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1

2

|.

Q:

IDENTIFICATION OF WITNESS

PLEASE STATE YOUR NAME, OCCUPATION AND BUSINESS ADDRESS.

:8

4

5

My name is Larry B. Brotherson. I am employed by Qwest Corporation

("Qwest") as a director in the Wholesale Markets organization. My business

address is 1801 California Street, Room 2440, Denver, Colorado, 80202.

6 Q: BRIEFLY OUTLINE YOUR EMPLOYMENT BACKGROUND.

7

8

9

10

11

12

13

14

15

16

17

18

19

In 1979, I joined Northwestern Bell Telephone Company. l have held several

assignments within Northwestern Bell, and later within Qwest, primarily within

the Law Department. Over the past 20 years, I have been a state regulatory

attorney in Iowa, a general litigation attorney, and a commercial attorney

supporting several organizations within Qwest. My responsibilities have

included evaluating and advising the company on legal issues, drafting

contracts, and addressing legal issues that arise in connection with specific

products. With the passage of the Telecommunications Act of 1996 ("the Act"),

I was assigned to be the attorney in support of the Interconnection Group. In

that role, I was directly involved in working with competitive local exchange

carriers ("CLECs") negotiating contract language implementing various sections

of the Act. In 1999, I assumed my current duties as director of wholesale

advocacy.

20

21

22

23

24

My current responsibilities include coordinating the wi tnesses for al l

interconnection arbitrations and for hearings related to disputes over

interconnection issues. Additionally, l work with various groups within the

Wholesale Markets organization of Qwest to develop testimony addressing

issues associated with interconnection services.

25 Q: WHAT IS YOUR EDUCATIONAL BACKGROUND?

26

27

I have two degrees: a Bachelor of Arts degree from Creighton University in

1970, and a Juris Doctorate degree from Creighton University in 1973.

1365482/67817.295
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1 Q: HAVE you PREVIOUSLY TESTIFIED IN ARIZONA?

2

3

4

5

Yes, I filed testimony regarding general terms and conditions in the Arizona 271

workshops (Docket No. T-00000A-97-0238), Phase ll of the Arizona Cost

Docket (T-00000A-00-0194) and also testified in the Sprint Arbitration (Docket

No. T-01051 B-00-0026).

6 Q: WHAT IS THE PURPOSE OF YOUR TESTIMONY?

7

8

9

10

11

12

13

14

I  am providing test imony in response to the questions raised by the

Commission in its November 7 Procedural Order, which are (1) when Qwest

should file agreements with CLECs for Commission approval, (2) why Qwest

failed to file certain agreements, (3) whether Qwest knew or should have

known the appropriate criteria at the time it failed to file the agreements, (4)

which agreements should be filed under the standard, (5) whether Qwest

should be subject to penalties if it violated the standard, and (6) whether

Qwest's conduct violated any law, Commission order, or rule.

15

16

17

18

19

20

21

22

23

24

25

In my testimony, I focus on the 28 agreements that Staff identified as being

subject to Section 252 in the August 14, 2002 Supplemental Staff Report and

Recommendation. Exhibit LBB-1 is a matrix listing those agreements, brietiy

describing their terms, and stating whether they have expired, been

superseded, or been terminated. I explain why Qwest has or has not filed

these agreements and whether the filing obligation under Section 252 was

clear with regard to the subjects of these agreements at the time they were

executed. I address the voluntary remedial steps that Qwest has taken since

May of this year ensuring that Qwest is in compliance with the Section 252

filing requirements for both new agreements and past agreements that have

not terminated or expired. I also address the issue of penalties.

26 Specifically, my testimony addresses the following points:

in

1365482/G78177295
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process for reviewing settlement contracts with wholesale customers to

determine whether they were interconnection agreements. Qwest business

people attempted to apply general concepts, without detailed analysis by

experienced legal and regulatory personnel, in making filing judgments

regarding the settlement contracts at issue.

6

7

8

9

• Many of the settlement agreements identified by the Staff as at issue either

do not involve Section 251(b) and (c) services, and are therefore outside the

scope of the FCC's filing standard, or have been terminated or superseded,

and therefore do not raise ongoing discrimination concerns.

10

11

12

13

14

• Qwest identified all of the currently effective provisions pertaining to Section

251(b) and (c) services and filed them for Commission approval pursuant to

Section 252 on September 9, 2002. while approval is pending, Qwest also

has separately made them publicly available for CLECs to opt into on its

wholesale website.

15

16

17

• Qwest has implemented other significant remedial measures to ensure that

it fulfills its obligation to file all interconnection agreements for approval,

including the following:

18

19

20

21

22

23

24

25

26

27

O Qwest filed a petition for declaratory relief with the Federal

Communications Commission in April 2002, requesting clarification of

the filing standard for interconnection agreements. The FCC granted

the petition in part and denied it in part in October 2002, agreeing to

articulate a standard, and also agreeing with Qwest that settlement

contracts with backward-looking consideration did not need to be

filed. The FCC defined the standard for filing interconnection

agreements for the first time, stating that all agreements that create

ongoing obligations pertaining to Section 251(b) and (c) services

must be filed.

1365482/67817295
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process for reviewing settlement contracts with wholesale customers to

determine whether they were interconnection agreements. Qwest business

people attempted to apply general concepts, without detailed analysis by

experienced legal and regulatory personnel, in making filing judgments

regarding the settlement contracts at issue.

6

7

8

9
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11
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wholesale website.
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• Qwest has implemented other significant remedial measures to ensure that

it fulfills its obligation to file all interconnection agreements for approval,

including the following:

18

19

20

21

22

23

24

25

26

27

O Qwest filed a petition for declaratory relief with the Federal

Communications Commission in April 2002, requesting clarification of

the filing standard for interconnection agreements. The FCC granted

the petition in part and denied it in part in October 2002, agreeing to

articulate a standard, and also agreeing with Qwest that settlement

contracts with backward-looking consideration did not need to be

filed. The FCC defined the standard for filing interconnection

agreements for the first time, stating that all agreements that create

ongoing obligations pertaining to Section 251(b) and (c) services

must be filed.
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Qwest implemented a voluntary policy of filing all contracts with

forward-looking provisions relating to Section 251(b) and (c)

obligations in May 2002.

4

5

6

7

O Also in May 2002, Qwest formed an internal committee consisting of

experienced legal and regulatory personnel to implement this new

policy by reviewing all new settlement contracts with wholesale

customers.

8

9

O Qwest has agreed to engage an independent consultant to audit and

monitor its compliance with its Section 252 filing obligations.

10

11

12

O Qwest has replaced the executives who oversaw the unfiled

agreements with experienced leadership who are committed to

regulatory compliance.

13

14

15

16

• These factors - the good faith judgments made by Qwest, the lack of clarity

in the filing standard at the time of the agreements in question, and the

remedial actions taken by Qwest - counsel against the imposition of

penalties.

17

18

19

20

21

22

23

24

Dana Filip, the Senior Vice President of Global Service Delivery, and Kathleen

Lucero, a Vice President in the Local Network Organization, also offer

testimony on behalf of Qwest. Ms. Filip and Ms. Lucero's testimony provide

evidence that, despite the fact that certain of the agreements at issue were not

filed and approved by the Commission, Qwest has acted consistent with its

non-discrimination obligation under the Telecommunications Act of 1996 and

Arizona law, in that Qwest provided essentially the same services described in

certain unfiled agreements to all CLECs.

. 0
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1 SECTION 252'S FILING 'STANDARD

ARE you FAMILIAR WITH THE MEMORANDUM AND ORDER ISSUED BY

THE FCC ON OCTOBER 4. 2002 REGARDING THE SCOPE OF THE

MANDATORY FILING REQUIREMENT SET FORTH IN §252(A)(1) OF THE

ACT?

2

3

4

5

6

7

8

9

10

11

12

13

A: I am. On April 23, 2002, Qwest petitioned the FCC for a declaratory ruling on

the definition of what constitutes an "interconnection agreement" under Section

252(a)(1)'s filing requirement, because no court or commission had addressed

that question previously. On October 4, 2002, the FCC granted Qwest's

petition in part and denied it in part and issued a Memorandum Opinion and

Order. 1/ importantly, the FCC granted Qwest's petition to the extent it

requested the FCC to issue a definition, thereby substantially reducing the

uncertainty that has existed previously in the absence of a definition.

14

15

16

17

18

19

20

21

22

23

The FCC defined "interconnection agreement" for purposes of the fil ing

requirement as "an agreement that creates an ongoing obligation pertaining to"

the matters covered in §251(b) and (c). The FCC Order then applied the new

standard to certain categories of agreements, including (a) dispute resolution

clauses and escalation provisions, both of which the FCC found were

"interconnection agreements," 2/ (b) order and contract forms and agreements

with bankrupt CLECs entered into at the direction of a court or trustee, both of

which the FCC found were not "interconnection agreements," §_1 and

(c) settlement agreements, which the FCC found are "interconnection

agreements" if they "contain] an ongoing obligation relating to Section 251(b)

..]../ Memorandum Opinion and Order, Qwest Communications International, Inc. Petition for
Declaratory Ruling on the Scope of the Duty to File and Obtain Prior Approval of Negotiated
Contractual Arrangements under Section 252(a)(1), FCC 02-276, WC Docket No. 02-89
(released Oct. 4, 2002).

3/

3/

ld., 99.

ld., nm 13-14.

II.

Q:

1365482/678177295
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or (c)," but need not be filed if they "simply provide for 'backward-looking

consideration' (e.g. the settlement of a dispute in consideration for a cash

payment or the cancellation of an unpaid bill)." it The FCC "decline[d] to

establish an exhaustive, all encompassing 'interconnection agreement'

standard," and affirmatively recognizing an important role for this Commission

to further refine the standard regarding which ILEC-CLEC contracts should go

through the 90-day prior approval process of Section 252. Q/ The FCC has

"encourage[d] state commissions to take action to provide further clarity to

incumbent LECs and requesting carriers concerning which agreements should

be filed for their approval." Q/

11

12

13

Q: IN CONSIDERATION OF THE FCC ORDER DISCUSSED ABOVE, WHAT IS

QWEST'S POSITION ON THE SECTION 252 FILING STANDARD THAT

SHOULD BE APPLIED TO THE CLEC CONTRACTS IN THIS DOCKET?

14

15

16

17

18

19

It is Qwest's view that the FCC Order renders moot the threshold question of

what standard should be applied to the CLEC contracts at issue in this case.

Although Qwest recommended a different filing standard to this Commission in

prior comments and to the FCC in support of its petition, Qwest recommends

that this Commission apply the standard from the FCC's October 4 Order and

its noted exceptions to the contracts identified by the Staff in its reports.

20

21

22

23

24

However, it is important to note that the FCC did grant Qwest's petition to the

extent it established a filing standard that had not been articulated previously,

and which had been the subject of many different proposals. Thus, Qwest

suggests that the past agreements that are the subject of this docket can be

evaluated against the new standard, but, Qwest's conduct in either filing or not

31

_5/

Q/

ld., n 12.

ld., n 10.

ld.
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filing agreements must also be judged in light of the absence of a standard until

the FCC granted Qwest's petition and issued a standard on October 4, 2002.

Indeed, the application of the FCC standard to the contracts listed by the Staff

shows that at least some of those did not have to be filed under Section 252(a)

and (e), thereby showing that, prior to the FCC Order, there existed good faith

and reasonable disagreements on the precise scope of the Section 252 filing

requirement.

8

9

10 A:

11

12

Q: HAS QWEST REVIEWED PREVIOUSLY UNFILED AGREEMENTS WITH

CLECS IN LIGHT OF THE FCC ORDER?

Yes, Qwest has reviewed each of the twenty-eight contracts listed by the Staff

in Exhibit G to the Staff Report dated August 14, 2002, under the FCC standard

issued October 4.

Q: DO ANY OF THE AGREEMENTS AT ISSUE IN THIS DOCKET CONTAIN AN

ONGOING OBLIGATION RELATING TO SECTION 251(B) OR (C)'?

13

14

15 A:

16

17

18

19

20

21

22

23

24

Some of them do. As I discuss in more detai l  below, Qwest fi led al l

agreements that contain such provisions and are currently in effect for

Commission approval pursuant to Section 252 on September 9, 2002. Some

other agreements "pertain to" services under Section 251(b) or (c) and may

have at one time been "ongoing" in nature, but they no longer are currently

ongoing terms, because they have been terminated by the parties, or have

been superseded by Commission orders or subsequent agreements. Other

agreements listed by the Staff simply do not contain reflect services under

Section 251, or were resolutions of historical disputes and not "ongoing" in any

sense of the term.

25

26

27

28

Thus, for the purposes of evaluating Qwest's current compliance with the

Section 252 filing requirement, all of the currently effective terms pertaining to

Section 251(b) and (c) services have been filed for approval with the Arizona

Commission.

1365482/67817.295
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WHY DID QWEST NOT FILE THESE PAST AGREEMENTS FOR STATE

COMMISSION APPROVAL PURSUANT TO SECTION UNTIL

RECENTLY?

252

4

5

6

7

8

9

10

11

12

13

14

15

In short, Qwest did not think it was required to. As stated above, it is important

to note that at the time these agreements were negotiated and executed, no

court or state commission had articulated a filing standard under Section 252,

and people within Qwest were operating under a general understanding that

the filing standard was more narrow than the standard recently announced by

the FCC. Qwest filed Interconnection Agreements and Amendments that were

negotiated as a result of a CLEC's request to negotiate such an agreement and

were based on Qwest's template interconnection agreement. The contracts

that were not filed primarily came about through different processes. Most of

the unfiled agreements were settlement agreements, and they resolved

historical disputes as well as matters that were not clearly the subject of any

filing obligation at that time.

16

17

18

19

20

21

22

23

24

25

26

In addition, at the time the settlement agreements were entered into, Qwest did

not have formalized internal controls to ensure that all settlement agreements

were reviewed to determine whether they contained terms and conditions of

interconnection. Because the CLEC contracts at issue in this case were

considered to be settlement agreements, they were not subjected to the same

consideration as the interconnection agreements that were negotiated based

upon the template agreements. instead, Qwest business people treated the

settlement agreements based on their general understanding of the filing

requirements of the 1996 Act, rather than having experienced regulatory

lawyers review the agreements with an eye specifically toward the Section 252

filing requirement.

27

28

29

Based on their general understandings, the Qwest business people did not

think that settlement agreements that resolved disagreements between ILE Cs

and CLECs over disputes arising in the past were interconnection agreements

1365482/678177295



1

2

DOCKET no. RT-00000F-02-0271
Direct Testimony of Larry B. Brotherson

Before the Arizona Corporation Commission
December 2, 2002

Page 10
u n d e r  Se c t i o n  2 5 2 ,  e v e n  i f  th e  d i s p u te  r e la te d  to  p r i o r  c o n d u c t  p e r ta in in g  to

elements  or  serv ices that are subject to  Sections 251 and 252.

3

4

5

6

T o  s o me  e x te n t ,  t h e  F C C  O r d e r  i s  c o n s i s te n t  w i th  t h a t  u n d e r s ta n d in g . Fo r

e x a mp le ,  th e  FC C  a g r e e d  w i th  Q w e s t  th a t  a  s e t t l e me n t  a g r e e me n t  i n v o l v i n g

pure ly  "backward- look ing cons idera t ion,"  such as  a  cash payment,  need not be

fi led. 1/

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

The FCC a lso recognized that there was a lack  o f  c lar i ty  about whether  d ispute

resolut ion and escalat ion prov is ions w e r e outs ide the s c o p e o f

S e c t i o n  2 5 1 ( a ) ( 1 ) ,  a n d  i t  c l a r i f i e d  t h a t  " a g r e e m e n t s  a d d r e s s i n g  d i s p u t e

r es o lu t i on  and  es c a la t i on  p r ov is ions re la t ing  to t h e  o b l i g a t i o n s  s e t  f o r t h  i n

sec t ions  251(b)  and (c )  are  appropr ia te ly  deemed in terconnec t ion agreements"

a n d  th a t  t h e  me a n s  o f  r e s o l v i n g  d i s p u te s  " r e g a r d i n g  Se c t i o n  2 5 1 ( b )  a n d  ( c )

o b l i g a t i o n s "  m u s t  b e  " o f f e r e d  a n d  p r o v i d e d  o n  a  n o n d i s c r i m i n a to r y  b a s i s  i f

C o n g r e s s '  r e q u i r e m e n t  t h a t  i n c u m b e n t  L E C s  b e h a v e  i n  a  d i s c r i m i n a t o r y

manner  is  to  have any  mean ing."  §/ At  the  same t ime ,  however ,  the  FCC a lso

found  tha t  p r ov is ions  o the r w is e  w i th in  the  f i l i ng  s tanda r d  need  no t  be  f i l ed  i f

they  are  o therw ise known and ava i lab le  to  CLECS, such as  be ing pos ted on an

ALEC's website.  Q /  Th i s  s how s  tha t  l LEC s  hav e  a  meas u r e  o f  f l e x ib i l i t y  as  to

how they  make "ongo ing  ob l iga t ions "  ava i lab le  to  CLECs as  one cons iders  the

f i l ing  ob l iga t ions  o f  Sec t ion  252(a) .  i t  a lso  sugges ts  tha t  the  Commiss ion  mus t

a n a l y z e  t h e  c o n n e c t i o n  b e t w e e n  t h e  a g r e e m e n t  a n d  t h e  e n u m e r a t e d

obl igat ions and determine  whether  a  p rov is ion  is  ava i lab le  e lsewhere  be fore  i t

can  conc lude  tha t  Qwes t  v io la ted  the  Ac t  by  no t  f i l i ng  a  par t i cu la r  ag reement .

In  a d d i t i o n ,  th e  q u e s t i o n  o f  w h e th e r  o r  n o t  a n  a g r e e me n t  w a s  f i l e d  d o e s  n o t

add r es s  the  fac t - dependen t  ques t i on  o f  w he the r  o r  no t  ac tua l  d i s c r im ina t i on

3/ FCC Order, 'II 12.

ld., n 9.

ld.

§/

Q/

1365482/67817295



1

2

DOCKET no. RT-00000F-02-0271
Direct Testimony of Larry B. Brotherson

Before the Arizona Corporation Commission
December 2, 2002

Page 11
resu l ted  f rom the  agreement ' s  no t  be ing  ava i lab le  fo r  op t - in ,  o r  whe ther  o the r

CLECs would have been e l ig ib le for  opt- in  under  Sect ion 252( i ) .

3

4

5

6

7

8

9

10

11

12

I  t h i n k  i t ' s  i m p o r t a n t  t o  n o t e  t h a t  Q w e s t  h a s  f i l e d  s e v e r a l  h u n d r e d ,  i n d e e d

thousands, in terconnect ion agreements  and amendments  in  i ts  reg ion s ince the

p a s s a g e  o f  t h e  T e l e c o m m u n i c a t i o n s  Ac t . Q w e s t  a l s o  h a s  a  S t a t e m e n t  o f

G e n e r a l l y  Av a i l a b l e  T e r m s  o n  f i l e  i n  e a c h  s ta te  p u r s u a n t  t o  Se c t i o n  2 5 2 ( f ) .

The r e  a r e  a  r e la t i v e l y  s ma l l  number  o f  ag r eemen ts  tha t ,  i n  r e t r os pec t  and  in

l i g h t  o f  th e  FC C  O r d e r ,  Q w e s t  s h o u ld  h a v e  f i l e d  b u t  d i d  n o t .  O f  c o u r s e ,  n o w

t h a t  t h e  s t a n d a r d  h a s  b e e n  c l a r i f i e d ,  Q w e s t  w i l l  c e r t a i n l y  c o m p l y  w i t h  t h a t

s tanda r d .  And  as  d i s c us s ed  fu r the r  be low ,  Qw es t  has  appo in ted  s pec ia l i z ed

p e r s o n n e l  to  imp le me n t  fo r ma l  r e v ie w  p r o c e s s e s  i n  o r d e r  to  b e s t  s a t i s fy  th e

Section 252 f i l ing requirements  for  a l l  fu ture CLEC agreements .

13

14

III.

Q.

Q W E S T ' S  T E M P L A T E  IN T E R C O N N E C T IO N  A G R E E M E N T

W H A T  IS  T H E PU R PO SE O F  T H IS  PO R T IO N  O F  YO U R  T EST IMO N Y?

15

16

17

18

19

20

M y  d i s c u s s i o n  o f  Q w e s t ' s  T e m p l a t e  I n t e r c o n n e c t i o n  A g r e e m e n t  a n d  i t s

Standard Genera l ly  Ava i lab le  Terms is  for  the purpose o f  demonstra t ing that a t

l e a s t  s o me  o f  th e  p r o v i s i o n s  a t  i s s u e  w e r e  g e n e r a l l y  a v a i l a b le  to  a l l  C L EC s

th r o u g h  th e s e  d o c u me n ts . As a  r e s u l t ,  u n d e r  t h e  F C C ' s  s t a n d a r d ,  t h e s e

prov is ions  d id  no t  have to  be  f i led ,  and any  d isc r imina tory  e f fec ts  o f  non- f i l ing

were  min ima l .

21 Q: W H A T  IS  T H E  T EM PL A T E IN T ER C O N N EC T IO N  A G R EEM EN T ?

2 2

23

24

2 5

2 6

I t  i s  a  d o c u m e n t  t h a t  C L E C s  a n d  Q w e s t  u s e  a s  t h e  b a s i s  f o r  s t a r t i n g

negot ia t ions  fo r  an  in te rconnec t ion  agreement.  In  mos t  ins tances  Qwes t  o f fe rs

i ts  template in terconnect ion agreement as  the s tar t ing po in t  for  negot ia t ions . In

some ins tances  a  la rge  CLEC such  as  AT&T o r  Wor ldCom may  tender  i ts  own

template  to  commence the negot ia t ing process .

A.

1365482/67817295
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HOW LONG HAS QWEST MAINTAINED A TEMPLATE INTERCONNECTION

AGREEMENT?

Qwest first created a template in 1996, shortly after the Telecommunications

Act was passed, but it was much less detailed then. As new provisions were

negotiated and as State and FCC decisions further clarified the Telecom Act

the template was expanded. Recently Qwest has been developing a Standard

Generally Available Terms (SGAT) agreement in workshops in various states.

Now, the template interconnection agreement and the SGAT have been

merged into a single document.

10

11

12 A:

13

14

15

16

17

18

19

20

21

22

23

24

Q: WHAT TYPES OF TERMS ARE INCORPORATED INTO THE TEMPLATE

INTERCONNECTION AGREEMENT?

Many updates are driven by orders from state commissions and from court

cases. For example, the first major update to the template was in July 1997, in

response to decisions from the Eighth Circuit. Also, if Qwest negotiated a new

term with one CLEC that represented a change in position, that new term would

be added to the template, and there is some state-specific language in the

template that reflects terms that have been arbitrated in various states. The

template was also updated as Qwest started to get feedback from the 271

workshops and to the extent Qwest got orders from state commissions to

incorporate terms into the SGAT. The primary driver for changes in the SGAT

is the 271 process. As the workshops went on and as agreements were made,

terms were incorporated into the SGAT. State-specific orders are incorporated

into the template, but sometimes only for the particular affected state. If a term

is voluntarily negotiated, it is globally incorporated into the template.

25

26

27

Q: IF QWEST NEGOTIATED NEW LANGUAGE IN AN INTERCONNECTION

AGREEMENT WITH A CLEC, WOULD THAT TERM BE ADDED TO THE

TEMPLATE?

1365482/67817295
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Tha t  te rm wou ld  e i the r  be  added  to  the  temp la te  o r  ava i lab le  th rough  Qwes t ' s

rout ine negot ia t ion  process .  Language changes  negot ia ted to  meet the reques t

o f  a  pa r t i cu la r  CLEC may  no t  a lways  become the  " temp la te "  language .  Qwes t

wou ld  s t i l l  tender  fo r  negot ia t ions  i ts  "s tandard"  language.  The agreement tha t

con ta ined  the  un ique  CLEC- reques ted  language  wou ld ,  however ,  be  f i led  w i th

the Commiss ion and avai lable for  opt- in  under  Section 252( i ) .

7

8

9

Q: I S  E V E R Y  T E R M  I N  T H E  T E M P L A T E  I N T E R C O N N E C T I O N  A G R E E M E N T

S U B J E C T T O T H E FIL IN G R E Q U I R E M E N T S O F § 252 O F T H E

T EL EC O MMU N IC A T IO N S A C T  A S D EF IN ED  IN  T H E F C C  O R D ER ?

10

11

12

13

14

15

16

17

18

19

20

21

22

N o .  Q w e s t  u s e s  t h e  t e m p l a te  a g r e e m e n t  a n d  n o w  th e  S G A T  a s  t h e  s t a r t i n g

point for  negotia t ions wi th CLECS. However , ILE Cs enter  in to many contrac tual

a r r angemen ts  w i th  C LEC s ,  jus t  as  they  do  w i th  o the r  c us tomers  and  v endo rs

e v e r y  d a y .  Ye t ,  a s  t h e  F C C  O r d e r  m a d e  c l e a r ,  t h e  T e l e c o m m u n i c a t i o n s  Ac t

does  no t  r equ i r e  l i te r a l l y  ev e r y  p r ov i s ion  o f  ev e r y  ILEC - C LEC  c on t r ac t  to  be

f i l e d  f o r  P U C  a p p r o v a l .  F i r s t ,  t h e  f a c t  t h a t  a  p r o v i s i o n  m a y  b e  p a r t  o f  a

document  en t i t led  " In te rconnec t ion  Agreement"  does  no t  mean tha t  i t  i s  w i th in

the  f i l i ng  s tanda r d  unde r  Sec t i on  252 .  Tha t  i s ,  i n  add i t i on  to  i n te r c onnec t ion

t e r m s  a n d  c o n d i t i o n s  i m p l i c a t i n g  S e c t i o n  2 5 1  o f  t h e  A c t ,  t h e  t e m p l a t e

a g r e e me n t  a n d  th e  SG AT  c o v e r  a  w id e  v a r i e ty  o f  b u s in e s s  ma t te r s ,  s u c h  a s

Q w e s t  D EX ,  O p e r a to r  Se r v i c e s ,  o r  D i r e c to r y  Se r v i c e s ,  t h a t  a r e  n o t  Se c t i o n

2 5 1 ( b )  a n d  ( c )  s e r v i c e s  a n d  t h e r e f o r e  a r e  o u t s i d e  o f  t h e  F C C ' s  f i l i n g

requirement.

23

24

25

26

27

28

29

Second,  even i f  p rov is ions  per ta in  to  Sec t ion  251(b)  and (c )  serv ices ,  such  as

d i s p u te  r e s o lu t i o n  te r ms ,  th e  FC C  s ta te d  th a t  th o s e  te r ms  d o  n o t  n e e d  to  b e

f i led i f  they  are o therwise known and ava i lab le  to  CLECs, such as  be ing pos ted

o n  a n  A L E C ' s  w e b s i t e  ( a s  Q w e s t ' s  S G A T  i s ) . F o r  e x a m p l e ,  t h e  d i s p u t e

r e s o l u t i o n  p r o c e d u r e s  i n  s e c t i o n  5 . 1 8  o f  t h e  S G A T  i n c l u d e  b u s i n e s s - t o -

bus iness  meet ings  between v ice pres idents  or  employees  w i th  dec is ion-mak ing

author i ty ,  mediat ion of d isputes , arb i t ra t ion, and enforcement o f  the arb i t ra tor 's

1365482/6'7817.295
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aw ar d .  The  temp la te  ag r eemen t  i n  e f fec t  i n  Ap r i l  2000  had  s im i la r l y  de ta i l ed

d is pu te  r es o lu t ion  p rov is ions . T h e  f a c t  t h a t  t h e  S G A T  a n d  t h e  t e m p l a t e

agreement  a re  pub l ic ly  ava i lab le  ind ica tes  tha t  these  te rms  a re  no t  sub jec t  to

the  f i l ing  requ i rements  o f  Sec t ion  252.  A t rue  and cor rec t  copy  o f  the  June 28 ,

2002 Sta tement o f  G e n e r a l l y Avai lab le Te r ms a n d Cond i t ions for

In te rconnec t ion ,  Unbund led  Ne twork  E lements ,  Anc i l la ry  Serv ices  and  Resa le

of Te lecommunicat ions  Serv ices  Prov ided by  Qwest Corpora t ion in  the Sta te  o f

Ar izona ( "SGAT" )  §5 .18  is  a t tached as  Exh ib i t  LBB-2 .  A t rue  and  cor rec t  copy

o f  the  temp la te  i n te r c onnec t i on  ag r eemen t  tha t  w as  i n  p lac e  i n  Ap r i l  2000  i s

m a r k e d  a s  E x h i b i t  L B B - 3 . E x h i b i t s  L B B - 2  a n d  L B B - 3  w e r e  p r o d u c e d  a n d

mainta ined in the regular  course of bus iness.

12

13

14

15

16

Because  these  d ispu te  reso lu t ion  p rov is ions  were  genera l ly  ava i lab le  th rough

the  temp la te  in te r connec t ion  ag reemen t ,  the  SGAT,  and  Qwes t ' s  webs i te ,  the

e s c a l a t i o n  a n d  d i s p u te  r e s o l u t i o n  p r o v i s i o n s  c o n ta i n e d  i n  t h e  J u l y  1 ,  2 0 0 1

Qwest/Esche lon Implementa t ion  Plan (an agreement ident i f ied  by  the Sta f f )  d id

not need to be f i led.

17

18

19

IV.

Q .

R E C I P R O C A L  C O M P E N S A T I O N

W H A T IS T H E P U R P O S E O F Y O U R T E S T I M O N Y R E G A R D I N G

A G R E E M E N T S  R E L A T E D  T O  R E C I P R O C A L  C O M P E N S A T I O N ?

2 0

2 1

2 2

2 3

24

25

2 6

2 7

T h e  p u r p o s e  o f  m y  t e s t i m o n y  r e g a r d i n g  a g r e e m e n t s  r e l a t e d  t o  r e c i p r o c a l

c o m p e n s a t i o n  i s  t o  s h o w  h o w  t h e  s t a t u s  o f  F C C  o r d e r s  r e c i p r o c a l

compensa t ion  a t  the  t ime  suppor t  Qwes t ' s  conduc t  tha t  p rov is ions  re la t ing  to

rec ip roca l  compensat ion  d id  no t  have to  be  f i led  under  Sec t ion  252.  Moreover ,

my  tes t imony  a ls o  s hows  tha t ,  w i thou t  r ega rd  to  the  f i l i ng  i s s ue ,  the  te rms  o f

t h o s e  a g r e e m e n t s  s h o w  t h a t  t h e  C L E C - p a r t i e s  t o  s u c h  a g r e e m e n t  a c t u a l l y

r ec e iv ed  low er  c ompens a t ion  fo r  ISP t r a f f i c ,  and  tha t  o the r  C LEC S had  ra tes

a v a i l a b l e  t o  t h e m  h i g h e r  t h a n  t h o s e  c o n t a i n e d  i n  t h e  s u b j e c t  p r o v i s i o n s ,

A.
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meaning that  the  o ther  CLECs were not  harmed a t  a l l  by  the  non- f i l ing  o f  these

contrac ts .

3

4

Q: W H Y  D I D  Q W E S T  N O T  F I L E  A G R E E M E N T S  R E L A T E D  T O  R E C I P R O C A L

C O M P E N S A T I O N ?

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

Q w e s t  a n d  o t h e r  I L E  C s  h a v e  l o n g  c o n t e n d e d  t h a t  t h e y  w e r e  n o t  o b l i g a t e d

u n d e r  S e c t i o n  2 5 1 o f  t h e  T e l e c o m m u n i c a t i o n s  A c t  t o  p a y  r e c i p r o c a l

c ompens a t i on  fo r  te r m ina t i ng  In te r ne t - bound  t r a f f i c . T h a t  b e l i e f  w a s  f u l l y

s uppo r ted  by  FCC dec is ions  tha t  p re -da ted  the  CLEC ag reemen ts  tha t  a re  a t

issue in  th is  docket.  In  1999, the FCC had conc luded that In ternet-bound tra f f ic

w a s  i n te r s ta te ,  a n d  th a t  s ta te  c o mmis s io n s  c o u ld  d e te r m in e  ( 1 ) w h e th e r  p r e -

ex is t ing  in terconnec t ion  agreements  contempla ted rec iproca l  compensat ion  for

s uc h  t r a f f i c ,  as  w e l l  as  ( 2 )  w he the r  fu tu r e  i n te r c onnec t ion  ag r eemen ts  go ing

f o r w a r d  s h o u l d  p r o v i d e  f o r  c o m p e n s a t i o n  f o r  s u c h  t r a f f i c . In tercarrier

Compensat ion  fo r  ISP-Bound Tra f f ic , 14  FCC Rcd  3689  (1999) , r emanded  s ub

n o m.  Be l l  A t l a n t i c  T e l .  C o s .  v . F C C ,  2 0 6  F . 3 d  1  ( D . C .  C i r .  M a r .  2 4 ,  2 0 0 0 ) .

B e c a u s e  t h e  f e d e r a l  t r e n d  w a s  t o w a r d  t r e a t i n g  I n t e r n e t - b o u n d  t r a f f i c  a s

in te rs ta te  ca l ls  no t  sub jec t  to  rec ip roca l  compensa t ion ,  the  CLEC agreements

at issue here ref lec t compromises by both par t ies  of their  indiv idual pos i t ions on

rec ip roc a l  c ompens a t ion . A t  a  m i n i m u m ,  Q w e s t  a c t e d  i n  g o o d  f a i t h  i n

interpret ing th is  unresolved area of the law as not requir ing i t  to  f i le  these terms

w i t h  t h e  C o m m i s s i o n . Q w e s t ' s  g o o d  f a i t h  u n d e r s t a n d i n g  o f  t h e  p r o p e r

t rea tmen t  and  ju r isd ic t iona l  governance  o f  such  t ra f f i c  was  a lso  suppor ted  by

the FCC dec is ion in  Apr i l  o f 2001, in  which the FCC ru led that such traff ic  is  not

s ub jec t  to  the  r ec ip r oc a l  c ompens a t ion  ob l iga t ions  o f  Sec t ion  251 ( b ) ( 5 ) ,  and

th e r e fo r e  n o t  a  2 5 1 ( b )  o r  ( c )  s e r v i c e  s u b j e c t  t o  t h e  f i l i n g  o b l i g a t i o n s  u n d e r

Sec t i on  252  and  the  Oc tobe r  4  FC C  Or de r .  Mo r eov e r ,  Qw es t  d id  f i l e  b i l l  and

k eep  amendmen ts  w i th  Mc Leod  and  Es c he lon  in  Ar i z ona .  Thes e  amendmen ts

appl ied b i l l  and keep to local  traff ic  and, for  c lar i f icat ion, to Internet- rated traff ic

a s  w e l l .  Se e  Ame n d me n t  N o .  2  to  L o c a l  In te r c o n n e c t i o n  Ag r e e me n t  b e tw e e n

in
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McLeodUSA and  U  S WEST,  a t tached  as  Exh ib i t  LBB-4  and  Amendment  No .  7

to  the  In te rconnec t ion  Agreement  be tween  Esche lon  Te lecom o f  Ar izona ,  Inc .

and  Qwes t  Corpora t ion  in  Ar izona ,  a t tached  as  Exh ib i t  LBB-5 .  Exh ib i ts  LBB-4

and LBB-5 were produced and mainta ined in  the regular  course of bus iness .

5
6

Conf ident ia l  /  Trade Secret  St ipulat ion with ATI  (Staf f  Exhibit  G Agreement
No.1 )

7

8

9

10 A:

11

12

13

Q: A R E  y o u  F A M I L I A R  W I T H  T H E  T E R M  R E L A T E D  T O  R E C I P R O C A L

C O M P E N S A T I O N  I N  T H E  F E B R U A R Y  2 8 ,  2 0 0 0 C O N F I D E N T I A L  /  T R A D E

SECRET STIPULA T ION B ET W EEN  A T I  A N D  U  s  W EST ?

I  h a v e  r e v i e w e d  th a t  a g r e e me n t . 1 1  7  s ta te s  i n  p a r t ,  " th e  p a r t i e s  a g r e e  fo r

sett lement purposes that rec iprocal  compensation for  terminat ing in ternet tra ff ic

sha l l  be  pa id  a t  the  mos t  favorab le  ra tes  and te rms  conta ined in  an  agreement

executed to  da te  by  USWC."

14 Q:

15

16 A:

17

18

19

20

21

22

23

24

25

26

D I D  E S C H E L O N  B I L L  Q W E S T  F O R  R E C I P R O C A L  C O M P E N S A T I O N  A T  A N Y

PO IN T  F R O M F EB R U A R Y 2 8 ,  2 0 0 0  T H R O U G H  T H E PR ESEN T ?

N o . E s c h e l o n  a n d  Q w e s t  m o d i f i e d  t h e  e x i s t i n g  I n t e r c o n n e c t i o n  c o n t r a c t

r ec ip roc a l  c ompens a t ion  te rm and  te rmina ted  the  Feb rua ry  28 ,  2000  te rm fo r

In te r n e t - r e la te d  t r a f f i c  o n  N o v e mb e r  1 5 ,  2 0 0 0 .  Th e  N o v e mb e r  1 5  a g r e e me n t

w a s  f i l e d  a s  a n  I n t e r c o n n e c t i o n  A g r e e m e n t  A m e n d m e n t  w i t h  t h e  A r i z o n a

C o r p o r a t i o n  C o mmis s io n  a n d  a p p r o v e d  o n  Fe b r u a r y  2 ,  2 0 0 1 . S e e  i i  1 . 2  o f

Ex h ib i t  LBB- 5 . P r i o r  t o  t h a t  b i l l  a n d  k e e p  a g r e e me n t ,  Es c h e l o n  d i d  n o t  b i l l

Qwes t  fo r  any  t r a f f i c  in  Ar izona .  Thus ,  the  ATI  ag reemen t  da ted  Februa ry  28 ,

2000 d id  not resu l t  in  any  rec iproca l  compensat ion payments  for  In ternet t ra f f ic

f rom Qwest to  Esche lon, and the par t ies '  subsequent reso lu t ion o f  th is  issue in

November  o f  2000  p roduced  a  f i led  and  approved  in te rconnec t ion  amendment

that any CLEC could opt in to i f  i t  w ished.
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1
2

Confidential Billing Settlement Agreement and Release with ELl and
Related Amendments (Staff Agreements Nos.11 through 13)

3 Q:

4

5

6

7 A:

ARE you FAMILIAR WITH THE TERMS RELATED TO RECIPROCAL

COMPENSATION IN THE DECEMBER 30, 1999 CONFIDENTIAL BILLING

SETTLEMENT AGREEMENT AND RELEASE BETWEEN ELl AND U S WEST

AND THE SUBSEQUENT AMENDMENTS TO THAT AGREEMENT?

I am. Qwest agreed to pay ELl rates of

8 [REDACTION BEGINS

9

10

11

12

13

14 REDACTION ENDS]

Amendment No. 1 to that agreement adjusted the relative use factors and

provided that an interim rate of

17 [REDACTION BEGINS

18

19

20 REDACTION ENDS]

21 Finally, the Third Amendment again adjusted the relative use factors.

15

16
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1

2

3

4

5

6

7

8

9

10

11

12

13

14

Q:
Page 18

H o w  D O  T H E  A R I Z O N A  C O S T  D O C K E T  R A T E S  C O M P A R E  T O  T H E  R A T E S

C O N T A IN ED  IN  T H ESE A G R EEMEN T S W IT H  EL l?

U nder  the  te r ms  o f  thes e  ag r eemen ts ,  Qw es t  pa id  EL l  l es s  than  i t  pa id  o the r

CLECs  under  the  Ar izona  cos t  docke t .  Under  the  cos t  docke t  e f fec t ive  p r io r  to

J u n e  1 2 ,  2 0 0 2 ,  th e  s ta te  e n d  o f f i c e  r a te  w a s  .0 0 2 8  a n d  th e  ta n d e m r a te  w a s

.00508 .  The  c os t  doc k e t  tha t  bec ame e f fec t i v e  on  J une  12 ,  2002  low ered  the

tandem ra te  to  .004995 .  These  Commiss ion -o rdered  ra tes  a re  h igher  than  the

r a t e s  c o n t a i n e d  i n  t h e  E L l  A g r e e m e n t . I n  f a c t ,  t h e  a g r e e m e n t  e x p r e s s l y

a c k n o w l e d g e s  t h a t  t h e  p a r t i e s  a g r e e d  t o  b e  c o m p e n s a t e d  " a t  b e l o w - l i s t e d

r a te s "  a s  p a r t  o f  " th e  c o mp r e h e n s i v e  s e t t l e me n t  o f  t h e i r  Ex i s t i n g  D i s p u te s . "

Thus ,  w i thou t  regard  to  whe the r  th is  con t rac t  shou ld  o r  shou ld  no t  have  been

f i led  under  Sec t ion  252 ,  CLECs  had  ava i lab le  to  them ra tes  h igher  than  those

ref lec ted in  the ELl  agreement and could  not have been harmed as  the resu l t  o f

non-fi l ing.

15

16

17

18 A:

19

Q: I S  T H E  D E C E M B E R  3 0 ,  1 9 9 9 C O N F I D E N T I A L  B I L L I N G  S E T T L E M E N T

A G R E E M E N T  A N D  R E L E A S E O R  A N Y  O F  T H E  A M E N D M E N T S  T O  T H A T

A G R EEMEN T  ST IL L  IN  EF F EC T ?

No. As  I  d iscuss  in  more  deta i l  la te r ,  these agreements  have exp i red  and have

been superseded by  subsequent agreements  between the par t ies .

20
21

Conf ident ia l  B i l l ing Set t lement  Agreement with Next l ink  (Staf f  Agreement
No.17)

2 2

2 3

24

2 5

2 6

Q: A R E  y o u  F A M I L I A R  W I T H  T H E  P R O V I S I O N  R E L A T E D  T O  R E C I P R O C A L

C O M P E N S A T I O N IN T H E C O N F ID EN T IA L B ILL IN G S E T T L E M E N T

A G R E E M E N T W IT H  N EXT L IN K ?

That  agreement,  da ted  May  12 ,  2000,  p rov ided tha t  in  the  s ta te  o f  Ar izona,  fo r

the per iod of

27 [REDACTION BEGINS
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1

2

3

4

5

6

7 REDACTION ENDS]

8 Q:

9

10 A:

11

12

13

HOW DOES THIS RATE COMPARE TO THE ARIZONA COST DOCKET

RATE?

Again, the cost docket rate (.0028 end office and either .00508 or .004995

tandem) is higher that the rate in the contract, so CLECs had available to them

cost docket rates that were higher than under the terms of the Nextlink

agreement.

14
15

Confidential Billing Dispute Settlement Agreement and Release with GST
(Staff Agreement No.23)

16

17

18

19 A:

20

21

22

23

24

Q: ARE YOU FAMILIAR WITH THE PROVISIONS RELATED TO RECIPROCAL

COMPENSATION IN THE JANUARY 1, 2000 CONFIDENTIAL BILLING

DISPUTE SETTLEMENTAGREEMENT AND RELEASE WITH GST?

I have reviewed that agreement. The terms of that agreement with regard to

the rates and factors for reciprocal compensation are identical to the terms of

the December 30, 1999 Confidential Billing Settlement Agreement and Release

between ELl and U S WEST. Again, these rates are lower than the Arizona

Cost Docket rates, so a CLEC would receive higher compensation under the

cost docket than it would under the terms of the GST agreement.

25 Q: IS THIS AGREEMENT STILL IN EFFECT?
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1 No. It expired by its own terms on December 31, 2001 .

2
3

Confidential Billing Settlement Agreement with WorldCom (Staff Agreement
No.28)

4

5

6

7 A:

ARE you FAMILIAR WITH THE PROVISIONS RELATED TO RECIPROCAL

COMPENSATION IN THE DECEMBER 14, 2000 CONFIDENTIAL BILLING

SETTLEMENT AGREEMENT WITH WORLDCOM?

Yes. In that agreement, Qwest agreed to pay

8 [REDACTION BEGINS

9

10

11

12

13 REDACTION ENDS]

14 Q:

15

16

17 A:

18

19

WERE THE RECIPROCAL COMPENSATION RATES PAID BY QWEST TO

WORLDCOM PUBLICLY AVAILABLE AND ON FILE WITH THE

COMMISSION?

Yes. The rates were contained in the Brooks Fiber Communications of Tuscon,

inc. Interconnection Agreement, which was approved on February 6, 1997 in

Docket E-1051-96-478, Decision No. 60050.

20

21

22 A:

23

24

IS THE DECEMBER 14, 2000 CONFIDENTIAL BILLING SETTLEMENT

AGREEMENT WITH WORLDCOM STILL IN EFFECT?

No. On June 29, 2001, Qwest and the WorldCom family (including Brooks

Fibercom) entered into a "bill and keep" arrangement in which neither party

paid each other for local and ISP traffic going forward. That agreement was
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f i led pursuant to  Sect ion 252 for  Commiss ion approval  on September  21, 2001 ,

and  app r ov ed  by  the  C ommis s ion  on  N ov ember  29 ,  2001  in  C as e  N o .  64237 .

E x h i b i t  L B B - 6  i s  a  t r u e  a n d  c o r r e c t  c o p y  o f  t h e  i n t e r c o n n e c t i o n  a g r e e m e n t

amendment  tha t  was  f i led  w i th  and  approved  by  the  Commiss ion .  Exh ib i t  LBB-

6 was produced and mainta ined in  the regular  course of bus iness.

8 Q:

Set t lement  Document  Relat ing to  Qwest  Merger  with McLeod (Staf f
Agreement  No.8 )

A R E  y o u  F A M I L I A R  W I T H  T H E  P R O V I S I O N  R E L A T E D  T O  R E C I P R O C A L

C O M P E N S A T I O N  I N  T H E  A P R I L  2 5 ,  2 0 0 0 S E T T L E M E N T  D O C U M E N T

R E L A T I N G  T O  Q W E S T  M E R G E R W I T H  M C L E O D ?

Yes . F i r s t ,  r d  l i k e  t o  p o i n t  o u t  t h a t  t h i s  d o c u m e n t  i s  m e r e l y  a  p r o p o s e d

sett lement and was made express ly  cont ingent on the par t ies '  agreement to  the

te rms .  A lso ,  the  p rov is ion  regard ing  rec ip roca l  compensa t ion  p rov ides  mere ly

that the par t ies  agree

15 [ R ED A C T IO N  B EG IN S

18 R ED A C T IO N  EN D S]

19 Q: D ID  TH E PA R TIES F ILE  A  "B ILL  A N D  K EEP" A MEN D MEN T IN  A R IZO N A ?

Y e s .  T h e  p a r t i e s  a g r e e d  t o  a  b i l l  a n d  k e e p  a r r a n g e m e n t  o n  M a r e h  1 ,  2 0 0 0

e f fe c t i v e  th r o u g h  D e c e mb e r  3 1 ,  2 0 0 2  a s  r e f l e c te d  i n  th e  f i l e d  a n d  a p p r o v e d

in terconnec t ion agreement amendment a t tached as  Exh ib i t  LBB-4.

23 Q: D ID  Q W EST  EVER  PA Y MC L EO D  F O R  MIN U T ES O F  U SE IN  A R IZ O N A ?
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No. Qwes t  and McLeod d id  no t  s ta r t  exchang ing  loca l  rec ip roca l  compensat ion

tra f f ic  in  Ar izona un t i l  May  2001,  by  wh ich  t ime they  had a l ready  agreed to  the

bi l l  and keep ar rangement.

4

5

6 A:

7

8

9

10

Q: D I D  O T H E R  C L E C S  A G R E E  T O  E N T E R  I N T O  A  B I L L  A N D  K E E P

A R R A N G E M E N T ?

Mo s t  d i d  n o t . Mo s t  o th e r  C L EC s  d id  n o t  a g r e e  to  s to p  b i l l i n g  fo r  r e c ip r o c a l

c o m p e n s a t i o n  f o r  t e r m i n a t i n g  I n t e r n e t  t r a f f i c  a n d  a c c e p t  a  b i l l  a n d  k e e p

agreement .  Because  the  cos t  o f  r ec ip roca l  compensa t ion  payments  to  CLECs

is  c u r r en t l y  app r ox ima te l y  $15 ,000 ,000  annua l l y  to  Qw es t  i n  Ar i z ona ,  Qw es t

would have readi ly  agreed to  such terms,

11
12

v.

13

14

15

16

17

Q:

A G R E E M E N T S  T H A T  C O N T A IN  O N G O IN G  O B L IG A T IO N S  R E L A T E D
TO SECTION 251 (B )  OR  (C )  SERVICES

W H I C H A G R E E M E N T S C O N T A I N C U R R E N T L Y O N G O I N G T E R M S

R ELA TIN G TO SEC TION  251 ( B )  A N D  ( C )  SER VIC ES?

Q w e s t  r e v i e w e d  a l l  o f  t h e  u n f i l e d  a g r e e m e n t s  f r o m  E x h i b i t  G  o f  t h e  S t a f f ' s

Augus t 14 repor t  and determined that the fo l low ing agreements  conta in  a t  leas t

one prov is ion relating to Section 251(b)  or  (c)  serv ices and are sti l l  in effect:

18
19

•

20
21

•

22
23

•

24
25

•

2 6
27

•

28

29
3 0

Sen/ ice  Leve l  Agreement dated Apr i l  19 ,  2000 w i th  Covad (Sta f f  Agreement
N o .15 )

Con17dentia l  Sett lement Agreement and Release dated Sep tember  17 ,  2001
with  Ernes t Communicat ions , Inc .

Sett lement Agreement dated March 1 ,  2002 w i th  Esche lon (Sta f f  Agreement
No .7 )

Conztdentia l  b i l l ing Sett lement Agr eemen t  da ted  J u l y  13 ,  2001  w i th  G loba l
Cross ing (Sta f f  Agreement No.19)

C o n f i d e n t i a l  b i l l i n g  S e t t l e m e n t  A g r e e m e n t d a t e d  A p r i l  2 8 ,  2 0 0 0  w i t h
McLeodUSA (Sta f f  Agreement  No.8 )

Conl tdent ia l  Sett lement Agreement da ted  May  1 ,  2000  w i th  McLeodUSA

Con17dentia I  Letter  Agreement dated O c t o b e r  2 6 ,  2 0 0 0  w i t h  M c L e o d U S A
(Staff  Agreement No.Q)
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Conf iden t ia l  B i l l i ng  Se t t lement  Agreement d a t e d  J u n e  2 9 ,  2 0 0 1  w i t h  M C I
Wor ldCom Network  Serv ices ,  Inc .

3
4

• Bu s i n e s s  Es c a l a t i o n  Ag r e e m e n t d a t e d  J u n e  2 9 ,  2 0 0 1  M C I  W o r l d C o m
Network  Serv ices, Inc .

5
6

• L e t t e r  r e :  p r o p o s e d  s e t t l e m e n t  t e r m s d a t e d  J u n e  1 ,  2 0 0 2  w i t h  S B C
Telecom, Inc .

7
8

• ConHdent ia I  B i l l ing  Set t lement  Agreement d a te d  D e c e m b e r  3 1 ,  2 0 0 1  w i t h
XO Communica t ions ,  Inc .

9

10

Q: H A S  Q W E S T  F I L E D  T H E S E  A G R E E M E N T  F O R  C O M M I S S I O N  A P P R O V A L

PU R SU A N T  T O  SEC T IO N  2 5 2 ?

11

12

13

14

15

16

17

18

19

Yes . As  I  d i s c u s s  i n  mo r e  d e ta i l  l a te r ,  Q w e s t  i d e n t i f i e d  a l l  o f  t h e  c u r r e n t l y

effec t ive prov is ions per ta in ing to Sect ion 251(b)  and (c )  serv ices and f i led them

f o r  C o m m i s s i o n  a p p r o v a l  p u r s u a n t  t o  S e c t i o n  2 5 2  o n  S e p t e m b e r  9 ,  2 0 0 2 .

w h i l e  a p p r o v a l  i s  p e n d i n g ,  Q w e s t  a l s o  h a s  s e p a r a t e l y  m a d e  t h e m  p u b l i c l y

a v a i l a b l e  o n  i t s  w h o l e s a l e  w e b s i t e .  Q /  A  t r u e  a n d  c o r r e c t  c o p y  o f  t h a t  w e b

page is  a t tached as  Exh ib i t  LBB-7 .  LBB-7  was  produced and main ta ined  in  the

regu la r  c ou rs e  o f  bus ines s .  The  p rov is ions  in  thos e  ag reemen ts  s e t t ing  fo r th

cur ren t ly  e f fec t ive  on-go ing  ob l iga t ions  under  Sec t ion  251(b)  o r  ( c ) ,  there fo re ,

are avai lab le for  CLECs to request even in  advance of their  formal approval .

20

21

22

Qwest a lso f i led  on September  9  four  Fac i l i ty  Decommiss ion ing Agreements  for

C o m m i s s i o n  a p p r o v a l  a n d  m a d e  t h e m  p u b l i c l y  a v a i l a b l e  o n  i t s  w h o l e s a l e

webs i te .  Those  agreements  a re :

23
24

•

2 5
2 6

•

27
2 8

Fac i l i ty  Decommiss ion ing  Re imbursement  Agreement d a te d  D e c e m b e r
27, 2001 w i th  AT&T (Sta f f  Agreement No.14)

Fac i l i ty D ec ommis s ion ing  Ag r eemen t d a t e d  N o v e m b e r  2 0 ,  2 0 0 1  w i t h
In tegra Te lecom (Staf f  Agreement No.20)

Fac i l i ty  Decommiss ion ing  Agreement d a te d  O c to b e r  2 ,  2 0 0 1  w i t h  SBC
Telecom, Inc .  (Sta f f  Agreement No.21)

10/ See http://vwvw.qwest.com/wholesale/clecs/provisionoptin.html.

l
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2 ,  2001 with

2

3

4

5

6

7

These are form agreements that have been fully executed and therefore do not

contain any currently effective and ongoing terms related to the provisioning of

Section 251(b) or (c) services. However, these agreements contain the

standard terms offered for facility decommissioning and Qwest is willing to file

these agreements if the Commission wishes.

8 v.

9 Q.

10

11

12

13

14

15

TERMINATED, EXPIRED, OR SUPERSEDED AGREEMENTS

WHAT IS THE PURPOSE OF YOUR TESTIMONY REGARDING

TERMINATED, EXPIRED, OR SUPERSEDED AGREEMENTS?

Some agreements identified by Staff do not reflect current, ongoing obligations

because they have terminated by the parties, expired by their terms, or been

superseded by filed and approved interconnection agreements, and thus they

do not need to be filed in order for Qwest to be in compliance with its current

252 filing obligations. These contracts are discussed below.

16
17

Confidential Billing SettlementAgreementand Releasewith ELl and
Related Amendments (Staff Agreements Nos.11 through 13)

18

19

20

21

22

23

24

25

26

27

Q: DOES THE CONFIDENTIAL BILLING SETTLEMENT AGREEMENT AND

RELEASE WITH ELl CONTAIN ANY ONGOING TERMS PERTAINING TO

SECTION 251(B) OR (C) SERVICES?

No. The Confidential Billing Settlement Agreement and Release dated

December 30, 1999 with ELl terminated by its own terms on December 31,

2001. In addition, this agreement was also superseded by the Confidential

Billing Settlement Agreement between the parties dated April 27, 2002 and an

Amendment to the parties' Interconnection Agreement regarding dispute

resolution and reciprocal compensation dated June 26, 2002 and submitted to

the Commission for approval pursuant to Section 252 on July 2, 2002. Exhibit

A.
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L B B - 8  i s  a  t r u e  a n d  c o r r e c t c o p y  o f  t h e  C o n f i d e n t i a l  B i l l i n g  S e t t l e m e n t

Ag r e e me n t d a te d  Ap r i l  2 6 ,  2 0 0 2 .  Ex h ib i t  L BB- 9  i s  a  t r u e  a n d  c o r r e c t  c o p y  o f

the  Amendment  fo r  Term, D ispu te  Reso lu t ion  and  Rec ip roca l  Compensat ion  to

t h e  I n t e r c o n n e c t i o n  A g r e e m e n t  b e t w e e n  Q w e s t  C o r p o r a t i o n  a n d  E l e c t r i c

L i g h tw a v e ,  I n c .  f o r  t h e  S ta te  o f  A r i z o n a . E x h i b i t s  L B B - 8  a n d  L B B - 9  w e r e

p r o d u c e d  a n d  m a i n t a i n e d  i n  t h e  r e g u l a r  c o u r s e  o f  b u s i n e s s .  T h e  t w o

amendments  to  tha t  o r ig ina l  ag reement  tha t  were  a lso  iden t i f ied  by  Sta f f  have

a lso  exp i red  e i the r  by  the i r  own te rms  ( in  the  case  o f  the  th i rd  amendment)  o r

b y  r e a s o n  o f  t h e  o r i g i n a l  c o n t r a c t  e x p i r a t i o n  ( i n  t h e  c a s e  o f  t h e  f i r s t

amendmen t ) .

11
12

13

14

15

16 A:

17

18

Q:

Conf ident ia l  B i l l ing D ispute  Set t lement  Agreement  and Release G S T
Telecom (Staf f  Agreement  No.23)

D O E S  T H E C O N F I D E N T I A L  B I L L I N G  D I S P U T E  S E T T L E M E N T  A G R E E M E N T

A N D  R E L E A S E W I T H  G S T  C O N T A I N  A N Y  O N G O I N G  T E R M S  P E R T A I N I N G

TO SEC TION  251 (B )  OR  (C )  SER VIC ES?

N o . As  I  m e n t i o n e d  p r e v i o u s l y ,  t h e C on f iden t ia l  B i l l i ng  D is pu te  Se t t l emen t

Agreement  and  Re lease dated January  7 ,  2000 w i th  GST Te lecom a lso  exp i red

by i ts  own terms on December 31, 2001 .

19

2 0

2 1

2 2

2 3 A :

24

2 5

2 6

27

2 8

Q:

Cont ldent ia l  B il l ing Set t lement with XO (Next l ink)  (Staf f  Agreement  No.17)

D O E S  T H E C O N F I D E N T I A L  B I L L I N G  S E T T L E M E N T W I T H N E X T L I N K

C O N T A IN  A N Y O N G O IN G  T ER M S PER T A IN IN G  T O  SEC T IO N  2 5 1 ( B )  O R  ( C )

S E R V I C E S ?

The Conf ident ia l  Bi l l ing Sett lement dated May 12 ,  2000 w i th  XO (Nex t l ink )  a lso

does not conta in  any  ongoing terms re la ted to  Sect ion 251(b)  or  (c )  serv ices . TI

1 r e s o l v e s  m a r k e t  e x p a n s i o n  l i n e  c h a r g e s ,  i n t e r i m  n u m b e r  p o r t a b i l i t y ,

t e r m i n a t i n g  s w i t c h e d  a c c e s s  c h a r g e s ,  a n d  8 0 0  n u m b e r  o r i g i n a t i n g  a n d

terminat ing records through a sett lement involv ing backward- look ing

cons ide ra t ion .  There fo re ,  th is  p rov is ion  is  a  se t t lement  o f  a  h is to r ica l  d ispu te
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and  a l l  c ond i t i ons  hav e  been  fu l l y  pe r fo r med .  As  I  d i s c us s ed  p r ev ious l y ,  the

F C C  O r d e r  i s  c l e a r  t h a t  s e t t l e me n t  a g r e e me n ts ,  s u c h  a s  th i s  o n e ,  i n v o l v i n g

pure ly  "backward- look ing cons iderat ion,"  such as  a  cash payment,  need not be

ti led.

5

6

7

8

9

10

11

12

13

14

15

2 ,  r e la t ing  to  r ec ip roc a l  c ompens a t ion ,  was  s upe rs eded  by  in te r c onnec t ion

a g r e e me n t  a me n d me n ts  e x e c u te d  b y  th e  p a r t i e s  i n  Ma r c h  2 0 0 2  a n d  f i l e d  fo r

Commiss ion approva l  pursuant to  Sec t ion  252 on Apr i l  3 ,  2002. Exh ib i t  LBB-10

is  a  true and cor rec t copy  of the In ternet Serv ice Prov ider  ( " ISP")  Bound Traff ic

Amendment to  the  In te rconnec t ion  Agreement be tween Qwes t  Corpora t ion  and

XO Ar i z ona ,  i nc .  Ex h ib i t  LBB- 10  w as  p r oduc ed  and  ma in ta ined  in  the  r egu la r

course  o f  bus iness .  Aga in ,  though ,  th is  p rov is ion  d id  no t  d isc r imina te  aga ins t

o the r  Ar izona  CLECs ,  because  the  Ar izona  cos t  docke t  ra te  i s  h igher  tha t  the

r a t e  i n  t h e  c o n t r a c t ,  s o  C L E C s  t h a t  w e r e  c o m p e n s a t e d  b a s e d  o n  t h e  c o s t

doc k e t  w e r e  mo r e  h igh l y  c ompens a ted  than  they  w ou ld  hav e  been  unde r  the

terms of th is  agreement.

TI

16

17

18

19

20

In  T l  3 ,  regard ing end user  cus tomer  b i l l ing d isputes , the par t ies  reso lve a pas t

b i l l ing  d ispute  through backward- look ing cons idera t ion  -  a  prov is ion that  is  not

s ub jec t  to  Sec t ion  252 .  The  pa r t i es  a l s o  ag r ee  tha t  N ex t l i nk  w i l l  c omp ly  w i th

es tab l ished processes  and s tandards ,  there fo re  no  new te rms  or  cond i t ions  o f

Qwest 's  Sect ion 251 obl igat ions are s tated here.

21

22

23

24

25

1 ]  4  s e t t l e s  a  d i s p u te  r e g a r d in g  c o l l o c a t i o n  a n d  r e c u r r i n g  a n d  n o n - r e c u r r i n g

c h a r g e s  i n  th e  s ta te  o f  W a s h in g to n  a n d  a d d r e s s e s  c o l l o c a t i o n  te r ms  fo r  th e

s tate of Washington. Accord ing ly ,  th is  prov is ion does not e ffec t the prov is ion of

Sec t ion  251(b)  or  (c )  serv ices  in  Ar izona and need not  be f i led  fo r  Commiss ion

approval in th is  s tate.

2 6

27

Fina l ly ,  1 ]  5 ,  re la t ing to  b i l l ing  account numbers  in  Washington, is  a  set t lement

o f  a  h i s t o r i c a l  d i s p u te  w i t h  o n l y  b a c k w a r d - l o o k i n g  c o n s i d e r a t i o n ,  s o  i s  n o t
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subjec t to  Sect ion 252. Also, i t  does not concern the prov is ion of serv ice in  th is

s tate.

3
4

5

6

7

8 A:

9

10

11

12

13

Q:

Set t lement  Agreement  and Release with  Global  Crossing (Staf f  Agreement
No.18)

D O E S  T H E S E T T L E M E N T  A G R E E M E N T  A N D  R E L E A S E W I T H  G L O B A L

C R O S S I N G  C O N T A I N  A N Y  O N G O I N G  T E R M S  P E R T A I N I N G  T O  S E C T I O N

251(B)  OR (C )  SERVICES?

The prov is ions of the  Sett lement Agreement and Release dated Sep tember  18 ,

2000 wi th  Global  Cross ing re f lec t ing terms and condi t ions  of UNE combinat ions

i n  A r i z o n a  w e r e  s u p e r s e d e d  b y  a n  i n t e r c o n n e c t i o n  a g r e e m e n t  a m e n d m e n t

a p p r o v e d  o n  Fe b r u a r y  2 ,  2 0 0 1 .  Ex h ib i t  L BB- 1 1  i s  a  t r u e  a n d  c o r r e c t  c o p y  o f

Amendmen t  N o .  2  to  the  pa r t i es '  In te r c onnec t i on  Ag r eemen t .  Ex h ib i t  LBB- 11

was produced and mainta ined in  the regular  course of bus iness.

14
15

16

17

18

19 A :

2 0

2 1

22

23

24

25

2 6

27

2 8

2 9

Q:

Let ter  Agreement  regarding Dai ly  Usage Informat ion with Eschelon (Sta f f
Agreement  No.4 )

D O E S  T H E L E T T E R  A G R E E M E N T  R E G A R D I N G  D A I L Y  U S A G E W I T H

E S C H E L O N  C O N T A I N  A N Y  O N G O I N G  T E R M S  P E R T A I N l N G  T O  S E C T I O N

251(B)  OR (C )  SERVICES?

T h e  g o i n g - f o r w a r d  t e r m s  i n t h e  L e t t e r  A g r e e m e n t  r e g a r d i n g  D a i l y U s a g e

In fo rmat ion d a te d  N o v e mb e r  1 5 ,  2 0 0 0  w i th  Es c h e l o n  a r e  n o  l o n g e r  i n  e f f e c t

b e c a u s e  th e  p a r t i e s  c o n v e r te d  to  a  me c h a n iz e d  p r o c e s s  fo r  b i l l i n g  s w i tc h e d

access .  Esche lon and McLeod are  the  on ly  CLECs tha t  purchase a  var ia t ion  o f

the  C ommis s ion - f i l ed  and  app r ov ed  U N E- Sta r  p r oduc t .  U N E- Sta r  i s  a  U N E- P

p r o d u c t ,  b u t  u n l i k e  o t h e r  U N E - P  p r o d u c t s ,  i t  d i d  n o t  h a v e  a  m e c h a n i z e d

process  ava i lab le  fo r  t rack ing  sw i tched access . U n t i l  a  mec han iz ed  p roc es s

w a s  imp le me n te d  fo r  U N E- S ta r ,  Q w e s t  p r o v id e d  s w i t c h e d  a c c e s s  r e c o r d s  to

Es c he lon  th r ough  the  manua l  p r oc es s  des c r ibed  in  th i s  l e t te r .  A  mec han iz ed

process  was  imp lemented  in  November  2001  and  thus  the  November  15 ,  2000

letter  is  not currently  in effect.
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1

2

3

4 A:

5

6

7

Q:

Implementation Plan with Eschelon (Staff Agreement No.6)

DOES THE IMPLEMENTATION PLAN WITH ESCHELON CONTAIN ANY

ONGOING TERMS PERTAINING TO SECTION 251(B) OR (C) SERVICES?

No. The Implementation Plan dated July 31, 2001 with Eschelon, including

terms related to escalation contact information and billing processes, was

terminated by the parties in the March 1, 2002 Settlement Agreement (at 1]

3(b)(8))-

8

9

10

11

12 A:

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

Q:

Confidential Billing Settlement with Eschelon (Staff Agreement No.3)

DOES THE CONFIDENTIAL BILLING SETTLEMENT WITH ESCHELON

CONTAIN ANY ONGOING TERMS PERTAINING TO SECTION 251(B) OR (C)

SERVICES?

The going-forward terms in the Confidential Billing Settlement dated November

15, 2000 with Eschelon were superseded by Amendment No. 7 to the parties'

Interconnection Agreement dated November 15, 2000 and approved by the

Commission on February 2, 2001. See Exhibit LBB-5. 1] 1 of the Confidential

Billing Settlement obligates Qwest to "provide elements in combination to

Eschelon together with the call origination, call termination, and call type

information to Eschelon." Although Qwest did not enumerate the types of

information provided, §2.7 of the filed and approved 7th Amendment to Qwest's

Interconnection Agreements with Eschelon provides that Eschelon will "provide

Qwest accurate daily working telephone numbers of Eschelon customers to

allow Qwest to provide daily usage information to Eschelon so that Eschelon

can bill interexchange or other companies switched access or other rates as

appropriate." See Exhibit LBB-5. This term made it clear that Qwest was

providing Eschelon with daily usage information as part of the UNE-Star

platform. I understand "daily usage information" to include the usage events or

call details that Qwest typically records on a CLEC's resold or UNE-P lines and

provides to CLECs through Daily Usage Feeds or DUFS. CLECs that

T P
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purchase UNE-P rece ive ca l l  o r ig inat ion, ca l l  te rminat ion, ca l l  durat ion and ca l l

type  in fo rma t ion  th rough  the i r  DUFs .  Tha t  in fo rma t ion  i s  necessa ry  to  CLECs

to enable  them to  proper ly  b i l l  access  charges , and Qwest does  not charge any

C L E C for that in formation. S e e

http : / /www.qwes t.com/wholesa le /c lecs /duf .h tml .  1 ]  2  ob l iga tes  Esche lon to  pay

Q w e s t  " a n  a m o u n t  o f  $ 1 0 , 0 0 0 , 0 0 0 . 0 0  ( t e n  m i l l i o n  d o l l a r s "  f o r  c h a r g e s  f o r

c o n v e r s i o n  f r o m  r e s a l e  t o  u n b u n d l e d  n e tw o r k  e l e m e n ts  a n d  f o r  t e r m i n a t i o n

l iabi l i ty  assoc iated with ex is t ing contracts . That prov is ion is  ref lec ted in 112.1 of

the f i led  and approved 7th  Amendment.  See Exh ib i t  LBB-5.

10
11

12

13

14

15 A:

16

17

18

Q:

Conf ident ia l  Amendment  to Conf ident ia l  /  Trade Secret  St ipulat ion w i t h
Eschelon (Staf f  Agreement  No.2)

D O E S  T H E C O N F I D E N T I A L  A M E N D M E N T  T O  C O N F I D E N T I A L  /  T R A D E

S E C R E T  S T IP U L A T IO N W I T H  E S C H E L O N  C O N T A I N  A N Y  O N G O I N G  T E R M S

PER TA IN IN G TO SEC TION  251 ( B )  OR  ( C )  SER VIC ES?

The  C on f iden t ia l  Amendmen t  to  C on f iden t ia l  /  T rade  Sec re t  S t ipu la t ion d a te d

November  15, 2000 w i th  Eschelon, inc lud ing terms re la ted to  DUF issues  and a

c o n s u l t i n g  a r r a n g e m e n t ,  w a s  t e r m i n a t e d  b y  t h e  M a r c h  1 ,  2 0 0 2  S e t t l e m e n t

Agreement (at 1]3(b) (5) ) .

19

2 0

2 1

2 2

2 3 A :

2 4

2 5

2 6

2 7

2 8

Q:

ConHdent ia I /Trade Secret  St ipulat ion with ATI (Staff  Agreement No.1 )

D O E S T H E C O N FID EN T IA L /TR A D E S E C R E T S T I P U L A T I O N W I T H

E S C H E L O N  C O N T A I N  A N Y  O N G O I N G  T E R M S  P E R T A I N I N G  T O  S E C T I O N

251(B)  OR (C )  SERVICES?

N o .  Th e  C o n f i d e n t i a l /T r a d e  Se c r e t  S t i p u la t i o n b e t w e e n  A T I  a n d  U  S  W E S T

d a t e d  F e b r u a r y  2 8 ,  2 0 0 0  a l s o  d o e s  n o t  c o n t a i n  a n y  g o i n g - f o r w a r d  t e r m s

p e r ta in in g  to  th e  p r o v i s io n  o f  Se c t i o n  2 5 1 ( b )  o r  ( c )  s e r v i c e s  i n  A r i z o n a .  1 [  7

r e la tes  to  r ec ip r oc a l  c ompens a t ion .  As  l  d i s c us s ed  p r ev ious ly ,  th i s  te r m w as

s u p e r s e d e d  b y  a  b i l l  a n d  k e e p  p r o v i s i o n  f i l e d  w i th  th e  A r i z o n a  C o mmis s io n .

S e e  E x h i b i t  L B B - 5 .  M o r e o v e r ,  Q w e s t  h a s  n e v e r  p a i d  E s c h e l o n  f o r  M O U s  i n
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A r i z o n a ,  s o  t h i s  p r o v i s i o n  h a s  n o t  h a d  a n y  d i s c r i m i n a t o r y  i m p a c t  o n  o t h e r

Ar izona  CLECs .2

3

4

5

11 10 re lates to the suspens ion of termination l iab i l i ty  assessments  ( "TLAs") . As

d iscussed  be low ,  th is  i s sue  was  l im i ted  to  Minneso ta  and  was  superseded  by

an Order  f rom the Minnesota Commiss ion re la t ing to  TLAs.

6

7

8

9

10

11

12

13

14

15

111 [  11  and  12  r e la te  to  a  ded ic a ted  p r ov i s ion ing  team. T h e s e  t e r m s  w e r e

s u p e r s e d e d  b y t h e  T r i a l  A g r e e m e n t d a t e d  M a y  1 ,  2 0 0 0 ,  w h i c h  i t s e l f  w a s

te r m i n a te d  b y  p a r t i e s  J u n e  1 5 ,  2 0 0 2 . A  t r u e  a n d  c o r r e c t  c o p y  o f  t h e  T r i a l

Ag r eemen t  i s  a t tac hed  as  Ex h ib i t  LBB- 12 .  Ex h ib i t  LBB- 12  w as  p r oduc ed  and

ma in ta ined  in  the  regu la r  cou rse  o f  bus iness .  Moreove r ,  Amendment  No .  7  to

t h e  p a r t i e s ' in terconnection a g r e e m e n t  ( w h i c h  w a s approved b y  t h i s

C o m m i s s i o n  o n  F e b r u a r y  2 ,  2 0 0 1 )  s t a t e s ,  " F o r  a t  l e a s t  a  o n e - y e a r  p e r i o d ,

E s c h e l o n  a g r e e s  t o  p a y  Q w e s t  f o r  t h e  s e r v i c e s  o f  a  Q w e s t  d e d i c a t e d

p rov is ion ing  team to  w o rk  on  Es c he lon ' s  p remis es . "  (See  Ex h ib i t  LBB-5  a t  1 [

2 .10 . )

16

17

18

19

20

21

Fina l ly ,  1 ]  14  con ta ins  a  d ispu te  reso lu t ion  c lause .  Th is  te rm was  superseded

b y  th e  Es c a la t i o n  Pr o c e s s  l e t te r  d a te d  N o v e mb e r  1 5 ,  2 0 0 0 ,  w h i c h  i t s e l f  w a s

terminated by  the  Set t lement Agreement da ted March 1 ,  2002 (a t  113(b) (3) ) .  A

t r ue  and  c o r r ec t  c opy  o f  the  Es c a la t i on  Pr oc es s  l e t te r  i s  a t tac hed  as  Ex h ib i t

LBB-13.  Exh ib i t  LBB-13 was  produced and main ta ined  in  the  regu la r  course  o f

bus iness .

2 2
23

Conf ident ia l  B i l l ing Set t lement  Agreement with A l legiance Te lecom (Staf f
Agreement  No.24 )

24

25

26

Q. H A S  T H E  C O N F I D E N T I A L  B I L L I N G  S E T T L E M E N T  A G R E E M E N T  W I T H

A L L E G I A N C E T E L E C O M B E E N S U P E R S E D E D B Y A F I L E D

I N T E R C O N N E C T I O N  A G R E E M E N T  A M E N D M E N T ?

27

2 8

Yes . T h e  t e r m s o f  C o n f i d e n t i a l  B i l l i n g  S e t t l e m e n t  A g r e e m e n t  b e t w e e n

A l l e g i a n c e  T e l e c o m  a n d  Q w e s t  d a te d  D e c e m b e r  2 4 ,  2 0 0 1  ( S ta f f  Ag r e e m e n t

A.
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N o .2 4 )  w e r e  s u b m i t t e d  t o  t h e  C o m m i s s i o n  a s  a n  a m e n d m e n t  t o  t h e  p a r t i e s '

i n te r c o n n e c t i o n  a g r e e me n t  o n  J u n e  6 ,  2 0 0 2  u n d e r  D o c k e t  N o .  T - 0 1 0 5 1 B- 0 2 -

0 4 2 6  a n d  a p p r o v e d  o n  S e p t e m b e r  3 ,  2 0 0 2 . E x h i b i t  L B B - 1 7  i s  a  t r u e  a n d

cor rec t  copy  o f  the  Coord ina ted  Ins ta l la t ion  Amendment to  the  in te rconnec t ion

a g r e e me n t  w i th  A l l e g ia n c e .  Ex h ib i t  L BB- 1 7  w a s  p r o d u c e d  a n d  ma in ta in e d  i n

the regular  course of bus iness.

7

8

9

10

11

12

This  agreement is  an example of a  s i tuat ion in  which the par t ies  agree that they

w i l l  amend  the i r  i n te r connec t ion  ag reemen t ,  and  then  in  fac t  do  d ra f t  and  f i l e

t h a t  a m e n d m e n t .  W h e r e  t h e  p a r t i e s  i n  o n e  d o c u m e n t  a g r e e  t o  a m e n d  t h e i r

in te rconnec t ion  agreement ,  and  then  they  do  so  in  a  second agreement  tha t  is

f i l ed  and  approved  by  the  Commiss ion ,  the re  shou ld  be  no  f i l i ng  ob l iga t ion  o r

v io lation for  the in i t ia l  agreement.

13

14

15

Q: D O E S  T H E C O N F I D E N T I A L  B I L L I N G  S E T T L E M E N T  A G R E E M E N T W I T H

A L L E G IA N C E  T E L E C O M  C O N T A IN  A N Y  O N G O IN G  T E R M S  P E R T A IN IN G  T O

SEC TION  251 (B )  OR  (C )  SER VIC ES?

16

17

18

19

No. T h e  C o n f i d e n t i a l  B i l l i n g  S e t t l e m e n t  A g r e e m e n t  b e t w e e n Al leg iance

T e l e c o m a n d  Q w e s t  d a te d  D e c e mb e r  2 4 ,  2 0 0 1  h a s  b e e n  s u p e r s e d e d  b y  th e

J u n e  1 2 ,  2 0 0 2  c o s t  d o c k e t  o r d e r  i n  A r i z o n a  a n d  p r e v io u s l y  s u b m i t te d  to  th e

Commiss ion as  an in terconnec t ion agreement amendment as  I  d iscuss  be low.

20

21

22

Q: H A V E  T H E  T E R M S  O F  A N Y  O F  T H E  O T H E R  A G R E E M E N T S  y o u  L I S T E D

B E E N P R E V IO U S L Y F IL ED F O R  A P P R O V A L W I T H T H E A R I Z O N A

C O M M I S S I O N ?

2 3

24

25

2 6

27

2 8

Yes .  Some agreements  con temp la ted  tha t  the  te rms  o f  the  ag reement  were  to

b e  i n te g r a te d  i n to  a n  a me n d me n t  o f  t h e  p a r t i e s '  u n d e r l y i n g  i n te r c o n n e c t i o n

a g r e e m e n t  a n d  f i l e d  w i t h  t h e  C o m m i s s i o n ,  a n d  i n  f a c t  t h e y  w e r e . Qw e s t

be l ieves  tha t  under  the  FCC Order  an  agreement  to  amend an  in te rconnec t ion

agreement (a " formative agreement" ) ,  or  one that subsequently  resul ts  in  a f i led

amendmen t ,  i s  en t i r e l y  c ons is ten t  w i th  the  pu r pos es  o f  Sec t ion  252 ,  and  the

a s
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fo rmat ive  agreement  shou ld  no t  have  to  be  f i led  under  Sec t ion  252  as  long  as

t h e  a m e n d m e n t  i s  e f f e c t u a t e d . T h e  p a r t i e s  f o l l o w e d  t h r o u g h  o n  t h e

c o m m i t m e n t  t o  f i l e  a m e n d m e n t s  w i t h  t h e  s t a t e  c o m m i s s i o n s ,  a n d  t h e

subs tan t ive  te rms  were  ava i lab le  to  any  CLEC pursuant  to  Sec t ion  252( i ) .  Th is

process and conduct should not be a v io la t ion of Sect ion 252 in  any sense.

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

O The Set t lement Document re la t ing  to  Qwes t  Merger dated  Apr i l  25 ,  2000

wi th  McLeod (Sta f f  Agreement No.  8 )  p rov ides  tha t  " the  par t ies  agree to

immed ia te ly  amend  the i r  ex is t ing  in te rconnec t ion  ag reements  to  reve r t

to  a  b i l l  and  keep ar rangement fo r  loca l  and In te rne t- re la ted  t ra f f ic ,  and

t o  i n c o r p o r a t e  s u c h  a  b i l l  a n d  k e e p  a r r a n g e m e n t  i n t o  a n y  f u t u r e

in te rconnec t ion  agreements ." (111d) T h i s  a g r e e m e n t  d o e s  n o t  i t s e l f

c r e a t e  a n y  b i l l - a n d - k e e p  a r r a n g e m e n t ,  b u t  m e r e l y  p r o v i d e s  t h a t  t h e

par t ies  w i l l  f i le  an  in te rconnec t ion  agreement  to  do  so  -  wh ich  they  d id .

S e e  E x h i b i t  L B B - 4 .  A n  e x p r e s s i o n  o f  t h e  p a r t i e s '  i n t e n t  t o  s u b m i t  a n

i n t e r c o n n e c t i o n  a g r e e m e n t  i s  n o t  i n  a n d  o f  i t s e l f  a n  i n t e r c o n n e c t i o n

ag r eemen t .  Fu r the r mor e ,  o f  c ou r s e ,  as  the  ex p r es s  te r ms  o f  the  l e t te r

i n d i c a te s ,  Q w e s t  a n d  Mc L e o d  w e r e  e n g a g e d  i n  a  d i s p u te  r e g a r d i n g  a

n u m b e r  o f  b i l l i n g  i s s u e s , i n c l u d i n g  n o n b l o c k e d  C e n t r e x  s e r v i c e ,

subscr iber  l is t  in format ion charges , rec iproca l  compensat ion and in ter im

prices. Q w e s t  h a d  a  g o o d - f a i t h  b e l i e f  t h a t  t h e  p r o v i s i o n s  o f  t h i s

d o c u m e n t  d i d  n o t  n e e d  t o  b e  f i l e d  a s  t e r m s  a n d  c o n d i t i o n s  o f

i n te r c o n n e c t i o n  b e c a u s e  th e y  r e la te d  to  th e  s e t t l e me n t  o f  a  b o n a  f i d e

d i s p u te  w i t h  M c L e o d . I n  a n y  e v e n t ,  t h e  A p r i l  2 5 ,  2 0 0 0  S e t t l e m e n t

D o c u m e n t  w a s  f o r m a l i z e d  a n d  s u p e r s e d e d  i n  i t s  e n t i r e t y  b y t h e

Conf iden t ia l  B i l l ing  Se t t lement  Agreement  w i th Mc L e o d  d a te d  Ap r i l  2 8 ,

2 0 0 0 .  A  t r u e  a n d correct copy o f  tha t  C on f iden t ia l  B i l l i ng  Se t t lemen t

Ag r eemen t wi th  McLeod  i s  a t tached  as  Exh ib i t  LBB-19 .  Exh ib i t  LBB-19

was produced and mainta ined in  the regular  course of bus iness.
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T h e  te r m s  a n d  c o n d i t i o n s  r e l a te d  t o  t h e  " n e w  p l a t f o r m "  i n  1 ]  1  o f  t h e

Mc Leod Amendment to  Con i tden t ia l  B i l l ing  Set t lement  Agreement da ted

O c to b e r  2 6 ,  2 0 0 0  ( S ta f f  Ag r e e m e n t  N o .9 )  w e r e  i n c o r p o r a te d  i n to  t h e

In te r c o n n e c t i o n  Ag r e e m e n t  Am e n d m e n t  T e r m s  b e tw e e n  M c L e o d  U SA

Telecommunica t ions  Serv ices ,  Inc  and Qwes t Corpora t ion  under  Docket

N o s .  T - 0 1 0 5 1 B- 0 0 - 1 0 5 8  a n d  T - 0 3 2 6 7 A- 0 0 - 1 0 5 8  a n d  a p p r o v e d  b y  th e

Commiss ion  on  Februa ry  2 ,  2001 .  Exh ib i t  LBB-14  i s  a  t r ue  and  co r rec t

copy  o f  the  In te rconnec t ion  Agreement  Amendment  Terms  approved  on

Februa ry  2 ,  2001 .  Ex h ib i t  LBB-14  was  p roduc ed  and  ma in ta ined  in  the

regular  course of bus iness.

11

12

13

14

15

16

17

18

19

20

O T h e  t e r m s  a n d  c o n d i t i o n s o f  t h e  G S T  C o n 1 7 d e n t i a l  b i l l i n g  D i s p u t e

S e t t l e m e n t  A g r e e m e n t  a n d  R e l e a s e  d a t e d J a n u a r y  0 7 ,  2 0 0 0  ( S t a f f

A g r e e m e n t  N o . 2 3 )  w e r e  i n t e g r a t e d  i n t o  t h e  L o c a l  I n t e r c o n n e c t i o n

A g r e e m e n t  b e t w e e n  U  S  W E S T  C o m m u n i c a t i o n s ,  I n c .  a n d  G S T  N e t

( A Z ) ,  I n c .  f o r  A r i z o n a ,  A g r e e m e n t  N u m b e r  C D S - 9 9 0 7 0 8 - 0 2 7 5  u n d e r

D o c k e t  N o s .  T - 0 1 0 5 1 B - 0 0 - 0 4 2 0  a n d  T - 0 3 1 5 5 A - 0 0 - 0 4 2 0  o n  J u n e  1 5 ,

2 0 0 0 ,  a d m i n i s t r a t i v e l y  a p p r o v e d  o n  N o v e m b e r  9 ,  2 0 0 2 ,  D e c i s i o n  N o .

63036 . E x h i b i t  L B B - 1 5  i s  a  t r u e  a n d  c o r r e c t  c o p y  o f  t h e  L o c a l

In te r c o n n e c t i o n  Ag r e e me n t  b e tw e e n  U  S  W EST  a n d  G ST  N e t .  Ex h ib i t

LBB-15 was produced and mainta ined in  the regular  course of bus iness .

21

22

23

24

25

26

27

28

29

O T h e  O p e r a t o r  S e r v i c e s  A g r e e m e n t  b e t w e e n A l l e g i a n c e  T e l e c o m  o f

A r i z o n a ,  I n c  a n d  Q w e s t  C o r p o r a t i o n  d a t e d  J u n e  1 0 ,  2 0 0 2  ( S t a f f

Ag reement N o . 2 7 )  w a s incorporated i n t o  t h e  O p e r a t o r  S e r v i c e

A m e n d m e n t  t o the Interconnection Ag r eemen t be tw een Qw e s t

Corporat ion and Al leg iance Te lecom of Ar izona, Inc .  and f i led  on Augus t

14 ,  2002 under  Docke t  No.  T-01051B-02-0671.  Exh ib i t  LBB-16  is  a  t rue

a n d c o r r e c t  c o p y  o f  t h e  O p e r a t o r  S e r v i c e s  A g r e e m e n t be tw een

Al leg iance  and  Qwes t .  Exh ib i t  LBB-16  was  p roduced  and  ma in ta ined  in

the regular  course of bus iness.

1365482/67817.295



1 O

2

3

4

DOCKET no. RT-00000F-02-0271
Direct Testimony of Larry B. Brotherson

Before the Arizona Corporation Commission
December 2, 2002

Page 34
As  d iscussed  above ,  an  in te rconnec t ion  ag reement  amendment  re la ted

to  a  ded ic a ted  p rov is ion ing  team w as  f i l ed  as  Amendmen t  N o .  7  to  the

par t ies '  in terconnec t ion agreement and approved by  th is  Commiss ion on

February 2, 2001 .

VII.5

6

7

8

Q:

F O R M  C O N T R A C T S

A R E  A N Y  O F  T H E  A G R E E M E N T S  A T  I S S U E  F O R M  C O N T R A C T S  F O R

S E R V I C E S  A L R E A D Y  P R O V I D E D  F O R  I N  A P P R O V E D  I N T E R C O N N E C T I O N

A G R E E M E N T S ?

9

10

11

12

18

14

15

16

17

18

19

Yes .  Sta f f  ident i f ied  four  o f  Qwes t 's  contrac ts  w i th  Al leg iance as  be ing  sub jec t

to  the  f i l i ng  r equ i r emen t  o f  Sec t ion  252 ( e ) .  Th r ee  o f  thes e  ag r eemen ts -  t h e

i n t e r n e t w o r k  C a l l i n g  N a m e  D e l i v e r y  S e r v i c e  A g r e e m e n t ,  t h e  D i r e c t o r y

As s is tanc e  Ag r eemen t ,  and  the  Ope r a to r  Se r v i c es  Ag r eemen t  Q /  . . . a r e  fo r m

c o n t r a c t s  f o r  s e r v i c e s  a l r e a d y  p r o v i d e d  f o r  i n  a p p r o v e d  i n t e r c o n n e c t i o n

agreements .  Qwes t  ma in ta ins  fo rm documents  fo r  se rv ices  such  as  s igna l ing ,

c a l l - r e la ted  da tabas es ,  d i r ec to r y  as s is tanc e ,  and  ope ra to r  s e r v i c es . T h e s e

s e r v i c e s  a r e  o f f e r e d  a n d  d e s c r i b e d  i n  f i l e d  a n d  a p p r o v e d  i n t e r c o n n e c t i o n

a g r e e m e n ts  o r  i n  Q w e s t ' s  SG AT .  Se e  Ex h i b i t  L BB- 2  a t  §§ 9 .1 7 ,  1 0 .5 ,  1 0 .7 .

These form contrac ts  mere ly  g ive  e f fec t  to  the terms in  the f i led  agreements  or

the SGAT and are substant ive ly  ident ica l  for  every  CLEC.

20 Q: D ID  T H E F C C  O R D ER  A D D R ESS SU C H  C O N T R A C T S?

21

22

23

24

T h e  F C C  O r d e r  s p e c i f i c a l l y  e x c l u d e d  s u c h  a g r e e m e n t s  f r o m  t h e  f i l i n g

r e q u i r e me n t  o f  Se c t i o n  2 5 2 :  " W e  a g r e e  w i th  Q w e s t  th a t  f o r ms  c o mp le te d  b y

c a r r i e r s  t o  o b t a i n  s e r v i c e  p u r s u a n t  t o  t e r m s  a n d  c o n d i t i o n s  s e t  f o r t h  i n  a n

i n t e r c o n n e c t i o n  a g r e e m e n t  d o  n o t  c o n s t i t u t e  e i t h e r  a n  a m e n d m e n t  t o  t h a t

11/ See Exhibit G to Staff's Supplemental Report and Recommendation, at Nos. 25-27.

a
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in te r c onnec t ion  ag r eemen t  o r  a  new  in te r c onnec t ion  ag r eemen t  tha t  mus t  be

fi led under section 252(a)(1 ) ." Q /

3

4

5

6 A.

7

8

Q. E V E N  I F  T H E  D I R E C T O R Y  A S S I S T A N C E  A N D  O P E R A T O R  S E R V I C E

A G R E E M E N T S  W E R E  N O T  F O R M  C O N T R A C T S ,  D O  T H E Y  F A L L  W I T H I N

TH E FC C ' S  F IL IN G  STA N D A R D ?

N o. T h e  D i r e c t o r y  A s s i s t a n c e  A g r e e m e n t ,  a n d  t h e  O p e r a t o r  S e r v i c e s

Ag r e e me n t do not per ta in  to  Sec t ion 251(b)  and (c )  serv ices , and therefore  are

not wi th in the FCC's  f i l ing s tandard.

9
10

VIII. A GR EEMEN TS TH A T D O N OT R ELA TE TO SEC TION  2 5 1 ( B )  OR  ( C )
SER VIC ES IN  A R IZON A

11

12

13

14 A:

15

16

17

Q: W H IC H  A G R EEM EN T S D O  N O T  C O N T A IN  A N Y PR O VIS IO N S T H A T  C R EA T E

O N G O I N G  O B L I G A T I O N S  P E R T A I N I N G  T O  S E C T I O N  2 5 1 ( B )  O R  ( C )

SER VIC ES IN  A R IZO N A ?

The Fac i l i t ies  Decommiss ion ing  Set t lement da ted January  3 ,  2002  w i th  Covad

per ta ins  to  co l loca t ion  fac i l i t ies  in  s ta tes  o the r  than  Ar izona .  Because  i t  does

no t  re la te  to  the  p rov is ion  o f  251(b )  o r  ( c )  se rv ices  in  th is  s ta te ,  Qwes t  i s  no t

required to f i le i t  for  Commission approval in th is  s tate.

18

19

20

21

22

23

S i m i l a r l y ,  t h e  p r o v i s i o n s  r e l a t e d  t o  t e r m i n a t i o n  l i a b i l i t y  a s s e s s m e n t s  i n

paragraph 10 of the Confident ia l  Trade Secret St ipu lat ion between ATI  and  U  S

WEST dated February  28,  2000 was  spec i f ic  to  Minnesota  (and has  s ince been

s upe rs eded  by  the  f i na l  M innes o ta  C ommis s ion  o rde r  r e jec t ing  Qw es t ' s  ta r i f f

rev is ions  on  Oc tober  2 ,  2001 .  A the  and  cor rec t  copy  o f  tha t  o rder  is  a t tached

as  Exh ib i t  LBB-18.

24

25

Final ly ,  the De 17nitive Settlement Letter dated  February  22 ,  2002 w i th  Esche lon

i s  me r e l y  a  p r o p o s a l  l e t te r  a n d  n o t  a  f i n a l  a g r e e me n t .  By  i t s  e x p r e s s  te r ms ,

Q/ FCC Order, at 'II 13.
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"Ne i ther  Qwes t  nor  Esche lon  sha l l  have  any  ob l iga t ion  to  each  o ther  . . .  o r  any

other  person by  v i r tue o f  th is  le t te r ,  any  such ob l iga t ion w i l l  be  c reated on ly  by

the Defin i t ive Sett lement Agreement, the prov is ions of which wi l l  supersede th is

and  a l l  o the r  unders tand ings  be tween  the  pa r t ies . "  In  any  even t ,  the  te rms  o f

th i s  l e t te r  w e r e  fo r ma l i z ed  and  s upe r s eded  by  the  Ma r c h  1 ,  2002  Se t t l emen t

Agreemen t .

Q: W H IC H  A G R EEM EN T S D O  N O T  C O N T A IN  A N Y PR O VIS IO N S T H A T  C R EA T E

O N G O I N G  O B L I G A T I O N S  P E R T A I N I N G  T O  S E C T I O N  2 5 1  ( B )  O R  ( C )

SER VIC ES,  R EG A R D L ESS O F  G EO G R A PH IC  L O C A T IO N ?

7

8

9

10 A.

11

12

13

14

15

16

17

18

19

I n  a d d i t i o n  t o  t h e  f o r m  c o n t r a c t s  d i s c u s s e d  a b o v e ,  P a r a g r a p h  1 . b o f  t h e

S e t t l e m e n t  D o c u m e n t  r e l a t i n g  t o  Q w e s t Merger dated A p r i l  2 5 ,  2 0 0 0  w i t h

McLeod does  no t  per ta in  to  Sec t ion  251(b)  and  (c )  se rv ices .  For  example ,  the

l e t t e r  s t a t e s  t h a t  " M c L e o d U S A  w i l l  a g r e e  t o  p a y  t h e  $ . 0 4 / $ . 0 6  r a t e s  f o r

s u b s c r i b e r  l i s t  i n f o r m a t i o n . . . .  ( 1 1 1 b )  ( e m p h a s i s  a d d e d ) S u b s c r i b e r  l i s t

in format ion  is  a  Sec t ion  222 serv ice ,  no t  a  251 serv ice ,  and the  ra tes  s ta ted in

th i s  d o c u m e n t  s i m p l y  r e f l e c t  t h e  r a te s  s ta te d  b y  t h e  F C C  i n  i t s  Se c t i o n  2 2 2

Su b s c r i b e r  L i s t  i n fo r ma t i o n  O r d e r . M o r e o v e r ,  m o s t  C L E C s  p u r c h a s e  t h e i r

l i s t i ngs  i n  the  c ompe t i t i v e  ma r k e tp lac e  and  do  no t  pu r c has e  s ubs c r i be r  l i s t s

f rom Qwes t .

20

21

22

2 3 A :

24

25

2 6

Q: A R E y o u F A M I L I A R  W I T H T H E O C T O B E R 26, 2000 P U R C H A S E

A G R E E M E N T  B E T W E E N  Q W E S T  C O M M U N I C A T I O N S  C O R P O R A T I O N  A N D

M C L E O D U S A ?

I  h a v e  r e v i e w e d  b o t h  P u r c h a s e  A g r e e m e n t s  t h a t  Q w e s t  C o m m u n i c a t i o n s

Corporat ion ( "QCC")  and McLeod entered in to  on October  26, 2000. QQ/ Under

th e  t e r m s  o f  t h e  M c L e o d  Pu r c h a s e  Ag r e e m e n t ,  M c L e o d  a g r e e d  to  p u r c h a s e

f r o m  Q C C  a n d  i t s  s u b s i d i a r i e s  a  m i n i m u m  a m o u n t  o f  " t e l e c o m m u n i c a t i o n s ,

0 / See Exhibit G to Staff's Supplemental Report and Recommendation, at Nos. 9 and 10.
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e n h a n c e d  o r  i n f o r m a t i o n  s e r v i c e s ,  n e t w o r k  e l e m e n t s ,  i n t e r c o n n e c t i o n  o r

co l loca t ion  serv ices  or  e lements ,  capac i ty ,  te rmina t ion  or  o r ig ina t ion  serv ices ,

sw i tch ing  o r  f ibe r  r igh ts . "  The  to ta l  va lue  o f  McLeod 's  commi tment  to  Qwes t  is

$480 mi l l ion .  Under  the  te rms  o f  the  Qwes t  Purchase  Agreement ,  QCC agreed

to  pu rchase  quar te r ly  be tween  January  1 ,  2001  and  December  31 ,  2003  a  se t

m i n i m u m  a m o u n t  o f  p r o d u c t s  f r o m  M c L e o d . T h e  t o t a l  v a l u e  o f  Q C C ' s

c o m m i t m e n t  t o  M c L e o d  i s  $ 5 4 . 0 8  m i l l i o n . B o t h  t h e  M c L e o d  P u r c h a s e

Agreement and the  Qwes t Purchase Agreement a re  take or  pays ,  mean ing tha t

i n  t h e  e v e n t  t h e  p u r c h a s e r  f a i l s  t o  m e e t  t h e  m i n i m u m ,  i t  a g r e e s  t o  p a y  t h e

vendor  the  d i f fe rence between the  amount o f  ac tua l  purchases  and the  amount

o f  the  min imum.

12

13

14

15

16

1'7

18

19

20

Stand ing  a lone,  those agreements  a re  no t  sub jec t  to  the  f i l ing  requ i rements  o f

Sec t ion  252 .  The  McLeod Purchase  Agreement  is  a  commi tment  by  McLeod to

pu r c has e  a  v o lume  o f  p r oduc ts  and  s e r v i c es  f r om QC C  and  does  no t  i nc lude

a n y  c o m m i t m e n t  b y  Q C C  t h a t  i s  s u b j e c t  t o  t h e  S e c t i o n  2 5 1 / 2 5 2  r e g u l a t o r y

framework  because i t  does  not  es tab l ish  any  ra tes ,  te rms  or  cond i t ions  fo r  any

o f  the  Sec t ion  251  serv ices .  The  Qwes t  Purchase  Agreement  is  a  commi tment

b y  Q C C  t o  p u r c h a s e  a  m i n i m u m  a m o u n t  o f  p r o d u c t s  f r o m  M c L e o d .

Ag r e e me n ts  b y  Q C C  to  p u r c h a s e  g o o d s  o r  s e r v i c e s  f r o m v e n d o r s ,  i n c l u d in g

CLECs, are not regulated by  the Act o f 1996.

21

22

23

24

25

26

However ,  a l legat ions  have been ra ised that,  in  add i t ion to  the wr i t ten Purchase

Ag r e e me n ts ,  Q w e s t  a n d  Mc L e o d  o r a l l y  a g r e e d  th a t  Mc L e o d  w o u ld  r e c e i v e  a

d i s c o u n t  r a n g i n g  b e tw e e n  6 .5 %  a n d  1 0 %  d e p e n d i n g  o n  t h e  t o t a l  v o l u m e  o f

Mc Leod ' s  pu r c has es . Q w e s t  d e n i e s  t h a t  t h e r e  w a s  a n  o r a l  a g r e e m e n t  t o

p r o v i d e  a  d i s c o u n t  a n d  b e l i e v e s  t h a t  t h e  t a k e  o r  p a y  a g r e e m e n t s  a r e

appropr ia te  bus iness  ar rangements  and not in terconnect ion agreements .
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AGREEMENTS CONCERNING MATTERS INVOLVING FILED
INTERCONNECTION AGREEMENTS OR SGATS IN OTHER STATES

3 Q: DID ANY OF THE AGREEMENTS PRODUCED BY QWEST CONTAIN TERMS

THAT WERE FILED IN OTHER STATES, AS WELL AS BEING FILED AND

APPROVED IN ARIZONA?

Yes. As I discuss in more detail below, in addition to being filed and approved

in Arizona, provisions relating to the UNE-Star platform and the on-site

dedicated provisioning team were filed with the Minnesota Commission on

December 6, 2000 and December 20, 2000. Also, escalation procedures were

publicly filed in the Arizona SGAT (see Exhibit LBB-2 at § 12.3.12) and in

Qwest's interconnection agreement with AT&T in Minnesota. As a result, these

provisions were available for CLECs to use in negotiating interconnection

agreements with Qwest for any in-region state, including Arizona.

15 Q:

UNE-Star Platform

COULD you PLEASE DESCRIBE THE UNE-STAR PLATFORM?

UNE-Star is a term that applies to several unbundled network element products

that provide customers with a platform of a combination of various services

that, when bundled together, resemble business basic exchange service,

including Centrex-type services. UNE-Star is a type of what is known as "UNE-

p" products. Eschelon and McLeod are two CLECs that purchase variations of

UNE-Star, which is also sometimes referred to as "UNE-E" when provided to

Eschelon, and "UNE-M" when provided to McLeodUSA. Qwest provided these

products because, among other things, these wholesale customers desired a

state-wide, weighted average rate for UNE-P loop elements for their business

customers, and flat-rated tiered pricing for certain interconnection usage

elements, and were willing to pay for features.

DID QWEST FILE THE UNE-STAR RATES, TERMS AND CONDITIONS WITH

THE STATE COMMISSIONS?

1365482/67817.295
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Yes. These rates were negotiated and filed as amendments to Eschelon's and

McLeod's existing interconnection agreements and were subsequently

approved by the Arizona Commission, as well as all other state commissions

where Eschelon and McLeod may be doing business. See Exhibits LBB-5 and

LBB-14. Amendments regarding the terms and rates of UNE-Star were also

filed with and approved by the Minnesota Public Utilities Commission ("the

Minnesota Commission.") Exhibits LBB-20 and LBB-21 are true and correct

copies of interconnection agreement amendments that, to the best of my

knowledge, were filed with the Minnesota Commission that describe the UNE-

Star pricing negotiated by Eschelon and McLeod. Exhibits LBB-20 and LBB-

21, were produced and maintained by Qwest in the regular course of business

for filed interconnection agreements and amendments that are generally

available to all carriers.

14

15

16

17

18

19

20

21

22

23

24

As reflected in these amendments, because the UNE-Star products entailed

significant development and implementation costs, Qwest required CLECs

wishing to purchase the UNE-Star products to make total and annual minimum

purchase commitments over a multi-year minimum term. Other requirements

included imposing a significant penalty if the CLEC did not meet those

minimum commitments, "bill and keep" for reciprocal compensation, including

Internet-bound traffic ("lap traffic"), a one-time, lump sum conversion charge to

convert the embedded base, and restricting the offering to business customers.

Lastly, Qwest requested the CLECs to provide an ongoing, updated,

geographic end-user customer volume and loop distribution forecast for

purposes of adjusting price points. See Exhibits LBB-5 and LBB-14.

25

26

27

28

29

Every one of these terms for the UNE-Star products were reflected in

interconnection amendments that in fact were filed for approval in Arizona and

every other applicable state commission, and every state, with the exception of

New Mexico, approved the UNE-Star rates, terms and conditions. As approved

interconnection amendments, all of the UNE-Star rates, terms and conditions
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were available to any requesting CLEC in Arizona under Section 252(i).

Accordingly, the allegations regarding UNE-Star asserted by RUCO in its

comments filed August 29, 2002, have no basis, because the UNE-Star

arrangements were filed with and approved by the state commissions.

5

6

7

Q:

Dedicated Provisioning Team

WAS A PROVISION RELATED TO A DEDICATED ON-SITE PROVISIONING

TEAM FILED WITH THE STATE UTILITIES COMMISSIONS?

8

9

10

11

12

Yes. The dedicated provisioning team provision was filed and approved in

Arizona, and it was filed in every other state, including Minnesota, where

Eschelon was doing business, thereby permitting any CLEC to review, request,

and negotiate the terms of an on-site dedicated provisioning team. See Exhibit

LBB-5 at 'Ii 2.10, Exhibit LBB-20 at 'IT2.10.

13

14

15

Q:

Escalation Procedures

HAS QWEST FILED AN AGREEMENT CONTAINING ESCALATION

PROCEDURES WITH THE ARIZONA COMMISSION?

16

17

18

19

20

21

22

23

Yes. AT&T's Arizona interconnection agreement with Qwest contains a dispute

resolution provision (§ 27) and specifies that the parties will "exchange

escalation lists which reflect contact personnel including vice president-level

officers" (§ 26). Exhibit LBB-23 is a true and correct copy of the Agreement for

Local Wireline Network Interconnection and Service Resale between AT&T

Communications of the Mountain States, Inc. and U S WEST Communications,

Inc. Exhibit LBB-23 was produced and maintained by Qwest in the regular

course of business.

24

25

Q: ARE ESCALATION PROCEDURES CONTAINED IN ANY OTHER PUBLICLY

FILED DOCUMENTS IN ARIZONA?

26

27

Yes. Section 5.18 of Qwest's Statement of Generally Available Terms

("SGAT") in Arizona contains extensive dispute resolution procedures. These
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prov is ions  inc lude  bus iness - to -bus iness  meet ings  be tween  v ice  p res iden ts  o r

emp loy ees  w i th  dec is ionmak ing  au tho r i t y ,  med ia t i on  o f  d i s pu tes ,  a r b i t r a t i on ,

and  en fo r c emen t  o f  the  a r b i t r a to r ' s  aw ar d . Se e  Ex h ib i t  L BB- 2 . In  add i t ion ,

S e c t i o n  1 2 . 3 . 1 2  o f  Q w e s t ' s  A r i z o n a  S G A T  c o n t a i n s  p r o c e d u r e s  f o r  r e p a i r

escalat ions.

6

7

Q: H A S Q W E S T F IL ED A N A G R E E M E N T C O N T A I N I N G E S C A L A T I O N

PR O C ED U R ES W IT H  A N Y O T H ER  ST A T E U T IL IT IES  C O MMISSIO N ?

8

9

10

11

12

13

14

15

16

17

18

19

Yes . S e c t i o n  1 4  o f  A t t a c h m e n t  7  t o  A T & T ' s  M i n n e s o t a  i n t e r c o n n e c t i o n

agreement w i th  Qwes t 's  p redecessor  U  S WEST lays  out  a  f ive-s tep esca la t ion

process .  A t rue and cor rec t  copy  o f  tha t  agreement is  a t tached as  Exh ib i t  LBB-

2 2 . E x h i b i t  L B B - 2 2  w a s  p r o d u c e d  a n d  m a i n ta i n e d  b y  Q w e s t  i n  t h e  r e g u l a r

c o u r s e  o f  b u s i n e s s . T h e  p r o c e s s  e s t a b l i s h e s  l e v e l s  o f  m a n a g e m e n t  a n d

t ime l ines  fo r  esca la t ing  d ispu tes ,  and  the  fou r th  s tep  o f  the  p rocess  (Sec t ion

14.1 .4)  refers to Section 11 of the General Section of the Agreement, which is  a.

D is pu te  R es o lu t ion  p r ov is ion . A l s o ,  S e c t i o n  1 . 6  o f  A t t a c h m e n t  1 1  t o  t h e

i n t e r c o n n e c t i o n  a g r e e m e n t  b e t w e e n  Q w e s t  a n d  A T & T  p r o v i d e s  i n  p a r t  t h a t

" [ Q w e s t ' s  p r e d e c e s s o r  U  S  W E S T ]  s e n i o r  l e a d e r s h i p  s h a l l  a s s u r e  [ u  S

W EST ' s ]  a c t i v e  i n te r a c t i o n  w i th  AT 8 ¢T  o n  a t  l e a s t  a  q u a r te r l y  b a s i s . " S e e

Exhib i t  LBB-22.

20

21

22

23

R EM ED IA L  A C T IO N S

P L E A S E  D E S C R I B E  Q W E S T ' S  I N T E R N A L  P R O C E S S E S  A N D  P R O C E D U R E S

F O R  D E T E R M I N I N G  W H E T H E R  A  C O N T R A C T  I S  S U B J E C T  T O  S E C T I O N

24

2 5

2 6

2 7

2 8

252 .

Q w e s t  h a s  a l w a y s  t r i e d  t o  a c t  d i l i g e n t l y  t o  e n s u r e  c o m p l i a n c e  w i t h  i t s

ob l iga t ions  under  the  Ac t .  However ,  when issues  were  ra ised  ear l ie r  th is  year

r e g a r d i n g  Q w e s t ' s  c o m p l i a n c e  w i t h  S e c t i o n  2 5 2  i n  c o n n e c t i o n  w i t h  c e r t a i n

contracts  wi th CLECs, Qwest took several  s teps to formal ize in ternal  contro ls  to

e n s u r e  i t s  Se c t i o n  2 5 2  c o m p l i a n c e .  F o r  o n e ,  a t  a  t i m e  w h e n  t h e  a p p l i c a b l e

IX.

Q :
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s tanda rd  w as  s ub jec t  to  many  d i f fe ren t  i n te rp re ta t ions  and  p ropos a ls ,  Qw es t

v o l u n ta r i l y  a n n o u n c e d  a n d  i m p l e m e n te d  a  s t a n d a r d  t h a t  Q w e s t  u n d e r s to o d

a c c o m m o d a t e d  m o s t  o f  t h e  c o n c e r n s  s t a t e d  b y  v a r i o u s  s t a t e  a g e n c i e s  i n

Q w e s t ' s  r e g i o n .  S p e c i f i c a l l y ,  o n  M a y  1 0 ,  S te v e  D a v i s ,  Q w e s t ' s  S e n i o r  V i c e

P r e s i d e n t  f o r  P o l i c y  a n d  L a w ,  s e n t  a  l e t t e r  t o  t h e  A r i z o n a  C o m m i s s i o n ,  i n

a d d i t i o n  t o  Q w e s t ' s  o t h e r  i n - r e g i o n  s t a t e  c o m m i s s i o n s ,  i n  w h i c h  Q w e s t

committed to  " f i le  a l l  contrac ts , agreements  or  le t ters  of unders tanding between

Qwest Corporat ion and CLECs that c reate  ob l igat ions  to  meet the requ irements

o f  Sec t ion  251(b )  o r  ( c )  on  a  go ing  fo rward  bas is . "  A  t r ue  and  co r rec t  copy  o f

tha t  l e t te r  i s  a t tac hed  as  Ex h ib i t  LBB-  25  ( the  " D av is  l e t te r " ) .  Ex h ib i t  LBB- 25

w a s  p r o d u c e d  a n d  ma in ta i n e d  i n  th e  r e g u la r  c o u r s e  o f  b u s in e s s .  Q w e s t  h a s

ac ted in  accordance w i th  tha t  commitment and has  been app ly ing  the  s tandard

in  th e  D a v i s  l e t te r  b r o a d l y  to  e n c o mp a s s  a l l  n e w  c o n t r a c tu a l  ma t te r s  e x c e p t

s e t t l e m e n t s  o f  h i s t o r i c a l  d i s p u t e s ,  o r d e r  f o r m s  a n d  f o r m  c o n t r a c t s ,  a n d

ag r eemen ts  r e la ted  to  bank r up tc y  ma t te r s . Q w e s t  i s  c o n f i d e n t  t h a t  a l l  n e w

contrac ts  en te red  in to  w i th  a  CLEC s ince  May  o f  2002  tha t  meet  th is  s tandard

h a v e  b e e n  f i l e d  w i t h  t h e  r e s p e c t i v e  s t a t e  c o m m i s s i o n s . Fu r the r mor e ,  th i s

c o m p a n y  p o l i c y  s u b s t a n t i v e l y  p a r a l l e l s  t h e  n e w  s t a n d a r d  a n d  e x c e p t i o n s

announced  in  the  recen t  FCC Order ,  thus ,  Qwes t  has  been  in  compl iance  w i th

what eventua l ly  became the FCC s tandard s ince May of th is  year .

21

22

Q: H A S  Q W E S T  M A D E  O T H E R  R E M E D I A L  A C T I O N S  R E L A T E D  T O  S E C T I O N

2 5 2  C O M P L IA N C E ?

2 3

2 4

2 5

2 6

2 7

2 8

2 9

Yes . F i r s t ,  o f  c o u r s e ,  a s  I  d i s c u s s e d  p r e v i o u s l y  Q w e s t  f i l e d  a  Pe t i t i o n  f o r

Dec laratory  Rul ing w i th  the FCC request ing the es tab l ishment o f  a  def in i t ion as

to which contrac tual  ar rangements  w i th  CLECs required f i l ing w i th  and approval

by  s ta te  commiss ions  under  Sec t ion 252. Also, in  add i t ion to  adopt ing the f i l ing

s tandard for  a l l  wholesa le  contrac ts  in  May, Qwest ins t i tu ted an in terna l  rev iew

p r o c e s s  t o  e n s u r e  c o m p l i a n c e  w i t h  t h a t  s t a n d a r d  a n d  Q w e s t ' s  S e c t i o n  2 5 2

ob l i ga t i ons .  U nde r  the  new  r ev iew  p r oc es s ,  Qw es t  has  c r ea ted  a  c ommi t tee ,
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c ompos ed  o f  a  l aw y e r  f r om Po l i c y  &  Law ,  a  po l i c y  pe r s on  f r om Po l i c y  8 t  Law

knowledgeab le  about  who lesa le  matte rs ,  a  lawyer  f rom Wholesa le /Commerc ia l

Law, an employee f rom Network  Regu la tory ,  an  employee f rom Wholesa le ,  and

an employee f rom Wholesa le  Serv ice  De l ivery ,  to  rev iew who lesa le  se t t lement

c on t r ac ts .  The  c ommi t tee  mee ts  r egu la r l y  onc e  a  w eek ,  as  w e l l  as  on  an  as -

n e e d e d  b a s i s ,  a n d  i t  i s  n o w  a  p e r m a n e n t  p a r t  o f  Q w e s t ' s  s t r u c t u r e . T h e

c ommi t tee  has  rev iewed  a l l  who les a le  s e t t l emen t  c on t rac ts  in to  wh ic h  Qwes t

h a s  e n t e r e d  s i n c e  t h e  c o m m i t t e e ' s  i n c e p t i o n .  A n y  p r o v i s i o n  t h a t  c o n t a i n s

forward- look ing terms per ta in ing to  Sect ion 251(b)  or  (c )  serv ices  has  been put

i n t o  a n  i n t e r c o n n e c t i o n  a g r e e m e n t  a m e n d m e n t  a n d  f i l e d  w i t h  t h e  s t a t e

commiss ions .

12

13

14

15

16

17

18

19

Also ,  as  d iscussed above,  in  September  Qwes t  rev iewed a l l  p rev ious ly  un f i led

c o n t r a c t s  w i th  C L EC s  i n  A r i z o n a  a n d  f i l e d  a l l  c u r r e n t l y  e f f e c t i v e  p r o v i s i o n s

i n s o fa r  a s  th o s e  p r o v i s i o n s  i n v o l v e d  o n g o in g  o b l i g a t i o n s  r e l a te d  to  Se c t i o n

251 ( b )  o r  ( c ) . Qw e s t  f i l e d  a l l  r e l e v a n t  a g r e e me n ts  fo r  a p p r o v a l  p u r s u a n t  to

Sec t ion  252  w i th  the  Ar izona  Commiss ion  on  Sep tember  9 ,  2002 .  Spec i f i ca l ly ,

Q w e s t  a s k e d  t h e  C o m m i s s i o n  t o  a p p r o v e  t h e  a g r e e m e n t s  s u c h  t h a t ,  t o  t h e

extent any  ac t ive prov is ions  of such agreements  re la te to  Sect ion 251(b)  or  (c ) ,

they are formal ly  avai lable to other  CLECs under  Section 252( i ) .

2 0

2 1

2 2

2 3

I n  a d d i t i o n  t o  f i l i n g  t h e  a g r e e m e n t s ,  Q w e s t  p o s t e d  t h e m  o n  i t s  w h o l e s a l e

w e b s i t e  a n d  i n d i c a t e d  t h a t  i t  w o u l d  p e r m i t  C L E C s  t o  r e q u e s t  t h e  c u r r e n t l y

e f f e c t i v e  p r o v i s i o n s  u n d e r  o p t - i n  p o l i c i e s  a p p l i c a b l e  u n d e r  S e c t i o n  2 5 2 ( i )

pending formal  Commiss ion ac t ion approv ing the agreements .

2 4

2 5

2 6

27

2 8

As  I  n o te d  a b o v e ,  th e  s ta n d a r d  Qw e s t  u s e d  i n  Se p te mb e r  2 0 0 2  to  d e te r m in e

which prov is ions  of prev ious ly  unf i led contrac ts  to  f i le  and to  make avai lab le on

i ts  webs i te was whether  the prov is ions create on-going obl igat ions that re late to

S e c t i o n  2 5 1 ( b )  o r  ( c )  a n d  h a v e  n o t  b e e n  t e r m i n a t e d  o r  s u p e r s e d e d  b y

ag r eemen t ,  c ommis s ion  o r de r ,  o r  o the r w is e .  Th is  s tanda r d  enc ompas s es  the

1
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def in i t ion o f  " in terconnect ion agreement"  recent ly  ar t icu la ted in  the FCC Order .

T h e r e f o r e ,  a l l  Q w e s t  a g r e e m e n t s  w i t h  C L E C s  m e e t i n g  t h e  F C C ' s  s t a n d a r d

e i ther  have been submit ted to  the Commiss ion for  approva l  pursuant to  Sec t ion

252 or  have been terminated or  superseded.

5 Q: H A S  Q W E S T  M A D E  A N Y  P E R S O N N E L  C H A N G E S ?

6

7

8

9

10

11

12

13

14

15

16

17

18

19

Yes .  Qwes t  has  imp lemented personne l  and depar tmenta l  changes  tha t  fu r ther

ens u re  tha t  Qw es t  w i l l  s a t i s fy  i t s  f i l i ng  ob l iga t ions  in  the  fu tu re . Q w e s t  h a s

res t ruc tu red  i ts  Who lesa le  Bus iness  Deve lopment  depar tment  and  sh i f ted  tha t

depar tment ' s responsibi l i t ies e lsewhere, inc luding Who lesa le Serv ice

De l ive ry .  In  par t icu la r ,  Qwes t  no  longer  employs  in  any  capac i ty  two  members

o f  t h e  s e n i o r  m a n a g e m e n t  o f  W h o l e s a l e  B u s i n e s s  D e v e l o p m e n t  w h o  w e r e

involved in  the negot ia t ing and management o f the unf i led agreements  at issue.

To  rep lace  them, Qwes t  has  b rough t  in  Pa tr ic ia  Enge ls ,  a  te lecommun ica t ions

b u s i n e s s  e x e c u t i v e  w i t h  e x te n s i v e  k n o w l e d g e  a n d  e x p e r i e n c e  a n d  a  s t r o n g

commitment to  regu la tory  compl iance.  Qwes t 's  ch ie f  execut ive  o f f icer ,  R ichard

N o tebae r t ,  has  d i r ec ted  he r  -  and  a l l  Qw es t  emp loy ees  -  to  ens u r e  tha t  the i r

conduc t  i s  comp le te ly  comp l ian t  w i th  a l l  r egu la to r y  r equ i remen ts ,  and  he  has

assured  a l l  Qwes t  emp loyees  tha t  he  w i l l  take  sw i f t  and  dec is ive  emp loyment

act ion, inc luding termination, in  response to any ins tances of noncompl iance.

20 Q: H A S Q W EST  T ER M IN A T ED  A N Y O F  T H E  U N F IL ED  A G R EEM EN T S?

2 1

2 2

2 3

2 4

25

2 6

2 7

Yes ,  as  a  r emed ia l  meas u r e  and  in  r es pons e  to  a l l ega t ions  o f  d i s c r im ina t ion

tha t  s ome  C LEC s  w e r e  r ec e iv ing  s e r v i c es  tha t  o the r  C LEC s  w e r e  no t ,  Qw es t

terminated severa l  o f  the  agreements  a t  issue in  th is  proceed ing.  In  par t icu lar ,

Q w e s t  a n d  Es c h e l o n  c a n c e l l e d  s e v e r a l  o f  t h e i r  a g r e e m e n ts  i n  a  s e t t l e m e n t

agreement  execu ted  in  March  2002 .  in  add i t ion ,  Qwes t  and  McLeod  cance l led

th e i r  Oc to b e r  2 6 ,  2 0 0 0  Pu r c h a s e  Ag r e e me n ts  a n d  a n y  a me n d me n ts  to  th o s e

agreements  on  September  16 ,  2002.
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1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

1'7

18

19

20

21

X.

Q:

PENALTIES

WHAT IS QWEST'S POSITION REGARDING THE IMPOSITION OF

PENALTIES IN THIS PROCEEDING?

Qwest does not believe that penalties are warranted here. There was no

definitive standard for determining what types of voluntarily negotiated

agreements had to be filed at the time of the agreements identified by Staff,

and Qwest and the CLECs (as set forth in their discovery responses) attempted

in good faith to comply with Section 252(e)'s imprecise language. As Staff

noted in its Supplemental Report, Qwest was not alone in its belief that these

agreements were not interconnection agreements: As they stated in their

discovery responses to Staff, the CLECs whose agreements are at issue here

believed that all interconnection agreements that were required to be filed with

the Commission had been fi led, and that their unfiled bil l ing settlement

agreements and letter agreements were not interconnection agreements that

needed to be filed with the Commission for approval. M/ Also, as stated in this

and other Qwest testimony, all CLECs received the same or substantially the

same terms and conditions as stated in the unfiled agreements, thereby

defeating any allegations of discriminatory treatment. That said, Qwest has

already indicated that it will not oppose the base fines recommended in the

Staff reports, with qualifications. Qwest opposes any other fines or penalties in

addition to those base amounts.

22

23

xi.

Q:

SUMMARY OF TESTIMONY

COULD you PLEASE BRIEFLY SUMMARIZE YOUR TESTIMONY?

24

25

My testimony addresses the questions posed in the November 7 Procedural

Order. In particular, I have summarized the recent FCC Order, which clarifies

13/ See Supplemental Staff Report and Recommendation, In the Matter of Qwest
Corporation's Compliance with Section 252(e) of the Telecommunications Act of 1996, Docket
No. RT-00000F-02-271, at 4-5.
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when  ag reemen ts  mus t  be  f i l ed  fo r  Commis s ion  app rov a l .  I  hav e  app l ied  tha t

s tandard  to  the  28  agreements  iden t i f ied  by  Sta f f  as  fa l l ing  w i th in  Sec t ion  252

t o  e x p l a i n  w h e t h e r  Q w e s t  a g r e e s  w i t h  S t a f f s  c o n c l u s i o n . I n  a d d i t i o n ,  I

e x p l a i n e d  w h y  Q w e s t  d i d  n o t  f i l e  t h o s e  a g r e e m e n ts . I  a l s o  a d d r e s s e d  t h e

q u e s t i o n  o f  w h e t h e r  Q w e s t  v i o l a t e d  i t s  f i l i n g  o b l i g a t i o n  w i t h  r e s p e c t  t o  t h e

a g r e e me n ts  a t  i s s u e ,  a n d ,  fo r  s o me  a g r e e me n ts ,  w h e th e r  Q w e s t  v i o l a te d  i t s

non-d isc r iminat ion ob l igat ion. F ina l ly ,  I  addressed the issue o f  penal t ies  in  th is

proceed ing.

9 Q: D O ES T H IS  C O N C L U D E YO U R  T EST IM O N Y?

10 Yes i t  does.
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Section 5
Terms and Conditions

requirements shall subject the personnel to disciplinary action up to and including
termination of employment.

5.16.9.1.1 Upon the specific order of the Commission, Qwest shall provide
the forecast information that CLECs have made available to Qwest under this
SGAT, under seal. Qwest shall take any actions necessary to protect the
confidentiality and to prevent the public release of the information pending any
applicable Commission procedures. Qwest shall provide notice to all CLECs
involved at least five (5) business days prior to the release of the information.

5.16.92 The Parties shall maintain confidential forecasting information in secure
files and locations such that access to the forecasts is limited to the personnel
designated in subsection 5.16.9.1 above and such that no other personnel have
computer access to such information.

5.11 Survival

5.17.1 Any liabilities or obligations of a Party for acts or omissions prior to the termination
of this Agreement, and any obligation of a Party under the provisions regarding indemnification,
Confidential or Proprietary Information, limitations of liability, and any other provisions of this
Agreement which, by their terms, are contemplated to survive (or to be performed after)
termination of this Agreement, shall survive cancellation or termination hereof,

5.18 Dispute Resolution

5.18.1 If any claim, controversy or dispute between the Parties, their agents, employees,
officers, directors or affiliated agents should arise, and the Parties do not resolve it in the
ordinary course of their dealings (the "Dispute"), then it shall be resolved in accordance with this
Section. Each notice of default, unless cured within the applicable cure period, shall be
resolved in accordance herewith. Dispute resolution under the procedures provided in this
Section 5.18 shall be the preferred, but not the exclusive, remedy for all disputes between
Qwest and CLEC arising out of this Agreement or its breach. Each Party reserves its rights to
resort to the Commission or to a court, agency, or regulatory authority of competent jurisdiction.
Nothing in this Section 5.18 shall limit the right of either Qwest or CLEC, upon meeting the
requisite showing, to obtain provisional remedies (including injunctive relief) from a court before,
during or after the pendency of any arbitration proceeding brought pursuant to this Section 5.18.
However, once a decision is reached by the Arbitrator, such decision shall supersede any
provisional remedy.

5.18.2 At the written request of either Party (the Resolution Request), and prior to any
other formal dispute resolution proceedings, each Party shall within seven (7) calendar Days
after such Resolution Request designate a vice-presidential level employee or a representative
with authority to make commitments to review, meet, and negotiate, in good faith, to resolve the
Dispute. The Parties intend that these negotiations be conducted by non-lawyer, business
representatives, and the locations, format, frequency, duration, and conclusions of these

By mutual agreement, the
representatives may use other procedures, such as mediation, to assist in these negotiations.
The discussions and correspondence among the representatives for the purposes of these
negotiations shall be treated as Confidential Information developed for purposes of settlement,
and shall be exempt from discovery and production, and shall not be admissible in any
subsequent arbitration or other proceedings without the concurrence of both of the Parties.

discussions shall be at the discretion of the representatives.
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Terms and Conditions

5.18.3 If the vice~presidential level representatives or the designated representative with
authority to make commitments have not reached a resolution of the Dispute within fifteen (15)
calendar Days after the Resolution Request (or such longer period as agreed to in writing by the
Parties), or if either Party fails to designate such vice-presidential level representative or their
representative with authority to make commitments within seven (7) calendar Days after the
date of the Resolution Request, then either Party may request that the Dispute be settled by
arbitration. Notwithstanding the foregoing, a Party may request that the Dispute be settled by
arbitration two (2) calendar Days after the Resolution Request pursuant to the terms of Section
5.18.3.1. in any case, the arbitration proceeding shall be conducted by a single arbitrator,
knowledgeable about the Telecommunications industry unless the Dispute involves amounts
exceeding five million ($5,000,000) in which case the proceeding shall be conducted by a panel
of three (3) arbitrators knowledgeable about the TelecommunicatiOns industry. The arbitration
proceeding.s shall be conducted under the then-current.rules for commercial disputes of the
American Arbitration Association (AAA) or J.A.M.S./Endispute, at the election of the Party that
initiates dispute resolution under this Section 5.18. Such rules and procedures shall apply
notwithstanding any part of such rules that may limit their availability for resolution of a Dispute.
The Federal Arbitration Act, 9 U.S.C. Sections 1-16, not state law, shall govern the arbitrability
of the Dispute. The arbitrator shall not have authority to award punitive damages. The
arbitrator's award shall be final and binding and may be entered in any court having jurisdiction
thereof. Each Party shall bear its own costs and attorneys' fees, and shall share equally in the
fees and expenses of the arbitrator. The arbitration proceedings shall occur in the Denver,
Colorado metropolitan area or in another mutually agreeable location. It is acknowledged that
the Parties, by mutual, written agreement, may change any of these arbitration practices for a
particular, some, or all Dispute(s). The Party which sends the Resolution Request must notify
the Secretary of the Commission of the arbitration proceeding within forty eight (48) hours of the
determination to arbitrate.

5.18.3.1 All expedited procedures prescribed by the AAA or J.A.M.S./Endispute
rules, as the case may be, shall apply to Disputes affecting the ability of a Party to
provide uninterrupted, high quality services to its End User Customers, or as otherwise
called for in this Agreement. A Party may seek expedited resolution of a Dispute if the
vice-presidential level representative, or Other representative with authority to make
commitments, have not reached a resolution of the Dispute within two (2) calendar Days
after the Resolution Request. In the event the Parties do not agree that a service
affecting Dispute exists, the Dispute resolution shall commence under the expedited
process set forth in this Section 5.18.3.1, however, the first matter to be addressed by
the Arbitrator shall be the applicability of such process to such Dispute.

5.18.3.2 There shall be no discovery except for the exchange of documents
deemed necessary by the Arbitrator to an understanding and determination of the
Dispute. Qwest and CLEC shall attempt, in good faith, to agree on a plan for such
document discovery. Should they fail to agree, either Qwest or CLEC may request a
joint meeting or conference call with the Arbitrator. The Arbitrator shall resolve any
Disputes between Qwest and CLEC, and such resolution with respect to the need,
scope, manner, and timing of discovery shall be final and binding.

5.18.3.3 Arbitrator's Decision.

5.18.3.3.1 The Arbitrator's decision and award shall be in writing and shall
state concisely the reasons for the award, including the Arbitrator's findings of
fact and conclusions of law.
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5.18.3.3.2 An interlocutory decision and award of the Arbitrator granting or
denying an application for preliminary injunctive relief may be challenged in a
forum of competent jurisdiction immediately, but no later than ten (10) business
days after the appellant's receipt of the decision challenged. During the
pendency of any such challenge, any injunction ordered by the Arbitrator shall
remain in effect, but the enjoined Party may make an application to the Arbitrator
for appropriate security for the payment of such costs and damages as may be
incurred or suffered by it if it is found to have been wrongfully enjoined, ifsuch
security has not previously been ordered. If the authority of competent
jurisdiction determines that it will review a decision granting or denying an
application for preliminary injunctive relief, such review shall be conducted on an
expedited basis.

5518.3.4 To the extent that any information or materials disclosed in the course of
an arbitration proceeding contain proprietary, trade secret or Confidential Information of
either Party, it shall be safeguarded in accordance with Section 5.16 of this Agreement,
or if the Parties mutually agree, such other appropriate agreement for the protection of
proprietary, trade secret or Confidential information that the Parties negotiate. However,
nothing in such negotiated agreement shall be construed to prevent either Party from
disclosing the other Party's information to the Arbitrator in connection with or in
anticipation of an arbitration proceeding, provided, however, that the Party seeking to
disclose the information shall first provide fifteen (15) calendar Days notice to the
disclosing Party so that that Party, with the cooperation of the other Party, may seek a
protective order from the arbitrator. Except as the Parties otherwise agree, or as the
Arbitrator for good cause orders, the arbitration proceedings, including hearings, briefs,
orders, pleadings and discovery shall not be deemed confidential and may be disclosed
at the discretion of either Party, unless it is subject to beingsafeguarded as proprietary,
trade secret or Confidential Information, in which event the procedures for disclosure of
such information shall apply.

5.18.4 Should it become necessary to resort to court proceedings to enforce a Party's
compliance with the dispute resolution process set forth herein, and the court directs or
otherwise requires compliance herewith, then all of the costs and expenses, including its
reasonable attorney fees, incurred by the Party requesting such enforcement shall be
reimbursed by the non-complying Party to the requesting Party.

5.18.5 No Dispute, regardless of the form of action, arising out of this Agreement, may
be brought by either Party more than two (2) years after the cause of action accrues.

5.18.6 Nothing in this Section is intended to divest or limit the jurisdiction and authority of
the Commission or the FCC as provided by state and federal law.

5.18.7 In the event of a conflict between this Agreement and the rules prescribed by the
AAA or J.A.M.S./Endispute, this Agreement shall be controlling.

5.18.8 This Section does not apply to any claim, controversy or Dispute between the
Parties, their agents, employees, officers, directors. or affiliated agents concerning the
misappropriation of use of intellectual property rights of a Party, including, but not limited to, the
use of the trademark, trade name, trade dress or service markof a Party.
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9.16.5 Technical Requirements

9.16.5.1 Qwest shall make Qwest's Toll Free Number Database available,
through its STPs, for CLEC to query from CLEC's designated Switch.

9.16.52 The Toll Free Number Database shall return Carrier identification and,
where applicable, the queried toll free number, translated numbers and instructions as it
would in response to a query from a Qwest Switch.

9.16.6 Interface Requirements

The signaling interface between CLEC's or other local Switch and the Toll-Free Number
Database shall use the TCAP protocol as specified in the technical references together with the
signaling network interface.

9.16.7 TechnicaI References

SCPs/Databases shall be consistent with the following technical references:

9.16.7.1 GR-246-CORE, Bell Communications Research
Signaling System Number 7, Issue 1 (Bellcore, December 1994),

Specification of

9.16.72 GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction Capabilities
Application Part (TCAP) (Bellcore, March 1994);

9.16.7.3 GR-954-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Line information Database (LIDB) Service 6, Issue 1 , Rev. 1 (Bel lcore,
October 1995);

9.16.7.4 GR-1149-CORE, OSSGR Section 10: System Interfaces, Issue 1
(Bellcore, October 1995) (Replaces TR-N\NT-001149),

9.16.7.5 GR-1158-CORE, OSSGR Section 22.3: Line Information Database 6,
Issue (Bellcore, October 1995), and

9.16.7.6 WGR-1428-CORE, CCS Network lntedace Specification (CCSNIS)
Supporting Toll Free Service (Bellcore,May 1995).

9.17 InterNetwork Calling Name (ICNAM)

9.11.1 Description

9.17.1.1 InterNetwork Calling Name (ICNAM) is a Qwest service that allows
CLEC to query Qwest's ICNAM database and secure the listed name information for the
requested telephone number (calling number), in order to deliver that information to
CLEC's End User Customers.

9.17.1.2 ICNAM database contains current l isted name data by working
telephone number sewed or administered by Qwest; including listed name data provided
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by other Telecommunications Carriers participating in the calling name delivery service
arrangement.

9.17.2 Terms and Conditions

9.17.2.1 In response to queries properly received at Qwest's CrAM database,
Qwest will provide the listed name of the calling party that relates to the calling
telephone number (when the information is actually available in Qwest's database and
the delivery thereof is not blocked or otherwise limited by the calling party or other
appropriate request). CLEC is responsible for properly and accurately launching and
transmitting the query from its sewing office to the Qwest database.

9.17.2.2 In response to proper signaling queries, Qwest will provide CLEC with
CrAM database End User Customer information if the calling party's End User

Customer information is stored in the Qwest ICNAM database. As a result the called
party End User Customer can identify the calling party listed name prior to receiving the
call, except in those cases where the calling party End User Customer has its ICNAM
information blocked.

9.17.2.3 Qwest will allow CLEC to query Qwest's ICNAM database in order to
obtain ICNAM information that identifies the calling party End User Customer.

.9.17.2.4 The ICNAM service shall include the database dip and transport from
Qwest's regional STP to Qwest's SCP where the database is located. Transport from
CLEC's network to Qwest's local STP is provided via Links, which are described and
priced in the CCSAC/SS7 Section of this Agreement.

9.17.2.5 CLEC shall send queries conforming to the American National Standards
institute's (ANSI) approved standards for SS7 protocol and per the following
specification standard documents:

a)

b)

C)

d)

e)

f)

Q)

h)

Telcordia-SS7 Specification, TR-N PL-000246,

ANSI-SS7 Specifications;

Message Transfer Part TI .111 ,

Signaling Connection Control Part T1 .112,

Transaction Capabilities Application Part T1 .114,

Telcordia-CLASS Calling Name Delivery;

Generic Requirements, TR-NWT-001188, and

Telcordia-CCS Network Interface Specifications, TR-TSV-000905.

9.17.2.6
necessary
applicable
application

CLEC acknowledges that transmission in the above protocol is
for Qwest to provision its ICNAM services. CLEC will adhere to other
standards, which include Telcordia specifications defining service

s, message types and formats. Qwest may modify its network pursuant to

Qwest Arizona SGAT .- Thirteenth Revision, June 28, 2002 208



Section 9
Unbundled Network Elements

other specification standards that may become necessary to meet the prevailing
demands within the United States Telecommunications industry. All such changes shall
be announced in advance and coordinated with CLEC.

9.17.2.7 All queries to Qwest's ICNAM database shall use a subsystem number
(the designation of application) value of 250 with a translation type value of 5. CLEC
acknowledges that such subsystem number and translation type values are necessary
for Qwest to properly process queries to Qwest's ICNAM database.

9.17.2.8 CLEC acknowledges and agrees that SS7 network overload. due to
extraordinary volumes of queries and/or other SS7 network messages canard will have
a detrimental effect on the performance of Qwest's SS7 network. CLEC further agrees
that Qwest, in its sole discretion, shall employ certain automatic and/or manual overload
controls within the Qwest SS7 network to safeguard against any detrimental effects.
Qwest shall report to CLEC any instances where overload controls are.invoked due to
CLEC's SS7 network, and CLEC agrees in such cases to take immediate corrective
actions as necessary to cure the conditions causing the overload situation. .

9.17.2.9 QWest shall exercise reasonable efforts to provide accurate and
complete ICNAM information in Qwest's ICNAM database. The ICNAM information is
provided on an as-is Basis with all faults. Qwest does not warrant or guarariteethe
correctness or the completeness of such information, however, Qwest will access the
same ICNAM database for CLEC's queries as Qwest accesses for its own queries. In
no event shall Qwest have any liability for system outage or inaccessibility or for losses
arising from the authorized use of the ICNAM data by CLEC.

9.17.2,10 CLEC shall arrange its Calling Party Number based services in such a
manner that when a calling party requests privacy, CLEC will not reveal that caller's
name or number to the called party (CLEC's End User Customer). CLEC will comply
with all FCC guidelines and, if applicable, the appropriate Commission rules, with regard
to honoring the privacy indicator.

9.17.2.11 Qwest retains full and complete ownership and control over the ICNAM
database and all information in its database. CLEC agrees not to copy, store, maintain
or create any table or database Of any kind from any response received after initiating an
ICNAM query to Qwest's database. CLEC will prohibit its End User Customers from
copying, storing, maintaining, or creating any table or database of any kind from any
response provided by CLEC to its End User after CLEC initiated an ICNAM query to
Qwest's CrAM database.

9.17.2.12 Qwest reserves the right to temporarily discontinue the CrAM service if
CLEC's incoming calls are so excessive as determined by Qwestto jeopardize the
viability ofthe ICNAMservice.

9.17.3 Rate Elements

Rate elements for ICNAM services are contained in Exhibit A of this Agreement.
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9.17.4 Billing

9.17.4.1 CLEC agrees to pay Qwest for each and every query initiated into
Qwest's ICNAM database for any information, whether or not any information is actually
provided.

9.17.4.2
month.

ICNAM rates will be billed to CLEC monthly by Qwest for the previous

9.17.5 Ordering Process

9.17.5.1 CLEC shall order access to Qwest local STP (links and ports) prior to or
in conjunction with ICNAM Services. Section 9.13 contains information on ordering SS7
and STP links and ports.

9.17.5.2 If CLEC has an existing database of names that needs to be compiled
into the appropriate format, ICNAM service will begin thirty (30) Days after Qwest has
received from CLEC its database information.

9.17.5.3 If CLEC has no existing End User Customer base, then ICNAM service
willbegin seven (7) Days after .Qwest receives CLEC order.

9.18 Additional Unbundled Elements

CLEC may request non-discriminatory access to and, where appropriate, development of,
additional UNEs not covered in this Agreement pursuant to the Bona Fide Request Process.

9.19 Construction Charges

Qwest will conduct an individual financial assessment of any request that requires construction
of network capacity, facilities, or space for access to or use of UNEs. Qwest shall treat CLEC
orders the same as it would treat its own orders for new or additional service. When Qwest
constructs to fulfill CLEC's request for UNEs, Qwest will bid this construction on a case-by-case
basis. Qwest will charge for the construction through nonrecurring charges, as described in this
ConstrUction Charges Section. When CLEC orders the same or substantially Similar service
available to Qwest End User Customers, nothing in this Section shall be interpreted to authorize
Qwest to charge CLEC for special construction where such charges are not provided for in a
Tariff or where such charges would not be applied to a Qwest End User Customer. The actual
cost of the requested construction will be determined in the same manner as the actual cost of
construction that is requested by a Qwest retail end user oder the special construction process.
.If Qwest agrees to construct a network element that satisfies the description of a UNE contained
in this agreement, that network element shall be deemed a UNE.

9.20 Unbundled Packet Switching

Qwest shall provide CLEC withunbundled Packet Switching in a non-discriminatory manner
according to the following terms and conditions.
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10.4.4.3 CLEC can submit the OBF forms incorporated in the Local Service
Request via the IMA-EDI, IMA-GUI, or fax.

10.5 Directory Assistance

10.5.1 Description

10.5.1.1 Directory Assistance Service is a telephone number, voice information
service that Qwest provides to its own end users and to other Telecommunications
Carriers. Qwest provides CLEC non-discriminatory access to Qwest's directory
assistance centers, services and Directory Assistance Databases. There are three (3)
forms of Directory Assistance Services available pursuant to this Agreement -- Directory
Assistance Service, Directory Assistance List Services, and Directory Assistance
Database Service. These services are available with CLEC-specific branding, generic
branding and Directory Assistance Call Completion Link options.

10.5.1.1.1 Directory Assistance Service. The published and non-listed
telephone numbers provided within the relevant geographic area are those
contained in Qwest's then current Directory Assistance Database.

10.5.1.1.1.1 Local Directory Assistance Service -- Allows CLEC's
end users to receive published and non-listed telephone numbers within
the caller's NPNLATA geographic areas, whichever is greater.

10.5.1 .1 .1.2 National Directory Assistance Service -- Allows CLEC's
end users to receive listings from Qwest's Local Directory Assistance
Database and from the database of the National Directory Assistance
Services vendor selected by Qwest; National Directory Assistance
Service includes Local Directory Assistance SeWice.

10.5.1.1.1.3 Call Branding Service - Allows CLEC's end users to
receive the service options listed in 10.5.1.1.1.1 and 10.5.1.1.1.2 branded
with the brand of CLEC, where Technically Feasible or with a generic
brand. Call Branding announces CLEC'S name to CLEC's end user at
the start and completion of the call. Call Branding is an optional service
available to CLEC.

a) Front  End Brand - Announces CLEC's name to CLEC's
end user at the start of the call. There is a nonrecurring charge to
setup and record the Front End Brand message;

b) Back End Brand - Announces CLEC's name to CLEC's
end user at the completion of the call, There is a nonrecurring
charge to setup and record the Back End Brand message.

c) There is a nonrecurring charge to load CLEC's branded
message in each Switch.

d) Qwest will record CLEC's branded message.
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10.5.1.1.1.4 Call Completion Link allows CLEC's end users' calls to
be returned to CLEC for completion on CLEC's network, where available.
There is a recurring charge per call.

10.5.1 .1.2 Directory Assistance List Service - Directory Assistance List
Service is the access to Qwest's directory listings for subscribers within Qwest's
fourteen (14) states for the purpose of providing Directory Assistance Service to
its local exchange end user Customers subject to the terms and conditions of this
Agreement. See Section 10.6 for terms and conditions relating to the Directory
Assistance List Services.

10.5.1.1.2.1 If CLEC elects to build its own Directory Assistance
Service, it can obtain Qwest directory listings through the purchase of the
Directory Assistance List.

10.5.1.1.3 Directory Assistance Database Service - Qwest shall provide
CLEC non-discriminatory access to Qwest's Directory Assistance Database or
"Directoryl" database, where Technically Feasible, on a "per dip" basis.

10.5.2 Terms and Conditions

10.5.2.1 Qwest will provide CLEC non-discriminatory access to Qwest's Directory
Assistance Databases, directory assistance centers and personnel to provide Directory
Assistance Service.

10.5.2.2 Qwest's Directory assistance database contains only those published
and non-listed telephone number listings obtained by Qwest from its own end users and
other Telecommunications Carriers.

10.5.2.3 Qwest will provide access to Directory Assistance Service for facility-
based CLECs via dedicated multi-frequency (MF) operator service trunks. CLEC may
purchase operator service trunks from Qwest or provide them itself. These operator
service trunks will be connected directly to a Qwest Directory Assistance host or remote
Switch. CLEC will be required to order or provide at least one operator services trunk for
each NPA sewed.

10.5.2.4 Qwest wi l l  perform Directory Assistance Serv ices for CLEC in
accordance with operating methods, practices, and standards in effect for all Qwest end
users. Qwest will provide the same priority of handling for CLEC's end user calls to
Qwest's Directory Assistance Service as it provides for its own end user calls. Calls to
Qwest's directory assistance are handled on a first come, first sewed basis, without
regard to whether calls are originated by CLEC or Qwest end users.

10.5.2.5 Call Branding for Directory Assistance will entail recording and setting up
a brand message. Dedicated interoffice facilities are required.

10.5.2.6 Call-Completion Link requires dedicated interofiioe facilities.

10.5.2.7 If CLEC elects to access the Qwest Directory assistance databases on a
per dip basis, Qwest will provide to CLEC the facility and equipment specifications
necessary to enable CLEC to obtain compatible facilities and equipment.
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10.5.2.8 A Reseller CLECs' end user Customers may use the same dialing
pattern to access Directory Assistance Service as used by Qwest's end user Customers
(i.e., 411, 1+411, or 1+NPA+555-1212).

10.5.2.9 A facility-based CLEC may choose to have its end users dial a unique
number or use the same dialing pattern as Qwest end users to access Qwest Directory
Assistance operators.

10.5.2.10 Qwest will timely enter into its Directory Assistance Database updates of
CLEC's listings. Qwest will implement quality assurance procedures such as random
testing for listing accuracy. Qwest will identify itself to end users calling its DA service
provided for itself either by company name or operating company name or operating
company number so that end users have a means to identify with whom they are
dealing.

10.5.2.10.1 In accordance with Section 18,  CLEC m ay request  a
comprehensive audit of Qwest's use of CLEC'S directory assistance listings. In
addition to the terms specified in Section 18, the following also apply: as used
herein, "Audit" shall mean a comprehensive review of the other Party's delivery
and use of the directory assistance listings provided hereunder and such other
Party's performance of its obligations under this Agreement. CLEC may perform
up to two (2) audits per twelve (12) month period commencing with the effective
date of this Agreement of Qwest's use of CLEC's directory assistance listings in
Qwest's Directory Assistance Service. CLEC shall be entitled to "seed" or
specially code some or all of the directory assistance listings that it provides
hereunder in order to trace such information during an Audit and ensure
compliance with the disclosure and use restrictions set forth in this Agreement,

10.5.2.11 Qwest shall use CLEC's Directory Assistance listings supplied to Qwest
by CLEC under the terms of this Agreement solely for the purposes of providing
Directory Assistance Service and for providing Directory Assistance List Information to
Directory Assistance providers, and for other lawful purposes, except that CLEC's
directory assistance listings supplied to Qwest by CLEC and marked as nonpublished or
nonlisted listings shall not be used for marketing purposes.

10.5.3 Rate Elements

The following rate elements apply to Directory Assistance Service and are contained in Exhibit
A of this Agreement.

10.5.3.1 A per call rate is applicable for Local Directory Assistance and National
Directory Assistance Service selected by CLEC.

10.5.3.2 A nonrecurring Setup and recording fee will be charged for establishing
each Call Branding option. A nonrecun'ing charge to load CLEC's brand in each Switch
is also applicable. Such nonrecurring fees must be paid before service commences.

10.5.3.3 A per call rate is applicable for Call Completion Link.
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10.5.4 Ordering Process

CLEC will order Directory Assistance Service by completing the questionnaire entitled "Qwest
Operator Services/Directory Assistance Questionnaire for Local Service Providers." This
questionnaire may be obtained from CLEC's Qwest account manager.

10.5.s Billing

10.5.5.1 Qwest will track and bill CLEC for the number of calls placed to Qwest's
Directory Assistance service by CLEC's end users as well as for the number of requests
for Call Completion Link.

10.5.5.2 For purposes of determining when CLEC is obligated to pay the per call
rate, the call shall be deemed made and CLEC shall be obligated to pay when the call is
received by the Operator Services Switch. An end user may request and receive no
more than two (2) telephone numbers per Directory Assistance call. Qwest will not
credit, rebate or waive the per call charge due to any failure to provide a telephone
number.

10.5.5.3 Call Completion Link will be charged at the per call rate when the end
user completes the required action (i.e., "press the number one," "stay on the line," etc.).

10.6 Directory Assistance List

10.6.1 Description

10.6.1 .1 Directory Assistance List (DA List) Information consists of name, address
.and telephone number information for all end users of Qwest and other LECs that are
contained in Qwest's Directory Assistance Database and, where available, related
elements required in the provision of Directory Assistance Service to CLEC's end users.
No prior authorization from CLEC shall be required for Qwest to sell, make available, or
release CLEC's end user Directory Assistance listings to Directory Assistance providers.
In the case of end users who have non-published listings, Qwest shall provide the end
user's local numbering plan area (NPA), address, and an indicator to identify the non-
published status of the listing to CLEC, however, Qwest will not provide the non-
published telephone number.

10.6.1.2 Qwest will provide DA List Information via initial loads and daily updates
either by means of a magnetic tape or Network Data Mover (NDM) or as otherwise
mutually agreed upon by the Parties. Qwest will provide all changes, additions or
deletions to the DA List information overnight on a daily basis. The Parties will use a
mutually agreed upon format for the data loads.

10.6.1.3 DA List Information shall specify whether the Qwest subscriber is a
residential, business, or government subscriber, and the listings of other Carriers will
specify such information where it has been provided on the Carrier's listing order.

10.6.1.4 In the event CLEC requires a reload of DA List lnformatioNfrom Qwest's
database in order to validate, synchronize or reconcile its database, a reload will be
made available according to the rate specified in Exhibit A.
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CLEC provides its own directory assistance and
Assistance List product.

purchases Qwest's Directory

10.6.3 Rate Elements

Recurring and nonrecurring rate elements for DA List Information are described below and are
contained in Exhibit A of this Agreement.

10.6.3.1 Initial Database Load - A "snapshot" of data in the QWest DA List
Information database or portionOf the database at the timethe order is received.

10.6.3.2 Reload -- A "snapshot" of the data in the Qwest DA List Information
database or portion of the database required in order to refresh the data in CLEC's
database.

10.6.3.3 Daily Updates -- Daily change activityaffecting DAList information in the
listings database.

10.6.3.4 One-Time Set-Up Fees - Charges for special database loads.

10.6.3.5 Output Charges - Media charges resulting from either the electronic
transmission or tape delivery of the DA List Information, including any shipping costs.

10.6.4 Ordering

10.6.4.1 CLEC may order the initial DA List Information load or update files for
Qwest's local Exchange Service areas in its 14 state operating territory or, where
Technically Feasible, CLEC may order the initial DA List Information load or update files
by Qwest White Page Directory Code or NPA. .

10.6.4.2 Special requests for data at specific geographic levels (such as NPA)
must be negotiated in order to address data integrity issues.

10.6.4.3
PCAT.

CLEC shall use the Directory Assistance List Order Form found in the

10.7 Toll and Assistance Operator Services

10.7.1 Description

10.7.1 .1 Tolland assistance operator services are a family ofofferings thatassist
end users in completing EASAocaI and long distance calls. Qwest provides non-
discriminatory accessto Qwest operatorservice centers,services andpersonnel.

10.7.1.1.1 Local Assistance. Assists CLEC end users requesting help or
information on placing or completing EAS/local calls, connects CLEC end users
to home NPA directory assistance, and provides other information and guidance,
including referral to the business office and repair, as may be consistent with
Qwest's customary practice for providing end user assistance.

Qwest Arizona SGAT - Thirteenth Revision, June 28, 2002 259



Section 10
Ancillary Services

10.7.1 .1.2 lntraLATA Toll Assistance. Qwest will direct CLEC's end user to
contact its provider to complete InterdATA toil calls. Nothing in thisSection is
intended to obligate Qwest to provide any toll services to CLEC or CLEC's end
users.

10.7.1.1.3 Emergency Assistance. Provide assistance for handling a
CLEC end user's EAS/local and lntraLATA toll calls to emergency agencies,
including but not limited to, police, sheriff, highway patrol and fire. CLEC is
responsible for providing Qwest with the appropriate emergency agency numbers
and updates.

10.7.1.1.4 Busy Line Verification (BLV) is performed when a calling party
requests assistance from the operator bureau to determine if the called line is in
use. The operator will not complete the call for the calling party initiating the BLV
inquiry. Only one BLV attempt will be made per call, and a charge shall apply,

10.7.1.1.5 Busy Line Interrupt (BLI) is performed when a calling party
requests assistance from the operator to interrupt a telephone call in progress.
The operator will interrupt the busy line and inform the called party that there is a
call waiting. The operator will not connect the calling and called parties. The
operator will make only one BLI attempt per call and the applicable charge
applies whether or not the called party releases the line.

10.7.1.1.6 Quote Service - Provide time and charges to hotel/motel and
other CLEC end users forguesVaccount identification.

10.7.2 Terms and Conditions

10.7.2.1 For facility-based CLECs, Interconnection to Qwest's Operator Services
Switch is Technically Feasible at two (2) distinct points on the Trunk Side of the Switch.
The first connection point is an operator services trunk connected directly to the Qwest
Operator Services host Switch. The second connection point is an operator services
trunk connected directly to a remote Qwest Operator Services Switch.

10.7.2.2 Trunk Provisioning and facility ownership must follow Qwest guidelines.

10.7.2.3 In order for CLEC to use Qwest's operator services as a facility-based
CLEC, CLEC must provide an operator service trunk between CLEC'S end office and the
Interconnection point on the Qwest operator services Switch for each NPA sewed.

10.7.2.4 The technical requirements of operator service trunk are covered in the
Operator Services Systems Generic Requirement (OSSGR), Telcordia document FR-
NWT-000271, SectiOn 6 (Signaling) and Section 10 (System InterfaCes) in general
requirements form.

10.7.2.5 Each Party's operator bureau shall accept BLV and BLI inquiries from
the operator bureau of the other Party in order to allow transparent provision of BLV/BLI
traffic between the Parties' networks.

10.7.2.6 CLEC will provide separate no-test trunks (not the local/IntraLATA
trunks) to the Qwest BLV/BLI hub or to the Qwest Operator Services Switches.
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10.7.2.7 Qwest will perform Operator Services in accordance with operating
methods, practices, and standards in effect for all its end users. Qwest will respond to
CLEC's end user calls to Qwest's operator services according to the same priority
scheme as it responds to Qwest's end user calls. Calls to Qwest's operator services are
handled on a first come, first served basis, without regard to whether calls are originated
by CLEC or Qwest end users.

10.7.2.8 Qwest will provide operator serv ices to CLEC where Technically
Feasible and facilities are available. Qwest may from time-to-time modify and change
the nature, extent, and detail of specific operator services available to its retail end
users, and to the extent it does so, Qwest will provide forty-five (45) Days) Days
advance written notice to CLEC of such changes.

10.7.2.9 Qwest shall maintain adequate equipment and personnel to reasonably
perform the Operator Services. CLEC shall provide and maintain the facilities necessary
to connect its end users to the locations where Qwest provides the Operator Services
and to provide all information and data needed or reasonably requested by Qwest in
order to perform the Operator Services.

10.7.2.10 Call Branding is an optional service available to CLEC. Call Branding
announces CLEC's name to CLEC's end user at the start of the call and at the
completion of the call. If CLEC selects the Call Branding option, Qwest will provide Call
Branding to CLEC where Technically Feasible.

a) Front End Brand - Announces CLEC's name to CLEC's end user at the
start of the call. There is a nonrecurring charge to setup and record the Front
End Brand message.

b) Back End Brand .- Announces CLEC's name to CLEC's end user at the
completion of the call. There is a nonrecurring charge to setup and record the
Back End Brand message.

10.7.2.11 Call branding for toll and operator services will entail recording and setup
of a brand message. Qwest will record CLEC's branded message. Dedicated interoffice
facilities will be required.

10.7.2.12 Call Branding also entails a nonrecurring charge to load CLEC's branded
message in each Switch.

10.7.2.13 CLEC's end users m ay dial  "0" or  "0+" to access Qwest  operator
services. A facil i ty-based CLEC may choose to have its end users access Qwest
operators by dialing a unique number or by using the same dialing pattern as Qwest end
users.

1

10.7.3 Rate Elements

Qwest toll and assistance operator services are offered under two (2) pricing options. Option A
offers per message rate structure. Option B offers a work second and a per call structure.
Applicable recurring and nonrecurring rate elements are detailed below and in Exhibit A ofthis
Agreement. ,
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10.7.3.1 Option A - Operator Services Rate Elements

10.7.3.1.1 Operator Handled Calling Card - For each completed calling
card call that was dialed 0+ where the operator entered the calling card number.

10.7.3.1.2 Machine Handled Calling Card - For each completed call that
was dialed 0+ where the end user entered the required information, such as
calling card number.

10.7.3.1.3 Station Call - For each completed station call, including station
sent paid, collect, third number special Billing or 0- calling card call.

10.7.3.1.4 Person Call - For each completed person to person call
regardless Of the Billing used by the end user.

10.7.3.1.5 Connect to Directory Assistance - For each operator placed call
to directory assistance.

10.7.3.1.6 Busy Line Verify - For each call where the operator determines
that conversation exists on a line.

10.7.3.1.7 Busy Line Interrupt - For each call where the operator interrupts
conversation on a busy line and requests release of the line.

10.7.3.1.8 Operator Assistance - For each EAS/local call , whether
completed or not, that does not potentially generate an operator surcharge.
These calls include, but are not limited to: calls given the DDD rate because of
transmission problems, calls where the operator has determined there should be
ho charge, such as Busy Line Verify attempts where conversation was not found
on the line, calls where the end user requests information from the operator and
no attempt is made to complete a call, and calls for quote service.

10.7.3.1 .9 "Completed call" as used in this Section shall mean that the end
user makes contact with the location, telephone number, person or extension
designated by the end user.

10.7.3.2 Option B - Per Work Second and Computer Handled Calls

10.7.3.2.1 Operator Handled - CLEC will be charged per work second for
all calls originating from its end users and facilities that are routed to Qwest's
operator for handling. Work second charging begins when the Qwest operator
position connects with CLEC's end user and terminates when the connection
between the Qwest operator position and CLEC's end user is terminated.

10.7.3.2.2 Machine Handled - calls that are routed without operator
intervention. Machine handled calls include, but are not limited to, credit card
calls where the end user entersthe calling card number, calls originating from
coin telephones where the computer requests deposit of coins, additional end
user key actions, recording of end user voice, etc.
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10.7.3.3 Call Branding Nonrecurring Charge. Qwest will charge to CLEC a
nonrecurring setup and recording fee for establishing Call Branding and loading each
Switch with CLEC's branded message. CLEC must pay such nonrecurring charges prior
to commencement of the service. The nonrecurring set-up and recording charge will
apply each time the CLEC's brand message is changed. The nonrecurring charge to
load the switches with the CLEC's branded message will be assessed each time there is
any change to the Switch.

10;7.4 Ordering Process

CLEC will order Operator Services by completing the "Qwest Operator Services/Directory
Assistance Questionnaire for Local Service Providers." Copies of this questionnaire may be
obtained from CLEC's designated Qwest account manager.

10.7.5 Billing

10.7.5.1 Qwest will track usage and bill CLEC for the calls placed by CLEC's end
users and facilities.

10.7.5.2 Qwest will compute CLEC's invoice based on both Option A (Price Per
Message) and Option B (Price Per Work Second and Computer Handled Calls). Qwest
will charge CLEC whichever option results in a lower charge.

10.7.5.3 If, due to equipment malfunction or other error, Qwest does not have
available the necessary information to compile an accurate Billing Statement, Qwest may
render a reasonably estimated bill, but shall notify CLEC of the methods of such
estimate and cooperate in good faith with CLEC to establish a fair, equitable estimate.
Qwest shall render a bill reflecting actual billable quantities when and if the information
necessary for the Billing statement becomes available.

10.8 Access to Poles, Ducts, Conduits, and Rights of Way

10.8.1 Description

10.8.1.1 Pole Attachments - Where it has ownership or control to do so, Qwest
will provide CLEC with access to available pole attachment space for the placing of
facilities for the purpose of transmitting Telecommunications Services.

10.8.1.1.1 The term pole attachment means any attachment by CLEC to a
pole owned or controlled by Qwest.

10.8.1 .2 Ducts and Conduits - Where it has owNership or control to do so, Qwest
will provide CLEC with access to available ducts/conduits for the purpose of placing
facilities for transmitting Telecommunications Services. A spare duct/conduit will be
leased for copper facilities only, and an innerduct for the purpose of placing fiber. CLEC
may place innerduct in an empty ducVconduit. Control of CLEC~instalIed spare
innerduct shall vest in Qwest immediately upon installation, ownership of such innerduct
shall vest to Qwest if and when CLECabandons such innerduct.

10.8.1.2.1 The terms duct and conduit mean a single enclosed raceway for
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12.2.10.2 CLEC Help Desk

12.2.10.2.1 The CLEC Systems Help Desk will provide a.single point of
entry for CLEC to gain assistance in areas involving connectivity, system
availability, and file outputs. The CLEC Systems Help Desk areas are further
described below.

12.2.10.2.1.1 Connectivity covers trouble with CLEC's access to the
Qwest system for hardware configuration requirements with relevance to
EDI and GUI interfaces; software configuration requirements with
relevance to EDI and GUI interfaces, modem configuration requirements,
T I configuration and dial-in string requirements, f irewall access
configuration, SecurID configuration, Profile Setup, and password
verification. .

12.2.10.2.1.2 System Availability covers system errors generated
during an attempt by CLEC to place orders or open trouble reports
through EDI and GUI interfaces. These system errors are limited to:
Resale/POTS; UNE POTS; Design Services and Repair.

12.2.10.2.1.3 File Outputs covers CLEC's Output files and reports
produced from its usage and order activity. File outputs system errors are
limited to: Daily Usage File; Loss / Completion File, lABS Bill, CRIS
Summary Bill, Category 11 Report and SAG/FAM Reports.

12.2.10.3 . Additional assistance to CLECs iS available through various public web
sites. These web sites provide electronic interface training information and user
documentation and technical specifications and are located on Qwest's wholesale web
site. Qwest will provide Interconnect Service Center Help Desks which will provide a
single point of contact for CLEC to gain assistance in areas involving order submission
and Manual processes.

12.2.11 CompensationlCost Recovery

Recurring and nonrecurring OSS startup charges, as applicable, will be billed at rates set forth
in Exhibit A. Any such rates will be consistent with Existing Rules. Qwest shall not impose any
recurring or nonrecurring ass start up charges unless and until the Commission authorizes
Qwest to impose such charges and/or approves applicable rates at the completion of
appropriate cost docket proceedings.

12.3 Maintenance and Repair

12.3.1 Service Levels

12.3.1.1 Qwest will provide repair and maintenance for all services covered by
this Agreement in substantially the same time and manner as that which Qwest provides
for itself, its End User Customers, its Affiliates, or any other party, Qwest shall provide
CLEC repair status information in substantially the same time and manner Qwest
provides for its retail services.
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12.3.1.2 During the term of this Agreement, Qwest will provide necessary
maintenance business process support to allow CLEC to provide similar service quality
to that provided by Qwest to itself, its End User Customers, its Affiliates, or any other
partv-

12.3.1.3 Qwest will perform repair service that is substantially the same in
timeliness and quality to that which if provides to itself, its End User Customers, its
Affiliates, or any other party. Trouble calls from CLEC shall receive response time
priority that is substantially the same as that provided to Qwest, its End User Customers,
its Affiliates, or any other party and shall be handled in a nondiscriminatory manner.

12.3.2 Branding

12.3.2.1 Qwest shall use unbranded Maintenance and Repair forms while
interfacing with CLEC End User Customers. Upon request, Qwest shall use CLEC
provided and branded Maintenance and Repair forms. Qwest may not unreasonably
interfere with branding by CLEC.

12.3.2.2 Except as specifically permitted by CLEC, in no event shall Qwest
provide information to CLEC subscribers about CLEC or CLEC product Or services.

12.3.2.3 This section shall confer on Qwest no rights to the service marks,
trademarks and trade names owned by or used in connection with services offered by
CLEC or its Affiliates, except as expressly permitted by CLEC.

12.3.3 Service Interruptions

12.3.3.1 The characteristics and methods of operation of any circuits, facilities or
equipment of either Party connected with the services, facilities or equipment of the
other Party pursuant to this Agreement shall not: 1) interfere with or impair service over
any facilities of the other Party, its Affiliated companies, or its connecting and concurring
Carriers involved in its services, 2) cause damage to the plant of the other Party, its
Affiliated companies, or its connecting concurring Carriers involved in its services, 3)
violate any Applicable Law or regulation regarding the invasion of privacy of any
communications carried over the Party's facilities, or 4) create hazards to the
employees of either Party or to the public. Each of these requirements is hereinafter
referred to as an "Impairment of Service". .

12.3.3.2 If it is confirmed that either Party is causing an Impairment of Service, as
set forth in this Section, the Party whose network or service is being impaired (the
impaired Party) shall promptly notify the Party causing the Impairment of Service (the
"Impairing Party) of the nature and location of the problem. The Impairing Party and the
Impaired Party agree to work together to attempt to promptly resolve the Impairment of
Service.

12.3.3.3 To facilitate trouble reporting and to coordinate the repair of. the service
provided by each Party to the other under this Agreement, each Party shall designate a
repair center for such service.
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12.3.3.4 Each Party shall furnish a trouble reporting telephone number for the
designated repair center. This number shall give access to the location where records
are normally located and where current status reports on any trouble reports are readily
available. If necessary, alternative out-of-hours procedures shall be established to
ensure access to a location that is staffed and has the authority to initiate corrective
action.

12.3.3.5 Before either Party reports a trouble condition, it shall use its best efforts
to isolate the trouble to the other's facilities.

12.3.3.5.1 In cases where a trouble condition affects a significant portion of
the other's service, the Parties shall assign the same priority provided to other
interconnecting CLECs as itself, its End User Customers, its Affiliates, or.any
other party.

12.3.3.5.2 The Parties shall cooperate in isolating trouble conditions.

12.3.4 TroUble Isolation

12.3.4.1 CLEC is responsible for its own End User Customer base and will have
the responsibility for resolution of any service trouble report(s) from its End User
Customers; CLEC will perform trouble isolation on services it provides to its End User
Customers to the extent the capability to perform such trouble isolation is available to
CLEC, prior to reporting trouble to Qwest. CLEC shall have access for testing purposes
at the Demarcation Point, NID, or Point of Interface. Qwest will work cooperatively with
CLEC to resolve trouble reports when the trouble condition has been isolated and found
to be within a portion of Qwest's network. Qwest and CLEC will report trouble isolation
.test results tO the other. Each Party shall be responsible for the costs of performing
trouble isolation on its facilities, subject to Sections 12.3.4.2 and 12.3.4.3.

12.3.4.2 When CLEC requests that Qwest perform trouble isolation with CLEC, a
Maintenance of Service charge will .apply if the trouble is found to be on the End User
Customer's side of the Demarcation Point. If the trouble in on the End User Customer's
side of the Demarcation Point, and the CLEC authorizes Qwest to repair trouble on the
CLEC's behalf, Qwest will charge CLEC the appropriate Additional Labor Charge set
forth in Exhibit A in addition to the Maintenance of Service charge.

12.3.4.3 When CLEC elects not to perform trouble isolation and Qwest performs
tests at CLEC request, a Maintenance of Service Charge shall apply if the trouble is not
in Qwest's facilities, including Qwest's facilities leased by CLEC. Maintenance of
Service charges are set forth in Exhibit A. When trouble is found on Qwest's side of the
Demarcation Point, or Point of Interface during the investigation of the initial or repeat
trouble report for the same line or circuit within thirty (30) Days, Maintenance of Service
charges shall not apply.

12.3.5 Inside Wire MaiNtenance

Except where specifically required bistate or federal regulatory mandates, Qwest will not
perform any maintenance of inside wire (premises wiring beyond the End User Customer's .
Demarcation Point) for CLEC or its End User Customers.
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12.3.6 TestinglTest RequestslCoordinated Testing

12.3.6.1 Where CLEC does not have the ability to diagnose and isolate trouble on
a Qwest line, circuit, or service provided in this Agreement that CLEC is utilizing to serve
an End User Customer, Qwest will conduct testing, to the extent testing capabilities are
available to Qwest, to diagnose and isolate a trouble in substantially the same time and
manner that Qwest provides for itself, its End User Customer, its Affiliates, or any other
pafty~

12.3.6.2 Prior to Qwest conducting a test on a line, circuit, or service provided in
this Agreement that CLEC is utilizing to serve an End User Customer, Qwest must
receive a trouble report from CLEC.

12.3.6.3 On manually reported trouble for non-designed services, Qwest will
provide readily available test results to CLEC or test results to CLEC in accordance with
any applicable Commission rule for providing test results to End User Customers or
CLECs. On manually reported trouble for designed services provided in this Agreement,
Qwest will provide CLEC test results upon request. For electronically reported trouble,
Qwest will provide CLEC with the ability to obtain basic test results in substantially the
.same time and manner that Qwest provides for itself, its End User Customers, its
Affiliates, or any other party.

12.3.6.4 CLEC shall isolate the trouble condition to Qwest's portion of the line,
circuit, or service provided in this Agreement before Qwest accepts a trouble report for
that line, circuit or service. Once Qwest accepts the trouble report from CLEC, Qwest
shall process the trouble report in substantially the same time and manner as Qwest
does for itself, its End User Customers, its Affiliates, or any other party,

12.3.6.5 Qwest shall test to ensure electrical continuity of all UNEs, including
Central Office Demarcation Point, and services it provides to CLEC prior to closing a
trouble report.

12.3.7 Work Center Interfaces

12.3.7.1 Qwest and CLEC shall work cooperatively tO develop positive, close
working relationships among corresponding work centers involved in the trouble
resolution processes.

12.3.8 Misdirected Repair Calls

12.3.8.1 CLEC and Qwest will employ the following procedures for handling
misdirected repair calls:

12.3.8.1.1 CLEC and Qwest wil l  prov ide their respective End User
Customers with the correct telephone numbers to call for access to their
respective repair bureaus.

12.3.8.1.2 End User Customers of CLEC shall be instructed to report all
cases of trouble to CLEC. End User Customers of Qwest shall be instructed to
report all cases of trouble to Qwest.
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12.3.8.1.3 To the extent the correct prov ider can be determined,
misdirected repair calls will be referred to the proper provider of Basic Exchange
Telecommunications Service, however, nothing in this Agreement shall be
deemed to prohibit Qwest or CLEC from discussing its products and services
with CLEC's or Qwest's End User Customers who call the other Party, seeking
such information.

12.3.8.1,4 CLEC and Qwest will provide their respective repair contact
numbers to one another on a reciprocal basis.

12.3.8.1.5 In responding to repair calls, CLEC's End User Customers
contacting Qwest in error will be instructed to contact CLEC, and Qwest's End
User Customers contacting CLEC in error will be instructed to contact Qwest. In
responding to calls, neither Party shall make disparaging remarks about each
other. To the extent the correct provider can be determined, misdirected calls
received by either Party will be referred to the proper provider of local Exchange
Service, however, nothing in this Agreement shall be deemed to prohibit Qwest
or CLEC from discussing its products and services with CLEC's or Qwest's End
User Customers who call the other Party seeking such information.

12.3.9 Major Outages/RestoralINotification

12.3.9.1 Qwest will notify' CLEC of major network outages in substantially the
same time and manner as it provides itself, its End User Customers, its Affiliates, or any
other party, This notification will be via e-mail to CLEC's identified contact. With the
minor exception of certain Proprietary information such as Customer information, Qwest
will utilize the same thresholds and processes for external .notification as it does for
internal purposes. This major outage information will be sent via e-mail on the same
schedule as is provided internally within Qwest. The email notification schedule shall
consist of initial report of abnormal condition and estimated restoration time/date,
abnormal condition updates, and final disposition. Service restoration will be non-
discriminatory, and will be accomplished as quickly as possible according to Qwest
and/or industry standards. _

12.3.9.2 Qwest will meet with associated personnel from CLEC to share contact
information and review Qwest's outage restoral processes and notification processes.

12.3.9.3 Qwest's emergency restoration process operates on a 7X24 basis.

12.3.10 Protective Maintenance

12.3.10.1 Qwest will perform scheduled maintenance of substantially the .same
type and quality to that which it provides to itself, its End User Customers, its Affiliates,
or any other party,

12.3.10.2 Qwest will work cooperatively with CLEC to develop industry-wide
processes to provide as much notice as possible to CLEC of pending maintenance
activity. Qwest shall prov ide notice of potentially CLEC Customer impacting
maintenance activity, to the extent Qwest can determine such impact, and negotiate
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mutually agreeable dates with CLEC in substantially the same time and manner as it
does for itself, its End User Customers, its Affiliates, or any other party.

12.3.10.3 Qwest shall advise CLEC of non-scheduled maintenance, testing,
monitoring, and surveillance activity to be performed by Qwest on any Services,
including, to the extent Qwest can determine, any hardware, equipment, software, or
system providing service functionality which may potentially impact CLEC and/or CLEC
End User Customers. Qwest shall provide the maximum advance notice of such non-
scheduled maintenance and testing activity possible, under the circumstances, provided,
however, that QweSt shall provide emergency maintenance as promptly as possible to
maintain or restore service and shall advise CLEC promptly of any such actions it takes.

12.3.11 Hours of Coverage

12.3.11.1 Qwest's repair operation is seven Days a week, 24 hours a Day. Not all
functions or locations are covered with scheduled employees on a 7X24 basis.. Where
such 7X24 coverage is not available, Qwest's repair operations center (always available
7X24) can call-out technicians or other personnel required for the identified situation.

12.3.12 Escalations

12.3.12.1 Qwest will Provide trouble escalation procedures to CLEC. Such
procedures will be substantially the same type and quality as Qwest employs for itself,
its End User Customers, its Affiliates, or any other party. Qwest escalations are manual
processes.

12.3.12.2 Qwest repair escalations may be initiated by either calling the trouble
reporting center or through the electronic interfaces. Escalations sequence through.five
tiers: tester, duty supervisor, manager, director, vice president. The first escalation
point is the tester. CLEC may request escalation to higher tiers in its sole discretion.
Escalations status is available through telephone and the electronic interfaces.

12.3.12.3 Qwest shall handle chronic troubles on non-designed services, which are
those greater than three (3) troubles in rolling thirty (30) Day period, pursuant to
Section 12.2.2.1.

12.3.13 Dispatch

12.3.13.1 Qwest will provide maintenance dispatch personnel in substantially the
same time and manner as it provides for itself, its End User Customers, its Affiliates, or
any other party.

12.3.13.2 Upon the receipt of a trouble report from CLEC, Qwest will follow internal
processes and industry standards, to resolve the repair condition. Qwest will dispatch
repair personnel on occasion to repair the condition. It will be Qwest's decision whether
or not to send a technician out on a dispatch. Qwest reservesthe right to make this
dispatch decision based on the best information available to it in the trouble resolution
process. It is not always necessary to dispatch to resolve trouble, should CLEC require
a dispatch when Qwest believes the dispatch is not necessary, appropriate charges will
be billed by Qwest to CLEC for those dispatch-related costs in accordance with Exhibit A
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if Qwest can demonstrate that the dispatch was in fact unnecessary to the clearance of
trouble or the trouble is identified to be caused by CLEC facilities or equipment.

12.3.13;3 For POTS lines and designed service circuits, Qwest is responsible for
all Maintenance and Repair of the line or circuit and will make the determination to
dispatch to locations other than the CLEC Customer Premises without prior CLEC
authorization, For dispatch to the CLEC Customer Premises Qwest shall obtain prior
CLEC authorization with the exception of  major outage restoration, cable
rearrangements, and MTE terminal maintenance/replacement.

12.3.13.4 intentionally Left Blank.

12.3.14 Electronic Reporting

12.3.14.1 CLEC may submit Trouble Reports through the Electronic Bonding or
GUI interfaces provided by Qwest.

12.3.14.2 The status of manually reported trouble may be accessed by CLEC
through electronic interfaces.

12.3.15 Intervals/Parity

12.3.15.1 Similar trouble conditions, whether reported on behalf of Qwest End
User Customers or on behalf of CLEC End User Customers, will receive commitment
intervals in substantially the same time and manner as Qwest provides for itself, its End
User Customers, its Affiliates, or any other party.

12.3.16 Jeopardy Management

12.3.16.1 Qwest will notify CLEC, in substantially the same time and manner as
Qwest provides this information to itself, its End User Customers, its Affiliates, or any
other party, that a trouble report commitment (appointment or interval) has been or is
likely to be missed. At CLEC option, notification may be sent byemail or fax through the
electronic interface. CLEC may telephone Qwest repair center or use the electronic
interfaces to obtain jeopardy status.

12.3.17 Trouble Screening

12.3.17.1 CLEC shall screen and test its End User Customer trouble reports
completely enough to insure, to the extent possible, that it sends to Qwest only trouble
reports that involve Qwest facilities. For services and facilities where the capability to
test all or portions of the Qwest network service or facility rest with Qwest Qwest will
make
screening.

such capability available to CLEC to perform appropriate trouble isolation and

12.3.17.2 Qwest will cooperate with CLEC to show CLEC how Qwest screens
trouble conditions in its own centers, so that CLEC may employ similar techniques in its
centers. .
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General Terms

PART A Q GENERAL TERMS

This Local lnterconneciion Agreementjs between
PROVlDER"), a corporation and U S WEST Communications, inc.
Colorado corporation.

("co-
("USVV"), a

(A)1. SCOPE OF AGREEMENT

Note: Use this paragraph for negotiated agreements.

(A)1 .1 Pursuant to this negotiated Local Interconnection Agreement ("Agreement"), CON
PROVIDER, a Competitive Lo I Exchange Can'ier, and .USW (collectively, "the
Parties") will extend certain arrangements to one another within the geographical
areas in whit both Parties are providing local exchange service at that time.
and for which USW is the incumbent Local Exchange Carrier within the state of

for purposes of providing lo l Telecommunications Services;
This Agreement includes terms, conditions, and prices for network
interconnection, access to Unbundled Network Elements (UnEs), ancillary
network services, and retail services available for resale. It will be submitted to
the Public Utilities Commission ("Comrhissiorl") for. approval.
Notwithstanding this mutual commitment, however, the Parties enter into this
Agreement without prejudice to any positions they have taken previously, or may
take inUse future in any legislative. regulatory, or other public forum addressing
any matters, inducing matters related to the types of arrangements prescribed
by this Agreement.

Or use this paragraph for arbitrated agreements.

(A)1.1 Pursuant to this Local Interconnection Agreement CO-PROVIDER. a
Competitive Lo I Exchange Carrier, and USW, collectively "the Parties", will
extend certain arrangements to one another within the geographical areas in
which.both Parties are providing local exchange service at that time, and for
which USW is the incumbent Local Exchange Carrier within the state of
for purposes of providing Local Telecommunications Services. This Agreement

is a combination Of agreed terms and conditions imposed by arbitration under
Section 252 Of the Communications Act of 1934. as modeled by the
Telecommunications Act of 1996 ("the Aw), and as such does not necessarily
represent deposition of either Party on any given issue. The Parties enter into
this Agreement without prejudice to any position they may have taken previously,
or. may take in the future in any legislative regulatory, or other public .forum
addressing any matters, including matters related to the types of arrangements
prescribed by this. Agreement

(A)1 .2 .innis Agreementare-based, in large parts 'in the existing state of
the law, rules. regulations and interpretations thereof. as et the date here# (the
-"Existing Rules"). Amclng the Eadsting Rules are or could be the resuMe of
arbitrated decisions bY the Commission which are currently being dtallenged by
USW. Among the Existing Rules are certain FCC rules and orders that are the
subject of, or affected by. the opinion issued by the Supreme. Court of the United
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(A)1.5 use may make services, functionalities and features available to CO-
PROVIDER under this Agreement consistent with the way they are available to
other Co-Providers, without a formal amendment to this Agreement. Nothing
herein prevents either Party from raising other issues through additional good~
fifth negotiations.

(A)1.4 In the performance Of their obligations under this Agreement, the Parties shall
ad in good faith and consistently with the intent of the Aczt. Where notice,
approval or similar action by a Party is permitted or required by any provision of
this Agreement, (including, without limitation, the obligation of the Parties to
further negotiate the resolution of new or open issues under this Agreement)
such action shall not be unreasonably delayed, withheld or conditioned.

(A)1.3 This Agreement sets forth the terms. conditions and prices under which USW
agrees toprovide (a) services for resale and (b) certain UNEs, ancillary functions
and additional features to CO-PROVIDER, all for the sole purpose of providing
Telecommunications Services. The Agreement also sets forth the terms,
conditions and prices under which the Parties agree to provide interconnection
and reciprocal compensation for the exchange of Exchange Service
(EAS/Local) and Exchange Access (lntraLATA Toll) traffic between USW and
CO-PROVIDER and Jointly Provided Switch Access (InterdATA and lntraLATA
presubscribed/dial around) traffic CO-PROVIDER and
interexchange Carrier (INC) for purposes of offering Telecommunications
Services.

(A)1.6 This Agreement is structured in the following format:

States in AT&T Corp., et aL v. Iowa Utilities Board, et al. on January 25, 1999.
Nothing in this Agreement shall preclude or stop USW from taking any position
in any forum concerning the proper interpretation or effect of the Existing Rules
or concerning whether the Existing Rules should be changed, dismissed. stayed
or modified. To the extent that the Existing Rules are changed, vacated.
dismissed, stayed or modified. then the Parties shall amend this Agreement and
all contracts adopting all or part of this Agreement pursuant to Section 252(i) of
the Act, shall be amended to reflect such modification or change of the Existing
Rules. Where the Parties fail to agree upon such an amendment, it shall be
resolved in accordance with the Dispute Resolution provision of this Agreement.
It is expressly understood that this Agreement will be corrected to reflect the
outcomeOf generic pricing proceedings by the Commission. This Section (A)t .2
shall be considered part of the rates, terms and conditions of each
interconnection service, resale and network element arrangement contained in
this Agreement, and this Section (A)1.2 shall be considered legitimately related
to the purchase of eadl interconnection service, service for resale, and network
element arrangement contained in this Agreement.

between USW,

Part A
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(A)1.7 pfizer to placing any orders for services under this Agreement, the Parties will
complete USWs 'Co-provider Questionnaire". This questionnaire will then

be used to:

DeterMine geographical requirements .
Identify CO-PRCVIDER Ids
Determine USW system requirements to support CO-PROVIDER specific activity
Collect audit information
Obtain billing information
Create summary bills
Establish input and output requirements .
Create and distribute USW and co-pRovlDER contact lists
Identify client hours and holidays

(A)2- DEFINITIONS

(A)2.1 "Access Service Request" or "ASR" means the industry standard forms and
supporting documentation used for ordering Access Serv ices and Local
Interconnection Sewioe.

(A)2.2 "Access Serv ices' refers to the Tarif fed interstate and intrastate switched
access and private line transport séwioes offered for the origination and/or
termination of interexchange MAC. including phone  t o phone voice
interexchange traf f ic that is transmitted over a carrier's packet switched
network using protocols such as TCPIIP (see each Party's appropriate state
and interstate access Tariffs).

(A)2.3 'Act' means the Commune sons AM of 1934 (47 U.S.C. 151 et. seq_), as
amended by the Telecommunications Act of 1995, and as from time to time
interpreted in the duly authorized rules and regulations of  the FCC or a
Commission within its state of jurisdiction,

(A)2.4 "Automatic Number Identification" or "ANI" means a Feature Group D signaling
parameter which refers to the number transmitted through a network identifying
the billing number of the calling party.

(A)2.5 'Basic Exdtange Features' are optional end user switched services that
induce. but are not necessarily limltled-to: Automatic Call Bade; Gall Trace;
Caller ID and Related Features; Distinctive Ringing/Cali Waiting;
Sdedivé CallFotwal'd; and Seiedive Call Rejection. .

(A)2.6 "Bast¢&&éwe Telecommunications Service" means a service offered to end
users which provides the .end user with a telephonic coNnection to, and a
unique local telephone number address on, the .public switched
telecommunications network and which enables such end user to generally
place calls to, or receive calls from, other stations on the public switched
telecommunications network Basic residence and business line services are

Phase 2.3!Semember21. 1999Wvb
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l Basic Exchange Telecommunications Services. As used solely in the context
Of this statement and unless otherwise agreed, Basic Exchange
Telecommunications Service includes access to ancillary services Such as sir .
directory assistance and operator services.

(A)2.7 'Bona Fide Request' or 'BFR" means a request for a new interconnection or
unbundled element not already available in this Agreement for the provision of
local telecommunications services.

(A)2.B Busy Line Verify/Busy Line Interrupt or "BLWBLI TraffiC" means an operator
service call in which the caller inquires as to the busy status of Cr requests an
interruption of a call on another end user's Basic Exchange
Teiecornmunications Service line.

(A)2.9 'Calling Party Number" or "CPN" is a Common Channel Signaling ("CCS'°).
parameter which refers to the number transmitted through a network identifying
the calling party. Reference Technical Pub. 77342

(A)2.10 'Qential Office Switch" means -a switz used to provide Telecommunications
Services. including, but not limited to: .

(A)2.1D.1 'End Office Switches' which are used to terminate end user station
loopsfor the purpose of interconnecting to each other and to trunks
for the exchange Of Exchange Service (EAS/Local) and Exchange
Access (lntraLATA and lntraLATA Toll); and

(A)2.10.2 'Tandem Ofiioe Switches" which are used to connect and switch
trunk circuits between and among other Central Office Switches.
AcCess tandems provide connections for the exchange of
rExchange Access (|ntraLATA To|I) and Jointly Provided Switched
. Access (InterdATA and lntraLATA presubscribed/dial around) traffic
while local tandems provide oonneciions for Exchange Service
(EAS/Local)traffic. .

(A)2.11 "Collocation' is an arrangement where space is provided in a use Central
Office for the placement of .CO-PROVlDER's transmission equipment to be
used for the purpose of interconnection with USW Unbundled Network.
Elements or Local Interconnection Service. USW offers four Collocation
arrangements: Actual Collocation, Physical Collocation, Cageless Physical
Collocation and Interconnection Distribution Frame (ICDF) Collocation.

(A)2.12. "Ccmrlllission"means the state regulatory agency' with lawful juriédiotion over

(A)2.13 'Common Channel Signaling or "CCS'° means ~a method of digiwlly"
»transmittingcall set-up and network control data over a special signaling
.network fully separate from the public voice switched network elements that
Carry the actual call,

I

r
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(A)2.19 'Extended Area Service (EAS)/Local Traffic' (Exchange Sewioe) meaNs traffic
that is originated by an end user ofoneParty and terminates to an end user of
the other Party as defined in aoeordanoe with USW's then current EASAocal
sewing areas, as determined by the Commission.

(A)2.20 'Hub' denotes a USW~designated Wire Center, other than the USW Serving
Wire Center of CO-PROVIDER's POI, at which multiplexing is performed.

(A)2.18 "Exchange Message Record" or "EMR" is the standard used for exchange of
telecommunications message information . between telecommunications
providers for billable, non-billable, sample. settlement and study data. EMR
format is confined in. BR-010-200-010 CRIS Exchange Message Record, a
Belloore document.that deNies industry standards for exchange message
records.

(A)2.21 'Integrated Digital Loop Carrier" means a subscriber loop carrier system, which
integrates with or within the switz at a DS1 level (twenty-four (24) Local Loop
Transmission paths combinedinto a 1 .544 Mbps digital signal).

(A)2.22 'interconnect & Resale Resource Guide" is a USW document that provides
essential information needed to request services available under this
Agreement. ft is available on USW's Web site.

(A)2.17 'Digital Signal Level s' or 'DS3' means the 44.736 Mbps third-level signal in
the time-division multiplex hierarchy. In the multiplexing hierarchy
of the telephone network, DS3 is derllned as the third level of multiplexing.

(A)2.23 "interconnection" is as described in the Act and refers to the connection
between networks for the purpose of transmission and routing of telephone
exchange service (EAS/Local), exchange access (lntraLATA Toll) and Jointly
Provided Switched Access (InterdATA and lntraLATA presubscribed/dial
around)traf&c.

(A)2.16 'Digital Signal Level 1' or 'DS1' means me 1.5144 Mbps first-level signal in the
time division multipleadng hierarchy. In the time-division Multiplexing hierarchy
of :he tdephonenetwork, DS1 iS the initial level Rf multiplexing.

(A)2.14 "Co-Provider" means an entity authorized to provide Local Exchange Service
that does not otherwise qualify as an incumbent Local Exchange Carrier
("LEC")-

(A)2.15 'Digital Signal Level 0" or "use" is the 54 Kbps worldwide standard speed for
digitizing one voice conversation using pulse code modulation; There are 24
DSOmannels in a DS1 .

Part A
General Terms

..(A)2.24 "lnterexdlange Carrier' or "loc" means a carrier that provides interLATA or
lntraLATA presubscribed/dial around switched access sen/iées.

1

(A)2.25 "intraLATA Toll" (Exchange Access) is defined in accordance with USW's
current ir1tr2LATA toll sewing areas, as determined by the Federal
Communications Commission.

Phase 2.3lSeplember21. 1999/Nb Page s
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(A)2.26 "Local Exchange Carrier' or 'LEC' means any person that is engaged in the
provision of telephone exchange serv ice (EAS/Local) or exchange access
(lntraLATA Toll). Such term does not iricludela person insofar as such person
is engaged in the provision of a commercial mobile serv ice under Section
332(c) of the Act, except to the extent that the FCC finds Thai such service
should be included in the definition of such term.

(A)2.27 "Local Loop Transmission" or "Loop" means the entire transmission path which
extends from the network interface device or demarcation point at an end
user's premises to the Main Distribution Frame or other designated frame or
panel in a Party's Wire Center whit serves the enduser.

(A)2.28 "Local Sewioe. Request". or "LSR" means the industry standard
supporting documentation used for ordering local services,

forms and

(A)2.29 'Main Distribution Frame" or 'MDF' means a USW distribution frame used to
interconnect cable pairs and line and trunk equipment temwinals on a switching
system.

(A)2.30 "MECAB" refers to the Multiple Exchange Canrier.Access Bill ing (MECAB)
document prepared by the Billing Committee of the Ordering and Billing Forum
(OBF), that functions under the auspices of the Carrier Liaison Comn'iit1ee of
the All iance for Telecommunications Industry Solutions. The MECAB
document, published by Teleoordia as. Special Report SR-BDS-000983.
contains the recommended guidelines for the billing of an Access Service.

(A)2.31 'MECOD' refers to the Multiple Exdmange CarrierS Ordering and -Design
(MECOD) Guidelines for Access Services - Industry Support interface, a
document developed by the OrderinglProv isioning Committee under the
auspices of the Ordering and Billing Forum (OBF), that functions under the
auspices of the Carrier Liaison Committee of the .Alliance for
Telecommunications Industry Solutions. The MECOD document, published by
Telecordia as Special Report SR STS-002643. establishes recommended
guidelines for processing orders for Access Serv ice. i t  i s publ ished by
Telecordia as SRBDS 00983.

(A)2.32 'Meet-Point Billing" or "MPB" refers to an arrangement whereby tool LECs
(inducing a LEC and Co-Provider) jointly provide Switched Access Service to
an intereocdiange Carrier, with each LEC (or Co-Prcvider) receiving an
appropriate share of the revenues as defined by their effective access Tariffs.

(A)2.33 1.1. Span t' is a Point. of lnterconneciion .be" . ii ' ..
- designated Zby vivo Teleccnimuniwtions Carriers, at which one carrier's

responsibility for service begins and the either y: trier's iespdnsibility ends.

(A)2.34 'North American Numbering Plan" or "NANP" means the numbering plan used
in the United States that also serves Canada, Bermuda, Puerto Rico, Guam,
the Commonwealth of .the Marianna Islands and certain Caribbean islands.

1

Phase 2.3lSep%emher 21, 19s9Inb
Page 6



11 Par! A
General Terms

The NANP format is a 10» digit number that consists of a 3-digit NPA code
(commonly referred to as the area code), followed by a 3-digit nix code and
4~digit line number.

(A)2.35 "NXX" means the fourth, fm and sixth digits of a ten-digit telephone number.

(A)2.38 "Party" means either USW or CO~PRDVIDER and"parties" mean USW and
CO-PRGVIDER.

(A)2.37 "Point cf Interface", 'Point of Interoonnection",- or 'POV is a point Of
demarcation where the exchange of traffic between two LECs (in'duding a LEC
and a Co-Provider) takes place.

(A)2.38 "Port" means an access point on a central office switdl. but does not include
switch features.

.(A)2.39 'Rate Center" means the specif ic geographic point and its corresponding
geographic area; (associated with one or more specific NPA-NXX codes and
various Wire Centers), being used for billing and measuring Basic Exchange
Telecommuni sons Service. For example, a Rate Center wi l l  normal ly
include several Wire Centers within its geographic area, with each Wire Center
having one or more NPA-NXXs.

(A)2.40 "Rate Center Area' is the geographic area within which basic exchange
services are provided for NPA-NXX designations associated with a particular
Rate Center.

(A)2.41 'Reseller' is a category of local exchange service provider that obtains dial
tone and associated Telecommunications Services from another provider
through the purchase of Finished services for resale to its end users.

(A)2.42 "Service Control Point' or "SCP" means a signaling end point that acts as a
database to provide information to another signaling end point (i.e., Service
Switching Point or another SCP) for processing or routing certain types of
network calls. A query/response mechanism is typically used in
communicating with a SCP.

(A)2.43 "Signaling Transfer Point" or "STP" means a signaling point that performs
message rout ing funct ions and prov ides informat ion for the rout ing of
messages between signaling end points. A STP transmits. receives and

.processes Common Channel Signaling ("CCS") messages,

(A)2.44 "Switched Access Service" means the offering of transmission and switching
services to lnterexdtange Carriers for the purpose of the origination or
termination of telephone toll service. Switched Access Services include:
Feature Group A; Feature Group B, Feature Group D, XX access, and 900
access and their successors or similar Switched Access services. Switched
Access traffic, as spedti ill defined in USW's state and interstate. Switched
Access Tariffs, is traffic that originates at one of the Party's end users and
terminates at an INC point of presence, or originates at an loC point Df
presence and terminates at one of the Party's end users, whether or not the
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ttafhc transits the other Party's network. Switched Access includes phone
voice interexchange traffic that is transmitted over a carrier"s packet switched
network using protocols such as TCP/IP,

(A)2.45 'Tariff' as used throughout this Agreement refers to USW interstate Tariffs and
state Tariffs. price lists, price schedules and catalogs.

(A)2.46 'Telecommunications Carrier" means any provider of Telecommunications
Services, except that such term does not induce aggregators of
Telecommunications Semces (as defined in Section 226 of the Arm). A
Telecommunications Carrier shall be treated as a common carrier under the
Act only to the extent that it is engaged in providing Telecommunications
Serv ices.  except  that  the Federal Communications Commission shall
determine whether the provision of fixed and mobile satellite service shall be
treated as common carriage.

(A)2,47 'Telecommunications Services" means the offering of telecommunications for a
fee directly to the public, or to such classes of users as to be effectively
available directly to the public, regardless of the facilities used.

(A)2.48 "Wire Center' denotes a building or space within a building, that serves as an
aggregation point on a given carriers network. where transmission facilities are
connected or switched. Wire Center n also denote a building where one or
.more Central Offices. used f o r  t he provision of Basic Exchange
Telecommunications Services and Access Services. are located. However, for
purposes of Collation service. Vlhre Center shall mean those points eligible
for such connections as specified in the FCC Docket No. 91-141, and rules
adopted pursuant thereto.

Ml

(A)2.49 Terms not otherwise def ined here, but def ined in the Act shal l  have the
meaning def ined there. W here a term  i s def ined in the regulat ions
implementing the Act but not in this Agreement, the Parties do not necessarily
intend to adopt the definition as set forth in said regulations.

(Ala. TERMS AND CONDITIONS

(k)2:1 General Provisionsf ,

(A)3.1.1 Each Par t y  sha l l  use i t s best  e f f or t s to  com ply  wi th  the
Implementation Schedule provisions that will be Mutually agreed
upon by the Parties.

(A)3.1.2 The Parties are ea¢:h ._solely responsiblefor participation 'in and" .-
-oomph nee with national network plans. inducing the National
Network Security Plan and the Emergency Preparedness Plan.

(A)3.1.3 Neither Party shall use any service related to or use any of the
services provided in this Agreement in any manner that interferes
with other persons in the use
persons from using their service. or otherwise impairs the quality

of their serv ice, prevents other
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of service to other carriers or to either Party's end users, and each
Party may discontinue or refuse service if the other Party violates
this provision. Upon such violation, either Party shall provide the
other Party notice of such violation at the earliest pmmimbie time.

3

(A)3.1,4 Each Party is solely responsible for the services it provides to its
end users and to other Telecommunications Carriers.

(A)3.1.5 The Parties shall work cooperatively to minimize fraud associated
with third-number billed calls, calling card balls, and any other
services related to this Agreement.

(A)3.1.6 Nothing in this Agreement shall prevent either Party from seeking
to recover the costs and expenses, i f  any, i t may incur in (a)
complying wi th and implementing i ts obl igat ions under this
Agreement, the Act, and the rules, regulations and orders of the
FCC and the Commission, and (b) the development, modification,
tedtnical installation and maintenance of any systems or other
infrastructure which it requires to comply with and to continue
complying with i ts responsibi l i t ies and obligations under this
Agreement.

(A)3.2 Term of Agreement
This Agreement shall become effective upon Commission approval, pursuant to
Sections 251 and 252 of the Act, shall terminate on. __ and shall be
binding upon the Parties during that term. After the date specified above, this
Agreement shall continue in force and effect until terminated by either Party
providing one hundred sixty (160) days written notice of termination to the other
Party. The day the notice is served will determine the starting point for a 160
day negotiation period (in accordance with 252(b)'l of the Act). in the event of
such termination, existing or pending serv ice arrangements made available
undermine Agreement shall continue in total without intemiption under either a) a
new or adoption agreement executed by the Parties, or b) tarif f  terms and
conditions generally available to all Co-Providers.

(A)3.2.1 If the Parties are unable to negotiate a new agreement during me
negotiation period described above, the window of opportunity to
file for arbitration to resolve outstanding contractual issues in
accordance with the Act will occur between days 135 and 160 of
the 160 day notice period.

(A)3.222 If the Parties are able to reach agreement, this Agreement shall
continue for the brief  period of time... needed to secure the~~
CommissionS ~ approval as" an adoption or a new
interoonnectionlresale agreement. i n  t he  c ase  o f  S ec t i on
(A)3.2.1, this Agreement wil l  expire on the' termination date
specified in the one hundred sixty (180) day notice referenced
above unless a petition for arbitration has been filed, but if such a
petition has been tiled then this Agreement shall continue for the
period necessary for the Commission to act and resolve the

Phase 2.3lS¢¢¢¢mher21 , 1s99iwb
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disputed issues so that the Parties will have
interconnection/resale agreement..

an effective

(A)3.3 Proof of Authorization

Where so inaieated in specific sections of this Agreement, each Party shall be
responsible for obtaining and having in its possession Proof of Authorization
("POA"). POA shall consist of verification of the end user's selection and
authorization adequate to document the end user's selection. Such selection
may be obtained in the following ways: .

(A)3.3.1 The end user's writtenLetter of Authorization.

(A)3.3.2 The end user's electronic authorization by use of an XX number.

(A)3.3.3 The end user's oral authorization verified by an independent third
party (with.third party ventilation as POA).

1

The Parties shall make POAs available to each other upon request, in
accordance with .the applicable laws and rules. Unless prohibited by applicable
.laws or regulations, a charge of $100.00 ("slamming charge") will be assessed if
the POA cannot be providedsupporting the change in service provider, If there
is a conflict between the end user designation and the other Party's written
evidence. of its authority, the Parties shall honor the designation of the end user
and change the end user bade to the previous service provider.

(A)3.4 Payment

(A)3.4.1 Amounts payable under this Agreement are due and payable
within thirty (30) calendar days after the date of USWs invoice, or
within twenty (20) days after receipt of the invoice, whichever is
later. If the payment due date is not a Business Day, the payment
shall be made the next Business Day.

USW may discontinue processing orders for the failure by CO-
PROVIDER to make full payment for the services provided under
this Agreement within thirty (30) days of the due date on CO-
PROV|DER's bill.

USW may disconnect for the failure by CO-PRQVIDER to make
full payment for the services provided under this Agreement within
sixty (60) days of the due date on CO»PROVlDER's bill. CO-
PROVIDER will pay the Tariff charge required to reconnect each
end user line disconnected pursuant to this paragraph.

-(A>s.4.2 Should CO-PROVIDERdispute, in good faith, any portion of the
monthly billing under this Agreement. CO-PROVIDER will notify
USW in writing within thirty (30) calendar days of the receipt of
such billing, identifying the amount, reason and rationale of such
dispute. CO-PROVIDER shall pay all amounts due. Both CO-
PROVIDER and use agree to expedite the investigation of any

f
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II

disputed amounts in an effort to resolve and settle the dispute
Prior to initiating any other rights or remedies. Should the dispute
be resolved in CO-PROVlDER's favor and the resolved amount
did not appear as a credit on CO-PROVlDER°s ram invoice from
USW, USW will reimburse CO-PROVIDER the resolved amount
plus interest from the date of payment. The amount of interest will
be calculated using the late payment factor that would have
applied to such amount had it not been paid on time.

.(A)3.4.3 USW will determine CO-PROVlDER's credit status based on
previouspayment history with USW or credit reports such as Dun
and Bradstreet if CO-PROVIDER has not .established
satisfactory debit with USW or if CO-PROVIDER is repeatedly
delinquent inmaking its payments, USW may require a deposit to
be held as security for the payment of charges. "Repeatedly
delinquent" means being thirty (30) calendar days or more
delinquent for three (3) consecutive months, The deposit may not
exoeedthe estimated total monthly charges for a two (2) month
period. The deposit may be a surety bond, a letter of credit with
termsand conditions acceptable to USW or some other form of
mutually acceptable security such as a cash deposit. Required
deposits are due and payable within ten (10) calendar days after
demand in accordance with Commission requirements.

(A)3.4.4

ll

interest will be paid on cash deposits at the rate applying to
deposits under applicable Commission rules, regulations, or
Tariffs. Cash deposits and accrued interest will be credited to
CO-PROVlDER's account or refunded, as appropriate, upon the
earlier of the termination of this Agreement or the establishment of
satisfactory aleda with USW, which will generally be one full year
of timely payments in full by CO-PROVIDER. The fad that a
deposit has been made does not relieve CO-PROVlDER from any
requirements off this Agreement,

(A)3.4.5 USW may review CO-PROVlDER's credit standing and modify the
amount ofdepositrequired.

(A)3.4.6 The late payment charge for amounts that are billed under this
Agreement shall be in aoccndance with state TariffSlCommission
Rules and Orders.

(A)3.5 .Taxes

Each Party purdiasing services hereunder shall pay or otherwise be responsible.
for all federal, state, or local sales. use,exc:ise. gross receipts ftransaction or
similar taxes,̀ fees or surcharges levied against or upon such purchasing Party
(or the providing Party when sudl providing Party is permitted to pass along to
the purchasing Party such taxes. fees or surcharges), except fer any tax on
either Party's corporate existence, status or income. Whenever possible, these
amounts shall be billed as a separate item on the invoice. To the event a sale is
claimed to be for resale tax exemption, the purchasing Party shall furnish the

i
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providing Party a proper resale tax exemption oertiNcate as authorized or
required by statute or regulation by the jurisdiction providing said resale tax
exemption. Until such time as a resale tax exemption certificate is provided, no
exemptions will be applied.

(A)3.6 Insurance

CO-PROVIDER shall at all times during the term of this Agreement, at its own
cost and expense. cafrv and maintain the insurance coverage listed below with
insurers having a "Best's" rating of B+Xlll.

(A)3.6.1 Workers' Compensation with Sta)tutory limits as required in the state
of operation; and Employers' Liability insurance with l im i ts or not
less than S100,000 each accident.

(A)3.6.2 Commercial General Liability insurance covering claims for bodily
injury, death, personal injury or properly damage occurring or
arising out of the use or occupancy of the premises, including
coverage for independent contractor's protection (required if any
work will be subcontracted), premises-operations, produas and/or
completed operations and contractual liability with respect to the

by CO-PROVIDER hereunder, The limits of
insurance shall not be less than $1,000,000 each occurrence and
$2,000,000 general aggregate limit.

liability assumed

(A)3.6.3 Comprehensive automobile liability insurance covering the
ownership, operation and maintenance of all owned, non-owned
and hired motor vehicles with limits of not less than $1,000,000 per
occurrence for bodily injury and properly damage.

(A)3.6.4 Umbrella/Excess Liability insurance in an amount of $10,000,000
excess of Commercial General Liability insurance specified above.
These limits may be obtained through any combination of primary
and excess or umbrella liability insurance so long as the total limit is
$11,000.000.

(A)3.B.5 "All Risk' Property coverage on a full replacement cost basis
insuring all CO-PROVIDERpersonal property situated on or within
the premises. CO-PROVIDER may elect to purchase business
interruption and contingent business interruption insurance. use
has no liability for loss of profit or revenues should an interruption of
service carr. .

(A)3.6.6 Upon. the execution "hereof, CO-PROVIDER shall provide
certiiicate(s) of insurance evidencing coverage, and annually
thereafter within ten (10) calendar days of renewal of any coverage
Maintained pursuant to this Section. Such oertiNcates shall, (1 )
name use as an additional insured under commercial general
liability coverage as respects USW's interests; (2) provide use
thirty.(30) calendar days prior written notice of cancellation of,

r
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(A)3.8 Limitation of Liability

(A)3.7 Force majeure
Neither Party sMil be liable for any delay or failure in performance of any pan Of
this Agreement from any use beyond i ts control  and without i ts faul t  or
negligence including, without limitation, acts of nature. a¢ts of civil or military
authority, government regulations, embargoes, epidemics, terrorist acts, riots.
insurrections, tires, explosions. earthquakes, nuclear accidents. f loods, work
stoppages, equipment failure. power blackouts, volcanic action, other major
environmental disturbances, unusually severe weather conditions, inability to
secure products or sewioes of other persons or transportation facilities Or acts or
omissions of transportation carriers (collectively, a 'Force Majeure Event"). The
Party affected by a Force Majeure Event Shall give prompt notice to the other

.Party, shall be excused from performance of its obligations hereunder on a day
to day basis to the extent mweobligadom are prevented by the ~Foroe Majeure
Event. and shall use reasonable efforts to remove or Mitigate the Force' Majeure
Event. In the event of a labor dispute or strike the Parties agree to provide
service to edi other at a level equivalent to the level they provide themselves.

(A)3.8.3

(A)3.8.2

(A)3.8.1

Except for indemnity obligations, each Party's liability to the other
Party for any loss relating to or arising out of any act or omission .
in its..performance~of :services or functioNs Provided under this
Agreement, whether in contract or in tort., shall be limited to the
total amcurrt that is orwculd have been charged to the other party
by such breaching Party for the service(s) or function(s) not
performed or improperly performed,

material dlange or exclusions in the policy(s) to which certificate(s)
relate, (3) indicate that coverage is primary and not excess of, or
contributory with, any other  v al id and col lect ible insurance
purchased by USW ; and (4) pol icy(s) prov ide severabi l i ty of
intereWcross liability coverage.

Except for losses relating to Cr arising out of any act or omission
in its performance of services or functions provided under this
Agreement each Party shal l  be l iable to the other for direct
damages for any loss. defect or equipment failure resulting from
the causing Party's conduct or the conduct of its agents . or
contractors in performing the obligations contained in this
Agreement.

Neither party sM11 be liable to the other for indirect, incidental,
consequential, or special damages, including (without limitation)
damages for lost profits, lost revenues, lost savings suffered by
the other Party regardless of  the form of  act ion, whether in
contract, warranty, strict liability, tort, inducing (without limitation)
negligence of any kind and regardless of whether the Parties
know the possibility that such damages could result.

av:
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(A)3.8.4 Nothing contained in this Section shall limit either Pany's liability
to the either for intentional, malicious misconduct.

(A)3.8.5 Nothing contained in this Section shall limit either Party's
obligations of indemnification as specified in the Indemnity Section
dthisAgleement.

(A)3.8.6 Neither Party shall be liable to the other under any theory
including indemnity on account of such Party's failure or neglect to
have or maintain a system or systems that are Year 2oo0
compliant. As the Parties approach the Yar 2000, date
information associated with any interfaces between the Parties is
expected to remain as it is.

|

(A)3.9 Indemnity

(A)3.9.1 With respect to third party claims. the- Parties agree to indemnify
each other as follows:

(A)3.9.1.1 Except for claims made by end users of one Party
against the other Party, which claims are based on
defective or fault services provided by the other Party
to the one Party, each of the Parties agrees to release,
indemnify, defend and hold harmless the other Party
and each d its officers, directors, employees and
agents (each an "lndemnitee't) from and against and in
respect of any loss, debt, liability, damage. obligation,
claim, demand, judgment or segment of any nature
or.kind. known or unknown, liquidated or unliquidated
inducing, but notlimited to, costs and attomeys' fees,
whether sufliered, made, instituted, or asserted by any
other party or person, for invasion Of privacy, personal
injury to or death ¢f'ar~y person or persons. or for loss.
damage to, or destruction of property, whether or not
owned by others. resulting from the indemnifying
Pany's performance. breach of applicable law, or
status of its employees. agents and subcontractors, or
for failure to Perform under this Agreement, regardless
of the form of action.

\

(A)3.9.1.2 Where the third party claim is made bY (or through) an
end user of one Party against the our Party, which
claim is based on defective Ar faulty services provided
by the other Party to the one Party then there shall be.
no.obligation of indemnity unless act or omission
giving rise to the defective or faulty services is shown
to be intentional, malicious misooriduct of the other
Party.

(A)3;9.1.3 If the claim is made by (or through) an end user and
where a claim is in the nature of a claim for invasion of
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(A13.10 intellectual Property

(A)3_9_2

(A)3.10.1 Each Party hereby grants to the other Party the limited, personal
and nonexclusive right and license to use its patents, copyrights
and trade secrets but only to the extent necessary to implement this
Agreement or specifically required by the then applicable federal
and state rules and regulations relating to Interconnection and
access to telecommunications facilities and services, and for no
Other purposes. Nothing in this Agreement shall be construed as
.the grant to the other party of any rights or licenses to trademarks.

(A)3.9.2.3

(A)3.9.2.2

The indemnification provided herein shall be conditioned upon:

(A)s.9.2.1

In no event shall the indemnifying Party settle or
consent to any judgment pertaining to any such action
without the prior written consent of the indemnMed
Party.

The indemnifying Party shall have sole authority to
defend any such action, including the selection of legal
counsel ,  and the indemni f ied Party may engage
separate legal  counsel  only Sat i ts sole cost and
expense.

The indemnMed Party shal l prompt ly not i f y the
indemnifying Party of  any action taken against the
indemnif ied Party relat ing to the indemnif ication.
Failure to so notify the indemnifying Party shall not
relieve the indemnifying Party of any liability that the
indemnifying Party might have, except to the extent
that sum failure prejudices the indemnifying Party's
ability to defend such claim.

privacy, l ibel, slander, or other claim based on the
content of a transmission, and rt is made against a
Party who is not  the . immediate prov ider of  the
Telecommunications Serv ice to the end user (the
indemnified provider), then in the absence of fault or
neglect on the part of  M indemnif ied prov ider, the
Party who is the immediate seller of such
Telecommunications Service shall indemnify, defend
and hold harmless the indemnified provider from such
claim.

Part A
General Terms

(A)3.10.2 The rights and licenses above are granted "AS IS" and the other
Party's exercise of any such right and license shall be at the sole
and exclusive risk of the other Party. Neither party shall. have any
obligation to defend. indemnify or hold harmless, or acquire any
license or right for the benefit of, or owe any other obligation or
have any liability to, the other based on or arising from any claim,
demand, or proceeding (hereinafter "claim") by any third party

1

Phase 2.3lSeptember21, 19:-aevwb
Page 15



Part A
General Terms

alleging or asserting that the use of any circuit, apparatus, or
system, or the use of any software. or the performance of any

or the provision of any facilities by either Party
constitutes infringement, or misuse or

misappropriation of any patent, copyright, trade secret, or any other
proprietary or intellectual property right of any third party.

service or method.
under this Agreement

(A)3.1D.3 As a condition to the access or use of patents, copyrights, trade
secrets and other intellectual property (including software) owned or
controlled by a third party to the extent necessary to implement this
Agreement or specify lay required by the then applicable federal
and state rules and regulations relating to interconnection and
access to telecommunications Party
providing access may require the other, uponwntten notice, from
time to time, to obtain a license or permission for such access or
use, make all payments in connection with obtaining such license,
and provide evidence of such license. -

facilities and sen/iees, the

(A)3.10.4 Except as expressly provided in this Intellectual Property Section,
nothing in this Agreement shall be construed as the grant of a
license, either express or implied, with respect to any patent,
copyright, logo,trademark, tradename, trade secret or any other
intellectual property right now or hereafter owned. controlled or
licensable by either Party. Neither Party may use any patent,
copyright, logo. trademark, tradenarhe, trade secret or other
intellectual propertyrights cf the other Party or its affiliates without
execution of a separate agreement between the Parties.

(A)3.10.5

1

Neither Party shall without the express written permission of the
otherparty,stateorimplytha» t: 1) iris connected, or in any way
altiliatedwlthtl'eeotherorits aftiliates. 2) it is part off  ajdnt
business association or any similar arrangement with the other or its
affiliates. 3) the other Party and its afmiates are in any way
sponsoring, endorsing or certifying it ~nd its goods and services. or
4) with respect to its advertising or promotional activities or
materials. that the resold goods and sewioes are in any way
associated with or originated from the other or any of its affiliates.
Nothing in this paragraph shall prevent either Party from truthfully
desaibing the network elements it uses to Pl'lwid€ Service to its end
users, it does not represent .the netvliork elements as
originating froth the other pane or its affiliates.

(A)3.10.6 For purposes of resale only and nolwlthstanding the above. unless
otherwise .prohibited by use pursuant to an appli.~ ~.ble -provision__ ~»

. CO-ERDVIDER mayuse°the phla5é"°°cQ.pR0vlDER is a
Reseller of u S WEST Corrrmunications services' (the "Authorized
Phrase")in CO-PROVlDER's printed materials provided:

(A)3.1D.6.1 The Authorized Phrase is not used in connection with
any goods Or services other than use services
resold by CO-PROVIDER.

x
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(A)3.1D.6.2 CO~PROVlDER's use of the Authorized Phrase does
not cause end users to believe that CO»PRDVlDER is
u s e .

(A)3.1D.6.3 CO-PROVIDER may not use the U S WEST logo.
The Authorized Phrase, when displayed, appears only
in text form with all letters being the same font and
point size. The point size of the Authorized Phrase
shall be no greater than one fourth the point size of
the smallest use of CO-PROVlDER's name and inno
eventshall exceed 8 point size.

(A)3.10.B.4 CO-PROVIDER shall provide all printed materials
using the Authorized Phrase to USW for its prior
written approval.

(A)3.10.5.5 If USW determiNes that CO-PROVIDER's use of the
Authorized Phrase causes end user confusion, USW
may immediately terminate CO-PROVIDER's right to
use the Authorized Phrase.

(A)3.10.6.6 Upon termination of CO-PROVlDER's right to use the
Authorized Phrase or termination of this Agreement,
all permission or right to use the Authorized Phrase
shall immediately cease to exist and CO-PROVIDER
shall immediately cease any and all such use Of the
Authorized Phrase. CO-PROVIDER shall either
promptly return to USW or destroy all materials in its
possession or control displaying the Authorized
Phrase.

(A)3.10.7 CO-PROVIDER acknowledges the value of the marks "U S WEST"
and 'U SWEST Communications" (the "Marks") and the goodwill
associated therewith and acknowledges that such goodwill is a
.property right belonging to U S WEST, Inc. and USW respectively
(the "Owners"). CO~PROVlDER recognizes that nothing .contained .
in this Agreement is intended as an assignment or grant to GO-
PROVIDER of any right, title or interest in or to the Marks and that
this Agreement does not confer any right or license to grant
sublicenses or permission to third parties to use the Marks and is
not assignable. CO-PROVIDER will do nothing inconsistent with
the Owner's Ownership of the Marks, and all rights, ifany. that may
be acquired by use of the Marks shall inure to the benefit of the
Owners. CO-PROVIDER will not adopt, use"'"(other than"aS'""
authorized herein), register or seek to register any mark anywhere
in the woad which is identical or confusingly similar to the Marks or
which is so similar thereto as to constitute a deceptive colorable
imitation thereof or to suggest or imply some association,
sponsorship, or endorsement by the Owners. The Owners make no
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warranties regarding ownership of any rights in or the validity of the
Marks.

(Alan Warranties

NOT'WITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, THE
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED. INCLUDING
BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE.

(A)3.12 Assignment

(A)3.12.1 Neither Party may assign or transfer (whether by operation of law or
otherwise) this 'Agreement (or any rights or obligations hereunder)
to a third party without the prior written consent of the other Party.
Notwithstanding the foregoing, either Party may assign or transfer
this Agreement to a corporate afhliateor an entity under its common
control, however, if CO-PROVlDER's assignee or transferee has an
Interconnection agreement with use, no assignment or transfer of
this Agreement shall be effective without the prior written consent of
USW. Such consent shall include appropriate resolutions of
conflicts arid disaepancies between the assignee's or transferee's
Interconnection agreement and this Agreement. Any attempted
assignment or transfer that 4 not permitted is void Q initio. Without
limiting the generality of the foregoing, this Agreement shall be
binding upon and shall inure to the benefit of the Parties' respective
successors and assigns.

(A)3.12.2 Without limiting the generality of the foregoing subsection, any
merger. dissolution, consolidation or other reorganization of CO-
PROVIDER, or any sale, transfer, pledge or other disposition by
CO-PROVIDER of securities representing more than 50% of the
securities entitled to vote in an election of CO» PROVlDER's board
of directors or other similar governing body, or any sale, transfer,
pledge or other disposition by CO-PROVIDER of substantially all of
its assets, shall be deemed a transfer of control; If any entity. other
than CO-PROVIDER, involved in such merger, dissolution,
consolidation. reorganization, sale, transfer, pledge or other
disposition of CO-PROVIDER has an interconnection agreement
with USW, the Parties agree that only one agreement, eitherthis
Agreement or the interconnection agreement of the other entity, will
remain valid. All other interconnection agreements will be
terminated. The Parties agree to work together to determinewhich .
interconnection agreement should remain valid and which should
terminate. in the event the Parties cannot reach.agreement on this
issue, the issue shall be resolved through the Dispute Resolution
process contained in this Agreement

(A)3.13 Default
f
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If either Party defaults in the payment of any amount due hereunder, or if either
Party violates any other material provision of this Agreement, and such default or
violation shall continue for thirty (30) calendar days after written notice thereof,
the other Party may seek rel ief  in accordance with the Dispute Resolution
provision of this Agreement. The failure of either Party to enforce any of the
provisions of this Agreement or the waiver thereof in any instance shall not be
construed as a general  waiver or rel inquishment on i ts part  of  any such
provision, but the same shall, nevertheless, be and remain in full force and
effect

(A)3.14 Disclaimer of Agency

Except for provisions herein expressly authorizing a Party to act for another.
nothing in this Agreement shall constitute a Party as a legal representative or
agent of the other party. nor shall a Party have the right or authority to assume,
create or incur any liability or any obligation of any kind, express or implied,
against or in the name or on behalf of the other Party unless otherwise expressly
permitted by such other Party. Except as otherwise expressly provided in this
Agreement, no Party undertakes to perform any obligation of the other Party
whether regulatory or contractual, or to assume any responsibi l i ty for the
management of the other Party's business.

(A)3.15 Nondisclosure

(A)3.15.1 Allintormation, inducing but not limited to Spedtications, micrcNlm.
photocopies. 11'139\'l¢ti¢ disks. magnetic tapes, drawings, sketches,
mcdds. samples, tools. tedmi~ ~I information, do)ta, employee
records. maps, linandal reports, and market data, (i) furnished by
one Party tithe other Party dealing with end user specific. facility
spedlic, or. usage inlcmraltion, other than end user
iritcrmation communicated for the .purpose of providing directory
assistance or publicardon of directory database. or (ii) in written.
graphic, electromagnetic. or other tangible tom and marked at the
time of  delivery as 'Conf idential'  or "Proprietary, or (l it)
communicated and declared to the receiving Party at the time of
-delivery, or by written notice given to the receiving Party within ten
(10) calendar days alf ler delivery. to be 'Confidential' or
'pfwieiarv' (collectively referred to 38 "Proprietary ll1forITl8tibrl"),
shall remain the property of the disclosing Party. A Party who
receives information via an oral communication may
request written confirmation that the material is Proprietary
lnlomtation. A Party who delivers Proprietary information via an .
Drill communication may request written contirmaticn that the Party
receiving the information understands that ..the material
Proprietary-information. .. .

(A)3.15.2 Upon request by the disclosing Party, the receiving Party shall
return all tangible copies of Proprietary information, whether rotten,
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes.

I
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(A)3.15.3 EaCh Party shall keep all of the other Party's Proprietary information
confidential and shall use the other Party's Proprietary information
only in connection with this Agreement, Neither Party shall use the
other Party's Proprietary information for any other purpose except
upon sud'i temps and conditions as may be agreed upon between
me Parties in writing.

(A)3.15.4 Unless otherwise agreed the obligations of oonlidentialily and non-
use set forth in '
InfOrmation as:

this Agreement do not apply to such Proprietary

(A)3.15.4.1 was at  the t ime of  receipt  al ready known to the
receiv ing Party f ree of  any obl igat ion to .keep i t
-confidential ev idenced by written records prepared
prior to delivery by the disclosing Party; or

(A)3. 15.4.2 is or becomes publicly known through no wrongful act
of the receiving Party, or

(A)3.15.4.3 is rightiially received from .a third person having np
direct or indirect secrecy or confidentiality obligation to
the disdosirrg Party with respect to such information;
or

(A)3.15.4.4 is independently developed by an employee, agent, or
contractor of the receiving Party which individual is
not involved in any manner with the provision of
services pursuant to the Agreement and does not
have any direct or indirect access to the Proprietary
Information, or

(A)3.15.4.5 is disclosed to a third person by the disclosing Party
without similar restrictions on such third person's
rights; or

I

(A)3.15.4.6 is approved for release by written authorization of Me
disclosing Party; or

(A)3.15.4.7 is required to be made public by the receiving Party
pursuant to applicable law or regulation provided that
the receiving Party shall give sufficient notice of the
requirement to the disclosing Party to enable the
disclosing Party to seek protective orders.

(A)3.15.5 Nothing herein is intended to prohibit a party from supplying factual
information about its network and TelecommuniCations Services on
or connected to its network to regulatory agencies including the
Federal Communications Commission and the Commission so long
as any confidential obligation is protected.

Phase 2.3/September 21. 1ssshvb
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(A)3.t5.s Effective Date Of This Section. Notwithstanding any other provision
of this Agreement, the Proprietary information provisions of this
Agreement shall apply to all information furnished by either Party to
the other in furtherance of the purpose of this Agreement, even if
furnished before the date of this Agreement.

(A)3.16 Survival

Any l iabi l i t ies or obl igations of  a Party for- acts or omissions prior to the
cancellation or termination of this Agreement any obligation of a Party tinder the
provisions regarding inderrmilication, Confidential or PrOprietary information.
limitations of 1 .̀~ ability, and any other pi-wrsrunsof this Agreement which. by their
terrrts, are contemplated to survive (or to be performed alter) termination of this
Agreement, shall survive rznoellation or termination hereof.

(A)3.17 Dispute Resolution

(A)3.17.1 If  any claim, controversy or dispute betweeN the Parties, their
agents, employees, oflioers, directors or affiliated agents should
arise,.and the Parties do not resolve it in the ordinary course of their
dealings (the "DispLne"), then it shall be resolved in accordance with
the dispute resolution process set forth in this Section. Each notice
of default. unless weed within the applicable cure period, shall be
resolved in accordance herewith.

(A)3.17.2 At the written request sf either Party. and prior to any other formal
dispute resolution proceedings, each Party shall designate an
officer-level employee, anno less than the vice president level, to
review, meet, and negotiate, in good faith, to resolve the Dispute.
The Parties intend that these negotiations be conducted by non»
lawyer, business representat ives, and the locations, format,
frequency, duration, and conclusions of these discussions shall be
at the discretion of the representatives. By mutual agreement, the
representatives may use other procedures, Such as mediation, to
assist in these negotiations. The discussions and correspondence
among the representatives for the purposes of these negotiations
shall be treated as Confidential information developed for purposes
of settlement. and shall be exempt from discovery and production,
and shall not be admissible in any subsequent arbitration or other
proceedings without the concurrence of both of the Parties.

(Al3.17.3 .If the f loe-presidential level representatives have not reached a
resolution of the Dispute within thirty (30) calendar days after the
matter is referred to them, then either Party may demand that.tl1e_~,
Dispute be settled by arbitration; .TSuCh ah arbitration proceeding
shall be oondumed by a single arbitrator, knowledgeable about the
telecommunications industry. The arbitration proceedings shall be
conducted under the then current rules of the American Arbitration
Association ("1° l¢° l"~'). The Federal Arbitration Act, 9 U.S.C. Sections
1-16, not state law, shall govern the arbitrability of the Dispute.
The arbitrator shall not have authority to award punitive damages.
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All expedited procedures prescribed by the AAA rules shall apply.
The arbitrator's award shall be anal and binding and may be
entered in any court having jurisdiction thereof. Each Party shall
bear its own costs and attorneys' fees, and shall share equally in
the fees and expensesof the arbitrator. The arbitration proceedings
shall occur in the Denver. Colorado metropolitan area. it is
acknowledged that the Parties, by manual, written agreement, may
change any of these arbitration practices for a particular, some, or
all Dispute(s).

(A)3.17.4 Should it become necessary to resort to court proceedings to
enforce aParty's compliance with the dispute resolution. process set
forth herein, and the court directs or otherwise requires compliance
herewith, then all Ur the costs and expenses, including its
reasonable attorney fees, incurred by the Party requesting such
enforcement shall be reimbursed by the non-complying Party to the
requesting Party.

(A)3.1'/.5 No Dispute, regardless of the form of action, arising out of this
Agreement, may be brought .by either Party more .than two (2) years
after the cause of action accrues.

(A)3.18 Controlling Law

This Agreement was' negotiated by the Parties in accordance with the terms of
the Am andthe laws of the state where service is provided hereunder. It shallbe
interpreted solely in accordance with the terms of the Act and the applicable
state law in the state where the service is provided.

x

wI
i

(Al3.19 Joint Work Product g
1

I
\
l

i

This Agreement is the joint work product of the Parties and has been negotiated
by the Parties and their respective counsel and shall be fairly interpreted in
accordance with its terms and. in the event of any ambiguities, no inferences
shall be drawn against either Party.

(A)3.20 Responsibility for Environmental Contamination

Neither Party shall be liable to the other for any costs whatsoever resulting from
the presence or release of any environmental hazard that.eitf1er Party-did not

to the aflleded work location. Booth Parties shall defend and hold
harness the other. its olflicens, directors and employees from and against any
losses. damages. claims. demands, suits. liabilities, fines, penalties and
expenses (lrlcludirig reasonable attorneys' fees) mat arise out of or result fror1L(i)_..
any environmental hazard .that the-indemnifying Party, its contractors or agents
introduce to the work locations or (ii) the presence or release of. any.
environmental hazard for whit the indemnifying Party is 'responsible under
applicable law.

(A)3.21 Notices

Phasé2.3lSe¢1w1\ber21,1999Inb
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Any notices required by or concerning this Agreement shall be sent to the Parties
at the addresses shove belove

u s e
Director Interconnection Compliance
1801 California, Room 2410
Denver, CO 80202

wt  copy  to :
U s WEST Law Department
Attention: General Counsel, Interconnection
1801 California Street, 49" Floor
Denver, CO 80202

CO-PROVIDER

Each Party shall inform the other of any changes in the above addresses.

(A)3.22 Responsibility of Each Party
Eachparty is an independent contractor, and has and hereby retainsthe right to
exercise ful l  control .  of  and superv ision over i ts own performance of  i ts
obligations under this Agreement and retains full control over me employment,
direct ion, compensation and. disd'large of  al l  employees assist ing in the
performance of such obligations. Each Party will be solely responsible for all
matters relating to payment of such emplwws, including compliance with Soda!
security taxes, withholding taxes and al l  other regulations governing such

Wmatters. Each Party will be solely responsible for proper handling, storage,
transport and disposal at its own expense of all G) substances or materials that it
or its contractors or agents bring to, create or assume control over at work
locations Or, Gt) waste resulting therefrom or otherwise generated in connection
with its or its contractors' or agents' activities at the work locations. Subject to
the limitations on liability and except as otherwise provided in Mis Agreement,

adm Party shall be responsible for (i) i ts own acts and performance of  al l
obligations imposed by applicable law in connection with its activ ities, legal
status and property, real or personal and, (i i) the acts of  i ts own af f i l iates,
employees, agents and contractors during the performance of  that Party's
obligations hereunder.

(A)3.23 No Third Party Beneficiaries

This rlkgreement does not provide and shall not be construed to provide third
parties with Ody remedy, claim, Iiabiiity, reimbursement, cause Rf action. or other

privilege.\
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Part A
General Terms

(A)3.24 Referenced Documents
All references to Sections shall be deemed to be references to Sections of this
Agreement unless the context shall otherwise require. Whenever any provision
of this Agreement refers to a technical reference, technical publication, CO-
PROVlDER practice. USW practice, any publication of telecommunications
industry administrative or techno l standards, or any other document specifically
incorporated into this Agreement, it will be deemed to be a reference to the most
recent version Or edition (including any amendments, supplements, addenda, or
successors) of such document that is in effect, and will include the most recent
version or edit ion (including any amendments, supplements, addenda, or
successors) of each document incorporated by reference in such a technical
reference, technical publication, CO-PROVIDER practice, USW practice, or
publication of industry standards. USW will not implement changes in the most
recent version or edition in the documents described.above when such changes
are optional. The existing configuration of either Party's network may not be in
immediate compl iance wi th the latest  release of  appl icable referenced
documents.

(A)3.25 Publicity
Neither Party shall publish or use any publicity materials with respect to the
execution and delivery or existence of this Agreement without the prior written
approval of the other party.

(A)3.26 Amendment -
CO-PROVIDER and USW may mutually agree to amend this Agreement in
writing. Since it is possible that amendments to this Agreement may be needed
to fully satisfy the purposes and objectives of this Agreement, the Parties agree
to work cooperatively, promptly and in good faith to negotiate and implement any
such additions, changes and corrections to this Agreement.

(A)3.27 Executed in Counterparts

This Agreement may be executed in any number of counterparts, each of which
shall be deemed an original; but such counterparts shall together constitute one
and the same instrument

(A)3.28 Headings of No Force or Effect

The headings d Sections of this iligreement are for convenience of reference
only, and shall. in no define, modify or restrict the meaniNg or interpretation

.- of or provisions of this Agreement.

(A)3.29 Regulatory Approval

The .Parties understand and agree that this Agreement will be filed with the
Commission for approval. in the event the Commission rejects any portion of
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(A)3.33 Availability cf Other AgreeMents

(A)3.32 Cooperation

(A)3.31 Compliance .with the Communications Assistance Law
Enforcement Act of 1994 ("CALEA")

(A)3.30 Compliance

With regard to the availability of other agreements, the Parties agree that the
provisions of Section 252(i) of the Act shall apply, including state and federal,
Commission and court interpretive regulations and decisions in effect from time
to time.

The Parties agree that this Agreement involves the provision of USW services in
ways such services were not previously available and the introduction of new
processes and procedures to provide and bill such services. Accordingly, the
Parties agree to work jointly and cooperatively in testing and implementing
processes for pre-ordering. ordering, maintenance, pmWsioningand billing and
in reasonablyresolving issues whichresult from such implementationon a timely
basis. Electronic processes and procedures are addressed in Part G of this
Agreement

Each Party represents and warrants that any equipment, facilities or sewioes
provided to the other Party under this Agreement comply With CALEA. Eachl
Party shall indemnify and hold the other Party harmless from any and all.
penalties imposed upon the other Party for such noncompliance and shall. at the
non-compliant Party's sole cost and expense, modify or replace any equipment,
facilities or services provided to the other Party under this Agreement to ensure
that such equipment. facilities and services fully comply with CALEA.

this Agreement, renders it inoperable or creates requires
further amendment, the Parties agree to meet and negotiate in good faith to
arrive ate mutually acceptable modification.

Each Party shall comply with all applicable federal, state, and local laws, rules
and regulations applicable to its performance under this Agreement. Without
limiting the foregoing, USW and co~pRovlosR agree to take all action
necessary to keep and maintain in full force and effect all permits. licenses,
certain tea, and other authorities needed to perform their respective obligations
hereunder.

an ambiguity that

Part A
General Terms

\

1

\
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Part B
Resale

PART B _ RESALE

(B)1. Description

(B)1.1 Pursuant to the Ad and this Part B. USW shall offer for resale at wholesale
rates any Telecommunications Services it provides to end users who are not
Telecommunications Carriers inducing terms and conditions (except prices)
in the USW TariflS, where applicable. CO-PROVIDER may obtain lntraLATA
toll service from USW for resale or CD-PROVIDER has the option to self-
provision intraLATA toll or to obtain lntraLATA toll for resale from another
provider.

1 (Br .2

l

This Section addresses the provision of certain USW services to CO-
PROVIDER for resale by CO-PROVIDER. Should USW wish to obtain
similar services from CO-PROVIDER for resale, the terms and conditions of
this Agreement shall apply and the Parties vvill negotiate the rates atwhich
USW may purchase such services. Any dispute in such negotiations shall be
resowed in accordance with the Dispute Resolution Section of this
Agreement. .

(B)1.3 The Parties agree that certain USW services are not available for resale
under this Agreement and certain other USW services are available for
resale but not at a discount, as identified in Part H or in individual state
Tariffs. The availability of services and applicable discounts identified inPart
H Or in individual Tariffs are subject to change pursuant to the Rates and
Charges sub=sectiori of this Resale section.

(B)2. Terms and Conditions

(B)2.1 Basic Exdiange Telecommuni sons Service, Basic Exchange Features;
PrivateLine Service, Frame Relay Service, and lntraLATA Toll may be resold
only for their intended or disclosed use and only to the same class of end
user to which use sells Audi services (e.g., residence service may not be
resold to business end users). Service provided directly to CO-PROVIDER
for its own use, such as administrative services. must be identified by CC-
PROVIDER and CO-PROVIDERmust pay the full retail rates and prices for
such services.

(B)2.2 USW shall provide to CO-PROVIDER Telecommunications Services for
resale that are at least equal in quality, and in substantially the same time
and manner thatUSW provides these services to others, including other Co-
Providers andend users. and in accordance with any applicable Commission
service quality standards, inducing standards the Commission may ..impose-
pursuant to .Section 252 (e)(3) of the Act.

(8)23 in the event that there are existing agreements between CO~PROVlDER and
USW for resale under USW retail Tariff discounts, CO-PROVIDER may elect
to continue to obtain services for resale under the existing agreements and
retailTariff discounts or CO-PROVIDER may elect to terminate such existing

1
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Part B
Resale

agreements and obtain such services under this Agreement with the
associated wholesale discount specified in Part H of this Agreement.

(B)2.4 in accordance with the Act, CO-PROVIDER will provide the date it will begin
to ofter Teleoommurli .
CO-PROVIDER will provide a two (2) year forecast within ninety (90)

Iendardays of signing this Agreement. The forecast shall be updated and
provided to USW on an annual basis or as requested by use. Each
forecast will provide:

` sons Services to residential and business end users

The date service will be offered (by city andlor state)
The type and quantity of service(s) which will be offered
CO-PROvIDER'santidpated number of service orders
Nameof.CO-PROVlDER's key contact personnel

The information provided pursuant to this paragraph shall be considered
Proprietary information under the Nondisclosure Section of this Agreement.

\

(812.5 CO-PROVIDER may not reserve blocks of USW telephone numbers. except
as allowed by Tariff.

(B)2.6 USW will accept at no charge one primary listing for each main telephone
number belonging to CO-PROVlDER's end user based on end user
information provided to USW by CO-PROVIDER. USW will place CO-
PROV|DER's listings in USW's directory listing database for directory
assistance purposes. Additional terms and conditions with respect to
directory listings are described in the Ancillary Services Section of this
Agreement

(B)2.7 USW shall provide to CO-PROVIDER, for CO-PROVlDER's end users,
E911/911 call routing to the appropriate Public Safety Answering Point
("PSAP'). USW shall not be responsible for any failure of CO-PROVIDER to
provide accurate end user information for listings in any databases in which
USW is required to retain and/or maintain end user information. USW shall
provide and validate CO-PROVlDER's end user information to the ALI/DMS
("Automatic Location Identification/Database Management System"). USW
shall use its standard process to update and maintain, on the same schedule
that it uses for ms end users. CO-PROVlDER's end user service information
in the ALUDMS used to support E911/911 sewioes. USW assumes no liability
for the accuracy of information provided by CO-PROVIDER

1
I (8)2.8 If USW provides and CO-PROVlDER accepts operator sen/ices. directory

assistance.andintraLATA long distance as a part of the resold line, it will be
offered with standard USW branding. CO-PROVIDER is not permitted Maltere- ,
the branding of theseservices inanymanner when the services are a part of
the resold line without the prior written approval of USW. However, at the
request of CO-PROVIDER and where technically feasible; use will rebrand
operator services and directory assistance in CO~PROVIDER's name,
provided the d'iarges associated with such rebranding are paid by CO-
PROVIDER
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(B)2.9 CO-PROVIDER shall designate the Primary interexchange Camlet (PlC)
assignments on behalf of ms end users for interL4iTA services and intraLATA
services.

(B)2.10 When end users switch from USW to CO-PROVIDER, or to CO-PROVIDER
from any other Reseller. and if they do not change their service address to an
address served by a different Central Office, such end users shall be
permitted to retain their current telephone numbers if they so desire. use
shall take no action to prevent CO-PROVIDER end users from retaining their
current telephone numbers. ~.

(B)2.11 CO-PROVIDER is liable for all fraud associated with service to its end-users
and accounts. use takes no responsibility, will not investigate, and will
make no adjustments to CO-PROVlDER's account in cases of fraud unless
such fraud is the result of any intentional acct or gross negligence of USW.
Notwithstanding the above, if USW becomes aware of potential fraud with
respect to CO-PROVlDERI$ accounts, USW~ will promptly inform CO~
PROVIDER and, at the direction of CO-PROVIDER, take reasonable action
to mitigate the fraud where such action is possible.

(B)2.12 Resold services are available only where facilities currently exist and are
capable of providing such wwicesvduiom construction of additional facilities
or enhancement of existing facilities. However, if CO-PROVIDER requests
that facilities be constructed or enhanced to provide resold services. USW
will review such requests on a casey~case basis and determine if it is
economically feasible for USW to build or enhance facilities. If USW decides
to build or enhance the requested facilities, USW will develop and provide to
CO-PROVlDER a price quote for the construction. ConStruction charges
associated with resold services will reapplied in the same manner that
construction charges apply to USW's retail end users. If the quote is
accepted, CO-PROVIDER will be billed the quoted price and construction will
commence after receipt of payment

(B)2.13 In the event USW terminates the provisioningof any resold services to CO-
PROVIDER for any reason, including CO-PROVlDER's non-payment of
d'iarges, CO-PROVIDER shall be responsible for providing any and all
necessary notice to its end users of the termination. in no case shall USW
be responsible for providing such notice to CO-PROVlDER's end users.
use will providenotice to CO-PROVIDER of USW's termination of a resold
service on 'a .timely basis consistent with Commission rules and notice
requirements.

(B)2.14 The underlying network provider of a resold service shall be entitled to
receive, firm the purchaser of Svlritd'led Access, the appropriate access .
charges pursuant toits.theneffectiveSwitched AcceSs Tariff.

\

(B)2.15

1

Centrex terms and conditions related to calculation of charges for, and
provisioning of common blod<s. station lines, and optional features wm be
based on the Centrex definition of a system and a CO-PROVlDER's sewing
location.

I
I
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(B)2.t5.2

(B>2.15.1 Where a common block is applicable. a Centrex system is defined
by a single common block or multiple common blocks for a single
CO-PROVIDER within a single Central Office switching system. A
common block defines the dialing plan for intercom calling, access
to Public Switched Network and/orprivate facilities, station line
and system restrictions and feature access arrangements and
functionality. CO-PROVIDER may purchase multiple common
blocks within a single Central Office switching system when CO-
PROVIDER requires di f ferent dial ing plans, feature access
arrangements and station l ine or system restrictions within a
single system operation. A Co-Provider with multiple. common
bloats within the same Central Office switch may have Network
Access Register and Private Facil ity trunk groups aggregated
aaoss multiple common blocs. Centrex system based optional
features (i.e. Automatic Route Selection) may not be aggregated
aaoss multiple common blocks. A Centrex system must provide
station lines to at least one lo son and may provide cation lines
to multiple locations.

Centrex station lines are provisioned and charges are calculated
based on sewing CO-PROVlDER's location. A location is defined
as the site where use faci l i t ies (cable plant f rom the serv ing
Central Office switch) meet CO-PROVIDER facilities (inside wire).
In a multi-tenant building, use may bring facilities directly to a
single point of  interconnection with CO-PROVIDER facil i ties,
typical l y  in a basement  equipment  mom. which would be
considered a single location for this multi-tenant building. Should
USW bring service to multiple floors or offices within a mutt-tenant
bui lding each t iocr or of f ice with a separate CO-PROVIDER
faci l i t ies termination point is considered a location. Multiple
buildings within contiguous property (campus) will be provisioned
and billed as a single location. Contiguous property is defined as
property owned or leased by a single Cc-Prov ider and not
separated by public thoroughfare, river or railroad rights-of-way.
Property wi l l  be considered contiguous when connected v ia
connecting passageways or conduit acceptable to USW for its
facilities. A Co-Provider with Centrex station lines from multiple
Central  oi i ice switching systems, wi thin the same use W ire
Center, and provisioned to the same location will not be charged
for serv ice or prov isioned as if  serv ice was originating from a
single Centrex system. For example, station lines may only be
aggregated for a single Centrex Co-Provider system to a single Ca
Provider sewing location for rating purposes. CO-PRQVIDER may not
speci fy a use Central  Ol i ice as a co» pRov loER lccat ionfor
termination of Centrex station lines.

Pan B
Resale

(B)2.16 Private Line Service used for Special Access is available for resale but
not at a discount.

(B)2.17 DSL Service (such as Megabit Service) are available for resale by co-
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PROVIDER out of USWs Interstate Tariff, but at no wholesale discount.

(ms. Rates and Charges

(8)31 The Telecommunications Services identified in Part H are available for resale
a l the wholesale discount percentage shown in Pan H.
Telecommunications Services available for resale but excluded from the
wholesale pricing arrangement in this Agreement are available at the retail
Tariff rates.

(B)3.2 The Customer Transfer Charges (CTC) as specif ied in Part H apply when
transferring services to CO-PROVIDER.

(B)3.3 A Subscriber Line Charge (SLC). or any subsequent federally mandated
charge to end users. »will continue to be paid by CO-PROVIDER without
discount for each lo I exchange line resold under this Agreement. All
federal and state rules and regulations associated with SLC as found in the
applicable Tariffs also apply.

(B)3.4 CO-PROVIDER will pay to USW the PlC change charge without discount for
CO-PROVIDER end user changes of interexchange or intraLATA carriers.
Any change in CO-PROVlDER's end users' interexchange or intraLATA
carrier must be requested by CO-PROVIDER on behalf Of its end user.

(B)3.5 CO-PROVIDER agrees to pay USW when its end user activates any services
or features that are billed on a per use or per activation basis subject to the
applicable discount in Part H as such may be amended pursuant to this
Section (e.g., continuous redial, last call return, call back calling, call trace,
etc.).

(B)3.6 Product spedtic non-recurring charges, as set forth in USW's applicable
Tarif1"s will apply when additional lines, trunks or circuits are added or when
the end user adds features or services to existing line or trunks.

(B)3.7 Miscellaneous charges, if  applicable, will be consistent with charges for
equivalent sewioes ordered by USW end users.

(B)3.8 If the Commission orders additional services to be available for resale or
removes the resale requirement for a service, the Parties agree that they will
rev ise Part H to incorporate the changes required by sum order into this
Agreement, ef fective on the date ordered by the Commission. I f  the
Commission inti reS those additional services must be available for resale
at wholesale discount rates. those additional services will be added to this
Agreement at the original Agreement wholesale discount rate. I f  . the
Commission,.through a cost proceeding. establishes wholesale discount
rates and other resale charges to be made generally available to Resellers or
establishes a resale Tariff, the Parties agree that they will revise Part H ro
incorporate the Commission ordered wholesale discount rates arid/or other
resale charges into this Agreement effective on the date ordered by the
Commission.
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(B)3.9 USW shall have a reasonable time to implement system or other changes
necessary to bill the Commission ordered rates or charges.

(B)3.10 lfthe resold services are purchased pursuant to Tariffs and the Tariff rates
change, charges billed to CO~»PROVlDER for such services will be based
upon the new Tariff rates less the applicable wholesale discount, if any, as
agreed to herein or as established by Commission order and/or resale Tariff.
The new rate will be effective upon the Tariff effective date.

(B)4. Drdering Process

(5)44 CO-PROVlDER, or CO-PROVlDER's agent, shall ar.~t as the single point of
contact for its end users' service needs, including without limitation. sales.
service design, order taking, provisioning, change orders. training,
maintenance, trouble reports, repair, post-sale servicing, billing, collection
and inquiry. CO-PROVIDER shall inform its end users that they are end
users of CO-PROVIDER for resold services. CO-PROVlDER's end .users
contacting USW will be instructed to contact co-pRovioER; however,
nothing in this Agreement, except as provided below, shall be deemed to
prohibit USW from discussing its products and services with CO~
PROVIDER's end users who ll USW.

(8)42

I

CO~PROVlDER shall transmit to USW all information necessary for the
ordering (billing, listing and other information), installation, repair,
maintenance and posbinstallalion serving according to USW's standard
procedures. as desaibed in the USW interconnect a Resale Resource Guide
available on USWs Web site. information shall be provided using USW's
designated Local Service Request (LSR) format which may include the LSR.
end user and resale forms. co-pRovloER must send USW complete and
accurate end user listing information for Directory Assistance, Directory
Listings, and 911 Emergency Services using USW's designated resale
directory listing order forms. When USW's end user or the end user's new
service provider orders the discontinuance of the end user's existing service
in anticipation of moving to another service provider, USW will render its
dosing bill to the end user effective with the disconnection. If another service
provider, CO-PROVlDER's end user or CO-PROVIDER requests that service
be discontinued from CO-PROVIDER and subsequently USW's service to
CO-PROVIDER iS discontinued, use will issue a bill to CO-PROVIDER for
than portion of the service provided to co~pRovloER. use will notify CO-
PROVlDER by FAX, OSS interface, or other agreed upon processes, in
accordance with the OSS section of this Agreement, when an end user
moves to another service provider. use will not provide CO-PROVIDER
with the name of the other service provider selected by the end user.

(B)4.s of-pRQvmER.shall provide use Ana -use =haii'5'ré>viEe"¢61l3i=§ovlu
with psis of eomaur for order entry. problem resolution and repair of the
resold services.

(B)4.4 Prior to placing orders on behalf of the end user, CO-PROVIDER shall be
responsible for obtaining and have in its possession Proof of Authorization
("POA"), as set forth in Part A of this Agreement
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(8)4.5 Due date interval standards are addressed in the Interconnect & Resale
Resource Guide.

(B)4.e Firm Order Confirmation (FOC) guidelines are addressed in the Interconnect
& Resale Resource Guide.

(5)4.7 USW will provide completion notif ication that is equal to that provided to
USW end users.

(B)4-8 use will provide Design Layout Records when requested under terms and
conditions consistent with use end users.

(5)4.9 USW will handle jeopardies based upon the same performance standards
and criteria as USW provides to itself.

~(B)5. Billing

(B)5.1 USW shall bill CO-PROVIDER and CO-PROVIDER is responsible for all
appl icable dwarves for the resold sewioes as prov ided herein. CO-
PROVIDER shall also be responsible for all Tariffed charges and charges
separately identif ied in this Agreement associated with services that CO-
PROVIDER resells to an end user under this Agreement,

(B)5.2 USW shall provide CO-PROVIDER, on a monthly basis, within 7-10 calendar
most .

standard electronic billing format as detailed in Part G. billing information
inducing (1) a summary be, and (2) indiv idual  end user sub-account
information consistent with the samples available for CO-PROVlDER review.

days of the last day of the recent billing Period, in .an agreed upon

(B)6. MaintenanCe and Repair

CO-PROVIDER and USW will employ the procedures for. handling misdirected repair
calls as specified in the .Maintenance and Repair Section of this Agreement.

(B)6.1 USW will maintain facilities and equipment used to provide CO-PROVIDER
resold services.. CO-PROVIDER or its end user may not rearrange, move,
disconnect, or attempt to repair USW facilities or equipment, other than by
connection or disconnectionth any interface between USW and the end user,
without written consent of USW.

(B)8.2 Maintenance and repair processes are detailed in the Maintenance and. Repair
Section of this Agreement.

(B)6.3 CO-PROVIDER aNd USW will employ the procedures for handling repair calls as
specified in the Maintenance and Repair Section of this Agreement.
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PART c _ RECIPROCAL TRAFFIC EXCHANGE

(C)1. Interconnection Facility Options

(<:)1.1

\

N

l

v

This Section describes the interconnection of USW's network and
CO-PROVlDER's own network for the purpose of exchanging Exchange
Service (EASlLocal), Exchange Access (lntraLATA Toll)and Jointly Provided
Switched Access (InterdATA and lntraLATA presubscribed/dial around)
tlialfiic. USW will provide lnterconnedion at the trunk side of an end office
switch and on the trunk connection points of a local or access tandem switch.
"Interconnection" is as described in the Act and refers to the connection
between networks for the purpose of transmission and routing of telephone
Exchange Service (EAS/Local), Exchange Access (lntraLATA Toll) and
Jointly Provided Switched Access (InterdATA and lntraLATA
presubscribed/dial around) trlafliC. interconnection is provided for the
purpose cf connecting end office switches to end office switches or end office
switches to local tandem switdies for the exchange of Exchange Service
(EASlLocaI) traffic, or end office switches to access tandem switches for the
exchange of Exchange Access (IntraLATA Toll) or Jointly Provided Switched
Access (InterdATA and lntraLATA presubscribed/dial around) traffic. Local
tandem to local tandem switch connections will be provided where technically
feasible. Local tandem to access tandem and access tandem to access
tandem switch connections are not provided.

|

a

.(C)1 .2 Methods of Interconnection

\
E

The Parties will negotiate the facilities arrangement between their networks.
CO-PROVIDER shall establish a Point of Interconnection in each use local
calling area where it. does business. The following alternatives are
negotiable: (1) a DS1 or DS3 entrance facility, (2) Collocation, (3)
negotiated Mid-Span Meet facilities; or (4) Hub lo tion.

(C)1 .2.1 Entrance Facility

Interconnection may be accomplished through the provision of a
DS1 or DS3 entrance facility. An entrance facility extends from
the USWSewing Vere Center to (;Q.pR0VIDER'$' POI location.
Entrance facilities may not extend beyond the area served by the
USW Serving Wire Center. The rates for entrance facilities are
provided in Part H; USWs Private Line Transport service is
available as an alterative to entrance facilities, when CQ-
PROVIDER uses such Private Line Transport service for multiple
services. The Entrance Facility cannot be.. used .to pick!

., .up/connectto Unbundled Network Elements (UnEs).

(C)1.2.2 Collocation

/

l

1
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interconnection may be accomplished through the Virtual or
Physical Collocation arrangements offered by USW, The terms
and conditions under which Collocation will be available are
described in the Coilo son Section of this Agreement. The rates
for the Expanded Interconnection Channel Termination (EICT) are
provided in Part H of this Agreement. The rates are defined at
DS1 and DS3 leveL

(c)1 .2.s Mia-span Meet pol

A Mid-Span Meet POI is a negotiated Point of interface, between
the use Wire Center and CO-PROVIDER's switch location. The
Mid-Span Meet POI may not extend beyond the area served by the
use Wire Center. The actual physical Point of Interface and
facilities used will be subject to negotiations between the Parties.
Each Party will be responsible for its portion of the build to the mad-
Span Meet POI. The Mid-Span Meet POI cannot be used to pick
up/connect to UNEs.

l

.(C)1.2.4 Hub Location

When CO,PROVIDER locates its switch outside the local calling
area, the Hub Location Point of Interface is available to establish
CO-PROVlDER's Point of interface within the local calling area
under the following provisions.

The Hub .Location Point of Interface, limited to use with Local
Interconnection Service for Exchange
may be established at a USW Central Office at which multiplexing
is performed.

Service (EAs/Local) traffic.

The phys arrangement of a POI at a Hub location consists of:

A DS1 or DS3 Private Line Transport Service facility from
CO-PROVlDER's POI (in another USW local calling area)
to the USW Hub location, leased from USW, and,

A Private Line Transport Service multiplexer at the Hub
location, leased from USW. Where a multiplexer is not
required. a digital cross cormecl bay at the hub location
can be designated as the POI.

Hub location trafilc from CGPROVIDER will be transported in the
EAS/Local Calling Area where the hub location is located only.
USW will not be required topass EASlkocal traffic of the i h\jb'

* " ' . ' " location calling area to CO-PROVIDER at any other location other
than the leased DS3 multiplexer or digital cross connect bay as
applicable.
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Rates. terms and oonditians for ordering and billing Private Line
Transport Services are found in the state and interstate Private
Line catalogs and Tariits.

The Hub Location POI cannot be used to pick uplconnect to UNEs.

(C)2. Reciprocal Traffic Exchange

(C)2.1 Description

(C)2.1.1 Redpro I traffic exdiange addresses the exdrange of traffic
between CO-PROVlDER's network and USWs network. If such
traffic is Exdwange Service (EAS/Local), the provisions of this
Agreement shall apply, Where either Party acts as an Exchange
Avers (lntria1.ATA Toll) provider, each Party shall bill the other
symmetrical rates using USW's intrastate Tanified Switched Access
rates as a surrogate. Where either Party interconnects and delivers
traffic to the other from third parties, each Party shall bill such third
parties the appropriate charges pursuant to its respective Tariffs or
contractual offerings for sum third party terminations. Absent a
separately negotiated agreement to the contrary, the Parties will
directly exchange MAC between their respective networks without
the use of third party transit providers.

(C)2-1.2 The traffic types to be exchangedUnder this Agreement include:

(c)2.1 .2. 1 Exchange Service (EAS/Local) traffic as defined in this
Agreement,

(C)2.1.2.2 Exchange Access (lntraLATA Toll) traffic as defined in
this Agreement.

l

l

(C)2.1 .2.3 Jointly Provided Switched Access (InterdATA and
IntraLATA presubscribed/dial around) traffic as defined
in Access Tarifi*s and referenced in this Section.

(C)2.1.2.4 Transit traiftic is any traffic that originates from one
Telecommunications Carrier's network, transits another
Teleoommuni sons Carriers network, and terminates
to yet another Telecommunications Carrier's network.
For the purposes of this Agreement, transit traffic does
not induce traffic carried by Interexchange Carriers.
Thtat traffic is defined as Jointly Provided Switched
Aooess.

Transit service is provided by USW, as a local and
access tandem provider, to CO-PROVIDER to enable
the completion of calls originated by or terminated to
another Telecommunications Carrier (such as another
CaProvider, an existing LEC, or a wireless carrier),
Wim is connected to USWs local or access tandems.
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To the extent that CO-PROVlDER's switch functions
as a local or access tandem switch, as deNned in this
Agreement, CO-PROVlDER may also provide transit
service to use.

(C)2.1.3 Ancillary traffic induces all traffic destined for ancillary services, or
that may havespecial billing requirements, including, but not limited
to the following:

(C)2.1.3.1
(C)2.1.3.2
(C)2.1.3.3
(C)2.1.3.4

Directory Assistance
911lE911
Operator busy line interrupt and verify
Toll free services

Andliary services are addressed in Part F of this Agreement.

(C)2.2 Terms and ¢onditions

(C)2.2.1 Exchange Service (EAS/Local) Traffic.

(C)2.2.1 .1 Exchange Service (EASlLocaI) traffic will
terminated asLocal Interconnection Service (us).

be

(C)2.2.1.2 As negotiated between the Parties, the transport of
Exdzange Service (EASlLocal) traffic may occur in
several ways:

(C)2.2.1.2.1 Two-way trunk groups will be
established wherever possible;
however, either Party may elect to
provision its own one-way trunks for
delivery of Exchange Service
(EAS/Local) traffic to be terminated on
the other Party's network based on the
exceptions provided in this Section.

(C)2.2.1.2.2 The Parties may elect to purdxase
transport services from each other or
from a third party that has leased the
Private Line Transport Sewioe facility
from USW. Such transport provides a
transmission path for the us trunk to
deliver the originating Party's local traffic
to the terminating party's,end...oftioe-or -
local tandem for call termination.
Transport may be purchased from USW
or QS,PROVlDER 8 tandem t'0uted
(i.e., tandem switching, tandem
transmission and direct trunked
transport) or direct routed (i.e., direct
trunked transport)

x
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(C)2.2.1.3 Based on forecasted or actual traffic at CO-
PROVlDER's busy hour in centum call seconds
(CCS), where there is a DS1 worth of traffic (512
.CCS) between CO-PROVlDER's POI and a USW end
office, CO-PROVIDER will order a dedicated (i.e..
direct) trunk group from the CO-PROVIDER POI
directly to the use end oitioe. To the event that CO-
PROVIDER has established a Collocation
arrangement at a use end offiCe location, and has
available capacity, the Parties agree that .co-
PROVIDER shall provide two-way direct trunk
facilities, when required, from that end office to CQ-
PROWDER's switz. in all other cases, the direct
facility may be provisioned by USW or CO-
PROVIDER or a third party. if both CO-PROVIDER
and use desire to provision the facility and cannot
otherwise agree, the Parties may agree to resolve the
dispute through the submission of competitive bids.

(C)2.2.1 .4. LIS ordered to a local tandem will be provided as
Direct Trunked Transport between the sewing Wire
Center of CO-PROVIDER's POI and the local tandem.
Tandemswitc:hing and tandem transmission rates, as
specified in Part H of this Agreement, will apply to the
transport provided from the local tandem to USWs
end office.

(C)2.2.1.5 When USW receives a call from CO-PROVIDER to a
number that has been ported to another USW central
office within the EAS/Loml calling area, mileage
sensitive tandem transmission rates will apply which
reflect the distance to the end office to which the call
has been ported.

(C)2.2.2 Exchange Access (lntraLATA Tell) Traffic

Exchange Access (lntraLATA Toll) traffic shall be delivered to USW
at the intraLATA mess tandem or via separate trunks to USWs
end ofEce(s), as designated by CO-PROVIDER. It will be provided
as Direct Trunked. Transport between the sering Wire Center of
CO-PROVlDER's POI and the access tandem. Tandem
transmission rates will apply to the transport provided from the
awess tandem to USWs end office,

(c)2;z.8 Tfénsit Traffic \
E

(c)2.2.3.t use will accept tratiic originated by CO-PROVIDER
for termination to another CaProvider, existing LEC
or wireless can*ier that is connected to USW's local
andlor access tandems; USW will also terminate

Phase 23/sepzemberzm 19991'Nb
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traffic from these other Telecommunications Carriers
to CO-PROVIDER.

In the case of Exchange Access (lntraLATA Toll)
traffic, where USW is the designated lntraLATA Toll
provider'for existing LECs, USW will be responsible
for payment of appropriate usage rates.

i

(C)2.2.3.2 To the extent technically feasible, the Parties involved ,
in transporting transit traffic will deliver calls to each
involved network with CCS/S57 Protocol and the
appropriate ISUP/TCAP messages to facilitate full
interoperability and billing functions.

.(€)2_233.3 The originating company is responsible for payment of
appropriate rates to the transit company and to the
temwinating company.

(C)2.2.3.4 When USW receives a call from CO-PROVIDER to a
number that has been ported to another local service
provider, USW will consider such calls as transit
traffic..This includes all co-pRovlDER originated
calls regardless of who performed the query.

(C)2.2.4
are

Jointly Provided Switdwed Access (InterdATA and lntraLATA
presubscribed/dial around): The Parties will use industry standards
developed to handle the provision and billing of jointly provided
swildied access (MECAB, MECOD, and the Parties' FCC and state
access TariflS). Each Party will bill the INC the appropriate portion
of its switched Access rates. use wi l l provide the one-time
notification to CO-PROVIDER of the billing name, billing address
and canter identification codes of the laCs subtending any access
tandems to which CO-PROVIDER directly connects, This type of
tnaflic is discussed separately in this Section.

(C)2.2.5 Interface Code Availability.

Supervisory signaling specifications, and the applicable network
c:hannel interface codes for LIS trunks, can be found in the
TechnicalPublication for Local Interconnection Service 77398.

(C)2.2.6 SwitchingOptions.

(C)2.2.6.1 SS7 OM of Band Signaling.

SS7 Out of Band Signaling is available for us trunks.
SSH Out-of-Band Signaling must be requested on the
order for the new LIS trucks; Common Channel
Signaling Access Capability Service, as set forth in
this Agreement, must be ordered by CO-PROWDER
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when SS7 Out~of-Band Signaling is requested on LIS
trunks.

(C)2..2.6.2 Clear Channel Capability.

Clear Channel Capability (64CCC) permits 24 DS0-64
Kbps serv ices or 1.536 Mbps of information on the
1.544 Mbps/s l ine rate. 64CCC is available for LIS
trunks equipped With SS7 Out~of-Band Signaling.
64CCC must be requested on the order for the new
LIS tanks. Through a Web site. USW will provide
CO-PROWDER with a l isting of  use local tandems
fully capable of routing 64CCC traffic:

http://www.uswest.oorrvdisdosures.

(C)2.2.7 Measurement of terminating local interconnection minutes begins
when the terminating LIS entry switch receives answer supervision
from the called end user's end oftioe indicating the called end user
has answered, The measurement Of terminating call usage over
Lys trunks ends when the terminating Lys entry switch receives
disconnect supervision from either the called end user's end office,
indicating the  ca l l ed  end user  has disconnected, o r  C O -
PROWDER's Point of interconnection, whichever is recognized first
by the entry switch. This is commonly referred to as "conversation
time". USW will only charge CO-PROVIDER for actual minutes of
use and/or fractions thereof of completed calls. Minutes of use are
aggregated at the end of the billing Eyde by end office and rounded
to the nearest whole minute.

(C)2.2.8 us Forecasting

(C)2.2.8.1 The Parties will work in good faith to define a mutually
agreed upon fore St of us trunking.

~(C)2.2.B.2 Both Parties shall have the obligation to participate in
joint planning meetings at quarterly intervals to
establish trunk design and provisioning requirements.
-The Parties agree to provide mutual trunk forecast

to ensure end user ~ll completion
between the Parties' networks. Such fore~ ~sts will be
for LIS trunking which impacts the switch capacity and
fadllties of ear Party...

.. jobs are customjotis miNimum six
.. .--.....- " .. . month timeframe from the vendors. To align the

dmeirame needed to provide for the facilities inducing
engii'\eering, Ordering, installation and make ready
activities required by the forecast. the Parties agree to
MW USW standard forezzst timelines as defined in
the USW LIS Trunk Forecast Form.

(C)2.2.8.3
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(C)2.2.8.4 Each Party will utilize the forecast cycle outlined on the
USW LIS Trunk Forecast Form which stipulates that
forecasts be submitted on a quarterly .basis. The
forecast will identify trunking requirements for a three
year period. From the quarterly close date as outlined
in the fore st cycle, the receiving Party will have one
month to determine network needs and place vendor
orders which require a six month .minimum to complete
network build. Seven months after submission of the
forecast, the forecasting Party may begin to order
against the facilities forecast for that quarter, given no
vendor or other unavoidable delays. For ordering
information see Section (C)2.4 of this Agreement.

(C)2.2.B.5 Both Parties will follow the fore sting and provisioning
requirements of  this Agreement for the appropriate
sizing off  trunks, aha use of direct vs. local tandem
routing as specified in this Section.

(C)2.2.8.6 In the event of a dispute regarding forecast quantities,
the Parties will not refuse the forecast in its entirety.
The Parties shall attempt 'm good faith to resolve the
matter informally. If the Parties fail to reach resolution,
the Dispute Resolution prov ision of this Agreement
shall apply. Until the Dispute Resolution process is
completed, the lower forecast will be used.

(C)2.2.8.7 Joint planning meetings will be used to bring clarity tO
the process. Each Party wi l l  prov ide adequate
informat ion associated wi th the USW  LIS Trunk
Forecast Fomls in addition to its forecasts. During the
joint planning meetings, both Parties shall prov ide
information on major network projects anticipated for
the following year that may impact the other Party's
forecast or interconnection requirements. No later
than two weeks prior to the joint planning meetings, the
Parties shall exchange information to facil i tate the
planning process.

(C)2.2,8.8 in addition to the above information, CO4-PROVIDER
shall provide:

Completed USW LIS Tank Forecast Forms;

Any planned use of an alternate local tandem provider.

(C)2.2.B.9 In addition to the above information, USW shall provide
the following information about USW through the Local
Exchange Routing Guide or the interconnections
(ICONN) Database. ICONN is available through the

/
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USW Web
binhoonnhctanrnpl.

site: http://www.uswest.com/ca#

USW Tandems and USW end offices (LERG)

cLu codes (LERG)

a
1

Business/Residence line counts (conn)

switch we (LERG or scoNn5

Current and planned switch generics (ICONN)

(C)2.2.8.10 Trunk Bloddng reports for existing trunk groups, (&.9..
direct end office and local tandem connected us
trunks), and .a summary report for common trunk
groups behind the local tandem that are blocking within
specific thresholds or bands will be provided pursuant
tn the Service Performance Section of this Agreement.

(C)2.2.8.11 use Network Disclosure of deployment information for
specific technical abilities (e.g., ISDN deployment,
BE coo, etc.) shall be provided on USWs web site,
http:/Atwvw,uswest.oom/disdosure.

(C)2,2.8.12 When appropriate, the USW Trunk Group Serv icing
Request (TGSR) process will be utilized to notify of the
need to take aclion and place orders against the
forecasted trunk requirements.

(C)2.2.8.13 The Parties agree that the following terms apply to the
forecasting process:

(c)2.2.8.13.1 CO-PROVIDER forecasts shall be provided as
detai led in the standard USW  LIS  T runk
Forecast Form.

(C)2.2.8.t3.2 Fore .sis
Information.

shall be deemed .Confidential

(C)2.2.8.14 If a trunk group is consistently utilized at less than SD
percent ~pacity adm month. of any three rnpnth
period. CO-PROVIDER will be provided written
notiliwtion of the requirement to resize the trunk
9"9l1PS-. Suds notiliealtion shall-indude ~iuformation"on""' ..
Ctlilent utilization levels. ThiftY (30) days af ter the
whitier notification, USW may redairn the facilities and
d i r g e CO-PROVIDER a d i r g e equal to  the
rearrangement charge outlined in this Section Of this
Agreement. When trunk groups are until°med at less
than60%foranythlee monthperiod,  uswhasthe

r
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right to refuse ASRS and/or cancel pending requests to
augment those under utilized trunk groups until such
t ime as the ut i l izat ion on that  group reaches the
required 60 percent level. When reclamation does
occur, the truck group shall not be left with lessthan
25 percent excess capacity.

(c)2.2..a.1s Each Party shall provide a specified point of contact for
planning, forecasting and trunk servicing purposes.

(C)2.2.8.16 Forecasts for InterconnectiOn facilities to A be
provisioned on a route which involves extraordinary
ci rcumstances shal l  be handled as Construction
Charges, as detailed in Part (G) of this Agreement.
USW and CO-PROVIDER may also choose to work in
good fai th to ident i ty and locate al terat ive routes
which can be used to accommodate CO-PROVIDER
forecasted build. Extraordinary circumstances include.
bu!  are not l imited to, natural obstructions such as
lakes, rivers, or steep tenpin, and legal obstructions
such. as governmental, federal, Native American or
pr i v ate r ights of  way. Standard USW  forecast
timeframes will not apply under these circumstances.

(C)2.2.9 Trunking Requirements

(C)2.2.9.1 The Parties : free to provide . designed
Interconnection facilities that meet the same technical
criteria and service standards. such as probability of
btoddng in peak hours and transmission standards, in
accordance with industry standards.

(C)2.2.Q.2 Two-way trunk groups will be established wherever
possible. Exceptions to this provision will be based on
billing, signaling, and network requirements.

(C)2.2.9.3 Separate trunk groups will be established based on
billing, signaling, and network requirements. For
example. (1) billing requirements - Exdiange Access
(lntraLATA Toll)/Jointly Provided Switched Access
(InterdATA and lntraLATA presubscribed/dial around)
vs. Exdiange Service (EAs/Local) traffic. (2) signaling
requirements »  MF vs. SS7, and (3) network
requirements - directory assistance traffic to Operator
Services tandems. The following isMe cunent~li9M-'

" "traffic types that require separate trunk groups. unless
specifically otherwise stated in this Agreement.

(C)2.2.9.3.1 Combined Exchange Access (lntraLATA Toil)
and Jointly Provided Switched Access

PhaseZ3/Sernesnber21, 1999lrvb
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(InterdATA and lntraLATA. presubscribed/dial
around) trunks

(C)2.2.9.3.2 Exchange Service (EAS/Local) trunks

The Parties agree to route Enhanced .Service
Provider baltic over the Local/EAS trunk group
at least until the FCC determines that access
charges shall apply to this traffic. When the

cc makes that determination, the Parties will
reemluaw this Agreement

(C)2.2.9.3.3 Dirernory Assistance trunks (where the switch
type requires separation from Operator Services
trunks).

(C)2.2.9.3.4 911/E911 tfLll'\ks

(C)2.2.9.8.5 Operator services trunks (where the switch type
requires separation from Directory Assistance
trunks).

(C)2.2.9.3.S Mass calling trunks, if applicable.

(C)2.2.9.4 Trunk group connections will be made at a. DS1 or
multiple DS1 level for exdwange of Exchange Service
(EAS/Local), and Exchange Access (lntraLATA
Toll)/Jointly Provided Switched Access (InterdATA and
lntr'aLATApresubscribed/dial around)name. Ancillary
sewioe trunk groups may be made below a DS1 level.
as negotiated.

(C)2.2.9.5 The Parties will provide Common Channel Signaling
(CCS) to one another in mnjundion with all LlS trunk
circuits, exceptas provided below.

1

The Parties agree that an all SSH network is benetidal
to end users and Co-providers and therefore will
provision all . tanking using SSWCCS .capabilities
Redundant MF signaling networks will not be prorlrided.
Exceptions to this arrangement would be limited to
operator services trunking, 911 trunking and ~ny
others currently available in the USW network only on
MF Si9f\2W\9. When the. sswccs option becomes...

-mailable -in me use network' for said U'UI'lki¥'lQ, the
Parties wm provision new trunks using SS7. in
addition, the Parties will jointly work'to convert existing .

to SSH, as appropriate.

When the Parties interconnedl via CCS for Jointly
Provided Switched Access (InterdATA and IntraLATA

Phase 2.3lseptember21, 1999IWb
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presubscribed/dial around) Service, the tandem
provider will provide MF/CCS interworking as required
for Interconnection with interexchange Camlets who
use MF signaling.

(C)2.2.9.6 The Parties shall terminate Exchange Service
(ES/Local) traffic exclusively on local tanderns or end
office switches. No Exchange Service(EAS/local) us
trunk groups shall be terminated on USW's access
tandems. In the wwlewabseNw of  a local  tandem.
Exchange Sewioe (EAs/Local) LIS trunk groups will be
established directly between CO-PROVlDER and USW
end office switches.

.(C)2.2.9.7 The Parties agree. to exchange Exchange Service
(E° » S/ Local) traff ic in the same EAS/Local area as
such traffic originated. .

(C)2.2.9.B Alternate Traffic Routing

If CO-PROVlDER has an LIS arrangement which
provides two paths to a USW end office (one route via
a 1om1 tandem and one direct route), CO-PROVIDER
may elect to utilize alternate traffic routing. CO-
PROVIDER traffic will be offered first to the direct trunk
group (also referred to as the "primary high" route) and
then overliow to the local tandem group (also referred
to as the "alternate final" route) for completion to USW
end offices.

(C)2.2.9.9 Host Remote

W hen CO» PROVlDER competes in a USW  Local
Calling Area where the end users are served by  a
remote switch, CO-PROVIDER is required to
interconnect at the host office.

(C)2.2.10 Testing I

(C)2.2.10.1 Acceptance Testing

At the time of installation Of a LIS trunk group, and at
no addi t ional Warge, acceptance tests will be
performed to insure that the service is operational and
meets applicable technical parameters.

(C)2.2.10.2 Testing Capabilities

(c)z2;102.1 Terminating LIS testing is provided where
gquipmem iS available, with the following leg!
lines: seven-digit access to balance (100 type).

I
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milliwatt (102 type), no synchronous or
synchronous, automatic transmission
measuring (105 type), data transmission (107
type), loop-around, short circuit, open dncuit,
and non-inverting digital loopba (108 type).

1

(C)2.2.10.2.2 In addition to LIS acceptance testing, other
tests are available (e.g., additional cooperative
acceptance testing, automatic scheduled
testing, cooperative scheduled testing, manual
scheduled testing, and nowsMeduled testing)
at the applicable USW Tariff rates. Testing
fees will be paid by CO-PROVIDER when
requesting the testing.

(C)2.2.11 Mileage Measurement

Where required, the mileage measurement for LIS is determined in
the same manner as the mileage measurement for V & H
methodology as outlined in NECA Tariff No. 4.

(c)z.s Rate Elements

(c)2.3.1 Interconnection Facility Options

Entrance Facilities(C)2.3.1.1

(C)2.3.1.1.1 Recurring and nonrecurring rates for Entrance
Facilities are. spec&ed in Part H of this
AgreeMent and will apply for these DS1 or DS3
facilities dedicated to use by us.

(C)2.3.1.1.2 If CO-PROVIDER chooses to use an existing
as. Private Line Transport

Service from the state or FCC Access Tariffs,
the rates from those Tariffs will apply.

facility purchased

(C)2.3.1.1.3 If the Parties elect to establish LIS twwway
trunks, for reciprocal exdiange M Excliahge
Service (ET¢\slLocal) ti"Eiftic, me eosi- Of the LIS .

.facilities <shall "be snaked among the
Parties by reducing the us Entrance
Facilities rate element charges as follows:

The provider af the LIS two-way Entrance
Facilities will initially Shane the Qost .Rf the us
two-way Entrance Facilities by assuming an

2
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(c)2.3.2

(C)2.3.2.2

(C)2.3.2.1

Direct Trunked Transport

(C)2.3.1 .2

(C)2_3_2_2_1

Either Party may elect to provision one-way trunks to
.the other Party's end ofiioe for the termination of traffic
based on the exceptions outlined in Part C of this
Agreement,

Either Party may elect tn purchase Direczt Trunked
TmmponMm the other Party.

When virtual or Physical Collocation is purchased, the
LIS EICT rate elements, as described in Part H of this
Agreement,will apply. The rates are defined at a DS1
and DS3 level.

Collocation

initial relative use factor of 50% for a minimum
or one quarter. The nominal charge to the other
Party for the use of the Entrance Facilities, as
described in Part H, shall be reduced by. this
initial relative use factor. Payments bathe other
Party will be according to .this initial relative use
factor for a minimum of one quarter. The initial
relative use factor will continue for .both bill
reduction and payments until the Paniesagree
to a new factor, based upon actual minutes of
use data for non-ISp traffic to substantiate a

. change in that factor. Once negotiation of a new
'factor is finalized, the bill reductions :and
payments will apply going forward, for a
minimum of one quarter. By agreeing to this
interim solution, the Parties do not waive their
position that traffic delivered to Enhanced
Service Providers is interstate in nature.

Direct Trunked Transport (DTT) is available
between the sewing Wire Center of the POI
and the terminating Party's locallaocess
tandem or end oNce switches. The applicable
ratesare describedin Part.H..of.this Agreement-~
D`lTfacilities are provided as dedicated Dsaor
pet facilities. .

. Part C
Reciprocal Traffic Exchange

(c)2.3.2.2.2 When DTT is provided to a local tandem for
Exchange Sewioe (EAS/Local) traffic, or to an
access tandem for Exchange Access
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(C)2.3.2.3

(C)2.3.2.2.4

(C)2.3.2.2.3

If  the Part ies elect to establ ish LIS two-way DTT
faci l i t ies for the reciprocal exchange of  Exchange
Service (EAs/Local) traffic, the cost  of  the LIS Ma
way DTT facilities shall be shared among the Pa s
by reduc ing the LIS two-way DTT rate e lement
dlarges as follows:
The provider of the LIS two~way DTT facility will initially
share the cost  of  the LIS twaway o' r r  f aci l i ty  by
assuming an initial relative use factor of 50% for a
minimum of one quarter. The nominal charge to the
other Party for the use of M DTT facility. as described
in Part H, shall be reduced by this initial relative use
factor. Payments by the other Party will be according
to this initial relative use factor for a minimum of one
quarter. The initial relative Use factor will continue for
both bill reduction and payments until the Parties agree
to a new factor, based upon actual minutes of use data
for non-ISP traf f ic to substantiate a change in that
fader. Once negotiation of a. new factor is f inalized,
the bi l l  reduct ions and payments wi l l  apply going
forward, for a minimum of one quarter. By agreeing to
this interim solution, the Parties do not waive their
position that traf f ic delivered to Enhanced Serv ice
Providers is interstate in nature.

Fixed Charges per DS1 or per DS3 and per
mile charges are defined for D° rr in Pan H of
this Agreement

Mileage shall be measured for DTT based .on
V&H coordinates between the sewing W ire
Center and the locaVacoess tandem or end
office.

(lrrtraLATA Toll)/Jointfy Provided Switched
Access (InterdATA and lntraLATA
presubscribed/dial around) traffic, the
applicable DOT rate elements apply between
the sewing W i re Center  and the tandem .
Additional rate elements for delivery of traffic to
the terminating end ofllce are Tandem"
Switching and Tandem Transmission. These
rates are described below.

, Par! C
Reciprocal Traffic Exchange

Multiple>Eing options (DS1/DS3 Max) are available at
rates described in Part H of this Agreement.

(C)2.3.3 Trunk Nonrecurring Charges
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(C)2.3.3. 1 Instal lat ion nonrecurr ing dxarges may be assessed by
USW for each LIS trunk ordered by CO-PROVIDER. at
the rates specif'ed in Part H of this Agreement.

(C)2.3.3.2 Rearrangement nonrecurring charges may be
assessed by USW~for  each us t runk rear rangement
o r d e r e d  b y  C O - P R O V I D E R ,  a t  b e h a l f  t h e  r a t e s
specified in Part H of this Agreement.

(C)2.3.4 Exchange Sewiee (EAS/local) Traffic

(C)2.3.4.1 End Ofiiee Call Termination

(C)2.3.4.1.1 The Parties agree that  per  minute of  use cal l
termination rates as described in Part H of this
A g r e e m e n t  w i l l  a p p l y  r e c i p r o c a l l y  f o r  t h e
terminat ion up Exchange Service (EAslLocal )
tiati ic.

(C)2.3.4.1.2 For purposes of  cal l  termination, the CO-
PROVIDER switch(es) shall be treated as end
oftlce switd1(es), unless CO-PROVlDER's
switch=h(es) meet the definition of tandem switch
in this Agreement.

(C)2.3.4.1.3 A s  s e t  f o r t h  abov e ,  t he  P a r t i es  ag r ee  t ha t
reciprocal  compensat ion only appl ies to Local
T r a f f i c  and  f u r t he r  ag r ee  t ha t  t he  F C C  has
determined that traffic originated by either Party
( the "Or iginat ing Par ty" )  and del ivered to the
other Party, which in tum del ivers the traff ic to
an enhanced service provider ( the "Del iver ing
Party") is interstate in nature. Consequent ly.
the Delivering Party must identify which, i f  any,

.of f  this t ragic is Local  Traf f ic.  The Originat ing
Party wi l l  only pay reciprocal compensation for
the traffic the Delivering Par t y has
subs t an t i a t ed  t o  be  Loea l Traffic. i n  t h e
absence of  such substant i a t i on,  such t ra f f i c
shall be presumed to be interstate.

(C)2.3.4.1 .4 Neither Party shal l  be responsible to the other
for  ca l l  t erminat i on charges assoc ia ted w i th
t h i r d  p a r t y  t f a f h c  t h a t  t r a n s i t s  s u c h  P H W S .

. .network. `
I.

(C)2.3.4.2 Tandem Switched Trarxspon

(C)2.3.4.2.1 For traf f ic del ivered through a USW orCO-
PROVIDER local tandem switch (as def ined in
this Agreement), the tandem switching rate and

f

Phase 2,3lSep\émber21. 1ssswvb
Page 4a



(C)2.3.7

(C)2.3.5

(C)2..3.6

(C)2.3.5.3

Applicable USW Switched Access Tariff rates apply to Exchange
Access (lntraLATA Toll) tralfiic routed to an access tandem, or
direly to an end office. Relevant rate elements could include
Direct Trunked Transport, Tandem Switching, Tandem
Transmission, Interconnection Charge, Local Switching, and Carrier
Common Line, as appropriate.

Transit Traffic.

Exdzange Awess (IntraLATA Toll) Traffic.

(C)2.3.5.2

(C)2.3.5.1

MiScellaneous Charges

(C)2.3.4.2.3

(C)2.3.4.2.2 Mileage shall be measured for the tandem
t ransmission rate elements based on V&H
coordinates between the local  tandem and
terminating end office. If actual mileage cannot
be measured, an assumed one mi le wi l l  be
used.

Expedites for us trunk orders are allowed only on an
exception basis with USW executive approval within
the same t imef rames as USW  prov ides for other
designed services. When expedites are approved,
expedite charges will apply to LIS trunk orders based
on rates, terms and conditions described in .state
Access TariflS.

Construction charges are described in Section (G)12 of
this Agreement.

Cancellation charges will apply to
orders,  based upon rates,  terms
described in State Access tariffs.

When CO-PROVIDER terminates traffic to a
u s e remote office, additional tandem
transmission rates will  be applied for the
mileage between the USW host ofiioe and the
USW remote ofiioe

the tandem transmission rate in Part H of this
Agreement shall apply per minute in addition to
the end office call termination rate described
above.

. Part C
Reciprocal Traffic Exchange

nulled us trunk
and conditions

I

The following rates will apply

Exdiange Service (EAS/Local) Transit: The applicable LIS transit
rates contained in Part H of this Agreement, apply to the originating
Co~Provider.

Phase 2.3/Se9¥=fN=¢¥ 21, 1s9swvb
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' Pan C
Reciprocal Traffic Exchange

Exchange Access (intraLATA Toll) Transit: The applicable USW
Tariffed Switched Access tandem switching and tandem
transmission (at the assumed mileage contained in Part H of this
Agreement) rates apply to the originating Co-Provider.

(C)2.3.8 Jointly Provided Switched Access (InterdATA and lntrwaLATA
plesuhsaibedldial alo1i11d): The apply be Switched Access rates .
will be billed by the Parties to the loC based pr MECl°lB guidelines
and their respective FCC and state access Tariflis.

(C)2.3.9 USW and CCPPROWDER are required to provide each other the
proper signaling information (e.g., originating call party number and
destination call party number, etc.) to enable each Party to issue
bills in a complete and timely fashion. All CCS signaling parameters
will be provided including .Calling Party Number (can), valid
Automatic Number identification (AND), calling party category,
charge number, etc. All privacy inti tors will be honored. If co-
PROVIDER fails to provide valid originating information, and cannot
substantiate tedfmical restrictions G.e. MF signaling) such traffic will
be billed as Access (lntraLATA Toll). v Since 'USW is a transit
provider for many Co-Providers, the tragic sent to CO-PROVIDER

idiom valid originating information will.be handled in the following
manner. use will be responsible to pay appropriate usage
charges for a portion of this traffic, not to exceed more than 5% of
the total Exdiange Service (EAS/Local) and Exchange Access
(lrltraLATA Toll) traffic delivered to CO-PROVIDER.

(C)2.4 Ordering

(C)2.4.1 When ordering LIS, the ordering Party shall specify on the Access
Service Request (ASR): 1) the type and number of Interconnection
fadlMs to terminate at the Point of interconnection in the sewing
Wire Center 2) the type of interoffice transport, (i.e., Direct Trunked
Transport or Tandem Transmission), 3) the number of trunks to be
provisioned at an end-ofnoe or local tandem; and 4) any optional
features. When the ordering Party requests facilities, routing, or
optional features different than those determined to be available,
the Parties will work cooperatively in determining an acceptable
configuration. based on available facilities, equipment and routing
plans.

(0)2.4.2 When ordering new NXX codes associated with LIS. CO-
PROVIDERwit!provide the CLLl nodes of the USW local tandemor.
end oflioe and .POI where the NXX is to be routed. On existing

"dunk groups, CO-PROVIDER will provide the Two-Six Code to
which eachNXXwill be routed. .

(C)2.4.3 When the ordering Party has a DS3 Entrance Facility or has
purchased aDS3Private Line Transport Service facility to establish
a Hub Mux Location POL ordering Party will order the appropriate

I
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(C)2.4.8

(C)2.4.7

(C)2.4.6

(C)2.4.5

(C)2.4.4

In such instances. the cancellation date or the date bil l ing is to
commence,  depending on which opt ion i s selected by CO-
PROVIDER, wil l be the 31" business day beyond the original
service date of the order for LIS.

CO-PROVIDER may cancel an order for LIS at any time prior to
notification by USW that service is available for CO-PRDVlDER's
use. If CO-PROVIDER is unable to accept LIS within thirty (30)
days af ter the original  serv ice date,  CO-PROVIDER has the
following options:

Service intervals and due dates for the establishment of Subsequent
trunking arrangements for lnterconnedion between the Parties, will
be in accordance with the guidel ines for LlS contained in the
interconnect & Resale Resource Guide, available on USW's Web
site.

Serv ice intervals and due dates for the initial establishment of
trunking arrangements at each location of Interconnection between
the Parties will be determined on an individual case basis.

Trunks will be ordered either to USWs end oflioes directly Or to
.USWs local tandem for local traf f ic, Separate trunks wi l l  be
Ordered to USWs access tandem only for lntraLATA Toll and jointly
provided Switched Access traffic.

A joint planning meeting will. precede co-pRovloE-R and use
trunking orders. These meetings will result in the transmittal of .
Access Service Requests (AsRs) to initiate older activity. -A Party
requesting local tandem interconnection will provide its. -best
estimate of the tiaflic distribution to each -end office subtending the
1ucananuem;

DS1 facility required and identify the channels of the DS3 to be
used to provide circuit facility .assignments. Also, if  the ordering
Party has a DS1 Entrance Facility or has purchased a DS1 Private
Line Transport Service facility to establish a Hub Mux Location poi,
ordering Party will be responsible for identif ication of the DS1
channels to be used to provide circuit facility assignment.

The order for LIS will be canceled and charges as set forth
above will apply, or

Billing for the service will commence.

Part C
Reciprocal Traffic Exchange

lc ls. Jointly ProVided Switched Access Services

(C)3.1 Switched Access Serv ice is def ined and governed by the FCC and State
Access Tariffs, MECAB and MECOD, and is not modified by any provisions of
this Agreement. Both Parties agree to comply with such guidelines. A
summary of applicable guidelines is available in the interconnect & Resale

Phase2.3/September21, 1999Vrvb
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- Part C
Reciprocal Traffic Exchange

Resource Guide. Switched Access induces phone voice interexchange traffic
that is transmitted over a carrier's packet switched network using protocols
such as TCP/IP.

.(C)3.1.1 USW and CO-PROVIDER agree to exchange all records
necessary for the billing of jointly provided switched access. The
records to be exchanged induce Category 11-01.XX and 11-50-
XX access records as defined in the MEGAB/MECOD documents.

(C)3.2 USW Will agree to function as the Alccess Service Coordinator (Ase) as
defined in the Multiple Exchange Carrier Ordering and Design Guidelines
(Macon) (Technical Reference SR-TAP-000984). USW will provide the
operational, technical and administrative support required in the planning,
provisioning and maintenance involved in the joint access provisioning
process to the IXCs. USW will be unable to fulfill the role of Astir CO-
PROVIDER does not fully comply with MECOD requirements, including filing
its end offices andBPs (Billed Percentages) in the NECA 4 Tariff.

(C)3.3 USW and CO-PROVlDER will each render a separate bill to the INC, using
the multiple be, multiple tariff option.

(C)3.4 A charge will apply for Category 11-01-XX and 11.50-XX records sent by
USW to CO-PROVIDER in an EMR mechanized format These records are
used to provide information necessary for CO-PROVIDER to bill the
Interexchange Carrier for Jointly Provided Switched Access Services andBXX
databasequeries. The orange is for each record created and transmitted and
is listed in. Part H of this Agreement.

(C )4. Transit RecOrds
(OPT|ONAL- ADD ONLY IF CO-PROVIDER WANTS TO RECEIVE AND PAY FOR TRANSIT
RECORDS)

(c:)4.1 USW and CO-PROVIDER will exchange wireline network usage data
originated by a wireline Local Exchange Carrier (LEC) or another wireline Co-
Provider where me NIX resides in. a wireline LEC switch, transits USW's
network. and terminates to CO-PROVlDER's network. Each Party agrees to
provide to the other this wireline network usage data when USW or CO-
PROVIDER acts as a transit provider currently or in the future. The Parties
understand thatthis information is carrier protected information under §222 of
the Telecommunications Act and shall be used solely for the purposes of
billing the wireline LEC. CO-PROVIDER will provide to use information to be
able to provide transit records on a mechanized basis when technically
feasible. This includes, but is not limited to: service center information.
Operating Cvnwany Number and states.

(C)4-1-1 ~usw and co>pRovlDER agree to exchange all records
Category11»01-XX. -

as

(c)4.2 USW and CO-PROVIDER will exchange wireless network .usage data
originated by a Wireless Sewioe Provider (\NSP) where the NXX resides in a
WSP switch. transits USWs network, and terminates to CO-PROVIDER's
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lcl4.a

(o)4.2.1

A charge will apply for Category 11~01-XX and 11-50-XX records sent -by
.USW to CO-PROVIDER in an EMR mechanized format. These records are
used to provide information necessary for CO-PROVIDER to Bil! the
Originating Carrier for transit when tedmically feasible. The charge is for
each record created and transmitted and is listed in Part H of this Agreement.

network. Each Party agrees to provide to the other this wireless network
usage data when use or CO-PROVIDER acts as a transit provider currently
or in the future, The Parties understand that this information is carrier
protected information under §222 of the Telecommunications Act and shall be
used solely for the purposes. of billing the WSP. 1CQ.pROVIDER will provide
to u s e information to be able to provide transit records on a mechanized
basis when technically feasible. This includes, but is not limited to: service
center inforriiation, Operating Company Number and states.

USW and CO-PROVIDER agree to exchange all records
Category 11~50-XX. '

Part C
Reciprocal TtaFRc Exchange

as
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Part D
Collocation

PART D o COLLOCATIDN

1

l

I

l

(D)1. Description l

4
1

1

(D)t .1 CO-PROVIDER may col locate any type of  equipment used or useful  for
Interconnection or awess to Unbundled Network Elements pursuant tO FCC
Rule 51.323(b). Collocation induces the leasing to CO-PROVIDER of physical
spare in a USW Vere Center, as well as the use by CO-PROVIDER of power,
heating, ventilation and air conditioning (HVAC), and cabling in USW's Wire
Center. Collocation also allows CO-PROVIDER to access interConnection
Distribut ion Frames (ICDF) for the purpose of  accessing and combining
unbundled network elements and ancillary services. There are free (5) types of
Collocation available - Actual, Caged Physical ,  Shared Caged Physical ,
Careless Physical and InterConnect:tion Distribution Frame Collocation.< Other
forms of legally authorized Collo son may be requested through the BFR
Process.

(D)1.1_1 Virtual Collocation

A Wrtua! Collocation arrangement, requires CO-PROVIDER to
purchase and deliver w USW CO-PROVIDER's own equipment for
USW to install and maintain in USWs Vivre Center. CO-PROVIDER
does not have physical access to its equipment in the USW Wire
Center. NEBS3 safety standards are required.

(o)1.1.2 Caged Physical Collocation

Caged Physical Colly son allows CO-PROVIDER to lease eager
floor space in square foot increments up to 400 square feet for
placement of its equipment within USW's Wire Center. Requests
for space in excess of 400 square feet will be considered on an
individual se basis. CO-PROVIDER i s responsib le f or  the
procurement, installation and on-going maintenance of its
equipment as well as the cross connections required within the
cage. NEBS1 safety standards are required.

(D)1.1.3 Careless physical Collocation

Careless physics: Collocation is a non-caged area within a USW
Ware Center. Space will be made available in single frame bay
inaements. The minimum square lockage is nine (9) square feel
per bay. Space will be provided utilizing USW standard equipment
bay configurations in whig CO-PROVIDER v: n place and maintain
its own equipment. CO-PROVIDER is responsible for the
prcczurement. installation and on-going maintenance....of ...ms ..
equipment as well as the cross-connectidriS required within CO-
PROVlDER's leased collocation space. NEBS3 safety standards
are required.

\l

(D)1.1.4 Shared Space Caged Physical Cotlomtion

I
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(D)1.1.5

CO-PROVIDER may combine UNEs. The combination of the UNEs
-shall be completed at the appropriate use cross-connect device.
SuM devices will be located wi thin USW Central Oltices for
common or dedicated usage. The moss-wnnect devices
accommodate DSO, DS1, DS3 and OCn terminations. Tie cable
anangernents between the various USW distribution frames may be
required and will be provided in a nondiscriminatory maNner.

ICDFs are shared Goss-connect dev ices used by use and Co-
Providers alike. USW will determine the appropriate cross-cannern
device upon which CO-PROVIDER terminations wil l  be placed
(DSO, DS1, DS3. and OCn).

Where CO-PROVIDER does not require its equipment to be placed
in a USW Central Office, but wishes only to combine USW UNEs,
ICDF Colly son is available.

Shared Space Caged Physi I Collocation allows two or more Co-
Providers to share a single collocation enclosure. Under Shared
Physical Collocation, one Co-Provider obtains a Caged Physical
Collocation arrangement, and another Co-Provider, pursuant to the
terms of its approved interconnection agreement, may share use of
that space, in accordance with terms and conditions agreed to
between the two (2) Co-Providers. USW will prorate the charge for
site conditioning and preparation undertaken by USW to construct
the shared collocation cage or condition the .space for collocation
use. regardless of how many carriers actually Collocate in that cage,
by determining the total charge for site preparation and allocating
that charge to a collocating Co-provider based on the percentage of
the total space utilized by that Co~provider. USW shall not place
unreasonable restrictions on CO-PROVlDER's use of a collocation
cage, such as limiting CO-PROVlDER's ability to contract with other
Co-Providers to share CO-PROVlDER's collocation cage i n a
subleasetype arrangement in addi t i on,  i f  two or  more Co»
Providers who have interconnection agreements with USW utilize a
shared collocation arrangement, USW shall permit each Co~
Provider to order UNEs to and provision service from that shared
collocation space. regardless of which Co-Provider was the original
cello tor. NEBS1 safety standards are required.

Interconnection Distribution Frame (ICDF) Collocation

Pan D
CoNocanon

(D)2. Terms and Conditions

(D)2.1 Terms and Conditions- All Collocation

(D)2.1.1 With respect to any tedmnical  (requirements or performance
standards specified in this Section, USW shall provide Collocation in

.1
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Part D
Collocation

a nondism'minatory manner on rates, terms and conditions that are
just, reasonable and nondiscriminatory.

(D)2.1.2 CO-PROVIDER will only collocate equipment that is necessary for .
interconnection or  access to. unbundled network elements,
regardless art  whether such equipment includes a swi tching
functionality, provides enhanced serv ices capabilities, or offers
other functionalities. CO-PROVIDER may not collocate equipment
tha t  i s  no t  necessary  f o r  e i t her  access.  t o UNEs o r  f o r
interconnection, such as equipment used exclusively tor switching
or for enhanced serv ices USW wi l l  permit col location of  any
equipment required by law, unless use can establ ish that the
equipment wil l  not be actually used by CO-PROVIDER for the
purpose of  obtaining interconnection or access to unbundled
network elements.

(D)2.1.3 Where available, CO-PROWDER may purdmase USW's f inished
Private Line Sewiees via applicable Tariff terms and conditions.
These services will. be terminated at the demarcation point as
desuibed below.

(D)2.1 .4 Demarcation Points for Unbundled Network Elements (UnEs) and
Ancillary Services, The demarcation point for unbundled network
elements and ancillary serv ices is that physical point where use
shal l  terminate i ts unbundled network elements and anci l lary
serv ices for access by CO-PROVlDEFL There are standard
demarcat ion points where unbundled network elements and
ancil lary serv ices may be delivered tO CO-PROVIDER. CO-
PROVIDER shall specify its choice of standard demarcation points
for i ts access to UNES and ancil lary serv ices. One standard
demarcation point is at CO-PROVIDER-provided cross connection
equipment in CO-PROVlDER's Physical or Virtual Col location
space. A second standard demarcation point is at an
interConnection Distribution Frame. To the extent CO-PROVIDER
selects a demarcation point outside of its collocated space, such as
an ICDF, CO-PRDVIDER shall provide and use shall install the tie
cables f rom CO-PROVlDER's collocated equipment to the
demarcation point. Alternatively, USW shall provide and install
these De cables, at CO-PROVlDER's expense .

(o)z1.4.1 use will provide a connection between an unbundled
netwuit element and the demarcation point. and an
anciltaly service and a demarcation Pam. SuM
connection is an Interconnection T'¢_.Eair_..(lTP).._ The- .
.demauzaltionpointshall be: ..

(D)2.1.4.1.1 at co-pRovaoER-provided cross-
connection equipment located in CO-
PROVlDER's Virtual! or Physical Collocation
Space; or

J
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(D)2.1.4.1.2 if CO~PROVIDER elects to use ICDF
Collocation, at the InterConnection
Distribution Frame (ICDF): or

(D)2.1.4.1.3 if CO-PRQVIDER elects to use an ICDF in
.association \m°th Virtual or Physical.
Collowtion,at the ICDF.

a (D)2.1.5

l

CO-PROVIDER must identify what equipment willbe installed and
the vendor technical specifications of such equipment so tharusw
may verify the appropriate power, floor loading, heat release.
environmental particulate tie cables to CO»
PROVIDER-provided cross-connection device.

level, HVAC, and

(D)2.1.6 All equipment placed will meetNEBS standards and will be installed
in accordance with USW Technical Publi sons 77350, 77351,
77355, 77367, 77385 and 77390. USW shall provide standard
central office alarming pursuant to USW Technical Publication
77390 within the Central Ofiioe environment, but not to the CO-.
PROVIDER equipment. (30-€PROVIDER is responsible for the
monitoring of its own equipment.

(D)2.1 .7

(D)2.1.8

Requests for Collocation may be denied due to the lack of sufficient
space in a USW Central Qfiice for placement of CO-PROVlDER's
equipment. If USW determines that the amount of space requested
by CO-PROVIDER for Caged Physieal Collocation is not available,
but a lesser amount of space is available, that lesser amount of
space will be offered for Caged physical Collocation. Alternatively,
CO-PROVIDER will be offered Careless Physical Collocation (bay
at a time), or Virtual Collocation as an alterative to Caged Physical
Collocation. In the event the original collocation request is not
available due to lack Of sufficient space, and CO-PROVIDER did
not specify an alterative form of collocation on the original order
form, CO-PROVIDER will be required to submit a new order for the
CO» PROVlDER's preferred alterative cello son arrangement in
the event that USW requires additional Central Office space in order
to satisfy its own business needs, additional space will be taken into
consideration for Collocation as well,
Requests for Collocation from CG-PROVIDER will be processed on
a first come, first serve basis by USW, but in the event CO-
PROVIDER submits requests for Collocation, such that more than
five (5) requests per week, per state are in process by USW, the
following procedure shall apply:

(0)24 .8.1 ,lJSW and CQ-PROVIDERshall work cooperatively and
in good faith to establish a project plan and schedule to
implement CO-PROVIDER's requests for Collocation.
The project plan shall establish staggered due dates
on both the up-front and ready-for-service dates, and
outline responsibilities for each Party;

"\

l
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(D)2.1.8.2 The project plan established by USW and CO-
PROVIDER to implement CO-PROVlDER's request for
Collocation may also be used by CO~PROVlDER to
prioritize implementation of Collocation requests in the
event that five (5) or fewer requests fo.r Collocation per
week, per state submitted by CO~PROVlDER are
being processed by USW;

(D)2.1.8.3 Should the Parties not reach agreement on the project
plan, CO~PROVlDER's requests for Collocation shall
be addressed by USW on an individual c:ase basis.

(D)2.1.9 If USW denies a requestfor Collocation in a use Wire Center due
to space limitations, use shall allow CO-PROVIDER
representatives to tourthe entire Vlnre Center premises escorted by
USW personnel within ten (1D)days of the denial of space. Such
tour shall be without charge to CO~PRDVlDER, If after the tour of
the premises, USW and

\

CO-PROVIDER disagree about whether
space limitations at the Wire Center make Collocation impradieal.
use and CO-PROVIDER may present their argument to the
Commission. ,

(D)2.1.9.1 USW shall submit to the Commission, subject to any
pmtecdve order as the Commission may deem
necessary, detailed floor plans or diagrams of any
premises where physical collocation is .not practical
because of space limitations.

(o)z.1.9.2 USW will maintain a publicly available document,
posted for viewing on the use website, indicating all
premises that are full, and will update this document
within ten calendar days of the date at which a
premises runs out of physical space.

(D)2.1.9.3 If a request for Collocation is denied due to a lack of
space in a use Central Office, CO-PROVIDER may
request USW to provide a cost quote for the
reclamation of space and/or equipment. Quoteswill be
developed within sixty (60) business days including the
estimated time frames for the work that is required in
order to satisfy the Collocation request. CO-
PROVIDERhas thirty (30) business days to accept the
quote. if CO-PROVIDER accepts the quote, work will
begin on receipt of 50% of the quoted charges and .
.proof of. insurance, with the balance due On
completion.

D.2,1.9.4 Reclamation may include grooming and space
reclamation. Grooming is the moving of Circuits from
working equipment to other equipment with similar
functionality for the purpose of providing space for
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Interconnection. Space reclamation is the recovery of
administrative space that can be reconditioned for the
placement of equipment for the purposes of
colt son. USW  shal l . upon request, remove
obsolete .unused equipment from its Central Office to
increase the amount of space available for Coltowuon.

(D)2.1.10 Out of Space Flings. CO-PROVIDER terminations will be placed
on the appropriate USW cross connection frames using standard
engineering principles. CO-PROVIDER terminations will share
frame spare with use terminations on USW frames. Such
terminations shall not require an intermediate device nor provide
direct arrest to the COSMIC" or MDF. This provides a clear and
logical demarcation point for use and CO-PROVIDER.

<D)2.1.11 Al l  equipment and instal lat ion shal l  meet  earthquake rat ing
requirements. ,

(D)2.1.12 Transmission Facility Access to Collocation Space. For Virtual or
Physical Collocation, CO»PROVIDER may select from three (3)
optional methods for facility awes to its
induce:
-services, and 3) unbundled network elements.

collocation space. They
1) fiber entrance facilities, 2) purchasing private line

(D)2,1.13 COllo tion Fiber Entrance Facilities. USW offers three (3) Fiber
CollocationEntrance Facil ity options - Standard Fiber Entrance
Facility, Cross Connect Fiber Entrance Facility, and Express Fiber
Entrance Facil i t ies. These opnonsapply to Meed and Cageless
Physical Col lccation and Virtual Col location. Fiber Entrance
Fadi i t ies prov ide the connectivity between CO~PROVlDER's
col located equipment wi thin the USW  central  of f ice a n d  a
Collocation Point of  interconnection (Cpol) outside the Central
office where CO-PROVlDER shall terminate its fiber-optic facility.

(0)2114 CO-PROVIDER israsponsible fur providing its own Tiber facilities to
the O-POI outside-4l*8rllll's Geritol Oflioe. USW will emend the lobber
cable from the C-POI to a Fiber Distribution Panel (FDP). Additional
liver, conduit and associated riser structure will then be provided by
USW from the FDP to continue the run to CO-PROVIDER'S leased
milamuan spare (Caged or Careless Physical Collocation) or CO-
PROVlDER's equipment Virtual Oolloeetion)- The use provided
facility from the C-POI to the leased Collocation space (Physical
Collocation) or CQ-PROVlDER's equipment (Virtual WMQML ....
shall be the Collocation Fiber-Entrance Facility... - .

(D)2.1.14.1 Standard Fiber Entrance Faci l i ty - The standard fiber
entrance facility provides f iber connectiv ity between
CO-PROVlDER's fiber facilities delivered to the C-POI
and CO-PROVlDER's oollocaiion space in increments
of 12 fibers. CO»PROVlDER's fiber cable is spliced
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into a USW-provided~shared fiber entrance cable that
consists of six buffer tubes containing 12 fibers each
for a 72-f iber cable. The 72-Tiber cable shal l  be
terminated on a Faber Distribution Panel (FDP). A 12
Tiber interconnection Cable is placed between CO-
PROVlDER's col location space and the Fop. The
FDP provides use with test access and a connection
point between the transport Tiber and CO-PROVlDER's
interconnection cable.

(D)2.1.14.2 Cross-connect Fiber Entrance Facility - The cross-
connect Tiber entrance faulty provides Fiber
connectivity between CO-PROWDER's Tiber facilities
delivered to a C-POI and multiple lo~ ~tions Within the
USW wire center. QO» .PROVlDER's Tiber.cable is
'spliced into a USW provided shared Tiber entrance
cable in 12 fiber increments. The USW fiber ~ble
consists of six butter tubes containing 12 fibers each
for a 72-fiber cable. The T2-tiber Vt be terminates in a
fiber distribution panel. This fiber distribution panel
proWdes test access and tiexibility for cross connection
to a second Tiber distribution panel. Fiber
interoonnedion cables in 4 and 12 fiber options
connect the second fiber distribution panel and
equipment locations in the wire center. This option has
the ability to serve multiple locations or pieces of
equipment .within the office. This option provides
mardrrmm flexibility in detrtbuting 'liters within the
central office and readily supports Virtual and Careless
Physical Collation and multiple Co-Provider locations
in the oflioe. This option also supports transitions from
one form of collocation to another.

(D)2.1.14.3

I
l

Express Fiber Entrance Facility - USW will place a
CO~PROvlDER-provided fiber cable from the C~POl
directly to CO-» PROVlDER's collocation space. If the
CO~PROvlDER-provided Tiber cable does not meet
tire rating requirements, a transition splice .will occur in
the cable vault to insure that the cable within the USW
office meets requirements. The fiber cable placed in
the wire center must meet f ire rating requirements.
This option will not be available if there is less than
one full sized conduit (for emergency restoration) and
2 innerducts (one for emergency restoral and one for.-
a shared entrance cable). ..

(D)2.1.15 use will designate the location of the C-POI 'for Virtual, Caged
Physical or Careless Physical Collocation arrangements.

(D)2.1.16 The Collocation entrance facility is assumed to be fiber optic cable
and meets industry standards (GR. 20 Core). Metallic sheath cable
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is not considered a standard Collocation entrance facility. Requests
for non-standard entrances wil l be considered through the BFR
process described in Pan G of  this Agreement. Al l  costs and
provisioning intervals for non-standard entrances will be developed
on an individual case basis.

(D)2.1;17 Dual entry into a USW Wire Center will be provided only when two
entry points pre-exist and duct space is available. USW will not
initiate construction of a second, separate .Collocation entrance
facility solely for Collocation. I f  USW  requires a Col locat ion
entrance facility for its own use, then the needs of CO-PROVIDER
will also be taken into consideration.

(D)2.1.18 As an altematnl/e to the Fiber Entrance Facilities described above.
CO-PROVIDER may purchase, where available, USW tariffed or
cataloged Private Line services between its Wire Center and its
cello~tion space in a.0sw Wre.Center.

(D)2.1.19 As an alterative to the Fiber Entrance Facilities described above,
CO-PROVIDER may purchase Extended Unbundled Dedicated
Interof f ice Transport (E-UDIT) between CO-PROVIDER's Wire
Center and CO-PROVIDER's collocation spare in the USW serving
Wire Center.

(D)2.1.20 use will review the security .requirements and hours of access with
CO-PROVIDER. This will include issuing keys, ID cards, and
explaining the access control processes, including but not limited to
the requirement that all CO-PROVIDER approved personnel are
subject totrespass violations if outside of designated and approved
areas or if found to be providing access to unauthorized individuals.

(D)2.1.21 USW shall provide access to existing eyewash stations, restrooms,
and drinking water within the Wire Center on a twenty-four (24)
hours per day, seven (7) days per week basis for CO~PROVlDER
personnel and its designated agents.

(D)2.1.22 CO~PROVIDER shall be restricted to corridors, stairways, and
elevators that provide direct access to CO-PROVlDER's space. or
to the nearest restroom facility. eyewash station or drinking. water
from CO-PROVlDER's designated space, and such direct access
wi l l  be out l ined during CO-PROVIDER's orientat ion meeting.
Access shall not be permitted to any other portion of the building.

(D)2.1.23 naming herein shall be Construed to limit CO-PROVIDER's ability to
obtain any or all types of. USW Cello~tion .ina single

space is available.

(D)2.1.24

3
l

For Caged and Cageless Physical Collocation and Virtual
Coils son, CO-PROVIDER must lease space for the placement of
CO-PROVlDER's equipment within USW's Central Office. USW will
provide the structure that is necessary in support of Collocation

/
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including physics! space, a cage (for Caged Physical! Collocation).
required cabling between equipment and other associated
hardware.

(D)2.1.25 Cancellation of Collocation Request. CO-PROVIDER may cancel a
collocation request prior to the completion of the request by USW
by submitting a written request by certified Mai! tithe USW Acoouht
Manager. CO-PROVlDER shall be responsible for payment of all.
costs incurred by USW up to the point where cancellation is
received. .

(D)2.1.28 Termination of Coilocation Arrangement. CO-PROVIDER may
terminate a completed collocation arrangement by submitting a
written request via certified mail to the USW AccountManager.
USW shall provide CO-PROVIDER a quotation for the costs of
removing CO-PROVlDER's collocated equipment and cabling,
which will be paid by CO-PRCVIDER within thirty (30) days of the
removal of the equipment and cabling by USW.

(D)2.1 .27 CO-PROVlDERmay construct its own connection. using copper or
optical Fiber equipment, between CO~PROVlDER's equipment and
that of another Co-Provider. Using an approved vendor, CG-
PROVIDER may place its own connecting facilities outside of the
actual phys I collocation space, subject Only to reasonable safety
limitations.

(D)2.1;28 USW will provide CO-PROVIDER the same connection to the
network as USW uses for provision of services to USW end users.
The direct connection to USW's network is provided to CO~
PROvlDER through direct use of USW's existing cross connection
network. CO-PROVIDER and USW win share the same distributing
frames forsimilar types and speeds of equipment, where technically
feasible andspace permitting,

(D)2.1.29

N
l

Collocation of Switching Equipment, If CD-PROVIDER seeks to
collocate equipment containing switching functionality within a
USW Central Ofiioe, it does so with the full understanding that USW
is appealing. such collocation. if. USW is. sucoessfui in its appeal.
CO-PROVIDER must remove all collocated equipment containing
switching functionality within thirty (30) days of receiving notice.
This will be performed at CO-PROVlDER's expense. Furthermore.
before any equipment is installed, CO»PROVlDER must provide a
written inventory to USW of all equipment and how it will be used for
interconnection and/or access to unbundled network elements.

'|

N
( , lzmso » For 'Caged Physical Collocation, CO-PROVlDER's leased floor

space will be separated from other Co ProviderS and USW spare
through a cage. enclosure. USW will construct the cage enclosure
or CO-PROVIDER may choose from USW approved contractors to
construct the Ge in accordance with me technical publications
listed below. All CO»PROVlDERequipment placed will meet NEBS
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state, or federal regulatory requirements

1
1

standards, will be installed in accordaNce with USW Technical!
Publications 77359, 77351, 77355, 77385. 77390 and 77367, and
will comply with any local,
in effect at the time of equipment installation or that subsequently
become effective. These two USW Technical Publications must be
in the possession of  CO-PROVIDER and i ts agents at the site
during all work activities.

(D)2.1.31 All equipment plaoedwill be subject to random audits conducted by
USW. These audits Will determine whether the equipment meets
the standards required by this Agreement. CO-PRDVIDER will be
notified of the results of this audit. If , at any time, pursuant to a
random audit or otherwise, USW determines that the equipment or
the installation does not meet USW technical requirements, CO-
pRovloER will be responsible for the costs associated with the

or installation of the equipment to bring it
into compliance i f  co-pRov loER f a i l s to  cor rec t  any  non-
compliance within fifteen (15) calendar days of Written notice of non-
compliance, USW will have the equipment removed or the condition
corrected at CO-PROVlDER's expense.

removal, modMcation to,

(D)2.2 Tams and Conditions -Virtual! Collocation

(D)2.2.1 u s e  i s responsible for installing. and maintaining Virtually
Collocated equipment for the purpose off .Interconnection or to
~ecess unbundled loops. ancillary and finished servioeg.

(D)2.2.2 CO-PROVIDER will not have physical  access to the Vi r tual
Collocated equipment in the USW Vere Center. However,CO-
PROVIDER will have physicaf recess to the demarcation point in
the USW Wire Center.

(D)2.2.3 CO-PROVIDER will be responsible for obtaining and providing to
USW administrative codes, (e.g., common language codes), for all
equipment provided by CO-PROVIDER and installed in Wire Center
buildings.

(D)2.2.4 CO-PROVIDER shall ensure that upon receipt of CO-PROVlDER's
Virtual Collo Ted equipment by USW, all warranties and access. to
Ongoing technical support are passed through to USW, at CO-
PROVlDER's expense.. CO-PROVIDER shall advise the
manufacturer and seller of the virtually collocated equipment that
CO-PROVlDER's equipment wi l l  be possessed. instal led and
maintained by use,

4D)2.2.5 "CO~PROVlDER'$ virtually collocated equipment must
the Bellcore Network Equipment Building System (NEBS) Ger enc
Equipment Requirements TR-NWT-000063, use Wire Center
environmental and transmission standards and any statutory (local,
state or federal) and/or regulatory requirements in effect at the time
of equipment installation or that subsequently become effective.

comply with
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CO-PROVIDER shall provide USW interface specifications (e.g.,
electrical, functional, physical and software) of CO-PROVIDER's
virtual collocated equipment.

(D)2.2.6 CO-PROVIDER must.spec:ify all software options and associated
plug'ins for its virtually collocated equipment,

(D)2.2.7 CO-PROVIDER will be responsible for payment of  USW Direct
Training Charges associated with training USW employees for the
maintenance. operation and installation of CO4PROVlDER's. Virtual
Collocated equipment when such equipment is different than the ,
standard equipment used by USW in that Central  Of f ice. This
includes per diem charges (i.e., expenses based upon effective
USW labor agreements), travel and lodging incurred by USW
employees attending a vendor-provided training course.

(D)2.2.B co+pRovlDER will be responsible for payment of charges incurred
in the maintenance andlor repair of CO-PROVlDER's virtual
collocated equipment.

(D)2.3 Terms and Conditions - Caged Physical Collocation

(D)2.3.1 use shall provide Caged Physical CollocatiOn to CO-PROVIDER
for access to UNEs and/or terminating EAS/Local traffic, except that
USW m ay  o f f e r  an  a l t e r a t i v e  f a r m  o f  c o l l oc a t i on  i f  us e
demonstrates to the Commission that Caged Physical Collocation is
not practical for technical reasons, such as, space limitations, as
provided in Section 251 (c)(8) of the Act.

(D)2.3.2 Physical Collocation is offered in Vlhre Centers on a
available. first come, first-served basis.

SPEC&'

(D)2.3.3 The maximum standard leasable amount of floor space for Caged
Physical Collocation is 400 square feet. Requests greater than 400
square feet will be considered by USW on an individual case basis.
CO-PROVIDER must efficiently use the leased space, no more than
50% of the floor spare May be used for storage cabinets and Work
surfaces.

(D)2.3.4 USW will design the floor space within each Wire Center that will
constitute CO~PROVlDER'S leased space. CO-PROVIDER will, in
accordance with the other terms and conditions of this section, have
aooess to its leased space.

(D)2.3.5 When USW constructs the Collocated space,USw. will ensure that
:the necessary construction work (e.g., racking, ducting and caging
for Caged Physical Collocation) is performed, pursuant to USW's
Technical Publication 77350, 77351 77355, 77385. 77390 and
77367 inducing al l  construct ion of  CO-PROVlDER's leased
physical space and the riser from the vault to the leased physical
space.
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(D)2.3.6 CO-PROVIDER owns and is responsible for the installation.
maintenance and repair of ,its equipment located within the
physically collocated space leased from USW.

(D)2.3.7 CO-PROVIDER must use leased space within sixty (60) days and
may not warehouse space for later use.

(D)2.3.8 Upon completion of the construction of the Colton son project, use
will work cooperatively with CO-PROVIDER in matters of joint
testing and maintenance.

(D)2.3.9 If, during installation, USW determines CO-PROVIDER activities or
equipment do not comply with the NEBS standards listed in this
Section or are otherwise unsafe, non-standard or in violation of any
applicable laws or regulations, USW has the right to stop all
Collocation work until the situation is remedied. If such conditions .
pose an immediate threat to the safety of USW employees, interfere
wiu1 the performance of USWs service obligations, or pose an
immediate threat to the physical integrity of the conduit system,
cable facilities or other equipment in the Central Office, USW may
perform such work and/or take action as is necessary to correct the
condition at CO-PROVlDER's expense .

(D)2.3.10 USW shall provide basic telephone service with a connection jack at
the request of CO-PROVIDER fur Caged or Careless Physical
Collocated space. Upon CO~PROVlDER's request, this service
shall be available per standard USW business service provisioning
processes and rates.

(D)2.3.11 All equipment placed will be subject to random audits consumed by
USW. These audits wilt determine whether the equipment meets the
standards required by this Agreement. CO-PROVIDER wit\ be
notified of the resuMe at this audit. if, at any time. pursuant to a
random audit or otherwise, USW determines that the equipment or
the installation does not meet USW technical requirements, CO-
PROVIDER will be responsible for the costs associated with the
removal. modification to, or installation of the equipment to bring it
into compliance. If CO-PROVIDER fails to correct any non-
compliance within fifteen (15) calendar days of written notice of non-
compliance, USW will have the equipment removed or the condition
corrected at CO-PROVlDER's expense.

9

(D)244 Terms -and Condiiiolls -Careless Physi -<I Collocation

(D)2.4.1 CO-PROVIDER owns and is responsible for .the installation,
maintenance and repair of its telecommunications bays and
equipment located within the spare leased from use. CO-
PROVIDER may access its own Collocated equipment.

x
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(D)2.5 TermS and Conditions - ICDF Collocation

(D)2-5-3

(D)2.5.2

(D)2.5.1

(D)2.4.2

CO-PROVIDER wil l  be required to place the jumper connection
between frame addresses to connect unbundled loops, ancillary and
finished services. CO-PROVIDER will be required to maintain the
records for Co-pRovIDER-provided jumpers.

All USW terminations on the InterConnection Distribution Frame will
be given a frame address. USW will establish and maintain frame
address records for USW  terminat ions. USW  wi l l  maintain
assignment records f or  each unbundled network element  and
ancillary service ordered by co-pRov|oER tha¢ is terminated on the
interConnection Distribution Frame. USW will provide c o -
PROVIDER with the frame assignments for each unbundled network
element and ancillary service terminated on the ICDF.

interConnection Distribution Frame (ICDF) COllocation is available for
Co-Providers who have not obtained Caged or Cageless Physical
Collocation, but who require access to the USW Wire Center for
combining unbundled network elements and ancillary services. lCDF
Collocation provides Co-Providers with access to the InterConnection
Distribution Frame, where USW willterminate the unbundled network
elements and ancillary services ordered by CO-PROVIDER. CO~
PROVIDER is responsible for combining one UNE to another UNE or
ancillary service by running a jumper on the ICDF. CO-PROVIDER
access to the ICDF wi l l  be on the same terms and condi t ions
described for other types at Collocation in this Section.

For Cageless physical Collocation, the minimum square footage is
9 square feet per bay. Requests for multiple bay space wit be
provided in adjacent bays where possible. When contiguous space
is not available, bays may be commingledwith other Co-Providers'
equipment bays. CO-PROVIDER may request, through the use
Space Reclamat ion Pol i cy,  a pr i ce quote to rearrange use
equipment to provide CO-PROVIDER with adjacent space. Bay
dimensions for .the 9 sq. feet mentioned above are for a 26" wide
bay (upright edge to upright edge), 12"-15' deep, with front and
back aisles. Any dimensions larger dman these may entail ICE
intervals and mosts, since such dimensions would not f it in the
standard transmission aisle l ineup. i f  spacers are desired, co-
PROVIDER must note those needs on the Rollo son form. Such
spacers added spare requirements may not be available and may
require added costs to provision.

Part D
CDUDCBUOU

~(D)2.5.4 'T¢""me extent  that co-pRovloER's requested use of  the
interConnection Distribution Frame results in USW incurring building
or frame additions other than the ICDF, construction charges will
apply,

/
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(D)3. Rate Elements

(D)3.1 Rate Elements - All Collocation

(D)3.1.1 USW will recover Collocation costs through both recurring and
nonrecurring charges. The charges are determined by the scope of
work to be performed based on the information provided by CO-
PROVIDER on the Coliocadon Order Form. If feasibility determines
space is available, a quote is then developed by USW for the work
to be performed.

(D)3.12 Quote Preparation Fee. A non-refundable charge for the work
required to verify space and develop a price quote for the total costs
to CO-PROVIDER for its Collocation request. The QPF is not
credited against the total nonrecurring charges of the .job .and
recovers the engineering and processing costs of the order.

(D)3.1.3 Collocation Entrance Facility Charge. Depending on the number of
Entrance Facilities requested (single or dual) the Entrance Facility
charge is applied per fiber pair. At each entrance CO-PROVIDER
will deliver a minimum 12 strand fiber cable to the USW POL The
facilities from the poi to the'collocated equipment are owned.
provided, engineered, installed and maintained by USW. The
Colloeatiori Entrance Facility includes riser, racking, fiber
placement, splicing, entrance closure, conduithnnerduct. and core
drilling.

(D)3.1.4 Cable Splicing Charge. Represents the labor and equipment to
perform a subsequent splice to co-pRovloER provided Rber optic.
cable after the initial installation splice. Includes per-setup and per-
fiber-spliced rate elements.

(D)3.1.5 -48 Volt DC Power Charge. Provides -48 volt DC power to CO-
PROVIDERRollo Ted equipment..Charged on a per ampere basis.

(D)3.1.6 -48 VoltDC Power Cable Charge.. Provides for the transmission of
-48 volt DC power tO .the collocated equipment. It induces
engineering, fumishing and installing the main distributionbay power
breaker, associated power cable, cable rack and local power bay to
the closest power distribution bay. it also induces the power cable
(A and B feeds) from the local power distribution bay to the leased
phys lspaoe (for&gems or Caged Physical Collocation) or to
the collocated equipment (for Virtual Collocation). Charged per A
and B feeder, perfoot.

(D)3.1.7 AC"PoiWr Feed. Recovers the cost of providing for the engineering
and installation Of wire, conduit and support, breakers and
miscellaneous electrical equipment necessary to provide the AC
power, with generator backup, to CO-PROVlDER's space. The AC
Power feed is optional. The AC Power Feed is available with single

1
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or triple phase options. The AC Power Feed is rated on a per foot
and per ampere basis.

(D)3.1.8 Inspector Labor Charge. Provides for use qualified personnel,
actingas an inspector, when CO-PROVIDER requires access to the
POI. after the initial installation, A call-out of an inspector after
business hours is subject to a minimum charge of three (3) hours.
The minimumcall-out charge shall apply when no other employee is
present in the location, and an 'off-shift' use employee (or contract
employee) is required to go 'on-shift' on behalf Of CO-PROVIDER.

(D)3.1.9 Channel Regeneration Charge. Required when the distance from
the leased physical space (for Caged Physical Collocation . or
Careless Physical Collocation) or from the collocated equipment.(for
Virtual Collocation) to the USW network is of sufhdent length to
require regeneration. The cost associated with regeneration will be
home by CO-PROVIDER.

(D)3.1.10 Cross~connect Terminations The Cross-Connect Terminations
establish the termination on the appropriate cross-connect device.

lo)3.1.10.1 If u s e provides the equipment cable for CO-
PROVIDER, terminations of that cable, including
hardware and installation, will be provided in the
following increments:

DSO - In blocks of 100 terminations.
DS1 In incrementsof 28 terminations
DS-3 - In inuements of 1 coax pair
OCn Level Terminations - In increments of 1 fiber pair

These elements include use provided equipment
cables. terminating bled<$, installation labor and
associated radding required between CO-PROVIDER
collocated equipment and the appropriate cross~
oorinectdevioe.

(D)3.1.10.2. If CO-PROVIDER elects to provide the equipment
cable. rates are applied on a per termination basis for
DSO, DS1, andDS3s as shown below

DSO Per Termination
DS1 Per Termination
DS3 Per Termination
OGn Level Per Termination

l

These elements tndude USW provided termination
blocks, installation labor and associated racking
between CO~PROVIDER ooilocated equipment and
the appropriate cross-connectdevice.
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(D)3.1.11 Collocation Cable Racking - A charge for able racking required for
placement of Co-pRovlDER's supplied equipment cables from its
equipment to the appropriate cross-connect device whioh is provided ,
in conjunction with the DSO, DS1, DS3 and OCri terminations.
Cable Raddng is assessed on a per foot charge based on number of
cablepairs terminated at the various cross-connect devices .

(D)3.1.12 Collocation Grounding Charge. A charge associated with providing
grounding for CO-PROVIDER's cage enclosure and equipment.
Recurring and nonrecurring charges are assessed per foot to co-
PROVlDER's ge enclosure or commonspace where required.

(D)3.1.13 Security Charge - The keyslcard readers and video cameras as
may be required for CO-PROVIDER access to the USW Central
Office for the purpose of Collocation. Flat rate charges are
assessed per employee, per each USW Central Office to which
access is required. If escort is required additional charges will
apply.

(D)3.1.14 CO Synchronization - CO Synchronization provides Composite
Clock andlor DS1 Syndwronization signals traceable to a Stratum 1
source. capRov1peR must determine synchronization
requirements and notify USW of these requirements when ordering
the dost signals. The Composite Clod< signal is a 64 kHz, nominal
5/8 duty cycle. bipolar return-to-zero signal with a bipolar violation
eVery eighth pulse. The DS1 Clock signal is a framed, all-ones.
1.544 Mbit/s (DS1) signal using the superframe format and
Alternate Mark inversion line code. CO Synchronization is required
for collocation. services involving digital connections.
Synchronization may be required for analog services depending on
the IDE involved. CO Synchronization is available where USW Wire
Centers are equipped with Building integrated 'liming Supply
(BITS). CO Synchronization is an option ordered by CO-
PROVIDER on the Collocation Order Form. The recurring rate is
billed per equipment bay as set forth in Part H of this Agreement.

(D)3.2 Rate Elements - Virtual Collocation

The following rate elements. as specified in Part H of this Agreement, apply
uniquely to Virtual Collocation.

-(o)3.2.1 Maintenance Labor - Provides for the labor necessary for repair. of
out of service and/or service-affecting conditions and preventative
maintenance of. CO-PROVIDER Wnually wllowted -equipment?"
CO-PROVIDER is responsible for ordering and delivering
maintenance spares. u s e will perform mainterianoe and/or repair
work upon receipt of the replacement maintenance spare and/or
equipment from CO-PROVIDER. A call»out of a maintenance
technician after business hours is subject to a minimum charge of
three (3) hours.
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(D)3.2.2 Training Labor - Provides for the billing of vendor-provided training
for use personnel on a metropolitan service area basis, necessary
for CO-PROVIDER virtually collocated equipment which is different
from USW provided equipment. USW will require three USW
employees to be trained per metropolitan service area in Which CO-
PROVIDER virtually collocated equipment is located. if, by an act
of  use, trained employees are relocated, retired, or are no longer
available. USW will not require CO-PROVIDER to provide training
for additional use employees for the same v irtual ly col located
equipment in the same metropolitan area.

(D)3.2.3 Equipment Bay - Prov ides mounting space for CO-PROVIDER
virtually collocated equipment Each bay induces the 7 foot bay, its
installation, and all necessary environmental supports. Mounting
space on the bay, inducing space for the fuse panel and air gaps
necessary for heat dissipation is limited to 78 inches. The monthly
rate is applied per shelf.

(D)3.2.4 Engineering Labor -Provides the planning and engineering of CO-
PROVIDER virtually collocated equipment at the time of installation,
change or removal.

(D)3.2.5 Installation Labor - Provides for the installation, change or removal
of CO-PROVIDER virtually collocated equipment.

(D)3.3 Rate Elements - Caged Physical Collocation

(D)3.3.1 Space Construction and Site Preparation. Includes the material and
labor to construct and prepare the space. It  also includes air
conditioning (to support CO-PROVIDER loads specified), lighting (not
to exceed 2 watts per square foot), and convenience outlets (3 per
cage or Careless Ccllo son Or number required by building code)
and the cost associated with space engineering. For the Caged
Col locat ion,  i t  includes a nine foot  high ge enclosure.  CO-
PROVIDER may choose from USW approved contractors to construct
the space, inducing the cage in the case of Caged Collocation, in
accordance with USW's installation Technical Publications 77351 ,
77a5s, 77388, 77390 and 77367 and 77350. Pricing for the Space
Construction and Site Preparation is described in Part H.

(D)3.3.2

I

I

Floor Space Lease. Prov ides the Monthly lease for the leased
physical space, property taxes and base operating cost without -48
volt DC power. Includes convenience 110 Ac. 15 amp electrical
outlets provided in accordance with local codes. and.may not be used~ ~

= ~to power equipment or -4B volt DC power generating equipment. Also
induces mai rnenanoe for the leased space,  .  prov ides for the
prevent ive maintenance (cl imate controls,  f i l ters.  f i re and l i fe
systems and alarms. mechanical systems, standard HvAc), biweekly
housekeeping services (sweeping, spot cleaning, trash removal) of
USW Wire Center areas surrounding the leased physical space and
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general repair and maintenance. The Floor Space Lease includes
required aisle space on each side of the cage enclosure, as
applicable.

(D)3.3.3 Back» lJp AC Power Charge - Standard AC outlet used by CO-
PROVIDER for the purpose of powering test equipment, tools etc.

(D)3.3.4 Grounding Charge -_ Used to connect the Central Office common
ground to CO-PROVlDER's equipment. -_

(D)3.4 Rate Elements -Careless PhysicalCOllocation

The supporting structure and rate elements for Careless Physical Collocation
are the same as Caged Physical Collocation, excluding the nonrecurring cage
enclosure and grounding charge. The minimum square footage is 9 square feet
per bay. If a new lineup is established, an AC power outlet will be provided to
every other bay in the lineup. Cageless bays placed .in an existing lineup will
utilize the existing outlets.

(D)3.S Rate Elements - ICDF Collocation

(D)3.5.1 The charges for ICDF single terminations shall apply as described
above and contained in Part H.

(D)3.5.2 Security Charge. The keys/card readers and cameras as may be
required for CO-PROVIDERaccess to the USW Central Cflice for the
purpose of accessing the InterConnection Distribution Frame.
Charges are assessed per CO-PROVIDER employee, per each USW
Central Office to which access is required..

(D)3.6 Rates Elements - Shared Space Cage Physical. Collocation

All rates. far Caged Physical Collocation shall apply and shalt be distributed
among the Co~Providers sharing the caged space.

(D)4. Ordering

(o)4.1 Ordering - Au coll0cau0n

(D)4.1.1 GO-PROVIDER must have a state approved Interconnection
agreement with USW in the state covered by this Agreement or
must have an Interim Collocaition Agreement beetore submitting a

Qrder Form and Quote Preparation Fee (QPF) to USW.
If the Parties have completed negotiations and_.the..Agreem¢m8.
pending.Cemmission approval, USW wilt ac&pi a COllocationorder
form under a 'Parallel Process' arrangement An interconnection
Agreement will be required for CO-PROVIDER to place Service
Orders requesting interconnection, mess to UNEs, and transport
services to the Collocation.

Phase 2.3lSeptember21,1999frvb Page71



Part D
Collocation

(D)4.1.2 Any changes, modMcations or additional engineering requested by
CO-PROVIDER, subsequent to its initial order, as to the type and
quantity of equipment or other aspects of the original Colio::ation
request. must be submitted with a subsequent QPF and Collocation
Change Form. Such requests will cause the original Collocation job
to vary from the committed ready for service date.

(D)4.2 Ordering - Actual Collocation

(D)4.2.1 Upon receipt of  a Cello son Order Forrn and QPF,  use wi l l
perform a feasibility study. to determine if adequate space can be
found for the placement of CO~PROVIDER's equipment within the
Central Off ice. The Visibil ity study will be completed within ten
(10).calendar days of .receipt of the QPF. If space is available,
USW will develop a price quotation within twenty-five (25) calendar.
days of completion d the feasibility study. Subsequent requests to
augment an existing Colly son also require receipt of a Change
Order Form and QPF. Adding plug-ins, e.g., DS1 or DS3 mMs to
existing Virtually Collocated equipment will be processed with a
.shorter interval.

(D)4.2.2 Virtual Col location price quotes wi l l  be honored for thirty (30)
l ender  days f rom  the date the quote i s prov ided to  CO-

PROVIDER. During this period the Collocation entrance facility and
space e reserved pending CO-PROVlDER's approval of the quoted
charges. If CO~PROVlDER agrees to terms as stated in the
Collocation Price Quote. CO-PROVIDER must respond within thirty
(30) calendar days with a signed quote. a down payment ches for
50% of the quoted charges and proof of insurance. Under normal
conditions, USW will complete the installation within ninety (90)
calendar days from receipt of CO-PROVlDER's equipment provided
that space and power is available. Any portions that cannot be
completed within ninety (90) calendar days will be negotiated with
CO-PROWDER on an individual case basis. The installation of line
cards and other minor modifications shall be performed by USW on
shorter intervals and in no instanceshall any such interval exceed
thirty (30) calendar days. Final Payment is due upon completion.
Recurring monthly charges for the Collocation commences upon
completion of the Collocation.

(D)4.3 Ordering - Caged and Cageless Physi I Collocation

(D)4.3.1 Upon receipt Of a Collocation Order Font and QPF, use will
perform a feasibility study to determine if adequate. space, can..be

for the. placement of gg.,pRQylDER's equipment within the
Central Ollioe. The leasibilitystudy will be vrvvided within ten (10)
~Iendar .days from date of receipt M the DPP.. If Collocation
entranOefadlities and 05308 space are found to be available, use
wm develop a quote for the supporting structure within twenty-tive
(25) calendar days of providing the feasibility study. physical
coloration price quotes will be honored for thirty (30) of: lender days

1
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(D)4.4 Ordering - ICDF Collocation

(D)4.4.1

(D)4.3.3

(D)4.3.2

CO-PROVIDER shall submit an ICDF Collocation Order Form to
USW. The ICDF Collo son Order Form shall include a CO-
PROvIDER-provided eighteen (LB) month forecast of demand, by
DSO, DS1 and DS3 capacities, that will be temiihated on the
interConnection Distribution Frame by USW on behalf of CO-
PROVIDER Such forecasts shall be used by USW to determine
the sizing of required tie cables and the terminations on each
interConnection Distribution Frame as well as the various other
frames within the USW Central Office. included in this forecast will
m the termination type (DSO, DS1, DS3) and the quantity of each
termination required. Appropriate cross-connect device terminations
must be ordered in multiples of the following quantities:

.The intervals in Section (D)4.3.1 above apply to a maximum of five
(5) collocation orders per Co» Provider per week. If six (6) or more
collocation orders are required by CO-PROVIDER in a oneweek
period. intervals shall be individually negotiated. .

Due to variables in equipmeNt availability and scope of the work to
be performed. additional time may be required for implementation of
the structure required to support the CollocatiOn request. Examples
of structure that may hot be completed within ninety (90) calendar
days may induce additional time for placement of a C-POI and DC
power upgrades required to meet CO-PROVlDER's Collocation
request.

f rom the date the quote is prov ided. Upon receipt of the signed
quote. 50% down and proof of insurance, space will be reserved
and construction by USW wil l  begin. When space and power
requirements are available, the leased space (including the cage for
Caged Physical Collo son) will be available to CO-PROVIDER for
placement of  i ts equipment within ninety (90) calendar days of
receipt of  the 50% down payment. Depending on specif ic Wire
Center conditions. shorter intervals may be avai lable. Final
payment is due upon completion of  work. _ Recurring monthly
charges for the Collocation oommenoeupon the completion of the
Collo son. "

100 DSO terminations
28 DS1 terminations
1 DS3 terittilmation
1 0Cn termination ..

Par! D
Collocation

(D)4.4.2 Upon receipt of a ICDF Collocation Order Form, USW will verify if
ICDF Collocation capacity is available within a requested Central
Oflioe. Verification of ICDF capacity will be completed within seven
(7) calendar days. in those Central Off ices where ICDFs have not
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been previously placed, USW will make lCDFs available within ninety
(90) calendar days of verification.

(D)4.4.3 W hen order ing UNEs to be combined,  each UNE i s ordered
separately, using the existing ordering forms and intewais for the
specific UNE. interval guidelines are addressed in the .product
specific section of the Interconnect & Resale Resource Guide. The
ordering forms are identified in the interconnect & Resale Resource
Guide.

(D)4.5 Ordering - Shared Space Caged Physical Collocation

NloMeNng provisions foraged Physical Collocation shall also apply to Shared
Space Caged Physical Collocation. W hen desi r ing space in another co-
Provider's Caged Physical Collo son, CO-PROVIDER mustobtain a Letter of
Authorization from the original Co-Provider. Such Letter of Authorization must
accompany CO-PROVlDER's Collocation Order Form.

(0)5- Billing

(D)5.1 Billing ¢- All Collocation

(D)5.1.1 Upon completion of  the Collocation construction activ ities and
payment C# the remaining nonrecuning balance, USW will provide
co-pRovloER a completion package that will initiate the recurring
Collocation charges. Once this completion package has been
signed by CO-PROVIDER and USW, CO-PROVIDER may begin
submitting service order requests for USW transport services and/or
UNEs. USW will begin billing the monthly recurring charges stated
in the quote and completion package.

I

\
(D)5.1.2 In the event USW  has completed al l  associated construct ion

activities and CO-PROVIDER has not Completed its associated
activities (e.g., delivering fiber to the pol. providing tie cables for
connecting to the distribution frames, etc.), USW will begin billing for
all monthly Collocation dwarves. When CO-PROVIDER is ready to
complete its activities. final test and tum-up will be performed under
the maintenance and repair process contained herein.

(D)5.2 Billing ¢ Vrtual Coilomtion

v imiai  Col locat ion wi t !  be considered complete when the POI has been
constructed, the shared fiber Collocation entrance facility has been provisioned;

-andtheeollocated-equipment has been installed. Cooperative testing between
CO-PROVIDER and use may be negotiated and performed to ensure continuity
and acceptable transmission parameters in the facil ity and equipment. Any
additional joint testing can be provided under the currently available labor rates
listed in Part H of this Agreement.

,
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Part D
Coliocazion

(D)5.3 Billing - Caged and Careless Physical Collocation

Upon completion of USW construction activities and CD-PROVIDER payment of
the remainder of the nonrecurring charges, USW will allow CO-PROVIDER
access to the Collocation space. USW will activate monthly billing for the leased
space and tum over access to the space with all security and access privileges.
CO-PROVIDER will sign off on the completion of the physical space via the
Caged or Cageless Physical Collocation completion package. CO-PRQWDER
may then proceed with the installation of its equipment in the Collocation space.
Once CO-PROVIDER's equipment has been installed and be is provided for
the CO-PROVlDER's equipment terminations, USW will complete all remaining
work activities.

(D)6. Maintenance and Repair

(D)s.1 Virtual colnocafian

(D)5.1.1 Maintenance Labor, Inspector Labor, Engineering Labor and
Equipment Labor business hours are considered to be Monday
.through Friday, 8:00am to 5:00pm (local time) and after business
hours are after 5:00pm and before 8:00am (local time), Monday
through Friday, all day Saturday, Sunday and holidays.

(D)6.1 .2 Installation and maintenance of CO-PROVlDER's virtually
collocated equipment will be performed by USW or a use
amnhorized vendor.

(D)6.1.3 Upon failure of CO-PROVlDER'S virtually collOcated equipment,
CO-PROVIDER is responsible for transportation and delivery of
maintenance spares to USWat the \Acre Center housing the failed
equipment. CO-PROVIDER is responsible for purchasing and
maintaining a supply of spares.

(D).2 Caged physics: Collocation

CO-PROVIDER is solely responsible for the maintenance and repair of its
equipment located within C&PROVIDER's caged space. If two or more Co-
Providers agree to a Shared Space Caged Physical Collocation arrangement,
such collocators are solely responsible for any and all maintenance, security and
repair arrangements necessitated by such sharing. use assumes no liability for
any damages of any kind relating to Shared Space Caged Physical Collocation
or related personnel disputes among the parties to those arrangements.

(D)6.3 Careless Physical Colly son

CO-PROVIDER is solely responsible for the maintenance. and repair oflts
equipment located within CO-PROVlDER's careless physical space.

(D)8.4 ICDF CoI!ocation

.4

Pi'I3S82.3/S€Di8lllbe!21, 1995VNb

av:

vo

Page 75



Part D
Collocation

CO-PROVIDER is responsible for block and jumper maintenance at the
appropriate cross-connect device and using correct procedures to dress and
terminate jumpers on the appropriate cross-connect device, including using
fanning strips, retaining rings, and having jumper wire on hand, as needed.
Additionally, CO-PROVIDER is required to provide its own tools for such
operations.

I

Ph==e 2-3/seowmberz1. 1999/nb
page 76



Part E
UNEs

PART E C UNBUNDLED NETWORK ELEMENTS (UnEs)

(E)1. General Terms

(E)1.1 USW shall provide access to unbundled network elements on rates. terms and
conditions that are nondiscriminatory, just and reasonable. USW shall provide to
CO-PROVIDER on a nor discriminatory basis unbundled network elements of.
substantially the same quality as the network facilities that USW uses to provide
service to its own end users within a reasonable time frameand with a minimum
of service disruption.

(E)t.2 CO-PROVIDER shall not use unbundled network elements or andiiasy services
as substitutes for special or switched access services, except to the extent CO-
PROVIDER provides such services to its end users in association with bca!
exchange services.

(E)1.3 CO-PROVIDER may order access to USW UNEs via Caged Physical, Cageless
Physical, Virtualfor ICDF Collocztiorl. This access allows CO-PROVIDER to
connect UNEs to other USW or CO-PROVIDER'S own network elements for the
purpose of offering telecommunications services. CO-PROVIDER will utilize the
ICDF, as provided in Part D, toaccess USW UNEs inUSW's Wire Center,

(E)1..4 CO-PROVIDER may connect a finished service to UNEs or any other element if
the combination occurs Ina Physi I Collocation space.

(E)1.5 CO-PROVIDER may connect UNEs in any tedmnically compatible manner.
use will provide CO-PROVIDER with the same features, functions and
capabilities of a particular element that USW provides to itself, so that CO-
PROVIDER can provide any Telecommuni sons Services that can be offered
by means of the element. CO-PROVIDER may request additional features,
functions and abilities through the BFR process as explained in Part G of
this Agreement,

(E)1.6 USW providesUNEs on an individual basis. CO-PROVIDER is responsible for
connecting USW'sLinE's or connectingUNEs to its own network.

(91.7 Co-pRovlneR is responsible for me end-to-end transmission and testing, and
drum fundltlflality.

(E)1.8 Installation intervals for LiNEs are provided in USW's Interconnect & Resale
Resource Guide. .

(E)1.9 Maintenance and Repair Center contact telephone numbers are provided in the
Interconnect & Resale Resource Guide which is located on the USW Web site.

~(E)1;10 in Order to properly maintain and may make
necessary modifications and changes to the UNEs an its network on an as
needed basis. Such changes may result in minor changes to transmission
parameters. Changes that affect network interoperability require advance
notice pursuant to the Notice of Changes Section of this Agreement.

modernize the network, USW
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(E)1.11 Interconnection Tee Pairs (ITS) are required for each unbundled network
element, ancillary service or interconnection service delivered to  co-
PROVIDER. The ITS provides the connection between the unbundled network
element or interconnection service and the demarcation point. The ITS is
ordered in conjunction with a UNE. There is a recurring charge for the ITS.
The ITS may be ordered per termination.

(91.12 Scope of USWs Unbundling Obligations

(E)1.12.1 The Parties have agreed to the terms and conditions for access to
UNEs based in large part on the existing law, rules, regulations, and
interpretations thereof regarding USW's unbundling obligations in
effect as of the date of this Agreement (the "Existing Unbundling
Rule5~')_ (E)1.12

(E)1.12.2 To the extent that the Existing Unbundling Rules are changed,
vacated. dismissed, stayed, or modified, Wis Agrwment shall be
amended to incorporate such changes in accordance with Section
(A)1.2 of this Agreement USW shall have no obligation under this
Agreement as amended (1) to provide access to any network
element which USW has no obligation to unbundle under a final,
enforceable FCC rule identifying specific unbundling requirements,
(2) not to separate any network elements which USW has no
obligation to provide under a final, enforceable FCC rule identifying
specific unbundling requirements; (3) not to separate any network
elements which USW has no obligation not to separate under a
final. enforceable rule regarding combinations of network elements,
or (4) to combine or perform the functions necessary to combine
any network elements, whether or not they are ordinarily combined
in USWs network.

(E)1_12_3 To the extent that use provides CO-PROVIDER access to any
network element in any manner, USW does so without prejudice to
any position USW takes in any forum.induding but not limited to
USWs position that the network element does not satisfy the
'necessary' and 'impair' aooess standard of 47 u.s.c. §251(ax2).

(E)1.13 Part H of this Agreement contains the rates for Unbundled Netwod<
Elements.

(E)2. Unbundled Dedicated Interoffice Transport

(E)2.1 Description

(E)2.1.1 Unbundled Dedicated Interoffice Transport (UDiT) provides: co» .
PROVIDER with a network element of a single transmission path
between USWVivre Centersin the same LATA aha state. UDlT is a
bandwidth-specific interofhoe transmission path designed to a DSX
panel (or equivalent) in each USW Wire Center( CO-PROVIDER
must have a presence in the use Sewing Vlnre Center and have
requested termination capacity through the Collocation process.

Phase2.3/Sep®ember21, 1999Vnb
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UDIT is available in DSO, DS1, DS3, OC-3, OC~12 where facilities
are available. UDIT is distance sensitive and is for the sole use of
CO-PROVIDER. CO~PROVlDER can assign channels and
transport its choice of voice or data. UDIT is a point-to-point service
and not a self healing product Specifications, interfaces and
parameters are described in Technical Publication 77389B (or C),

(E) z.1.2 Llribundled Multiplexer is offered as a stand alone element
associated with UDIT. A 3/1 Multiplexer provides CO-PROVIDER
with the ability to De-multiplex the DS3 44.736 Mbps signal to 28
DS1 1.544 Mbps diarinels. The 3/1 Multiplexer includes a DS3
terminated at a DS3 ICDF and 28 DS1s terminated at the DS1
ICDF. A 1/0 Multiplexer provides CO-PROVIDERwith the ability to
demultiplex the DS1 1.544 Mbps signal to 24 DSO 64 Kbps
channels. The 1/9 Multiplexer includes a DS1 terminated at a DS1
ICDF and 24 DSOs terminated at the ICDF.

(E)2.1.3 Extended UDIT (E-UDIT) provides CO-PROVIDER with an
Unbundled Network Element that is a band-width specific
transmission path between a USW Wire Center and the Wire
Center of co-pRovlDeR or an Interexchange Carrier loC POP
within the same USW Sewing Wire Center area. E-UDIT is
available in DS1, ass, OC-3 and OC-12where USW facilities exist
to mm the desired bandwidth and must be jcintengineered with
USW. E-UDIT is a dedicated service for the sole use of CO-
PROVIDER The E-UDIT may be used for voice or data traffic but
may not be used .for bypass of toll or access charges. One end of
theE-UDIT must terminate in the local USW Sewing Wire Center.
This termination will be at the appropriate cross-connect frame. CO-
PROVIDERmust have a presence in the USW SewingWire Center
and have requested termination capacity through the Collocation
process. E-UDIT is a point-to-point service and not a self healing
product. Associated rates are not distance sensitive. Specifications,
interfaces and parameters are described in Technical Publication
77389C.

(E)2.1.4 Meet Point Unbundled Dedicated Interoffice Transport (UDIT)
provides CO-PROVIDER with a network element .of a single
transmission path between a use Wire Center and a mutually
agreed meet point with another ILEC not in use territory. CO-
PROVDER must have a presence in the use office and have
requested termination capacity through the Collocation process.
CO~PROVlDER orders the corr from a local use Wire Center to
another ILEC off ice not in use territory-. use provides the
interoffice facility up to the meet point and the .jumpers to the-tie

be 3tfh€ os in the use Wire Center, 11 is CO-PROVlDER's
responsibility to design from the DSX to the' ICDF (and on to
whatever connection is planned in the Wire Center). co-
PROVIDER can assign channels and transport its choice of voice or
data. Specifications, interfaces and parameters are described in
Technical Publication 77389C .
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(E)2.2 Terms and Conditions

(E)2.2.1 CO» PROVlDER is responsible for performing cross connections
between UDIT, E~UDlT and other UNEs and transmission design
work including regeneration requirements for such connections.

(E)2.2.2 For the 3/1 Multiplexer, CC-PROVIDER must order all multiplexing
elements and requirements at the initial installation, including all 28
DS1s and the settings on the multiplexer mMs. If options arena
selected and identified on the order by CO-PROVIDER, the order
will be held until options are selected. For the 1/0 Multiplexer, the
low side channels may be ordered as needed.

(E)2.2.3 For E-UDlT, USW May not prowde equipment at the other carrier's
Wire Center to provide a jointengineered signal. The E-UDiT
handed off to CO-PROVIDER at the USW end will be that ordered
by COQPROVIDER; For E-UDfT DS-3 or above, USW provides an
Optical lnterfaoe at the location requested by CO-PROVIDER. This
Interface will be on a FDP prov ided by USW and placed where
approved by the other carrier and building owner. in the case of the
loC EeUDlT, the spare must be provided by the INC carrier.

Another E-UDIT optioN is that USW meets the other carrier at a
mutually agreed upon location for the convenienoe of both carriers,
without affecting the rates. Each mirier provides all facilities and
equipment on its.side of the meeting point. USW and the other
carrier will jointly engineer the facility and meet with an agreeable
type, The meet point facility may be handed off at the requested
.rate(e.g.,DS3) or may be a splice depending upon agreement;
'Where a third carrier is involved, the E-UDIT handed off to CO-
PROVIDER by USW and/or the other carrier will be that ordered by
CO» PROVIDER. USW will designate which channel on the facility
Will carry the E-UDIT.

E-UDIT is intended .Te be transport between the appropriate
use Serving Wire Center and another ~rrier's Wire Center.
distiled from an :end user and within USW territory. E-UDIT cannot
unwise a use Wire Center. The lo~ ~tion of the other carrier wm
be considered a carrier VWre Center oriiy if it meets certain criteria:
me location has V&H 2) TheWire Center contains a
dewie that switches traffic, or a node leading to.suoh a switz, 3)
TliesiviieimegmereuwiihacLLi¢=eaelis»zeainuweLERG.

CO-PROVIDER is.responsible for design .between anyDSX and the .
=lCDF~(and onto whatever connection is planned) at the USW Vere
Center and for design beyond the DSX Cr equivalent at co-
PROVIDER or INC Wire Center. USW will cooperate with the other
carrier to test the E-UDIT circuit, but USW is not responsible for
end-to-end testing if E-UDlT is c1'oss~connec:ted to another element.
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CO-PROVIDER places its own equipment and joint engineering
applies to all E~UDlT.

If facilities do not exist at the time of the E-UDIT order,
PROVIDER may request an inquiry through an AQCB (Special
Assembly) process by the Account Team. AQCB is required for a
meet point The request for constructionwill be reviewed by the
USW funding committee to determine the assignment of costs. CO-
PROVIDER shall pay USW for all non-reusable construction costs.

cg;

(E)2.2.4 Meet Point billing is implemented when the UDIT goes from a use
Wire. Center to another ILEC not in USW territory.. .The
arrangement may require new contract negotiations with the lLECs
involved. A billing percentage will be applied according to Mileage.

USW and the other ILEQwill determine the manner in which the
UDIT signal is transported between ofiioes and the meet point
methods. In general, for USW to provide UDIT requires that .the
interoffice facilities carry traffic at least one step higher.

¢Elz.s Rate Esemenzs

(E)2.3.1 DS1 UDIT

(E)2.3.1.1 DS1 Transport Termination (Fixed)

.A network element consisting of a 1.544 Mbps
termination at a DSX or DCS and providing a
connection between the interoffice transport facility and
other network elements. it must be ordered with a
DS1 TransporL

(E)2.3.1.2 DS1 Transport Facilities (Per Mile)

An interoffice transport network element providing a
transmission path up to 1.544 Mbps between USW
Central Offices. This is a mileage sensitive element
based on the V&H coordinates of the DS1 UDIT. The
mileage is calculated between the originating and
terminating offices.

(E)2.3.1.3. DS1 Non-Recurring Termination

Qne+time larges apply for a specific work activity
associated with installation of .the._JDS1 --termination"
Service.

(E)2.3.2 DS3 uDder

(E)2.3.2.1 DS3 Transport Termination (Fixed)
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A network element consisting of a 44.736 Mbps
termination at a DSX or DCS and providing a
connection between the ihteroftice transport facility and
other network elements. n must be ordered with a
D53 transport.

(E)2.3.2.2 DS3 Transport Facilities (Per Mile)

An interOltfioe transport network. element providing a
transmission path up to 44.736 Mbps between USW
Central Qftioes. This iS a mileage sensttiveelement
based on the V&H coordinates of the DS3 UDIT. The
mtieage iS ~lculated between the originating and~
terminating oNions.

(E)2.3.2.3 DS3 Non-Recurring Termination

Que-time dmarges apply for a specific work activity
associated with installation of the DS3 termination
séwiee.

(E)2.3.3 DSO UDIT

(E)2.3.3.1 DSO Transport Termination (Fixed)

A network element consisting of a 64 Kbps termination
at an lcoF and providing connection betweenfthe
interoflioe transport facility and other network
elements. ft must be ordered with a DSO transport.

(E)2.3.3.2 DSO Transport Facilities (Per Mile)

An interoffice transport network element providing a
transmission path up to 64 Kbps between USW Central
Offices. Thisis a mileage sensitive element based on
the V&H coordinates of the psi UDlT. The mileage is

lcuiated between the originating and terminating
offices.

(E)2.3.3.3 DSO Non-Recurring Termination

One-time larges apply for a sped§c
associated with installation of the DSO termination
service.

work activity

=(»E)2.3.3.4 LowSide Channelizaiiun (LSC)

A recurring charge for low side multiplexed change)
cards and settings at each end of the DSO UDIT.

(E)2.3.4 OC-3 UDIT
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(E)2.3.5 OC-12 UDIT

(E)2.3.5.2

(E)2.3.5.1

(E)2.3.4.3

(E)2.3.4.2

(E)2.3.4.1

An interoftioe transport network element providing a
transmission path up to 622.08 Mbps between USW
Central Dftices. This is a Mileage sensitive element
based on the V&H coordinates of  the OC-12 UDIT.
T he  m i Me i s tcuiated between the originating and , .
terminating offices. "

A network element consisting of a 622.08 Mbps
temwinatioh at a FDP and providing a connection
between the interoff ice transport facility and other
network elements. i t must be ordered with a OC-12
transport.

OC-12 Transport Facilities (Per Mile)

OC-12 Transport Termination (Fixed)

One-uma charges apply for a specific work activity
associated with inszallauon of the OC-3 termination
sewioe.

An interoffice transport network element providing a
transmission path UP to 155.52 Mbps between use
GentralOf5ces. This is a mileage sensitive element
based on the V&H coordinates of the OC-3 U.DlT. The
mileage is calculated between the originating and
terminating OffiCes; .

OC-3 Non-Recurring Termination

A. network element consist ing of  a 155.52 Mbps
terminat ion at  a W P and prov iding a connect ion
between the .interof i ioe transport faci l i ty and other
network elements. it must be ordered with an OC~3
Transport.

OC-3 Transport Facilities(Per Miié)

OC-3 Transport Termination (Fixed)

Part E
UNES

(E)2.3.5.3 OC-12 Non-Recurring Termination

One-time ganges apply for a spedtic work activity
with insiéllhtioh of the OC-12 termination

service.
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(E)2.3.5 an Multiplexing

(E)2.3.8.1 RebuffingMUltiplexing

The DS3 Central Office multiplexer provides dh
multiplexing of one DS3 44.736 Mbps to 28 1.544
Mbps channels.

(E)2.3.6.2 Non-Recuning Multiplexing

One-time dirges apply for a spediic work activity
associated with installation of the multiplexing service.

l
\

(E)2.3.7 1/0 Multiplexing

(E)2.3.7.1 Recurring Multiplexing

I

I
\

R

The DSO Central Office multiplexer provides De
multiplexing nth' one DS1 1.54.4 Mbps to 24 84 Kbps
channels.

J

(E)2.3.7.2 Nomtecurring Multiplexing

Qne-time charges apply for a spedtic work activity
associated with installation of the multiplexing service.

(E)2.3.7.3 Low Side Channelization (LSC)

A. recurring charge for low side multiplexed dannel
ids and settings.

\

(E)2.3.8 DS-1 E-UDIT

(E)2.3.8.1 DS-1 Facility

A network element providing a transmission path up to
1.544 Mbps between a use Central Office Serving
Wire Center and CO-PROVIDER sewing Wire Center
or INC pop. This is a non»mileage sensitive element,
regardless of whether a meeting pointis established... .

~(sl2.3.a.2 DS-1 Non-Recurring Termination

One-time dlalfges apply for a specific work activity
associated with installation of the DS-1. DS-1 E-UDIT
require coordinated testing.

I
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(E)2.3.9 Ds-s E-UDIT

(E)2.3.9.1 DS~3 Fadiity

A network element providing a transmission path unto
44.735 Mbps between a USW Central Gflice Sewing

, Wire Center and CO-PROVIDER Serving Vere Center
or loc POP. This is a non-mileagesensitive element,
regardless of whether a meeting point is established.

(E)2.3.9.2 DS-3 Non-Recun-ing Termination

One-time charges apply for a spedtic work activity
associated with mszallaunn of the DS»3. DS-3 E,UDlT
requires eoordinamed/cooperative testing.

(E)2.3.10 OC-3 E-UDIT

(E)2.3.10.1 oc-3 Faddy

A network element providing a transmission path up to
155.52 Mbps between a USW Central Office Serving
Vere Center and CO-PROVIDER Serving Wire Center
or INC POP. This is a non-mileage sensitive element,
regardless adwhether a meeting point is established.

(E)2.3.10.2 OC-3 Non-Recuning Termination

One-time charges apply for a specif ic work activ ity
associated with installation of the OC-3. OC-3 E-UDIT
requires coordinated/cooperative testing.

(E)2.3.11 OC-12 E-UDIT

(E)2.3.11.1 OC-12 Facility

A neiwrnicelement providing a transmissionpath up to
822.08 Mbps between a USW Central Ofhee Sewing
Vere Center and CO-PROVIDER Sewing Wire Center
or INC pop. This is a non-mileage sensitive element.
regardless of whether a meeting point is established.

\

\

i\
(E)z3.11.2 OC-12 Non-RecurringTermination

1

One-time charges apply. for a. specMc work activ ity
associated with installation of the .OC-12; OC12 E-
UDIT requires coordinated/cooperative testing.

(E)2.3.12 MEET POINT UDIT (DS-0. DS~1, DS-3, OC-3, OC-12)

pnasezs/sev\=mbera,1sss» w» P'ane&*
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(E)2.3.12.1 Transport Termination (USW end only)

A netwod< element consisting of the requested Mbps
terminat ion at a FDP and prov iding a connect ion
between the interof f ice transport faci l i ty and other
network elements at the USW Vere Center. Each level
( DS-1, DS-3, etc.) is separately priced.

(E)2.3.12.2 Transport Facilities (Per Mile)

A network element providing the requested
transmission path between a USW Central Office
SerVing Vere Center and the meet point. This is the
UDlT mHeage sensitive element (for DS-1, DS» 3, etc.)
based on V&H multiplied by a Billing Percentage (BP).

(E)2.3.12.3 Non-Recurring Termination

One-time charges apply for a specif ic work activ ity
associated with installation of the UDIT. Meet Point
UDIT requires coordinated/cooperative testing.

(E)2.3.12.4 Recurring and non-recurring charges for Meet Point
UDIT are the same as for the comparable bandwidth of
UDlT. Only one ITS is applied for Meet Point UDIT.

(E)2.3.13 When required. USW wil l  prov ide Regeneration ax the rates
contained in Part H.

(E)2.4 Ordering Process

(E)2..4.1 Ordering processes and installation intervals are contained in the
Service Interval Guide. UDIT and E-UDIT are ordered via the ASR
process.

(E)2.4.2 Prior to ordering DS-3 or above UDIT, or any E-ubrr, an inquiry
must be completed to determine if facilities exist. The inquiry is
done by completing an lAC (Infrastructure Availability Center) form
which can be obtained from the Account Team.

(E)2.4;3 UDIT iS omened with basic installalinn. use will "°*lf¥ .QS:. - - - - - - - " '
PROWDER when the work activity is...complete;"'Tesi insults

by USW are not plwiaea tO CO-PROVIDER; E-UDlT
requires coordinated/ ¢:ooperatn're installation and test results will be
pwlVided. .

(E)2.4.4 UDIT 3/t multiplexing is prov isioned as a complete system with
terminations at the high side and low side of me multiplexer and all
multiplexing cards. CO-PROVIDER must order settings for all cards
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at the time of the multiplexing request.

(E)2.4.5 For UDIT 1/0 multiplexing, the high side is fully provisioned with .ire
order. The low side is provisioned when low side channels. are
ordered. Optional rd settings are seleaed by CO-PROVIDER at
the time of the DSO order.

(E)2.5 Maintenance and Repair

Unless USW offers test interfaces tO CO-PROVIDER, the' Parties Will perform
cooperative testing and trouble isolation to identify where trouble points exist.
CO-PROVIDERcross-oonnections will be repaired by CO-PROVIDER and USW
cross~conraections will be repaired by USW.

W

1

( a s . Unbundled Loops

(E)3.1 Description

An Unbundled Loop establishes a transmission path between a central office
distribution frame (or equivalent) up to, and including, USWs network interface
device (NID) andlor demarcation Wnt. For easting Loops. the inside wire
connection to the NID. andlor demarcation point, will remain intact. Unbundled
Loops are avaliable in three categories: (i) 2-Wire or 4»Wire Analog, (ii) 2-wire
or4-vwre Non-Loaded and Wi) oignai Capable - either Basie Rate ISDN or DS1 . I

(E)3.2 Terms and Conditions

(E)3.2. 1

\

Analog Unbundled Loops are available as a twawire or four-wire
voice grade, point-to-point configuration suitable for local exchange
type sewioes within the analog voice frequency range of 300 to
3000 Hz. For the two-wire configuration, CO4PROVIDER must
specify the signaling option. The actual Loop facilities may utilize
various technologies or combinations of technologies. If USW uses
integrated Digital Loop Carrier (IDLC) systems to provide the local
Loop. to the extent possible. use will make alternate arrangements
to permit CO-PROVIDER to order a contiguous unbundled local
Loop.

(E)3.2.2 When CO-PROVIDER requests a non-loaded Unbundled Loop and
there are none avai lable, USW wil l  contact CO-PROVIDER to
determine if CO-PROVIDER wishes to have USW unload a Loop. if
the response is af f irmative, USW wil l  dispatch a technician to
"condition" the loop by removing load coils and excess bridge taps
(i.e., "reload" the Loop) in order to provide co-pRov1pER with a--------
non¢Loaded .Loop. ¢gPROV|DER wi l l  be charged the b e
unloading and bridge tap removal non-recurring charge in addition
to the Unbundled Loop installation nonrecurring Charge. Placement
of  repeaters either in the f ield or in the Central Of f ice are not
induced as part of the conditioning charge. Repeater placement is
included under Extension Technology.

I
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(E)3.2.3 When CO-PROVIDER requests a Basic Rate ISDN Capable Loop,
USW will dispatch a technician to provide an Extension Technology
that may include the placement of repeaters, either Central Office or
in the field, or BRlTES ids in both the COT and RT in order tO
make the Loop ISDN Capable. The ISDN Capable Loop may also 1
require renditioning, (e.g., removal of loads or bridged tap). CO-
PROVIDER will be charged an Extension Technology recurring
charge in addition to the unbundled Loop reruning charge as
specified in Part H UK this Agreement,

will
install the electronics at both ends including any intermediate
repeaters (shown in Part H as Regeneration). The DS1 Capable
Loop may also require conditioning, (e.g., removal of loads or
bridged tap). If required, CO-PROVIDER will be charged non-
recurring charge in addition to the Unbundled Loop recurring
charge.

When CO-PROVIDER requests a DS1 Capable Mop. USW

When CO-PROVIDER requests an ADSL ouaimea Loop USW uses
an ADSL filter as a loop qualification tool. Qualification
characteristics filtered are loop make-up, non-ioaded, within dB loss
threshold and limited bridge tap. Provision of an ADSL qualified
Loop does not guarantee that the Loop win satisfy CO~PROVlDER's
.equipment requirements. When CO-PROVlDER requests an
ADSL Qualified Unbundled Loop and there are none available,
USW will contadl CO-PROVIDER to determine if CO-PROVIDER
wishes to select an alternate product such as an BRl-ISDN Capable
or Non Loaded Unbundled Loop.

USW reserves the right to limit the provisioning of ADSL Qualified,
BRI and/or DS1 capable loops in some areas sawed by Loop
facilities and/or transmission equipment that are not compatible with
BRI and/or DS1 service. USW reserves the right to make some
cables unavailable to CO-PROVIDER based on spectrum
managementmnsidemOons.

I

\
\

Spectrum Management is the subject of a pending NPRM (First
Report and Order Notice of Proposed Rulemaking, Deployment of
Vihreline Services Offering Advanced Telecommunications
Capability - CC Docket Number QB147). The FCC has sought
comments from all interested parties. use will comply with
Spectrum Management rules issued by the FCC and standards
defined by the ANSI Standards Subcommittee TI EL .4.
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(E)3.2.4 CO-PROVIDER h35_4 iii"isiallation options available when
ordering an Unbundle8"F6&i=. -ibepending Upon the type of Loop
ordered (analog or digital capable), the rates for the installation
options will vary.

(E)3.2.4.1 Basic` lnstallatibn Option for Existing Service

The Basic Installation option may be ordered~ for
easting(reuse) sewioe only..For an existing use
or other Co-provider end user danging to CO-
PROWDER, the Basic installation option 'is a 'lift
and lay' procedure with no associated circuit
testing. use 'lifts' the Loop from its current

and 'lays' it on a new termination
oor\nectil1g la CO-PROVIDER. use will f1°16W
CO-PROWDER when the work activity is complete.

(E)3.2.4.2 Basic Installation with Performance Testing Dption
for New Service

The Basic Installation with Performance Testing
option may be ordered for new service only. For
new service that has not previously existed, USW
will complete the circuit wiring per the WORD
document and/or the service order. USW will
perform the required performance tests to ensure
.thenew circuit meets the required parameter limits.
The test results are recorded as benchmarks for
future testing purposes. The test results are
forwarded to CO-PROVIDER byusw.

(E)3.2.4.3 Coordinated Installation With Cooperative Testing
Option

The. Coordinated 'Installation with Cooperative
Testing option may be ordered for new or existing
sewioe. For an USW or other Co-Provider
end user d ing ing tO CO-PROVIDER, the
Coordinated 'Installation option is a 'lift and lay"
procedure with oooperaitwre testing. c o -
PROVIDER has the option ef designating a specific
appointment time when the order is placed. If no
appointment time is spediied when the- order is

CO-PROVIDER will. provide _ . sud1-~
-to USW at leaSt 48 hours prior to the

desired appointment time. At the appointment
lime. USW will 'lift' the Loop from its 'current

and 'lay' rt on its .new termination
connecting to CO-PROVIDER. USW will complete
me required performance tests arid perform other
testing as requested by CO-PROVIDER. Testing

initiated,

K
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(E)3.2.5

Unbundled Loops are provided in accordance with the
specif ications, interfaces and parameters described in USWs
Technical Publication 77384. USW's sole obligation is to provide
and maintain Unbundled Loops in accordance with such

specifications, interfaces and parameters. USW does not warrant
that Unbundled Loops are compatible with any specific facilities or
equipment or can be used for any particular purpose or serv ice.
Transmission dwaracteristics may vary depending 0nM distance
between CO-PROvlDER's end user and USWs end office and may
vary due to characteristics inhemntin the physical network. use,
in order to.properly maintain and modernize the network, may make
necessary modifications and changes to the UNEs in its network on
an as needed basis. Such changes may result in minor changes to
transmission parameters. Changes that affect network

Multiplexing of the Unbundled Loop. CO-PROVIDER may order
multiplexing for Unbundled Loops under the same multiplexing
provisions and pricing .as provided in the UDlT Section of this Part
E.

(E)3.2.4.4

requested by CO~PROVlDER that exceeds testing
requirements contained in USW's Technical
Publi son 77384 will be billed tO CO-PROVIDER.
Test results wil l  be recorded as benchmarks for
f uture test ing and wi l l  be f orwarded t o  CO -
PROVIDER.

Coordinated Installation without Testing may be
ordered for 2-wire analog loop start or ground start
unbundled Loops. For an ex ist ing use or other
CaProv ider end user changing to co-pRovroER,
this option remains a "lif t and lay' procedure, but
offers CO-PROVIDER the ability to coordinate the
conversion activity, allowing CO-PROVlDER's end
user to pre-plan for minimal service interruption. At
CO-PROVlDER's designated time, USW will
contact CO-PROVIDER with notif ication that they
work activity is beginning. If no appointment time is
specified when the order is initiated, CO~
PROVIDER will provide saw information to USW
at least CB hours prior to the desired appointment
time. At the appointment t ime, use "l i f ts" the
Loop from its current termination and "lays" it on its
new termination oohnecting to CO-PROVIDER.
Once the work has been completed use will notify
CO-PROVIDER that the 'lift and lay" procedure has
been completed.

Coordinated Installation
Existing Service

Without Testing for

Part E
INEs
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(E)3.3 Rate Elements

(5)3_2.12

(E)3.2.11

(E)3.2.10

(E)3_2_g

(E)3.2.8

(E)3.2.7

order for an Unbundled Loop that is relinquished

In the event of transfer Of the end user's service from CO-
PRCVIDER to another Co-provider, the new Co-provider will issue
a request for transfer of service, resulting in the appropriate
disconnectionandreconnection of service.

UnbundlWLoops include the facilities between use distribution
frame up to and including USWs NID located at CO-PROVlDER'S
end user premises. The connectionbetween the distribution frame
and CO-PRDVIDER facilities is accomplished via a connection
placed by CO-PROVIDER on the ICDF. The tie cables between
CO-PROVIDER's Collocation, the lCDF and the use distribution
frame are established in conjunction with CO-PROVlDER's facility
forecast.

COQPROVIDER will be responsible to submit to use a disconnect
by the end user

due to cessation of semoe. Absent a disconnect order, use may
reclaim the relinquished Unbundled Loop if required to provide
telecommunication services to a new end user. The Unbundled
Loop facility must be returned to USW in the same condition in
which it was delivered.

In the event of transfer cf the end user's service from use to CO~
PROVIDER. USW will be responsible to submit a disconnect order.

Facilities and lines on the premises of CO~
PROVlDER's end user up to and including the NID or equivalent are
the property of USW. USW must have access to all such facilities
for network management purposes. USWs employees and agents
may enter said premises at any reasonable hour to test and inspect
such.fadltties and lines in connection with such purposes or upon
termination or cancellationof the unbundled Loop service to remove
such facilities and lines.

If there is a oonflicn between an end user (and/or its respective
agent) andCO-PROVIDER regarding the disconnection or provision
of unburzdled Loops, USW will honor the latest dated POA
designating an agent by theenduser or its respective agent.

interoperability require advance notice pursuant to the Notice of
Changes Section of this Agreement.

furnished by USW

pan E
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l

Unbundbd Lolop :ate elements ere contained in Part H of this
Agreement.

(E)3.3.1 Analog - 2 and 4 wire voice grade. Unbundled analog Loops are
transmission paths capable of carrying analog voice frequency
signals from the network interface (Nl) on the end user's premises
to a USW Central Office Network Interface (CO-NI). Unbundled

l
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(E)3.3.8

(E)3.3.7

(E)3.3.6

(E)3.3.4

(E)3.3.5

(E)3.3.3

(E)3.3.2

Digital Capable Loops - ADSL Qualified, Basic rate ISDN and DS1
Capable Loops. Unbundled digital Loops are transmission paths .
capable d carrying specie lay formatted and line coded digital
signals from the Nl on an end User's premises .lo a USW Co-nl.
Unbundled digital Loops may be provided using a variety of
transmission technologies inducing but not limited to metallic wire,
metallic wire based digital loop carrier and Tiber optic fed digital
carrier systems. USW will determine the specific transmission

'technology by which the Loop will be provided. Such technologies
are used singularly or in tandem inprovidingservice. DC continuity
is not inherent in this service. Charges shall apply for conditioning
of the digital capable loops, as requested by CO-PROVIDER. if
necessary, as determined by USW.

Unbunama Loop recurring monthly rates.

Basic Rate ISDN Extension Technology recurring charge as
described earlier in this Section. »

Conditioning non-recurring charge as described earlier in this
Section.

DS1 Regeneration recurring charge as
Section.

Unbundled Loop non-recurring installation charges based on the
installation option requested.

Non-Loaded - 2 and 4 wire non-loaded loops. Unbundled Non~
Loaded Loops are transmission paths capable of carrying
specifically line coded digital signals from the. NI on an end user's
premises to a USW CO-NL Unbundled Nari-Loaded Loops use
only metallic wire fadlilies. After these Loops are ordered and the
design layout record is reviewed by CO-PROVIDER, it is co-
PROVlDER's responsibility to determine if the Loop meets the
technical parameters set forth by the specific digital service.
Charges shall apply for unloading cable pairs in the event that non-
loaded Loops are not available.

analog Loops may be provided using a variety of transmission
teolmdogies inducing but not limited to metallic wire, metallic wire
based digital loop carrier and fiber optic fed digital carrier systems.
Sudl technologies are used singularly or in tandem in providing
Loops. Direct Current (DC) continuity is not inherent in this service.

described earlier in this

Part E
UNEs

(E)3.4 Ordering Proé é ss

(E)3.4.1 All Unbundled Loops are ordered via an LSR. information on
completing the LSR is contained in the lnteroonneczt & Resale
Resource Guide.

Phase 2.3lSepmemberM. 1999Ivvb
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(E)3.4.2 Prior to placing orders on behalfof the end user, CO-PROVIDER
shall be responsible for obtaining and have in its possession POA
as set forth in Part A of this Agreement.

(E)3.4.3 The installation intervals for the Analog, Non~Loaded Loops and
Digital Capable Loops are deaned in USW's interconnect & Resale
Resource Guide. The interval will start when USW receives a
complete and accurate Lo I Service Request (LSR). This interval
may be impacted by order volumesand load control considerations.
Refer to USW's Interconnect & Resale Resource Guide when
ordering multiple Loops (UP to 25) at the same location. If more
thantwenty-iveorders are issued at the Same address, the request
will behandledon an individual se basis. .

=(E)3.4.4 When ordering Unbuiidled Loops, CO-PROVIDER is responsible for
obtaining or providing facilities and equipment thatare OOmpiatible
with the service.

(E)3.4.5 When applicable. CO»PROVlDER will be responsible for providing
battery and dial tone to ms connection point two business days prior
to the due date on the service order.

.(E)3.4_6 LSRs are processed through the Interconnect Service Center.
Refer to USW's Interconnect & Resale Resource Guide for the
appropriate outfox times for order receipt.

(E)3.4.7

1
l

Firm Order Confirmation (For) will be sent on all Unbundled Loop
firm order requests. Refer to USW's lnterconneczt & Resale
Resource Guide for the FOC interval.

(E)3.4.8 USW will provide DesignLayout Records (DLR) when requested on
terms and conditionsconsistent with USWend users.

(E)3.4.9 use wool provide jeopardy notification that is substantially similar to
that provided to. use end users.

(E)3.4.10 use wm provide completion notification that is substantivity similar
to that provided to USW end users.

(E)3.4.11 Miscellaneous Charges may include Due Date Change charges,
Design Change Charges, Cancellation Charges, Additional DiSpatch
Charge,Expedite Order Charge, Additional Engineering, Installation
Out of Hours, Maintenance of Service, Premises Work Charges,
Additional Cooperative Testing, Nari-Sdmeduled Testing, AutOmatic
Sdleduled Testing, .Cooperative SchedUled Testing, Manual
-Testing, Manual Scheduled Testing. Rates are contained in the
applicable state Tariff. .

J

Phase 2.3fSeptemt>er21, 1999/nb

of:

of:

page 93



\

Part E
UNES

(E)3.5 Maintenance and Repair

(E)3.5.1 CO-PROVIDER is responsible for its own end user base and Will
have the responsibility for resolution of any service trouble report(s)
from its end users. CO-PROVlDER will perform trouble isolation on
the Unbundled Loop and any associated UNEs prior to reporting
trouble to USW. use will work cooperatively with CO-PROVIDER
to resolve trouble reports when the trouble condition has been
isolated and found to be within a portion of.Usws network. The
Parties will cooperate in developing mutually acceptable test report
standards. W hen the trouble is not in USW 's network, CO-
PROVIDER shall be dirged maintenance charges in accordance
with the apply be time and materials charges in USW's Tariff.

.(E)3.5.2 USW will perform tests to isolate the service trouble If no trouble is
found, USW will notify CO-PROVIDER. If the trouble is isolated to
the Central Of i ioe. or a USW facil i ty, USW wil l  repair, without
charge, as long as the trouble is not attributed to CO-PROVlDER's
Collocation equipment, cabling, and/or cross connects. I f  the
.trouble is attributed to CO-PROVlDER's Collocation equipment,
cabl ing or loss connects, USW wil l  noti fy CO-PROVlDER and
charges will apply. If  the trouble is on the end user's side of the
NID, the trouble wi l l  be referred back to CO-PROVIDER and
charges will apply for trouble isolation.

(E)3.5.3 CO-PROVIDER will have responsibility for testing its equipment,
network facilities and the Llnbundled Loop facility, If USW performs
tests of the Unbundled Loop facility at CO-PROVIDER's request,
and the fault is not in USW facilities, a trouble isolation charge shall
apply. .

(E)4. Network interface Device (NID)

(E)4.1 Description

The NID provides an imerialoe between USW's loop facility and the end user's
inside wire and is considered part Of the Unbundled Loop facility. The modular
NID is divided into .two components; one containing the owerwtoltage unit
(protector), buried service wire and drop terminals: the other containing the end
users inside wire. the inside wire terminals and a modular plug which connects
the inside wire to the dial tone souroe.- The non-modular NID is a protector block
with the kiside wire terminated directly on the dial-tone source. The NID
pronndes aprolective ground connection, provides protection against lightning.
and other high voltage surges and is capable of .terminating tables 'sui éh as
twisted pair cable. -If CO-PROVIDER orders unbundled Loops on a reuse basis,
the.e>tis» ting drop and USWs NID MII remain in plaoeand continue to ~rry the
signal to the end users equipment.

(E)4.2 Terms and Conditions
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(E)4.5 Maintenance and Repair

(E)4.4 Ordering Process

(E)4.3 Rate Elements

Local Tandem Switching

If USW is dispatched to a Io son and finds the existing protector in a state of
disrepair. the protector will be replaced with a new modular NID at no cost to
CO-PROVIDER. If USW is dispatdmed to an end user's locat ion on a
maintenance issue and finds the modular NlD to be defective, USW will replace
the defective element or, if beyond repair, the entire device.

When CO-PROVIDER submits an LSR for an Unbundled Loop. CO-PROVIDER
will inti te in the Loop Service form if a modular min is required at me end
user's location.

(E)4.3.2

(E)4.3.1

(E)4.2.2

(E)4.2.1

Reruning rates for the NID are contained in Part H. Where no
recurring rate is induced in Part H, the reruning NID rate is
induced as part of the Unbundled Loop rate.

lfCO-PROVIDER requests a non-modular unit to be replaced with a
modular NID, USW will do so. Charges will be assessed for the
NID and the technician's installation and travel time. Any costs
associated with USWs connection of CO-PROVlDER's NID to
USWs NID, will bethe responsibility of CO-PROVIDER. This is a
nonrecurring charge and is contained in Part H of this AgreemenL

USW will retain sole ownership of the USW NID and its contents on
USW's side. USW will not conduct wholesale NID change-outs. or
inventory NID locations.

lfCO-PROVIDER intends on placing its own drop. CO-PROVIDER
will install its own NID. CO-PROVIDER will connect its NID to the
USW NID by placing a cross-oonnect between the two. When
provisioning a NID to NID connection, CO-PROVIDER will isolate
the USW facility in the NID by unplugging the modular unit. If CO~
PROVIDER requires that a non-modular unit be replaced with a
Modular NID, USW will perform the replacement and charges will
be assessed for the NlD and time associated with the request. If
CO-PROVIDER is a facility based provider up to and including its
NID, the USW facility currently in place, including the NID, will.
remain in place. At no time should CO-PROVIDER remove any
USW facility;

Pan E
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(E)5.1 Description

(E)5.1.1 The local tandem switching element establishes a temporary
transmission path between two other switches, but not including the
transport needed to complete the call. The local tandem switching
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element also indudes the functions that are centralized in local
tandems rather than in separate end office switches.

(E)5.2 Terms and Conditions

(E)5.2.1 If CO-PRCVIDER obtains its local tandem switching from a third
party tandem prov ider, tandem to tandem connections will be
required between USW and the third party tandem provider.

(E)5.2.2 pop access 'Tb the W ear tandem svv i faw ' is prwiuea in D.s1
inaements.

(E)5.3 Rare Elements

(E)5.3.1 A DS1 Local,Tanderra Trunk Port is a 4 vvire DS1 trunk side switch
port terminating at a DS1. ICDF and incurs anon-recurring charge.
Eadl DS1 Local Tandem Trunk Port induces a subset of 24 DSO
channels capable of  supporting local message type traf f ic and
incurs a non-recurring charge to establish trunk group members.

(E)5.,3.2 Use pf local tandem sfwitdming iS billed on-an originating per.min'ute
off use basis.

(E)5.4 Ordering Process

Requests for DS1 Local Tandem Trunk Port(s) must be followed by separate
order(s) to establish new Trunk .Group(s) or to augment existing Trunk Group(s).

(Els. Local Switching

(E)6.1 Descript ion

(E)e.1.1 Unbundled Local Swindling encompasses line-side and trunk-side
facilities. plus the features. functions, and capabilities of the switch.
The felatmes, fUnctions,and capabilities of the switch include the
basic functions; as well as the same basic capabilities than
are available to USWs end users. Unbundled Local Switching also
lndudesaccesstoal lv lert ical featuresthal the swi tdziscapable d
providing. as well as any leduiically feaSible customized routing
flllctilllns. Moreover, GO-PROVIDER may pur.d1ase Unbundled
Local in a manner that permits CO-PROVIDER to offer,

. and bill for, exchange access and tenninamion of El¢l» Sllocal trafllc.

w
\

(E)6.1.2 USW's .trunk ports are utilized to access routing .tamales resident -in-»---
USWTs switch. ..- u . - "

(E)6.1_3 UnbUndled Local Swimming also permits CO~PROVIDER to
purchase a dedicated t runk por t  on the local switch. CO-
PROVIDER may direct originating traffic to such a dedicated trunk
via customized routing.

f
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(E)6.1.4 The unbundled local switching element induces facilities that are
associated with the end office switch (e.g.. port),fa¢iliues that are
involved with switching the call, access to vertical features (e.g..
custom calling), and all minutes of use from the unbundled local
switching element, but not including transport from or to the switch.
Line andtrunk Ports are available.

Line ports include:

Unbundled Analog Line Port
Unbundled BRI ISDN Digital Line Port

Digital Trunk ports include:

Llnbundled DS1 Message Trunk Port

The following are attributes of line Ports:-

Telephone Number
Directory Listing
Dial Tone .
Signaling (loop orground start)
On/Off Hook Detection
Audible and Power Ringing
AutomaticMessage Amounting (AMA) Recording
Aooess to 911, Operator Services. and Directory Assistance
Blocking Options (900 services)

(E)S.1.5 Unbundled Analog Line Port

The Unbundled Analog line port is a two wire interface on the line-
side of the end ofiioe switch that is extended to the MDF. A
separate ITS must be ordered for each analog lineside port to
provide the connectioNfrom the MDF to the demarcation point The
analog line port enables CO-PROVKDER to access vertical features.
Vertical featuresare software attributes on end office switches.
Vertical features for the Unbundled Analog Line Port are available
separately asfollows:

1

I
l

\

can Hold
Call Transfer
Three Way Calling
Cell Pi°kul>
Call Waiting -- Tern'rinalinglGaf!°el.Qall Waiting .

Srieed Call Long - Customer Change
.Station Dial Cnnlarencing(6-way) '
Call Forwarding Busy Line
Call Forwarding Dow:Answer
Call Forwarding Variable
Call Forwarding Variable Remote

I

FhaSe2.3/S8Dl8l11bef21.1999hvb Page 97



Part E
UNEs

CLASS 1 Call Waiting ID
CLASS up Calling Name & Number
CLASS - Calling Number Delivery
CLASS -n Calling Number Delivery O Block
CLASS -.Continuous Redial
CLASS Last can Return
cuss - Priority calling
CLASS - Selective Call Forwarding
CLASS SelectiveCall
c u t e s  - Anonymous call Rejection .
'Automatic Callbadc Calling/Ring Again -
Call Park (Stone & Retrieve)
?Dial CallWaiting .
'Directed Call pick Up with Barge in .
Message Waiting Indication AA/
*Trunk Answer AnyStation

*= Iowa only

CO-PROVIDER .may request features that are not
used abovebut are activated in a use end office on a
individual case basis. CO-PROVIDER may request
features that are not activated in a use end otiice
using \heeFR process.

(E)G.1.6 Unbundled BRI !SDN Digital Line Port

(E)6.1.6,1 Basic Rate interface Integrated Services Digital
Network (BRI ISDN) is a digi tal  archi tecture that
provides integrated voice and data capability (2 wire),
ABRl ISDN Port is.a Digita!2B+D (2 Bearer Channels
for voice or data and 1 Delta Channel .for signaling and
D Channel Packet) l ine side switch connection with
BRI ISDN voice and data basic elements. The BRI
ISDN Port  has inter l .ATA and int raLATA (where
avai lable) carrier choice. access to 911, and use
.Operator Services. For flexibility and customization,
optional. features can be added. BRI ISDN Port does
not offer B Channel Packet service capabilities. The
sewing arrangement conforms to the internationally
developed, published, and recognized standards
generated by lntemational Telegraph andTelephcne
Union (formerly CCFIT) .

. ..v" .Ver.iical-features are soillware attributes on end office
" T" Velfli~ ~I features included in the BRI ISDN

Digital Line port are as follows: '

(E)S.1.S.2

2 B & D
2 Primary Directory Numbers (PDns)
Call Appearances _ Two per Terminal

l
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Normal Ringing
Caller ID Blocking per call

CO-PROVIDER may request features that are not
listed above but are activated. in a USWend office on a
indiv idual case basis; CO-PROVIDER may request
features that are not activated in a USW end off ice
using the BFR process.

(E)6.1.7 Trunk Ports

(E)5.1.7.1 Unbundled DS1 Message Trunk Port

An Urlbundled DS1 Message Trunk Port is a DS1 trunk
swi t ch por t  t hat  i s ex tended tO  the t runk  m ain
distributing frame and is connected to the demar¢8tion
point through an ITS. Each DS1 Trunk Port includes a
subset of 24 DSO darnels capable of suPp¢rting tonal
message type traffic. Requests for DS1 Trunk Port(s)
must be followed by a separate order for a Message
Trunk Group, as further described in this Section.

(E)6.1.7.1.1 Message Trunk Group

A Message Trunk Group is a software feature
that establishes the trunk group and its
associated trunk members. Signaling and
addressing attributes are defined at the group
leveL Trunk members may be associated
with individual annals of the DS1 Trunk
Port. ,

(E)S.1.3.1.2 Requests for establishing new out going and
two-way Message Trunk Groups must be
coordinated with and followed by requests for
Customized Routing. Incoming only trunk
groups do not require Custom RoUting.

(E)B.2 Terms and Conditions

(E)6.2.1 CO-PROVIDER shall be responsible for updating the 911lE911
database through USW's third party database prov ider for any
unbundled switch port ordered. Additional 911/E911 provisions are
contained in PartFof this AgreemenL .

(E)6.2.2 ~vv11en C O - P R O V I D E R  o r d e r s  u n b u n d l e d  p o r t s . .  C o - p R o v I o l = 8 R  w i l l
u s e  s u c h  u n b u n d l e d  p o r t s  w i t h i n  n i n e t y  ( 9 0 )  c a l e n d a r  d a y s  o r C O -
P R O W D E R s h a l l  r e l i n q u i s h  t h o s e  p o r t s  t o  U S W  f o r  u s e  b y  o t h e r
T e l e c o m m u n i c a t i o n  C a r r i e r s .

x
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(E)5.2*3 The line port includes the connection between the end office switch
and the MDF. The connection from We MDF to the demarcation
point shall be an lTd provided by USW pursuant to the rates in Pan
H. The trunk-side pop includes the connection between the end
office switch and the TMDF (Toll Main Distribution Frame). The
connection from the TMDF to the ICDF shall be an ITS provided by
USW pursuant to We rates in Part H.

(5)5.2.4 Lo I switch ports include CO-PROVIDER use of-USW's signaling
network for traffic originated from the lineside switching port. CO~.
PROVIDER access to thefUSW  signal ing network shal l  be of
substantially the same qual i ty as the access that  use uses to
provide service to its Own end users.

(E)6.3 Rate Elements

.(E)6.3.1 Each port type described above will have a separate associated
port charge, including monthly recurring charges and onetime non-
recurring charges.

(E)6.3.2 Local originating usage will be measured and billed on minutes of
use.

(E)6.3.3 Vertical features wil l  be of fered as options for unbundled local
switching at rates set forth in Part H.

(E)6.3.4 A subsequent order  charge ,  aS  se t  f o r t h  i n  Par t  H  o f  t h i s
Agreement, applies when CO-PROVIDER orders additional vertical
features to an existing port.

(E)6.4 Ordering

(E)6.4.1 Ordering intervals will. be
Resale Resource Guide.

consistent with USWs Interconnect &

(E)6.4.2 Switch-activated Vertical Features shall be ordered using the LSR
(Local Service Request) process as described in the Interconnect
and Resale Resource Guide.

/

.(E)6.4.3 Non-switch activated Vertical Features shall be ordered using the
Bona Fide Request (BFR) process. USW will provide the cost and
timeframe for activation of the requested vertical feature(s) to the
CO-PROVIDER within f if teen (15) days of receipt of the BFR as
described in the interconnect and Resale Resource guide.

(5)5.4._4 Non-swit¢:h'reSident Verdi I Features shall be ordered using the
Bona Fide Request (BFR) process. use will PrOvide information to
CO-PROVIDER on the feasibility of providing the vertical feature(s)
within.&fleen (15) days Rf receipt of the BFR as described in the
Interconnect & Resale Resource Guide.
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(E)7. Customized Routing

(E)'7.1 Description

Customized Routing is a software function of a switch that provides a CO»
PROVIDER specific originating routing application path between line side ports
and a spedtic DS1 Trunk Port and Message Trunk Group(s) via the switching.
matrix and a Routing table or tables. Customized. Routing will combine end
office switching and dedicated trunks allowing CO-PROVIDER the ability to route
traffioby doss of service to specific dedicated or shared message trunks. For
example, Customized Routing will allow CWPROVIDER the ability to route
Operator Servioes, Directory Assistance and Local calling traffic to Unbundled
Message Trunk Ports and Group(s). Customized Routing may be ordered as an
application with Resale or Unbundled Switching.

(E)7.2 Terms and Conditions

(E)7.2.1 Customized Routing will be offered on a first-oome, 6rst»served
basis.

(E)7.2.2 Coin signaling is available aspart of 'smart PAL' service.

(E)7.2.3 CO~PROVIDER shall provide a comprehensive routing
associated with any custom routing request

plan

(E)7.2.4 CO-PROVIDER has two options by which to route
calls:

its end user's

(Er72.4.1 CO-PROVIDER may elect to route all of its end-user's
calls in the same manner as use routes its end. user's

l's. This option allows CO-PROVIDER to use the
same line doss code(s) used by use and thus
eliminates line doss oode(s) and deployment charges
to CD-PROVIDER. USW will assign existing USW line
doss codes .and provide to CO-PROVIDER for
inclusion in the LSR (Local Service Request).

(E)7.2.4.2 CO-PROVIDER may elect to custom route its end-
user's calls differently than USW routes its end user
traffic. CO-PROV!DER may choose different routing
by traffic type. by prefix, etc.

(E)7.2.5 In both ooitions listed above, CO-PROVIDER shall provide
comprehensive routing information associated with any r°uu5lg__ ________.:___,.

. l'BquBs\; USW WW! line .doss-GGde(s)toco=pRotv\oER' for
iN the CO-PROVIDER LSR (Lo~l Service Request).

(E)7.3 Billing

(E)7.3.1 Charges for development of a new CO-PROVIDER line class
ode(s) for routing of Directory Assistance and Operator Services

Phase 2.3ISepteH\bef 21, 1999/rvb
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(E)7.4 Ordering Process

Common Channel Signaling CapabilityISS7

(E)7.4.5

(E)7.4.5

(E)7.4.3

(E)7.4.4

(E)7.4.2

(E)7.4.1

(E)7.3.2

.After the Service Inquiry form is completed and provided to USW.
Mepre-oMer meeting will be established to provide use with the
comprehensive network plan, specific custom routing
requirements and desired due dates.

If custom routing is requested, CO-PROVIDER shall submit a
50% deposit for the establishment and deployment of a new CO-
PROVIDER l ine doss eode(s). USW  wi l l  assign a new co-
PROVIDER line doss code(s) and provideite:te.= PROViDER
for inclusion in the LSR which CO-PROVIDER will subsequently
issue for deployment of the line class code(s) by»USW;" "  "  '

After the time and cost estimate is provided and any appropriate
trunk orders are issued, CO-PROVIDER will issue an LSR for Line
Class Code development and implementation. Refer to .the
Interconnect & Resale Resource Guide.

CO-PROVIDER must place the associated trunk orders prior to
the established or deployment of Line Class Codes.

use wi l l  prov ide CO-PROVIDER a detailed time and
estimate thirty (30) business days after the pre-order meeting.

CO-PROVIDER must issue a Service Inquiry form detailing the
routing and facility requirements for Customized Routing prior to a
pre-order meeting wi th USW . l  Refer to the New CustOmer
Questionnaire contained in the Interconnection and Resale
Resource Guide for a =0py of the Service inquiry.

Charges for the installation UW new line doss code(s) for custom
routing arrangements for Directory Assistance and Operator
Serv ices traff ic will be developed on an indiv idual case basis.
Installation charges for all other custom routing arrangements
shall be billed on an individual case basis for each switch in which
the code is deployed.

traff ic will be developed on an individual case basis. AH other
custom routing arrangements shall be billed on an individual case
basis for each custom routed request. in this option, there will be
a charge for the development of a new CO-PROVIDER line class
oode(s). If a CO-PROVIDER previously
developed, established and deployed at a pamcular end off ice,
only deployment charge will apply per new end oliiCe location.

l ine doss code(s) was

8
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cost

. ,.-._

(E)8.1 Description
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(E)8.1.1 use will provide CO~PROVlDER,with nondiscriminatory access to
signaling networks, including signaling links and Signaling Transfer
Points (STP). Access to USW's signaling network provides for the
exchange of signaling information between USW and CO-
PROVIDER necessary to exchange trafiiCand access call-related
databases. Signaling networks enable CO-PROVIDER the abixwia
send SS7 messages between its switches and USWs switmes.
and between CO-PROVlDER's switches and those third party
networks with which USWs signaling network is connected, CO»
PROVIDER may access USW's signaling network from a . CO~
PROVIDER switch via unbundled transport elements between CO~
PROVIDER's switch and USW STPs. co-pRovloER may access
USWs signaling network from each of its switches via. a signaling
.link pair between its switch and the USW STPs. CO~PROVlDER
may make such connection in the same manner aS USW connects
one of its own switches to STPs.

(E)8.1.2 Channel Signaling Capability signaling System 7Common
(CCSAC/SS7) provides multiple pieces of signaling information via
the SSH network. This signaling information induces; but is not
limited to, specific information regarding calls made On associated
Feature Group D trunks and/or -LIS trunks, Line information
Database (LIDB) data, Local
Local Area Signaling Services (CLASS)..BXX set up information,
CallSet Up information and transient messages.

Number Portability (LNP), cuslom

(E)8.1.3 Optional,Features of CCSAC/SS7 are dependent on specific CO-
PROVIDER design requirements as .well as the existence of
adequate transportfadlities. Transport facilities must be in place to
accommodate Call Set Up of related Feature Group D and/or US
messages, transient messages, and other ancillary services (e.g..
LIDB data and XX set up information).

(E)8.2 Terms andConditions

(E)8.2.1 All elements Of the unbundled CCSAC/SS7 arrangement will be
developed on an individual case basis based on CO-PROVlDER's
design requirements. All of CO-PROVlDER's unbundled design
elements are subject to facility requirements identified below.

(E)8.2.2

(E)82.3

At a-minimum, transport facilities must exist from Q0;pROVlpER's
Point of Presence or Signaling pain: Uf Interface (SPOI) to the
idenmieu USW STP location. Unbundled il8DspDl1 facilities to
accommodate CCSAC/SS7 signaling may be .ggveloped .using
UNEs in this Rani-above. -. .. ..

CO-PROVlDER's CCSl0\ClSS7 design requirements will include, but
are not limitedtO:

l
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(E)8.2.4

(E)B.2.4.6

(E)8.2.4.5

(E)8.2.4.4

(E)8.2.4.3

(E)8.2.4.2

The CCSAC/SS7 unbundled arrangement must meet the following
requirements:

(E)8.2.4.1

(E)B.2.3.3

(E)8.2.3.2

(E)8.2.3.1

Carrier IdenWw8on Parameter (CIP) will be delivered
by CO-PROVIDER toUSW in accordance with industry
standards. MeQ.Wniwllyfeasible; ` `

Calling Party Number (CPN) will be delivered by CO-
PROVIDER to USW in accordance with FCC
requirements.

Provisions relating to call related databases (i.e. XX.
LIDB, Advanced Intelligent Network (Alp), etc.) are
contained in Part F of this Agreement.

Unbundled transport facilities as identified above must
be prov isioned at a minimum DS1 capacity at co-
PROVlDER°S Point of Presence or SPOL This facility
must be exclusively used for the transmission of
network control signaling data.

CO-PROVlDER's swi tz or network ssh node must
meet industry and USW certification standards.

Both USW and CO-PROVIDER are obligated tdfoliow
existing industry standards as described in Bellcore
documents inducing but not limited to GR-905 CORE.
GR-954-CORE, GR~394-CORE and USW Technical
Publication 77342.

All signaling routing requirements must be identified in
CO-PROVlDER's design. information wil l  include
industry standard codes identifying USW end offices.
tandems, sub-lending end ol t ices and STPs to be
included in the designed unbundled signaling
arrangement.

Spedlic Point Code detail inducing the identitimtion of
CO-PROVIDER's Origilialtirig, Destination .
Signaling Options (Le., ISDN User
Transaction Capabilities Application
requirements.

STP Port - This element is the point off termination xo
the signal switdaing Cr: abilities of the STP. Access xo
a USW STP Port is required at a DSU level.

and
.Pan [ ISUP] or

Part ITCAPD

Part E
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(E)8.3 Rate Elements
J
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Rates and charges for the unbundled CCSAC/SS7 elements assessed based on
CO~PROVIDER specific design requirements. Both nonrecurring and monthly
recurring rates may be applicable. Message rating applies to .all messages
traversing the USW signaling network. Messages which are transient in nature
(not destined for USW databases) will be assessed message rates. Pricing
detail is provided in Part H of this Agreement. Rate elements for unbundled
CCSAC/SS7 elements are:

.lE)8_3_1 Nonrecurring Rates

CCSAC Option Activation Charge - Assessed for adding or
changing a point code in the signaling network. USW will charge
CO-PROVIDER based uponits selection of either basic.or database
activation, as detailed in Part H of this Agreement,

(E)B.3.2 Recurring Rates

(E)8.3.2.1 STP Port - a monthly recurring charge, per connection
into the STP.

(E)8.3.2.2 Signal Formulation Charge - a per .call signaling
message charge for formulating thelsup and TCAP
message at an SP/SSP. .

(E)8.3.2.3 Signal Transport Charge - a per signaling message
sarge for the transmission of signaling data between
:he local STP and an end office SP/SSP. This rate
element includes separate charges for ISUP and TCAP
messages.

(E)8.3.2.4 Signal Switching Charge - a per signaling message
charge for switching an SSH message at the local STP.
This rate element induces .separate charges for ISUP
and TCAP messages.

(E)8.4 Ordering

(E)8.4.1 CCSACISS7 tmbwldled Co-pRovIDER-designed elements will
mlflauv meme dog" information from CO-PROVIDER. Ordering
for.CCSAC/SS7 will be handled on an individual case basis, using
sewlee activation meetings between CO»PROVIDER and USW.
CO-PRGWDER will provide a Translation Questionnaire, Unk Data
Sheet artd.ASR during the sewiee actuation meetings.

(E)8.4.2 iiOtiiication, Design Layout Reports,
Compleetion Notiticaltion and Firm Order Confirmation in a non-

(E)8.4.3 Due date intervals for CCSACISS7 will be established on an
individual casebasis.

1
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(E)11. Construction Charges

(E)10. Additional Unbundled Elements

(Els.

use will conduct an individual financial assessment of any request which requires
construction of network capacity, facilities, or space for access to or use of UNEs.
When use constructs to fulfill CO-PROVlDER's request for UNEs, use will bid this
construction on a casey-case basis. use will charge for the construction through
non-recurring charges and a term agreement for the remaining recurring charge, as
described in Part G of this Agreement.

CO-PROVIDER may request nondiscriminatory access to, and where appropriate,
development of additional UNEs not covered in this Agreement pursuant to the Bona
Fide Request Process.

The Parties will perform cooperative testing and trouble and trouble isolation to identify
Where trouble points exist. CO-PROWDER moss connections will be repaired by CG
PROVIDER and USW cross connections Will be repaired by use. Maintenance and
Repair processes are contained in Part G of this Agreement. "

Maintenance and Repair

(E)8.4.4 Theses/ice order intervalwm begin when a complete and accurate
ASR is received byUSW.

Part E
UNES
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Part F
Ancillary Services

PART F _ ANCILLARY SERVICES

(F)1 . interim Number Portability

(F)1 .1 Description

(F)1.1.1 Interim Number poriabiiuy ("liP") service is a service arrangement
that  can be prov ided by USW  to CO-PROVIDER or by CO-
PROVIDER to USW. For the purposes of this Section, the Party
porting traffic to the other Party shall be referred to as .the "INC
Provider" and the Party receiving INC traffic for termination shall be
referred to as the "INC Requestor".

(F)1.1.2 .lip applies to those situations where an end user elects to transfer
sewioe from the liP Provider to the INC Requestor and such end
user. also wishes to retain its existing telephone number. INC
consists of  INC Prov ider's prov ision to the INC Requestor the
capability to route Its placed to telephone numbers assigned to
the INC Provider's switches to the INC Requestor's switches. INC is.
available only for working telephone numbers assigned to the INC
Provider's end users who request to transfer to the INC Requestor's
service. Local interconnect Service (LIS) is required for INC.

(F)1.1.3 INC is available as Imp-Remote Call Forwarding (°'lNP-RCF"), Direct
Inward Dialing ("DlD") and Directory Number Route Index ("DNRl").

RCF permits.a call to an INC Provider's assigned telephone number
to be translated to the INC Requestor's disable local number.
Technology limitations do not permit the use of Remote Call
Forwarding where Digital Loop Carrier is utilized.

INC via RCF also requires of foe equipment, on a per telephone
number basis. CO-PROVIDER wi l l  prov ide a f orecast off
deployment sites and estimated quantities of ported numbers la
use to assist in an assessment of  avai lable port ing methods.
Each request for liP via RCF will be analyzed by the infrastructure
Availability Center ("lAC") to determine the impact on the donor
of hoe to determine if office equipment is available.

DID permits incoming calls to be ported to the INC Requestor's
swi tz v ia a DID trunk configuration. For DID, the INC Provider will
deliver the dialed telephone number to the INC Requestor's Central
Office.

.r

DNRI permits incoming calls to be ported tothe 1NP 'Reouestots
, . . - ' Via a route index. A permanent route index is assigned to

the end User's ported number in the INC Provider's switch. For
DNRl, the INC Provider will deliver the dialed seven digit telephone
number to the INC Requestor's Central Office. INC Requestor may
terminate the call as desired. Additional capacity for simultaneous

ll forwarding is available where technically feasible. The INC
1
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(F}1.1.5

(F)1.1.4

(F)1.1.5.1

Out of Hours Cuts

(F)1.1.4.7

(F)1.1.4.5

(F)1.1.4.6

(F)1.1.4.4

(F)1 _1.4_3

(F>1 .1 .42

(F)1.1.4.1

liP is subject to the following restrictions:

Part F
Ancillary Services

Requestor will need to specify the. number of simultaneous calls to
be forwarded for each number ported,

Out of Hours cuts permit CO-PROVIDER to select
either a Coordinated orNon-.coordinated our for~lNP

~~oMide OfUSWs normal business hours.

INC i s not  o f f ered f or  NXX Code 555 and co in
telephones, and Service Access Codes (Le. 500, 700,
BXX.. 900). INC is not available for Feature Group A
seven-digit numbers, including Foreign Exchange.
Furthermore, liP numbers may not be used for mass
calling events.

The ported telephone number will be returned to the
switch which originally had the ported number when
the ported serv ice is disconnected. The Party
purchasing a ported number may not retain i t  and
reassign into another end user. The normal intercept
announcement will be provided by the liP Provider for
the per iod of  t ime unt i l  the telephone number is
reassigned by the liP Provider.

An INC telephone number must be active and assigned
to accommodate INC.

INC services shall not be re~sold, shared or assigned
by either Party to another LEC or Co» provider.

Only the existing, INC Provider assigned end user
telephone number may be used as a ported number
for INC.

An INC telephone number may be assigned by l iP
Requestor only to the INC Requestor 's end users
Io Ted within the liP Provider's local calling area and
toll rating area that is associated with the NXX of the
portable number. "

INC is applicable only if the INC Requestor is engaged
in a reciprocal traffic exchange arrangement with the
INC Provider.

(F)1.1.5.2 For planning purposes, USW requests a forecast of
Out of Hours Coordinated Cuts at least two Weeks
prior to CO-PROVIDER placing a request in that state.
Forecasts should induce the anticipated Frame Due
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(F)1.1.6

For the purpose or this offering, normal business hours are defined
as 7:00 a.m. to 7:00 p.m. Monday through Friday. Requests of 1:00
a.m. FDT due date are considered to be a Non-Coordinated Out of
Hours Cut.

(F)1 .1 .6.1 Non-Coordinated Cuts ~-~ --

Out of Hours Non~Coordinated Cuts

(F)1.1.5.6

(F)1.1.5.5

(F)1.1.5.4

(F)1.1.5.3

For Out of Hours Coordinated cuts, the appropriate
rate number of Personnel
actively part icipating in the cut, mult ipl ied by the
number of  hours for the cm. use wil l  schedule the
appropriate employees prior to the cut. However, if
non-sdieduled employees are required for the cut due
to last-minute ganges or incorrect data on the LSR, a
three hours minimum "call out' may be required by
u s e .

(F)1.1.8.1.1

Charges for Coordinated Out of Hours Cuts shall be
based upon an overt ime, t ime and behalf  rate for
timeframes outside of normal business hours that are
not Sundays or holidays, and a premium rate that is a
double time rate for Sundays and holidays.

Requests for FDTs within normal business hours are
proactively managed by USW but are considered Non-
coordinated cuts. A Coordinated cut for orders during
normal business hours is under review by USW, but is
not a service offering at this time.

Coordinated Out of Hours cuts are internally managed
and project managed b y  t h e appropriate USW
personnel throughout the entire cut. This person will
act as the point of conan for all conversion activities
and processes.

For purposes of this Section, USW's normal business
hours are 7:00 a.m. to 7:00 p.m., local time, Monday
through Friday. Requests outside USW's normal
business hours shall be considered an Out of Hours
cut.

Part F
Ancillary Services

Times ('FDTs') and volumes that co-pRovnnsR will
be sending in for this offenlng.

wil l be multiplied by the

Non~Coordinated Cuts allow c o -
PROVIDER to request a USW FDT of
1:00 a.m.. where the actual cut occurs
between the hours of  1:00 a.rn. and
7:00 a.m. with a Out completion by

I

3
I
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7 : 3 0  a . m .  o f  t h a t  m o v i n g  ( i f  t h a t
mov ing is  a  bus iness  day .  or  by  7 :30
a.M. of the next business day),

(F)1 .1 .e.1 .2 Conversion desk activities and
escalation processes fo r Non-
C o o r d i n a t e d  O u t  o f  H o u r  C u t s  a r e
accomplished dur ing the business day
pr io r  to  the  cu t .  Ques t ions  o r  issues
regard ing the cut '  shaube addressed
the following business day.

(F)1 .1 .B.1 .3 CO~PROVIDER will not
additional charges for
Coordinated Out of Hours Cuts.

incur
Non-

(F)1.1.6.2 Order Process

CO-PROVlDER shall request Out of  Hours Cuts by
submitting a Local Service Request  (LSR)  and
designat ing a 1:00 a.m. FDT (due date) which is
outside off normal business hours. In the remarks
sect ion of  the LSR. CG-PROVIDER wi l l  mark the
request as an "Out Of Hours Cut," and will identify the
type of  out (e.g., Non-Coordinated) in the remarks
section of the LSR.

(F)1.2 Terms and Conditions

(F)1.2.1 The Parties shall provide Number Portability cm a reciprocal basis to
each cither to the extent technically feasible, and in accordance with
rules and regulations as, from time to time, prescribed by the FCC
andlor the Commission

(F)1.2.2 implemented by the industry
pursuant to regulations issued by the FCC or the Commission, the
Parties agree to provide INC to each other through RCF, DID,
DNR! and nix migration. Local interconnect Service (LIS) is
required for INC.

Until Local Number Portability is

(F)1.2.3 USW wil l  update i ts Line information Database ( "lJDB")  l is t ings for
remained l'lulTlbBl$ as directed by CO-PROWDER. USW will l'E$triGt
or  cancel ca l l ing .cards .assodalted with these forwarded. umbels ,_»
LIDB updates $hau.J>¢__ completed- -by "the"'Pai'ti és on the same

"fbuéirieés day  sad:  l iP arrangement is activated.

(F)1.2.4 Upon request,  USW shal l  p rov ide to  co-pRovIDeR INC v ia  Direc t
Inward  Dia l  (DID)  Tanks .  Eada DID Trunk  group used fo r  INC is
ded ica ted to  car ry ing  DID INC tra f f ic  be tween USW's  End Off ice
and  CO- PROVIDER's  sw i tch . T r a f f i c  on  thes e  t r unk s  ma r mo t

.p
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overflow to other trunks. In addition, inter-switch signaling for DID
is limited to multi-frequency (MF). This precludes passing Calling
Line ID to the CO-PROVIDER switch. With Die, there is no SS7
capability causing CLASS feature limitations,

(F)1 .2.5 Where one Party has activated an entire NXX for a single end user,
or activated a substantial portion of an NXX for a single end user
with the remaining numbers in that NXX either reserved for future
use or otherwise unused, if such end user chooses to receive
service from the other Party. the first Party shall cooperate with the
second Party to have the entire NXX reassigned roan End Office
operated by the second Party through the NANP administrator. In

addition, both Parties agree to cooperate in arranging necessary
updates and industry notif ication in the LERG (and associated
industry databases, routing tables, etc.). Such transfer wil l  be
accomplished with appropriate coordination between the Parties
and subject to appropriate industry lead-times for movement of
NXXs f rom one switch to another, Other applications of  NXX
migration will be discussed by the Parties as circumstances arise.

(F)1.2.6 Forecasts far INC must be induced in the forecasting process
detailed in Part C of this Agreement.

(F)1.3 Rate Elements

For purposes of  this Agreement the Parties agree that the fol lowing cost
structure is an acceptable measure of the costs incurred bathe liP Provider.
Cost recovery guidelines are pending FCC and/or Commission rulings. Final,
approved FCC most guidelines or Commission imposed rates will apply when
available.

(F)1.3.1 Number Ported - This cost is incurred per number ported, per
month per serv ice order. This cost represents a single call path
from the INC Provider's end office switch to the INC Requestor for
the portable number

(F)1.3.2 Additional Number Ported - This cost is incurred per month, per
additional call path added to a particular ported telephone number.

(F)1.3.3 Sewioe Establishment - Per Route, Per Switch. This non-recurring
cost is incurred for each INC Provider's end off ice switch that is
equipped to provide INC to the liP Requestor.

.(F)1_3_4 Selvioe Establishment - Per number ported or changes to existing
numbers. This non-recurring com is for every sewiceomer issued"
~DD INC.

Each M the above costs shall be home by the INC Requestor.(F)1.3.5

(F)1.3.6 Switched Access Revenues
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USW and CO-PROVIDER agree to use the formula
contained in Exhibi t  A to this Part F to determine
revenue to be passed through to CO-PROVIDER as
interstate and intrastate Switched Access
compensation under INC. Once the end office switch
is convened to Permanent Number porrabmty (pop),
the switch access compensation will not be passed to
CO-PROVIDER.

(F)1.3.6.2 The Switched Access rate elements are identif ied in
USWs Switched Access Tariff.

(F)1.3.6.3 .USW will use ARMlS data to determine the average
Minutes of Use ("MOU") by jurisdiction. ARMIS data is
updated on a yearly basis.

(F)1 .3.5.4 The number of lines to be used in the formula will be
extracted f rom the USW corporate data warehouse
once each month. This database contains bi l led
information for posted orders.

(F)1.3.6.5 Internet ttaflic will be excluded from the formula. CO-
PROVIDER will provide use the number of Internet
Service Providers ('ISP") numbers ported on a monthly
basis, That number will be deducted from the total line
mount in the formula.

(F)1.3.6.6 The formula populated with the appropriate data for the
preceding month will be provided to CO-PROVIDER to
support the payment. The pass through amounts will
be paid by check and mailed to CO-PRCVIDER by the
end of the month. Disputes will be processed as
though this credited amount were a billed amount
under this Agreement.

(F}1 .3.7. Rates are contained in Part H of this Agreement.

(F)1.4 Ordering

(F)1 .4.1 The INC Requestor is responsible for all dealings with and on behalf
of its end users, including all end user account activity (e.g. end
user inquiries and complaints).

(F)1.4.2 Each Party is responsible for obtaining a Proof of Aumo t ionMm
its end users. Wo uest a transfer of the end user's telephone

~number from the other Party.

(F)1.4.3 The INC Provider MIN work cooperatively with the liP Requestor to
ensure a smooth end user transition and to avoid unnecessary
duplication of other facilities (e.g., Loops).
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If an end user requests transfer  at service from the INC Requestor
bad<  to  the  l iP  Pr ov ide r ,  the  l iP  Pr ov ide r  may  r e ly  on  tha t  end
user  request to  ins t i tu te  cance l la t ion o f  the l iP serv ice.  The INC
Provider will provide at least fortnight (48) hours notice to the liP
R e q u e s to r  o f  t h e n c e l l a t i o n  o f  l i P  s e r v i c e ,  a n d will work
cooperatively with the l iP Requestor  to ensure a smooth end user
transition and to avoid unnecessary dupl icat ion of other  fac i l i t ies
(e.g., Loops).

(F)1 .4.5 Certain features are not available on calls passed through INC
service(

(F)1.4.6 The INC Requestor's designated INC switch must return answer
and disconnect supervision to the INC Provider's switch.

(F)1.4.7 The INC Requestor will provide to the E911 database provider the
network telephone number that the INC Requestor assigned to the
INC Provider-assigned. ported telephone number Updates to and
maintenance of the INC information to the E911 diabase are the
responsibi l i ty of  the INC Requestor. For consistency in
administration, it is recommended that the INC Requestor enter into
a separate agreement with the E911 database provider.

(F)1.4.8 The INC Requestor will submit to the INC Provider a disconnect
order for each ported number that is rel inquished by the INC
Requestor's end users.

(F)1.4.9 Out of Hours Cuts

(F)1.4.9.1 CO-PROVIDER shall request Out of Hours cuts by
submitt ing a Local Serv ice Request (LSR) and
designating the desired FDT outside of the normal
business hours. In the Remarks section of  the
LSR, CO-» PROVIDER will specify an Out of Hours
Cut and the type of  cut (Coordinated .or Non-
Coordinated).

(F)1 .4.9.2 The date and time f or the cut  may need to be
negot iated between USW  and CO-PROVIDER
because Rf system downtime, switch upgrades,
and the possibility of other Co-Providers requesting
th e  same F DT  i n  th e  same switch (switch
contention). Because of this up~front coordination
and FDT negotiation efforts, Firm Order
Conf i rmat ion (FOC) ~of  the FDT wi l l require
additional time.

(F)1.4.9.3 Out of Hours Coordinated Cuts will be managed by
the USW project manager. Coordination of this
effort requires an up-front internal planning
session. Any changes to the original FDT will be
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negotiated with CO~PROVlDER and will occur prior
to issuing an FOC.

(F)2. Local Number Portability

(F)2.1 Upon implementation of  Local Number Portabi l i ty (LNP) pursuant to FCC
regulations, both Parties agree to conform and provide such LNP. Both Parties
wm also conform to LNP industry, Western Region and state guidelines and
agreements including but not limited to the requirement that the Parties obtain an
LRN (Local Routing Number) for each toll rate center in which they provide LNP,
USW  may charge any nonrecuning and miscel laneous LNP charges in
.accordance with its tariffs or as may be agreed to by the Parties.

(F)2.2 Once LNP is implemented pursuant to FCC or Commission regulation, either
Party may withdraw, at any time, its liP offerings, subject to: advance notice to
the other Party and coordinat ion to al low the seamless and transparent
conversion of INC end user numbers to LNP. PartieS agree to convert end users
from interim number portability to permanent number portability within one
hundred twenty (120) days of the begin date. Numbers not converted within the
timeframe will be charged the Market Expansion Line rate for those numbers and
the interim service will not be removed until the end user has been converted.

(F)2.3 USW shall be the default carrier for LNP queries where CO-PROVIDER is
unable to perform its own query; CO-PROVIDER shall be the default carrier for
LNP queries where USW is unable to perform its own query. USW query
services are defined in FCC Tariff No. 5: default LNP End Office and Tandem
Query Charges are contained in Section 13 (Miscellaneous Service) and LNP
Database Query Charges are contained in Sect ion 20 (CCSAC Serv ice
Applications).

(F)3. 911lE911 Service

(F)3.1 Description

(F)3.1.1 911 and E911 prov ides an end user access to the appl icable
emergency service bureau. where available, by dialing a 3~digit
universal telephone number (911).

'

l

l (F)3.1.2 Automatic Lomtion ldentitication/Data Management System
(ALVDMS). The ALIIDMS database contains end user information
(including name, address, telephone information, and sometimes
special information from the local service provider or end user) used
to determine to which .Public Safety Answering Point '(PSAP) to

. route the call." The ALI/DMS database is used to provide more
routing flexibility for E911 calls than Basic 911. .

(F)3.2 Terms and Conditions

/
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Basic 911 directly connects to the PSAP 911 calls from one or more
local exchange switches that serve a geographic area. E911
provides additional selective routing flexibility for 911 calls. E911
uses end user data, contained in the ALI/DMS, to determine to
which Public Safety Answering Point (PSAP) to route the call.

(F)3.2.2 E911 functions provided to CO-PROVIDER shall be consistent with
the support and services that USW provides to its end users for
such similar functionality.

(F)3.2.3 USW shall conform to all state regulations conoeming emergency
services.

(F)3.2.4

(F)3.2.5

USW shall route E911 calls to the appropriate PSAP.

For E911 Resale orders, USW shall  use i ts current process to
update and maintain end user information in the ALI/DMS database.

(F)3.2.6 If required by CO-PROVIDER, USW shall interconnect direct trunks
from CO-PROVlDER's network to the Basic 911 PSAP or the E911
tandem. CO-
PROVIDER.

Sudl  t runks may al ternat ively be prov ided by

(F)3.2.7 When USW is responsible for administering the ALI/DMS database
in its entirety, entries for the ported numbers should be maintained
unless CO-PROVIDER requests otherwise and shall be updated if
CO-PROVIDER so requests. co-pRovlDER shall administer its
input to the ALI/DMS database for ported numbers.

(F)3.2.8 When Remote Cali Forwarding (RCF) is used to provide number
portability to the end user and a remark or other appropriate field
information is available in the database, the shadow or "forwarded-
to' number and an indication that the number is ported shall be
added to the end user record by CO-PROVIDER.

(F)3.2.9 CO» PROVIDER exchanges to be included i n  U S W s  E 9 1 1
Database will be indicated via written notice to the appropriate 911
authority (state agency or PSAP administrator) and will not require
an amendment to this Agreement.

(F)3.2.10 In counties where USW has obligations under existing agreements
as the primary prov ider of  the 911 system to the county, CO-
PROVIDER will participate in the provision of the 911 System as
.described below.

13.241041 Eadl Party will be responsible for those portions of
the 911 system for which it has total control,
including any necessary maintenance to each Party's
portion of the 911 system.
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USW, or i ts agent,  wil l  be responsible for maintaining
the  E911  database .  USW ,  or  i ts  agent ,  w i l l  p rov i de
t o  C O - P R O V I D E R an  i n i t i a l  copy  o f the  most  recent
M aster Street Address Guide ( ' M S A G ") , a n d
s u b s e q u e n t  v e r s i o n s  o n  a  q u a r t e r l y  b a s i s ,  a t n o
d i r g e . M S A G s  p r o v i d e d  o u t s i d e  t h e  q u a r t e r l y
schedule w i l l  b e  p r o v i d e d  a n d  c h a r g e d  o n a n
i nd i v i dual  case basi s .  The data  w i l l  be  provi ded i n
c o m p u te r  re a d a b l e  fo rm a t .  U S W  s h a l l  p ro v i d e  c o -
P R O V I D E R access  t o  t he  M as t e r  S t ree t  and  Address
G u i d e  c o m p a t i b l e  w i t h  t h e  a c c e s s  U S W  p r o v i d e s  t o
i tsel f .

l

(F):a.2.lt0.3

l

F o r  s e l e c t i v e  r o u t i n g  t a b l e  u p d a t e s ,  C O - P R O V I D E R
w t ! !  nego t i a t e  d i rec t l y  w i t h  U SW ' s  da t abase  p rov i de r
f o r  t he  i npu t  and  va l i da t i on  o f  end  use r  da t a  i n t o  t he
U S W Aut om at i c Loca t i on ldent i t i cat ion (°'ALI")
da t abase . C O - P R O V I D E R wi l l  negot ia te  d i rect l y  w i th
t h e  P S A P  ( o r  P S A P  a g e n c y ' s )  D M S / A L l  p r o v i d e r  f o r
i npu t  o f  end  user  da t a  i n t o  t he  AL i  da t abase .  i n  m os t
.Cases the se lect i ve  rout ing tab le  updates and the ALl
d a t a b a s e  w i l l  b e  m a n a g e d  b y  t h e  s a m e  p r o v i d e r .
C O - P R O V I D E R  a s s u m e s  a l l  r e s p o n s i b i l i t y  f o r  t h e
a c c u r a c y  o f  t h e  d a t a  t h a t  C O - P R O V I D E R  p r o v i d e s
f o r  M SAG  p repara t i on  and  E911  D a t abase  opera t i on .

l

(F)3.2.10.4 C O -P R O V I D E R  w i l l  p ro v i d e  e n d  u s e r  d a t a  t o  U S W ' s
a g e n t  f o r  u s e  A u  d a t a b a s e  u t i l i z i n g  N E N A - 0 2 ~ 0 0 1
R e c o m m e n d e d  F o r m a t s  F o r  D a t a  E x c h a n g e .  N E N A -
0 2 -0 0 2 R e c o m m e n d e d S t a n d a r d F o r S t re e t
T ho rough f a re Abbrev i a t i ons a n d N E N A - 0 2 - 0 0 3
. R e c o m m e n d e d  P r o t o c o l s  F o r  D a t a  E x c h a n g e .  u s e
w i l l  M a n i s h  C O - P R O V I D E R  a n y  v a r i a t i o n s  t o  N E N A
recom m enda t i ons  requ i red  f o r  AL l  da t abase  i npu t .

(F)3.2,10.5 C O -P R O V I D E R  w i t !  p ro v i d e  e n d  u s e r  d a t a  t o  U S W ' s
a g e n t  f o r  U S W ' s  A L l  d a t a b a s e  t h a t  a r e  M S A G  v a l i d
a n d m e e t  a l l  c o m p o n e n t s  o f  t h e  N E N A - 0 2 - 0 0 4
R e c o m m e n d e d  M e a s u re m e n t s  F o r  D a t a  Q u a l i t y .

(F)3.2.10.6 C O - P R O V I D E R w i l l  u p d a t e  i t s  e n d  u s e r  r e c o r d s
p r o v i d e d  t o  U S W ' s  a g e n t  f o r  U S W ' s  A U  d a t a b a s e  t o
a g r e e  w i t h  t h e  9 1 1  M S A G  s t a n d a r d s  f o r  i t s  s e r v i c e
a re a s .

(F)3.2.1D.7 USW will provide CO-PROWDER with the
identification of the USW 911 controlling office that
serves each geographic area served by CO-
PROVIDER.
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The Parties will cooperate in the routing of 911 traffic
in those instances where the ALUANI information is
not available on a particular 911 call.

(F)3.2.10.9 use will prov ide CO-PROVIDER with the ten-digit
telephone numbers of each PSAP agency, for which
USW provides the 911 function, to be Used by CO-
PROVIDER to acquire emergency telephone
numbers for operators to handle emergency calls in
those instances where CO» PROVlDER's end user
dials 'O' instead of '911". \

(F)3.2.10.10 CO-PROVIDER will provide use with the ten~digit
telephone numbers of each PSAP agency, for which
CO-PROVIDER prov ides the 911 function, to be
used by USW  to acqui re emergency telephone
numbers for operators to handle emergency calls in
those instances where USWs end user dials "O"
instead of '911",

(F)3.2.11 If  a third party (i.e., LEC), is the primary a
county, CO-PROVIDER will negotiate separately with such third
party with regard to the provision of 911 service tn the county. All
relations between such third party and CO-PROVIDER are totally
separate from this Agreement and USW makes no representations
on behalf of the third party.

service provider to

(F)3.2.12 If CO-PRCVIDER is the primary service provider to the county, CO-
PROVIDER and USW  wi l l  negot iate the speci f ic prov isions
necessary for providing 911 service to the county and will include
such provisions in an amendment to this Agreement

(F)3.2..3 CO-PROVIDER wil l separately negotiate wi th each county
regarding the col lect ion and reimbursement to the county of
applicable end user faxes for 911 service.

(F)3.2.14 CO-PROVIDER is responsible for network management of its
network components in compliance with the Network Reliability
Council Recommendations and meeting the network standard of
use for the911 cal l delivery.

(F)3.2.15 The Parties shall provide a single point of contest to coordinate all
activities under this Agreement, \

(F)3.2.1.6 Neither Party will reimburse the either for any.expenses'incUri*ed iN
of E911 services equal to the level of service provided

by USW to itself. .

|

(F)3.2.17 Performance Criteria.
forth betoken

E911 Database accuracy shall  be as set
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Accuracy of AL! data will be measured jointly by the
PSAPs and USW's database prov ider in a format
supplied by USW. The reports shall be forwarded to
CO-PROVIDER by USW's database provider when
relevant and will indicate incidents when incorrect or
no ALl data is displayed.

(F)3.2.17.2 Each discrepancy report will be jointly researched by
USW and CO-PROVIDER. Corrective action will be
taken immediately by the responsible Party.

(F)3.2.17.3 Each Party will be responsible for the accuracy of its
end user records. Each Party specifically agrees to
indemnify handhold harmless the other Party from
any claims, damages, or suits related to the accuracy
of end user data provided for inclusion in the E911
Database.

(F)4. Directory Assistance

(F)4.1 Description

(F)4.1.1 Directory Assistance (DA) serv ice is a telephone number, voice
information sewioe that USW provides to other Telecommunications
Carriers and its own end users.

(F)4.1.1.1 Local Directory Assistance serv ice perm i t s  co -
PROVlDER's end users to receive published and non~
listed telephone numbers within their NPA or LATA,
whidiever is greater. The telephone numbers
provided are only those contained in USW's current
DA database.

(F)4.1.1.2 I f  CO-PROVIDER selects the Nat ional Directory
Assistance service option, the geographic area shall be
expanded to induce the entire United States. The
telephone numbers provided are those contained in
USWs DA database as Hellas that of its selected
national listings vendor. .

"if CO-PROVIDER elects to receive the custom Call Branding option.
USW will provide custom Call Branding to CO-PROVIDER, where
tednnically feasible. Custom Call Branding provides the
announcement of CO-PROVIDER's name to CO-PRC)VlDER's end
user during the introduction of the call and at the completion of the
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call. USW will record the brand. Custom Call Branding is an
optional service available to CO-PROVIDER.

(F)4.1.3 If CG-PROVIDER elects to receive the intraLATA Call Completion
service option. USW will provide Call Completion service, where
available. using the USW lntraLATA Toll network which allows CO-
PROVlDER's end user the option of completing the call to the
requested number without having to originate another call. Call
Completion is an optional service available to CO-PROVIDER and
rates will be provided upon request. '~

(F)4.1.4 If CO-PROVIDER elects to receive the Call Completion Link (CCL)
service option, USW will return the end user call to co-pRov 1oER
for completion. Rates will be provided upon request.

(F)4.1.5 Neither Call Completion nor Call Completion Link is technically
feasible in lowa, Montana, Nebraska. South Dakota, or Wyoming.

l

(F)4-2 Terms and Conditions

USW will provide access to Directory Assistance service via dedicated multi»
frequency (MF) operator service trunks purchased from USW or provided by CO-
PROVIDER. These operator service trunks will be connected directly to USW's
Directory Assistance host switch or directly to a remote Directory Assistance
switch via the trunk side. CO-PROVIDER will be required to order or provide an
Operator Service trunk for each NPA sewed.

(F)4-3 Charges

The following charges are contained in Part H of this Agreement.

(F)4.3.1 A per call charge is applicable for Lo I Directory Assistance and
National Directory Assistance Sewioe selected by CO-PROVIDER.

(F)4.3.2 A non-recurring setup and recording fee wil l  be appl icable to
establish the initial brand and for any subsequent changes. The
non-recurring fee includes both the opening and dosing brands.
Such non-recurring charge must be paid prior to commencement of
the service.

l
(F)4_3_3 Additional charges for USW lntraLATA Toll Service may also apply

for completed lnt raLATA Tol l  cal ls,  when/r f  those cal ls are
completed on the USW network. .

(F)4.4 Ordering Process

phase 13/seamnuou-21. 1999nvb pm 119



Part F
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CO-PROVIDER wi l l  complete the *use Operator Services/Di rectory Assistance
Q u e s t i o n n a i r e  f o r  L o c a l  S e r v i c e  P r o v i d e r s "  t o  r e q u e s t D i r e c t o r y  A s s i s t a n c e
service.

( F ) 4 . 5  B i l l i n g

(F)4.5.1 U S W  w i l l  t r a d e  a n d  b i l l  C O -P R O V I D E R  o n  a  m o n t h l y  b a s i s  f o r  t h e
num be r  o f  ca l l s  and  reques t s  f o r  ca l l  com p l e t i on  p l aced  t O  U S W ' s
D i rec t o ry  Ass i s t ance  se rv i ce  by  C O -PR O Vl D ER ' s  end  use rs ,

l

I (F)4.5.2
N

F o r  p u r p o s e s  o f  d e t e r m i n i n g  w h e n  C O e P R O V l D E R  i s  o b l i g a t e d  t o
p a y  t h e  p e r  c a l l  r a t e ,  t h e  c a l l  s h a l l  b e  d e e m e d  m a d e  a n d  C O ~
P R O V I D E R  s h a l l  b e  o b l i g a t e d  t o  p a y  w h e n  t h e  c a l l  i s  r e c e i v e d  b y
t h e  O p e r a t o r  S e r v i c e s  s w i t c h .  F u r t h e r ,  a n  e n d  u s e r  m a y  r e q u e s t
a n d  r e c e i v e  n o  m o r e  t h a n  t w o  t e l e p h o n e  n u m b e r s  p e r  D i r e c t o r y
A ss i s t ance ll. U S W  w i l l  n o t  c re d i t ,  r e b a t e  o r  w a i v e  t h e  p e r call
charge due to  any fa i l u re  t o  prov ide a  t e lephone number.

(F)5. D i r e c t o r y  L i s t i n g s

(F)5 . 1  W hi te  Pages D i rectory  L i s t i ngs

(F)5.1.1 D e s c r i p t i o n

W hi t e  Pages  L i s t i ngs  Serv i ce  (L i s t i ngs )  cons i s t s  o f  use  p l ac i ng  t he
nam es ,  add resses  and  t e l ephone  num bers  o f  C O -P R O V l D E R ' s  end
u s e r s  i n  U S W s  l i s t i n g  d a t a b a s e ,  b a s e d  o n  e n d  u s e r  i n f o r m a t i o n
p r o v i d e d  t o  U S W  b y  C O - P R O V I D E R . u s e  i s  a u t h o r i z e d ~ t o  u s e
Lis t i ngs in  D i rectory  Ass is tance (DA) and as noted be low.

(F)5.1.2 T e rm s  a n d  C o n d i t i o n s
I

\

Rl
(F)5.1.2.1

f o r m a t .  a n d  U S W one
l

4

C O - P R O V I D E R  w i l l  p r o v i d e  i n  s t a n d a r d ,  m e c h a n i z e d
w i l l  a c c e p t  a t  n o  c h a r g e ,

p r i m a r y  l i s t i n g  f o r  e a c h  m a i n  t e l e p h o n e n u m b e r
b e l o n g i n g  t o  C O - P R O V l D E R ' s  e n d  u s e r s . P r i m a r y
l i s t i n g s  f o r  C O ~ P R O V l D E R  w i l l  i n c l u d e  t h e  e n d  u s e r
L i s t i n g s  f o r  a n y  r e s o l d  s e r v i c e s  o r  w i r e l e s s  s e r v i c e s
a n d  a r e  f u r t h e r  d e f i n e d  i n  L l S W s  g e n e r a l  e x c h a n g e
Tari f iS. C O - P R O V I D E R  w i l l  b e  c h a r g e d  f o r  p r e m i u m
a n d  p r i v a c y  l i s t i n g s ,  ( e . g . ,  a d d i t i o n a l ,  f o r e i g n ,  c r o s s
r e f e r e n c e ,  i n f o r m a t i o n a l ,  e t c . ) ,  a t  U S W ' s  g e n e r a l .
e x d r a n g e  l i s t i n g  T a r i f f  r a t e s ,  l e s s  t h e  w h o l e s a l e
d i scoun t . re  C O -P R O V I D E R  u t i l i zes  R em Q t e_ . . ca11 ,
F o r w a r d i n g  ~ f o r  l o c a l  "  n u m b e r " " E 6 r t a b i l i t y , C O -
P R O V I D E R  c a n  l i s t  o n l y  o n e  n u m b e r  w i t h o u t  c h a rg e  -
e i t her  t he  end user ' s  o r i g i na l  t e l ephoNe number  o r  CO-
PRO Vl DER~ass i gned n u m b e r . T h e s t a n d a r d
d i scoun t ed  ra t e  f o r  an  add i t i ona l  l i s t i ng  app l i es  t o  t he
o t he r  num ber .
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(F)5.1.2.2

Par! F
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USW will furnish oo-pRov1DER the Listings format
spedtications, All manual requests are considered a
project and require coordination between c o -
PROVIDER and USW to determine time frames.

(F)5.1.2.3 co-pRovlDER grants use a non-exclusive license to
incorporate Listings information into its Directory
Assistance (DA) database. With this license use will
incorporate Listings in the DA database.

(F)5.1.2.4 No prior authorization is needed for USW to release
Listings to directory publishers or other third parties.
USW will incorporate Listings infomadon in all existing
and future Directory Assistance applications developed
by use. CO-PROVIDER authorizes USW to sell and
otherwise make Listings available to directory
publishers. Listings shall not be prov ided or sold in
such a manner as to segregate end users by carrier.
USW will not charge for updating and maintaining the
Listings database. CO-PROVIDER will not receive
compensation from USW for any sale of Listings by
USW.

(F)5.1.2.5 To the ezdent that ams TariflS limit USWs liability with
regard to Listings, the applicable state Tari1'f(s) is
incorporated herein and supersedes the Limitation of
Liabiflty Section of this Agreement with respect to
Listings only.

(F)5.1.2.6 USW is responsible for maintaining Listings, including
entering, changing, correcting, rearranging and
removing Listings in accordance with CO-PROVIDER
orders. USW will take reasonable steps in accordance
with industry practices to accommodate non-published
and non-l isted Listings prov ided that co-pRov ioER
has supplied USW the necessary privacy indicators on
such Listings.

(F)5.1.2.7 LISW will include CO-PROVIDER Listings in USW's
Directory Assistance service to ensure that callers to
USW s Directory Assistance service have non-
discriminatory access to CO-PROVIDER's Listings.

(F)5.1.2.8 use win ensure CO-PROVIDER Listings provided to
use are induced in. the -white -pages directory
published onUSWs behalf.

(F)5.1.2.9 CO-PROVIDER agrees to provide to USW its end user
names, addresses and telephone numbers i n  a
standard medmanized format, as spec:Med by USW.

r
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(F)5.2 Directory Assistance List

(F)5.2.1

:(F)5.2.1I1

(F)5.1;2.13 CO» PROVlDER is responsible for all dealings with, and
on behalf of, CO-PROVlDER's end users, including:

Description

(F)5.1.2.12 CO-PROVIDER represents and warrants the end user
information provided to use is accurate and correct.
CO~PROVlDER further represents and warrants that ii
has reviewed all Listings prov ided to use, inducing
end user requested restrictions on use such as non-
published and non~listed. CO-PROVIDER shall be
solely responsible for knowing and adhering to state
laws or rulings regarding Listings (e.g., no solicitation
requirements in the states of  Arizona and Oregon,
privacy requirements in Colorado). and for Supplying
use with the applicable Listing information.

(F)5.1.2.11 Upon request by USW, CO-PROVIDER shall submit
proof tO USW. of authorization from each end user for
whit CO-PROVIDER submits a change in end user's
Listing.

Part F
Ancillary Services

(F)5.1.2.10 CO-PROVIDER will supply its ACNA/CIC or
CLCC/OCN. as appropriate, with each order to provide
USW the means of identifying Listings ownership.

(F)5.1.213.3 Determining privacy requirements and
accurately coding the privacy indicators for CO-
PROV|DER's end user information. If end user
information prov ided by CO-PROVIDER to
USW does not contain a privacy indictor, no
privacy restrictions will apply.

(F)5.t.2.13.2 All account maintenance activity, (e.g..
additions, changes. issuance of orders for
Listings to USW).

(F)5.1.2.13.1 All end user account activity, (e.g. end user
queries and complaints).

(F)5.1.2.13.4 Any addi t ional  serv ices requested by co-
PROVlDER's end users.

'DirectOry Assistance List (DA List) information consists
of all USW and, where available, the end user name,
address and telephone number information of other
LECs, along with other related elements required in the
prov ision of  Directory Assistance serv ice to CO-
PROVlDER's end users. in the mseof-end users who
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(F)5.2.1,5

(F)5.2.1.6

(F)s.2.1.4

(F)5.2.1 .3

(F)5.2.1 .2

USW will provide DA List Information via initial loads
and daily updates either by means of a magnetic tape
or . Network Data Mover (NDM) or as otherwise
mutually agreed upon by the Parties. USW will provide
all changes, additions or deletions to the DA List
InfOrmation overnight on a daily basis. The Parties will
use a mutuallyagreedupon format for the data loads.

DA List Information shall specify whether the
subscriber is a residential, business, or governMent
subscriber.

Some LECs and Co-Providers allow USW to supply
their DA List information to CO-PROVIDER without
obtaining prior approval. Other LECslCaProviders
require CO-PROVIDER to negotiate separate
agreements for the use of their DA List information. In
the latter event, CO-PROVIDER must provide USW a
signed letter of authorization before USW can release
the LEClCo-provider's DA List Information. c o -
PROVIDER will give USW fourteen (14) days notice
prior to the termination of any separate agreement for
the use of DA List information. Upon the effective date
of such temlination, USW will no longer supply co-
PROVIDER with the LEC/Co-Provider's DA List
lhformation. CO-PROVlDER's use of other LEC/Ca
Providers' end user listings shall be in accordance with
the rems and conditions of the separate agreement
between CO-PROV!DER and that LEC/Co-Provider.

In the event GO-PROVIDER requires a reload of DA
List information from USW's database in order to
validate, .synchronize or reconcile ms database, a
reload wit! be made available according to the rate
specified in Part H of this Agreement.

USW and CO-PROVIDER will cooperate in the
designation of .a location to which the data will be
Pl'ovid€d..

Pan F
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have non-published listings, USW shall provide the end
user's local numbering plan area ("NPA"), address, and
an indicator to identi fy the non-publ ished status of the
listing to CO-PROVIDER, however, the non» publ ished
telephone number shal l  not be provided.

x
X
l

(F)5.2.2 Terms and Conditions

(F)5.2.2.1 use grants to CO-PROVIDER a nonexclusive, non-
transferable, revocable iioense to use the DA List
information solely for the purpose of providing DA

I
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Part F
Ancillary Services

serv ice subject to the terms and conditions of  this
Agreement. As it pertains to the DA List Information in
this Agreement, 'DA service" shall mean the provision
v ia either a l ive operator or a medtanized voice of
telephone number and address information for an
identi f ied telephone serv ice end user or the name
and/or address of the telephone service end user for
an identified telephone number.

I

a

(F)5.2.2.2 CO-PROVIDER shall not use the DA List information
provided hereunder for any other purpose whatsoever.
By way of example and not limitation. USW's DA List
Information shall not be used by CO-PROVIDER for
soliciting subscribers, telemarketing, creating or
distributing marketing lists or other compilations of
marketing irlfomlation, publishing any form of directory
in any media whatsoever, or providing any Internet, on-
line or other electronic directory assistance service.

(F)5.2.2.3 USW shall retain all right, title, interest and ownership
in and to the DA List ing Informat ion i t  prov ides
hereunder. CO-PROVIDER acknowledges and
understands that while i t may disclose the names,
addresses, and telephone numbers (or an indication of
non-published status) of USW's end users to a third
party calling its Directory Assistance "for such
information, the fact that such end user subscribes to
USW's telecommunications services is confidential and
proprietary information and shall not be disclosed to
any third party.

(F)5.2.2.4 CO~PRDVlDER shall not sublicense, copy or allow any
third party to access, download, copy or use the DA
List  informat ion,  or any port ions thereof ,  or aNy
information extracted therefrom. Each Party shall take
commercially reasonable and prudent measures to
prevent disclosure and unauthorized use of USW's DA
List information at least equal to the Measures it takes
to protect ms own confidential and proprietary
information. including but not limited to implementing
adequate computer securi ty measures to prevent
unauthorized access to USW's DA List information
when contained in any database. '

(F)5.2.2.5 Any disclosure of the fact that an end user subscribes
to USW's telecommunications services or unauthorized
use of USWs DA List Information shall be considered
a material  breach of  this Agreement and shal l  be
resolved under the Dispute Resolution provisions of
this Agreement.
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(F)5.2.2.8

(F)5.2.2.7

(F)5.2.2.6

(F)5.2.2.8.2

(F)5.2.2.8.1

Part F
Ancillary Services

Within f ive (5) days af ter the expiration or earl ier
termination of this Agreement, CO-PROVIDER shall
(a)  return and cease using any and a l l  DA Li st
information whidl it has in its possession or control, (b)
extract and expunge any and all copies of such DA List
Information, any portions thereof , and any and al l
information extracted therefrom, its tiles and records,
whether in print or electronic form or in any other
media. whatsoever, and (c) provide a written
certi f ication to USW from an of f icer that al l  of  the
foregoing actions have been completed.

Audits -in accordance with Part G of this Agreement,
use may request a comprehensive audi t  of  CO-
PROVlDER's use of the DA List Information.

In addition to the terms specified in (G)10, the following
also apply:

CO4PROVlDER is responsible for ensuring that it has
proper securi ty measures in place to protect  the
privacy of the end user information contained within
the DA List Information. CO-PROVIDER must remove
from its database any telephone number for an end
user whose listing has become non-published when so
notified by USW.

As used herein, "Audit" shall mean a
comprehensive rev iew of  the other Party's
del ivery and use of  the DA List information
prov ided hereunder and such other Party's
performance of  i ts obligations under this
Agreement Either Party (the "Requesting
Party") may perform up to two (2) Audits per
12-month period commencing with the effective
date of this Agreement. USW shall be entitled
to "seed" or specially code some or all of the
DAList information that it provides hereunder in
order to trace such information during an Audit
and ensure compliance with the disclosure and
use restrictions set forth above.

All paper and electronic rec:ol'ds will be subject
to Audit.

l
l

'|
1

l
\

I

l

(F)5.2.3 ~ 'Rate Elements

(F)5.2.3.1 Initial Database Load - A "snapshot" of  data in the
USW DA List Information database Or portion of the
database at the time the order is received.
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1

(F-l)5.2.5

(F)5.2.4

Recurring and nonrecurring rates
sped5ed in Part H of this Agreement.

(F)5.2.4.2

(F)5.2.4.3

Ordering

Billing

(F)5.2.3.4

(F)5.2.4.1

(F)5.2.3.2

(F)5.2.3.3

(F)5.2.3.5

Special requests for data at specific geographic levels
(suchas NPA) must be negotiated in order to address
data integrityissues. .

CO-PROVIDER may order the initial DA List
information load or update files for USW's local
exchange service areas in its 14 state operating
territory or, where technically feasible, CO-PROVIDER
may order by USW White Page Directory Code or
NPA.

CO~PROVIDER shall use the Directory Assistance List
Order Form found in the Interconnect & Resale
Resource Guide.

Output Charges - Media charges resulting from either
the electronic transmission or tape delivery of the DA
List information inducing any shipping costs.

OnellWme Set-Up
database loads.

PartF
Ancillary Services

Reload - A "snapshot" of the data in the USW DA List
information database or portion of the database
required in order to refresh the data in CO~
PROViDER's database.

Daily Updates - Daily change activity affecting DA List
Information in the listings database.

Fees - Charges for special

for DA List information

(F)6. Tau and Msiswnce Operator Services

(F)5.1 Description

(F)6.1.1 Local Assistance - Provide assistance to CO-PROVlDER's end
users requestinghelp or information on placing Cr completing local
calls, connecting .to home NPA directory assistance, aha provide
other information and guidance, including mfenaito tM»~business"""
office and repair, as May be consistent with USW's customary
practice for providing end user assistance. .

(F)S.1.2 lntraLATA Toll Assistance - Provide assistance to CO-PROVlDER's
end users requesting help or information on placing or completing

I

a
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(F)6.2 Terms and Conditions

(F)6.1.5

(F)6.2.1

(F)S.1.3

(F)6.1.'7

(F)6.1.6

(F)6.1 .4

(F)6.1.3

lnieroonnedion No USW Operator Sewioes from an end of foe to
USW is iedinicaiiy feasible at two distinct points on the trunk side
or the switz. The first connection point is an operator services
ink ourmeded directly to the USW Operator Services host switch.
'l°he second connection point is an operator seryioesxrunk

directly to-aremoie~USw'Operator Services switch.

Busy Line Interrupt ("BLl") iS performed when CO-PROVIDER'S end
user requests assistance f rom the operator to interrupt a
telephone call in progress after BLV has occurred. The operator will
inten'upt the busy line and inform the called party that there is a call
waiting. We ommtor will only interrupt the busy line and will not
connect CO~PROVlDER's end user and the calling party. The
operator will make only one BLl attempt per end user call and the
applicable charge applies whether or not the called party releases
the line.

Quote Service us Provide time and charges to hotel/motel and other
end users of CO-PROVIDER for guest/account identification.

Emergency Assistance - Prov ide assistance for handl ing the
emergency local and lntraLATA Toll calls to emergency agencies of
CO-PROVlDER's end user, inducing but not l imited to, pol ice,
sheriff, highway patrol and tire. CO-PROVIDER is responsible for
providing USW with the appropriate emergency agency numbers
and updates.

Coin Refund Requests - Provide information regarding co-
PROVlDER's end users requesting coin refunds.

Busy Line Verifi son ("BLV") is performed when CO» PROVlDER's
end user requests assistance f rom. the operator bureau to
determine if the called line is in use. The operator will not complete
the call for the end user initiating the BLV inquiry. Only one BLV
attempt will be made per end user call, and a charge shall apply.

Call Branding announces CO~PROVlDER's name at the
Introduction and conclusion of the call, where technically feasible.
USW will record the brand for mechanically handled calls or provide
live operator-handled l's.

Par! F
Ancillary Services

lntraLATA Toll calls. USW will direct CO-PROVlDER's end user to
contact their provider to complete lntraLATA Toll calls.

(F)S.2.2 Tnpk provisioning and fadlily ownership will follow use guidelines.

(F)8.2.3 Operator Services Interconnection will require a dedicated operator`
services type trunk between the end office and the Interconnection
point on .the USW switch. Subject to availability and capacity,

r
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Part F
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access may be provided via operator services trunks purchased
f rom USW or  prov i ded by CO-PROVIDER v ia Collocation
arrangements to route calls to CO-PROVlDER's platform.

(F)6.2.4 The technical requirements of operator services type trunks and the
circuits to connect the positions to the host are covered in the
Operator Serv ices Systems Generic RequireMent (OSSGR).
Qellcore document FR-NWT-000271, Section 6 (Signaling) and
Section 10 (System Interfaces) in general requirements form.

(F)6.2.5 Each Party's operator bureau shall accept BLV and BLI inquiries
f rom the operator bureau of  the other Party in order to al low
transparent prov ision of  BLV/BLI traf f ic between the Part ies'
networks.

(F)6.2.6 Each Party shall route BLWBLI traffic inquiries over separate direct
trunks (not the lmmntraLATA trunks) established between the
Parties' respective operator bureaus.

(F)6.2.7 USW will perform Operator Services in accordance with operating
methods, practices. and standards in effect for all its end users.

(F)6.2.8 It is understood that USW shall not be obligated to provide specific
operator services where there are facility or technical limitations.
Nothing in this Section is intended to obligate USW to provide any
toll services to CO-PROVIDER or CO-PROVlDER's end users.

USW, in its reasonable discretion, may modify and change the
nature, extent and detail of specific operator services from time to
time.

(F)6.249 USW  shal l  maintain adequate equipment  and personnel  to
reasonably perform the Operator Services. CO-PROVIDER shall
provide and maintain the facilities necessary to connect its end
users to the locations where USW provides the Operator Services
and to prov ide al l  information and data needed or reasonably
requested by USW in order to perform the Operator Services.

(F)S.2.10 CO-PROVIDER alone and independently establishes all prices it
dmarges i ts end users for serv ices prov ided by means of  this
Agreement and use is not feeble or responsible for the collection of
any such amounts.

(F)6.3 Charges

(F)6.3.1 A non-recurring set-upandrecording fee; to establish/change the
*mechanized brand, applies. Such non-recurring charge must be
paid prior to commencement of the service. The branding fee will
be the same as the cal l  branding fee for Directory Assistance
contained in Pan H.
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(F)5.3.2

In addition, two priding options axis! as described bekzw:

(F)6.3.2.7

(F)6.3.2.6

(F)6.3.2.8

(F)6.3.2.5

(F)e.:-1.2.2

(F)5.3.2.4

(F)63.2.3

(F)6.3.2.9

(F)6.3.2.1

Option A - Price Per Message

"Completed call' as used in this Section, shall mean
that the end user makes contact with the location.
telephone number, person or extension designated
by the end user. A completed call shall becorrlpuled.
and recorded in accordance with the rriethods and
practices of  USW and the operating capacity and
ability or USWs measuring equipment.

Busy Line Inter rupt  -  For  each cal l  where the
operator interrupts conversation on a busy line and
requests release of the line.

Operator Assistance - For each local call completed
or not, that does not potentially generate an operator
surcharge. These calls include, but are not limited
to: calls given the DDD rate because of transmission
problems. calls where the operator has determined
there should be no charge, such as BuSy Line Verify
attempts where conversation was not found on the
line; calls where the end user requests information
from the operator and no attempt is made to
complete a call, and calls for quote service,

Busy Line Verify - For each call where the operator
determines that conversation exists on a line .

Operator Handled Calling Card - For each
completed calling mM ll that was dialed O- where
the operator entered the calling mM number.

Stat ion Cal l  -  For each completed stat ion cal l ,
including station sent paid, col lect, third number
special billing or o- calling mM call.

Machine Handled Call - For each completed call that
was dialed 0+ where the end user entered the
required information, such as calling card number.

Connect Io Directory Assistance For each operator
placed call to directory assistance.

Person Call - For each completed person to person
call regardless of the billing used by the end user.

Part F
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(F)6.3.3 Option B - Price Per Work Second and Computer Handled Calls

1
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(F)6_5 Billing

(F)S.4 Ordering Process

(F)6.5.3

CO~PROVlDER will complete the "USW Operator Services/Directory Assistance
Questionnaire for Local Service Providers" to request Operator Services. co-
PROVIDER represents that the information provided is true and correct to the
best of its knowledge and belief.

(F)6.5.1

(F)6.5.2

n, due to equipment malfunction or other error, USW does not have
available the necessary information to compile an accurate billing
statement, USW may render a reasonably estimated be, but shall
not i f y CO-PROVIDER of  the methods of  such est imate and
cooperate in good faith with CO-PROVIDER to establish 8 fair,
equitable estimate. USW shall render a bill reflecting actual billable
quantities when and if  the information necessaryfor~the~bili ing "
statementbecomes available. "

USW will compute CO-PROVlDER's invoice based on both Option
A (Price Per Message) and Option B (Price Per Work Second and
Machine Handled Cal ls). USW  wi l l  charge co-pRov l DER
whichever resin is less.

USW will track usage and bill CO-PROVIDER for the calls placed by
CO-PROVlDER's end users and facilities.

(F)6.3.3.2

(F)6.3.3.1

Machine Handled - Per call for all services which are
handled solely by computers and USW equipment.
Calls without live operator intervention are computer
(machine) handled and include, but are not limited to.
credit mM calls where the end user enters the calling
card number, calls originating from coin telephones
where the computer requests deposi t  of coins,
additional end user key actions, recording of end user
voice, etc.

Par! F
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Operator Handled - Per operator work second for all
operator assisted services and functions of services.
CO-PROVIDER is charged per work second for al l
calls originating from its end users and facilities that go
to USWs operator for handling. Work second charging
begins when the USW operator position connects with
CO-PROVlDER's end user and terminates when the
connection between the USW operator position and
CO-PROVlDER's end user is terminated.

(F)7. Advanced Intelligent Network (AIN)

(F)7.1 Description
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I

I

I

I

I

I



z
l

1l
\
1
l
\

I

1

1

(F)7.2 Terms and Conditions

(F)7.2. 1

(F)7.1.3

(F)7.1 .4

(F)7.1.1

(F)7.1.2

AIN Query Processing (AQP) - TCAP queries are used to collect
information from the AIN database for use in call processing of the
AIN based services above. CO-PROVIDER launches a query from
an AIN capable switch over the SS7 network to the USW Signal
Transfer Point (STP). '

The query is directed to USWs SCP to collect data for the response
to the originating switdm.

AIN Platform Access (APA) This service allows CO-PROVIDER to
provide to its end users any AlN service that is deployed for oo-
PROVIDER utilizing the ACS process in USW's SCP; USW is
responsible for the provisioning of these AIN services, c o -
PROVIDER will be able to populate data for provisioning of the Call
Processing Records (CpRs) stored in the SCP for AlN services.
The process to provision, modify or update information in the AIN
databases is predominately manual.

AIN Customized Services (ACS) - Since each proposed service is
unique and complex, when ACS is ordered. USW conducts a
feasibility Muds which estimates the amount of time and cost
necessary to develop the proposed service or enhancement. The
charges associated with the feasibility analysis, development and
implementation shall reestablished pursuant to the BFR process
as described in SectionG. The service is developed and tested in a
USW lab environment. If the service is implemented .in USW's
network.it goes through network test prior to implementation.

AIN Customized Services (ACS) allows CO»PROVlDER to utilize
USW's AlN service application development process to develop
new AlN services or features. ACS is determined on an individual
case basis. The elements are also combined on an individual case
basis to meet CO-PROVlDER's request. Services developed
through the ACS process can either be implemented in USW's
network or handed off to CO-PROVIDER to reinstalled in its own
network.

Part F
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AIN services are olTered and available as an enhancement to Co-
PROVIDER's SS7 table network structure and operation of AIN
Version 0.1 capable switches.

(F)7.2.2 AIN Platform Access (APA)

(F)7.2.2.1 Prior to activation of the AIN feature, co-
PROVlDER's switch point code must be activated for

.t
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AIN processing on the CCSAC/SS7 l ink that  is
transporting the AIN query.

(F)72.2.2 USW  wi l l  prov ide requirements f or  data
preparation arid delivery by CO-PROVIDER.

load

(F)7.2.2.3 In order to make APA serv ice work, serv ice logic
must be loaded in the AIN application to provision an
AlN serv ice on the platform for CO-PROVIDER.
u s e is responsible for prov isioning the Call
Processing Record (CPR) in the SCP.

(F)7.2.2.4 Each end user line must be provisioned by the facility
owner. CO-PROVIDER is responsible for setting the
AIN trigger in its switch.

(F)7.2.2.5 AIN Query Processing. USW will certify and test the
CO,PRQVIDER switch for AIN message
transmission to assure quality performance as
described in PartE. use and CO-PROVIDER will
test cooperatively.

(F)7.3 Rate Elements

\

y
l

(F)7.3.1 AIN. Customized Services (ACS) - Hourly rates are applicable for
each component of the ACS service according to the estimates
determined in the feasibility analysis. The specific charges for
each component and the terms and conditions for payment shallbe
desaibed in the BFR response described above.

(F)7.3.2 AIN Platform Access (APA) APA is billed a monthly recurring and a
one-time nonrecurring dlarge for each AIN feature activated, per
telephone number.

(F)7.3.3 AIN Query Processing - The AIN service rates will be developed
and assessed in accordance with the specific service requested by
CO-PROVIDER

(F)7.4 Drdering

(F)7.4.1 ACS is ordered on an indiv idual se basis and is coordinated
through the USW Account Manager and Product Manager.

Due date intervals for the .proposal phase are.d§tailed_below.

-(§_4_1,1
*

Within five (5) business days of an.inquiry, use will
provide CO-PROVIDER with the Service Request
form.
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(F)7.4.1.2
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W i t h i n  t en (10) business days of receiving the S e rv i ce
R eques t ,  U SW  w i n  p rov i de  a  w r i t t en  acknow l edgem ent
o f  rece ip t ,

(F)7.4.1.3 Within fi fteen (15) business days of acknowledgement,
USW wi l l  assess the Service Request and prepare for
a m eet i ng  w i th  C O -PR D VI D ER  to  rev i ew  the  Serv i ce
Request .

(F)7.4.1.4 U S W  w i l l  b e  a v a i l a b l e  t o  a t t e n d '  a  S e r v i c e  R e q u e s t
Meet i ng  w i t h i n  f i ve  (5 )  bus iness  days  o f  t he  comple t i on
R f  t h e  a s s e s s m e n t T h e  S e r v i c e  R e q u e s t  w i l l  b e
c o n s i d e r e d  a c c e p t e d  o n c e  u s e  a n d  C O - P R O V l D E R
c o m e  t o  a n  a g re e d  u p o n  u n d e rs t a n d i n g  o f  t h e  s e rv i c e
fea ture  se t  and  scope.

(F)7.4.1.5 W i t h i n  t h i r t y  (30 )  bus i ness . days of  acceptance of  the
Service R e q u e s t ,  U S W will  provide a  r e s p o n s e ,  t h e
S e r v i c e  E v a l u a t i o n ,  w h i c h includes an in i t ia l  service
evaluation and, development time and  cos t  es t i m a t es .

(F)7.4.1.6 V w t h i n  n i n e t y  ( 9 0 )  b u s i n e s s  d a y s  o f  C Q . P R Q V I D E R
approva l  o f  t he  Serv i ce  Eva l ua t i on ,  USW will c o m p l e t e
a Feasib i l i t y  Analys is ,  development  t ime and costs .

Rem a i n i ng  de l i ve rab l es  a re  nego t i a t ed  w i t h  CO-PROVI DER so  Tha i
m u t u a l l y  a g r e e a b l e  d u e  d a t e s  b a s e d  o n  s e r v i c e  c o m p l e x i t y  a r e
establ i shed.

(F)7.4.2 APA is ordered using t he  LSR  f o rm .

(F)7.4.2.1 I n  t he  even t  t ha t  m i sce l l aneous  cha rges  app l y ,  t hey
w i l l  b e  a p p l i e d  c o n s i s t e n t  w i t h  t h e  a p p l i c a t i o n  u s e d
for  equ i va len t  serv i ces  o rdered  by  USW  end users .

.(F)7.4.2.2 U p o n  r e c e i p t  o f  a  o o m p l e t e a n d  a c c u r a t e  L S R ,  u s e
w i l l  l o a d  c o p R o v l o E R  r e c o r d s  i n t o  t h e  A I N
d a t a b a s e  w i t h i n  t e n (1 0 ) d a y s .  U S W  w i l l  a l s o
e s t a b l i s h  t r a n s l a t i o n s  a t  t h e  S T P  t o  a l l o w  q u e r y
a o o e s s  f r o m  C O ~ P R O V l D E R  s w i t c h  w i t h i n  t e n  ( 1 0 )
d a ys .

(F)7.4.2.3 Com pl e t i on  no t i f i ca t i on  w i l l  be  e i t he r  by  e -m a i l  o r  by
f a x .

, (F)7 ;4 . 3~A I N "Q uery P r o c e s s i n g  ( A Q P )  -  A Q P  i s  s p e c i f i c  t o  t h e  s e r v i c e
o r d e r e d and m u s t b e e s t a b l i s h e d  a t  t h e  t i m e  o f . t h e  A P A  o rd e r i n g
p ro ce ss .

( F ) 8 .  I n t e r c o n n e c t i o n  t o  L i n e  i n f o r m a t i o n  D a t a b a s e  ( L I D B )
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(F)8.1 Description

(F)8.1.1 Description - Line information Database (LIDB) Storage.

|

Line Information Database (LIDB) stores various telephone line
numbers and Special Billing Number (SBN) data used by operator
serv ices systems to process and bill Alternately Billed Serv ices
(ABS) calls. The operator services system accesses LIDB data to
prov ide originat ing l ine (cal l ing number),  bi l l ing number and
terminating line (Called number) information: LIDB is used for.
calling m M validation, fraud prevention, billing or service restrictions
and the sub-aooount information to be included on the call's billing
record.

Bellcore's GR-446-CORE de5nes the interface between the
administration system and LIDB inducing specific message formats
(Belleore's TR-NWP-000029, Section 10).

(F)8.1.2 Description - Line Validation Adminis»t1'ation System (LVAS) Access

LVAS is the comprehensive administrative management tool which
loads the LIDB data and coordinates line record updates in USW's
redundant UDB databases. LVAS is the vehicle which audits
stored information and assures accurate responses.

Development is currently in progress wh i c h  wi l l  a l l ow c o -
PROVIDER access to an electronic interface which will enable CO»
PROVIDER to add, update, and delete CO-PROVIDER end user
line records. Until an electronic interface is available. CO-
PROVIDER will submit LIDB updates via a manual fax or email
process.

LVAS access is available only to facility based Co-Providers.

(F)8.1.3 Description - LIDB Query Service

types zndude

LIDB Query Sewioe provides information to query originators for
use in processing Alternately Billed Services (ABS) calls. ABS call

' laing card. billed to third number, and collect calls.

On behalf d CO-PROVIDER USW will process UDB queries from
query originators (Telecommunications Canters) requesting CO-
PROVIDER telephone line number data. USW allows LIDB query

mess through USW regional STPs. The terms and conditions
which apply to LIDB Query Service are in accordance"with"IFCC`"

- ~~Tariff#5, SectiOn 20.

(F)8.1,4 Description 4 Fraud Alert Notification

The WatchDog Fraud Management System (FMS) processes the
LIDB query detail records to establish patterns and identify potential

1

l
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fraudulent situations, WatchDog issues an alert to the USW Fraud
Investigation Unit (FlU). USW will notify CO-PROVIDER of system
alerts on CO-PROVIDER end user lines.

(F)8.2 Terms and Conditions

(F)8.2.1 Terms and Conditions - Line information Database (UDB) Storage

CO-PROVIDER will provide initial data, add, update or delete data.
and license said data to USW for placementin USW's LIDB, co-
PROVIDER will prov ide and maintain necessary information to
enable USW to provide LIDB services. CO-PROVIDER will ensure,
to the extent possible, the accuracy of the data provided to USW for
storage in USWs LIDB. and supply updated and changed data in a
timely manner.

(F)8.2.2 Terms and Conditions - LVAS Access

GO-PROVIDERQMII-P!UM'de USW with the following infomationz'

(F)8.2.2.1 The UDB service requested (Le. calling name, calling
mMs, Originating Line Number Sheening (OLNS),
ABS, etc.),

(F)8.2.2.2 CO-PROVIDER's Revenue Accounting Office (RAO),
Operating Customer Number (OCN), and/or Local
Service Provider identification (Lspl);

(F)8.2.2.3 The NPA NXX and signal ing point  codes for  the
operator or end ofliee switches from which queries are
launched,

(F)B.2.2.4 The identity of CO-PROVlDER's SS7 provider for
Number Portability, Ass, OLNS and calling name;

(F)8.2.2.5 The identity of CO~PROVlDER's operator services
provider for ABS queries;

(F)8.2.2.6 A forecast for changes in volumes of line records, both
increases and decreases, and

(F)8.2.2.7 The contact  names and fax  numbers .  of  al l  CO-
PROVIDER personnel  to be contacted f or  f raud
notification, and LIDB data administration.

~(F)a;zze The establishment of CO-PROVIDER line records will
be provisioned through an interim manual process. An
ASCII f i le must be emailed from CO-PROVIDER to
USW up to two times per day, at 12:00 p.m. and 5:00
p.m. Mountain Time.

x
l
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After USW receives the tile, USW will attempt to load
the tile into LVAS. If USW successfully loads the We
into LVAS, the originator of C0-PRQVlDER'S files will
be notif ied by use.

(F)8.2.2.10 in the event that USW is not successful in loading the
file because errors were detected, lJSW will email the
file back to CO-PROVIDER with an error notice.

(F)8,2.2.11 CO-PROVlDER will email to USW all updates, adds,
changes, and deletions, subsequent to the initial We for
establishment.

(F)a.2.L2.d2 use wil l  prov ide to CO-PROVIDER the necessary
methods and procedures when the LVAS electronic
interface becomes available.

(F)8.2.3 Terms and Conditions - LIDB Query SerVice

(F)8.2.3.1 All UDB queries and responses from operator services
systems and end offices are transmitted over a CCS
network using a Signaling System 7 (SSH) protocol
(TR-NWT-000246, Bell Communications Research
Specification of Signaling System 7).

(F)8.2.3.2 The application data needed for processing LIDB data
are formatted as Transaction Capabilities Application
Part (TCAP) messages. TCAP messages may be
carried as an application level protocol using SSH
protocols for basic message transport,

(F)B.2.3.3 The SCP node prov ides al l  protocol  and interface
support. CO-PROVIDER SS7 connections wt! !  be
required to meet Bellcore's GR905, TR954 and USW's
Tedmnical Publication 77342 speciiiwtions.

(F)8.2.3.4 USW wil l  include CO-PROVlDER» prov ided data in
LlSWs LIDB. and allow access to the data subject to
USW negotiated agreements with Telecommunications
Carriers. al lowing CO-PROVlDER's end users the
same benefits of said agreements as enjoyed by USW
end users. USW will update CO-PROVIDER data, as
requested by CG-PROVIDER.  USW  wi l l perform
sewioes provided hereunder and determine the
applicable ,standard for the data, in accordance with
operating methods, practices and standards in effect.

(F)8.2.4 Terms and Conditions - Fraud Alert Notification

USW wm notify CO-PROVIDER of system alerts on CO-PROVIDER
end user lines. A!  the direction of  CO-PROVIDER, USW wil l

I
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(F)8.3" Rate Elements

(F)8.3.1

(F)B.3.2 Rate Elements
Access

For LIDB storage requests provided by CO-PROVIDER in a non-
mechanized environment, the following rate elements shall apply.
The rates will be provided to CO»PROVIDER on an individualcase
basis. For LIDB storage requests provided in a USW designated
mechanized format, use will not charge for LlDB storage provided
hereunder.

(F)B.3.2.4

(F)8.3.2.5

Par! F
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institute a block to prevent any further occurrence of fraud or
uncollectible toll charges in accordance with practices used by USW
for its own end users. Such practices include, but are not rrmited
to, removing from valid data those data which incur fraud or
uncollectible toll charges.

(F)8.3.2.3

(F)8.3.2.2

(F)8.3.2.t

Rate Elements - Line Information batabase. (LIDB) Storage

LIDB Data Storage shall be provided at no charge.

-ans Line Record Initial Load Charge - USW's
vendor charges USW to format end user line record
information data so that n may be loaded into LVAS.
USW will pass this nonrecurring charge along to CO-
PROVIDER.

Account Group Audit - CO-PROVIDER may audit an
individual Account Group NPA-NXX using a fax.

Individual Line Record Audit Q CO-PROVIDER may
verifythe data for a given tendigit line number using
an inquiry on its end user data.

Expedited Request Charge for Manual Updates - An
update request that is outside of the normal batch
process and requires immediate action to the"
database'(i.e., deny PIN number).

Mechanized Service Account Update - LVAS Access
is the product which allows CO-PROVIDER to add,
update and delete telephone line numbers from the
USW LIDB for CO-PROVIDER'S end users. LVAS
processing will be billed per each addition or update
processed. Nocharge to delete.

Ur Line Validation Administration System (LVAS)

I
N
1

(F)8.3.3 Rate Elements - LIDB Query Service

A query validation rate and a query transportation rate will apply to
all UDB queries for Alternately Billed Services (Ass) calls

r
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(F)8.4 Ordering Process

(F)8.4.1

(p)8.4.3

(F)8.4.2

(F)8.3.4

USW will be responsible for loading and updating CO-PROVlDER's
line records into the UDB database from the data provided by co-
PROVIDER. The establishment of CO-PROVIDER line records will
be provisioned through an interim manual process. An ASCII f i le
must be emailed from CO-PROVIDER to USW. Updates, adds,
changes and deletions subsequent to the initial file for
establishment n either be e-mailed or faxed to USW. CO-
PROVIDER is responsible for the accuracy of the data which is sent
tO USW.

Provisioning of LIDB is done via the LIDB Access Request Form. In
addition to the LIDB Request Fonnhiub.-Previders requesting UDB
-services on behalf of end users must furnish use a Letter of
Agency to prove that they have storer authorization to provide
Shae services. letter must be on tile prior Tb pruwisioning.._..

Inquiries from CO-PROVIDER must be faxed tO USW using the
approved forms appropriate for the type of inquiry requested.

Ordering- LIDB Inquiry Service

Ordering - Line information Database (LIDB) Storage

Pan F
Arsciliafy Services

processed by an Qperator Serv ices Switch. Per query rates
contained in FCC Tariff No. 5, Section 20, shall apply.

Ordering-LVAS Access

LVAS report queries from CO-PROVIDER must be faxed to USW
MIDASoenter using the approved forms appropriate for the type of
inquiry requested.

Fraud Alert Notif ication will be billed on a per alert basis.
applicable rate will be provided upon request.

Ll~DB requires a connection to the Common Channel Signaling
Network (CCSN), therefore, co-pRovloER must have Common
Channel Signaling Access Capability (cc:sAc),

Rate Elements - Fraud Alert Notification

The

(F)8.4.4 Ordering - Fraud Alert Notification

As part of the planning for LIDB Data Storage, CO-PROVIDER will
provide USW a contact for fraud notification. The contact must be
available 24 hours a day, 7 days a week. USW will not take any

r
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action when fraud not ii son is received other than to notify CO-
PROVIDER. CO-PROVIDER may request that USW deny a calling.
card. Any request of this type must be followed up by a fax as a
ooniimwation.

(F)8.5 Billing

(F)8.5.1 Line Validation Administration System (LVAS) Amess

When electronic access becomes available, a per query rate will
apply to eadw mechanized Service Account Update, Individual Line
Record Audit, Account Group Audit, and Expedited Request Charge
for Manual Updates.

(F)8.5.2 UDB Query Sérvioe

LIDB QUery Service will be billed as outlined in Fee Tariff ND; 5,
Section 20.

.(p)8_5.3 Fraud Alert Notification

A per occurrence rate will apply for each Fraud notification alert.

(F)9. Access to Poles, Ducts, Conduits, and Rights of Way

(F)9.1 Description

(F)9.1.1
I

Pole Attachments - USW will lease available pole attachment space
to CO-PROWDER for the placing of CO~PROVlDER's facilities for
the purposeof transmitting Telecommunications Services.

(F)9.1.2 Ducts and Condui ts - USW  wi l l  lease avai lable underground
ducts/conduits, for transmitting Telecommunications Services. A
spare conduit will be leased for copper faci l i t ies only, and an
innerduct for the purpose of placing fiber.

(F)9.2 Terms and Condit ions

(992.1 Subject to the provisions of this Agreement, use agrees to issue to
CO-PROWDER authorization for CO-PROVIDER to attach,
maintain, rearrange. transfer and remove at its sole expense its
facilities on poles, conduit or innerduct owned in whole or in part by
USW. Any and all rights granted to CO-PROVIDER shall be subject
to and subordinate to any future local ,  state and/or federal ,
requirements. ,-

(F)9.2.2 CO-PROVIDER shall provide a map of the requested poles. conduit
or innerduct route. inducing estimated distances between major
points, the identi f ication and location of  the poles. conduit or
innerduct and a description of CO-PROVlDER's facilities.

Fh8S82.3lSe9\eMber21,1999lwb
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Except as expressly prov ided herein, nothing herein shal l  be
construed to compel USW to construct, install, modify or place any
poles,  condui t  or  i nnerduct  or  other  f ac i l i t y  f or  use by co-
PROVIDER.

(F)9.2.4 Any Order issued hereunder shall continue in effect for the term
.specified in the Order,

(F)9.2.5 I f  USW  terminates an Order for cause, or i f  CO-PROVlDER
terminates an Order without cause, CO-PROVIDER shal l  pay
termination charges equal to the amount of  fees and charges
remaining on the terminated Order(s) and shall remove its facilities
from the poles, conduit or innerduct within sixty (60) calendar days.
or cause u s e to remove its facilities from the poles, conduit or
innerducl at CO-PROVlDER's expense; provided, however, that
CO~PROVIDER shall be liable for and pay all fees and charges
prov ided for in this Agreement to USW unti l  CO-PROVlDER's
facilities are physically removed. 'Cause' as used herein shal l
include but not be limited to CO-PROVlDER's use of its facilities in
v iolation of  any law or in aid of  any unlawful act or making an
unauthorized modification tO USWs poles, conduit or innerduct.

(F)9.2.G USW may abandon or sell any poles, conduit or innerduct at any
time by giv ing wri tten notice to CO-PROVIDER. Upon such
abandonment or sale of poles, conduit or innerduc:t, and with the
concurrence art the other joint user(s), if necessary, CO-PRCDVIDER
shall, within sixty (60) calendar days of such notice, either apply for
usage wi th the new owner or purchase the poles,  condui t  or
innerduct from USW, or remove its facilities therefrom. Failure to
remove its facilities within sixty (80) calendar days shall be deemed
an election to purchase the poles, conduit or innerduct at the
wrrent market value.

(F)9~2-7 USW retains the right to determine the availabil ity of space on
poles, conduit or innerduct, in the event USW determines that
rearrangement of  the ex ist ing faci l i t ies on poles,  condui t  or
innerducl is required before CO-PROVlDER's faci l i t ies can be
accommodated, the cost of such modif ication will be included in
CO-pROvlDER's nonrecurring charges for the associated Order
("Make-ready fee"). When modifications to a USW spare conduit
include the placement of lnnerduct, USW will install the number of
lnnerduci required to nm me conduit structure to its full capacity.

(F)9.2.8 USW shall make manhole ingress and egress for lnnerducrt access ._.
available to CO-PROVlDER. USW will perform a feasibility study to

determine whether to provide a stub out v ia the pre-constructed
knock out within the manhole, or to perform a core dri l l  of the
manhole. The use standard duct is 4 inches in diameter: and a 4-
inch diameter core shall be used for entry in USW manholes.

/
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Where such authority does not already exist, CO-PROVIDER shall
be responsible for obtaining the necessary legal authority to occupy
poles, condui t  or innerduct on governmental ,  federal ,
American, and private rights of way. CO-PROVIDER shall obtain
any permits. licenses, bonds, or other necessary legal authority and
permission, at CO-PROVlDER's sole expense, in order to perform
its obligations under this Agreement CO-PROVIDER shall contact
al l  owners of  publ ic and pr iv ate r ights-of -way to obtain the
permission required to perform the work prior to entering the
property or starting any work thereon. CO-PROVIDER shall comply
with al l  condi t ions of  r ights-of -way and permits. - Once such
permission is obtained all such work will be performed by USW.

Native

(F)9.2.10
1

Access to a USW Central  Of f ice manhole (Manhole 0) wi l l  be
permitted on a casey~caSe basis. If space is available, USW will
al low access through the Manhole 0 to the POI Manhole. No
splices will be allowed in the Manhole 0.

(F)9.2.t1 CO-PROVlDER's faci l i t ies shal l  be placed and maintained in
accordance with the requirements and specifications of the current
applicable standards of  Telecordia Manual of Construction
Standards, the National Electrical Code, the National Electrical
Safety Code, and the rules and regulations of the Occupational
Safety and Health Act, all of which are incorporated by reference,
and any governing authority having jurisdiction. Where a difference
in specifications exists, the more stringent shall apply. Failure lo
maintain facilities in accordance with the above requirements shall
be cause for terminat ion of  the Order. USW's procedures
governing i ts standard maintenance pract ices shal l  be made
available upon request for public inspection at the appropriate USW
premises. CO-PROVlDER's standard maintenance practices for
facilities shall be made available to USW upon request. CO-
PROVIDER shall in a timely manner comply with all requests from
USW to bring its facilities into compliance with these terms and
conditions.

'

l

(F)9,2.12 If  CO-PROVIDER requests USW to replace or modify existing
poles, conduit or innerduct to increase its strength or capacity for
the sole benefit of CO-PROVIDER. CO-PROVIDER shall pay USW
the total replacement cost, .USW's cost to transfer its attachments to
new poles, conduit or innerduct, as necessary, and the cost for
removal (including destruction f ees)  o f  t he replacement, if
necessary. Ownership of newpoies, conduit or innerduct shall vest
in USW. Upon request, USW may permit CO-PROVIDER to install
poles, conduit or innerduct USW reserves the rightto~reject any"7"""
non-conforming replacement pole, conduit or innerduct installed by
'CO-PROVIDER. To the extent that a modification is incurred for the
benefit of multiple parties, CO-PROVIDER shall pay a proportionate
share of the total cost based on the ratio of  the amount of  new
space occupied by the faci l i t ies to the total  amount of  space
occupied by all parties joining the modification. Modifieations that
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occur in order to bring poles, conduit or innerducl into compliance
with applicable safely or other requirements shall be deemed to be
for the benef it of  multiple parties and CO-PROVIDER shall be
responsible for its share of the modification cost.

(F)9.2.13 Notification of modifications initiated solely by or on behalf of USW
and at USW's expense shall be provided to CO-PROVIDER al least
sixty (50) calendar days prior to beginning modif ications. Such
notification shall include a brief description of the nature and scope
of the modif ication. I f  CO-PROVlDER does not respond to a
requested rearrangement of its facilities within sixty (50) days after
receipt of written notice from USW requesting rearrangement, USW
may perform or have performed such rearrangement and CO~
PROVIDER shall pay the cost thereof. No such notice shall be
required in emergency situations or for routine maintenance of
poles, conduit or innerduct completed at USW expense. Other
modifications will be paid in accordance with 47 U.S.C. 224 (i).

(F)9.2.14 USW  reserv es the r ight  to make on-si tel i inal  const ruct ion,
subsequent and periodic inspections of CO-PROVIDER's facilities
occupying the poles. conduit or innerduct system. CO-PROVIDER
shall reimburse USW for the cost of such inspections except where
specified in this Section.

(F)9.2.15 CO-PROVIDER shall provide written notice to use, in advance, of
the locations where CO-PROVlDER's plant is to be constructed.
USW shall notify CO-PROVIDER in wri t ing of  the date of  the
completion art the final construction inspection.

(F)9.2.16 When final construction inspection by USW has been completed.
CO» PROVlDERShall correct such non-complying conditions within
the period of  t ime specif ied by USW in i ts written notice. If
corrections are not completed within the specified period,
occupancy authorizations for the poles, conduit or innerduct system
where non-complying conditions remain uncorrected shall terminate
forthwith, regardless of whether CO-PROVlDER has energized the
facilities occupying said poles, conduit or innerduct system and co-
PROVIDER shall remove its facilities from said poles, conduit or
innerduct in accordance with the provisions of this Section. No
further occupancy authorization shall be issued to CO-PROVIDER
unti l such non-complying conditions are corrected or unti l  CO-
PROVlDER's faci l i t ies are removed f rom the poles, conduit or
innerduct system where such non-complying conditions exist. If
agreed between both Par t i es,  USW  shal l  per f orm  or  hav e
performed such corrections and Co-PRovfDERshall*pay USW the
ccstof performing such work. Subsequent inspections to determine
if appropriate corrective actions have been taken may remade by
USW.

(F)9.2.17 Once CO-PROVIDER's facilities begin occupying the poles, conduit
or innerduct system. USW may perform periodic inspections, USW

x
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shall bear the cost of such inspections unless the results of the
inspection reveal any violation or hazard, or that CO-PROVIDER
has in any other way failed to comply with the provisions of this
Agreement, in which case CO-PROVIDER shall reimburse USW the
costs of  inspect ions and re- inspect ions,  as requi red. CO-
PROVlDER's representative may accompany USW on such f ield
inspections.

(F)9.2.18 \

\

1

1

The costs of inspections made during construction and/or the final
construction survey and subsequent inspection shall be billed to
CO-PROVIDER upon completion of the irlsper:tions. The cost of
periodic inspection or any special inspections found necessary due
to the existence of sub-standard or Unauthorized occupancies shall
be billed separately.

\

(F)9.2.19 Final construction, subsequent, and periodic inspections or the
failure to make such inspections, shall. not impose any .liability of
any kind upon USW nor relieve CO-PRDVIDER .of  any
responsibilities, obligations, or liability assigned under this
Agreement.

(F)9.2.20 ShoUld USW under the provisions of this Agreement remove CO-
PROVlDER's facilities from the poles, conduit or innerducx covered
by any Order, USW will deliver the facilities removed upon payment
by C0-PRCVIDER of the cost of removal, storage and delivery, and
all other amounts due USW. If CO-PROVIDER removes facilities
f rom poles, condui t  or  i nnerduct  f or  o ther  than repai r or
maintenance purposes, no replacement on the poles, conduit or
innerduct shall be made until all outstanding charges due USW for
previous occupancy have been paid in fulL CO-PROVlDER shall
adv ise USW in wri t ing as to the date on which the removal of
facilities from the poles. conduit or innerduct has beencompieted.

(F)9.2.21 If any facilities are found attached to poles, conduit or innerduct for
which no Order is in ef fect, use, without prejudice to i ts other
rights or remedies under this Agreement, may assess a charge and
CO-PROVIDER agrees to pay a charge of $200.00 per pole or two
hundred dollars ($200.00) per innerduct run between two manholes,
plus payment as specif ied in this Section. CO-PROVIDER e
required tO submit in writing, within ten (10) days after receipt of
written notif ication f rom use of  the unauthorized occupancy, a
poles. conduit or innerduci application. If such application is not
received by USW within the specified time period, CO-PROVIDER
will be required to remove its unauthorized facility within ten (10)
days at the final date for submilting the..required ,appiiwhonf or-»
USWmay~mmove CO-PROVlDER's facilities without liability, and
the cost of such removal shall be home by CO-PROVIDER.

(F)9.2.22 No act or failure to ant by USW with regard to an unauthorized
occupancy shall be deemed as the authorization of the occupancy.
Any subsequently issued authorization shall not operate

Phase Z3/September 21, 1999In'b Page 143

l



Part F
Ancillary Services

retroactively or constitute a waiver by use of any of its rights or
privileges under this Agreement or otherwise. CO-PROVIDER shall
be subject to al l  l iabi l i t ies of  the Agreement in regard to said
unauthorized occupancy from its inception.

(F)9.s Rate Elements
'

i

(F)9.3.1 Inquiry Fee - A per-mile non-refundable pre-paid charge used to
recover the costs associated with performing an intemai record
review to determine if USW has structure along requested route.

(F)9.3.2 Field Verification Fee - (Request Phase) A non-refundable charge
which recovers the out of pocket and overhead costs for field survey
verification required for a route and to determine estimated costs of
any required make-ready work.

(F)9.3.3 MakeReady Work - A nOn-refundable charge which recovers the
necessary work required to make the requested facility available for

.tO,
the placing of innerduct in conduit/duct systems or core drilling of
manholes. For pole attachment requests this could include, butts
"not limited to the replacement of poles to meet required clearances
over roads Or land.

lease. For innerduct leases this could includeybut is not limited

(F)9.3.4 Pole Attachment Fee - An annual fee which is charged for the
occupancy of  one f oot  of  pole space (except  f or  antenna
attachment which requires two feet);

(F)9.3.5 lnnerduct Occupancy Fee - An annual fee which is charged for the
occupancy of an innerduct on a per foot basis.

(F)9.4 Drdering

The Ordering Process has distinct steps for lnnerduct and Pole Attachment

(F)9.4.1 Inquiry - Upon request for either Pole Attachment or lnnerduct
Occupancy, USW will provide CO-PROVIDER with a document of
General information for Pole Attachment and lnnerduczt Occupancy
Form along with a description of  the application process, CO-
PROVIDER will review the .documents and provide USW with maps
of the desired area indicating the routes and entrance points for
attachment or occupancy. CO-PROVIDER will include the
appropriate inquiry Fee with its inquiry.

(p)9.4.2 ... Inquiry Rev iew - lnnerduct. USWwil l  complete the database
inquiry and prepare a duct structure diagram .(referred to as a
Flat l ine) which shows distances and access points (such as
manholes). Along with the Ratline will be estimated costs for held
verily son of available facilities. These materials will be provided to
CO-PROVIDER within ten (10) calendar days or within the time
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frames of the applicable federal or state law. rule or regulation. This
time frame is applicable to the standard inquiry of thirty (30) Utility
Holes sections or fewer. An inquiry which exceeds the standard will
have negotiated completion dates. The lnnerduct Review quotation
shall be valid for ninety (gr) calendar days.

Inquiry Review - Poles. USW wt" provide the name and contact
number for the appropriate local nerd engineer for joint validation of

request.
The USW field engineer will be informed of CO-PROViDER's needs
and will report back on the number of poles, pole condition and
Makeready work. A statement of the Makeready costs, number of
poles and lease rates will be provided tO CO-PROVlDER within
thirty-five (35) calendar days of the completion of the joint survey
when 100 or fewer poles are involved. The Pole quotation shall be
val id for ninety (90) calendar days. USW  wi l l  charge CO-
PROVIDER for field engineer time, such charge shall be included in
the Field Verification Fee.

the poles and route within teel .(10) calendar days of the

(F)9.4.3 Request - lnnerduct. CO-PROVIDER wm review the INQUIRY
results and determine whether to proceed with verif ication. If
desired, CO-PROVIDER will sign and return Attachment t of the
General information document along with a check for the estimated
verification costs. Upon payment of the estimated Field Verification
Fee, USW will provide the requested information which may include
the following as needed: .a review of public and internal right-of-way
records Wfor restrictions and to identify to CO-PROVIDER what
additional right of way permission is required; a field survey and site
investigation of the lnnerduct, including the preparation of distances
and drawings, to determine avai labi l i ty of  exist ing lnnerduct;
identification of Makeready costs mquimdjto provide lnnerduc:t, the
schedule in which the Make~ready work will be completed, and, the
annual recurring prices associated with the attachment of facilities.
Such estimates shall be provided and shall be completed within
thirty-tive(35) calendar days for a standard inquiry of Thirty (30)
Util ity Hole sections or less, or as negotiated between use and
CO-PROVIDER and identified in the Cost Quotation.

(F)9.4.4 Order - Poles and tnnerduct. Upon completion of the procedures
described above, USW shall provide CO-PROVIDER a statement of
Makeready costs and yearly lease rates. The review, signing and
return of Attachment 2 of the General Information document along
with payment of the Makeready and prorated lease charges for the
current year shall be accepted as an Order for the attachment or __.
occupancy. Upon receipt of  the accepted Order "fmM"'-C '

~~~=PRGVlDER and applicable payment for the Make-ready fees
identified, USW will assign CO-PROVlDER's requested space and
complete the makeready work which may be required. USW will
notify CO-PROVlDER when Poles/lnnerduct are ready for
attachment of facilities. Upon request from CO-PROVIDER and

r
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payment of  associated charges, USW  wi l l  a t t ach the CO-
PROV|DER'S facilities.

(F)9.4.5

l
l

The estimated costs induced in the REQUEST Quotation are used
to cov er the actual  costs incurred by use in determ ining i f
lnnerduct space is available to meet CO-PROViDER's request.
Likewise, estimates of Makeready in the ORDER are used to cover
actual costs. However, CO-PROVIDER will be responsible for
payment of the actual costs determined if such costs exceed the
estimate. I f  the actual  costs are less than the est imate,  an
appropriate credit will be issued upon request. If USW denies the
poles. conduit or innerduct request, use shall do so in writing,
specifying the reasons for denial along with all relevant evidence
supporting denial pursuant to 47 USC Section 224(f)(2) andwillalso
refund the difference between the costs incurred and those prepaid
by CO-PROVIDER, if any.

1 (F)9.5 Bil l ing

CO~PROVlDER agrees to pay use poles and innerduct fees as specif ied in
Part H. Fees will be computed in compliance with applicable local, state and
federal guidelines and include hourly charges, out-of-pocket expenses and
overhead. Such fees will be assessed annually as of January 1 of each year.
Fees are not refundable except as expressly provided herein.

(F)9.6 Maintenance and Repair

In the event of any service outage affecting both USW and CO-PROVlDER.
repairs shall be effectuated on a nondiscriminatory priority basis as established

l, state or federal requirements, or where Such requirements do not exist,
repairs shal l  be made in the fol lowing order electrical, telephone (local),
telephone (long distance), and cable television, or as mutually agreed to by the
users of the affected Poles/lnnerduct.

by lo

(F)10.'8XX Database Query ServiCe

(F)10.1 Description

XX Database Query Service is an originating service which provides for the
fonlvarding of C0-PROVIDER end user dialed 8XX-NXX-XXXX calls to a toll
carrier, based on the dialed XX number. When an XX call is originated by
CO-PROVlDER's end user. CO-PROVIDER's SSP (SS7 equipped end office)
will send an XX query rd the USW xx Service Control Point (SCP) through
the USW Signaling Transfer Point (STP). The USW  SCP wi l lperform.the
carrier identif ication function based on the dialed digits to determine the toll
carrier trunk groupto which the call should be routed in accordance with the
Service Management System/800 (SMSl800) information residing in the USW
SCP. The SCP will transmit the results of the carrier identification function back
to CO4PROVlDER's SSP through the USW STP. The results of the carrier
identification function will Bethe Carrier Identification Code (CIC) and/0r the
vertical features associated with the XX number. Call routing information in the

/
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SMSIBOO Database reflects the desires of the owner of the XX number as
entered in the SMS/800 by its chosen responsible organization, The rates for

XX Database query Serv ice only apply to queries from CO-PROVlDER's
switch to USW XX Database. If CO-PROWDER routes XX traffic to USW for
delivery to an irrterexchange carrier, the call shall be handled as jointly provided
switched access. If  CO-PROVtDER routes such traf f ic to USW  without
performing the query, USW shall perform the query in accordance with its
Switched access tariff.

(F)1 O.2 XX Optional Features

(F)10.2.1 POTS Translation - Delivers the ten-digit Plain Old Telephone
Service (POTS) number to CO-PROVIDER. To determine that the
cal l  originated as an XX number,  the t runk group must  be
provisioned with Automatic Number Identification (ANI). ANI digit
24 will be delivered to the trunk group.

(F)10.2.2 Call Handling and Destination Features - This will allow routing
options by specifying a single ~n'ier, multiple coniers, single
termination or multiple tenninations. Multiple terminations may
require the POTS translation feature. variable routing options are:

Routing by originating NPA-NXX-XXXX
'lime of day
Day of week
Specified date
Allocation by percentage

(F)10.3 Rate Elements

(F)10.3.1 The recunihg charges for XX Database Query Serv ice, POTS
Translat ion, and Cal l  Handl ing and Destination Features are
contained in Part H of this Agreement

(F)10.3.2 A non» recurTing PointCode Acztivation Charge will apply for co-
PROVIDER to activate XX Database QUery Serv ice. This rate
element is contained in the CCSAC/SS7 Section of Part H,

(F)10.4 Ordering Process

CO-PROVIDER shall order access to USW local STP (links and ports) prior to or
in conjunction with XX Database Query Service.

(F).10.5 .Technical~Requirements

(F)1o.s.1 USW shall make USW's Toll Free Number Database available,
through its STPs,  f or  CO-PROVIDER to query f rom CO-
PROVlDER's designated switch.

;
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The Toll Free Number Database shall return carrier identification
and, where apply be, the queried tol l  f ree number, translated
numbers and instructions as it would in response to a query from a
USW switch.

(F)10.6 Interface Requirements

The signaling interface between CO-PROVlDER's or other local switch and the
~Toll-Free Number Database shall use the TCAP protocol as specified in the
technical references together with the signaling network interface.

(F)10.7 Technical References

SCPs/Databases shall be consistent with the following technical references:

(F)10.7.1 GR-246-CORE, Bell Communications Research Specif ication of
Signaling System Number 7, Issue 1 (Bellccre, December 199x),

\

\

I

(F)10.7.2 GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and
Transaction Capabilities Application Part (TCAP) (Bellcore, March
1994);

(F)10.7.3 GR-Q54-CORE, CCS Network Interface Specif ication (CCSNIS)
Supporting Line information Database (UDB) Service 6, Issue 1,
Rev. 1 (Belloore. October 1995);

(F)10.7.4 GR-1149-CORE, OSSGR Section 10: System Interfaces. Issue 1
(Belicore, October 1995) (Replaces TR-NWT-001149);

(F)10.7.5 GR-1158-CORE, OSSGR Section 22.3: Line Information Database
6, Issue (Belloore. October 1995); and4

'

l

1 (F)10.7.6 GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service (Betlcore, May 1995).

(F)11. lnterNetwork Calling Name

(F)11.1 Description

Internetwork Calling Name (ICNAM) i s a  use serv i ce  t ha t  a l l ows CO-
PROVIDER to query USWs ICNAM database and secure the l isted name
information for the requested telephone number (calling number), in order to
deliver that information to CO-PROVIDER's end users.

.. l lonAm database contains currerl t l isted name data by working telephone
number served or administered by USW, including listed name data provided by
other Telecommunications Carriers participating in the Calling Name Delivery
Service arrangement

(F)11.2 TerMs and Conditions

I

l
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(F)11.2.1 In response to queries properly received at USW's ICNAM
database, use will provide the listed name of the calling party that
relates to the calling telephone number (when the information is
actually available in USW's database and the delivery thereof is not
blocked or otherwise limited by the calling party or other appropriate
request). CO-PROVIDER is responsible for properly and accurately
launching and transmitting the query from its serving office to the.
use database.

(F)11.2.2 In response to proper signaling queries, USW will provide CO»
PROVIDER with ICNAM database end user information if the calling
party's end user information is stored in the USW CrAM database.
The effect being that the called party end user can identify the
calling party listed name prior to receiving the call, except in those
cases Where the calling party end user has its lCNAM information
blocked.

(F)11.2.3 USW will allow CO-PROVIDER to query USw's ICNAM database in
order to obtain CrAM information which identifies the calling party
end user.

(F)11 .2.4 The CrAM service shall include the database dip and transport
from USW's regional STP to USW's SCP where the database is
located. Transport from CO-PROVlDER's network to USW's local
STP is provided via Links which are described and priced in the
CCSAC/SS7 Section of this Agreement.

(F)11.2.5 CO-PROVIDER warrants that it shall send queries wyoming to
the American National Standards Institute's (ANSI) approved
standards for SS7 protocol and per the following specification
standard documents:

Belloore-SS7 Specification, TR-NPL~000245
ANSl~SS7 Specifications
MessageTraNsfer Part TI .t11
Signaling Connection Control Part T1.112
Transaction Capabilities Application Part TI .114
Bellcore~CLASs Calling Name Delivery
Generic Requirements, TR-NWT-001188
Bellcore-CCS Network Interface Specifications, TR-TSV-000905

(F)11 .z.e CO-PROVIDER acknowledges that transmission in the above
protocol is necessary for USW to provision its ICNAM services. .,
co-pRovioER will adhere to other applicable standards, which

»iriclude~ Telecordia specifications defining service applications,
message types and formats. USW reserves the right to modify its
network pursuant to other specification standards that may become
necessary to meet the prevailing demands within the United States
telecommunications industry. All such changes shall be announced
inadvance and coordinated with CO-PROVIDER.
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(F)11,21 All queries to USW's ICNAM database shall use a subsystem
number (the designation of application) value of 250 with a
translation type value of s. CO-PROVIDER acknowledges that
such subsystem number and translation type values are necessary
for USW to properly process queries to USW's CrAM database.

(F)11.2.8 CO-PROVIDER acknowledges and agrees that SS7 network
overload due to extraordinary volumes of queries and/or other SSH
network messages can and wit! have a detrimental effect on the
performance of USW's SS7 network. CO-PROVIDER further
agrees that USW. in its sole discretion, shall employ certain
automatic and/or manual overload controls within the USW SS7
network to safeguard against any detrimental effects. USW shall
report to CO-PROVIDER any instances where overload controls are
invoked due to CO-PROVlDER's SS7 network, and CO-PROVIDER
agrees in such cases to take immediate corrective actions as
necessary to cure the conditions causing the overload situation.

(F)11.2.9 USW shall exercise best efforts to provide C0-PROVIDER accurate
and complete ICNAM information. USW does not warrant or
guarantee the correctness or the completeness of such information,
however, USW wilt access the same ICNAM database for co-
PROVlDER's queries as USW accesses .for its own queries. In no
event shall system outage or
inaccessibility or for losses arising from the authorized use Of the
ICNAMdata by CO-PROVIDER.

USW have any liability for

(F>11.2.10 CO-PROVIDER shall arrange its Calling Party Number based
services in such a manner that when a calling party requests
privacy, CO-PROVIDER will not reveal that caller's name or number
to the lied party (CO-PROVIDER's end user). CO-PROVIDER
will comply with all FCC guidelines and, if applicable the
appropriate state Commission rules, with regard to honoring the
privacy indicator. CO~PROVlDER agrees to indemnify and hold
USW harmless for any claims by third parties resulting from co-
PROVlDER's failure to comply with this provision.

(F)11 .2.11 USW retains full and Complete ownership and control over the
CrAM database and all information in its database. CO-
PROVIDER agrees not to copy, store, maintain or createahy table
or database of any kind from any response received after initiating
an ICNAMquery to USW's database. CO-PROVIDER will prohibit
its end users from copying, storing, maintaining, or creating any
table or database of any kind from any response proyided by..CQ__-__-_,
.PROVlDER~toMend user after CO4PROVlDER initiated a ICNAM
query to USW's CrAM database.

(F)11.2.12 use reserves the right to temporarily discontinue the ICNAM
service if incoming calls are so excessive as determined by USW
that the SCrAM database cannot operate in a quality manner.
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(F)1t.3 Rate Elements

Rate elements for ICNAM services are contained in Part H of this Agreement.

(F)11 .4 Billing

CO~PROVlDER agrees to pay USW for each and every query initiated into
USW's ICNAM database for any information, whether or not any information is
actually provided. .

ICNAM rates will be billed to CO-PROVIDER monthly by USW for the previous
l'l'lol'ltl'l.

1

(F)12. Custom Local Area Signaling Services (CLASS)

(F)12.1.CLASS services as retail services offered by USW and Co-Providers are not
included in this Section Of the Agreement. This Section pertains to the
lnterconneclion of the Parties' networks for purposes of transporting
intercompany CLASS related data.

(F)12.2 Upon request by CO-PROVIDER the Parties will engage in joint planning to
identify the ref~=~==ary translations to accomplish the transport of CLASS data.
This will require CO-PROVIDER to have SS7 capability and meet the
connectivity requirements contained in Part E of this Agreement.
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c. Iintrastate/IntraLATA terminating MOUs per line, monthly

c. Eligible lines

3. Calculate Total Terminating INC MOU by Jurisdiction (Multiple
average MOU by total INC eligible lines)

na. Total lntersate/lnterLATA MOU er State (Step la x Step Zc)
b. Total Intrastate/lr\terLATA MOU Der State (Step lb x Step 2c) !
c. Total intrastate/lntraLATA MOU per State Step ac x Step 2c) l

4. co~pRovlDER Revenue
Distribution by Rate Element Factors

(a) Interstate
lmer1.ATA
Switched

Access

c) intrastate/
lntraLATA
Switched
Access

(b)lntrastate
InterdATA
Switched

Access
*Carrier Common Line 100% 100% 100%
'Local Switching 100% 50% 50%

•'Interconnection Cha e 100% 100% 100%
*End Office Shared Port 100% NA NA
'Tandem Transmission 50% 50%I 50% I
'Tandem Switchinq 0% 0% 0%

'(Rates for Interstate/lnter!.ATA, intrastate/ InterLATA and intrastate/Int/aLA TA rate
elements are identified in the appropriate
USW switched access tariffs)

5. TotaIDue
Interstate/lnterLATA Switched Access
(Step Sa) x (Tariffed Rate x Revenue Distribution identified in pa)

s

intrastate/lnterLATA switches Access
(Step Cb) x (Tariffed Rate x Revenue Distribution identified in 4b)

s

intrastate/lntraLATA Switched Access
(Step ac) x (Tariffed Rate x Revenue Distribution identMed in 4c) -»s
Tniai s

lnterconnedion Agreement/Commission

(Minus Local Compensation Charges pmwouslypaid to co-
PROVIDER in.

accordance with
Order)

~(-)
_

Total Due to CO-PROVIDER s

12.
I
I

!
i
I

Average MOUs by jurisdictian per line. (Source: ARMIS)
a. Interstate/InterLATA terminating MOUs per line, morithiy
b. intrastate/lnterLATA terminating MOUe per line, monthly

INC lines eligible for Switched Access (Source:USWC CHO DB)
a. Total INC lines
b. minus liP tines associated with ISPs

Part F _ EXHIBIT A D FORMULA
Switched Access Compensation with INC

L
!
I

I
I
I

Part F
Ancillary Services

I
I
II

\
I
r
t
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Part G - Miscellaneous

PART G- MISCELLANEOUS PRCVISIONS

(G)1. Network Security

(G)1.1 Protection of Service and Property - Each Party shall exercise the same degree
of care to prevent ham or damage to the other Party and any third parties, its
employees, agents or end users, or their property as it employs to protect its own
personnel, end users and property, etc.

(G)1.1.1 Each Party is responsible to prov ide securi ty and privacy of
communications; This entails protecting the confidential nature of
telecommunications transmissions between end users, during
technician work operations and at al l  t imes. no
employee, agent or representative, shall monitor any circuits except
as required to repair or provide service, of any end user at any time.
Nor shall an employee, agent or representative disclose the nature
of overheard conversations, or who participated in such
communications or even that such oommuni son has taken place.
Isolation of such security may entail state and federal criminal
penalties, as well as civ il penalties. co-pRovloeR is responsible
for covering its employees on such security requirements and
penalties.

Sp&cific3lly_

(G)1.1.2

1

I

l
l

The use telecommunicat ions network is part  of  the nat ional
secur i ty network,  and as such,  is protected by federal  law.
Deliberate sabotage or disablement of any portion of the underlying
equipment used to prov ide the network is a v iolation of federal
statutes with severe penalties, especial ly in t imes of  national
emergency or state of  war. CO-PROVIDER is responsible for
covering its employees on such securi ty requirements and
penalties.

(G)1.1.3 USW and CO-PROVIDER share responsibil i ty for security and
network protection, due to the varying Collocation arrangements.
i.e.. Physical, Cageless Physical, etc. Each Party's employees,
agents or representat iv es must secure i ts own portable test
equipment, spares, etc. and shall not use the test equipment or
spares of other parties. Use of such test equipment or spares
without written permission constitutes theft and may be prosecuted.
Exceptions are the use of USW ladders in the Vlhre Center, either
rolling or track, which CO-PROVIDER may use in the course of
work operations. USW assumes no liability to CO-PROVIDER, its
agents, employees or representatives, if CO~PROVlDER uses a
USW ladder available in the Wire Center.

,. -(by .1.4~ Each"party is responsible for the physical security of its employees,
agents or representatives. Providing safety glasses, gloves, etc.
must be done by the respective employing Party. Hazards handling
and safety procedures relative to the telecommunications
environment is the training responsibility of the employing Party.

Phase 2.3lSepta1'aber21, 1999/rvb
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(G)1.1.1D

(G)1.1.9

(G)1.1.7

(G)1.1.8

(G)1.1.6

(G)1.1.5

Keys may entail either metallic keys or combination electronic
lDlkey mms. It is solely the responsibility of CO-PROVIDER to
ensure keys are not shared with unauthorized personnel and
recover keys and electronic lDlkeys promptly from discharged
personnel. such that office security is always maintained. USW has
similar responsibility for its employees.

USW will limit the keys used in its keying systems for enclosed
collocated spaces which contain or house CO-PROVIDER
equipment or equipment enclosures to its employees and
representatives to emergency access only. CO-PROVIDER shall
further have the right to change locks where deemed necessary for
the protection and security of such spaces.

(G)1.1.10.2

(G)1.1.10.1

of-pRov\oER agrees to:

USW will allow CO-PROVIDER to inspect or observe spaces which
house or contain CO-PROVIDER equipment or equipment
enclosures at any time and to furnish CO-PROVIDER with all keys,
entry codes, lock combinations, or other materials or information
which may be needed to gain entry into any secured .co-
PROVIDER space. ina manner consistent with that used by use.

In the event that one Party's employees. agents or representatives,
inadvertently damage or impair the equipment of the other Party,
prompt notification will
notification between the Parties' technicians at the site or by
telephone to each Party's 24 x 7 security numbers.

Each Party shall comply at all times with USW security and safety
procedures and requirements.

Proper use of tools, ladders, and
responsibility of the employing Parly.

Train its employees, agents and vendors on USW
security polices and guidelines.

When working on USW lCDFs or in USW
equipment lineups, CO-PROVIDER employees,
agents and vendors agree to adhere to USW
quality and performance standards provided by
USW and as specked in this Agreement.

be given to the damaged Party, by verbal

test gear is the training

Part G - Miscellaneous

(G)1.1 .10.3 Report all material losses to use Security. All
security incidents are to be referred directly to local
USW Security - 1-888-USW~SECURE. In cases of
emergency. call 911 and 1-888-USW-SECURE.

J
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(G)1.1.10.4 Wear the identify:ation/access card above the waist
and visible at all times.

(G)1.1.10.5 Ensure adherence by its employees. agents and
vendors to al l  USW  env ironmental  heal th and
safety regulations. This includes all fire/lifesafety
matters, OSHA, EPA, Federal, State and local
regulations, including evacuation plans and indoor
air quality.

(G)1.1.10.6 Secure and lock all doors and gates.

(G)1.1.10.7 Report to USW all property and equipment losses
immediately, any lost cards or keys. vandalism,
unsecured conditions, security violations, anyone
who is unauthorized to be in the work area or is not
wearing the USW identiliwtion/access card.

(G)1.1.11 CO-PROVlDER's employees, agents and vendors will comply
with USW Central Oltioe fire and safety regulations, which include
but are notlimited to, wearing safety glasses in designated areas,
keeping doors and aisles free and clean of trip hazards such as
wire, checking ladders before moving, not leaving test equipment
or tools on rolling ladders, not blocking doors open, providing
safety straps and cones in installation areas, using electrostatic
discharge protection, and exercising good housekeeping.

(G)1.1.12 Smoking is not allowed in use buildings, Wire Centers. and all
other use facilities. No open flames shall be permitted anywhere
within the buildings. Failure to abide by this restriction will result
in immediate denial of access for that individual and will constitute
a v iolation of  the access mies, subjecting CO-PROVIDER to
denial at unescorted access.

(G)1.1.13 No flammable or explosive fluids or materials are to be kept or
used anywhere within the USW buildings or on the grounds.

(G)1.1.14 No weapons of any type are allowed on use premises. Vehicles
on USW property are subject to this restriction as welL

(G)1.1.15 CO-PROVlDER's employees, agents or vendors may not make
any modifications. alterations, additions or repairs to any space
within the building or.on the grounds.

(G)1.1.18 Any USW employee may request CO-PROVIDER? employee,
agent or vendor to stop any work activity that in their reasonable
judgment is a jeopardy to personal safety or poses a potential for
damage to the building. equipment of services within the facility.

J
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(G)1.1.17 USW is not liable for any damage, theft or personal injury
resulting from CO-PROVlDER's employees, agents .or vendors
parking in a USW parking area.

(G;1.1.18 CO-PROVlDER's employees. agents or vendors outside the
designated CO-PROVIDER access area or without proper
identification wit! be asked to vacate the premises and USW
Security will be notified. Continued violations may result in
termination of access privileges.

1

(G)1.1.19 Building related problems may be referred to the USW Work
Environmerxt Centers:

800-879-3499 (CO, WY, Az, NM)
500.201.7032 (all other USW states)

(G)1.1.20 CO-PROVIDERwill submit a USW Collocation Access Application
form for individuals needing to access USW facilities. co-
PROVIDER and USW will meet to review applications and
security requirements.

(G)1.1.21 CO-PROVIDER employees, agents and vendors will utilize only
com'dors, stailvvays and elevators that Provide direct access to
CO-PROVlDER's space or the nearest restroom facility, Such
access will be covered in orientation meetings. Access shall hot
bepermitted to any other portions of the building.

(G)1.1.22

"*-.
)

CO-PROVIDER will collect identification/access cards for any
employees, agents or vendors no longer working on behalf of CO-
PROVIDER and forward them to USW Security. If cards or keys
cannot be collected, CO-PROVIDER will immediately notify USW
at 800-210-8169.

(G)1.1.23 CO-PROVIDER willassist USW in validation and verification of
identification of its employees, agents and vendors by providing a
telephone contact available 7 days a week, 24 hours a day.

(G)1.1.24 CO-PRGVIDER employees, agents and vendors will notify USW
Sewioe Assurance (800-713~3668) when gaining access into a
Central Oflioe after hours. Normal business hours are 7:00 a.m.
to 5:00 p.m.

(G)1.1.25 CO-PROVIDER will notify USW if CO-PROVIDER has information
that its employee, agent or vendor Dvsesa safety andlor security»~-:~*
nsk.~USw may deny access tO anyone who in the reasonable
judgment of L!SW»threatens the safety or security of facilities or
personnel.

(G)1.1.26 CO-PROVIDER will supply to USW Security, and keep up to date,
a list of its employees, agents and vendors who require access to

I
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CO-PROVlDER's space.. The list will include names and social
security numbers. Names of employees, agents or vendors to be
added to the list will be provided to USW Security, who will
provide it to the appropriate USW personnel,

(G)1.2 Revenue Protection - USW shall make available to co-pRov1oER all present
and future fraud prevention or revenue protection features. These features
include, but are not limited to screening codes and 900 numbers. use shall
additionally provide partitioned access to fraud prevention, detection and control
functionality within pertinent Operations Support Systems which include but are
not limited to LlDB Fraud monitoring systems. -

(G)1.3 Law Enforcement interface - USW provides .emergency assistance to 91 'l
centers and law enforcement agencies seven days a weekltwenty-four hours a
day. Assistance includes, but is not limited to release of 911 trace and
subscriber information; in-progress trace requests; establishing emergency trace
equipment. release of information from an emergency trap/trace or '57 trace,
requests for emergency subscriber information, assistance to law enforcement
agencies in hostage/barricade simmons,
extortion/scams, runaways and life threats.

kidnappings, bomb threats,

(G)t.4 USW provides trap/trace. pen register and Tale m assistance directly to taw
enforcement, if such assistance is-dire(:ted by a court order. This service is
provided during normal business hours.Monday through Friday. Exceptions are
addressed in the above paragraph. The charges for these services wit!be billed
directly to the law enforcement agency, without involvement of co-pRovxoER,
for any lines served fromUSW Wire Centers or cross boxes. .

(G)1.5 In all cases involving telephone lines served from USW Wire Centers or cross
boxes, whether the line is a resold line or part of an unbundled switch or Loop
element, USW will perform trap/trace Title ill and pen register assistance directly
with law enforcement. CO-PROVIDER will not be involved or notified of such
actions, due to non-disclosure court order considerations, as well as timely
response duties when law enforcement agencies are involved. Exceptions to the
above will be those cases, as yet undetermined, where CO-PROVlDER must
participate due to technical reasons wherein its circuitry must be accessed or
modified to comply with law enforcement, or for legal reasons that may evolve
over time. CO-»PROVlDER will provide USW. with a 24 hour a day, 7 days a
week contact for processing such requests, should they occur.

(G)2. Access To Operational Support Systems (OSS)

(G)2.1 Description

~. ,.,.(G.)2.1,4 . ;Uswhas developed and shall continue to provide Operational
Support Systems (OSS) interfaces using electronic gateways.
These gateways ant as a mediation or control point between CO-
PROV¢DER's and USW's ass. These gateways provide security
for the interfaces, protesting the integrity of the USW ass and
databases. LlSWs ass interfaces have been developed to
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support Pre-ordering. Ordering and Provisioning, Maintenance
and .Repair and Billing. Included below is a description of the
.products and functions supported by use OSS interfaces and
the technology used by each, This section describes the
interfaces that use has developed and shall provide to co-
PROVIDER. Additional technical information and details shall be
provided by USW in training sessions and documentation, such as
the "interconnect Mediated Access User's Guide". use wi l l
continue to make improvements to the electronic interfaces as
technology evolves, providing notification to CO-PROVIDER
consistent with the provisionsof this Section.

(G)2.1.2 Through its electronic gateways, USW shall provide CO-
PROVIDER nondiscriminatory access to .USWs operational
support systems for pre~ordering, ordering and provisioning,
maintenance and repair, and billing for resale and unbundled
network elements. For those functions with a retail analogue.
such as pre-ordering and ordering and provisioning of resold
services, USW shall provide CO-PROVIDER access to its OSS in
substantially the same time and manner as it provides to itself.
For those functions with no reals analogue, such as pre-ordering
and orderingandprovisioning off unbundled elements, use shall
provide CO-PROVIDER access to USW'S ass sufficient to allow
an efficient competitor a meaningful opportunity to compete.

(G)2.2 OSS Support for Pre~Ordering, Ordering and Provisioning

(G)2.2.1 Local Service Request (LSR) Ordering Process

(G)2.2.1.1 CO-PROVIDER shall use electronic interfaces for orders
placed using the LSR Ordering Process for the services it
supports. The electronic interface gateways include both
the Electronic Data interchange (EDI) interface and the
interconnect Mediated Access (MA) Graphical User
interface (GUI).

(G)2.2.1.2 The EDI interface provides a single interface for Pre-Order
and Order transactions from CO-PROVIDER tn USW and
is transaction based, rather than batch based. The
interface standards for EDI are based Upon the Order &
Billing Forum (OBF) Local Service Order Guidelines
(LSOG), the Telecommunication industry Forum (TCIF)
Customer Service Guideline and the American National
Standards .Institute/Accredited~»--Smndams """Cot~hMittee
'(ANSl"ASC) X12 with exceptions as specified in the MA
and EDI disclosure documents which are provided in
conjunction with the implementation responsibilities
contained in this Section.
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(G)2.2.1.4

(G)2.2.1.3 The MA GUI also provides a single interface for Pre-Order
and Order transactions from CO-PROVIDER to USW and
is browser based. The MA GUI interface is based on the
LSDG and uti l izes a WEB standard technology. Hyper
Text Markup Language (HTML), JAVA, and the
Transmission Control Protocol/lntemet Protocol (TCP/IP)
to transmit messages.

Functions

(G)2.2.1.4.1

(G)2.2.1.4.1.3 Review Customer Service Record
(CSR) gives CC-PROVIDER the
ability to request a display of local
exchange ..serv ices and, .features
-(CPNI) use is currently providing to
an end user. ..

(G)2.2,1.4.1.2 Service Availability will return the list
of (1) POTS products and services
available in the Central Office switch
sewing a particular end user
address, which will indicate to CO-
PROVIDER, among other things,
whim products and serv ices are
authorized for resale in the Central
Of f ice swi tch sewing a part icular
end  user  address and  (2 )  non-
switched-based products and
services that CO-PROVIDER is
amhonzed to prov ide according to
its interconnection agreement with
USW.

(G)2.2.1.4.1.1 Validate address will verify the end
user's address.

Preordering refers to the set of activ ities
performed in conjunction with placing an
order. Pre-order consists of the following
functions: validate address, service
availability, review Customer Service
Record (CSR), check facil i ty availabil ity,
reserve telephone numbers, and schedule
appointments. The electronic interface
gateways prov ide on-l ine capabi l i t ies to
perform these functions. Not all functions
apply to all products.

Part G - Miscellaneous

(G)2.2.1.4.1.4 Check Availability will
prov ide an indicat ion of  whether
existing facilities are available or if

Facility
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(G)2.2.1.4.1,6 Schedule Appointment allows CO-
PROVIDER to retrieve a calendar of
available appointments and to
ft$€tV€ BH -3DDOiH¥fH€l'lt~~{l31E"8l'ldT
time so that a technician can be
dispatched for premises and/or non-
premises work.

(G)2.2.1.4.t.5Reserve Telephone Numbers
provides CO-PROVlDER with the
ability to select an end user's
telephone number. The reservation
process is further divided .into.
telephone number availability,
selection, exchange and return
functionality. Expiration period for
selection and submission of
Telephone Number are:

• when a telephone number has
been reserved, there is a twenty-
four (24) hour business period that
the telephone number may be
included on an LSR. If the time limit
is exceeded, the telephone number
is returned to the OSS.

• A period up to thirty (30) minutes
in which to make a telephone
number selection. If this time limit is
exceeded, and no attempt has been
made to select the telephone
numbers, the telephone numbers
are sent back to the ass and an
error message is displayed on the
LSR. A new query will need to be
performed for available telephone
numbers.

new facilities are required, and if a
technician must be dispatched td
provide the facilities requested at the
end user's address. This transaction
does not reserve facilities and does
not guarantee. that facilities will or
will not be available when the order
is submitted.

Part G - Miscellaneous

Phase 2.3/September21, 1999Vrvb Page 160



a
l

(G)2.2.1.4.2 Ordering and Provisioning

Submitting an LSR will result in the provisioning
and instal lat ion, i f  necessary, of  an end user's
service. The f unct ional  set  associated wi th
ordering is: Create New LSR, Open LSR. Query
LSR Status and FDC Return.

(G)2.2.1.4.2.1 Create New LSR allows entry of
information specific to the LSR,
inducing required . OBF. fungrg,-_.___-_-
Araiidates "éhéi "§i.\bmits -
the LSR for processing.

(G)2.2.1.4.1.7 Expiration period for selection and
submission of Mpoinment
Reservation are:

• Appointments are reserved for a
24-hour business period, I f  the
appointment is not at tached to a
submitted order within 24 business
hours, the appointment is returned.
When the appointment is
successfully resewed, confirmation
of the appointment will be displayed
to CO-PROVIDER.

• A selection must be made within
a thirty (30) minute period. I f  an
appointment has been selected and
the t ime l im i t  was exceeded,  an
error message will display. . If the
error message `displays, an updated
list of  available appointments wil l
n e e d  t o  b e requested. I f  a n
appointment has already been
reserved for this. Purchase Order
Number, the Appointment
Confirmation window will be
displayed and will be repopulated
with confirmation number,
appointment  date and t ime,  and
after and before times.

, Part G - Miscellaneous
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(G)2.2.1.4.2.2 Open LSR allows CO-PROVIDER to
save LSRs it is not ready to submit
for processing as a pending status.
When an LSR is saved as pending,

.1
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all the data in all the forms
associated with the LSR is saved.
This feature permits CO-PROVIDER
to access, edit, submit, re~save, and
purge pending LSRs. In addition. for
issued LSRs, CO~PROVlDER can
issue supplementals and
cancellations.

(G)2.2.1.4.2.3 Query LSR 'Status allows CO~
PROVIDER to obtain the status of
the LSR, Status is provided to.CO~
PROVlDER upon inquiry. Drder
status functions include the
following: Submitted, In Review,
Issued, Rejected, Errored.
Completed and Jeopardy.

(G)2.2.1.4.2.4 FOC Return returns a Firm Order
Confirmation to CO-PROVIDER.
The FOC confirms that USW has
received a SR, issued an order, and
assigned an order number for
tracking.

(G)2.z.1 .5 Forecast off Usage

(G)2.2.1.5.1 CO-PROVIDER shall supply USW with a forecast of
products and volumes anticipated to be ordered through
the electronic interface gateways one quarterly basis.

(G)2.2.1.5.2 USW will use CO-PROVlDER's forecast to provide co-
PROVIDER sufficient capacity to provide the services and
elements requested. If CO-PROVIDER exceeds its
¢==p21lv without notification, to the extent that it causes
degradation to other users' response times, co-
PROVlDER's use of its capacity on the MA or EDI server
may be discontinued until a resolution can be mutually
agreed to by both Parties. USW will attempt to notify CO-
PROVIDER before discontinuing CO-PROVlDER's use of
the MA or EDI sewer however USW reserves the right to
discontinue use if it is unable to contact CO-PROVIDER.

(G)2.2.1.5.3 When CO-PROVIDER requests from USW more than
twenty SecurelDs, CO-PROVIDER shall use a Tr line

.~,_,,.jmtead ofdial»up capabilities;
1

I
\ (G)2.2.1 .6 Access Service Request(ASR) Ordering Process

(G)2.2.1.6.1 The Exchange Access Control and Tracldrig (EXACT)
system may be used for orders placed using the ASR
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(G)2.2.2

(G)2.2.2.1

(G)2.2.1.7

(G)2.2.2.3

(G)2.2.2.4

(G)2.2.2.2

Maintenance and Repair

The Facility Based EDI Listing Process is a'single interface from
CO-PROVIDER to USW. This interface is based upon the OBF
LSOG and ANSI ASC x12 standards, version. 401 o. This
interface enables CO~PROVlDER listing data to be translated and
passed into the USW listing database. After USW's daily bath
processing, a ConfirmationlCompletion record (for every PON
provided on input) is returned to CO-PROVlDER via an EDl 855
transaction.

Maintenance and Repair electronic interfaces support  the
tracking and resolution of  end users' repair and maintenance
needs as reported to CO~PROVIDER. They faci l i tate the
exchange of updated information and progress reports between
USW and CO-PROVIDER while the Trouble Report (TR) is open
and a USW technician is working on the resolution,

Facility Based EDI Listing Process

The MA GUI also provides a single interface for trouble
reporting f rom CO-PROVIDER to USW and is browser
based. The MA GUI interface uses a Berkley Socket
interface based upon ANSI T1M1.5 227/228 standards.
The MA GUI uses JAVA as the standard. The MA GUI
interface currently supports trouble reporting for resale and
UNEs.

The MEDlACC EB interface uses CMIP protocol over X25
packet switching network using ANS T1M1.5 227/228
standards.

CO-PRQVIDER shalt use the electronics interface
gateways for reporting trouble. The electronic interface
gateways are comprised et either the Mediated Access
System Electronic Bonding (MEDIACC EB) interface or the
MA GUI interface.

process. EXACT is based upon the OBF Access Service
Order Guidelines (ASOG). The EXACT interface accepts
a batch file that is transmitted via a Network Data Mover
(NDM) connection to USW from CO-PROVIDER. it iS co-
PROVlDER's responsibi l i ty to obtain the appropriate
software to interface with USW's EXACT system.

Part G - Miscellaneous

.- ... r,G.)2.z 2.5 -. Funct ions

(G)2.2.2.5.1 Maintenance and Repair - The functions.
processes and systems used in repair are based
on a , is an electronic
document maintained in one or  More ass.  A TR

Trouble Report (TR) which
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contains information about the end user, the
trouble, the status of the work on the trouble and
the results of the investigation and resolution
efforts. These business processes will be made
available to CO-PROVIDER in the following
functional set: open a trouble report, modify a
trouble report, notification of status change, view
trouble report status, or cancel a trouble report.
receive a trouble report history, resubmit/delete an
erred trouble report and c:lose'a trouble report.

(G)22,2.5.1.1 Open Trouble Report is the
mechanism that captures
information needed to resolve the
trouble. Once a TR has been
opened, if co-pRovIp5R is using
MEDIACC EB, USW sends an
electronic transaction to CO-
PROVIDER identifying information
about the TR (e.g., commitment
date and tracking number).

(G)2.2.2.5.1.2 in MA for POTS, and in EBTA for
POTS and designed services,
Modify Trouble Repbn allows co-
PROVIDER to modify the trouble
severity (for example, change from
"service affecting" to "out of service")
and trouble narrative on a TR until it
has been cleared.

(G)2.2;2,5.1,3 Status Change Notification provides
notification to CO-PRDVIDER that
the status of previously opened TR
has changed. If CO-PROVIDER is
using MEDIACC EB, CO~
PROVIDER will receive this
notification via an electronic
transaction, If CO-PROVIDER is
using the MA GUI interface, co-
PROVIDER wm receive this
notification via email and/or fax.

(G)2.2.2.5.1.4 View Trouble Report Status/Trouble.
Report Status Request allOws CO~

` ' PROVIDER to view the status of an
opened Trouble . Report if CO-
PROVIDER is using MA GUI. If
CO-PROVIDER is using MEDIACC

I an
transaction to CO-PROVIDER aim
EB USW sends electronic

I
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(G)2.2.2.5.1.7 Resubmit/Delete allows trouble
reports to be resubmitted or deleted
via MA GUI i f ,  pr ior  to enter ing
USWs OSS, the transaction fails or
errors. This transaction is only valid
i f  the TR has not entered USW 's
a s s . This transaction is currently
available only via MA Gui.

(G)2.2.2.5.1.8 Close a Trouble Report, for resale,
allows use to close the TR once
work is complete. For design
services and UNEs, USW sends
CO-PROVIDER a request for
verification to close. CQ-PROVIDER
then authorizes or denies , ,Me_~»
closure; -C0;pR0v lDER has
twenty-four (24) hours to respond. If
a response is not received within
that time frame; the TR will
automatically be dosed. USW
provides notification to c o -
PROVIDER that  a  TR has been

(G)2.2.2.5.1.6 Trouble Report History provides CO»
PROVIDER with historical
information on up to the last three
trouble reports. For resale,  the
disposition and trouble report date
and time are provided. For design
serv ices and UNEs,  the t rouble
report date and time, a text
description of  the disposit ion, the
USW Trouble Report Number. and
the trouble type are provided. MA
provides trouble report history.

(G)2,2.2.5.1.5 Cancel Trouble Report allows CO-
PROVIDER to request cancellation
of a previously opener TR. Once a
request to cancel  is received, an
order l y  cessat i on of  the trouble
resolution process begins. If  USW
has completed any work before the
trouble resolution process is
stopped, charges to C0~PROVlDER
may apply.

the status of an opened TR after
CO-PROVIDER sends an electronic
transaction to request the status.

Part G - Miscellaneous
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Function Monday- Friday Saturday Sunday
MA Pre-Order a Order 06:00 - 20:00

Exact Order 08:00 -» 19:00 07:00 -»  17:00
Repair 02:15 - 23:15 07200 u 2t200 13:00 -- 17:00

Part G - Miscellaneous

dosed because the trouble was
resolved. Additional information,
(e.g., disposition, disposition
description, outage duration,
maintenance of service, charge
indicator) is also included. If CO»
PROVIDER is using MEDIACC EB,
CO-PROVIDER will receive this
response via an electronic
transact ion.  J I f  co-pRov loER is
using the MA GUI inter face,  co-
PROVIDER will receive this
response via email and/or fax.

(G)2.2.2.5.1.9 MLT test results give CO-
PROVIDER the ability to request a
l oop test  f or  POTS serv i ce v i a
EBTA When CO-PROVIDER
submi ts a TR through MA,  the
technician handling the TR will order
a MLT test in appropriate situations.

(G)2.2.3 Hours of Operation

USWs electronic interface gateways will be available to Co-Providers according
to the following schedule:

USW shall  noti fy Co-Prov iders regarding system downtime through mass
facsimile distribution and pop~up windows in the MA Gui. All referenced times
are Mountain 11me.

The preceding times represent the period when USW commits that its OSS
interfaces and downstream systems will be functioning (except for unforeswn
system crashes) and its personnel will be available to assist CO-PROVlDER.
USW's ass interfaces are typically available 23 hours a day. CO-PROVIDER
may call any maintenance and repair issues to the applicable repair oenter 24
hours per day. seven days Per week.. 1Jsw shall provide"COlPROVlDER current
.repair contact numbers.

(G)2.2.4 Billing

l
(G)2..2.4.1 For products billed out of the USW Interexchange Access

Billing System (IABS) system, USW will utilize the existing
f

Phase 2.3lSeptember21, 1999lrvb Page ass



Usaqe Record File Ume Usage Information
Loss and Completion Order Information
Cateqo 11 Facie' Based Line Usaqe Information
SAG/FAM Street Address/Facili Availabili Information

Output information will be provided to CO-PROVIDER in the form of bills, files.
and reports. Bills will capture all regular monthly and incremental/usage charges
and present them in a summarized format. The tiles and reports delivered to
CO-PROVIDER provide more detailed information than the bills. They come in
the following categories:

(G)2.2.5 Outputs

. m -fGl2.2;s;1;2- . ..

(G)2.2.5.1

(G)2.2;4,2

(G)2.2.5.1.1

Bills

For products bi l led out of  the USW Customer Record
information System (CRIS), USW will utilize the existing
EDI standard for the transmission of monthly local billing
information. EDI is an established standard under the
auspices of the ANSI/ASC X12 Committee. A proper
subset of  this speci f icat ion has been adopted by the
Telecommunications lndustly Form (TCIF) as the "8t 1
Guidelines" specifically for the purposes of
telecommunications billing.

CABS/BOS format and technology for the transmission of
bills.

CRIS Summary Bi l l  -  The CRIS Summary Bi l l
represents a monthly summary of charges for most
wholesale products sold by USW. This bill includes
a total of all charges by entity plus a summary of
current charges and adjustments on each sub-
account, Individual sub-accounts are provided as
billing detail and contain monthly, one time charges
and incrementaVcall detail information. The
Summary Bill provides one bill and one payment
document for CO-PROVIDER. These hi l ts are
segmented by state and bill cycle. The number of
bills received by CO-PROVIDER is dictated by the
product ordered and the use region in which CO-
PROVIDER is operating.

Part G - Mnsceilaneous
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I

lABS Bil l  - The lABS Bi l l  represents a monthly
summary of charges. This bill includes monthly
and one t ime charges plus a summary of  any
usage charges. These bil ls are segmented by
prcduczt. LATA, billing account number (BAN) and
bill cycle.
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(G)2.2.5.2

(G)2.z5.2.3

(G)2.2.5.2.4

(G)2.2.5.2.2

(G)2.2.5.2.1

Files and Reports

Daily Usage Record File provides the accumulated
set of call information for a given day as captured
or recorded by the network switches; This file will
be transmitted Monday through Friday, excluding
USW holidays. This information is a file of united
USW originated usage messages and rated co-

. PROVIDER originated usage messages. i t  i s
provided in Alliance for° ~ Telecommunication
industry Solution (ATIS) standard (Electronic
Message interface) EMI format. This EMI format is
outlined in the document SR-320, which can be
obtained directly from ATlS. The Dai ly Usage
Record .File contains multi-state data for the Data
Processing Center generating this information.
Individual state identification information is
contained with the message detail. USW  wi l l
provide this data to CO-PROVIDER with the same
level Of. precision .and accuracy it provides itself.
This f ile will be provided for the following list of
products:

Loss Report provides CO-PROVIDER with a daily
report that contains a list of accounts that have had
lines andlor services. disconnected. This may

. indicate. that the er\d.l4s¢L has .changed Co- -.
Prov iders or removed serv ices from an existing
acoournl, This report also details.the order number,
service name and address, and date this change
was made. indiv idual reports will be providedfor
the following list of products:

Ranting of  in-region lntraLATA Collect, Call ing
Card, and Third Number Billed Messages - USW
will distribute in-mgion intraLATA collect, calling
hard, and third number bil led messages to 'co-
PROVIDER and exchange with other CaProviders
operating in region in a manner consistent with
existing inter-company processing agreements.
Whenever the daily usage information is
transmitted to a carrier, it will contain these records
forthese types of calls as well.

The charge for this Daily Usage Record File
contained in Part H of this Agreement.

Unbundled Switch Port

Résate

Pan G - Miscellaneous
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(G)2.2.5.2.7

(G)2.2.5.2.6

(G)2.2.5.2.5

, Tape

Completion Report provides CO-PROVIDER with a
daily report. This report is » used toadvise CO-
PROVlDER that the order(s) for the serv ice(s)
requested is complete. It details the order number,
service name and address and date this change
was completed. Individual reports .will be provided
for the following list of products:

These mechanized records
USW in the following formats:

This report media is described in Exhibit c.

Category 11 RecOrds are Exchange Message
Records (EMR) which provide mechanized record
formats that can be used to exchange access
usage information between USW and CO-
PROVIDER. Category 1101 series records are
used to exchange detailed access usage
information.

Category 1150 series records are used to
exdmange summarized Meet Point Billed access
minutes-of-use.

Comet

NDM (direct connect or dial-up)

Urxbundled Lineside Switch

Unburadled Loop

Interim Number porzabsmy

Resale

Uribundled Loop

Unbundled Lineside Switch Part

Resale

interim Number Potability

are available from

Part G - Miscellaneous

Cartridge

(G)2.2.5.2.8 SAGIFAM Files. The SAG (Street Address Guide)/
FAM (Features Availability Matrix) ates contain the
following ininrmation:
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SAG provides Address and Sewing Centro! Office
Information.

FAM provides USO Cs and descriptions by state
(POTS services only), and USOC availability by
NPA-NXX with the exceptioN of Centrex.
lrlterLATnlrltraLATA carriers by NPA~NXX.

These files are made available via a dowNload
process. They can be retrieved by ftp (fie transfer
protocol), NDM connectivity, or a Web browser.

(G)2.2.6 ModMcations to OSS Interfaces

CO-PROVIDER and use agree to discuss the modification of
OSS interfaces based upon evolving standards (e.g., data
elements. protocols, transport networks, etc.) and guidelines
issued by or referenced by relevant ATIS committees.
Establishment of new, or Mangos to, industry standards and
guidelines will be reviewed semiannually. The review will
consider standards and guidelines that have reached final closure
as well as those published in final form. Both Parties agree to
evaluate evolving standards and determine the relevant
moditicatioh to be implemented based upon the latest approved
version adopted or the latest version reNaming final closure by the
recant ATlS committee or subcommittee. As a result of the
review, use shall draft appropriate interface specifications that
shall be made available to CO-PROVIDER through the electronic
gateway disclosure document. Changes shall be implemented in
the next release after the distribution of the electronic gateway
disclosure document to the Co»Providers.

(G)2.2.6.1 In the course of establishing operational ready system
interfaces between USW and CO-PROVIDER to support
local service delivery, CO-PROVIDER and USW may need
to define and implement system interface specifications
that are supplemental to existing standards. CO-
PROVIDER and USW will submit such specifications to
the appropriate standards committee and will work towards
weir acceptance as standards.

(G)2.2.6.2 Release updateswill be based on regulatory.gbligations.as-~--
dictated by the FCC.orCommission anal as time permits,

" " business requirements. use will provide to co-
PROVIDER the features list for modifications to. the
interface. Specifications for interface modifications will be
provided to CO-PROVIDER three weeks prior to the
release date. CO~PROVlDER is required to upgrade to

I

l
phase 2.3/September 21, 1999It\b P298 170



Part G Miscellaneous

the current release within six months of the installation
date.

(G)2.2.7 CO»PROVlDER Responsibilities for Implementation of OSS interfaces

(G)2.2.7.1 Before any CO-PROVIDER implementation can begin,
CO~PROVlDER must completely and accurately answer
the New Customer Questionnaire. This questionnaire is
provided by the USW account manager and details
information needed by USW to establish service for CO-
PROVIDER,

(G)2_2_7_2 Once use receives a complete and accurate New
Customer Questionnaire, USW and CO-PRCJVIDER will
mutually agree upon time frames for implementation.

(G)2.2.7.3 If using the EDI interfaces, USW will provide co-
PROVIDER with a copy of the Production Readiness
Verification Document. CO-PROVIDER is obligated to
meet the requirements specified in the Production
Readiness Verification Document regardless of whether
CO-PRCVIDER chooses to participate in the Production
Readiness Verification Test.

(G)2.2.8
Interfaces

CO-PROVIDER Responsibilities for On-going Support for OSS

(G)2.2.8.1 If using the MA GUI interface, CO-PROVIDER must work
with USW to train CO-PROVIDER personnel on the MA
GUI functions that CO-PROVIDER will be using. USW
and CO-PROVIDER shall concur on which MA GUI
functions should be included in CO-PROVlDER's training.
USW and CO-PROVIDER shall make reasonable efforts to
schedule training in a timely fashion.

(G)2.2.8.2 An exchange protocol will be used to transport EDI
formatted content. CO-PROVIDER must perform
certification testing of exchange protocol prior to using
EDI.

(G)2.2.8.3

\

If CO-PROVIDER is using EDI, USW shall provide co-
PROVIDERwith a pre-allotted amount of time to complete
certification of its business scenarios. It is the sole
responsibility of CO-PROVIDER to schedule .. -an
appointment .with use for cerlMcation of, its business

" Scenarios. CO-PROVIDER must comply with the agreed
upon dates and times scheduled for the certification of its
business scenarios. If the certification of business
scenarios is delayed due to CO~PROVlDER, it is the sole
responsibility of co-pRovioER to schedule new
appointments for certification of its business scenarios.
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(G)2.2.9 CO-PROVIDER Support

(G)2.2.9.1

(G)2.2.8;5

(G)2.2.8.4

(G)2.2.9.1.1

I f  CO-PROVIDER is us i ng  t he  EDI interface, c o -
PROVIDER must work with USW to certify the business
scenarios that CO-PROVIDER will be using in order to
ensure successful tranSaction processing. USW and. CO-
PROVIDER shall mutually agree to the business scenarios
for which CO-PROVIDER is required to- be certi f ied.
Certification is granted only for a specific release of EDL

* New releases of EDI may require re-certification of some
or all business scenarios. A determination as to the need
for re-certification will be made by the USW coordinator in
conjunction with the release manager of each EDl release.
Notice of the need for re-certif ication will be provided to
CO~PROVlDER three weeks prior to the release date.

In the event of electronic interface trouble, CO-PROVIDER
shall use its best efforts to isolate and resolve the trouble
using the guidelines provided in the Production Readiness
Verification document If CO-PROVIDER cannot resolve
the problem, then CO-PRGVIDER should contact the
Local Service Provider (LSP) Systems Help Desk. The
LSP Systems Help Desk is CO-PROVlDER'S Single Point
at Contact for electronic interface trouble. .

USW shall provide adequate assistance to CO-
PROVIDER for CO-PROVIDER to understand how to
implement and use the OSS functions to which USW is
providing access. This assistance will include training,
documentation, and a LSP Help Desk. The LSP Help
Desk will provide a single point of entry for CO-PROVIDER
to gain assistance in areas involving connectivity, system
availability, and file outputs. The LSP Systems Help Desk
is available Monday through Friday, 6:00 a.m. until 8:00
p.m. Mountain Time, excluding USW holidays. The Help
Desk areas arefurther described below.

Conflicts in the schedule could result in .certification being
delayed. If  a delay is due to USW, USW will honor QQ.
PROVlDER's schedule through the use of  al terat iv e
hours.

Part G Miscellaneous

I

Connectivity covers trouble with CO-PROVIDER's
access to the .USW system for hardware
configuration requirements -withrelevance to"'EDI

"anti "MA GUI, software configuration requirements
with .relevance to EDI and MA GUI ,  m odem
mntiguration requirements, TI oonfiguratiori and
dial in string requirements, tirewail access
configuration, SecurID configuration, Protiie Setup,
and password verification.
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(G)2.2.9.1.2 System Availability covers system errors generated
during an attempt by CO-PROVIDER to place
orders or open trouble reports through EDI and
MA GUI. These system errors are l imited to:

POTS, Design SerVices and Repair.

(G)2.2.9.1 .3 File Outputs covers CO-PROVlDER's output files
and reports produced f rom its usage and order
activity, File outputs system errors are limited to'
Daily Usage File; Loss / Completion File, IABS Bill,
CRIS Summary Bi l i ,  Category 11 Report  aNd
SAG/FAM Reports.

(G)2.2.9.2 Additional assistance to Co-providers is available through.
various web sites. These web sites provide electronic
interface training information and user documentation and
teddi ~I specifications.

(G)2.2.10 Compensation/Cost Recovery

On~going and one-time startup charges, as applicable, will be billed at rates to be
specif ied by the Commission at the completion of  appropriate cost docket
hearings. use shall establish rates for any systems charges not included in
appropriate mOst docket hearings.

I

(G)3. Access To Telephone Numbers

(G)3.1 Nothing in this Agreement shall be construed in any manner to limit or
otherwise adv ersely impact  ei ther Party 's r ight  to the request  and
assignment of any NANP number resources including, but not limited to,
central office (NXX) oodés pursuant to the Central Office Code Assignment
Guidelines published by the industry Numbering Committee ("INC") as INC
95-0407-008, (formerly ICCF 93-0729-010), The latest version of  the
Guidelines will be considered the current standard.

(G)3.2 ft shall be the responsibility of each Party to program and update its own
switches and network systems pursuant to the Lo I Exchange Routing
Guide (LERG) to recognize and route traffic to the other Party's assigned
NXX codes. Neither Party shall impose any fees or charges whatsoever on
the other Party for such activities. The Parties will cooperate to establish
procedures to ensure the timely activation of NXX assignments in their
respective networks.

\
(G)3.3 Each Party shall be responsible for notifying its end users of any changes

in numbering or dialing arrangements to induce changes such as"the
.jinuoduWon of new NPAs or new NXX codes.

(G)3.4 Each Party is responsible for administering NXX codes assigned to it.
Each Party iS responsible for arranging LERG input for NXX codes
assigned to its switches. Each Party shall use the LERG published by
Teiecordia or its successor for obtaining routing information and shall
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provide through an authorized required information
regarding its network for maintaining the LERG in a timely manner.

LERG input agent, all

(G)4.  Dial ing Par i ty

The Parties Shall provide dialing parity to each other as required under Section 251(b)(3)
of the Act. This Agreement does not impact either Party's ability to default lntraLATA
Toll via a spedlic dialing pattern until otherwise required by the Act.

(G)5. u s wEsT Dex

USW and CO-PROVIDER agree that certain issues outside the provision of basic White
page directory listings, suit as yellow pages advertising, yellow pages listings. directory
coverage, directory distribution, access to call guide pages (phone service pages)
applicable listings criteria, white pageenhanoements and publication schedules will be
the subject of negotiations between CO-PROVIDER and directory publishers, including
U s WEST Dex. USW aMowledges that  CO-PROVIDER may request  use to
facilitate discussions between CO-PROVIDER andU S WEST Dex

(els. Notice of Changes

Notice should be written and provide pertinent descriptive information of such Manias.,
within¢the limitations of ooniidentiality and disclosure, such that the other Party can
evaluate potential effects. Also included with the written notice should be contact
names and phone numbersfor subsequent discussions.

This is good faith effort on the part of the Parties and will evolve over time as required
for effective Interconnection and end user service delivery.

(G)7. Referral Announcement

When an end user changes from USW to CO-PROVIDER, or from CO-PROVIDER to
USW, and does not retain its original main/listed telephone number, the party formerly
providing service to the end user will provide a transfer of service announcement on the
abandoned telephone number. Each Party will provide this referral service consistent
with its Tariff. This announcement will provide details on the new number that must be
dialed to reach this end user.

(G)8. Maintenance and Repair

(G)8.1 Service Levels

(G)8.1.1 USW will provide repair and maintenance for all servioestovered by
this Agreement in a manner equal.to .tlaamwhich.--USw prunridesfof-~~-

. .. ...-itself

(G)8.1.2 During the term of this Agreement, USW will provide necessary
maintenance business process support to allow CO~PROVlDER to

/
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provide similar service quality to that provided by USW to its end
users.

(G)8.1.3 USW will perform repair serv ice that is equal in timeliness and
quality to that which it provides to its own end users.

(G)8.2 Branding

(G)8.2.1 Should USW need to use various forms for communication with CON
PROVIDER end users (while out on premise dispatches on behalf
of CO-PROVIDER. for example), USW will use unbranded forms.

(G)8.2.2 if required by CO-PROVIDER, USW will use branded forms at CO~
PROVIDER's full expense, covering training costs, storage.
printing, distribution and all Other branding-related costs.

(G)8.3 Service Interruptions

(G)8.3.1 The characteristic and methods of .. operation of  any circuits,
.facilities or equipment of either Party connected with the services,
fadiities or equipment of the other Party pursuant to this Agreement
shall not: 1) interfere with or impair service over any facilities of the
other Party.  i ts af f i l iated companies,  or i ts connect ing and
concurring carriers involved in its services, 2) cause damage to their
plant; 3) v iolate any applicable law Or regulation regarding the
invasionfof privacy of any communications carried over the Party's
facilities, or 4) create hazards to the employees of either Party or to
the public. Each of these requirements is hereinafter referred to as
an "impairment of Service".

(G)8.3.2 If  i t is conf irmed that either Party is causing an lmpaimlent of
Service, as set forth in this Section, the Party whose network or
service is being impaired (the "Impaired Party") shall promptly notify
the Party causing the impairment of Service (the "impairing Party")
of the nature and location of the problem. The impaired Party shall
adv ise the impair ing Party that,  unless promptly rect i f ied, a
temporary discontinuance of  the use of  any circuit, faci l i ty or
equipment may be required. The .impairing Party and the impaired
Party agree to work together to attempt to promptly resolve the
impairment of Service. If the impairing Party is unable to promptly
remedy the impai rment  of  Serv ice,  the impai red Party may
temporarily discontinue use of the affec:ted~circuit;"aCility"'"6?'
equipment. . "

(G) 8.3.3 To facilitate trouble reporting and to ocordinate the repair of the
service provided by each Party to the other under this Agreement,
each Party shall. designate a repair center for such service.
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(G) 8.3.4 Each Party shall furnish a trouble reporting telephone number for
the designated repair center. This number shall give access to.the
location where records are normally located and where current
status reports on any trouble reports are readily available. If
necessary. alterative out-of-hours procedures shaft be established
to ensure access to a location that is staffed and has the authority
to initiate corrective action.

(G)8.3.5 Before either Party reports a trouble wndiUon,H shall use its best
efforts to isolate the trouble to the other's fail&ies.

(G)8.3.5.1 In cases where a trouble condition affects a significant
portion of the other's service, the Parties shall assign
the same priority provided to other interconnecting Co-
Providers and itself.

1
\

\
\

(G)8.3.5.2 The Parties
conditions.

shall cooperate in isolating trouble

(G)8.4 Trouble Isolation

(G)8.4.1 According to applicable state Tariffs, USW will bill appropriate
Trouble Isolation Charges for dispatched work doneby USW where
the trouble is found to be on the end user's side of the NID or
trouble is found to be in CO-PROVIDER's portion of the network.

(G)8.4.2 Other Trouble Isolation Charges may also be imposed by USW on
CO-PRCJVIDER for other internal repair work incurred on behalf of
CO»PROVlDER and later found to be in CO-PROVIDER network
components.

(G)8.5 Inside Vere Maintenance

Except where specifically required by sate or federal regulatory mandates,
USW will not perform any maintenance of inside wire (premise wiring beyond
the end user's quo) for CO-PROVIDER or its end users.

(G)86 TestingfTest Requests/Coordinated Testing/UnEs

(G)8.e.1 USW will make the decision to test an end user's line or circuit. The
test systems used by USW are ignite, and their capacity has been
designed according to USWs operating standards.

(G)8.6.2 Although some types of trouble reports typically will not require a
test.USWusually runs certain standard tests.on eachline on which

.. -Mub hm been reported.

(G)8.6.3 Prior to any test being conducted on a line, USW must receive a
trouble report from CO-PROVIDER.

l
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(G)8.7 Workoenter Interfaces

(G)B.8 Misdirected Repair Calls

(G)8.8.1

USW and CO-PROVIDER shall work cooperatively to develop positive, dose
working relationships among corresponding workcentens involved in the trouble
resolution processes.

(G)8.6.5

(G)8.6.4

(G)8.8.2

CO-PROVIDER shall inform its own end users as to where to report
their trouble conditions. Any misdirected repair calls will be advised
to call their own telephone service provider and will be provided the
correct telephone number for that purpose (this refen'al may occur
within a voice response system or other interactive systems).

(G)8r8;2.5

USW end users are not given test results. On manually-reported
hubie USW will not provide to CO-PROVIDER the test results for
i ts trouble reports. For elecnronicall reported trouble, c o -
PROVIDER may see various basic test results .

USW's test systems do not support testing of unburadied network
elements. CO-PROVIDER shall isolate the trouble condition on
UNE end users to USW's portion of the end user's service before
USW accepts a trouble report for that end user.

CO-PROVIDER and USW will employ the following procedures for
handling misdirected repair calls;

(G)8.8.2.3

(G)8.8.2.4

(G)8.8.2.2

(G)8.8.2.1

*lh sponding to repair calls, neither Party shall make
disparaging remarks about each other, nor shall they
use these repair calls as the basis for internal referrals
or to solicit end users to market services.

End users of CO-PROVIDER shall be instructed to
report all cases of trouble to CO-PROVIDER. End
users of use shall be instructed to report all cases of
trouble to USW.

ct:-pRov1DER and USW will provide their respective
end users with the correct telephone numbers to call
for access to their respective repair bureaus.

To the extent the correct provider can be determined,
misdirected repair calls will be referred to the proper
prov ider of  Basic Exchange Telecommunications
Service.

CO-PROVIDER and USW will provide their respective
repair contact numbers to one another on a reciprocal
basis. . .

Part G - Miscellaneous
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(G)8.8.2.6 Performance targets for speed of repair call answering
will be the same as USW's performance targets for its
own end users.

(G)8.9 MajorOutages/Restorallnotification

(G)8.9.1 USW will notify CO-PROVIDER of major network outages as soon
as is practical. This not i f i cat ion wi l l  be v ia e-mai l  to co-
PROVlDER's identified contact Vwth the minor exception of certain
proprietary information, USW will utilize the same thresholds and
processes for external notification as it does for internal purposes.
This Major outage information will be sent via E-mail on the same
frequency schedule as is provided internally within USW. Service
restoration will be non-discriminatory, and will be accomplished as
quidcly as possible according to USW and/or industry standards.

(G)8.9.2 USW will meet with associated personnel from CO-PROVIDER to
share contact information and rev iew USW's outage restoral
processes and notification processes.l

l
\

\
i
I

(G)8.9.3

(G)8.10 Protective Maintenance

USW's emergency restoration process operates on a 7X24 basis.

l
l (G)8.10.1 USW will performscheduled maintenance equal in quality to that

which it provides to itself.
1

1
1
l
I
l

(G)8.10.2 USW will work cooperatively with CD-PROVIDER to develop
.industry-wide processes to provide as much notice as possible to
CO-PROVIDER of pending maintenance activity. Such process
work wi l l  induce establ ishment of  reasonable thresholds and
notification standards.

(G)8~.11 Hours of Coverage

l

USW's repair operation is seven days a week, 24 hours a day. Not all fun¢tic>ns
or locations are covered with scheduled employees on a 7X24 basis. Where
such 7X24 coverage is not available USW's repair operations center (always
available '/X24) can call-out technicians or other personnel required for the
situation.

.(G)8.t2 Escalations

(G)8.12.1 USW will provide trouble escalation procedures to CO»PROVlDER.
Such procedures will be based on the -processes USW employs for

. . ~its~own end users. USW escalations are manual processes.

(G)8.12.2 USW repair es
reporting. centers.

rations begin with calls to the up-front trouble
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(G)8.14 Electronic Reporting

(G)8.15 Intervals

(G)8.13 Dispatch

(G)8.13.1

(G)8.16 Jeopardy Management

Notification to CO-PROVIDER will be given as soon as USW becomes aware
that a trouble report interval is likely to be missed. This process will be the same
as that used by USW for its own end users. .

(G)8.13.4

(G)8.13.2

(G)8.14.1

(G)8.13.3

(G)8.14.2

Similar trouble conditions, whether reported on behalf of USW end users or on
behalf of CO-PROVlDER end users, will receive similar commitment intervals.

. USW expects that CO» PROVIDER will .have performed appropriate
trouble isolation and screening prior to handing the trouble report off
to USW.

.use will work cooperatively with CO-PROVIDER to develop repair
reporting via electronic bonding (other than MA), based on national
standards.

USW will provide maintenance dispatch personnel on the same
schedule as it provides for its own end users. ,

Upon the receipt of a trouble report from CO-PROVIDER, USW ws
do all that is reasonable and practical, according to internal and
industry standards, to resolve the repair Condition. USW will
dispatch repair personnel on occasion to repair the condition. it will
be USW's decision whether or not to send a technician out on a
dispatch. USW reserves the right to make this dispatch decision
based on the best information available to it in the trouble resolution
process. It is not always necessary to dispatch to resolve trouble,
ShOuld CO-PROVIDER require a dispatch When USW believes the
dispatdi is not necessary, appropriate charges will be billed by
USW to CO-PROVIDER for those dispatch-related costs.

For POTS l ines USW wil l  not request authorization f rom co-
PROVIDER prior to dispatch. For l ines supported by USW 's
designed sewioes process, USW may accept CO-PROVlDER
atnhortzation to dispatch. USW's operational processes are
regularly rev iewed and may be altered in the future. Should
processes be changed, CO~PROVIDER will be notified.

USW will accept repair reports from CO-PROVIDER through a
mechanized system (ImA).

u

Part G Miscellaneous

J
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(G)8.t9 End User Interfaces

(G)8.20 Repair Call Handling

(G)8.21 Single Point Of Contact

(G)8.18 Maintenance Standards

(G)8.17 Trouble Screening

Manually-reported repair calls by CO-PROVIDER to USW will be answered with
the same quality and speed as USW answers calls from its own end users.

(G)8.21.1

(G}8.19.2

(G)8.19.1

MY

(G)8.18.2

(G)8.17.2

(G)8.18.1

(G)8.1'/.1

On manually reported trouble, USW will inform CO-PROVIDER of
repair completion as soon asis practical after its completion. On
electronically reported trouble reports the electronic system will
automatically update status information. including trouble
Completion, across the joint electronic gateway.

USW will cooperate with CO-PROVIDER to meet the maintenance
standards outlined in this Agreement.

All use employees who perform repair service for CO-PROVIDER
end users will be trained in non-discriminatory behavior.

USW will provide a single point of contact for CO-PRQVIDER to
report maintenance issues and. trouble reports v ia electronic .
interfaces seven days a week, twenty-four hours a day.

For manually» reported trouble reports, a single '/X24 trouble
reporting telephone number will be provided to CO-PROVIDER for
each category of trouble situation being encountered.

CO-PROVIDER will be responsible for all interactions with its end
users including service call handling and notifying its end users of
trouble status and resolution.

USW will cooperate with CO» PROVlDER to show CD-PROVIDER
how USW screens trouble conditions in its own centers, so that CO-
PROVIDER will employ similar techniques in its centers.

CO-PROVIDER shall screen andtest its end user trouble reports
completely enough to insure that it sends to USW only trouble
reports that involve USW facilities.

Part G Miscellaneous

(G)8.22 Network information
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Part G - Miscellaneous

(G)8.22.1 USW maintains an information database, available to CO-
PROVIDER for the purpose of allowing CO-PROVIDER to obtain
information about USWs NPAs, LATAh, Access Tandems and
Central Offices.

(G)8.22.2 This database is known as the ICONN database, available to co-
PROVIDERvia USWs Website.

4
I

(G)B.22.3 CPNI information and NXX activity reports are also induced in this
database. .

(G)é .zz.4 ICONN isupdated every two weeks.

.(G)8.23 Maintenance Windows

(G)8.23.1 Generally, USW performs major switch maintenance activities off#
hours, during certain "maintenance windows".

(G)8.23.2 This work usually takes place in the early moving hours and/or on
weekends.

(G)8.23.3 Generally. the maintenance window is between 10:00 PM through
6:00 AM Monday through Friday and Saturday 10:00 PM through
Monday 6:00 AM, Mountain Time.

(G)B.23.4 Although use normally does major switch maintenance at these
times. there will be o~ Zions where this will not be possible.

(G)8.23.5 Planned generic upgrades to use switches are included. in the
ICONN database, available to CO-PROVIDER via USWs Web site.
It is here that CO-PROVIDER an rind Me infbmadon needed to
plan for its own network requirements.

(G)9. Bona Fide Request Process

(G)9.1 Any request for Interconnection or access to an unbundled Network Element
that is not already available as described herein shall be*l~tl@aled as a Bona
Fide Request (BFR). USW shall use the BFR Process to detemine the terms
and timetable for providing the requested lnterconnection or access to UNEs, if
available, and the teddi lfeasibilily of new/different points of Interconnection.
USW will adminisier the BFR Process in a nor discriminatory manner.

(G)9.2 A BFR shall be submitted in writing and on the appropriate USW form for
BFRs. CO-PROVIDER and USW will work together to prepare the BFR form.
This form shall be accompanied by the non-mfundable.lE?rocessing.Eee --~-
spedfled in-»»Part ~H ofrmc Agreement. The form will request, and CO-
PROVIDER will riced to provide, at a minimum: (al a technical description of
each requested Network Element or new/different points of lnterconnecztion, (b)
the desired interface specification; (c) each requested type Of interconnection
or access; (d) a statement that the interconnection or Network Element will be
used to provide a Telecommunications Service, (e) the quantity requested, (f)
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(G)9.4

(G)9.3

within thirty (30) business days of its receipt of the BFR and all information
necessary to process it, USW shall provide to CO-PROVIDER a preliminary
analysis of the BFP The preliminary analysis shall specify USW's conclusions
as to whether or not the requested Interconnection or access to an unbundled
Network Element complies with the unbundling requirements set forth above.

Within fifteen (15) business days of its receipt, USW shall acknowledge receipt
of the BFR and in such acknowledgment advise CO-PROVIDER of missing
information, if any. necessary to process the BFR. Thereafter, USW shall
promptly advise CO-PROVIDER of the need for any additional information
required to complete the analysis of the BFR.

the specific location requested, (g) if the requested unbundled Network
Element is a proprietary element as specified in Section 251(d)(2) of the Act,
CO-PROVIDER must submit documentation that demonstrates that access to
such Network Element is necessary, that the failure to provide access to such
Network Element would impair the ability of CO-PROVIDER to provide the
services that it .seeks to offer, and that CO-PROVlDER's ability to compete
would be significantly impaired or thwarted without access to such requested
proprietary element, and (h) if the requested unbundled Network Element is a
non-proprietary element as specified in Section 251(d)(2) of the Act. CO~
PROVIDER must submit documentation that demonstrates that denial of
access to such unbundled hon-proprietary Network Element would decrease
the quality or increase the cost of the service sought to be offered by CO-
PROVIDER.

(G)9.4.1

(G)9.4.3

(G)9.4.2

As soon as feasible, but in any se within ninety (90) business
days after USW notifies CO-PROVIDER that the BFR qualities
under the Act, USW shall provide to CO-PROVIDER a BFR quote.
The BFR quote will include, at a minimum, a description of each
interconnection and Network Element, the quantity to be provided,
any interface specifications, and the applicable rates (recurring and
nonrecurring) including the separately smted development cost~
and construction charges of the Interconnection or the Network
Elements and any minimum volume and term commitments
required.

If USW determines during the thirty (30) day period that a BFR does
not qualify as a Network Element or Interconnection that is required
to be provided under the Act, USW shall advise CO-PROVIDER as
soon as reasonably possible of that fact, and USW shall promptly,
but in no case later than ten business days after making sum a
determination, provide a written report setting forth the basis for its
conclusion.

If USW determines during the thirty (30) day period that the BFR
qualifies under the Arm, it shall notify CO-PROVIDER in writing of
such determination within ten (10) business days.

Part G - Miscellaneous

E

(G)9.5 If use has indicated minimum volume and term commitments, then within
thirty (30) business days of its receipt of the BFR quote, C0-PROVIDER must

I
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Part G - Miscellaneous

either agree to purchase under those commitments, cancel its BFR, or seek
mediation or arbitration.

(G)9.6 If CO-PROVIDER has agreed to minimum volume and term commitments
under the preceding paragraph, CO-PROVIDER may cancel the BFR or
volume and term commitment at any time, but in the event of such cancellation
CO-PROVIDER will pay USWs reasonable development costs. incurred in
providing the Interconnection or Network Element, to the extent that those
development costs are not othewvise amortized.

(G)9.7 If either Party believes that the other Party is not requesting, negotiating or
processing any BFR in good faith, or disputes a determination, or quoted price
or cost. it may seek arbitration pursuant to the Dispute Resolution provision of
this Agreement.

(G)1o. Audit Process

(G)10.1 "Audit" shallmean the comprehensive review of'

(G}10.1.1 Data used in the billing process for services perfowned, including
reciprocal edmpensaiion, and facilities provided under this
Agreement;and

(G)10.1.2 Data relevant to provisioning and maintenance for services
performed or facilities provided by either of the Parties for itself or
others that are similar to the services performed or facilities
provided under this Agreement for interconnection or access to
UNEs.

(G)10.2 The data referred to above shall be relevant to any performance standards that
are adopted in connection with this Agreement, through negotiation, arbitration or
otherwise. This Audit shall take place under the following conditions:

(G)10.2.1 Either Party may request to perform an Audit.

(G)10.2.2 The Audit shall occur upon thirty (30) business days written notice
by the requesting Party to the non-requesting Party.

(G)10.2.3

(G)10.2.4

The Audit shall occur during normal business hours.

There shall be no more than two Audits requested by each Party
under this Agreement in any t2-month period.

(G)10.2.5 The requesting Party may review the non-requesting
records, books and ,documents, as may reaé anably

~~-informatibh relevant to the operation of this Agreement..

Party's
contain

(G)10,2.S The location Gt the Audit shall be the location where the requested
records, books and documents are retained in the normal course of
business.
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Part G - Miscellaneous

(G)1D.2.7 Ant transactions under this Agreement which are over twenty-tour
(24) months old will be considered accepted and no longer subject
to Audit. The Parties agree to retain records of all transactions
under this Agreement for at least twenty~four (24) months.

(G)10.2.8 Each Party shall bear its own expenses occasioned by the Audit,
provided that the expense of any special data collection shall be
bam by the requesting Party.

(G)10.2.9 The Party requesting the Audit may request that an .Audit be
conducted by a mutually agreed-to independent auditor. Under this
circumstance, the costs of the independent auditor shall be paid for
by the Party requesting the Audit.

(G)10.2.10 In the event that the non-requesting Party requests that the Audit be
performed by an independent auditor, the Parties shall mutually

selection of the independent auditor. Under this
circumstance, the mosts of the independent auditor shall be shared
equally by the Parties.

agree to the

(G)10_2_11 The Parties agree that if an Audit discloses error(s), the Party
responsible for the error(s) shall, in a timely manner, undertake
oorredive action for such error(s). All errors not corrected within
thirty (30) business days shall be escalated to the Vicepresident
level.

(G)10.3 All information received or reviewed by the requesting Party or the independent
auditor in connection with the Audit is to be considered Proprietary information
as defined by this Agreement. The non-requesting Party .reserves the right to
require any nonemployee who is involved directly or indirectly in any Audit or
the resolution of its endings as described above to execute a nondisclosure
agreement satisfactory to the non-requesting Party. To the extent an Audit
involves access to information of other competitors, CO-PROVIDER and use
will aggregate such competitors' data before release to the other Party, to
insure the protection of the proprietary nature of information of other
competitors. To the extent a competitor is an affiliate of the Party being

.audited (including itself and its subsidiaries), the Parties shall be allowed to
examine sudl affiliates' disaggregated data, as required by reasonable needs
of the Audit.

(G)11. Local lhterconnedionbata Exchange for Billing

.(G)11.1 There are certain types of calls or types of Interconnection that require
exchange of billing records between the Parties, including, r  example '
.altemate billed'and Toll Free Service calls. The Parties agree that all call types
must be routed between the networks, accounted for, and settled among the
Parties. Certain calls Mil be handled via the Parties' respective operator
service platforms. The Parties agree to utilize, where possible and
appropriate, existing accounting and Settlement systems to bill, exchange
records and settle revenue.
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Part G Miscellaneous

(Gm .2 The exchange of billing records for alternate billed calls (e.g., calling mm, bili
to-third number and collect) will be distributed through the existing CMDS
processes, unless otherwise separately agreed to by the Parties.

(G)11.3 Inter-Company Settlements ("ICS") revenues will be settled through the Calling
Card and Third Number Settlement System ("CATS"). Each Party will provide
for its own arrangements for participation in the CATS processes, through
direct participation or a hosting arrangement with a direct participant,

l

\

(G)11.4 Non»lCS revenue is defined as lntraLATA collect calls, calling card calls, and
billed to third number calls which originate on one service provider's network
and are billed by another service provider lo Ted within the same USW.
geographic specific region. The Parties .agree to negotiate and execute an
agreement for settlement of non~lCS revenue. This separate arrangement is
necessary since existing CATS processes do not permit the use of CATS for
non-ICS revenue. The Parties agree that current message distribution
processes. inducing the CMDS system or use in-region facilities can be used
to transport the call records for this traffic.

\

(G)11 .5 Both Parties will provide the appropriate call records to the lntraLATA Toll Free
Service provider, thus permitting the service provider to be its end users for the
inbound Toll Free Sewiee. No adjustments to bills via tapes, disks or NDM will
be made without the mutual agreement of the Parties.

(G)12. Construction Charges
I

I

\

(G)12.1 All rates.. dramas and initial sewioe periods specified in this Agreement
contemplate the provision of network lnterccnnectionserviCes and access to
UNEs to the extent existing facilities are available. Except for modifications to
existing facilities necessary to accommodate Interconnection and access to
UNEs specifically provided for inUris Agreement, USW will consider requests
to build additional or further facilities for network interconnection and access to
UNEs as described in the applicable Part of this Agreement.

(G)12,2 All necessary construction will be undertaken at the discretion of USW,
consistent with budgetary responsibilities, consideration for the impact on the
general body of end users and without discrimination among the various
can'iers.

(G)12.3 A quote for CO-PROVlDER's portion of a specific job will be provided to CO-
PROVIDER. The quote will be in writing and will be binding for ninety (QD)
business days after the issue date. When accepted, co-pRovloeRwilltse-""'""
.billed the quoted :price and Construction will commence after receipt of
payment. If CO-PROVIDER chooses not to have USW construct the facilities,
.USW reserves the right to bill CO-PROVIDER for the expense incurred for
producing the engineered job design.

)
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Pan G »  Miscellaneous

(G)12.4 In the event a construction charge is applicable, CO~PROVlDER's service
application date will become the date upon which USW receives the required
payment.

(G)13. Service Performance

(G) 13.1 General Provisions

(G)13.1.1 USW will provide reports of sewioe indicators which will assist in
an evaluationof the serviceprovided to CO-PRDVIDER.

(G)13.1.2 In no instance shall this Agreement be construed to require USW
to provide superior levels of service to CO-PROVIDER in
comparison to the level of servicewhich USW provides to itself or
its own end users.

\

(G)13.1 .s USW may obtain from CO-PROVIDER comparable service
indicators for the services CO-PROVIDER provides to USW
pursuant to Part Gof this Agreement,

(G)13.1.4 As further specified in this Section, USW .will provide results for
the list of performance indicators identified for the following
Standard Service Groupings:

Resale: Residence POTS, Business POTS, Centrex, ISDN,
Digital Switched Service (DSS), Diregi snwam niaung~»(D\Dl, PBX
Trunks, DSO, DS1, DS3

Interconnection and Other Services: Local Interconnection
Trunks (LIS Trunks), interim Number Portability, Local Number
Portability

4 Unbundled Netvvod< Elements:
Unbundled Loop: analog digital capable Unbundled
Dede Ted Interof5ce Transport (UDIT), Unbundled Switch

(G)13.1.5 As specified in this Section, USW will provide results for the
following types of Orders:

C = Change in existing service or billing number
D = moral disconnect of service . .
F = From the outward service associated with a transfer (To or

"T') of service from one address to another
N = Nero connection for service .
R = Record order: record change only. (For Resale seryi9g§.
_..- -. service migrations without changes Tiff NOhidésigned services

are record orders.) . -
T = To or transfer ofsewice from one address to another
X = USW initiated internal work order

(G)13.2 Service Performance Indicators
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The following Service Performance Indicators will be provided, to CO~
PROVIDER when available and upon request, but no more frequently than
once per month, subject to the provisions of this Section. The requests for
additional Service Performance indicators during the term of this Agreement
shall be considered by use. However, USW is not required to provide
additional Service Performance Indicators during the term of this Agreement.
Service Performance Indicators characterized as "Core" indicators are those
that measure most directly the service or process outcome USW provides to
CO-PROVIDER. ~-

Performance Indicators characterized as "Diagnostic" indicators are those that
measure aspects.of service quality that support aspects measured by core
indicators, that represent sub-process outcomes, or that are otherwise
duplicative to some degree of aspects measured by "Core" indicators.

(G)13.2.1

(G)13.2.1.3

(G)13.2. 1 .2

(G)13.2.1.1

PO-1

GA-2

GA-1

Core Performance Indicators

Pre-Order - Indicators

Gateway Availability indicator

F.

A.

B.

Pre-Order/Order Response times

Gateway Availability - via Human-taComputer Interface
(percent)
Gateway Availability - Computer-taComputer
Interface (percent)

Telephone Number

Street AddressValidation

Customer Service Records

Facility Availability

Appointment Scheduling
(Due Date Reservation, where appointment is
required)

Feature Function and Service Availability
information

via

I
l

Part G - Miscellaneous

OP-1

0p.2
I

OP-3

Ordering and Provisioning Indicators ..

Speed of Answer -- Interconnect Provisioning Center
(average)
Calls Answered within 20 Seconds - interconnect
Provisioning Center (percent)
installation Commitments Met (percent)
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(G)13.2.1.6

(G)13.2.1.5

(G)13.2.1.4

.MR-5

ES-1

ES-2

OP-8B

Bl-1

BI-2
Bl-3

MR-4

MR-6
mR-1
MR-8

MR-3

MR-2

MR-1

OP-9

OP-8A

OP-4
OP-5
OP-6
OP-7

Billing Indicators

Maintenance and Repair Indicators

Au Database Updates Completed W i thin 24 hours
(percent)
911./E911 Emergency Services Trunk Installation Interval
(average)

Speed o f  A n s w e r  - Interconnect Repair Center
(average)
Cal ls Answered W i thin 20 Seconds - Interconnect
Repair Center (percent)
Out of Service Cleared Within 24 hours - Non-Designed
Repair Process (percent)
All Troubles Cleared Within 48 hours - Non-Designed
Repair Process (percent)
All Troubles Cleared Within 4 hours - Designed Repair
Process (percent)
Mean Time to Restore (average)
Repair Repeat Report Rate (percent)
Trouble Rate (percent)

Emergency Services

Mean Time to Provide use Recorded Usage Records
(average)
Mean Time to Deliver Invoices (average)
Billing Accuracy

Installation Interval (average)
Installation Trouble Reports (percent)
Delayed Days (average)
Coordinated Cutover interval - Unbundled Loop
(average)
Coordinated Cutover interval - Interim Number
Portability (INC) (average) .
Coordinated Local Number Portability (LNP) Timeiiness
(percent) .
Coordinated Cutover Combined interval - Unbundled
LoOps Coordinated with INC and with LNP (separately)
average)

Paf*t G - Miscellaneous

.(G)132.-1 .7 - Directory Assistance

DA-1
DA-2

Speed of Answer - Directory Assistance.(average)
Cal ls Answered W ithin Ten Seconds -  Di rectory
Assistance (percent)
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(G)13.2.2

(G)13.2.2.2

(G)132.1.10 Collocation Provisioning Indicators

(G)13.2.2.1

(G)13.2.1.9

(G)13.2.1.8

DOP-2

In addition to the performance indy ~tors identified above, USW
will report the following indicators that do. not directly address
nondiscrimination but may be useful in diagnosing problems or
imvnwins service:

DPO-7

DPO-6

DPO-2
DPO-3
DPO-4
DPO-5

DOP-1

DOP-3

DPO-1

Diagnostic Performance indicators

CP-1 Installation Commitments Met (percent)

CP-2 Installation Interval (average)

NI-1
NI-2

OS-1
OS-2

Ordering and Provisioning

Trunk Blocking - Interconnection Trunks (percent)
Trunk blocking - Local lnterof§ce"("Common") Trunks
(percent)

Pre-Order/Ordering

Network Performance - Network Interconnection

Operator Services

Electronic Flow - Through of Local Service Requests
(LsRs) to the Service Order Processor (percent)
LSR Rejection Notice Interval (average)
LSRs Rejection (percent)
Firm Order Confirmation (For) Interval (average)
P Order/Order Response Times for USW Retail
Transactions (average)
Completion Notifications Transmitted Within 24 hours
(percent)
Completion Notification interval (average)

Speed of Answer - Operator Services (average)
Calls Answered Within Ten Seconds - Operator
Services (percent)

Part G _ Miscellaneous

DOP-4

CO-PROVIDER or CO-PROVIDER's Customer -
Caused Installation Misses (percent)
Delayed Orders Completed equal .to greater than 15
days past the Commitment Date (percent)
Delayed Orders Completed equal mor-greater than~90--" """"-""
days past the'COrhmitrnent Date (percent)
CO-PROVlDER or CD-PROVlDER's -Customer-Caused
Coordinated Cutover Misses (percent)

(G)13.2.2.3 Maintenance and Repair

r

l

1

1

I

I
i

phase 2.3lS¢DIBmber21, 1999/rvb Page 189



Part G - Miscellaneous

DMR-1 CO-PROVIDER or CO-PROVIDER's Customer-Caused
Trouble Reports (percent)

(G)13.2.2.4 Collocation Provisioning

DCP-1

DCP-2
DCP-3
DCP~4

CO-PROVIDER Customer~Caused Collocation Misses
(percent)
Collocation Feasibility Study Interval (average)
Collocation Feasibility Study Commitments Met (percent)
Average Collocation Quote lnterval'(percent)

(G)13.2.2.5 NetworkPerformance

Dnl-1
DNI-2

DNP-1

DNP-2

DNP-3

DNP-4

DNR-1

DNR-2

DNR-3

(indicator number reserved for future use)
Local Interconnection Final Trunk Group Utilization
(average) .
USW Local Interoffice Trunks Provisioned bY Scheduled
Date (percent)
USW Local lnterofNee Trunks Provisioning by interval
(average)
USW Local Interoffice Trunk Provisioning by Late Days
(average)
USW Local Interoffice Trunks installation Troubles
(percent)
USW Lo l Interoffice Trunks Mean Time to Restore
(average)
USW Local Interoffice Trunks Out of Service Cleared
VWthin 4 hours (percent)
USW Local Interoffice Trunks Trouble
incidents Vihthin 30 Days (percent)

Repeated

\

(G)13.2.3 Service Performance Indicators (by Service Groupings)

(G)13.2.3.1 Local interconnection Trunks - Ordering and Provisioning:
(OP-3) Installation Commitments Met (percent)
(OP-4) installation Interval (average)
(op.s) Installation Trouble Reports (percent)
(OP»6) Delayed Days (average)

(G)13.2.3.2 Local Interconnection Trunks Maintenance and Repair:
(MR-5) All Troubles Cleared Within 4 Hours (percent)
(MR-6) Mean Time toRestore (average) '
(MR»7) Repair Repeat Report Rate (percent)
(MR~8) Trouble Rate (percent) . ..,..».__.___.

(G)13.2.3.3 Network Interconnection: .
(Nl-1) Trunk Bloating - Interconnection Trunks (percent)
(Nl.2) Trunk Bloddng - Local interoffice ("Common") Trunks
(percent)

l
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(G)13.2.3.4 Collocation Provisioning
(CP-1) installation Commitments Met (percent)
(CP-2) installation interval (average)

(G)13.2.3.5 Access to OSS Functions:
(GA.1) Gateway Availabil i ty - Human-to-Computer Interface

(percent) .
(GA-2) Gateway Availability - Computer-taComputer interface

(percent)
(PO-1) Per-Order/Order Response Times (average)
(OP-1 and MR~1) Speed of Answer - Provisioning and Repair

Centers (average)
(OP~2 and MR-2)  Cal l s Answered W i thin 20 Seconds -

Provisioning and Repair Centers (percent)
(BI-1) Mean Time to Provide use - Recorded Usage Records
(Bl-2) Mean Time to Deliver Invoices
(B1-3) Billing Accuracy

(G)13.2.3.6 Aooess to Llnbundled Loops Ordering and Provisioning:
(OP-3) Installation Commitment Met (percent)
(OP-4) installation Interval (average)
(OP-5) Installation Trouble Reports (percent)
(OP» 6) Delayed Days (average)
(OP-7) Coordinated Cutover interval - Unbundled Loop (without
number portability) (average)
(OP-9A)Combined Coordinated Cutover interval (Loop and INC)
(average)
(OP-9B) Combined Coordinated Cutover interval (Loop and LNP)
(average)

(G)13.2.3.7 Access to Unbundled Loops Maintenance and Repair
(MR-3) Out of Service Cleared Within 24 Hours (cement)
(MR-4) All Troubles Cleared Within 48 Hours (percent)
(MR-6) Mean Time to Restore (average)
(MR-7) Repair Repeat Report Rate (percent)
(MR-8) Trouble Rate (percent)

(G)13.2.3.8 Access to Unbundled Transport and Unbundled Switching
Ordering and Provisioning:

(OP-3) installation Commitments Met (percent)
(OP-4) installation interval (average)
(OP-5) installation Trouble Reports (percent)
(CP-6) Delayed Days (average)

(G)13.2.3.9 Access to .Ynbundled Transport and
""Maintenerice and Repair.

(MR-5) All Troubles Cleared Within 4 Hours (percent)
(MR-6)Mean Time to Restore (average)
(MR-7) Repair Repeat Report Rate (percent)
(MR~8) Trouble Rate (percent)

"Laical SWitching
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(G)13.2.3.10 Access to Emergency Services
(ES-1) ALl Database Updates Within 24 Hours (percent)
(ES-1)911/E911 ES Trunk Installation Intervals (average)

(G)1 s.2.3.11 Access to Directory Assistance and Operator Services:
(DA-1 and OP-1) Speed of Answer (average)
(DA-2 and OS~2) Calls Answered Within 10 Seconds (percent)

(G)13.2.3.12 Interim (INC)
Provisioning: .

(OP-3) Installation Commitments Met - INC (percent)
.(op-4) Installation Interval - INC (average)
(0P.5) Installation Trouble Reports - INC (percent)
(OP-BA) Coordinated Cutover Intervals - INC (average)

Number Portability Ordering and

(G)'l3.2.3.'l3 Interim Number Portability Maintenance and Repair:
(MR-4) Out of Service Cleared Within 48 Hours - liP (percent)
(MR-4) All Trouble Cleared Vlhthin 48' Hours - INC (percent)
(MR-7)Mean`I7me to Restore (average) - liP (percent)
(MR-7) Repair Repeat Report Rate - INC (percent)
(MR~8) Trouble Rate (percent) - INC

(G)13.2.3.14 Local Number Portability (LNP) Ordering and Provisioning:
(OP-3) Installation Commitment Met - LNP (percent)
(OP-4) Installation Interval - LNP (average)
(OP-5) Installation Trouble Reports - LNP (cement)
1(OP-8B) Coordinated Local Number Portability (LNP) Timeliness
(percent)

(G)13.2.3.15 Local Number Portability Maintenance and Repair:
(MR-4) Out of Service Clearer Within 24 Hours - LNP (percent)
(MR-4) All Troubles Cleared within 48 Hours - LNP (percent)
(MR-6) Mean Time to Restore - LNP (average)
(MR-7) Repair Repeat Report Rate - LNP (percent)
(MR-8) Trouble Rate (percent) - LNP

(G)13.2.3.16 Resale Services Ordering and Provisioning:
(OP-3) Installation Commitments Met (percent)
(OP-4) Installation Interval (average)
(OP-5) installation Trouble Reports (percent) (OP~6) Delayed
Days (average)

(G)13.2.3.17 Resale Services Maintenance and Repair
(MR-3) Out of Service Cleared Within 24 Hours - Non-Designed

Repair Process (percent) ,
. , . ~~-(MR4)~AIl~Troubtes Cleared Within 48 Hours - Non-Designed

Repair Process (percent) .
(MR-5) Ali Troubles Cleared Within 4 Hours - Designed Repair

Process (percent)
(MR~6) Mean 'lime to Restore (average)
(MR-6) Repair Repeated Report Rate (percent)

/
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(MR-6) Trouble Rate (percent)

(G)13.3 Service Quality Performance Results Reports

(G)13.3.1 For Resale, use will provide core service performance results for
performance indicators listed above for CO-PROVIDER, other Co-
Providers in aggregate and USW end users.

(G)13.3.2 For LIS trunks, USW  wi l l provide core service performance
indicator results as follows:

(G)13.3.2.1 Performance resul ts wi l l  be prov ided for us t runks
procured by Co-Providers that have utilized joint planning
with USW in procuring LIS trunks. `

(G)1Z-3.3.2.2 The performance results for LIS trunk services which use
provides to its affiliates which furnish Telecommunications
Services.

(G)13.3.3 For Unbundled Network Elements and ancillary services USW will
provide core serv ice performance resul ts for performance
indicators listed above for CO-PROVIDER and other CaProviders
in aggregate.

(G)13..4 Performance Results Provided to CO-PROVIDER

The performance results prov ided
consistent with the USW Service Performance Indicator Desorption (PID).

to CO-PROVIDER by USW  shal l  be

(G)13.5 Performance Results Provided Under this interconnection Agreement

The performance results provided under this Agreement are te be used solely
for the purposes set forth herein,  and shal l  be treated as "Proprietary
Information" as provided in Section (A)3.15 of this Agreement.

(G) 13.6 Service Performance - Reported Events

(G) 13.6.1 When applicable, USW will report serv ice-related performance
resultsfor all "events", An "event" is the activity that generates the
measurement.

(G)13.6.2 USW will report CO-PROVIDER results referenced above provided
that CO-PROVIDER has ordered and is ut i l izing the serv ices
reported.

(G)12;6-Q__Q§yv_» vil1. provide _.me.rep¢rts one .~ ~lendéf' mbhtfiuy Basis. 'These
.- reports will be provided within forty-fvve (45) calendar days of the

dose of the preceding month.

(G)13.7 Self Executing Remedies

.r
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(G)13.7.2

The purpose and focus of remedies provisions under this Interconnection
Agreement shall be to resolve sigrlihcant differences in service quality that
have been identified through appropriate comparisons of the service
performance results reported for the core performance indicators defined
above. SeKexeMng remedies are those actions, defined herein, that USW
will undertake in good faith and in cooperation with CO-PROVIDER to respond
to such differences immediately, without waiting for determination of whether
actual discrimination may exist.

(G)13.7.1

(G)1a.7,z.1

(G)13.7.2.2

For this purpose, significant differences shall* be considered to be
those that are determined to be statistically, operationally, and
materially significant in each of three (3) or more consecutive
months and that reflect a probability that inferior service was
apparently provided to CO-PROVIDER, based on the relevant
comparison of performance indicator results. Statistical
significance shall be determined as defined below. Gperational
and material significance shall be established by including for
comparison only those minimum sample
sizes of to each, and (b) a relevant cOmparison demonstrating a
service performance difference of a magnitude that can be
reasonably considered to have a perceptible effect on end users
or CO-PROVIDER operations.

Determination of the statistical significance of any difference in
appropriately comparable results shall be based on statistical
testing for (1) differences in means (where performance indicator
results are reported as averages) or (2) difference in proportions
(where performance indicator results are reported as
percentages), as follows:

The signili~ ~noe- . of... a. -difference- in "l5ro;56i'tif:nal
'measiiieMents shall be based on direct calculation of the

probability of the observed difference using the binomial
distribution with a pooled p value.

Determination of the significance of a difference in mean
values of each monthly service performance indicator
results shall be based on a "permutation" test using what is
commonly referred to as a "Z" statistic and a maximum of
1,000 randomly selected permutations of the samples.
Where sample sizes exceed 800, the "Z" test using the
"modified Z statistic" may be used instead of the
permutation test. Where used, the modified Z statistic will
be based on the siateiical variance associated with USW's
retail performance results, where applicable, or on the
variance associated with CO PROVIDER aggregate
performance results, where there are no retail
performance results.

results that have (.a)

Part G - Miscellaneous

(G)13.7.2.3 A difference in results by either test type (i.e., differences
in means or differences in proportions) will be deemed

1
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(G)13.7.4

(G)13.7.3 For each case in' which a significant difference as defined above has
occurred, USW shall:

If  a statistic ~lly and operationally signil i~ ~nt dif ference has
occurred in .the trend results for .any particular performance
indicator, the parties shall allow three (3) months to correct the
difference in the trend results. If the statistically, and operationally
sigrlilicant difference in trend results is corrected within the three
(3) ninth time, no aqlj0n,jormal._orjnforrnal,-shall-be~taken'tiij*

. ---~-~eitl1er'Partyiwitli that difference.

(G)13.7.3.4

(G)13.'7.3.3

(G)13.7.3.2

(G)13.73.1

the appropriate one tai led test
indicates, with 99 percent confidence, that the
performance indicator results being compared appear to
be from different populations of performance. In other
words, that serv ice being prov ided to CO~PROVIDER
appears to be inf er ior  to that  represented b y  t h e
comparable results (such as, results representing service
provided to CaProviders in aggregate or to use retail).

statistically significant if

Escalate to v ice president level any signif icant
di f f erence that  has or  i s not  projected to be
resolved within three months of the difference First
being identif ied as signif icant as defined above,
wi th com m i tm ent  at  that  l ev el  to  d i rec t  due
diligence toward removing obstacles and
expediting resources where feasible and necessary
to resolve the difference as soon as possible.

Within 45 days,  prov ide to CO-PROVIDER a
written explanation of the result of the investigation
as to cause(s) and, as applicable, an action plan
describing (i) what has and will be done to resolve
the dif ference, (ii) what cooperative actions and
timelines on the part of CO-PROVIDER are needed
to facilitate or expedite resolution, and (iii) listing
key milestones for use by the Parties in tracking
progress, ,

Offer and meet with designated CO-PROVIDER
representatives monthly to discuss progress on
resolving the difference(s);

Immediately investigate to determine the cause(s)
of the difference and, where feasible, begin good-
faith efforts to resolve the difference,

Part G Miscellaneous

(G)13.7.4 If the statistically and operationally significant difference in trend
results is not corrected within the three (3) month time frame, the
Dispute Resolution provision Rf this interconnection Agreement
shall apply,

/
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(G)13.8 Delaying Events

(G)13.8.1 A Party's failure to meet a requirement in this Section of this
Agreement shall not be induced when that failure is a result,
directly or indirectly, of a Delaying Event.

(G)13.8.2 A "Delaying Event" means:

(G)13.8.2.1 Failure by either Party to 'perform any of
obligations set forth in this Agreement,

it$

(G)13.8.2.2. Any delay, act or .failure to act by an end
agent or subcontractor of the other Party, or :

user,

(G)13.8.2.3 Any Force Majeure Event

(G)13.8.3 If a Delaying Event prevents either Party from performing a
measuredactivity, then such measured activity shall be excluded
from the performance indicator(s).

'

(G)13.9 Records Retention for Service Performance Andi tors

Each Party shall maintain complete and accurate records, for the specified
review period of its performance under this Agreement for each measured
activity.. Each Party shall provide such records to the other Party in a self-
reporting format. Such records shall be in the format kept in the performing
Party's ordinary course of business. The Parties agree that such records shall
be deemed"Confidential Information."

l

(G)13.10 Joint Defense and Advocacy

The Parties shall jointly and separately advocate and defend the sufficiency of
this Agreement in addressing the Arm
and wholesale services performance measurements reporting rights, remedies
and related terms and conditions in any forum in which its Sufficiency might be
challenged,

the nondiscrimination requirements of

(G)13.11 Cost Recovery

Each Party reserves the right to recover the costs associated with the creation
of the above measures, indicators, and reports through a future proceeding
before a regulatory body..Such a proceeding may address a wide range of
irnplementation costs not otherwise recovered through charges established
herein.

(G)14. Network Standards

(G)14.1 The Parties recognize that USW services and network eiemernts have been
purchased and deployed, over time, to Telecordia and USW technical standards.
Spe wtionof standards is built into the USW purchasing process, whereby

1
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(G)14.3 Generally accepted and developed industry standards which the Parties agree to
support induce, be are not limited to:

(G)14.2 The Parties recognize that equipment vendors may manufacture
telecommunications equipment that does not fully incorporate and may differ
from industry standards at varying points in time (due to standards development
processes and consensus) and either Party may have such equipment inpiace
within i ts network. Except where otherwise expl ici t ly stated within this
Agreement.  such equipment is acceptable to the Part ies, prov ided said
equipment does not pose a security, serv ice or safety hazard to persons or
property. . -

(G)14.3.2

vendors incorporate such standards into the equipment use purchases. USW
supplements generally held industry standards with USW Technical Publications.

(G)14.3.1

GR-954-CORE LIDB
GR-2883-CORE AIN

.GR-1428-CORE Toll Free Service
GR-1432-CORE TCAP
GR~905-CORE .SUp
GR-1357-CORE Switched Fractional DS1
GR-1298-CORE AIN Switching System Generic Requirements
GR-t299-CORE .Alp Serv ice Control Point Adjunct interface

Generic Requirements
TR-NWT-001284 AIN D.1

Requirements
GR-905-CORE Common Channel Signaling Network Interface

Spedhcation "
GR-1432-CORE CCS Network Interface Specif ication Bellcore

TR-TSY-000540, issue 2R2
GR-305-CORE
GR-1429-CORE
GR-2863-CORE
FR-e4 LATA LSSGR
GR-334-CORE Switched Access Service
TR-NWT~000335 Voice Grade Special Access Services
TR-TSY-000529 Public LSSGR
TR~NWT-000505 LSSGR Call Processing
FR-NviN'-000271 OSSGR
TR-NWT-001158 OSSGR Subsystem
SR-TSY-001171 System Reliability Analysis

Switching

Switching

Part G Miscellaneous

System Generic

Transport

Belloore FR-440
TR-nvvT-000499 (TSGR) Transport

Requirements
GR-820~CORE Generic Transmission Surveillance, DS1 and DS3

Performance

Systems Generic

r

Phase2.3/September21 , 1999/rvb Page 197



Pan G Miscellaneous

GR-253-CORE Synchronous Optical Network Systems (SONET)
TR-NWT-000507 Transmission
TR-NWT-000775 NID for ISDN Subscriber Access
TR.INS.g()0342 High Capacity Digital Special Access Service
ST-TEC-000051 & 52 Telecommunications Transmission
Engineering Handbooks Volumes 1 & 2

(G)14.3.3 Loops

TR-NWT-000057 Functional Criteria for Digita!  Loop Carrier
Systems Issue 2

TR~NWT-000393 Generic Requirements for ISDN Basic Access
Digital Subscriber Lines

GR-253-CORE SONET Common Generic Criteria
TR-NWT-000303 Integrated Digital Loop Carrier System Generic

Requirements
TR-TSY-000673 Operations Interface for an IDLC System
GR-303-CORE Issue 1 Integrated Digital Loop Carrier System

Generic Requirements
TR-NWT-000393 Generic Requirements for son Basic Access

Digital Subscriber Lines
TR-TSY-000008 Digital Interface Between the SLC 96 Digital

Loop Carrier System and a Local Digital Switch
TR-nvirr~ooa.ana 303
TA-TSY-000120 Subscriber Premises or Network Ground Wire
GR-49-CORE Generic Requirements for Outdoor Telephone

Network interface Requirements
TR-nvirr4000239 indoor Telephone Network interfaces
TR-NWT-000937 Generic Requirements for Outdoor and indoor

Building Entrance
TR-nvvr-000133 Generic Requirements for Network inside Wiring

(G)14.4 The Parties will cooperate in the development of natioNal standards for
Interconnection elements as the competitive environment evolves.
Recognizing that there are no current national standards for .Interconnection
network elements, USW has developed its own standards for some network
elements, including:

USW Interconnection - Unbundled Loop #77384

Expanded Interconnection and Colloq ~tion for Line Transport and
Swildwd Access Services - #77386 ._ __.

Unbrundled Dedicated tnteroflioe Transport - #77389

Competitive Local Exdlange Carrier Installation/Removal Guidelines
#77390

Phase 2.3/september 21, 1999/fvb
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.(G)14.s USW Technical Publications have been developed to support Service
offerings, inform end users and suppliers, and promote engineering
consistency and deployment of developing technologies. For a complete
listing and to place orders for USW Technical Publications, contact

Faison 011ioe Products Company
3251 Revere St., Suite 200
Aurora, CO 80011
800-777-3672
Fax 303-340-1905

.z

I

l
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Title

Date

Signature

Name Printed/Typed

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by
their respective duly authorized representetives.

This Agreement constitutes the entire agreement between the Parties and supersedes all prior
oral or written agreements, representations, statements, negotiations, understandings,
proposals and Undertakings with respect to the subject matter hereof.

CO-PROWDER

Entire Agreement

PART I 1 SIGNATURE

T`tie

Date

Name Printed/Typed

Signature

U S WEST Communications, Inc.

Pan I - Signature
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November 1, 2000

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

HAND DELIVERED

Re: In the Matter of the Application of Qwest (formerly known as U S WEST
Communications, Inc.) For Approval of the Second Amendment to
the Interconnection Agreement Between McLeodUSA Telecommunications
Services, Inc. and U S WEST Communications, Inc.

Dear Sir or Madam:

Please find enclosed an original and ten (10) copies of the Second Amendment to the
Interconnection Agreement between McLeodUSA Telecommunications Services, Inc.
("McLeod") and U S WEST Communications, Inc. ("USWC") The Amendment is made in
order to add language with respect to reciprocal compensation. Accordingly, Part C, Section
2, Reciprocal Traffic Exchange is hereby amended to add a new paragraph (C)2.3.4.1 .5 as
follows:

Other provisions of this Agreement to the contrary notwithstanding, for the period
beginning March 1, 2000, and ending no later than December 31, 2002, neither Party
shall charge the other for any rate element necessary for transporting or terminating
local and internet-related calls which originate and terminate in the same local calling
area.

The interconnection agreement between McLeod and USWC is pending before the
Commission.

Please contact me at 303.672.2948 if you have any questions concerning the
enclosed. Thank you for your assistance in this matter.

Very truly yours,

Thomas M. Dethlefs
TMDzMFA
Enclosures
cc(w/enclosures): Lauraine Harding, McLeodUSA

James Gallegos
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Amendment No. 2
To the Local Interconnection Agreement

Between
McLeodUSA Telecommunications Services,z[ii3:.

and
U s WEST Communications, Inc.

For the State of Arizona
QQRP C0?*?l'§ISSl8?€
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f

This is Amendment No. 2 ("Amendment") to the Local interconnection Agreement between
McLeodUSA Telecommunications Serv ices, Inc. ("CLEC"), a Delaware corporation, and
U S WEST Communications, Inc. ("USWC"), a Colorado corporation. CLEC and USWC shall
be known jointly as the "Parties".

WHEREAS, the Parties have entered into a Local Interconnection Agreement for the state of
Arizona that was executed by CLEC on July 14, 2000 and USWC on July 31, 2000, (the
"Agreement"), and

W HEREAS, the Part ies wish to amend the Agreement under the terms and condi t ions
contained herein,

NOW THEREFORE, the Parties agree to the following:

1; Amendment Terms.

This Amendment is made in order to add language with respect to reciprocal compensation.
Accordingly, Part C, Section 2, Reciprocal Traffic Exchange is hereby amended to add a
new paragraph (C)2.3.4.1 .5 as follows:

(c)2.3.4.1.5 Other provisions of this Agreement to the contrary notwithstanding,
for the period beginning March 1, 2000, and ending no later than
December 31 , 2002, neither Party shall charge the other for any rate
element necessary for transporting or terminating local and internet-
related calls which originate and terminate in the same local calling
area.

2. Effective Date.

This Amendment shall be deemed effective upon approval of the Agreement, Amendment
No. 1 and this Amendment No. 2 by the appropriate state Commission, however the Parties
may agree to implement the provisions of this Agreement earlier. To accommodate this
need, CLEC must generate, if necessary, an updated Customer Questionnaire. In addition
to the Questionnaire, all system updates will need to be completed by USWC. CLEC will be
notif ied when all system changes have been made. Actual order processing may begin
once these requirements have been met.

August 24, 2000/lhd/McLeodUsA - AZ
Amd2-Bil lKeep.dodAmendment to CDS~000714-0097
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3. Further Amendments.

Except as modified herein, the provisions of the Agreement shall remain in full force and
effect. Neither the Agreement nor this Amendment may be further amended or altered
except by written instrument executed by an authorized representative of both Parties.

The Parties intending to be legally bound have executed this Amendment as of the dates set
forth below, in multiple counterparts, each of which is deemed an original, but all of which shall
constitute one and the same instrument.

McLeodUSA Telecommunications
Services, Inc.

U S WEST Communications, Inc.

f5L\\J>fD I Q  @ - , ~ J
NamePrintedlTyped

v i %  4 2 6 5 / u 8 ' ~ ' 7
Title ( QS/» IQ \

¢vb4z¢a.l4L c / l
Signature

P9T£'.4 6,1n As. /4. HJ/4
NamePrinted/Typed

615/J 6,6,q1_ /l»¢FF4J 96 EL
Title

4 /460
Date

4' L

Date

August 24, 2000/lhd/McLeodUsA - AZ
Amd2-BillKeep.dodAmendment to CDS-000714-0097
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AMENDMENT no. 7 TO THE INTERCONNECTION AGREEMENT

BETWEEN

ESCHELON TELECOM OF ARIZONA, INC.

AND

I

QWEST CORPORATION

O
IN

ARIZONA

r

This Amendment No. 7 (Amendment) is made and entered into between Eschelon Telecom of
Arizona, InC. (Eschelon) £k.a. Advanced Telecommunications, Inc. and Qwest Corporation
(Qwest) £k.a. U S WEST Communications, Inc.

Escheion and Qwest entered into an Interconnection Agreement (Agreement) for service in the
state of Arizona which was approved by the Arizona Corporation Commission (Commission) on
April 28, 2000, in Docket Nos. T-0105 IB-00-0109 and T-03406A-00-0109, Decision No. 62489.
The parties now wish to amend the Agreement as provided in this Amendment, the terms of
which are attached.

in

9
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INTERCONNECTION AGREEMENT AMENDMENT TERMS

This Amendment Agreement ("Amendment") is made and entered into by and
between Eschelon Telecom, Inc., and its subsidiaries, ("Eschelon") and Qwest
Corporation ("Qwest") (collectively, the "Parties") on this 15th day of November, 2000.

I

The Parties agree to file this Amendment as an amendment to all Interconnection
Agreements ("Agreements" and, singularly, "Agreement") that they are currently
operating under or that they may enter into prior to December 31, 2005, with the
Amendment containing the following provisions:

' l . This Amendmentis entered into between the Parties based on the following
conditions, with such conditions being integrally and inextricably a material part of this
agreement:

1.1 Within 30 days of the Parties' execution of this Amendment, Eschelon
agrees.to have purchased, and to continue to purchase throughout the terms of this
Amendment, at least 50,000 access lines from Qwest (throughout the 14-state area where
Qwest is an incumbent local exchange carrier), all of which are to be business lines, not
residential lines. "Access lines" include lines purchased for unbundled loops, whether
purchased alone or in combination with other network elements _

1.2 Qwest and Eschelon agree, that within 30 days of the Parties' execution of
this Amendment, they will execute an agreement, on a region-wide basis, for the
exchange of local traffic, including Internet-related traffic, on a "bill and keep" basis, that
provides for the mutual recovery of costs through the offsetting of reciprocal obligations
for local exchange traffic that originates with a customer ozone company and terminates
to a customer of the other company provided, however, that these provisions will not
affect or avoid the obligations to pay the rates set out on Attachment 3.2.

1.3 The Parties wish to establish a business-to-business relationship and have
agreed that they will attempt to resolve all differences or issues that may arise under the
Agreements or this Amendment under an escalation process to be established between the

Parties, .
n

1.4 The Parties agree that the terms and conditions contained in this
Amendment are based on Eschelon's current characteristics, which include service to
business and Centrex-related customers and includes a fair representation of all
businesses, with no large proportion of usage going to a particular type of business.

1.5 The Parties agree that the tem1s_and conditions contained in this
Amendment are based on the characteristics of Eschelon's service, which does not
include identifiable usage by any particular type refuser.



1.6 This Amendment shall be deemed effective on October 1, 2000, subject to
approval by the appropriate state commissions, and the Parties agree to implement the
terms of the Amendment effective October l, 2000. This Amendment will be
incorporated in any future Agreements, but nothing in any new Agreement will extend
the termination date of this Amendment or its terms beyond the term provided herein.
Nothing in this Amendment will extend the term of any existing interconnection
agreement. This Amendment and the underlying Agreements shall be binding on Qwest
and Eschelon and their subsidiaries, successors and assigns.

I

1.7 In interpreting this Amendment, all attempts will be made to read the
provisions of this Amendment consistent with the underlying Agreements and all
effective amendments. In the event that there is a conflict between this Amendment and
an Agreement or previous amendments, the terms and conditions of this Amendment
shall supersede all previous documents.

18 Except as modified herein, the provisions of the Agreements shall remain
in full force and effect. This Amendment may not be further amended or altered except
'by written instniment executed by an authorized representative of both Parties. This
specifically excludes amendments resulting from regulatory or judicial decisions
regarding pricing of unbundled network elements, which shall have no effect on the
pricing offered under this Amendment, prior to termination of this Amendment,

1.9 The Parties intend that this Amendment be effective as ollOctober 1, 2000,
and have executed the Agreement in multiple counterpzuts, each of which is deemed an
original, but all of which shall constitute one and the same instrument.

1.10 Unless terminated as provided in this section, the tem of this Amendment
.is from October 1, 2000 until December 31, 2005. This Amendment can be terminated
only in the event that both Parties agree in writing.

l . l  l In the event of termination, the pricing, terms, and conditions for all
services and network elements purchased under this Amendment shall immediately be
converted, at the option of Eschelon, to either prevailing prices for combinations of
network elements, or to retail services purchased at the prevailing wholesale discount. In
either case, if and to the extent conversion of service is necessary, reasonable and
appropriate cost based nonrecurring conversion and/or nonrecuning charges will apply.

1.12 All factual preconditions and duties set forth in this Amendment are
intended to be, and are considered by the Parties to be, reasonably related to, and
dependent upon each other. -

. » -

1.13 To the extent any Agreement does not contain a force majeure provision,
then if either Party's performance of this Amendment or any obligation under this
Amendment is prevented, restricted or interfered with by causes beyond such Parties
reasonable control, including but not limited to acts of God, fire, explosion, vandalism

l\nl"l" "1



which reasonable precautions could not protect against, storm or other similar occurrence,
any law, order, regulation, direction, action or request of any unit of federal, state or local
government, or of any civil or military authority, or by national emergencies,
insurrections, riots, wars, strikes or work stoppages or material vendor failures, or cable
cuts, then such Party shall be excused from such performance on a day~to~day basis to the
extentof such prevention, restriction or interference (a "Force Majeure").

1.14 Neither Party will present itself as representing or jointly marketing
services with the other, or market its services using the name of the other Party, without
the prior written consent of the other Party.

1.15 This Amendment may be executed in counterparts and by facsimile.

2. , In consideration of the agreements and covenants set forth above and the entire
group of covenants provided in section 3, all taken as a whole and fully integrated with
the terms and conditions described below and throughout this Amendment, with such
consideration only being adequate if all such agreements and covenants are made and are
enforceable,Eschelon agrees to the following:

2.1 To pay Qwest S10million to convert to the Platform and to be released
from any termination liabilities associated with Eschelon's existing contracts for resold
services with Qwest as set out in the Attachment to section 3.2. .

2.2 To purchase from Qwest during the temp of this Amendment, at least Sl50
million worth of services and elements (the "Services"). Based on all the tcmis and
conditions contained herein, including the purchase commitment of S150 million,
Eschelon may also purchase from Qwest, on a Platform basis and at retail rates, DSL and
voice messaging service.

2.3 As set forth in section 1.1 of this Amendment, Eschelon agrees to
purchase from Qwest, during each of the five calendar years of this Amendment, a
minimum of50,000 business access lines, and to maintain on Qwest access lines to end
users at least 80% (in terms of physical facilities) of Eschelon's local exchange service in
the region where Qwest is the incumbent local exchange carrier. In addition, by
December 31, 2001 , Eschelon agrees that at least 1000 business access lines will be
maintained in at least eight of the eleven markets (Minneapolis, St. Paul, Seattle, Tacoma,
Portland, Salem, Eugene, Denver, Boulder, Salt Lake City, Phoenix) in which Eschelon is
doing business and Qwest is the incumbent local exchange carrier. Eschelon further
agrees that it will meet or exceed the following schedule of growth in its purchase of

business access lines:

v
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5

YEAR AGREED LINE
COUNTS AND

ANNUAL PERCENTAGE
GROWTH OF AGREED
LINE COUNTS

end of2000
2000 .- 2001
2001 - 2002
2002 - 2003
2003 .- 2004
2004 .- 2005

50,000 lines
80,000 lines

110,000 lines
140,000 lines
170,000 lines
200,000 lines

60%
37%
27%
21%
18%

The growth in lines identified above refers to end of the year agreed line counts. This
minimum line commitment will be reduced proportionally in the event Qwest sells any
exchanges wherein is currently the incumbent local exchange service provider, but only
to the extent that any such sale materially impacts Eschelon's purchase of access lines
from Qwest, For purposes of this provision, access lines include lines purchased for
unbundled loops, whether purchased alone or in combination with other network
elements.

2.4 To place orders for the Products offered in this Amendment, Ami for
features associated with such product, Eschelon will use one of the electronic interfaces
offered by Qwest. .

2.5 During the temp of the Amendment, Eschelon and Qwest will adopt and
follow a bill and keep arrangement for reciprocal compensation, as described in section
1.2. In addition, Eschelon agrees to be financially responsible, and make arrangements
with other carriers, for any reciprocal compensation and switched access charges for
traffic between Eschelon and cotTiers other than Qwest.

2.6 Within the 14-state region wherein Qwest serves as the incumbent local
exchange canter, Eschelon agrees: (a) to operate in, and to continue operating in, at least
eleven markets within the 14-state region; (b) that the next six new markets that it enters
will be within the 14-state region, and (c) to operate in, and to continue operating in, all
of the Tier l cities in the 14-state region (Minneapolis/St. Paul, Salt Lake City, Denver,
Phoenix, Seattle, and Portland). In the event Qwest sells any exchanges in any of the
markets where it is the incumbent local exchange carrier and where Eschelon is currently
operating or can sufficiently demonstrate an intent to commence operations, the Parties
agree to reasonably adjust these requirements accordingly.

2.7 To provide Q{vest accurate daily working telephone numbers of Eschelon
customers to allow Qwest to provide daily usage information to Eschelon so that
Eschelon can bill interexchange or other companies switched access or other rates as
appropriate. .

i



2,8 Beginning January l, 2001, to provide Qwest with rolling 12 month
forecasted volumes, including access line volumes, to the central office level, updated
quarterly, and where marketing campaigns are conducted.

2.9 To hold Qwest harmless in the event of disputes between Eschelon and
other carriers regarding the billing of access or other charges associated with usage
measured by a Qwest switch, provided that Qwest cooperates in any investigation related
to such a dispute to the extent necessary to determine the type and accuracy of stitch

usage.

2.10 For at least a one-year period, Eschelon agrees to pay Qwest for the
services of a Qwest dedicated provisioning team to work on Escheloxfs premises.

2.11 For at least a six week period, Eschelon agrees ro participate with QWest in
a loop cutover trial.

3. In consideration of the agreements and covenants set forth above and the entire
'group of covenants provided in section 2, all taken as a whole and fully integrated with
the terns and conditions described below and throughout this Amendment, with such
consideration only being adequate if all such agreements and covenants are made and arc
enforceable, Qwest agrees to the following:

1

I

3.1 In consideration for Eschclon's agreement in section 2.1 of this agreement,
to waive and release all charges associated with conversion Fiori resold services to the
unbundled network platform and for temlinating Eschelon contracts for services
purchased from Qwest for resale as described in this Amendment. I

3.2 To provide throughout the term of this Amendment the Platform described
herein and in Attachment 3.2, regardless of regulatory or judicial decisions on
components, including pricing, of an unbundled network element platform, upon the
rates, terms and conditions in the Attachment to section 3.2.

3.3 To provide daily usage information to Eschelon for the working telephone
numbers supplied to Qwest by Eschelon, so that Eschelon can bill interexchange or other
companies switched access Ag other rates as appropriate. r

3.4 As described in section 1.2 of this agreement, to reach agreement and
remain on a "bill and keep"basis for the exchange of local traffic and Internet-related
traffic with Eschelon, throughout the territories where Qwest is currently the incumbent
local exchange service provider until December 31, 2005.

j

3.5 To provide electronic interfaces.to adequately support the product
described in the Attachment to section 3.2.
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Attachment 3.2

Performance by Eschelon of the covenants and agreements in sections 1 and 2 of
the Amendment to which this Attachment is a part,

II. Performance by Qwest of the covenants and agreements in sections 1 and 3 of the
Amendment to which this Attachment is a part.

111. State rates for lines, adjustments, charges, other tests and conditions, included
and excluded platform features, are at the end of this attachment, and are subject
to and clarified by the following:

In determining statewide usage Eschelon agrees to allow Qwest to audit its
records of usage of the platform on a quarterly basis (or other agreed upon
measurement period). If statewide average usage exceeds the 525
originating local minutes per month per line for a three month period (or
such other agreed upon measurement period) on a state-by~state basis, all
platform service shall be increased by the appropriate increment. The first
incremental audit will be conducted during December 2000 (or at such
other time as the Parties mutually agree). If average usage is above 525
originating local minutes on a statewide basis, the incremental usage
element will not be applied for January, February and March usage for that
state. The second incremental audit will be conducted in March of200l
based upon December, January and February usages(or at such other time
as the Parties mutually agree). lithe average statewide usage is above 525
originating local minutes for that quarter, then the appropriate increment
usage element(s) will be applied to April, May and June usage for that
state. All audits will follow on a rolling quarterly basis (or other agreed
upon measurement period), and all increments shall be applied on a rolling
basis. Qwest will review with Eschelon the results omits audits of the local
usage, and provide Eschelon with its audit reports, if any.

B. The rates provided for by this platform do not apply to usage associated
with toll traffic, Additional local usage charges will apply to .usage
associated with toll traffic. .

C. Platform rates_include only one primary directory listing per telephone
number.

D. Voice messaging service and DSL service are available in combination
with Platform orders at retail rates, and such availability is conditioned on
paragraph I above.

E. Rates associated with miscellaneous charges, or new governmental
mandates, shall be passed through to Eschelon, as appropriate.

The Platform rates provided for in this Amendment shall only apply to

I.

A.

F.
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Attachment 3.2

additions to existing CENTREX common blocks established prior October
1, 2000, and only apply to business local exchange customers served
through the unbundled network element platform where facilities exist.
Appropriate charges for any new CENTREX-related services or augments
where facilities do not exist will apply. This Amendment only applies to
platform services provided for business users and users of existing
CENTREX common blocks. Qwest will not provide Eschelon any new
CENTREX common blocks.

G. Any features or functions not explicitly provided for in this Amendment
shall be provided only for 21 charge (both recurring and nonrecurring),
based upon established rates and only in accordance with the terms and
conditions of the appropriate taiiffor Agreement for the applicable

jurisdiction.

H.

F

Beginning January 1, 2001, Eschelou shall provide Qwest with rolling 12
month forecasted volumes, including access line volumes, to the central
office level, updated quarterly, and where marketing campaigns are
conducted.

1

*

n
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Attachment 3.2

PRICES FOR OFFERING

STATE PLATFORM
RECURRING

ADDITIONAL CHARGE FOR
EACH 50 MINUTE INCREMENT
> 525 ORIGINATING LOCAL
MOU/MONTH PER LINE

AZ
CO
ID
MN
ND
NE
NM
OR
-UT

30.80
34.00
33.15
27.00
28.30
35.95
27.15
26.90
22.60
24.00

0.280
0.295
0.295
0.205
0.260
0.300
0.140
0.170
0.270
0.195WA

1

Features (in all forms of the following. except as part of an enhanced service) included in
flat-rated UNE-Business
Call Hold
Call Transfer
Three-Way Calling
Call Pickup
Call Waiting/Cancel Call Waiting
Distinctive Ringing
Speed Call Long - Customer Change
Station Dial Conferencing (6 way)
Call Forwarding Busy Line
Call Forwarding Don't Answe_r
Call Forwarding Variable
Call Forwarding Variable Remote
Call Park (Basic - Store & Retrieve)
Message Waiting Indication A/V

\



Attachment 3.2

Features in all forms of the following. except as part olaf enhanced services included in
existing Centrex Common Blocks
Call Hold
Call Transfer
Three-Way Calling
Call Pickup
Call Waiting/Cancel Call Waiting
Distinctive Ringing
Speed Call Long .- Customer Change
Station Dial Conferencing (6-Way)
Coil Forwarding Busy Line
Call Forwarding Don't Answer

.. Call Forwarding Variable
CallPark (Basic -. Store ac Retrieve)
Message Waiting Indication AN
Centrex Management System (CMS)
Station Message Detail Recording (SMDS)
Data Call Protection
Hunting
Individual Line Billing
Intercept
lnstrasystem Calling
Intercom .
Night Service
Outgoing Trunk Queuing
Line Restrictions
Touch Tone
Directed Call Pickup
Aron
Dial 0
Automatic Call Back Ring Again
Direct Inward Dialing
Direct Outward Dialing
Executive Busy Override
Last Number Redial
Make Set Busy
Network Speed Call
Primary Listing

an

_ _ I
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DOCKETED BY
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DOCKET nos. T=01051B-00-1055
T.03406A-00-1055

. 6 IN THE MATTER OF TI-IE APPLICATION )
OF QWEST CORPORATION F/K/A U S WEST )

7 COMIVIUNTCATIONS, INC., FOR APPROVAL )
OF THE SEVENTH AMENDMENT TO THE )
INTERC ONNECTION AGREEMENT WITH )
ESCHELON TELECOM OF ARIZONA. INC. I

8

9

Decision no. C433314

ORDER

11

12 BY THE comlvusslon-.

10 'Open Meeting
January30 and 31, 2001

Phoenix, An'zona

13 ` FINDINGS OF FACT

14 l . On December 22, 2000, Qwest Corporation ("Qwest"), f/k/a U S W EST

15 Communications, .Inc., filed an application for approval of the Seventh Amendment to the

16 Interconnection Agreement between Qwest and Eschelon Telecom of Arizona, Inc. ("Eschelon").

17 The original Interconnection Agreement was approved by the Commission on April 28, 2000, in

18 Decision No. 62489.

19 2. The Teleconununications Act of 1996 ("1996 Act") directed incumbent local

20 exchange carriers to make their networks available for interconnection and resale by new entrants

21 to the local exchange market. The 1996 Act provides for interconnection and resale agreements to

22 be concluded by voluntary negotiation.

23 3. This Seventh Amendment to the Interconnection Agreement between Qwest and

24 Eschelon was voluntarily negotiated, without resort to arbitration.

25 4.

26 amended for reciprocal compensatioN, billing, provisioning, and Unbundled Network Elements.

27 a

28 -_ -

Under the terms of this Seventh Amendment, terms, conditions and rates are



Page 2 DL ,et Nos. T-010518-00-I055, et al.

According to the 1996 Act, the Commission must approve voluntarily negotiated

2 interconnection and resale agreements, if their provisions are non-discriminatory and in the public

1

3 interest.

7.

4 Staff has reviewed the Seventh Amendment and finds it to be non-discriminatory and

5 in the public interest. Qwest is offering the same terms and conditions of the Agreement to all

.6 other interested parties. The Agreement is in the public interest because it will act to further

7 competition in the local exchange market in Arizona.

8 Since there are no grounds for rejection of the Seventh Amendment pursuant to

9 Section 252(e)(2)(A) of the 1996 Act, Staff has recommended that the Commission approve the

10 Seventh Amendment to the Interconnection Agreement between Qwest and Eschelon.

. CONCLUSIONS OF LAW

1.2 . 1. Qwest is an Arizona public service corporation within the meaning of Article XV,

13 Section 2, of the Arizona Constitution.

14 2. The Commission has jurisdiction over Eschelon and over the subject matter of the

15 Application. y

16

11

20

3. The ComMission, having reviewed the Application and Staffs Memorandum has

17 determined that the Seventh Amendment to the Interconnection Agreement negotiated between

18 Qwest and Eschelon meets the requirements of Section 252(e)(2)(A) of the 1996 Act which

19 governs the approval of voluntarily-negotiated agreements and is in the public interest.

f 4. The Commission maintains jurisdiction over the subject matter of the Agreement

21

22

23

and Amendments thereof, to the extent permitted pursuant to the powers granted the Commission

by the Arizona Constitution, Statutes, Commission Rule, and the 1996 Act and the Rules

promulgated thereunder. II

24

25

26
. . » * '* -

27

28 'H-n

5.

6.

Decision No. Mo



Page 3 I) ,et Nos. T-01051B-00-1055, et al.

1 ORDER

2 THEREFORE, IT IS ORDERED that the Commission hereby approves the Seventh

3 Amendment to the Interconnection Agreement between Qwest and Eschelon filed on

BY ORDER OF THE ARIZONA CORPORATION co1v1m1ss1on

Q/
COMMISSIONER COMMISSIONER

IN WITNESS WHEREOF, 1, BRIAN c. McNEIL,
Executive Secretary of the Arizona Corporation
Commission, have hereunto, set my hand and caused the
official seal of this Commissircgi to be afii ed at the Capitol,
in the City of Phoenix, thy day o& M 8  , 2001.

v.

c. M'6NEIL
Xecutive,S secretary

n

4 December 22, 2000.

5 IT IS FURTHER ORDERED that this Decision sha11 become effective immediately.

. 6

7

8

9 CHAIRMAN

10

11

1.2

13

14

15

16

17

18 DISSENT:

19 DRS:EAA:]hm

20 I

21

22

23

24

25

26

27

28

. » .I . -

Decision No. \0
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I SERVICE LIST FOR: Qwest Corporation and Eschelon Telecom of Arizona, Inc.
2 DOCKET NOS, T-01051B-00-1055 and T-03406A-00-1055

3 Ms. F. Lynne Powers
Eschelon Telecom of Arizona, kc.

4 Vice President Finance
710 Second Avenue South, Suite 1200

5 Minneapolis, MN 55402

6 Ms. Theresa Dwyer
7 Fenneznore Craig

3003 North Central Avenue, Suite 2600
8 Phoenix, Arizona 85012

10

9 Mr. Timothy Berg
Fennemore Craig
3003 North Central Avenue, Suite 2600

11 Phoenix, Arizona 85012

12 Mr. Christopher C. Kernpley
13 Chief Counsel

Arizona Corporation Commission
14 1200 West Washington

Phoenix, Arizona 85007
15

Ms. Deborah R. Scott
16 Director, Utilities Division
17 Arizona Corporation Commission

1200 West Washington
18 Phoenix, Arizona 85007

19

21

n

23

24

25

26

27

28

20

22

Decision No. M 3 2 1  n
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LAW OFFICES

FENNEMQRE CRAIG
A PROFESSIONAL CORPORATION

DARCY RENFRO

OFFICES IN:
PHOENIX, TUCSON AND NOGALES

Direct Phone: (602) 916.5345
Direct Fax: (602) 916-5545
drenfro@fclaw.com

3003 NORTH CENTRAL AVENUE
SUITE 2600

PHOENIX, ARIZONA 85012-2913
PHONE: (602) 916-5000

FAXt (6o2\ 916-5999

September 21, 2001

BY HAND DELIVERY

Docket Control
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

Re: In the Matter of the Application of Qwest Corporation for Approval of a
Reciprocal Compensation Amendment to the Interconnection Agreement
with MFS Internet, Inc.

Dear Madam or Sir:

Please find enclosed an original and ten (10j copies of the Reciprocal Compensation
Amendment to the Interconnection Agreement between Qwest Corporation ("Qwest") and MFS
Internet, Inc. ("MFS")-

The Amendment is made in order to amend, modify or supersede certain compensation
provisions of the underlying Agreement. The Arizona Corporation Commission approved the
underlying Agreement between Qwest and MFS on December 18, 1996 in Docket Nos. U-2752-
96-362 and E~l051-96-362, Decision No. 59936. Enclosed is a service list for these dockets.

Please contact me at (602) 916-5345 if you have any questions concerning the enclosed.
Thank you for your assistance in this matter.

Sincerely,

ENNEMORE CRAI

29
Darcy Renfr

Enclosures

cc: Michael A. Beach, MCI WorldCom
Steve Olea, Acting Director, ACC Utilities Division
Chris Keeley, Chief Counsel, ACC Legal Division

1226526.1/67817.179
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Mr. Timothy Berg
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3003 N. Central Avenue, Suite 2600
Phoenix, Arizona 85012

5

6

7

MCI WorldCom
Attn: Michael A. Beach
VP Western Telco Line Cost
MCI Plaza, Suite 600 East
6312 South Fiddlers Green Circle
Englewood, CO 801 II

8

9

10

Mr. Christopher C. Keeley
Chief Counsel
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

11

12

13

Mr. Steve Olea
Acting Director, Utilities Division
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

14
a

15

1 6

17

18

1 9

20

21

22

23

24

25

26
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Amendment
Superseding Certain

Reciprocal Compensation Terms

This is an Amendment Superseding Certain Reciprocal Compensation Terms ("Amendment") is
entered into by and among the parties listed below this 29th day of June, 2001, and is applicable to this
and any future Interconnection Agreement between Qwest Corporation (fa U S WEST Communications,
Inc.") ("ALEC") and Brooks Fiber Communications of Idaho, Inc., Brooks Fiber Communications of
Minnesota, Inc., Brooks Fiber Communications of New Mexico, Inc., Brooks Fiber Communications of
Tucson, Inc., Brooks Fiber Communications of Utah, Inc., MClmetro Access Transmission Services LLC,
fin/a MClmetro Access Transmission Services, Inc. or MClm Access Transmission Services, Inc. or
MClmetro ATS, Inc., MCI WORLDCOM Communimtions, Inc., f/k/a MFS Communications Company, inc.
or MFS Internet, Inc. or WorldCom Technologies, Inc. or MCI WorldCom Technologies, Inc., and any of
its future affiliates or subsidiaries which are a Certified Local Exchange Carrier (hereinafter 'CLEC") in:
Arizona, Colorado, Idaho, Iowa, Minnesota, Montana, Nebraska, New Mexico, North Dakota, Oregon,
South Dakota, Utah, Washington or Wyoming through March 31, 2004, whether negotiated or arbitrated.
ILEC and CLEC may be referred to individually as "Party" or collectively as the "Parties".

RECITALS

WHEREAS, CLEC and ILEC entered into an interconnection agreement pursuant to Sections 251
and 252 of the Communications Act of 1934, as amended (the "Act") that was approved by the state
commission (the "ICA"), and

WHEREAS, for the states of Arizona, Colorado, Idaho, Iowa, Minnesota, Montana, Nebraska,
New Mexico, North Dakota, Oregon, South Dakota, Utah, Washington or Wyoming the Parties wish to
amend, modify and supersede certain compensation provisions of the lAs, and adopt this intercarrier-
compensation mechanism for the mutual exchange of traffic for local/EAS and internet-bound traffic
during the term of this ICA, that are addressed in this Amendment and also incorporate the terms of this
Amendment into future interconnection agreements between the Parties in such states through March 31,
2004.

NOW THEREFORE, in consideration of the mutual terms, covenants and conditions contained in
this Amendment and other good and valuable consideration, the receipt and sufficiency of which is
hereby acknowledged, the Parties agree as follows:

1. Aménd~méhtTéi6i§

The fol lowing language wi l l  act  to supersede,  amend,  and modi fy the ICA or future
interconnection agreement whether negotiated or arbitrated notwithstanding any other provision of this
ICA Any inconsistencies between the provisions of this Amendment and other provisions of the current
ICA or future interconnection agreements described above, through March al, 2004, will be governed by
the provisions of this Amendment, unless this Amendment is specifically and expressly superseded by a
future amendment between the Parties.

"The Parties will not bill one another for functions, as defined in the appropriate ICA,
performed in terminating local lEAS and internet-bound traffic, which may or may not
include switching and transport, originated by the end-user of one Party and delivered to
the other Party which then terminates the call to its end users. Transport which is not
included in the functions, as defined in the appropriate ICA, performed toterminate a call
will not be subject to this intercarrier compensation mechanism. The Parties expressly
agree that this agreement not to bill for the functions performed in terminating a call does
not apply to charges related to transiting functions, i.e. tandem switching and tandem

1
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transport. Transiting function charges shall be levied on the Party originating a call which
does not terminate at an end user of the Party providing the transiting function, but rather
which terminates to a third party's end user. In addition, when a Party delivers traffic
originated by a third party provider to the other Party for termination, both Parties shall bill
the originating provider the relevant charges.."

2. Effective Date

This Amendment shall be deemed effective upon approval by the Commission, however, the
Parties agree to implement the provisions of this Amendment as of April 1, 2001, and will continue to be
effective in this ICA or in future interconnection agreements until March 31, 2004.

a. Additional Terms and Conditions

3.1 Except as modified herein, the provisions of the ICA and any future interconnection
agreement described herein through March 31, 2004, shall remain in full force and effect. Neither the ICA
nor this Amendment may be further amended or altered except by written instrument executed by an
authorized representative of both Parties.

3.2 This Amendment may be executed in any number of counterparts, each of which shall be
deemed an original, but such counterparts shall together constitute one and the same instrument.

3.3 The headings of the Sections of this Amendment are strictly for convenience and shall
not in any way be construed to dene,. modify or restrict the meaning or interpretation of the terms,
provisions or conditions of this Amendment.

3.4 ..
listed in the recitals above. Neither Party may seek a stay of the state commission's approval of this
Amendment or in any way seek to delay, postpone or interfere with the state commission's approval of
this Amendment, and the Parties will cooperate in the effort to obtain such state commission approval.,-

This Amendment shall be filed by the Parties with the state commission in each state

IN WITNESS WHEREOF, the Parties hereto, intending to be legally bound, have executed this
Amendment as of the date set forth above , by their duly authorized representatives.

2
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Brooks Fiber Communications of Idaho, Inc., Brooks Fiber Communications of Minnesota, Inc.,
Brooks Fiber Communications of New Mexico, Inc., Brooks Fiber Communications of Tucson, Inc.,
Brooks Fiber Communications of Utah, Inc.; Mclmetro Access Transmission Services LLC, flnla
MClmetro Access Transmission Services, Inc. or Mclm Access Transmission Services, Inc. or
MCImetro ATS, Inc.; MCI WORLDCOM Communications, inc., flkla MFS Communications
Company, Inc.  or MFS Internet,  Inc.  or WorldCom Technologies,  Inc.  or MCI WorldCom
Te neologies Inc

SI nature

Name PrintedlTyped
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Qwest Corporation
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2

3

4

5

6

7

8

9

IN THE MATTER OF THE APPLICATION )
OF QWEST CORPORATION FOR APPROVAL )
OF AN RECIRPOCAL COMPENSATION )
AMENDMENT TO THE INTERCONNECTION )
AGREEMENT WITH MFS INTELENET, INC. )

)

DECISION no.

ORDER

44437

10 Open Meeting
November 27 and 28, 2001
Phoenix, Arizona

RECENED TD

3 2001DEC11

12 BY THE COMMISSION:

13 FINDINGS OF FACT

14 1. On September 21, 2001, Qwest Corporation ("Qwest") filed an Application for

15 approval of an Amendment to the Interconnection behrveen Qwest and MFS Internet, Inc.

16 ("MFS"). The original Interconnection Agreement was approved by the Commission on

17 December 18,1996, in Decision No. 59936.

18 2. The Telecommunications Act of 1996 ("I996 Act") directed incumbent local

19 exchange carriers to make their networks available for Interconnection and Resale by new

20 entrants to the local exchange market. The 1996 Act provides for interconnection and resale

21 agreements to be concluded by voluntary negotiation.

22 3. This Amendment to the Interconnection Agreement between Qwest and MFS was

23 voluntarily negotiated, without resort to arbitration.

24 4. Under the terms of this Amendment, terms and conditions for Reciprocal

25 Compensation are added.

26 5. According to the 1996 Act and Commission Rule, the Commission must approve

27 voluntarily negotiated interconnection and resale agreements, if their provisions are non-

28 discriminatory and in the public interest.

ACT\0N
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Staff has reviewed the Amendment and finds it to be non-discriminatory and in the

2 public interest. Qwest is offering the same terms and conditions of the Agreement to all other

The Agreement is in the public interest because it  will act to further

1 6.

3 interested parties.

4 competition in the local exchange market in Arizona.

5 Since there are no grounds for rejection of the Amendment pursuant to Section

6 252(e)(2)(A) of the 1996 Act, Staff has recommended that the Commission approve the

7 Amendment to the Interconnection Agreement between Qwest and MFS.

8 CONCLUSIONS OF LAW

9 I.. Qwest is an Arizona public service corporation within the meaning of Article XV,

L 0 Section 2, of the Arizona Constitution.

l l 2. The Commission has jurisdiction over MFS and over the subject matter of the

12 Application.

7.

13 3. The Commission, having reviewed the Application and Staff's Memorandum has

14 determined that the Amendment to the Interconnection Agreement negotiated between Qwest and

15 MFS meets the requirements of Section 252(e)(2)(A) of the 1996 Act which governs the approval

16 of voluntarily-negotiated agreements and is in the public interest.

17 4. The Commission maintains jurisdiction over the subject matter of the Agreement

18 and Amendments thereof; to the extent permitted pursuant to the powers granted the Commission

19 by the Arizona Constitution, Statutes, Commission Rule, and the 1996 Act and the Rules

20 promulgated thereunder.

21

22

23

24

25

26

27

28.

Decision No. 64837
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BY ORDER OF THE ARIZONA CORPORATION COMMISSiON

V, . 1 4 4 1 ' "

COMMISSIONER COMMISSIONER

IN WIT NES S  WHER EOF ,  1 ,  BR IAN c .  McNEIL ,
Executive Secretary of the Arizona Corporation
Commission, have hereunto, set my hand and caused the

this I day of 'l7*1»¢ p,,6¢ »--,2001.9
official seed of this Commission to be affixed at the Capitol
in the City of Phoenix,

1 ORDER

2 IT IS THEREFORE ORDERED that the Comm1::.:;on hereby approves the Reciprocal

3 Compensation Amendment to the Interconnection Agreement between Qwest and MPS filed on

4 September 21, 2001 .

5 IT IS FURTHER ORDERED that this Decision shall become effective immediately.

6

7

8 CHAIRMAN

9

10

1 l

12

13

14

15

16

17 DISSENT:

18 EGJ:EAA:rdp/MAS

19

20

21

22

23

24

25

26

27

28

BRIAN c. McNEIL
xecutlve'Secret

s

Decision No. 64437
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I SERVICE LIST FOR: Qwest Corporation and MPS Internet, Inc.

2 DOCKET NOS. T-010518-01-0746 and T-03394A-01_0746

3

4

Mr. Michael A. Beach
MCI World Com

6 VP Western Telco Line Cost
MCI Plaza, Suite 600 East

7 6312 South Fiddlers Green Circle
8 Englewood, Colorado 801 I l

5

w

9 Ms. Theresa Dwyer
Fennemore Craig

10 3003 North Central Avenue, Suite 2600
Phoenix, Arizona 85012

l l

12

13

14

Mr. Timothy Berg
Fennernore Craig
3003 North Central Avenue, Suite 2600
Phoenix, Arizona 85012

Mr. Christopher C. Kernpley
15 chief Counsel
16 Arizona Corporation Commission

1200 West Washington
17 Phoenix, Arizona 85007

18 Mr. Ernest G. Johnson

19

20

21

.22

23

24

25

26_

2731

28

Director, Utilities Division
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

.f

Decision No. 64/837

i
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no. ivvnnensssal i u s w e m s r l M z w w r o s x i !spAn<=ul

§T§8T§e T a rt

| 1

Interconnection

nR@p43<9s$§g% §&13§§§es

Internet & Data

Business Procedures

@§bssis4§§é°se<>°eduf¢s

R959@tting Started

Provisions Available for Opt In - V7.0

Voice Solutions History Log
wiréte?,§i"tV Based CLECs

~Resellers Description

|' Account Team The following are conditions for the selected opt in provisions contained i
the Agreements:

P Billing - Additional
Output 1.

P Billing - Billing
Percentage Worksheet

W Billing - Billing &
Receivable Tracking
(BART)

P Billing - Customer
Records and Information
System (CRIS)

l* Billing - Daily Usage File
(DUF)

} Billing - Integrated
Access Billing System
(IABS)

2.

> Billing - LEXCIS

> Billing - Taxes and Tax
Exemption

3.

These agreements are posted for the information of other CLECs.
To the extent that these agreements contain ongoing obligations
on the part of Qwest to [the CLEC contract party]. Qwest will
provide the same to other telecommunication carrier's, upon
reasonable request for the time that these agreements remain in
effect and subject to the same terms and conditions, as well as,
applicable policies with respect to the ability of telecommunication
carriers to opt into agreements under Section 252(i) of the
Telecommunications Act, which are incorporated herein by
reference. Selected provisions are available for all CLECs to review
and request as Opt Ins. The selected opt in provisions are marked
and bracketed. The selected provisions are, in a broad sense,
related to an interconnection service or an Unbundled Network
Element (UNE) under Section 251 that represent current, ongoing
obligations and have not been superseded by other Agreements or
Commission orders, terminated or expired.
A CLEC may request only those services that are being provided to
another CLEC under the posted agreement on a going-forward
basis. This offer does not apply to provisions of these agreements
that have expired, that involved payments made in settlement of
past disputes, or that involve matters unrelated to Section 251(b)
and (c) of the Telecommunications Act.
All of the requisites of Section 252(i) apply to a telecommunication
carrier's request for provisions posted herein. These include the
requirement to assume all legitimately related and mutual
obligations of the requested provision under Section 252(i).P Bona Fide Request

(BFR) & Special Request
(SR) Processes

Following are the Agreements by state:
l> Calling Card/LIDB

• Arizona
> CLEC Requested UNE
Construction (CRUNEC)

1> Common Language

o AT&T Corp.
Facility Decommissioning Reimbursement Agreement
12-27-2001

o Covad Communications Co
Service level Agreement 4-19-2000

http://www.qwest.com/wholesale/clecs/provisionoptin.html

Qwes

11/27/02
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> Customer Contacts

V Directory Ordering

)* Early Order Opportunity

} Electronic Access

> Expedites and
Escalations Overview

P* Features

> Forecasting

P Formal Complaint
Process

) Geographic
Deaveraging

> Local Service Freeze

o Ernest Communications, Inc.
Confidential Settlement Agreement and release 9-17-
2001

o Eschelon Telecom, Inc.
I Settlement Agreement 3-1-2002

o Global Crossing
u Confidential Billing Settlement Agreement 7-13-2001

o Integra Telecom
Facility Decommissioning Agreement 11-20-2001

o McLeod USA
Confidential Billing Settlement Agreement 4-28-2000
Confidential Settlement Agreement 5-1-2000
Confidential Letter Agreement 10-26-2000

o MCI WorldComm Network Services, Inc.
l Confidential Billing Settlement Agreement 6-29-2001
l Business Escalation Agreement 6-29-2001

o SBC Telecom, Inc.
l Letter re: proposed settlement terms 6-1-2002
l Facility Decommissioning Agreement 10-5-02001

o Williams Local Network, Inc.
l Facility Decommissioning Agreement 10-2-02

o XO Communications, Inc.
Confidential Billing Settlement Agreement 12-31-200

> Local Service Ordering
Guidelines (LSOG)

• Colorado

V Long Distance Carrier
Selection

>Maintenance 8; Repair
Overview

D' Manual Interfaces

P Migrations and
Conversions

r Negotiations Process

F Negotiations Template
Agreement

-Provisions Available
for Opt In

P New Customer
Questionnaires

P Ordering Overview

r Pre Ordering Overview

o Advanced TelCom Group, Inc.
Facility Decommissioning Agreement 10-08-2001

o Covad Communications Co
l Facility Decommissioning Agreement 1-3-2002
l Service level Agreement 4-19-2000

o Ernest Communications, Inc.
l Confidential Settlement Agreement and release 9-17-

2001
o Eschelon Telecom, Inc.

n Settlement Agreement 3-1-2002
o Global Crossing

l Confidential Billing Settlement Agreement 7-13-2001
o McLeod USA

Confidential Billing Settlement Agreement 4-28-2000
Confidential Settlement Agreement 5-1-2000
Confidential Letter Agreement 10-26-2000

o MCI WorldComm Network Services, Inc.
l Confidential Billing Settlement Agreement 6-29-2001
a Business Escalation Agreement 6-29-2001

o SBC Telecom, Inc.
l Letter re: proposed settlement terms 6-1-2002

o Sun west Communications Inc.
l Confidential Billing Settlement Agreement 1-18-2002
u Settlement Agreement and Mutual Release 5-31-200

o Time Warner Telecom
I Billing Settlement Agreement 03-14-01

o XO Communications, Inc.
Confidential Billing Settlement Agreement 12-31-200

P Proof Of
Authorization/Letter Of
Agency (LOA)

» Idaho

P Provisioning &
Installation Overview

> QPAP

> Regulatory

o Covad Communications Co
n Facility Decommissioning Agreement 1-3-2002
l Service level Agreement 4-19-2000

o Eschelon Telecom, Inc.
l Settlement Agreement 3-1-2002

o McLeod USA
Confidential Billing Settlement Agreement 4-28-2000
Confidential Settlement Agreement 5-1-2000
Confidential Letter Agreement 10-26-2000

http://www.qwest.com/wholesale/clecs/provisionoptin.html 11/27/02
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Commissions • Iowa

> Service Intervals

r Tariff Locations

W Technical Publications

> Telecommunications
Associations

} Unauthorized Service
Provider Change

F USOC/FID Finder

o Alltel Communications, Inc.
I Confldential Billing Settlement Agreement and

Release 4-19-2000
o AT&T Corp.

Facility Decommissioning Reimbursement Agreement
12-27-2001

o Covad Communications Co
Facility Decommissioning Agreement 1-3-2002
Service level Agreement 4-19-2000

o DSL ret Communications
l Facility Decommissioning Agreement 11-15-2001

o Eschelon Telecom, Inc.
l Settlement Agreement 3-1-2002

o Hickory Tech
l Hickory Tech Agreement 10-3-2002

o McLeod USA
Confidential Billing Settlement Agreement 4-28-2000
Confidential Settlement Agreement 5-1-2000
Confidential Letter Agreement 10-26-2000

o MCI WorldComm Network Services, Inc.
Confidential Billing Settlement Agreement 6-29-2001
Business Escalation Agreement 6-29-2001

• Montana
o Covad Communications Co

Service level Agreement 4-19-2000
o DSL ret Communications

Facility Decommissioning Agreement 11-15-2001
o McLeod USA

u Confidential Billing Settlement Agreement 4-28-2000
l Confidential Settlement Agreement 5-1-2000
l Confidential Letter Agreement 10-26-2000
I Facility Decommissioning Agreement 12-20-2001

o Micl-Rivers
Confidential Billing Settlement Agreement 8-29-00

• Nebraska
o Alltel Communications, Inc.

I Confidential Billing Settlement Agreement and
Release 4-19-2000
Facility Decommissioning Agreement 11-6-2001

o Covad Communications Co
n Facility Decommissioning Agreement 1-3-2002
l Service level Agreement 4-19-2000

o Global Crossing
l Confidential Billing Settlement Agreement 7-13-2001

o MclLeod USA
l Confidential Billing Settlement Agreement 4-28-2000
l Confidential Settlement Agreement 5-1-2000
I Confidential Letter Agreement 10-26-2000

o MCI WorldComm Network Services, Inc.
Confidential Billing Settlement Agreement 6-29-2001
Business Escalation Agreement 6-29-2001

¢ New Mexico

» North Dakota

o Covad Communications Co
l Service level Agreement 4-19-2000

o Eschelon Telecom, Inc.
I Settlement Agreement 3-1-2002

o McLeod USA
Confidential Billing Settlement Agreement 4-28-2000
Confidential Settlement Agreement 5-1-2000
Confidential Letter Agreement 10-26-2000

http://www.qwest.com/wholesale/clecs/provisionoptin.html 11/27/02
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o McLeod USA
Confidential Billing Settlement Agreement 4-28-2000
Confidential Settlement Agreement 5-1-2000
Confidential Letter Agreement 10-26-2000

• Oregon
o Advanced TelCom Group, Inc.

Facility Decommissioning Agreement 10-08-2001
o Covad Communications Co

Facility Decommissioning Agreement 1-3-2002
Service level Agreement 4-19-2000

o DSL ret Communications
I Facility Decommissioning Agreement 11-15-2001

o Err lest Communications, Inc.
l Confidential Settlement Agreement and release 9-17-

2001
o Eschelon Telecom, Inc.

u Settlement Agreement 3-1-2002
o FairPoint Communications Solutions Corp.

l Confidential Billing Settlement Agreement 9-4-2001
o Global Crossing

l Confidential Billing Settlement Agreement 7-13-2001
o MCI WorldComm Network Services, Inc.

Confidential Billing Settlement Agreement 6-29-2001
Business Escalation Agreement 6-29-2001

o McLeod USA
l Confidential Billing Settlement Agreement 4-28-2000
l Confidential Settlement Agreement 5-1-2000
l Confidential Letter Agreement 10-26-2000
| Facility Decommissioning Agreement 12-20-2001

o SBC Telecom, Inc.
Letter re: proposed settlement terms 6-1-2002

o XO Communications, Inc.
Confidential Billing Settlement Agreement 12-31-200

• South Dakota
o Covad Communications Co

Service level Agreement 4-19-2000
o McLeod USA

Confidential Billing Settlement Agreement 4-28-2000
Confidential Settlement Agreement S-1-2000
Confidential Letter Agreement 10-26-2000

s

•  Utah
o Covad Communications Co

l Service level Agreement 4-19-2000
o Eschelon Telecom, Inc.

n Settlement Agreement 3-1-2002
o Global Crossing

n Confidential Billing Settlement Agreement 7-13-2001
o McLeod USA

Confidential Billing Settlement Agreement 4-28-2000
Confidential Settlement Agreement 5-1-2000
Confidential Letter Agreement 10-26-2000

o MCI WorldComm Network Services, Inc.
l Confidential Billing Settlement Agreement 6-29-2001
I Business Escalation Agreement 6-29-2001

o SBC Telecom, Inc.
Letter re: proposed settlement terms 6-1-2002
Facility Decommissioning Agreement 10-5-02001

o XO Communications, Inc..
Confidential Billing Settlement Agreement 12-31-200

¢ Washington
o AT&T Corp.

Facility Decommissioning Reimbursement Agreement

http://www.qwest.com/wholesale/clecs/provisionoptin.htm1 11/27/02
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12-27-2001
o Covad Communications Co

Facility Decommissioning Agreement 1-3-2002
Service level Agreement 4-19-2000

o Ernest Communications, Inc.
Confidential Settlement Agreement and release 9-17-
2001

o Eschelon Telecom, Inc.
n Settlement Agreement 3-1-2002

o FairPoint Communications Solutions Corp.
l Confidential Billing Settlement Agreement 9-4-2001

o Global Crossing
l Confidential Billing Settlement Agreement 7-13-2001

o Integra Telecom
Facility Decommissioning Agreement 11-20-2001

o McLeod USA
Confidential Billing Settlement Agreement 4-28-2000
Confidential Settlement Agreement 5-1-2000
Confidential Letter Agreement 10-26-2000

o MCI WorldComm Network Services, Inc.
Confidential Billing Settlement Agreement 6-29-2001
Business Escalation Agreement 6-29-2001
Facility Decommission Settlement Agreement 12-27-
2001

o SBC Telecom, Inc.
l Letter re: proposed settlement terms 6-1-2002

o XO Communications, Inc
Confidential Billing Settlement Agreement 12-31-200

• Wyoming
o Covad Communications Co

Service level Agreement 4-19-2000
o McLeod USA

Confidential Billing Settlement Agreement 4-28-2000
Confidential Settlement Agreement 5-1-2000
Confidential Letter Agreement 10-26-2000

Qwest has at all times operated in good faith in filing with the state
commissions Interconnection Agreements and Amendments under
Sections 252(a) and (e), and is committed to full compliance with the
Telecommunications Act of 1996. Questions were raised regarding
Qwest's decisions in this area. As a demonstration of good faith, Qwest
reviewed all currently effective Agreements with CLECs to identify
Agreements containing provisions that relate to Section 251(b) or (c)
services on an on-going basis and which have not been terminated or
superseded by agreement, commission order, or otherwise. Qw.est
believes that agreements identified under this review process are beyond
the scope of Section 252(a). For example, the review process reaches
details of business-to-business carrier relations that Qwest does not thin
the Telecommunications Act requires to be filed with state commissions
for approval.

In an effort to resolve issues in this area, Qwest petitioned the state
commissions to approve such provisions such that, to the extent any
active provisions of such agreements relate to Section 251 (b) or (c),
they are formally available to other telecommunications carriers under
Section 252(i). Qwest has marked, highlighted or bracketed those terms
and provisions in the agreements which Qwest believes relate to Section
251(b) or (c) services, and have not been terminated or superseded by
agreement, commission order, or otherwise, and are thus subject to filing
and approval under Section 252.

http://www.qwest.com/wholesale/clecs/provisionoptin.html 11/27/02
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This website displays those agreements containing the marked provision
for review, and Qwest is offering other telecommunications carriers any
the marked or bracketed terms pursuant to the polices and rules of
Section 252(i). Provisions that settle past carrier-specific disputes, that
do not relate to Section 251, or that are no longer in effect are not
subject to Section 252(i) and this offering.

Prerequisites

If you are a new CLEC and are ready to do business with Qwest, view
Getting Started as a Facility-Based CLEC or Getting Started as a Reseller.
If you are an existing CLEC wishing to amend your Interconnection
Agreement or New Customer Questionnaire, you can find additional
information in the Negotiations Template Agreement.

Contacts

If you have questions regarding the above information, contact your
Qwest Sales Executive or Service Manager for assistance.

Last Update' November 15, 2002

I 60 M:¥IJ!lllWI:la=k

Copyright © 2001 Qwest Communications International Inc. All Rights Reserved I Legal Notices 1 Privacy

Qwest cannot provide interLATA long distance service originating, interLATA XX service terminating, or interLATA private line or d
either end in the states of AZ, CO, ID, IA, MN, MT, NE, NM, ND, OR, SD, UT, WA, and WY. Qwest provides Internet services in thee
conjunction with a separately billed, required Global Service Provider (GSP),

http://www.qwest.com/wholesale/cIecs/provisionoptin.html 11/27/02
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CONFIDENTIAL BILLING SETTLEMENT AGREEMENT

This Confidential Billing Settlement Agreement ("Agreement"), dated April 26, 2002,

is between Qwest Corporation ("Qwest") and Electric Lightwave, Inc. ("ELl") (collectively the

"Parties") who hereby enter into this Confidential Billing Settlement Agreement with regard to

the following:

RECITALS

1. Qwest is an incumbent local exchange provider operating in various states.

2. ELl is a competitive local exchange provider that operates in various states,

Qwest and ELl are parties to interconnection agreements, executed and approved

pursuant to sections 251 and 252 Of the federal Telecommunications Act of 1996 ("Act")

referred to hereinafter as the "Interconnection Agreements."

3. Qwest and ELl purchase and sell various telecommunications services to one

another under state and federal tariffs/price lists and through the Parties interconnection

agreements.

4. The Parties executed a Binding Letter Agreement on July 19, 2001 (the "Letter

Agreement") to resolve various billing disputes between the Parties that arose in their

performance under the Interconnection Agreements and state and federal tariffs/price lists. A

copy of the Letter Agreement is attached hereto as Exhibit A and hereby incorporated by

reference.

5. In order to reduce the principles of the Letter Agreement to a confidential

settlement agreement, as required by paragraph 8 therein, the Parties hereby enter this

Agreement.

CONFIDENTIAL SETTLEMENT AGREEMENT

6. The Parties acknowledge that all of the obligations and requirements set forth in

paragraphs hand 3 of the Letter Agreement, including Attachment 1 thereto, have been fully

satisfied by each of the Parties and that no further obligations thereunder remain. In addition,

to further resolve the dispute referenced in paragraph 9 of this Agreement, and in compromise



of the Parties' dispute Qwest agrees to a one-time settlement amount of $1,230,000 to be

applied as billing credits for Private Line services to ELl, as purchased out of the Federal Tariff

upon execution of this Agreement. The Parties agree that this one-time settlement represents a

compromise consistent with their interconnection agreement and the federal tariffs, and the

parties agree that there is no alteration of the terns of their existing interconnection agreement,

or deviation from the federal tariff

The credits will be issued by Qwest, to ELl, as detailed below:

Initial credit $307,500 - within 10 business days upon execution of this Agreement,

or next applicable billing cycle.

Second credit $307,500 - no later than June 30, 2002

- Third credit $307,500 - no later than September 30, 2002

Fourth credit $307,500 - no later than December 31, 2002

7. The Parties have made significant progress in exchanging call records required

by paragraph 4 of the Letter Agreement for the purchase of IntraLATA Switched Access

services purchased firm ELl, under tariff7price lists; however, the Parties agree that additional

time is required to fully satisfy the conditions outlined in paragraph 4 of the Letter Agreement

and agree to extend the deadline for complete resolution of this paragraph toMay 3 l , 2002. To

the extent the Parties believe changes to their interconnection agreements are required, the

Parties will file the resolution of this issue as an amendment to the interconnection

Agreements.

8. The Parties agree to tile new interconnection agreements as required to fully

resolve paragraph 5 of the Letter Agreement with Oregon, Utah and Washington state
\

regulatory agencies, including standard pricing appendices, on or before May 31, 2002. The

2



new agreements and pricing appendices will become effective prospectively, as of the date of

execution of this agreement consistent with Qwest's standard process for handling

implementation of interconnection agreements.

9. The Parties agree that, ELl may convert existing DS1 and DS3 circuits currently

purchased Hom Qwest pursuant to tariff (FCC No. 1) or pursuant to the terns of the Regional

Commitment Plan ("RCP") to the Expanded Regional Commitment Plan ("ERCP") pursuant to

applicable tariff terms and conditions. To the extent that ELl remains under the terms and

conditions of the RCP, ELl will maintain a 70% commitment level of its DS1 circuits under the

terms of the RCP adopted by ELl on November 1, 1999, until it expires on October 31, 2003 .

Nothing in this agreement precludes ELl firm converting non-committed DS1 or DS3 circuits

to unbundled nehzvork element pricing, as provided under state or federal tariffs, or as permitted

under the Parties' Interconnection Agreement,

10. ELl agrees to dismiss, with prejudice, its existing complaint tiled April 12,

2001, in a form acceptable to both Parties, and pending at the FCC within 5 business days of

execution of this Agreement. The requirements outlined in paragraphs 8 and 9 herein satisfy

the obligations of paragraph 6 of the Letter Agreement.

11. In order to more effectively resolve any business disputes, including billing

disputes, that may arise in the future, the Parties hereby agree to change the dispute resolution

and escalation process in the form attached hereto as Exhibit B and hereby incorporated by

reference. To the extent the Parties believe changes to their interconnection agreements are

required, the Parties will file the resolution of this issue as an amendment to the

interconnection Agreements. Beginning in May 2002, both Parties agree to meet on a quarterly

basis, to discuss business opportunities.

3



12. For valuable consideration paid and received by the Parties, the receipt and

sufficiency of which is hereby acknowledged, including as described in paragraph 6 above, the

Parties hereby release and forever discharge each other and their associates, owners,

stockholders, predecessors, successors, agents, directors, officers, partners, employees,

representatives, employees of affiliates, employees of parents, employees of subsidiaries,

affiliates, parents, subsidiaries, insurance carriers, bonding companies and attorneys, from any

and all manner of action or actions, causes or causes of action, in law, under statute, or in

equity, suits, appeals, petitions, debts, liens, contracts, agreements, promises, liability, claims,

affnnative defenses, offsets, demands, damages, losses, costs, claims for restitution, and

expenses, of any nature whatsoever, fixed or contingent, known or unknown, past and present

asserted or that could have been asserted or could be asserted through June 30, 2001 relating to

or arising out of the past billing disputes described in paragraphs 2 and 3 of the Letter

Agreement and dlrough the date of this Agreement relating to or arising out of the disputes

described in paragraphs 4 and 6 of the Letter Agreement.

13. The terms and conditions contained in this Agreement shall inure to the benefit

0£ and be binding upon, the respective successors, affiliates and assigns of the Pa1"ties. In

addition, the terms and conditions of this Agreement, including all facts leading up to the

signing of this Agreement shall bind the Parties, including contractors, subcontractors and

retained professionals.

14. Each Party hereby covenants and warrants that it has not assigned or transferred

to any person any claim, or portion of any claim which is released or discharged by this

Agreement.

4



15. The Parties expressly agree that they will keep the substance of the negotiations

and or conditions of the settlement and the terms or substance of Agreement strictly

confidential. The Parties further agree that they will not communicate (orally or in writing) or

in any way disclose the substance of negotiations and/or conditions of the settlement and the

terms or substance of this Agreement to any person, judicial or administrative agency or body,

business, entity or association or anyone else for any reason whatsoever, without the prior

express written consent of the other Party unless compelled to do so by law. It is expressly

agreed that this confidentiality provision is an essential element of this Agreement. The Parties

agree that this Agreement and negotiations, and all matters related to these two matters, shall

be subject to the Rule 408 of the Rules of Evidence, at the federal and state level. The Parties

further agree that a breach of the confidentiality provisions of this Agreement will materially

hand the other Party in a manner which cannot be compensated by monetary damages, and that

in the event of such breach the prerequisites for an injunction have been met.

16. In the event either Party has a legal obligation which requires disclosure of the

terms and conditions of this Agreement, the Party having the obligation shall immediately

notify the other Party in writing of the nature, scope and source of such obligation so as to

enable the other Party, at its option, to take such action as may be legally permissible so as to

protect the confidentiality provided for in this Agreement. At least ten days advance notice

under this paragraph shall be provided to the other Party, whenever possible.

17. This Agreement (including the documents referred to herein) constitutes the full

and entire understanding and agreement between the Parties with regard to the subjects of this

Agreement and supercedes any prior understandings, agreements, or representations by or

between the Parties, written or oral, to the extent they relate in any way to the subjects of this

5



Agreement. The provisions of this Agreement, including the provisions of this sentence, may

not be interpreted, amended, modified or supplemented, and waivers or consents to depal'tures

from the provisions of this Agreement may not be given without the written consent thereto by

the appropriate Qwest Executive Vice President. No waiver by any party of any default,

misrepresentation, or breach of warranty or covenant hereunder, whether intentional or not,

will be deemed to extend to any prior or subsequent default, misrepresentation, or breach of

warranty or covenant hereunder or affect in any way any rights arising by virtue of any prior or

subsequent such occurrence. Each of the Parties forever waives all right to assert that this

Agreement was a result of a mistake in law or in fact.

18. This Agreement shall be interpreted and construed in accordance with the laws

of the State of Colorado, and shall not be interpreted in favor or against any Party to this

Agreement except as expressly provided herein.

19. The Parties have entered into this Agreement airer confering with legal

counsel.

20. If any provision of this Agreement should be declared to be unenforceable by

any administrative agency, court of law, or other tribunal of competent jurisdiction the

remainder of the Agreement shall remain in fills force and effect, and shall be binding upon die

Parties hereto as if the invalidated provision were not part of this Agreement.

21. Any claim, controversy or dispute between the Patties in connection with this

Agreement, shall be resolved by private and confidential arbitration conducted by a single

arbitrator engaged in the practice of law, under the then current rules of the American

Arbitration Association. The Federal Arbitration Act, 9 U.S.C. §§ 1-16, not state law, shall

govern the arbitrability of all disputes. The arbitrator shall only have the authority to determine

6



breach of this Agreement, but shall not have the authority to award punitive damages. The

arbitrator's decision shall be final and binding and may be entered in any court having

jurisdiction thereof Each Party shall bear its own costs and attorneys' fees and shall share

equally in the fees and expenses of the arbitrator.

22. The Parties acknowledge and agree that they have legitimate billing disputes

and that the resolution reached in this Agreement represents a compromise of the Parties'

positions. Therefore, the Parties agree that resolution of the issues contained in this Agreement

cannot be used against the other Party for any purpose or in any forum.

23. This Agreement may be executed in counterparts and by facsimile.

IN WITNESS THEREOF, the Parties have caused this Confidential Settlement Agreement to

be executed as of this 26th day ofApril 2002.

Electric Lightwave, Inc. QWEST Corporation

Title: Title:

Date Signed: Date Signed:

By:

7
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BINDING LETTER AGREEMENT
July 19, 2001

This binding letter agreement ("Letter Agreement"), entered into on this 19th day
of July, 2001, is to confirm an understanding by and between Electric Lightwave,
Inc. ("ELl") and Qwest Corporation ("Qwest") (hereinafter jointly referred to as the
"Parties" or singularly as the "Party") regarding issues and disputes arising from
and related to the Parties business relationship as of June 30, 2001 . When
executed by both Parties, this document shall be a fully effective and enforceable
contract. The Parties acknowledge that in consideration for resolving all
disputes, known and unknown, and which are related to the subject matter of this
Letter Agreement and which exist as of June 30, 2001, and in order to establish
a good business relationship, they have freely executed this agreement.

In order for the Parties to settle all outstanding known and unknown billing
disputes as of June 30, 2001 between them, the Parties shall make the following
wire transfer payments within 15 calendar days of execution of this Letter
Agreement: (1) Qwest shall make a payment of $3,000,000, and (2) ELl shall
make a payment of $1 ,041 ,494. The parties will resolve all the outstanding
disputes as detailed in Attachment 1. Further, to settle all outstanding billing
disputes between them, the Parties agree to issue the necessary billing credits
and to resolve all billing disputes as of June 30, 2001 (i.e. to bring both Parties
billing account balances to zero) as outlined in Attachment 1. The Parties agree
to coordinate the application of payments and credits made by both Parties to
ensure the outstanding balances on all appropriate billing account numbers
("BANs") are brought to zero as outlined in Attachment 1. Such bill credits shall
be applied to accounts within the first billing cycle or as soon as practicable after
execution of this Letter Agreement and shall be completed no later than 60
calendar days following execution of this Agreement.

The Parties agree that the payments and bill credits outlined above shall satisfy
all claims known or unknown, , including Qwest waiving its claim for amounts
paid in protest of $5,400,000 of switched access billing through June 30, 2001 ,
and for the disputes identified in Attachment 1.

4. As detailed in Attachment 2, both Qwest and ELl shall provide to each other all
information necessary to identify the jurisdiction and originating carrier for all
traffic sent by both parties over all trunks groups between an ELl switch and a
Qwest end office or tandem. Both parties shall provide all available call records
in sufficient detail to allow each party to determine the jurisdiction and bill the
carrier responsible for payment of any terminating local or access charges
("lntercarrier Compensation"). Both parties agree to review and develop a
process to resolve unidentified call records (no CPN, blank OCN, etc.) to arrive at
appropriate billing methods no later than September 30, 2001. The Parties are in
dispute regarding the actual switched access minutes that ELl can appropriately
charge to Qwest. While the Parties work together to resolve this dispute and
determine an appropriate methodology, the Parties agree that Qwest shall pay

3.

2.

1.
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ELl $50,000 per month for intraLATA switched access charges, beginning July 1,
2001 and continuing each month thereafter through September 30, 2001 or
sooner if both Parties agree upon an appropriate billing process. Beginning no
later than October 1, 2001, Qwest and ELl will bill and pay each other for
lntercarrier Compensation for terminating local or access charges based on
actual call records. The billing methodology developed pursuant to this
paragraph will determine the treatment of call records which do not have
adequate details for identifying and billing the appropriate carrier. Qwest and ELl
agree to cooperate on any regulatory or legal action necessary to identify
unidentified call records.

5. ELl has opted into new interconnection agreements for Oregon, Utah, and
Washington pursuant to letters ELl sent Qwest on May 7, 2001. Qwest agrees to
meet withELI and to amend those agreements to be consistent with the previous
agreement by September 30, 2001 , in a manner which is mutually agreeable to
both Parties, to address ELl's concerns which exist in the currently effective
interconnection agreements (i.e., the opted into agreements).

6. ELl agrees to notify, within five calendar days after executing this Letter Agreement,
the Federal Communications Commission ("FCC") that ELl and Qwest have entered
into settlement discussions with the purpose of resolving the existing complaint filed
on April 12, 2001, related to the conversion of existing private line circuits to
unbundled network element pricing under the Accelerated Docket Procedures.
Further, the Parties will work together to present a joint stipulation to request that
the FCC not to take any action for a period not to exceed 60 days from the execution
of this Letter Agreement. During the 60 day period following execution of this
agreement, the Parties will negotiate in good faith the resolution of all issues
concerning the conversion of private line circuits to unbundled network element
pricing and the development of the appropriate process for the conversion of private
line circuits in the future. Further, Qwest is released from any retroactive claims for
monetary relief through June 30, 2001. Qwest and ELl also agree to explore a
private line discount program during this 60-day period. Should the Parties not
reach a mutually agreeable resolution within 60 days of the signing of this Letter
Agreement, ELl is free to continue pursuing the existing tiled complaint or to
implement any new complaints in the appropriate state or federal jurisdiction,
however, any claims ELl asserts or relief ELl requests in its existing FCC complaint
or in future complaints must only request relief for issues arising after June 30, 2001 .

7. ELl and Qwest agree to implement immediately upon execution of this Letter
Agreement the escalation process attached hereto as Attachment 3.

8. The parties agree to work together in good faith to reduce the principles of this
Letter Agreement to a binding confidential billing settlement agreement within 30
calendar days of its execution. The Parties agree that they have entered into this
Letter Agreement after consulting with legal counsel. Further, the Parties agree that
they will treat this Letter Agreement as confidential and will treat it pursuant to the
terms and conditions of the Non-Disclosure Agreement signed between the Parties.

2



9. Any claim, controversy or dispute between the Parties related to or in connection
with this Letter Agreement shall be resolved by private and confidential arbitration
conducted under the then current rules of the American Arbitration Association. The
Federal Arbitration Act, not state law, shall govern the arbitrability of all disputes.
The arbitrator shall not have the authority to award punitive damages. The
arbitrator's decision shall be final and binding and may be entered in any court
having jurisdiction thereof. Each Party shall bear its own costs and attorneys' fees
and shall share equally in the fees and expenses of the arbitrator.

10.This Letter Agreement may be executed in duplicate and facsimile signatures shall
have the same effect as originals.

Electric Lightwave Corporation Qwest Corporation

SignatureSignature

Robert Braden
Name Name

President
Title Title

Date Date

3



Attachment 1
Billing Disputes

This attachment describes the disputed issues between the Parties which are being
resolved pursuant to the terms and conditions contained in the Letter Agreement,
and are part of the billing credits and payment amounts described therein. The bill
credit amounts are estimates and are subject to change based upon what is
necessary to completely resolve these disputes and bring such balances to zero as
outlined below.

1. The disputes being resolved include, but are not limited to ELl intra LATA CABS
billings to Qwest for the states of Arizona, Idaho, Oregon, Utah and Washington.
These issues relate, however not solely to, the quantity of intra LATA switched
access minutes which have or will be billed to Qwest by ELl for usage through June
30, 2001. The Parties agree that this amount is $6,722,342. This amount is an
estimate and is subject to change based upon what is necessary to completely
resolve these disputes.

2. The items being resolved include past known disputes for local interconnection and
other charges to ELl for the invoiced amounts through June 25, 2001. Issues being
resolved relate to, but are not limited to, assessments of access charges on local
trunks, LIS BAN's., Collocation, Resale, INC, Administrative Lines. To resolve this
dispute the Parties agree to the following. Qwest shall receive from ELl, as part of
the cash payment described in the Letter Agreement, a cash payment of $1 ,041 ,494
thus paying all outstanding balances. The Parties agree that the obligations set forth
in this paragraph require ELl to pay all charges for services provided by Qwest
through June 30, 2001.

3. As part of the resolution of disputes, ELl agrees to waive all claims known and
unknown for reciprocal compensation and direct trunk transport and related charges
from Qwest for usage through June 30, 2001 for all states. As part of the resolution
of disputes the Parties agree as follows: (1) ELl agrees for the state of Utah, to credit
Qwest $278,796, (2) ELl agrees for the states of Arizona, Idaho, Oregon, Utah and
Washington, to credit Qwest's account in the amount of $2,513,533, and (3) Qwest
agrees to pay ELl $2,500,000. The credit amounts are estimated and are subject to
change regarding what is necessary to completely resolve these disputes and bring
the reciprocal compensation billing from ELl to Qwest to zero.

4



Attachment 2
Billing Information Exchange

Qwest will provide the following information to ELl to facilitate resolution of the correct
billing of lntercarrier Compensation for traffic exchanges between the Parties' networks
on a going forward basis.

Qwest will provide to ELl no later than August 15, 2001 a copy of the most recent
month's TUT or equivalent reports showing that month's usage data for the
states of Oregon, Utah, Idaho, Washington and Arizona, including all available
call detail records related to that month's usage.

Qwest will provide to ELl no later than August 15, 2001 call detail records and
any other supporting information used by Qwest to calculate the ILEC additive.
The ILEC additive is used by Qwest to approximate the number of minutes it
carries in its role as designated carrier for other lLECs.

Qwest will provide to ELl, on an ongoing basis, with the initial reports beginning
no later than August 15, 2001, available call detail records for originating
wireless and CLEC traffic that terminates to ELl.

Both parties agree to review and develop a process to resolve unidentified call
records (no CPN, blank OCN, etc..) to arrive at appropriate billing methods, no
later than August 15, 2001. If either party is not provided complete call records
from originating carrier, or agreement between the parties cannot be reached,
this traffic will be excluded from compensation methods. Qwest and ELl agree to
cooperate on any regulatory or legal action necessary to identify unidentified call
records related to third parties.

4.

2.

3.

1.
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Law Department
McLeodUSA Technology Park
6400 C Street SW
Cedar Rapids, IA 52406-3177
Phone: (319) 790-6480
Facsimile: (319) 790-7901
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December 21, 2000

VIA OVERNIGHT MAIL

EUCKET NU T-01051 00-10588
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007 DOCKET my T-032679-00 1 058

RE: In the Matter of the Application of McLeodUSA Telecommunications
Services, Inc. For Approval of the Fourth .Amendment to the Interconnection
Agreement Between McLeodUSA Telecommunications Services, Inc. and Qwest
Corporation.

r

Dear Sir or Madam:

Please find enclosed an original and eleven (11) copies of the Fourth Amendment
to the InterconnectiOn Agreement between McLeodUSA Telecommunications Services,
Inc. ("McLeodUSA") and Qwest Corporation ("Qwest"). McLeodUSA and Qwest
entered into the Interconnection Agreement which was approved by the Arizona .
Corporation Commission effective December 14, 2000, Docket No. T-0105lB-00-0698.
McLeodUSA and Qwest now desire to amend the Interconnection Agreement to include
terms, conditions and rates for the business-to-business relationship.

Also enclosed is an extra copy of this letter, Please date stamp the extra copy
when filed, and return it to me in the enclosed self-addressed stamped envelope. Please
contact me at (319) 790-6480 if you have any questions concerning the enclosed. Thank
you for your assistance in this matter.

Very truly yours,

IP

Lauraine Harding

Enclosures

CC: Qwest Corporation, Law Department
Counsel, Interconnection
1801 California Street, 51" Floor
Denver, CO 80202

gr

MCLEODUSA TECHNOLOGY PARK 6400 C STREET sw PO Box 3177 CEDAR RAP1DS, IA 52406-3177
PHONE 319-364-0000 FAX 319-790-7015 http://www.mc1eodusa.com
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Amendment No. 4 to the Interconnection Agreement
Between

McLeodUSA Telecommunications Services, Inc.
a n d  . . . . - -

Qwest Corporation ' '
f.k.a. U S WEST Communications, Inc.

for the State of Arizona

This Amendment No. 4 ("Alnendment") is made and enter é̀ d into by and between
McLeodUSA Telecommunications Services, Inc. ("McLeodUSA") and Qwest
Corporation f.k.a. U S WEST Communications, Inc, ("Qwest").

RECITALS

WHEREAS, McLeodUSA and Qwest entered into an Interconnection Agreement for
service in the state of Arizona which was approved by the Arizona Corporation
Commission on December 14, 2000, and

WHEREAS, McLeodUSA and Qwest desire to amend the Agreement by adding the
terms, conditions and rates contained herein.

AGREEMENT

NOW THEREFORE, in consideration of the mutual terms, covenants and conditions
contained in this Amendment and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, the Parties agree as follows :

1. Amendment Terms.

This Amendment is made in order to add terms, conditions and rates for the business-to-
business relationship as set forth in Amendment 4 and Attachment 3.2 attached hereto
and incorporated herein.

2. Effective date.

This Amendment shall be deemed effective upon approval by the appropriate state
Commission, however, die Parties agree to implement the provisions of this Amendment
effective October l, 2000.

3. Further Amendments.

Except as modified herein, the provisions of the Agreement shall remain in full force and
effect. Neither the Agreement nor this Amendment may be further amended or altered
except by written instrument executed by an authorized representative of both parties.



15,

I

AMENDMENT 4

INTERCONNECTION AGREEMENT AMENDMENT TERMS.

This Amendment Agreement ("Amendment") is made and entered into by and
between McLeodUSA Telecommunications Services, Inc. ("McLeodUSA") and Qwest
Corporation ("Qwest") (collectively, the "Parties") on this 26th day of October, 2000,

The Parties agree to file this Amendment as an amendment all Interconnection
Agreements ("Agreernents" and, singularly, "Agreement") between them, now in effect
or entered into prior to December 31, 2003, with the Amendment containing the
following provisions:

1. This Amendment is entered into between the Parties based on the following
conditions, and such conditions being integrally and inextricably are a material part of
this agreement:

1.1 McLeodUSA purchased, as of the end of 1999 over 200,000 local
exchange lines for resale from Qwest (throughout the 14-state area whereQwestis an
incumbent local exchange carrier).

1.2 Qwest and McLeodUSA currently have an agreement, on a region-wide
basis, for the exchange of local traffic, including Internet-related traffic, on a "bill and
keep" basis, that provides for the mutual recovery of costs through the offsetting of
reciprocal obligatioNs for local exchange traffic which originates with a customers of one
company and terminates to a customer of the other company, provided however, that
these provisions will not affect or avoid the obligations to pay the rates set out on
Attachment 3.2.

1.3 The Parties wish to establish a business-to~business relationship and have
agreed that they will attempt to resolve all differences or issues that may arise under the
Agreements or this Amendment under the escalation process to be established between
the parties, and modified if appropriate.

. 1.4 The Parties agree that the terms and conditions contained in this
Amendment are based on current characteristics of McLeodUSA, which includes semlce
to business and Centrex-related customers and includes a fair representation of all
businesses, with no large proportion of usage going to a particular type of business.

1.5 The Parties agree that the terns and conditions contained in this
Amendment are based on the characteristics of McLeodUSA's traffic patterns, which
does not include identifiable usage by any particular type of user.

1.6 This Amendment shall be deemed effective on October l, 2000, subject to
approval by the appropriate state commissions, and the parties agree to implement the
terms of the Amendment effective October l, 2000. This Amendment will be
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AMENDMENT 4

\

incorporated in any future Agreements, but nothing in any new Agreement will extend
the termination date of this Amendment or its terms beyond the term provided herein.
Nothing in this Amendment will extend the expiration date of any existing
interconnection agreement. This Amendment and the underlying Agreement shall be
binding on Qwest and lvlcLeodUSA and their subsidiaries, successors and assigns.

1.7 In interpreting this Amendment, all attempts will be made to read the
provisions of this Amendment consistent with Agreements and all effective amendments.
In the event that there is a conflict between this Amendment and an Agreement or
previous amendments, the terms and conditions of this Amendment shall supersede all
previous documents.

1,8 Except as modified herein, the provisions of the Agreements shall remain
in full force and effect. Neither the Agreements nor this Amendment may be further
amended or altered except by written instrument executed by an authorized representative
of both Parties. This specifically excludes amendments resulting from regulatory or
judicial decisions regarding pricing of unbundled network elements, which shall have no
effect on the pricing offered under this Amendment, prior to termination of this
Amendment.

1.9 The Parties intending to be legally bound have executed this Amendment
effective as of October 1, 2000, in multiple counterparts, each of which is deemed an
original, but all of which shall constitute one and the same mstnnnent.

1.10 Unless terminated as provided in this section, the initial term of this
Amendment is from the date of signing until December ii, 2003 ("Initial Term") and this
Amendment shall thereafter automatically continue until either party gives at least six (6)
months advance written notice of termination. This is Amendment can only be
terminated during the Initial Term in the event the Parties agree.

1 .11 In the event of termiNation, the pricing, terms, and conditions for all
services and network elements purchased under this Amendment shall immediately be
converted, at the option of McLeodUSA, to either other prevailing prices for
combinations of network elements, or to retail services purchased at the prevailing
wholesale discount. In either case, if and to the extent conversion of service is necessary,
reasonable and appropriate cost-based nonrecurring charges will apply.

1.12 All factual preconditions and duties set forth in this Amendment are, are
intended to be, and are considered by the parties to be, reasonably related to, and
dependent upon each other.

1.13 To the extent any Agreement does not contain a force majeure provision,
.then if either palty's performance of this Amendment or any obligation under divs
Amendment is prevented, restricted or interfered with by causes beyond such parties
reasonable control, including but not limited to acts of God, tire, explosion, vandalism
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AMENDMENT 4

which reasonable precautions could not protect against, storm or other similar occurrence,
any law, order, regulation, direction, action or request of any unit of federal, state or local
government, or of any civil or military authority, or by national emergencies,
insurrections, riots, wars, strikes or work stoppages_or vendor failures, cable cuts,
shortages, breach or delays, then such party shall be excused from such performance on a
day-to-day basis to the extent of such prevention, restriction or interference (a "Force
Majeure").

1. 14 Neither party will present itself as representing or jointly marketing
services with the other, or market its services using the name of the other poNy, without
the prior written consent of the other party.

2. In consideration of the agreements rd covenants set forth above and the entire
group of covenants provided in section 3, all taken as a whole and filly integrated with
the terns and conditions described below and throughout this Amendment, with Such
consideration only being adequate if all such agreements and covenants are made and are
enforceable, MeLeodUSA agrees to the following:

2.1 To pay Qwest $43.5 million to convert to the Platform described herein
and in Attachment 3.2,

2.2 Based on all the terms and conditions contained herein, McLeodUSA may
also purchase DSL and voice mail (at full retail rates) from Qwest for resale.

J

2.3 During each of the three calendar years of this Amendment, to maintain
for the propose of providing service to McLeodUSA's customers, no fewer than 275,000
local exchange lines purchased from Qwest, and to maintain on Qwest local exchange
lines to end users at least seventy percent (70%) (in terms of physical non-DS17Ds3
facilities) of McLeodUSA's local exchange service in the region where Qwest is the
incumbent local exchange service provider. In addition, begirding in 2001 , at least 1000
lines will be maintained in each state (including no less than 125,000 lines in the state of
Iowa) in which Qwest is the incumbent local exchange service provider. For purposes of'
this provision, local exchange lines purchased include lines purchased for resale and
unbundled loops, whether purchased alone or in combination with other network
elements. This minimum line commitment will be reduced proportionally in the event
Qwest sells any exchanges where it is currently the incumbent local exchange service .
provider.

2.4 To place orders for the product offered in this amendment, arid for features
associated with the product, using (at McLeodUSA's option) primarily through either
MA or EDI electronic interfaces offered by Qwest

2.5 To remain on a "bill and keep" basis for the exchange of local traffic and
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AMENDMENT 4

Internet-related traffic, with Qwest, throughout the tenitories where Qwest is currently
the incumbent local exchange service provider until December 3 l , 2002.

I

2.6 To enter into and maintain interconnection agreements, or one regional
agreement, covering the provision of Products in each state bf the entire territory where
Qwest is the incumbent local exchange service provider.

2.7 To provide Qwest accurate daily working telephone numbers of
McLeodUSA customers to allow Qwest to provide daily usage information to
MeLeodUSA so that McLeodUSA can bill interexchange or other companies switched
access or other rates as appropriate.

2.8 To provide Qwest with rolling 12 month forecasted line volumes to the
central office level for unbundled loops, and otherwise where marketing campaigns are
conducted, updated quarterly.

2.9 To hold Qwest harmless in the event of disputes between McLeodUSA
and other carriers regarding the billing of access or other charges associated with usage
Measured by a Qwest switch, provided that Qwest agrees to cooperate in any
investigation related to such a dispute to the extent necessary to determine the type and
accuracy of such usage.

3. In consideration of the agreements and covenants set forth above and the entire
group of covenants provided in section 2, all taken as a whole and fully integrated with
the terms and conditions described below and throughout this Amendment, with such .
consideration only being adequate if all such agreements and covenants are made and are
enforceable, Qwest agrees to the following:

3.1 To waive and release all charges associated with conversion from resold
services to the unbundled network platform and for terminating McLeodUSA contracts
for services purchased from Qwest for resale as described in this amendment.

3.2 To provide throughout the term of this Amendment the Platform and
Products described herein and in Attachment 3.2, regardless of regulatory or judicial
decisions on components of an unbundled network element platform, upon the rates,
terms and conditions described herein and in Attachment 3.2.

\

3.3 To provide daily usage information to McLeodUSA, for the working
telephone numbers supplied to Qwest by McLeodUSA, so that McLeodUSA can bill
interexchange or other companies switched access or other rates as appropriate.

. 3.4 To remain on a "bill and keep" basis for the exchange of local traffic and
Internet-related traffic with McLeodUSA, throughout the territories where Qwest is
currently the incumbent local exchange service provider until December 31, 2002.
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3.5 To provide (at McLeodUSA's option) MA and EDI electronic interfaces
to adequately support the product described in section 3.2.

1 _ .

McLeodUSA Telecommunications
Services, Inc.

Qwest Corporation

A9 . 9 4 - f a ¢ 3 . . -lr-5
Authorized Signature Authorized Signature

Blake O. Fisher
Name Printed/Typed Name Printed/Typed

Group VicqaPresident

Title Title

October 26. 2000
Date

October 26, 2000
Date

|
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4
4 Attachment 3.2

1. Performance by McLeodUSA of the covenants and agreements iN section 2 of the
Amendment to which this Attachment is a part.

II. Performance by Qwest of the covenants and agreementsjn section 3 of the
Amendment to which this Attachment is'a,phrt. -  -

111. State recurring rates for lines, adjustments, charges, other terms and conditions,
included and excluded platform features, are at the end of this attachment, and are
subject to and clarified by the following:

ll

In determining state-wide usage McLeodUSA agrees to allow Qwest to
audit its records of usage of the platform on a quarterly basis. If average
usage exceeds the 525 minutes per month for a three month period, or the
agreed upon measurement period, on a state-by-state basis, all platform
service shall be increased by the appropriate increment. The first
increment audit will be conducted during December 2000. If average
usage is above 525 minutes on a state-wide basis, the incremental usage
element will not be applied for January, February and March usage, or the
agreed upon measurement period. The second incremental audit will be
conducted in March of 2001 based upon December, January and February
usage, or the agreed upon measurement period. If the average usage is
above 525 minutes for that quarter, then the appropriate increment usage
element(s) will be applied to April, May and June usage, or the agreed
upon measurement period. All audits will follow on a rolling quarterly
basis, and all increments shall be applied on a rolling basis at the state
level. `

The rates provided for by this platform do not apply to usage associated
with toll traffic. Additional local usage charges will apply to usage
associated with toll traffic. .

Platfonn rates include only one primary listing per telephone number.

Rates for voice messaging and DSL service are retail rates and are offered
conditioned on paragraph I above where such services are available.

Rates associates with miscellaneous charges, or governmental mandates,
such as local number portability, shall be passed through to McLeodUSA.

The.Platform rates provided for in divs Amendment shall only apply to
additions to existing CENTREX common blocks established prior to
October 1, 2000, and only apply to business local exchange customers
served through this unbundled network element platform where facilities
exist. Appropriate charges for any new CENTREX-related services or
augments where facilities do not exist will apply. This Amendment only

B.

c.

D.

E.

F.
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Attachment 3.2
P

applies to platform services provided for business users and users of
existing CENTREX common blocks. Qwest will not provide McLeodUSA
any new CENTREX common blocks. Appropriate nonrecurring charges
will apply to any disconnects, charges or additions to this platform. These
rates do not apply to basic residential exchange (IF) service.

I

Any features or functions not explicitly provided for in this Amendment
shall be provided only for a charge (both recurring and nonrecumhg),
based upon Qwest's rates to provide such service in accordance with the
terns and conditions of the appropriate tariff or Agreement for the
applicable jurisdiction.

PRICES FOR OFFERING

Platform

recurring
Additional charge
for each 50 Minute
increment > 525
MOU/Month

AZ

CO

IA

ID

MN

MT

ND

NE

NM

OR

SD

UT

W A

30.80

34.00

26.04

33.15

27.o0'

34.95

28.30

35.95

27.15

26.90

29,45

22.60

24.00

33.40

0.280
0.295
0.270
0.295
0.205
0.300
0.260
0.300
0.140
0.170
0.345
0.270
0.195
0.360

I

FEATURES INCL IN FLAT RATED UNE-
BUSINESS
Call Hold
Call Transfer
Three-Way Calling
Call Pickup
Call Waiting/Cancel Call Waiting
Distinctive Ringing
Speed Call Long - Customer Change
Station Dial ConfereNcing (6-Way)
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Forwarding Variable
Call Forwarding Variable Remote
Call Park (Basic - Store 8- Retrieve)
Message Waiting Indication AlV

G.
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Attachment 3.2

c

n

FEATURES INCL in EXISTING
CENTREX COMMON BLOCKS
Call Hold
Call Transfer
Three-Way Calling
Call Pickup
Call Waiting/Cancel Call Waiting
Distinctive Ringing
Speed Call Long - Customer Change
Station Dial Conferencing (6-Way)
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Forwarding Variable
Call Park (Basic - Store & Retrieve)
Message Waiting indication A/V
Centrex Management System (CMS)
Station Mssg Detail Recording (SMDS)
Data Call Protection
Hunting Billing
Individual Line Billing
Intercept
lntrasystem Calling
Intercom
Night Service
Outgoing Trunk Queuing
Line Restrictions
Touch Tone
Directed Call Pickup
AIOD
Dial 0
Automatic Call Back Ring Again
Direct Inward Dialing
Direct Outward Dialing
Executive Busy Override
Last Number Redial
Make Set Busy
Network Speed call
Primary Listing
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1 BEFORE THE ARIZONA CORPORATION COMMISSION
Arl20na Corp0ra00n Commission

2 DOCKETED
3 ,258 02 ZU01

4

WILLIAM A. MUNDELL
Chairman

JIM IRvin
Commissioner

MARC SPITZER
Commissioner

5

6

7

DOCKET nos. T-0105lB~00-1058
T-03267A-00-1058

DEc1s1on no. 1 0 8 1 3 2 5
8

IN THE MATTER OF THE APPLICATION )
OF QWEST CORPORATIONF/K/AU S WEST >
COMMUNICATIONS, INC., FOR APPROVAL >
OF THE FOURTH AMENDMENT TO THE )
INTERCONNECTION AGREEMENT WITH )
MCLEODUSA TELECOMMUNICATION, )
SERVICES, INC. n ORDER

10

11

Open Meeting
Ianua.ry 30 and 31, 2001
Phoenix, Arizona

1_2 BY THE COMMISSION:

13 FINDINGS OF FACT

14 On December 26, 2000, Qwest Corporation ("Qwest"), f/k/a U S WEST

15 Communications, Inc., filed an application for approval of the Fourth Amendment to the

16 Interconnection Agreement between Qwest and McLeodUSA, Inc. ("McLeod"). The original

17 Interconnection Agreement was approved by the Commission on December 12, 2000, in Decision

18 No. 63248.

19

20

21

The Telecommunications Act of 1996 ("l996 Act") directed incumbent local

exchange carriers to make their networks available for interconnection and resale by new entrants

to the local exchange market. The 1996 Act provides for interconnection and resale agreements

22 to be concluded by voluntary negotiation.

This Fourth Amendment tithe Interconnection Agreement between Qwest and

24 McLeodUSA was voluntarily negotiated, without resort to arbitration.

Under the terms of this Fourth Amendment, terns, conditions and rates are added

26 for a business-to-business relationship.

23

27 . . .

25

28 . . .

9

1.

3.

4.

2.
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According to the 1996 Act, the Commission must approve voluntarily negotiated

2 interconnection and resale agreements, if their provisions are non-discriminatory and in the public

1

3 interest.

4 Staff has reviewed the Fourth Amendment and finds it to be non-discriminatory and

5

6

7

8

in the public interest. Qwest is offering the same terms and conditions of the Agreement to all

other interested parties. The Agreement is in the public interest because it will act to further

competition in the local exchange market in Arizona.

7.

9

10

Since there are no grounds for rejection of the Fourth Amendment pursuant to

Section 252(e)(2)(A) of the 1996 Act, Staff has recommended that the Commission approve the

Fourth Amendment to the Interconnection Agreement between Qwest and McLeodUSA.

. CONCLUSIONS OF LAW

12 Qwest is an Arizona public service corporation within the meaning of Article XV,

13 Section 2, of the Arizona Constitution.

14 The Commission has jurisdiction over McLeodUSA. and over; the subject matter of
1

15

16

the Application.

3. The Commission, having reviewed the Application and Staffs Memorandum has

17

18

determined that the Fourth Amendment to the Interconnection Agreement negotiated between

Qwest and McLeodUSA meets the requirements of Section 252(e)(2)(A) of the 1996 Act which

19 governs the approval of voluntarily-negotiated agreements and is iN the public interest.

20

21

22

The Commission maintains jurisdiction over the subj act matter of the Agreement and

Amendments thereof, to the extent permitted pursuant to the powers granted the Commission by

the Arizona Constitution, Statutes, Commission Rule, and the 1996 Act and the Rules
n

23 promulgated thereunder.

24

25

26
_ . » '

r
27

28

5.

6.

2.

1.

4.

Decision No.£@3335



Page 3 Docket Nos. T-01051 B-00-1058 and T-03267A~00-1058

l ORDER

2 THEREFORE, IT IS ORDERED that the Commission hereby approves the Fourth

3 Amendment to the Interconnection Agreement between Qwest and McLeodUSA filed on

BY ORDER OF THE ARIZONA CORP RAION COMMISSION

8
/ *v "

COMMISSKTNER COMMISSIONER

IN WIT NE S S  WHE R E OF ,  1 ,  BR IAN c .  M cNE IL ,
Executive Secretary of the Arizona Corporation
Commission, have hereunto, set my hand and caused the
official seal of this Commission to be agixed at the Capitol,
in the City of Phoenix, this' day of- .4 2001.

B AN c. IcNEIL
vebjzcretarv .Executl

iv

. . »

4 December 26, 2000.

5 IT IS FURTHER ORDERED that this Decision shall become effective immediately.

6 .

CHAIRMAN

9

10

11

12

13

14

15

16

17 DISSENT:

18 DRS:EAA:jbc/DMW

19

20

21

22

23

24

25

26

27

28

r

Decision No. 3
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1
SERVICE LIST FOR: Qwest Corporation and McLeodUSA Telecommunications Services, Inc.

2 DOCKET NOS. T-010513-00-1058 and T-03267A-00-1058

4

3 Ms. Lauraine Harding .
Sr. Manager, Interconnect Negotiation
McLeodUSA Telecommunications Services, Inc,

5 6500 C Street SW
Cedar Rapids, Iowa 524060-3177

6
Ms. Theresa Dwyer

7 Felmemore Craig
3003 North Central Avenue, Suite 2600
Phoenix, Arizona 850128

9
' Mr. Timothy Berg

10 Fennemore Craig
3003Nor'th Central Avenue, Suite 2600

11 Phoenix, Arizona 85012

\

9

1_2 Mr. Christopher C. Keeley
13 Chief Counse1

Arizona Corporation Commission
14 1200 West Washington

Phoenix, Arizona 85007
15

Ms. Deborah Scott
Director, Utilities Division

17 Arizona Corporation Commission
1200 West Washington

18 Phoenix, Arizona 85007

16

19

20

21

22

23
iv

24

25

26 _ . »

27 I

s -
28

Decision No. 5
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FENNEMQRE CRAIG
LAW OFFICES

A PROFESSIONAL CORPORAT1OtMz FT 2 :
12

DARCY RENFRO Az coRp cH I 0E~§<F¥l?§383
DOCUMENT ,:6l98,,8g3§,, lincoLn, neD i r e c t  P h o n e :  ( 6 0 2 )  9 1 8 - 5 3 4 5

D i r e c t  F a x :  ( 6 0 2 )  9 1 6 - 5 5 4 5
d r e n f r o @f c l a w . c o m 3003 NORTH CENTRAL AVENUE

SUITE 2600
PHOENIX, ARIZONA 85012-2913

PHONE: (602) 916-5000
FAX: (602) 916-5999

July 26, 2002

BY HAND DELIVERY

Docket Control
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

Re : In the Matter of the Application of Qwest Corporation for Approval of a
Term, Dispute Resolution and Reciprocal Compensation Amendment to
the Interconnection Agreement with Electric Lightwave, Inc.

Dear Madam or Sir:

Please find enclosed an original and ten (10) copies of the Term, Dispute Resolution and
Reciprocal Compensation Amendment to the Interconnection Agreement between Qwest
Corporation ("Qwest") and Electric Lightwave, Inc. ("ELl").

The Amendment is made in order to modify the term of  the Agreement, and add
provisions relating to dispute resolution and reciprocal compensation as set forth in Attachment
1. The ArizOna Corporation Commission approved the underlying Agreement between Qwest
and ELl on September 18, 2000 in Docket Nos. T-01051900-0501 and T-03054A-00-0501,
Decision No. 62902. Enclosed is a service list for these dockets.

Please contact me at (602) 916-5345 if you have any questions concerning the enclosed.
Thank you for your assistance in this matter.

Sincerely,

FENNEMORE CRAIG

army Ref fro

Enclosures
Timothy Peters, Electric Lightwave, kic.
Ernest G. Johnson, ACC Utilities Division
Chris Kernpley, Chief Counsel, ACC Legal Division

cc:

.
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FENNEMORE CRAIG

Docket Control
July 26, 2002
Page 2

Service List for Docket T~01051B-00-0501 and T-03054A-00-0501

Mr. Timothy Berg
Fennemore Craig
3003 N. Central Avenue, Suite 2600
Phoenix, Arizona 85012

Mr. Timothy Peters
Director, Industry Affairs
Electric Lightwave, Inc.
4400 n.E. 77/' Avenue
Vancouver,WA 98662

Mr. Chris Keeley
Legal Division
ARIZONA CORPORATION COMMISSION
1200 West Washington
Phoenix, AZ 85007

Mr. Ernest G. Johnson, Director
Utilities Division
ARIZONA CORPORATION COMMISSION
1200 West Washington
Phoenix, AZ 85007

1325120.1/67817.179
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Amendment for Term, Dispute Resolution and Reciprocal Compensation
To the Interconnection Agreement

between
Qwest Corporation

and
Electric Lightwave, Inc.
For the State of Arizona

This Amendment ("Amendment") is to the interconnection Agreement between Qwest
Corporation ("Qwest"), a Colorado corporation, and Electric Lightwave, Inc. ("CLEC"), a
Delaware corporation.

RECITALS

WHEREAS, the PartieS entered into an Interconnection Agreement, for service in the
State of  Arizona, that  was approv ed by the Arizona Corporat ion Commission
("Commission") on September 18, 2000, as referenced in Docket No. T-01051B-00-
0501, T-03054A-00-0501, Decision No. 62902 ("Agreement"); and

WHEREAS, the Parties wish to amend the Agreement by adding the terms, conditions
and charges contained herein.

AGREEMENT

NOW THEREFORE, in consideration of the mutual terms, covenants and conditions
contained in this Amendment and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, the Parties agree as follows:

1. Amendment Terms

This Amendment is made in order to add to the Agreement provisions relating to the
Term of Agreement, Dispute Resolution, and Reciprocal Compensation, as set forth
in Attachment 1, attached hereto and incorporated herein.

2. Effective Date

This Amendment shall be deemed effective upon Commission approval, however,
the Parties may agree to implement the prov isions of  this Amendment upon
execution. To accommodate this need, CLEC must generate, if  necessary, an
updated Customer Questionnaire. In addition to the Questionnaire, all system
updates will need to be completed by Qwest. CLEC will be notified when all system
changes have been made. Actual order processing may begin once these
requirements have been met.

3. Further Amendments

Except as modified herein, the provisions of the Agreement shall remain in full force
and effect. The provisions of this Amendment, including the provisions of this
sentence, may not be interpreted, amended, modified or supplemented, and waivers
or consents to departures from the provisions of this Amendment may not be given
without the written consent by an Executive Vice-President. No waiver by any Party

6/11 l02~lcm-Azamendment
CDS-000612~0152-Eu
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of any default, misrepresentation, or breach of warranty or covenant hereunder,
whether intentional or not, will be deemed to extend to any prior or subsequent
default, misrepresentation, or breach of warranty or covenant hereunder or affect in
any way any rights arising by virtue of any prior or subsequent such occurrence.
This Amendment (including the documents referred to herein) constitutes the full and
entire understanding and agreement between the Parties with regard to the subjects
of this Amendment and supersedes any prior understandings, agreements, or
representations by or between the Parties, written or oral, to the extent they relate in
any way to the subjects of this Amendment,

The Parties intending to be legally bound have executed this Amendment as of the dates
set forth below, in multiple counterparts, each of which is deemed an original, but all of
which shall constitute one and the same instrument.

Electric Lightwave, Inc. Qwest Corporation

. I.44
Authorized Sig are Authorized Signature

L. T. Christensen
Name Printed/Typed

Director - Business Poliov
Title

/ M o  # o f f  I ' § 7 l ? / f
Name Printed oped

»(}7e¢76/`- . Q sto »4'r§6>x
Title

44446 20/ Z o o  L
Date Date

6/11/02-lcm~Azamendment
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Level Participants Timeframe for
Discussion

Level 1 Directors tO business days

ATTACHMENT 1

Section (A)3.2 is replaced in its entirety with the following:

(A)3.2 Term of Agreement

This Agreement shall become effective upon Commission approval,
pursuant to Sections 25t and 252 of the Act, and shall continue in force
and effect until terminated by either Party providing one hundred sixty
(160) days written notice of termination to the other Party, provided,
however, that such notice of termination shall not be given prior to
September 12, 2003. The day the notice is served will determine the
starting point for a 160 day negotiation period (in accordance with
252(b)(1) of the Act).

I

(A)3.2.1 If the Parties are unable to negotiate a new agreement
following provision of the one hundred and sixty (160) day
notice of termination, the window of opportunity to.file for
arbitration to resolve outstanding contractual issues in
accordance with the Act will end on the termination date
specified in the notice and an arbitration petition will have
to be filed.

(A)3.2.2 If the Parties are able to reach agreement, this Agreement
shall continue for the brief period of time needed to secure
the Commission's approval of an adoption or a new
interconnection/resale agreement. In the case of Section
(A)3.2.1, this Agreement will expire on the termination date
specified in the one hundred and sixty (160) day notice
referenced above unless a petition for arbitration has been
filed, but if such a petition has been filed then this
Agreement shall continue for the brief period necessary for
the Commission to act and resolve the disputed issues and
to approve a new interconnection agreement consistent
with the results of the arbitration so that the Parties will
have an effective interconnection/resale agreement.

Section (A)3.17 is replaced in its entirety with the following:

(A)3.17 Escalation/Dispute Resolution

(A)3.17.1 The Parties agree to establish the following binding
escalation process to resolve any and all business issues
that may arise between them. The escalation process is the
following:

(A)3,17,1.1

1.

2.

6/11l02~lcm-Azamendment
CDS-000612-0152-ELI
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Lave! 2 Vice Presidents/Senior Vice
Presidents (or designated rep)

10 business days

Level 3 Business Unit Presidents (or
designated rep

10 business days

Level 4
resort to the regulatory or legal process.
If a dispute is not resolved in Levels 1 through 3, either Party may ;

I

(A)3.17.1.2 The Parties agree, subject to any subsequent written
agreement between the Parties, to: (1) utilize the established
escalation process and time frames to resolve such disputes, (2)
commit the time, resources and good faith necessary to meaningful
dispute resolution, (3) not proceed to a higher level of dispute
resolution until either a response is received or expiration of the
time frame for the prior level of dispute resolution, and (4) complete
Levels 1, 2, and 3 of dispute resolution before seeking resolution
through regulatory processes, arbitration or the courts.

(A)3.17.2 If  any claim, controversy or dispute between the Parties,
their agents, employees, of f icers, directors or af f i l iated
agents should arise, and the Parties do not resolve it in the
ordinary course of their dealings (the "Dispute"), then it shall
be resolved in accordance W ith the dispute resolution
process set forth in this Section, Each notice of default,
unless cured within the applicable cure period, shall be
resolved in accordance herewith,

(A)3.1'/.3 At the written request of either Party, and prior to any other
formal dispute resolution proceedings, each Party shall
designate an employee to review and resolve the dispute. If
at the end of soddy (60) calendar days the dispute has not
been resolved to both parties satisfaction, the dispute shall
be given over to an officer-level employee, at no less than
the vice president level, to review, meet, and negotiate, in
good faith, to resolve the Dispute. The Parties intend that
these negotiations be conducted by non-lawyer, business
representatives, and the locations, format, frequency,
duration, and conclusions of these discussions shall be at
the discretion of the representatives. By mutual agreement,
the representatives may use other procedures, such as
mediation, to assist in these negotiations. The discussions
and correspondence among the representatives for the
purposes of  these negotiations shall be t reated as
Confidential information developed for purposes of
set t lement ,  and shal l  be exempt f rom discov ery and
production, and shall not be admissible in any subsequent
arbitration or other proceedings without the concurrence of
both of the Parties.

(A)3.17.4 If  the v ice-presidential level representatives have not
reached a resolution of the Dispute within thirty (30) calendar
days after the matter is referred to them, then either Party
may seek legal or regulatory intervention as provided by

6/11/02-lcm-Azamendment
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state or federal law. Alternatively, with mutual consent of the
Parties, a dispute may be resolved by arbitration. Such an
arbi t rat ion proceeding shel f  be conducted by a single
arbitrator, knowledgeable about the telecommunications
industry. The arbitration proceedings shall be conducted
under the then current rules of  the American Arbitration
ASsociation ("AAA"). The Federal Arbitration Act, 9 U.S.C.
Sections 1-16, not state law, shall govern the arbitrability of
the Dispute. The arbitrator shall not have authority to award
punitive damages. All expedited procedures prescribed by
the AAA rules shall apply. The arbitrator's award shall be
final and binding and may be entered in any court having
jurisdiction thereof. Each Party shall bear its own costs and
attorneys' fees, and shall  share equally in the fees and
expenses of the arbitrator. The arbitration proceedings shall
occur in the Denver, Colorado metropolitan area. I t  is
acknowledged that the Parties, by mutual, written
agreement, may change any of these arbitration practices for
a particular, some, or all Dispute(s).

(A)3.17.5 Should it become necessary to resort to court proceedings to
enforce a Party's compliance with the dispute resolution
process set forth herein, and the court directs or otherwise
requires compliance herewith, then al l  of  the costs and
expenses, including its reasonable attorney fees, incurred by
the Party requesting such enforcement shall be reimbursed
by the non-complying Party to the requesting Party.

(A)3.17_6 Nothing in this Section is intended to divest or l imit the
jurisdiction and authority of the Commission or the Federal
Communications Commission as provided by state or federal
law,

(A)3.17.7 No Dispute, regardless of the form of action, arising out of
this Agreement, may be brought by either Party more than
two (2) years after the cause of action accrues.

.Section (C)2.3.4.1.3 is deleted in its entirety.

A new paragraph is added as follows:

(C)2.3.4.3 The Parties shall exchange traffic subject to Section 251(b)(5) of
the Act ("Section 251(b)(5)Traffic") at the compensation rates established by the
Commission. The Parties shall cooperate in establishing a process by which
Section 251(b)(5) Traffic and ISP~bound traffic will be identified as referenced in
paragraph (C)2.3.8.2.1 .

5. A new section is added as (C)2.3.8 as fellows. The existing Section (C)2.3.8 is
renumbered as (C)2.3.9.

(C)2.3.8 ISP-Bound Traffic

4.

3.

6/11/O2-lcm~Azamendment
CDS~000612-0152-ELI



(C)2.3.8.1 Qwest elects to exchange ISP-bourld traffic at the FCC
ordered rates pursuant to the FCC's Order on Remand and
Report and Order (lntercarrier Compensation for ISP~Bound
Traffic) CC Docket 99-68 (FCC ISP Order), effective June
14, 2001, and usage based intercarrier compensation will be
applied as follows:

(C)2.3.8.2 Compensation for Interconnection configurations exchanging
traffic pursuant to Interconnection agreements as of adoption
of the FCC ISP Order, April 18, 2001:

(C)2.3.8.2.1 Identification of ISP-Bound traffic -- Qwest will
presume traffic delivered to CLEC that exceeds a
3:1 ratio of terminating (Qwest to CLEC) to
originating (CLEC to Qwest) traffic is ISP-bound
traffic. Either Party may rebut this presumption by
demonstrating the factual ratio to the state
Commission. Traffic exchanged that is not ISP
bound traffic will be considered to be section
25t(b)(5) traffic. The provisions herein apply
regardless of how the ISP bound traffic is
determined.

(C)2.3.8.2.2 Growth Ceilings for ISP-Bound Traffic --
Intercarrier compensation for IS-bound traffic
originated by Qwest end users and terminated by
CLEC will be subject to growth ceilings. ISP-
bound MOUs exceeding the growth ceiling will be
subject to Bill and Keep compensation.

(C)2.3.8.2.2.1 For the year 2001, CLEC may receive
compensation, pursuant to a particular
Interconnection Agreement for ISP bound
minutes up to a ceiling equal to, on
annualized basis, the number of ISP
bound minutes for which CLEC was
entitled to compensation under that
Agreement during the first quarter of
2001, plus a ten percent (10%) growth
factor.

(C)2.3.8.2.2.2 For 2002, CLEC may receive
compensation, pursuant to a particular
Interconnection Agreement, for ISP bound
minutes up to a ceiling equal to the
minutes for which it was entitled to
compensation under that Agreement in
2001, plus another ten percent (10%)
growth factor.

8/11/02-lcm-Azamendment
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(C)2.3.8.2.2.3 In 2003, CLEC may receive
compensation, pursuant to a particular
Interconnection Agreement, for ISP bound
minutes up to a ceiling equal to the 2002
ceiling applicable to that Agreement.

(C)2.3.8.2.3 Rate Caps . lntercarrier compensation for ISP-
bound traf f ic exchanged between Qwest and
CLEC will be billed as follows:

(C)2.3.8.2.3.1 $0015 per MOU for six (6) months from
June 14, 2001 through December 13,
2001 ,

(C)2.3.8.2.3.2 $.001 per MOU for eighteen (18) months
from December 14, 2001 through June
13, 2003.

(C)2.3.8.2.3.3 $.0007 per MOU from June 14, 2003 until
thirty six (36) months after the effective
date or  unt i l  f ur ther  FCC ac t i on on
intercarrier compensation, whichever is
later.

(C)2.3,8.2.3.4 Compensation for ISP bound traf f ic in
Interconnection configurations not
exchanging traffic pursuant to
Interconnection agreements prior to
adoption of the FCC ISP Order on April
18, 2001 will be on a Bill and Keep basis
until further FCC action on Intercarrier
compensation. This includes carrier
expansion into a market it previously had
not sewed.

(C)2.3.8.3 If the Parties were exchanging traffic prior to the
adoption date of the FCC order of April 18, 2001 ,
the Parties agree to be bound by the terms and
conditions of the FCC ISP order as such order
appl ies to the agreements that were in ef fect
between the Par t i es when such order  was
adopted.

6/11/02-lcm-Azamendment
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6

WILLIAM A. MUNDELL
Chairman

JIM IRVIN
Commissioner

MARC SPITZER
Commissioner

7

DOCKET no. T-01051B-02-0573
T-03054A-02-0573

8

9

10
ADMINISTRATWE CLOSURE

11

IN THE MATTER OF THE )
APPLICATION FOR APPROVAL )
OF ATERM, DISPUTB )
RESOLUTION AND pJac1ppocAL )-
COMPENSATION AMENDMENT )
TO THE 1nTERco1\n~IEcT1on )
AGREEMENT BETWEEN QWEST )
CORPORATION )
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NUMBER 65390

13

14

15

16

17

A request to close the above-referenced matter was filed on November 15, 2002, by
Lori Miller, Programs BL Projects Specialist II for the Utilities Division. By memo, this
Interconnection Agreement became effective by operation of law on October 26, 2002.

An Administrative Closure Number has been assigned to this matter which officially
closes the docket. This is not a signed order of the Commission andis for record
keepingpurposesonly.

18

19

20

If you have any questions regarding this matter, please contac.t me at
(602) 542-3477.

21

Administrative Closure Number issued
On this15thday of November,2002

22

3 |»

23

24

25

26 - . »

Colleen A. Ryan
Docket Administrator
Hearing Division

27
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28



1 Docket No. T-010518-02-0573
T-03054A~02-0573

2

3
A copy of the foregoing Administrative Closure was mailed to the following by the

Docket Control Center on November 15, 2002.

4

5

6

Ms. Darcy Ref fro
Fennemore Craig
3003 North Central Avenue, Suite 2600
Phoenix, AZ 85012-2913 \

7

8
9

Mr. Timothy Peters
Director, Industry Affairs
Electric Lightwave, Inc.
4400 n.E.77"' Avenue
Vancouver, Washington9866210

11

12

13

Ernest G. Johnson, Director
Utilities Division
1200 West Washington
Phoenix, Arizona 85007

14

15

16

17

Chris Keeley, Chief Legal Counsel
Legal Division ..
1200 West Washington
Phoenix, Arizona 85007

9

18

Lyn Fanner - A.C.C. Chief l-Iearing Officer
Hearing Division
1200 West Washington
Phoenix, Arizona 8500719

20
By: Q mM FQ

21

22

23 n
I

24

25

26 \ - . »

27
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'j'806"%I%*8§. AZ: LINCOLN, NE

3003 NORTH CENTRAL AVENUE
SUITE 2800

PHOENIX, ARIZONA 85012-2913
PHONE: (602) 916.5000

FAX: (602) 916-5999

April 3, 2002

BY HAND DELIVERY

Docket Control
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

N

Re: In the Matter of the Application of Qwest Corporation for Approval of a
ISP Amendment to the Interconnection Agreement with XO Arizona, Inc.,
formerly known as Nextlink Arizona, Inc..

Dear Madam or Sir:

Please rind enclosed an original and ten (10) copies of the ISP Amendment to
Interconnection Agreement between Qwest Corporation ("Qwest") and XO Arizona, Inc.,
formerly known as Nextlink Arizona, Inc. ("XO").

This Amendment seeks to amend the Agreement to reflect the FCC's Order on Remand
and Report and Order in CC Docket 99-68 (Intercanier Compensation for ISP-Bound Traffic).
The Arizona Corporation Commission approved the underlying .Agreement between Qwest and
XO on November 25, 1998, Docket No. T-01051B-98-0566, Decision No. 61261 on March 1,
2000. Enclosed is a service list for these dockets.

Please contact me at (602) 916-5345. if you have any questions concerning the enclosed.
Thank you for your assistance in this matter. .

Sincerely,

ENNEMORE C

Darcy Rem o7
Enclosures

0
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Docket Control
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Page 2

cc: Director, Regulatory and External Affairs, XO Arizona, Inc.
Director, Regulatory and Public Policy, XO Arizona, Inc.
Ernest G. Johnson, Director, ACC Utilities Division
Chris Keeley, Chief Counsel, ACC Legal Division
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Docket Control
April 3, 2002
Page 3

SERVICE LIST FOR' Qwest Corporation
Docket Nos. T-0105113-98-0566

Timothy Berg
Theresa Dwyer
Darcy Ref fro
Fennemore Craig
3003 N. Central Avenue, Suite 2600
Phoenix, Arizona 85012

NEXTLINK
NEXTLINK Management Services
111 E. Broadway
Suite 1000
Salt Lake City, Utah 84111
Attention: Director, Regulatory and External Affairs

NEXTLINK Communications, Inc.
500 108"" AvenUe, NE
Suite 2200
Bellevue, WA 98004
Attention: Director, Regulatory and Policy

Mr. Christopher C. Kempley
Chief Counsel -
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

Mr. Ernest G. Johnson
Director, Utilities Division
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007
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Internet Service Provider ("ISP") Bound Traffic Amendment
to the Interconnection Agreement between

Qwest Corporation and
XO Arizona, Inc., formally known as NEXTLINK Arizona, Inc.

for the State of Arizona

This is an Amendment ("Amendment") to the Interconnection AgreeMent between Qwest
Corporation ("Qwest"), (formerly known as U SWEST Communications, Inc.), a Colorado
corporation, and XO Arizona, Inc. ("CLEC"). CLEC and Qwest shall be known jointly as the
"Parties".

RECITALS

WHEREAS, CLEC and Qwest entered into an Interconnection Agreement ("Agreement") which
was approved by the appropriate state Commission ("Commission"), and

WHEREAS, The FCC issued an Order on Remand and Report and Order in CC Docket 99-68
(lntercarrier Compensation for ISP-Bound Traffic), and

WHEREAS, the Parties wish to amend the Agreement to reflect the aforementioned Order
under the terms and conditions contained herein.

AGREEMENT

NOW THEREFORE, in consideration of the mutual terms, covenants and conditions contained
in this Amendment and other good and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged, the Parties agree to the language as follows in lieu of existing
contract language:

1. Definitions

For purposes of this Amendment the following definitions apply:

1.1 "Bill and Keep" is as defined in the FCC's Order on Remand and Report and Order in
CC Docket 99-68 (lntercarrier Compensation for ISP-Bound Traffic). Bi l l  and Keep is an
arrangement where neither of two (2) interconnecting networks charges the other for terminating
traffic that originates on the other network. Instead, each network recovers from itsown end
users the cost of both originating traffic that it delivers to the other network and terminating
traffic that it receives from the other network. Bill and Keep does not, however, preclude
intercarrier charges for transport of traffic between carriers' networks.

2. Exchange Service (EASlLocal) Traffic

Effective January 1, 2002, CLEC agrees to bill Qwest at the end office rates for §251(b)(5)
traffic pursuant to Sections 5.4.1 and 5.4.1.1 of the Agreement. Beginning on January 1, 2003,
and except as otherwise set forth below, tandem rates will apply for non-lSP traffic through the
relevant CLEC switches only if separately ordered in an appropriate Commission proceeding,
and only on a prospective basis, with the effective date thereof being the date of the written
Commission order with respect thereto or as otherwise ordered by the Commission, provided,
however, that in no event will such rates be effective prior to January 1, 2003. Nothing herein
shall preclude CLEC from seeking or obtaining a Commission Order in advance of January 1,

1
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2003, provided, however, that no rates required by such order shall be effective prior to January
1, 2003. Nothing herein shall preclude the Parties from mutually agreeing that the relevant
CLEC switches meet the requirements for tandem compensation without specific orders from
the Commission.

3. ISP-Bound Traffic

3.1 Qwest elects to exchange ISP-bound traffic at the FCC ordered rates pursuant to the
FCC's Order on Remand and Report and Order (lntercarrier Compensation for ISP-Bound'
Traffic) FCC 01-131 (FCC ISP Order), effective June 14, 2001, and usage based intercarrier
compensation will be applied as follows:

V

3.2 Compensation where the Parties were exchanging traffic pursuant to Interconnection
agreements as of adoption of the FCC ISP Order, April 18, 2001:

3.2.1 Identification of ISP-Bound Traffic -- The Parties will presume traffic delivered to
a Party that exceeds a 3:1 ratio of terminating traffic to originating traffic is ISP-bound
traffic. Either Party may rebut this presumption by demonstrating the factual ratio to the
state Commission. Traffic exchanged that is not ISP bound traffic will be considered to
be section 251(b)(5) traffic. For purposes of this Amendment, compensation for paging
traffic shall be the same as compensation for ISP-bound traffic.

3.2.2 Growth Ceilings for ISP-Bound Traffic -- lntercarrier compensation for ISP-bound
traffic will be subject to growth ceilings. ISP-bound MOUS exceeding the growth ceiling
will be subject to Bill and Keep compensation.

3.2.2.1 For 2001, a Party Will pay for ISP bound minutes up to the ceiling
equal  to,  on an annual ized basis,  the number of  IS-bound
minutes for which it was responsible for payment during f irst
quarter 2001, plus a ten percent (10%) growth factor.

3.2.2.2 For 2002 and subsequent years, unti l  further FCC action on
intercarrier compensation, a Party will pay for ISP-bound minutes
up to the ceiling equal to the minutes for which each Party was
responsible for payment in 2001, plus another ten percent (10%)
growth factor.

3.2.3 Rate Caps -- lntercarrier compensation for ISP-bound traffic exchanged between
Qwest and CLEC, absent any agreement to the contrary, will be billed in accordance
with their existing Agreement or as follows, whichever rate is lower:

3.2.3.1 $.0015 per MOU for Six (6) months from June 14, 2001 through
December 13, 2001 .

3.2.3.2 $.001 per MOU for eighteen (18) months from December 14, 2G01
through June 13, 2003.

3.2.3.3 $.0007 per MOU from June 14, 2003 until thirty six (36) months
after the effective date or until further FCC action on intercarrier compensation,
whichever is later.

3.2.3.4 In the event the Parties were not exchanging traffic pursuant to
Interconnection agreements prior to adoption of the FCC ISP Order on April 18,

March 15, 2002IIhdIxo ISP Amd an AZ
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2001, compensation will be on a Bill and Keep basis until further FCC action on
Intercarrier compensation. This includes carrier expansion into a state i t
previously had not sewed.

4. Effective Date
i

This Amendment shall be deemed effective upon approval by the Commission, however, Qwest
will adopt the rate-affecting provisions for both ISP bound traffic and §251(b)(5) traffic of the
Order as of June 14, 2001, the effective date of the Order,

s. Further Amendments

Except as modified herein, the provisions of the Agreement shall remain in full force and effect.
Neither the Agreement.nor this Amendment may be further amended or altered except by
written instrument executed by an authorized representative of both Parties. This Amendment
shall constitute the entire Agreement between the Parties, and supersedes all prev ious
Agreements and Amendments entered into between the Parties with respect to the subject
matter of this Amendment.

6. Amendment not a Precedent

The Parties agree that, by entering into this Amendment, they are doing so without prejudice to
or waiver of any of their positions, whether policy, legal or otherwise. The Parties further agree
that this Amendment may not be offered by either Party in any jurisdiction as evidence oiany
concession or as a waiver of any position taken by either Party.

The Parties intending to be legally bound have executed this Amendment as of the dates set
forth below, in multiple counterparts, each of which is deemed an original, but all of which shall
constitute one and the same instrument.

XO Ari Qwest Corporation

4

/L L
Signature

-

ignatulre

B » C`».>Qra*cl 3G\.€~vv\€ .
NamePrinted/Typed

L. T. Christensen
NamePrinted Typed

8Qn§o<°  \\ i QQ, \>\*eSi d€r\'Y
Tltle ,

Director - Business Policy
Title

3- So-oa 7
Date Date
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DOCKET NO. T-01051B-02-0259
T-03601A.02-0259

AD1v1;n~11sT'R.AT1vE CLOSURE
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IN THE MATTER OF QWEST )
CORPORATION'S APPLICATION )
FOR APPROVAL OP A ISP )
AMENDMENT To THE )
TNTERCONNETTQN AGREEMENT )
BETWEEN QWEST )
CORPORATION AND XO )
ARIZONA, TNC, )

NUMBER 65029

A request to close the above-referenced matter was tiled on July 16, 2002, by Lori
Miller, Programs & Proj acts Specialist II for the Utilities Division. By memo, this tariff
became effective by operation of law on July 3, 2002.

\
An Administrative Closure Number has been assigned to this matter which 0ff1¢i§a1y

closesthe docket. This is not a signed order of the Commission and is for record'
keepingpurposes only.

1

If you have any questions regarding this matter, please contact me a_t
(602) 542~3477.

Administrative Closure Number issued
On this 18thday of July, 2002
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A copy of the foregoing Administrative Closure was mailed to the following by the

Docket Control Center on July 18, 2002. .w
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Darcy Renfio
Fennemore Craig, P.C. .
3003 North Central Avenue, Suite 2600
Phoenix, Arizona 85012
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8 Ernest G. Johnson, Director
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Phoenix, Arizona 85007
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Phoenix, Arizona 85007

13

14

15

Lyn Farmer - A.C.C. Chief Hearing Officer
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December 18, 2000

BY HAND DELIVERY
Docket Control
Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007

Re: In the Matter of the Application of Qwest Corporation For Approval of the
Second Amendment to the Interconnection Agreement with Global
Crossing Local Services, Inc. (formerly Frontier Local Services, Inc.)

Dear Madam or Sir:

Please find enclosed an original and ten (10) copies of the Second AMendment to the
Interconnection Agreement between Global Crossing Local Services, Inc. ("Global Crossing"),
formerly Frontier Local Service, Inc., and Qwest Corporation ("Qwest"), formerly U S WEST
Communications, Inc. The Amendment makes the following changes to the Agreement:

This Amendment is made in order to: (l) add the definition for UNE
Combination, (2) replace the Customized Routing Section, (3) add terms and
conditions for Shared Interoffice Transport; (4) add terms and conditions and
for Unbundled Network Elements Combinations (UNE Combinations); and
(5) add terms and conditions for Enhanced Extended Loop (EEL), This
amendment is also made in order to amend the Agreement to reflect and
current and corrected name of Global Crossing. An agreement was entered
into between Global Crossing and Qwest on October 6, 2000, with the terms,
conditions and rates set forth in Attachment 1, to this Amendment.

The interconnection agreement between Global Crossing and Qwest was approved by the
Arizona Corporation Commission on February 27, 1998 in Decision 60695 in Docket Number T-
0105lB-97-0725. Enclosed is a service list for this docket.

///

///

///
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FENNEMQRE CRAIG

Docket Control
December 18, 2000
Page 2

Please contact me at (602)-916-5396 if you have any questions concerning the enclosed.
Thank you for your assistance in this matter.

Sincerely,

FENNEMORE CRAIG

Theresa Dwyer

Enclosures
cc: Vice President and General Counsel, Global Crossing Local Services, Inc.

Deborah Scott, Director
ACC Utilities Division
Lyn Farmer, Chief Counsel
ACC Legal Division

PHX/DPOOLE/I135424.1/67817,179



Amendment No. 2
to the Interconnection Agreement

Between
Global Crossing Local Services, Inc.

and
U S WEST Communications, Inc.

for the State of Arizona

This Amendment No. 2 ("Amendment") is made and entered into by and between Global
Crossing Local Serv ices, Inc. ("CO-PROVlDER") and U SWEST Communications, Inc.
("U S WEST"). CO-PROVIDER and U S WEST shall be known jointly as the "Parties".

RECITALS

WHEREAS, CO-PROVIDER, which was formerly known as Frontier Local Serv ices, Inc.,
changed its name to Global Crossing Local Services, Inc., and, pursuant to applicable state
requirements, gave notice to the Arizona Corporation Commission ("Commission") of that name
change, and

WHEREAS, an affiliate of CO-PROVIDER, Frontier Telemanagement, Inc., certificated by the
Commission as a reseller in the State, has provided resale services under the Agreement, and
as Global Crossing Telemanagement, Inc., will continue to provide resale services under the
terms of the Agreement to its customers within the State, and

WHEREAS, the Parties entered into an Interconnection Agreement, for service in the state of
Arizona, that was approved by the Commission on February 27, 1998 (the "Agreement"), and

WHEREAS, the Federal Communications Commission ("FCC') recently released a new list of
unbundled network elements ("UNEs") that purportedly satisfy the "necessary" and "impair"
standards of section 251(d)(2) of the Telecommunications Act of 1996. See in the Matter of
Implementation of the Local Competition Provisions of the Telecommunications Act of 1996, CC
Docket No. 96-98 (rel. Nov. 5, 1999). The effective date for implementation of the Order varies,
with some provisions effective on February 17, 2000 and other provisions effective on May 17,
2000, and

WHEREAS, CO-PROVIDER desires to access certain combinations of unbundled network
elements in accordance with the FCC's November 5, 1999 Order and related federal
regulations, and whereas, the Parties' Agreement does not contain all of  the terms and
conditions addressing such combinations, and

WHEREAS, the Parties desire to amend the Agreement to rellect the current and correct name
of CO-PROVIDER, and

WHEREAS, the Parties desire to amend the Agreement by adding the terms, conditions and
rates contained herein.

September 25, 2000/msd/Global Crossing-am2-AZ.doc
Amendment to SEA-971014-2202/C
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AGREEMENT

NOW THEREFORE, in consideration of the mutual terms, covenants and conditions contained
in this Amendment and other good and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged, the Parties agree as follows:

Amendment Terms

The Agreement is hereby amended to: 1) add the definition for UNE Combination, 2) replace
existing Customized Routing language, in its entirety, with new Customized Routing Section, 3)
add terms and conditions for Shared Interoffice Transport, 4) add terms and conditions for
Unbundled Network Elements Combinations (UNE Combinations), and 5) add the terms and
conditions for Enhanced Extended Loop (EEL). The above changes to the Agreement are
shown on Attachment 1 and Exhibit A, to this Amendment, attached hereto and incorporated
herein by this reference.

Effective Date

This Amendment shall be deemed effective upon execution.

Name Change

All references to "CO-PROVlDER," "Frontier," or "Reseller" in the Agreement or this
Amendment shall be deemed to be references to Global Crossing Local Services, Inc., or
Global Crossing Telemanagement, Inc.

Further Amendments

Except as modified herein, the provisions of the Agreement shall remain in full force and
effect. Neither the Agreement nor this Amendment may be further amended or altered
except by written instrument executed by an authorized representative of both Parties.

The Parties intending to be legally bound have executed this Amendment as of the dates set
forth below, in multiple counterparts, each of which is deemed an original, but all of which shall
constitute one and the same instrument.

Global Crossing Local Services, Inc. U S WEST Communications, Inc.

Authori ed Sigma are
M M

Authori Signature

Iu4//7 FL r _(fum-/IL1:7
*m-
/17 Elizabeth J. Stamp

Name PrimedrrypedName PrintedlTyped

§ ,4.f/44 449Pt.'/'JL (00UJ?i
Title

Director - Interconnect
Title

/M4494/Lf'/9°
Date
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ATTACHMENT 1

ATTACHMENT 1

Add the following Definition

1.0 UNE Combination" means a combination of legally binding and effective
Section 251(c)(3) Unbundled Network Elements that have been defined to
meet the necessary and impair requirements of Section 251(d)(1). UNE
Combinations are provided to CO-PROVIDER in a combined state, and at
Section 252(d)(1) rates. UNE Combinations include UNE-P and Private Line
Combinations when used to provide a "Significant Amount of Local Exchange
Traffic."

Customized Routing is hereby deleted, in its entirety, and replaced with the following:

2.0

2.1

Customized Routing

Description

2.1.1 Customized Routing permits CO-PROVIDER to designate a
particular outgoing trunk that will carry certain classes of traffic
originating from CO-PROVIDER's customers. Customized routing
enables CO-PROVIDER to direct particular classes of calls to
particular outgoing trunks which will permit CO-PROVIDER to
self-provide or select among other providers of interoffice
facilities, operator services and directory assistance. Customized
routing is a software function of a switch. Customized Routing
may be ordered as an application with Resale or Unbundled Local
Switching.

2.1.2 CO-PROVIDER may elect to route its end-user customers' traffic in
the same manner as U SWEST routes its end-user customers'
calls using existing USWEST line class code(s). This option
eliminates assignment and deployment charges applicable to new
CO-PROVIDER line class code(s) required for custom or unique
CO-PROVIDER routing requests as described in this Section.

2.2 Terms and Conditions

2.2.1 Customized Routing will be offered on a first-come, first-served
basis.

2.2.2 CO-PROVIDER has two options by which to route its end-user
customers' calls:

(a) CO-PROVIDER may elect to route all of its end-user
customers' calls in the same manner as U S WEST routes
its end-user customers' calls. This option allows co-

September 25, 2000/msd/Global Crossing-am2-AZ.doc
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ATTACHMENT 1

PROVIDER to use the same line class code(s) used by
USW EST and thus el iminates l ine class code(s) and
deployment charges to the CO-PROVIDER.

(b) CO-PROVIDER may elect to custom route its end-user
customers' calls differently than U S WEST routes its end
user traffic. CO-PROVIDER may choose different routing
by traffic type, by prefix, etc. In this option, there will be a
charge for the establishment and deployment of  a new
CO-PROVIDER line class code(s). If  a CO-PROVIDER
line class code(s) was previously established and
deployed at a particular end of f ice, only a deployment
charge will apply per new end office location.

2.2.3 In both option (a) and (b) above, CO-PROVIDER shall provide
comprehensive routing information associated with any routing
request. U SWEST wil l prov ide l ine class code(s) to the CO-
PROVIDER for inclusion in the CO-PROVIDER LSR (Local
Service Request).

2.3

2.3.1

Rate Elements

Charges for development of  a new CO-PROVlDER l ine class
code(s) for routing of Directory Assistance and Operator Services
traf f ic is included in CO-PROVIDER's Agreement. All other
custom routing arrangements shall be billed on an individual case
basis for each custom routed request.

2.3.2 Charges for the installation of new line class codes for custom
routing arrangements for di rectory assistance and operator
serv ices traf f ic is included in CO-PROVIDER's Agreement,
Installation charges for all other custom routing arrangements
shall be billed on an individual case basis for each switch in which
the code is deployed.

2.4 Ordering Process

2.4.1 CO-PROVIDER shall issue a Serv ice Inquiry form detailing its
routing and facility requirements prior to a pre-order meeting with
U S WEST. Refer to the New Customer Questionnaire contained
in the Interconnect & Resale Resource Guide for a copy of the
Service Inquiry.

2.4.2 Af ter the Serv ice Inquiry form is completed and prov ided to
U SWEST, the pre-order meeting will be jointly established to
provide U S WEST with the comprehensive network plan, specific
routing requirements and desired due dates.

September 25, 2000/msd/Global Crossing-am2-Az.doc
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ATTACHMENT 1

2.4.3 U S WEST will provide CO-PROVIDER a detailed time and cost
estimate thirty (30) business days after the pre-order meeting.

2.4.4 If custom. routing is requested, the CO-PROVIDER shall submit a
50% deposit for the establishment and deployment of a new CO-
PROVIDER line class code(s). U S WEST will assign a new CO-
PROVIDER line class code(s) and provide it to the CO-
PROVIDER for inclusion in the LSR (Local Service Request)
which the CO-PROVIDER will subsequently issue for deployment
of the line class code(s) by U S WEST.

2.4.5 If CO-PROVIDER elects to route their end-users' calls in the
same manner in which U S WEST routes its end-user customers'
calls, establishment and deployment charges for new CO-
PROVIDER line class code(s) will not apply. U SWEST will
assign existing U S WEST line class code(s) and provide to the
CO-PROVIDER for inclusion in the LSR (Local Service Request).

2.4.6 CO-PROVIDER must place the associated trunk orders prior to
the establishment or deployment of Line Class Codes in specific
end offices.

2.5 Maintenance and Repair

Maintenance and Repair are the sole responsibility of U S WEST. Reference
the Maintenance and Repair processes contained in the Agreement.

Unbundled Network Elements (UnEs) Section is hereby amended to add the terms and
conditions for Shared Interoffice Transport as follows:

3.0 Shared Interoffice Transport

U S WEST shall provide Shared Interoffice Transport in a non-discriminatory
manner according to the following terms and conditions.

3.1 Description

Shared Transport is defined as interoffice transmission facilities shared by
more than one carrier, including U SWEST, between end office switches,
between end office switches and tandem switches, and between tandem
switches.

3.2 Terms and Conditions

3.2.1 Shared Transport is only provided with Unbundled Local Switch
Ports and Unbundled Network Element-Platform (UNE-P), as
described in this Amendment. The existing routing tables resident
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ATTACHMENT 1

in the switch will direct both U S WEST and CO-PROVIDER traffic
over U s WEST's interoffice message trunk network.

3.2.2 CO-PROVIDER may custom route operator services or directory
assistance calls to unique operator services/directory sen/ices
trunks.

3.3 Rate Elements

Shared Transport will be billed on a minute-of-use basis in accordance with the
rate described in Exhibit A.

3.4 MainteNance and Repair

Maintenance and Repair are the sole responsibility of U S WEST.

Unbundled Network Elements (UNEs) Section is hereby amended to add the terms and
conditions for Unbundled Network Elements Combinations (UNE Combinations) as
follows:

< .

4.0 Unbundled Network Elements Combinations (UNE Combinations)

4.1 General Terms

4.1.1 U SWEST shall provide CO-PROVIDER with nondiscriminatory
access to combinations of unbundled network elements including
but not limited to the UNE-Platform (UNE-P) according to the
following terms and conditions.

4.1.2 The Federal Communications Commission released its new list of
unbundled network elements (UNEs) that purportedly satisfied the
"necessary" and "impair" standards of Section 251(d)(2). See In
the Matter of Implementation of the Local Competition Provisions
of the Telecommunications Act of 1996, CC Docket No. 96-98
(rel. Nov. 5, 1999) (hereinafter "UNE Remand Order").
U SWEST will, upon request, allow CO-PROVIDER to access
combinations of such network elements.

4.1.2.1 U SWEST will only provide combinations of those
unbundled network elements that are currently on the
FCC's then effective list of UNEs or are properly added by
the State Commission according to 47 C.F.R. 51.317.
Therefore, if a court of competent jurisdiction stays the
effectiveness of any portion of the list of UNEs or vacates
any portion of the list of UNEs or if the FCC or State
Commission takes an item off of its list of UNEs, that
effected element or elements will no longer be available as
part of a combination of elements.

September 25, 2000/msd/Global Crossing-am2-AZ.doc
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ATTACHMENT 1

4.1 .2.2. Intentionally left blank for numbering consistency.

4.1.2.3. intentionally left blank for numbering consistency.

4.1 .2.4. intentionally left blank for numbering consistency.

4.1 .2.5. Intentionally left blank for numbering consistency.

4.1.2.6 If, at any time, a court, the FCC, the State Commission, or
any other body of competent jurisdiction determines in a
decision that has not been stayed and is otherwise in full
force and effect that a network element previously required
to be unbundled under Section 251(c)(3) of the Act no
longer meets the necessary or impair standards of the Act
or otherwise is taken off of the UNE list, then the 252(d)(1)
prices for elements in CO-PROVlDER's Agreement shall
no longer apply to such network element, and this
Agreement will be amended in accordance with the
Change of Law provisions of the Agreement. When this
occurs, if CO-PROVIDER still desires to purchase the
finished service it will do so at the applicable federal and
state tariff rates or the applicable resale discounts.
U S WEST shall have the right to increase the price of the
service, including the former network element, according
to any and all applicable law, rules and regulations,
Changes in billing will apply prospectively, unless
otherwise allowed by Commission Order. The former
element will also no longer be available to be included as
part of a UNE Combination except as may be provided for
in Section 4.1.2.3 above.

4.2 Description

UNE Combinations are available, but not limited to, the following five (5)
categories: (i) 1FR/1FB Plain Old Telephone Service (POTS), (ii) Local
Exchange Private Line (subject to the limitations set forth below) (iii) ISDN -
either Basic Rate or Primary Rate, (iv) Digital Switched Service (Dos) and (v)
PBX Trunks. If CO-PROVIDER desires access to a different UNE
Combination pursuant to 47 C.F.R. 51.315(b). CO-PROVIDER may request
access through the BFR Process set forth in CO-PROVlDER's Agreement.

4.3 Terms and Conditions

4.3.1 U S WEST shall provide CO-PROVIDER with nondiscriminatory
access to UNE Combinations, meaning: (a) of substantially the
same quality as the comparable services that U S WEST provides
service to its own retail customers, (b) in substantially the same
time and manner as the comparable service that u SWEST
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ATTACHMENT 1

provides to its own retail customers and (c) with a minimum of
service disruption.

4.3.2 "UNE-P-POTS": Retail and/or Resale 1 FR/1 FB lines are available
to CO-PROVIDER as a UNE Combination. UNE-P POTS is
comprised of the following unbundled network elements: Analog -
2 wire voice grade loop, Analog Line Side Port, Shared Transport
and, if desired, Vertical Features. For complete descriptions
please refer to the appropriate Unbundled Network Elements in
this Amendment Or CO-PROVIDER's Agreement.

4.3.3 "UNE-P~PBX": Retail and/or Resale PBX Trunks are available to
CO-PROVIDER as a UNE Combination. There are two types of
UNE-P-PBX: Analog Trunks and Direct inward Dialing (DID)
Trunks. UNE-P-PBX is comprised of the following unbundled
network elements: 2/4 Wire Analog Loop, Analog/DID Trunks and
Trunk Side Shared Transport. For complete descriptions please
refer to the appropriate Unbundled Network Elements Section in
this Amendment or the Agreement.

4.3.3.1 U S WEST will make UNE-P-PBX combinations available
to CO-PROVIDER upon request. U S WEST will provide
CO-PROVIDER with access to PBX Trunk combinations
according to the standard intervals set forth in this Section.

4.3.4 "UNE-P-DSS": Retail and/or Resale Digital Switched Service
(DSS) are available to CO-PROVIDER as a UNE Combination.
UNE-P-DSS is comprised of the following unbundled network
elements: DS1 Capable Loop, Basic and DID Trunks and Shared
Transport. For complete descriptions please refer to the
appropriate Unbundled Network Elements Section in this
Amendment or the Agreement.

4.3.4.1 U S WEST will make UNE-P-DSS combinations available
to CO-PROVIDER upon request. U SWEST will provide
CO-PROVIDER with access to UNE-P-DSS combinations
according to the standard intervals set forth in this Section.

4.3.5 "UNE-P-ISDN": Retail and/or Resale ISDN lines are available to
CO-PROVIDER as a UNE Combination. There are two types of
UNE-P-ISDN: basic rate (UNE-P-lSDN-BRI) and primary rate
(UNE-P-ISDN-PRI). UNE-P-ISDN-BRI is comprised of the
following unbundled network elements Basic ISDN Capable Loop,
BRI Line Side Switch Port and Trunk Side Shared Transport. In
addition, vertical features not already associated with the Digital
Line Side Port are handled ICE. UNE-P-ISDN-PRl is comprised
of the following unbundled network elements: DS1 Capable Loop,
PRl Trunk Port and Shared Transport. For complete descriptions
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please refer to the appropriate Unbundled Network Elements
Section in this Amendment or the Agreement.

4.3.5.1 U S WEST will make UNE-P-ISDN combinations available
to CO-PROVIDER upon request. U SWEST will provide
CO-PROVIDER with access to UNE-P-lSDN combinations
according to the standard intervals set forth in this Section.

4.3.6. "Private Line Local Exchange UNE Combinations" (UNE-C-PL):
Retail and/or Resale private line circuits are available to CO-
PROVIDER as a UNE Combination. There are many types of
Private Line Local Exchange UNE Combinations. U S WEST will
provide access to the following as standard offerings: UNE-C-PL-
circuits are comprised of include the following unbundled network
elements: DS1/DS3 Capable Loop, DS1/DS3 Unbundled
Dedicated Interoffice Transport and Multiplexing. For complete
descriptions please refer to the appropriate Unbundled Network
Elements Section in this Amendment or the Agreement.

4.3.6.1 U SWEST will make Private Line Local Exchange UNE
Combinations available to CO-PROVIDER upon request.
U SWEST will provide CO-PROVIDER with access to
Private Line Local Exchange UNE Combinations according
to the standard intervals set forth in this Section.

4.3.6.2 CO-PROVIDER cannot utilize combinations of unbundled
network elements that include unbundled loop and
unbundled interoffice dedicated transport to create a UNE
Combination when the combination of network elements is
either a special access circuit or is otherwise used
primarily as a basis to avoid payment of Switched Access
charges.

43.6.2.1 No private line or other unbundled loop dedicated
transport combination is available for conversion
into a UNE Combination if it utilizes shared use
billing, commonly referred to as ratcheting, unless
otherwise ordered by the Commission.

4.3.6.2.2 To find that a private line is carrying a "Significant
Amount of Local Exchange Traffic," one of the
following three (3) conditions must exist:

4.3.6.2.2.1 CO-PROVIDER must certify to
U SWEST that it is the exclusive provider of an end
user's local exchange service and that the loop
transport combination originates at a customer's
premises and that it must terminate at co-
PROVIDER's collocation arrangement in at least one
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U SWEST central office. This condition, or option,
does not allow loop-transport combinations to be
connected to U S WEST's tariffed services.

4.3.6.2.2.2 CO-PROVIDER must certify that it
provides local exchange and exchange access service
to the end user customer's premises and handles at
least one-third (1/3) of the end user customer's local
traffic measured as a percent of total end user
customer local dial tone lines, and for DS1 level circuits
and above, at least fifty percent (50%) of the activated
channels on the loop portion of the loop and transport
combination have at least five percent (5%) local voice
traffic individually, and the entire loop facility has at
least ten percent (10%) local voice traffic, and the
loop/transport combination terminates at co-
PROVlDER's collocation arrangement in at least one
U SWEST central office, and if a loop/transport
combination includes multiplexing, each of the
multiplexed facilities must meet the above criteria
outlined in this paragraph. (For example, if DS1 loops
are multiplexed onto DS3 transport, each of the
individual DS1 facilities must meet the criteria outlined
in this paragraph in order for the DS1/DS3
loop/transport combination to qualify for UNE
treatment). This condition, or option, does not allow
loop-transport combinations to be connected to
U S WEST's tariffed services.

4.3.6.2.2.3 For the conversion of services to
combinations of unbundled network elements, co-
PROVIDER must certify that at least fifty percent
(50%) of the activated channels on a circuit are used to
provide originating and terminating local dial tone
service and at least fifty percent (50%) of the traffic on
each of these local dial tone channels is local voice
traffic (measured based on local exchange calling
areas established by the state Commission), and the
entire loop facility has at least thirty-three percent
(33%) local voice traffic, and if a loop/transport
combination includes multiplexing, each of the
multiplexed facilities must meet the above criteria. For
example, if DS1 loops are multiplexed onto DS3
transport, each of the individual DS1 facilities must
meet the criteria as outlined in this paragraph in order
for the DS1/DS3 loop/transport combination to qualify
for UNE treatment. This condition, or option, does not
allow loop-transport combinations to be connected to
USWEST's tariffed services. Under this option,
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collocation is not required. Under this option, co-
PROVIDER does not need to provide a defined portion
of the end user's local service, but the active channels
on any loop-transport combination, and the entire
facility, must carry the amount of local exchange traffic
specified in this option.

4.3.6.2.3 If CO-PROVIDER can certify to U S WEST through
a certification letter that the combination of
elements is carrying a "Significant Amount of Local
Exchange" Traffic, then U S WEST will convert the
Special Access circuit to a UNE Combination. For
each Special Access circuit, CO-PROVIDER shall
indicate in the certification letter under which local
usage option, set forth in paragraph 4.3.6.2.2.1,.
4.3.6.2.2.2, or 4.3.6.2.2.3, it seeks to qualify the
circuit. For each Special Access circuit, CO-
PROVIDER shall maintain appropriate records that
demonstrate that CO-PROVlDER's unbundled
loop-transport combination is configured to provide
local exchange service.

4.3.6.2.4 CO-PROVlDER's local service certification shall
remain valid only so long as the CO-PROVIDER
continues to satisfy one of the conditions or options
set forth in this Amendment or in the FCC's
Supplemental Order Clarification in cc Docket No.
96-98, released on June 2, 2000. CO-PROVIDER
must provide written notice to U SWEST within
thirty (30) days if CO-PROVlDER's certification on
a given circuit is no longer valid.

4.3.6.2.5 In order to confirm reasonable compliance with
these requirements, U S WEST may perform audits
of CO-PROVIDER's records according to the
following guidelines:

a) USWEST may, upon thirty (30)
days written notice to a CO-PROVIDER that has
purchased loop/transport combinations aS UNEs,
conduct an audit to ascertain whether those
loop/transport combinations were eligible for UNE
treatment at the time of conversion and on an
ongoing basis thereafter.

b) CO-PROVIDER shall make
reasonable efforts to cooperate with any audit by
U SWEST and shall provide U S WEST with
relevant records (e.g., network and circuit
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configuration data, local telephone numbers) which
demonstrate that CO-PROVlDER's unbundled
loop-transport combination is configured to provide
local exchange service in accordance with its
certification.

c) An independent auditor hired and
paid for by U SWEST shall perform any audits,
provided, however, that if an audit reveals that CO-
PROVlDER's UNE-C-PL- circuit(s) do not meet or
have not met the certification requirements, then
CO-PROVIDER shall reimburse U S WEST for the
cost of the audit.

d) An audit shall be performed using
industry audit standards during normal business
hours, unless there is a mutual agreement
otherwise.

e) U SWEST may not exercise its
audit rights with respect to a particular CO-
PROVIDER (excluding affiliates) more than once in
any calendar year, unless an audit finds
noncompliance.

f) At the same time that U S WEST
provides notice of an audit to CO-PROVIDER
under this paragraph, U S WEST shall send a copy
of the notice to the Federal Communications
CommiSsion.

g) Audits conducted by U S WEST for
the purpose of determining compliance with
certification criteria are "over and above" any audit
rights that U S WEST may have pursuant to an
interconnection Agreement between CO-
PROVIDER and U S WEST.

4.3.7 CO-PROVIDER may request a service change from Centrex 21 ,
Centrex Plus or Centron service to UNE-P-POTS. The UNE-P-
POTS line will contain the UNEs established in 4.3.2.

4.3.7.1 Only vertical features may be added to the UNE-P-
POTS line. Administrative controls specific to
Centrex will not be converted.

4.3.8 CO-PROVIDER may request access to and, where appropriate,
development of, additional UNE Combinations pursuant to the
Bona Fide Request Process in CO-PROVlDER's Agreement. In
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its BFR request, CO-PROVIDER must identify the specific
combination of UNES, identifying each individual UNE by name as
described in this Agreement.

4.3.9 The following terms and conditions are available for all types of
UNE-P:

4.3.9.1 UNE-P will include the capability to access long distance
service (interLATA and intra LATA) of CO-PROVlDER's
customer's choice on a 2-PIC basis, access to 911
emergency services, capability to access CO-
PROVlDER's Operator Services platform, capability to
access CO-PROVIDER's Directory Assistance platform
and U s WEST customized routing service, and, if desired
by CO-PROVIDER, access to USWEST Operator
Services and Directory Assistance Service.

4.3.9.2 If U SWEST provides and CO-PROVIDER accepts
operator services, directory assistance, and intra LATA
long distance as a part of the basic exchange line, it will be
offered with standard U SWEST branding. c o -
PROVIDER is not permitted to alter the branding of these
services in any manner when the services are a part of the
UNE-P line without the prior written approval of
U SWEST. However, at the request of CO-PROVIDER
and where technically feasible, U SWEST will rebrand
operator services and directory assistance in co-
PROVlDER's name, in accordance with terms and
conditions set forth in CO-PROVlDER's Agreement.

4.3.9.3 CO-PROVIDER may order Customized Routing in
conjunction with UNE-P for alternative operator service
and/or directory assistance platforms. CO-PROVIDER
shall be responsible to combine UNE-P with all
components and requirements associated with
Customized Routing needed to utilize related functionality.
For a complete description of Customized Routing, refer to
Section 2.0 above.

4.3.9.4 USWEST shall provide to CO-PROVIDER, for co-
PROV|DER's end users, E911/911 call routing to the
appropriate Public Safety Answering Point
("PSAP").USWEST shall not be responsible for any
failure of CO-PROVIDER to provide accurate end-user
information for listings in any databases in which
U S WEST is required to retain and/or maintain end-user
information. USWEST shall provide CO-PROVIDER's
end user information to the ALl/DMS ("Automatic Location
Identification/Database Management System").
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U S WEST shall use its standard process to update and
maintain, on the same schedule that it uses for its end
users, CO-PROVIDER's end user service information in
the ALI/DMS used to support E911/911 services.
U SWEST assumes no liability for the accuracy of
information provided by CO-PROVIDER.

4.3.9.5 CO-PROVIDER shall designate the Primary Interexchange
Carrier (plc) assignments on behalf of its end users for
interLATA and intra LATA services. CO-PROVIDER shall
follow all applicable laws, rules and regulations with
respect to PlC changes and U S WEST shall disclaim any
liability for CO-PROVlDER's improper PlC change
requests.

4.3.9.6 Feature and interLATA or intra LATA PlC changes or
additions for UNE-P, will be processed concurrently with
the UNE-P order as specified by the CO-PROVIDER.

4.3.9.7 CO-PROVIDER agrees to work in good faith with
U SWEST, on all issues, including, if necessary,
extending standard provisioning intervals. In the event the
Parties anticipate significant delay past normal intervals
due to high volumes or other issues, the Parties shall
agree upon an appropriate implementation schedule and
effective billing date

4.3.10 If a retail contract or tariff agreement exists between U S WEST
and the end usercustomer or reseller utilizing the combination of
elements, all applicable Termination Liability Assessment (TLA) or
minimum period charge whether contained within tariffs, contracts
or any other applicable legal document, will apply and must be
paid in full by the responsible party before the combination of
elements is available for conversion into a UNE Combination.

4.3.11 Parties shall agree upon an appropriate implementation schedule
for conversion of service.

4.3.12 CO-PROVIDER shall provide U SWEST with an eighteen (18)
month forecast of its expected UNE Combination orders within
thirty (30) calendar days of requesting service pursuant to CO-
PROV|DER's Agreement and this Amendment. The forecast shall
be updated every six months for the first year of the contract and
each November CO-PROVIDER shall provide a forecast for the
following calendar year. Each forecast shall provide: (a)
Proposed volumes by month for each type of UNE Combination
(by city and/or state), (b) CO-PROVlDER's anticipated number of
UNE Combination service orders, and (c) the name and
identifying information of CO-PROVlDER's key contact personnel.
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The information provided pursuant to this paragraph shall be
considered Proprietary Information under the Nondisclosure
Section of the Agreement.

4.3.13 When end users switch from U S WEST to CO-PROVIDER, or to
CO-PROVIDER from any other competitor and is obtaining
service through a UNE Combination, such end users shall be
permitted to retain their current telephone numbers if they so
desire.

4.3.14 In the event U S WEST terminates the provisioning of any UNE
Combination service to CO-PROVIDER for any reason, including
CO-PROVIDER's non-payment of charges, CO-PROVIDER shall
be responsible for providing any and all necessary notice to its
end users of the termination. In no case shall U SWEST be
responsible for providing such notice to CO-PROVlDER's end
users. U S WEST shall only be required to notify CO-PROVIDER
of U S WEST's termination of the UNE Combination service on a
timely basis consistent with Commission rules and notice
requirements.

4.3.15 CO-PROVIDER, or CO-PROVIDER's agent, shall act as the
single point of contact for its end users' service needs, including
without limitation, sales, service design, order taking, provisioning,
change orders, training, maintenance, trouble reports, repair,
post-sale servicing, billing, collection and inquiry. CO-
PROV|DER's end users contacting U S WEST will be instructed to
contact CO-PROVIDER, however, unless specifically provided
otherwise, nothing in this Amendment shall be deemed to prohibit
U SWEST from discussing its products and services with co-
PROV|DER's end users who call U s WEST.

4.3.16 Local circuit switching is not available as a UNE in certain
circumstances. Where unbundled local circuit switching is one of
the elements in a combination of elements, CO-PROVIDER will
not knowingly request UNE-P where the following conditions exist:
The customer to be sewed with the UNE Combination is a
customer with four access lines or more and the lines are located
in density zone 1 in specified Metropolitan Statistical Areas
(MSAs) (FCC 99-238, Third Report and Order and Fourth Further
Notice of Proposed Rulemaking, CC Docket No. 96-98) as defined
in the EEL Section below and UNE Combination Resource Guide
concerning Unbundled Local Switching.

4..16.1 Access lines will
equivalent level.

be measured at the DSO
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4.4 Rates and Charges

4.4.1 The rates and charges for the individual unbundled network
elements that comprise UNE Combinations can be found in co-
PROVIDER's Agreement for both recurring and non-recurring
application.

4.4.1.1 Recurring monthly charges for each unbundled network
element that comprise the UNE Combination shall apply
when a UNE Combination is ordered. The recurring
monthly charges for each UNE, including but not limited to,
Unbundled 2-wire Analog Loop, Analog Line Side Port and
Shared Transport, are described in CO-PROVlDER's
Agreement.

4.4.1.2 Nonrecurring charges for each unbundled network element
that comprise the UNE Combination shall apply when a
UNE Combination is ordered. These non-recurring
charges are described in CO-PROVIDER's Agreement.

4.4.2 If the State Commission takes any action to adjust the rates
previously ordered, U S WEST will make a compliance filing to
incorporate the adjusted rates into CO-PROVIDER's Agreement.
Upon the compliance filing by U S WEST, the parties will abide by
the adjusted rates on a going-forward basis.

4.4.3 CO-PROVIDER shall be responsible for billing its end user
customers served over UNE Combinations for all miscellaneous
charges and surcharges required by statute, regulation or
otherwise required. These charges and surcharges will be
consistent with the charges and surcharges for equivalent
services ordered by U S WEST end users.

4.4.4 CO-PROVIDER shall pay U SWEST the PlC change charge
associated with CO-PROVIDER end user changes of interLATA
or intra LATA carriers. Any change in CO-PROVIDER's end users'
interLATA or intraLATA carrier must be requested by co-
PROVIDER on behalf of its end user.

4.4.5 If an end user is sewed by CO-PROVIDER through a UNE
combination, USWEST will not charge, assess, or collect
Switched Access charges for interLATA or intra LATA calls
originating or terminating from that customer's phone after
conversion to a UNE Combination is complete. U SWEST will
send the switched access records for UNE-P customers through
the daily usage feed. The records will mirror the 11-01 EMI
format or other format mutually agreeable to the Parties.
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4.4.6 U S WEST shall have a reasonable amount of time to implement
system or other changes necessary to be CO-PROVIDER for
Commission-ordered rates or charges associated with UNE
Combinations. USWEST will true-up if and as required by
Commission Order.

4.5 Ordering Process

4.5.1 All UNE Combinations and associated products and services are
ordered via an LSR. Ordering processes are contained in CO-
PROV|DER's Agreement and in the UNE-P and UNE
Combination Resource Guide.

4.5.2 Prior to placing an order on behalf of each end user, CO-
PROVIDER shall be responsible for obtaining and have in its
possession a Proof of Authorization as set forth in co-
PROV|DER's Agreement.

4.5.3 Standard service intervals for each UNE Combination will be
identified in the UNE-P and UNE Combination Resource Guide
which includes the Standard Interval Guide for Interconnection
and Resale Services. When the standard interval does apply,
CO-PROVIDER and U S WEST will use the standard provisioning
interval for the equivalent retail service, Standard intervals do not
apply when certain circumstances exist as specifically set forth in
other aspects of this UNE Combination Section. CO-PROVIDER
and U S WEST can separately agree to due dates other than the
standard interval.

4.5.4 Due date intervals are established when U S WEST receives a
complete and accurate Local Service Request (LSR) made
through the MA or EDI interfaces or through facsimile. The date
the LSR is received is considered the start of the service interval if
the order is received on a business day prior to 3:00 p.m. The
service interval will begin on the next business day for service
requests received on a weekend day or after 3:00 p.m. on a
business day. This interval may be impacted by order volumes
and load control considerations.

4.5.5 CO-PROVIDER shall provide U SWEST with complete and
accurate end user listing information for Directory Assistance,
Directory Listings, and 911 Emergency Services for all customers
sewed by UNE Combinations.

4.5.6 When U SWEST's end user or the end user's new service
provider orders the discontinuance of the end user's existing
service in anticipation of moving to another service provider,
U S WEST will render its closing bill to the end user effective with
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the disconnection. If U s WEST is not the local service provider,
U SWEST will issue a bill to CO-PROVIDER for that portion of
the service provided to CO-PROVIDER should CO-PROVIDER's
end user, a new service provider, or CO-PROVIDER request
service be discontinued to the end user. U S WEST will notify
CO-PROVIDER by FAX, OSS interface, or other agreed upon
processes when an end user moves to another service provider.
U S WEST will not provide CO-PROVIDER with the name of the
other service provider selected by the end user.

4.5.7 For UNE Combinations, CO-PROVIDER shall provide U S WEST
and USWEST shall provide CO-PROVIDER with points of
contact for order entry, problem resolution, repair, and in the
event special attention is required on service request.

4.6 Billing

U SWEST shall provide CO-PROVIDER, on a monthly basis,
within 7-10 calendar days of the last day of the most recent billing
period, in an agreed upon standard electronic billing format as
detailed in CO-PROVlDER's Agreement, billing information
including (1) a summary bill, and (2) individual end user sub-
account information consistent with the samples available for CO-
PROVIDER review.

4.7 Maintenance and Repair

U S WEST will maintain facilities and equipment that comprise the
service provided to CO-PROVIDER as a UNE Combination. CO-
PROVIDER or its end users may not rearrange, move, disconnect
or attempt to repair U S WEST facilities or equipment, other than
by connection or disconnection to any interface between
U S WEST and the end user, without the written consent of
U S WEST.

Ancillary Services Section is hereby amended to add the terms and conditions for
Enhanced EXtended Loop (EEL) as follows:

5.0 Enhanced Extended Loop (EEL)

5.1 Definition: Enhanced Extended Loop (EEL) is a service offered by
U SWEST that allows CO-PROVIDER to extend loops from the end user
premise to a CO-PROVIDER collocation in a different Wire Center. EEL is for
the purpose of connecting an end-user to a CO-PROVIDER switch. EEL
consists of a combination of loop and interoffice facilities and may also include
multiplexing or concentration capabilities. EEL transport and loop facilities may
utilize DSO, DS1 or DS3 equivalent bandwidths.
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5.1.1 By providing EEL, U S WEST does not waive its position that it is
not required to provide other combinations of unbundled network
elements under (CFR) 51.315.(c).

5.2 Terms and Conditions

5.2.1 CO-PROVIDER must utilize EEL to provide a significant amount
of local exchange service to each end user sewed.

5.2.2 EEL is only available to serve end user customers served out of
the Wire Centers set out in FCC 99-238, Third Report and Order
and Fourth Further Notice of Proposed Rulemaking, CC Docket
No. 96-98.

5.2.3 One end of the interoffice facility must terminate at a co-
PROVIDER Collocation in a Wire Center other than the Sewing
Wire Center of the loop.

5.2.4 EEL combinations may consist of loops and interoffice transport of
the same bandwidth. When multiplexing is requested, EEL may
consist of loops and interoffice transport of different bandwidths.
CO-PROVIDER may also order combinations of interoffice
transport, concentration capability and DSO loops.

5.2.5 When concentration capability is requested, CO-PROVIDER will
purchase the appropriate concentration equipment and provide it
to U S WEST for installation in the Wire Center.

5.2.6 Installation intervals will be equivalent to the respective Private
Line Transport Service on the following web-site address:
http://www.uswest.com/carrier/guides/sig/index.html.

5.2.7 Concentration capability installation intervals will be offered as an
ICE.

5.2.8 EEL services will only be provided where existing facilities are
available.

5.3 Rate Elements

5.3.1 EEL Link. The EEL Link is the loop connection between the end
user premises and the sewing Wire Center. EEL Link is available
in DSO, DS1 and DS3 bandwidths. Recurring and non-recurring
charges apply,

5.3.2 EEL Transport. EEL Transport consists of the interoffice facilities
between U s WEST Wire Centers. EEL Transport is available in
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DSO, DS1 and DS3 bandwidths.
charges apply.

Recurring and non-recurring

5.3.3 EEL Multiplexing. EEL Multiplexing is offered in DS3 to DS1 and
DS1 to DSO configurations. EEL Multiplexing is ordered with EEL
Transport. Recurring and non-recurring charges apply.

5.3.4 DSO Low Side Channelization and DSO MUX Low Side
Channelization.. EEL DSO Channel Cards are required for each
DSO EEL Link connected to a 1/0 EEL Multiplexer. Channel
Cards are available for analog Loop Start, Ground Start, Reverse
Battery and No Signaling.

5.3.5 Concentration Capability. Concentration Capability rates will be
provided as an ICE. Cost recovery includes, but is not limited to,
space preparation and space lease, equipment installation,
cabling and associated terminations and structure installation,
personnel training (if required) and delivery of required power.
Recurring and non-recurring charges apply.

5.4 Ordering

5.4.1 CO-PROVIDER will submit orders using the ASR process.

5.4.2 U S WEST will install the appropriate Channel Card based on the
DSO EEL Link ASR order and apply the charges.

5.4.3 Requests for Concentration will be submitted using the Virtual
Collocation process. Virtual Collocation intervals will be adhered
to.

5.4.4 One service order is required when CO-PROVIDER orders a
single bandwidth EEL from CO-PROVIDERs collocation to the
end user location. EEL Transport and EEL Links must be ordered
on separate orders when multiplexing or concentration is included
as part of the EEL.
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Customized Routing
Development of Custom Line Class Code -
Directory Assistance or Operator Services
Routing Only

ICE

Installation Charge, per Switch - Directory
Assistance or Operator Service Routing Only

ICE

All Other Custom Routing ICE ICE
I

Shared Transport
Per Minute of Use $0.00120083

1

I
I

Enhanced Extended Loop (EEL)
EEL Link

DSO 2-Wire $21.98 $31055
DSO 4-Wire $22.90 $310,65

DS1 $106.80 $361.21
DS3 $1220.51 $38629

Nonrecurring Charge for Each Additional EEL $217.27
EEL Transport

DSO EEL Transport $310.65
Each Additional $217.27

DSO Over 0 to 8 Miles ICE ICE
DSO Over 8 to 25 Miles ICE ICE
DSO Over 25 to 50 Miles ICE ICE

DSO Over 50 Miles ICE ICE

DS1 EEL Transport $302.91

DS1 Over 0 to 8 Miles $35.98 $0.65
DS1 Over 8 to 25 Miles $35.99 $0.94
DS1 Over 25 to 50 Miles $36.00 $1 .75
DS1 Over 50 Miles $36.00 $1.59

DS3 EEL Transport $302.911

DS3 Over 0 to 8 Miles $243.17 $13.32
DS3 Over 8 to 25 Miles $246.15 $15.90
DS3 Over 25 to 50 Miles $250.66 $22.91
DS3 Over 50 Miles $249_26 $22.49

Multiplexing
DS3 to DS1 $196.85 $285.16
DS1 to DSO $200.08 $285.16

DSO Channel Performance
DSO Low Side Channelization $11.55

DS1/DSO MUX, Low Side Channelization $6.59
Concentration Capability ICE ICE

EXHIBIT A
ARIZONA RATES

EXHIBIT A
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NOTES:
Unless otherwise indicated, all rates are pursuant to Arizona Corporation Commission Order Number
60635 in Cost Docket (Consolidated Arbitrations) Number U-3021 -95-448, effective January 30, 1998.

[1] Rates not addressed in Arizona Cost Docket (Consolidated Arbitrations).
required.)

[2] Market-based rates not proposed in Arizona Cost Docket (Consolidated Arbitrations).
[3] ICE, individual Case Basis pricing.

(TELRIC based where

J
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Amendment to SEA-971014-2202/C
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DECISION no. (058 L/8*

1

2

3

4

5

6

7

8

9

IN THE MATTER OF THE APPLICATION )
OF QWEST CORPORATION F/K/A U S WEST )
COMMUNICATIONS, INC., FOR APPROVAL )
OF THE SECOND AMENDMENT TO THE )
INTERCONNECTION AGREEMENT WITH )
GLOBAL CROSSING LOCAL SERVICES, INC. )
F/K/A FRONTIER LOCAL SERVICES INC. ) ORDER

~10 Open Meeting
January 30 and 31, 2001
Phoenix,.Arizona11

12 BY THE COMMISSION:

13 FINDN~1GS OP FACT

14 1. On December 18, 2000, Qwest Corporation ("Qwest"), f/k/a U  S  WES T

15 Communications, Inc., filed an application for approval of the Second Amendment to the

16 Interconnection Agreement between Qwest and Global Crossing Local Services, Inc. ("GlobaI

17 Crossing") UMa Frontier Local Services, Inc. The original Interconnection Agreement was

18 approved by the Commission on February 27, 1998, in Decision No. 60695.

19 2. The Telecommunications Act of 1996 ("1996 Act") directed incumbent local

20 exchange carriers to make their networks available for interconnection and resale by new entrants

21 to the local exchange market. The 1996 Act provides for interconnection and resale agreements to

22 be concluded by voluntary negotiation.

23 3. This Second Amendment to the Interconnection Agreement between Qwest and

24 Global Crossing was voluntarily negotiated, without resort to arbitration.

25 4. the terms and conditions for

26 Unbundled Network Element Combinations, Shared Interoffice Transport, and Enhanced Extended

27 Loop are added to the Agreement. The Second Amendment also amends the Agreement to reflect

28 the current and corrected name of Global Crossing.

Under the terms of this Second Amendment,
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According to the 1996 Act, the Commission must approve voluntarily negotiated

2 interconnection and resale agreements, if their provisions are non-discriminatory and in the public

1 5.

3 interest.

4 Staff has reviewed the Second Amendment and finds it to be non-discriminatory and

5 in the public interest. Qwest is offering the same terms and conditions of the Agreement to all

6 other interested parties. The Agreement is in the public interest because it will act to further

7 competition in the local exchange market in Arizona.

8 Since there are no grounds for rejection of the Second Amendment pursuant to

9 Section 252(e)(2)(A) of the 1996 Act, Staff has recommended that the Commission approve the

10 Second Amendment to the Interconnection Agreement between Qwest and Global Crossing.

11 CONCLUSIONS or LAW

12 Qwest is an Arizona public service corporation within the meaning of Article XV,

13 Section 2, of the Arizona Constitution.

2.14

15

The Commission has jurisdiction over Global Crossing and over the subject matter

16

of the Application.

3. The Commission, having reviewed the Application and Staff's Memorandum has

17

18

19

20

21

22

23

determined that the Second Amendment to the Interconnection Agreement negotiated between

Qwest and Global Crossing meets the requirements of Section 252(e)(2)(A) of the 1996 Act

which governs the approval of voluntarily-negotiated agreements and is in the public interest.

4. The Commission maintains jurisdiction over the subject matter of the Agreement

and Amendments thereof, to the extent permitted pursuant to the powers granted the Commission

by the Arizona Constitution, Statutes, Commission Rule, and the 1996 Act and the Rules

promulgated thereunder.

24

25

26

27

28

6.

7.

1.

Decision No. @3343
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I ORDER

2 THEREFORE, IT IS ORDERED that the Commission hereby approves the Second

3 Amendment to the Interconnection Agreement between Qwest and Global Crossing filed on

BY ORDER OF THE ARIZONA CORPORATION COMMISSION

COMMISSIONER
<./4
.. COMMISSIO COMMISSIONER

IN WIT NESS  WHEREOF,  1 ,  BRIAN C .  McNEIL,
Executive Secretary of the Arizona Corporation
Commission, have hereunto, set my hand and caused the .
official seal of this Commissio to be affi ed at the Capitol,
in the City of Phoenix, thy day 0&~;b/IM29 ,  2001 .

4

,,,4/

Il"l

AN c ElL
Ex'ecutive cretary

4 December 18, 2000.

5 IT IS FURTHER ORDERED that this Decision shall become effective immediately.

6

7

8

9

10

11

12

13

14

15

16

17

18 DISSENTs

19 DRS:EAA:1hm
20

21

22

23

24

25

26

27

28

.1
I

Decision No. ko?) 3
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1 SERVICE LIST FOR: Qwest Corporation and
Global Crossing Local Services, Inc.

2 DOCKET nos. T-01051B-00-1036 and T-03658A-00-1036

4

3 Mr. Michael J. Shortley
Global Crossing Local Services, Inc.
180 South Clinton Avenue

5 Rochester, New York 14646

Ms. Lyn Farmer
Chief Counsel

13 Arizona Corporation Commission
1200 West Washington

14 Phoenix, Arizona 85007

6 Ms. Theresa Dwyer
Fennemore Craig

7 3003 North Central Avenue, Suite 2600
8 Phoenix, Arizona 85012

9 Mr. Timothy Berg
Fennemore Craig

10 3003 North Central Avenue, Suite 2600
Phoenix, Arizona 85012

11

12

15 Ms. Deborah Scott
Director, Utilities Division
Arizona Corporation Commission

17 1200 West Washington
Phoenix, Arizona 85007

16

18

19

20

21

22

23

24

25

26

27

28

Decision No.we;
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TRIAL AGREEMENT

[Trade Secret Data Begins

This Trial Agreement (the "Agreement") is entered into by and between QWEST Corporation
(formerly U S WEST Communications, Inc.) ('QWEST') and Eschelon Telecom, inc. (formerly
Advanced Telecommunications, Inc. db Cady Communications, Inc., Cady Telemanagement,
Inc., American Telephone Technology, Inc., Electro-Tel, Inc. and Intellect, Inc.) (collectively
"Eschelon'). On a Trial basis, QWEST and Eschelon (collectively the 'Parties") have agreed to
locate a dedicated provisioning team at Eschelon's facility at `51'F'l1"' Avenue South, Suite 340,
Minneapolis, MN 55415 (the "Fae:ility'), and.Esd1elon has agreed to pay the incremental and
extraordinary costs associated__vvith the dedicated provisioning team.

Eschelon agrees to be a Trial Participantfor the QWEST Market Trial ('Trial') of the Products and
Services that-are set forth on Attachment 1 (collectively, the 'Services"), which is incorporated
herein by this reference. SectiOn `3 oflAtlachment 1 provides an overview of the Trial and
describes goals of the Trial.

Eschelon understands and acknowledges that the Agreement is a Trial, and that this Trial does
not commit either Party to provide a dedicated provisioning team outside the context of the Trial
or to continue providing a dedicated provisioning team after conclusion of the Trial. ESchelon
also understands and acknowledges that,~ other than this Agreement, there is .no legal,
regulatory. or contractual requirement that QWEST locate a dedicated provisioning team at a
competitive local exchange provider's facility. This Trial will be conducted under the following
Terms and Conditions, including Attachment 1 . - , , .

1. ABOUT THE SERVICE.
described in Attachment 1.

The réspedivg responsibilities off QWEST and Eschelon are

2. TERM. The Parties have agreed that.this Agreement is effective as of May 1, 2000 and
will expire one (1) year from this date.

3. PAYMENT AND CHARGES.

3.1 Eschelon shall pay QWEST the sum of $9,286 each month for the term of the
Agreement. Such charges do not include applicable taxes imposed by law.

3.2 Eschelon shall pay each bill thirty days after receipt of the invoice. Late payments
are subject to a charge of one and one-half percent (1-1/2%) per month, or the
maximum allowed by law, whichever is less.

4. TERMINATION. Either Party may terminate this Agreement for cause provided written
notice specifying the cause for termination and requesting correction within thirty (30)
days is given the other Party and such cause is not corrected within such thirty (BD) day
period. Cause is any material breach of the terms of this Agreement. . '

5. LIMITATION OF LIABILITY. QWEST SHALL NOT BE LIABLE TO ESCHELON FOR
ANY INCIDENTAL, INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES OF ANY
KIND INCLUDING BUT NOT LIMITED- TO ANY LOSS OF USE, LOSS OF BUSINESS,
LOSS OF PROFIT, OR LOSS OF INFORMATION OR DATA. IN NO EVENT. SHALL

nowmwcnoanszwr Q110153
49rrAnas1nAoasmcluar uA1A 1
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QWEST LIABILITY TO ESCHELON FOR ANY DAMAGES RELATED TO SERVICE
EXCEED AN AMOUNT EQUAL TO THE TOTAL AMOUNT THAT WOULD HAVE BEEN
CHARGED. TO ESCHELON FOR SERVICE NOT PERFORMED OR IMPROPERLY
PERFORMED. REMEDIES OF ESCHELON UNDER THIS AGREEMENT _ARE
EXCLUSIVE AND LIMITED TO THOSE EXPRESSLY DESCRIBED IN THIS
AGREEMENT. »

6. PERSONAL INJURY; PROPERTY. DAMAGE. Each Party shall be responsible for any
actual physical damages it directly causes in the course of its performance under this
Agreement, limited to damages resulting from . personal injuries, death, or property
damage arising from negligent acts or omissions, PROVIDED HOWEVER, THAT,
EXCEPT AS PROVIDED IN SECTION 4.2.1.4 OF ATTACHMENT 1, NEITHER PARTY
SHALL BE LIABLE TO THE OTHER FOR ANY INCIDENTAL, CONSEQUENTIAL,
INDIRECT. OR SPECIAL DAMAGES OF ANY KIND, INCLUDING BUT NOT LIMITED TO
ANY LOSS OF USE, LOSS OF BUSINESS, LOSS OF PROFIT, OR LOSS OF
INFORMATION OR DATA. .

1. DISCLAIMER OF WARRANTIES; LIMITED REMEDY. QWEST MAKES NO
WARRANTY OF ANY KIND, WRITTEN OR ORAL, STATUTORY, EXPRESS OR
IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. In the event of an error, delay, defect, breakdown, or failure in
Service or QWEST platform, QWEST's sole obligation shall be limited to the use of
reasonable diligence under the circumstances to restore.Sewice. Eschelon's sole and
exclusive remedy in the event of an error, delay, defect, breakdown or failure in-Service
shall be limited to a daily prorated credit of any monthly service fee Eschelon paid for
Service during the period of said event. No credit shall be available for difficulties such as
Eschelon equipment failure, slow dial tone, busy circuits, any local telephone company or
long distance company network failures or other causes beyond QWESTs. reasonable
control..Nothing in this section in any way affects or limits the rights Eschelon has under
other agreements with'QWEST or in consequence of any statute, regulation, or rule to
service quality and performance guarantees, credits, penalties, or compensation of any
kind. -

8. UNCONTROLLABLE CIRCUMSTANCES. Neither Party shall be deemed in violation of
this Agreement if it is -prevented .from performing any of the obligations under this
Agreement by reason.of severe weather and storms, earthquakes or other natural
occurrences, Strikes or other labor unrest, power failures* nuder or other civil or Military
emergencies, acts of legislative, judicial, executive or administrative authorities, or any
other circumstances which are not within its reasonable'control.

9. CONFlDENTlALlW,.PRESS RELEASES. The terms of this Agreement are confidential,
contain trade secret information and shall not be disclosed unless pursuant to a lawful Qrder
Compelling such disclosure. In such event that production is compelled, neither Party shall
disclose the. terms of this Agreement without erst notifying the other Party. Neither Party
shall use the other's name in any press releases, sales promotions, or other publicity
matters relating to the Trial or the Services without written approval from the other Party.
Nothing in this section in any way affects or limits rights and obligations of the Parties
relating to confidentiality and nondisclosure under other agreements with one another.

I
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10.

11. LAWFULNESS. This Agreement and the Parties' actions under this Agreement shall
comply with all applicable federal, slate, and local laws, rules, regulations, court orders.
and governmental agency orders. Any provision not in compliance is void. This

. Agreement shall be governed by the laws of the state where Servicers purchased.

12.

DISPUTE RESOLUTION. If any claim, controversy or dispute between the Parties, their
agents, employees, officers, directors or affiliated agents should arise, and the Parties do
not resolve it in the ordinary course of their dealings (the "Dispute"), then it shall be
resolved in accordance with the then-current rules of the American Arbitration Association
("AAA').' A single arbitrator engaged in the practice of law» and knowledgeable about the
subject matter of the dispute shall conduct the arbitration. The Federal Arbitration Act, 9
u.s.c. Sections 1-16, not state law, shall govern the arbitrability of the Dispute. The
arbitrator shall not have. authority to award punitive damages. All expeditedprocedures
prescribed by the AAA rules shall apply. The arbitrator's award shall be anal and binding
and may be entered in any court having jurisdiction thereof., Each Party shall bear its Own
costs and attorneys' fees, and shall share equally in the. fees and expenses of .the
arbitrator. Tlle arbitration proceedings shall occur in the Minneapolis, MinnesOta
metropolitan area or in another mutually.agreeable location. It is acknowledged that the
Parties, by mutual, written agreement, may change any of these arbitration practices for a
particular, some, or all Dispute(s).

SEVERABILITY.. in the event that a court, governmental agency, or regulatory agency
with proper jurisdiction determines that this Agreement or a provision of this Agreement is
unlawful, this Agreement, or that provision of the Agreement to the extent it iS unlawful,
shall terminate. If a provision of this Agreement is terminated but the Parties can legally,
commercially and practicably continue without the terminated provision, the remainder of
this Agreement shall continue in effect.

13. HUMAN RELATIONS§

18.1 Eschelon will not attempt to manage, supervise, or otherwise 'direct the
performance of QWEST employees, including the Coach and the Service Delivery
Coordinator ('SDC").

13.2 Eschelon agrees that during the term of the Agreement and for a period cf 12
months thereafter, without the prior written consent of QWEST, Eschelon will not'
actively solids for employment any employee of QWEST, including the Coach .and
SDC. working in its Facility. . .

13.3 Eschelon agrees that it will abide by and support in every respect the QWEST
Code of Conduct, related policies and procedures, and applicable state and federal
laws, as the same lrelate to the working conditions of the Coach and theSe
working in its Facility. Eschelon's agreement to so abide specifically includes but
is not limited to the QWEST Non-Discrimination, Workplace Violence, Sexual
Harassment, and Safety and Hygiene policies, abbreviated copies of which are
attached as Attachment 2. .

14. RESPONSIBILITY FOR ENVIRONMENTAL CONTAMINATION. Neither Party shall be
liable to the other for any costs whatsoever resulting from the presence or release of any

NONPUBLIC DOCU .
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environmental hazard that eider Party did not introduce to the affected work location. Both
Parties shall defend and hold harmless the other, its officers, directors andemployees from and
against any losses, damages, claims, demands, suits, liabilities, fines, penalties and expenses
(including reasonable attorneys' fees) that arise out of or result from (i) any environmental
hazard that the indemnifying Party, its contractors or agents introduce to the work locations or
Gt) the presence or release al any environmental hazard for which the indemnifying Party is

..responsible under applicable law. .

15. GENERAL..

15.1 Echelon shall not assign or transfer any interest.in this Agreement without the
prior written consent of QWEST, which consent shall not be unreasonably denied
or delayed. QWEST may assign or transfer this Agreement to any parent,
subsidiary, successor or affiliated company without the prior written consent of
Eschelon.

15.2 This Agreement constitutes the entire understanding between Eschelon and
QWEST with reaped to the Service provided herein and supersedes any prior
Agreement or urrderstandlng(s). .

15.3 If either Attachment conttids with any terms or conditions stated in the body of this
Agreement, this Agreement shall govern the Parties' relationship with respect to
such contiict. lathe terms and conditions of this Agreement conflict with any Other
document, the:terms and conditions stated in this Agreement shallgovem the
Parties' relationship with reaped to such conflict. . .

15.4 This Agreement benefit Eschelon and QWEST. There are no third Party
beneficiaries. .

15.5 Failure or delay by either Party to exercise any right, power, or privilege
hereunder, will not operate as a waiver hereto.

45.6 If a Party returns this Agreement by facsimile machine, the signing Party intends
the copy of this authorized signature printed by the receiving facsimile machine to
be its original signature. ' »
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Advanced Telecommun\catlons,lnc. db

Telemanagement,Inc., American

QWEST Corporation (formerly U s
WEST Communications, Inc.)

16. EXECUTION. The Parties have read, understand and agree to all of the above terms and
conditions of this Agreement and hereby execute and authorize this Agreement as of the
latest date shown below.

Trade Secret Data Ends]
Eschelon Toleconi, Inc. (formed

Cady Communications, Inc., Cady

Teiephono Technology, Inc., Electro-Tel,
Inc. and Intellect, Inc.)

i /2
i red Signatu

T- t°@*~
prized Signature

J. Jeffery Oxley
Name Typed or Printed

Jasmin T. Espy
Name Typed or Printed

Vice President - Marketing
Title

#1-aloo

Executive Director - Law and Policy
Title .

'2/ z 1/00
Date Date

730 Second Avenue South, Suite 1200
Minneapolis, MN 55402

Elizabeth J. Stamp
». 1801 California Street, Suite 241 o

Denver, CO 8D202 '
Address for NoticesAddress for Notices

r4onx4uBuc DOCUMENT
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ATTACHMENT 1
TC

TRIAL AGREEMENT

[Trade Secret Data Begins .

1. PARTlClPANT'S NAME. The Participant is Eschelon Telecom, inc. (formerly Advanced
Telecommunications, Inc. db Cady Communications, inc., Cady Telemanagement, Inc.,
American Telephone Technology, Inc., Electro-Tel, Inc. and intellect, inc.).

9

2. PARTlCIPANT'S LOCATlON(S). The location for the Trial shall be 511 11" Avenue South,
#340, Minneapolis, MN 55415 (the "Fadlily").

3. TRIAL OVERWEW AND GOALS.

During the Trial, subject .to. the. parameters outlined below, QWEST 'will locate a
provisioning team, consisting of at least two QWEST employees, at the Facility. Though
the activities performed by these employees will not differ from the activities these
employees would perform on any CLEC's behalf at a QWEST service center, the QWEST
employees will perform such activities at the Facility for the term of the Trial.

The goals of the Trial include, but are not limited to, the following three items. 'The first
goal is to evaluate whether offering dedicated provisioning teams at customer locations
outside of QWEST service centers would be feasible, given the logistics of providing
Provisioning support on a broad scale. The Second goal Is to evaluate whether offering
dedicated provisioning teams at customer locations outside of QWEST service' centers
has the potential to significantly reduce the number of errors in orders submitted by
customers. The third goal is to evaluate Whether offering dedicated provisioning teams at
customer locations outside of QWEST service centers, when compared to existing
provisioning support arrangements, has the potential to facilitate the resolution of Service
and provisioning issues. .

4. THE TRIAL. The Trial shall consist of the Services as set forth in this Section 4.

4.1 Facilities and Equipment .

4.1.1 Eschelon»shall provide the following facilities and equipment so QWEST
can provide the semices identified in this Agreement.

4.1.1.1 Eschelon will provide to QWEST a secured office at the Facility.
The office will have a lock on the door. Eschelon will not have a
key to the secured office at the Facility. The QWEST Coach and
SDC will be the only people with a key lo the secured office.

.4_1_1_2 Eschelon will provide office furnishings, including desks and
chairs, for the office. Eschelon will provide power for the of f i ce. .

4.1.1.3 Eschelon will provide 5 telephone lines (with long distance
functionality), 2 telephone sets, and a dedicated facsimi le
machine forQWESTs use. I

NONPUBLIC DOCUMENT Q110158
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4.1.1.4 Eschelon will provide badges for the Coach and the SDC. These
badges will provide access to the two main doors at the Facility
from 6:30 am to 6:30pm. -

4,1.1.5 Eschelon will provide parking at the Facility free cf charge.

4.1.2 QWEST shall provide the following equipment so it can provide the
services identified in this Agreement.

4.1.2.1 QWEST will provide 2 computers and 2 printers solely for the use
of the Coach and SDC.

4.1.2.2 QWEST will install the computers in the secured office provided
by Eschelon and connect the computers via dial-up access to
appropriate QWEST systems.

4.2 Duties and Services

42,1 Eschelon shall perform the following activities:

4.2.1.1 Escheloh will perform normal order provisioning activities (i.e.,
order issuance, order updates, and error resolution).

4.2.1.2 Eschelon will escalate and seek the expedition of orders/repairs
as it considers appropriate.

4.2.1.3 Eschélon and QWEST will'consider the adequacy of assigned
, .human resources every ninety (90) days.

4.2.1.4 Eschelon recognizes that QWEST has an obligation to protect the
confidentiality of the data in its computer systems. Eschelon
agrees that it shall not, under any circumstances, attempt-to
access the computers provided by QWEST that allow access to
QWEST's computer systems. Inappropriate or unauthorized
access by Eschelon to QWEST's. computer systems through the
computers *provided by.QWEST is grounds for the immediate
termination of this Agreement with cause. Eschelon further
agrees to release, indemnify, defend and hold harmless QWEST
from and against and in respect of any loss, debt, l iabil ity,
damage, obligation, claim, demand, judgment or settlement of any
nature or kind, known or unknown, liquidated or unliquidated
including, but not limited to, mosts and attorneys' fees, whether
suffered, made, instituted, or asserted by any other Party or
person, for invasion of privacy, personal injury to or death of any
person or persons, or for loss, damage to, or destruction of
property, whether or not owned by others, resulting from .the
breach of this section by Eschelon or any its officers, directors,
employees, agents,.or subcontractors. '
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4.2.1.5 Eschelon agrees to hold in strict confidence all Confidential
Information received from QWEST as a result of this Agreement
and to use such information solely for the purposes of this
Agreement. Eschelon agrees to treat such Conf idential
Information as confidential unless otherwise agreed to in writing~
by both parties. In handling the Confidential Information,
Eschelon agrees: (a) not to copy -any such Conf idential
Information, (b) not to make disclosure of any such Confidential
information to anyone, and (<>) to appropriately notify i ts
employees and subcontractors not lo make disclosure of any .such
Confidential lnfomlation to anyone. The obligations set forth
herein shall be satisfied by Eschelorl through the exercise of at
least the same degree of care used to restrict disclosure of its
own information of like importance. Upon termination of this
Agreement for any reason or upon request by QWEST, Eschelon
shall retum~ to QWEST all Confidential information received from
QWEST as a result of  this Agreement or certify that it has
destroyed all Confidential information received from QWEST as a
resume of this Agreement.

4.2.2 QWEST shall perform the following activities:

4.2.2.1 QWEST Coach shall participate on conference calls between
Eschelon and QWEST as appropriate.

4.2.2.2 The QWEST Coach and SDC shall investigate on a daily basis:

• Reject and other. issues arising from Eschelon provisioning
activities . `
Orders that have not been issued/typed by QWEST

Confirm information for Firm Order Commitments
Outstanding issues such as CRM, customer notifications and
other issues with QWEST representatives.

4.2.2.3.  The  Q WEST Coach and SDC shal l  coi led data for Eschelon's
pending orders. `

4.2.2.4 The QWEST Coach and SEC shall  use the data to conduct root
cause analysis and identify trends for issues, including:

• Order Provisioning Issues (orders, interaction with center
processes, policies) ` '
Request Rejects . .
Line Validation (PlC issues, conversions, features)
Billing Inquiries (including verifying Eschelon CSRs)
EsCalations/expedites ,
Chronic Repair and Service Issues (as they relate to order
provision functions) '

nonpuBucoocumenr 0110160
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FOC timeliness
Order timeliness completion

4.2.2.5 The QWEST Coach and SDC shall use the data, root cause
analysis and identified trends to:

•

4

•

O

•

•

Recommend training (as appropriate) to QWEST and/or
Eschelon .
Propose"process/policy change (as appropriate) to QWEST
andlor Eschelon
Present quarterly reviews of the' on-site team's status,
successes, and fai lures to senior management of both
Eschelon and QWEST
Recommend action plans to senior management of both
Eschelon and QWEST . .
Implement action plans approved by senior management of
both Eschelon and QWEST
Provide feedback (as appropriate) to QWEST andlor Eschelon

4.2.2.5 The QWEST Coach end SDC iii act as a Iiaisorvwith QWEST on
other service and order provisioning issues that are not resolved

.through normal operations and provisioning processes. .

4.2.2.5 . The QWEST Coach and SDC will provide ongoing support to
Eschelon in understanding QWESTs normal operating and
provisioning processes.

4.2.2.7 On-Site Reporting:

•

•

•

For the term of this Agreement, the QWEST Coach and SDC
will report and be located at the Facility with occasional. return
to QWEST for meetings ongoing training.
The QWEST Coach or SDC will generally be available on-site
during regular business hours. . , .
The QWEST Coach will provide a schedule to Eschelon tO
ensure that Eschelon is aware of the Coach's and SDC's
planned availability.

4.2.2.8 QWEST and Eschélon will consider the adequacy of assigned
human resources within sixty (60) days after this Agreement is
signed.

4.2.2.9 QWEST agrees to hold in strict confidence all  Confidential
information received from Eschelon as a result of this Agreement
and to use such information solely for the purposes of this
Agreement. QWEST 'agrees to treat such Confidential
Information as confidential unless otherwise agreed to in writing
by both parties In handling the Confidential Information, QWEST
agrees: (a) not to copy any such Confidential Information; (b) not
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to make disclosure of any such Confidential Information to
anyone, and (c) to appropriatelynotify its employees not to make
disclosure of any such Confidential information to anyone. The
obligations set forth herein shall be satisfied by QWEST through
the exercise of at least the same degree of care used to restrict
disclosure of its own information of like importance. Upon
termination of this Agreement for; any reason or upon request by
Eschelon, QWEST shall return to Eschelon all CorlNdential
information received from Eschelon as a result of this Agreement
or certify that it has destroyed all Confidential Information received
from Esdielon as a result off this Agreement.

4.2.3 QWEST shallnot perform thefollowing adlvitiesz

4.2.3.1 The QWEST Coach and SDC shall not perform normal order
provisioning activities (i.e., order issuance, order updates, or error
resolution). .

4.2.3.2 The QWEST Coach and SDC shall not perform account team
functions (i.e., contract issues and negotiations).

4.2.3.3 The QWEST Coach and SDC will not perform escalations or 'seek
expedi!es.on behalf of Eschelon, -however, theywill support
Eschelog in the escalation and expedite for
orders repairs. . f  . . ;

process

5. noTicE. Each Party shall provide any and all no.tices required under this Trial Agreemern
to the other Party at the following address:

PARTIClPANT'S ADDRESS QWEST'S ADDRESS

J. Jeffery Oxley .
Executive Director - Law and Policy
730 Second Avenue South, Suite 1200 .
Minneapolis, MN 55402

Elizabeth J. Stamp .
Director -.Interconnect
1B01 California Street, Suite 2410
Denver, CO 80202

Tide Secret Data Ends]
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ATTACHMENT 2
TO

TRIAL AGREEMENT

Non-Discrimination
[Trade Secret Data Begins . .
It is the policy of.QvvEsT to provide equal employment opportunity for employees and
applicants in connection with employment decisions. Unlawful discrimination against an
individual based On race, gender, age, sexual orientation; religion, national origin, disabilities, or
"covered veteran" status, or any other form Of unlawful discrimination or harassment, is contrary
to QWEST policy and strip¢tly prohibited. Each QWEST employee is responsible for promoting a
workplace free of unlawful discrimination. Because laws protecting an individual's right to non-
discrimination based on sexual orientation only exist on a state or local basis, the Non-
Discrimination Policy of the Company with respect to sexual orientation extends to all
employees, regardless of whether or not a state or local law applies.

QWEST is committed to a policy of afiimwatiVe action to employ and to advance In employment
minorities, women, qualified individuals with disabilities, special disabled veterans and veterans
of the Vietnam War. .

Generally. non-discrimination means making employment decisions without regard to a
person's race, gender; age, sexual orientation, religion, national origin, disabilities, or "covered
veteran status". -

Examples of employment decisions induce, but are not limited to: evaluating employees'
performance; making recommendations 'on hires, transfers,and promotions, recommending
discipline, corrective action and termination. -

In some instances, a disability or a required religious practice may need to be taken into
account when the individual is otherwise qualified. An individual may be disabled under Federal
or state law if he or she has an ongoing physical or mental condition or impairment that
substantially limits his or her life activities. A disability may, but does not necessarily, include
ongoing conditions such as epilepsy, .diabetes, HIV/AIDS, cancer, etc. The legal duty -of
nondiscrimination may include a duty to make a reasonable accommodation.

Harassment on the basis of race, gender, age, sexual orientation, religions national origin
disabilities, or "covered veteran" status will not be tolerated and can be illegal. Epithets slum
negative stereotyping, or threatening, intimidating or hostile acts that relate to a basis described
above can constitute harassment. .

Written or graphic material placed on walls, bulletin boards or elsewhere in the employer's
premises, or circulated in the workplace that denigrates.or shows hostility toward an individual
or group on the basis descn'bed above can also-constitute harassment.

If you have a violation to report, or if you feel that you have been discriminated against, you
should contact your supervisor or manager, the EEO Hotline (1-800~335-4636), or the Human
Resources Department. .

I

NONPUBLIC DOCUMENT Q110163
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Retaliation against an employee who complains about or repo discrimination or who
participates in an investigation concerning alleged discrimination is prohibited.

Not only must managers and supervisors conduct themselves in a manner consistent with this
policy, they are also responsible for establishing and maintaining a work environment free of
unlawful harassment and unlawful discrimination. Managers and supervisors must identify
potential incidents of discrimination immediately and report them to the EEO Hotline (1-800-
3364636) or Human Resources. -

The interpretation and examples in this r5Qli°y
Inclusive.

are illustrative and not intended to be dl-

Workplace Violence

Employees shall not use violence or threats of violence at work.

QWEST prohibits violence or threats of violence at work. This prohibition. induces threatening
language, both verbal and written, threatening gestures or behavior, andloractual physical
fighting by any employee. Firearms and/or weapons of any kind are prohibited on Company
property, in the work place, in Company vehicles or in an employee's possession while on
Company property or on Company business. It is the responsibility of each employee to be
aware of, and to adhere to, this policy and report any violations to the .appropriate management'
representative. . °

Management is responsible to take appropriate action whenever threats of violence or physical
_'violence are observed by or reported to management. _ ' _

Safety & Industrial Hygiene

QWEST recognizes the importance of providing employees with a Safe and healthful workplace
free of recognized hazards. To accomplish this, QWEST aims to conduct its operations in a
manner that reasonably minimizes the risk of occupational Injury and Illness, reasonably
minimizes property damage, 'and complies with applicable laws and regulations. In addition,
QWEST adopts detailed compliance plans for managing safety.risks as necessary.

Employees must understand and adhere to all applicable occupational safety and health
requirements, and promptly report unsafe acts, hazardous conditions, or suspected violations of
the law.

The rules for QWEST operations and state and federal occupational safety and health laws are
complex, and your Environmental Health and Safety (EHS) group has developed detailed
compliance plans for various tasks and operations. These plans help managers and employees
understand what their occupational safety and health responsibilities are.

Employees must be aware of occupational safety and health requirements, and be alert .and
responsive to potential violations andhazargis. Each QWEST employee must understand and
follow those detailed compliance plans that apply to their work and should see* rrainino and

NONPUBLIC DOCUMENT 0 I10164
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help where necessary. Employee compliance and reports of hazards are vital to making
QWEST an even safer place to work.

Employees must immediately obtain the approval of their EHS group prior to allowing. any
governmental. agency, including the Occupational .Safety and Health Administration (OSHA),
access to Company facdities. If served with a subpoena or search warrant or~if a serious .
accident occurs involving multiple injuries or a fatality, your EHS group and the EHS lawyer in .
the QWEST Law Department must be contacted immediately. In either case, call UniCALL
800~654-2525.

Sexual Harassment

Sexual Harassment. a form of sex discrimination, is i l legal, contrary to QWEST policy, and
strictly prohlbrted. Each QWEST employee is responsible for promoting a wot"kplace free of
unlawful sexual harassment.

Unlawful Sexual Harassment: `l'he federal government has defined sexual harassment as
unwelcome sexual advances, requests for sexual lavers and other verbal or physical conduct of
a sexual nature when: ` '

Submission to such conduct is made either explicitly or implicitly a term or condition of
employment, ¢

• Submission or rejectiorfof such conduct by an Individual is used as a basis for employment
decisions affecting such individual, or .

Such conduct has the purpose or effect of unreasonably interfering with an individual's work
performance or creating an intimidating, hostile, or offensive working environment.

' ~Sexual harassment may include a range of subtle and not-so»subtle behaviors. Examples of
sexual harassment are: .
sexual activity, repeated unwelcome flirtations, advances or propositions, graphic remarks
about a person's body or sexual activities, or patting, pinching or unnecessary touching.

unsolicited verbal sexual commerits or jokes, subtle pressure for

Sexually person's sexuality or sexual.
experience directed at or made in the presence of any employee can be sexual harassment.
Engaging in such behavior is unacceptable, whether at the workplace or at any work-related
setting outside the workplace. such as a business trip or business-related social event. ' .

oriented gestures, noises, remarks' or rumors about a

Displaying pictures, reading or viewing posters, calendars, graliiti, objects, promotional
materials, reading materials, or other materials that are sexually suggestive, sexually
demeaning, or pornographic. can also be a form of sexual harassment, and, .in any event, is
prohibited.

Managers and supervisors have special responsibilities with respect tothis sexual harassment
policy. Not only must managers and supervisors conduct themselves in a manner consistent
with this policy. they are also responsible for establishing and maintaining a workplace free of
unlawful sexual harassment. They must identify suspected incidents of sexual harassment

NONPUBLIC DOCUMENT
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5.

immediately to their assigned Human Resources Representative and/or the EEO HotHne (1-
800-335-4836). . s

QWEST will not tolerate behavior in violatiori of this sexual harassment policy of, or by,- non-
employees, such as alstomers, dealers contractors, visitors, or others.

ConcenNs will be reviewed and investigated as appropriate. Even conduct that does not rise to
the level of unlawful sexual harassment may nonetheless ponstitutepOor business judgment
and be grounds for discipline. ,.

If you believe that you have been subjected to sexual harassment, promptly contact either your
supervisor, the Human Resources Department, or call the EEO Hotline (8001336-4636). .

Trade Secret Data Ends]
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November 85, 2000

CONFIDENTIAL AGREEMENT

VIA ELEcTRon~nc MAIL 4.ND FACSFMILE
*

Richard A. Smith
President and Chief Operating Officer
Escbclon Telecom, Inc. .
730 S:.-condAvenueSouth, Suit: l"00
I»-iinncavoli' , Minncsoml5540"

Re: Escalation procedures and ̀ bLLsin<:ss solu\io1Ls l

Dear Rick:
[Trade Secret Data Begins

. As 2 result of ongoing diseussiorLs between Esehelon and QWest in recent days, the parties have
addressed numerous proposals intended to better thepanics' business relationship. In principle, th:
panics hay: agreed to: (I) develop an impletncntztion plan by which lo mtitually.improve the
»:ornpanies` business relations and to develop a multi-state interconnection agreement; (2) arrange
quanerhi meetings between executives of .each company to address unresolved and/or anticipated
business issues, aNd (3) establish. and follow escalation procedures designed to- facilitate and expedite
business-to~btisinc$s dispute solutions.

IMPLEMENTATION PLAN

By no later than December 31: 2000, the parties agree to -meet together. (via telephone, live
conference or otherwise), and:Lsnecessary thereafter, to develop an Implementation Plan. The p\npos¢
of the Implementation Plan ("Plan") will be to establish processes land proeedm-6 xo mutually improve
the companies' business relations and to develop s Multi-stite interconnection agreement. Both parties
agree to participate in good faith and dedicate the necessary mc and resources to the development of
the Implementation Plan, and to finalize an Implementation Plan by no later than April 30, 20011 Ami
necessary escalation and arbiu-ation of issues a.n'sing during development of the Plan must also be
completed by April 30, 2001. . - ..

2<>G1 .

I

During development of the Plan, and thereafter, if an agreed upon Plan is in place by April 30,
Esehelon agrees. ro not oppose Qwest's efforts regarding Section 271 approval or lo file

complaints before any regulelory body coneeming issues arising out of the Parties' .lntcrcormeclidn
Agreements. Both before and after April 30, 2001, Eschelon reserves the right, after notice ro Qwest.
ro panicipatc in regulatory cost proceedings or dockets regarding the establishment of rates.
Norwinbsrnnding any other provision of this agreement," if no Plan isagreed upon by April 30, 2001,
:he Pennies-will have all remedies available Ar law and e8_uisAin app form.
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Bcgirming in 2001 :Mai continuing 'Lhrough the :nd Qt 2005, the parties agree '\C»  auez'ii-8n;
panicipaxe in quarterly executive meetings, the pu'r8>as: of which will be: to address. discuss 815
:tempt to resolve unresolved business issues and disputes, anticipated business issues. and issues
relaxed to Loc Panics' Interconnection AgreeMents, Implementation Plain. and other agreements. "`n:
meetings will be amended by e.>:ecu\ives from both companies at the vie;-presiden' anchor above :e~..1L

ESC.-*LATION PROCEDURES

I

1

I

Tne parties wish to establish a business-to-business relationship and agree that lhc1.. will resolve
my and all business issues that may :Lise between them, including but not limited- to, their
Interconnection AgreementS and Amendments, 'm accordance with Rh: escalation procedures set forth
herein. To: parties atzree, subject to any subsequent written agreement between the parties, to: kg;
utilize the following csealatjon process and time ft-amines to resolve such disputes; O) commit the time.
resources and good faith nccessasy to meaningful dispute resolution, (8) not proceed to a higher level
oz' dispute resolution until either a respoNse is received or expiration at' the t.imc.flrame for the prior
icvel Of dispute resolution, (4) grant to one another, at the. request cf' the other pane-', reasonable
extensions of time at Levels l and 2 of the disputeresoluzion process to facilitate e business resoiuulnn:
and (s) complete Levels l, " and 8 of dispute resolution before seeking resolution through arbitration
or the courts. `

Lever I Pr*.r1icinanL4 Time frame for discussions

Lav3L 1 \~'icc Presidcnls . 80 business days
(Judy TL*xl;hanv'D:xvc Kunde, Lynn: Po» v.,.>, Bill Marker. or successors

LEVEL A
¢ I Scniar Vice Presidents

(Greg C:-.s:ylP\ick Smith. cw successors)
80 business days

LEVEL *s
Ar. CEOs .

(Jo: Nacchio"Rick Smjlh. or successors)
E0 business days

LEVEL 4 g
Air*:ments andlor other agreements (to be cxpexiitcc. and completed within 90'&avs, utson requ-_:st o'
inc of Rh: Pennies)

Arbitration according xo the provisions of Lb: Panics' Intsxcnnecrion

LEVEL 5 CEOs
Uoc Nac:h8ofRick Smith, or successors)

IO bhsinesss days

LEVEL 6 Ii a dispute is not reso!v éd 'm Levels I Llrough either party may>. p
initiate tidgation in federal or stale COWL.; with all questions of fact and law to be submitted for
determination to the judge, not a jury. Tue parties agree that the exclusive. venues for` civil coin
actions initiated by Eschelon are the United States District Coin for the.Dist:iet of Minnesota or.8
court of the State of Minnesota and the exclusive venues for civil coin actions initiated by Qwest are
:He United States District Conn for the DistrictS of MinnesOta or Colorado or the cottas of the State of'
*..i'nnesoLa or Colorado. When a coin issues a final order, no longer subject to mapped,-the prevailing
gram;-' shall be awarded rsasonabie :moneys' fees and expenses. In the even! that either party Mes an
schwinn in eou.fL the parties wdvez (at primary jurisdiction in any smtc utility or service cornrnission:
and bl :no ::~.nl8' Eirniurxons on éarnagcs or other limitation on actual damages, to the extent that such
ézunztges ar- -asanztbi; foreseeable aid ucknewledging each pa.rry's dtxry to mitigate damages.
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If the parties agree with the terms set forth above, they will each execute a copy of this lane: in
the signature spaces provided on the last page. Upon signature of both parties," the parties will be
bound by the terms set forth herein. This letter agreement may be executed 'm eounterparrs and by
facsimile .
Trade Secret DataEnds]

s

V¢6'u'\llyyours,

GT¢g Casey
Execut ive Vice President
Wholesale Markets .

*

|

*
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Teams OP LETTER AGREEMENT ACCEPTED BY:

J

QWEST CORPORATION

I

\
name

[title]

[dale]
ll»  I §-o0

Ar>f~'*vea as to "p39'<ff7orm

- / u W
ESCHELON TELECOM, INC.

7000 \

r

[name]

M

[dale]
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TEKMS OF LETTER AGREEMENT ACCEPTED BY#

J

QWEST CORPORATION

[name]

[iii]

[date]

ESCHELON TELECOM, INC.

[name] .

Q (?.;<` .
[title]

A

\\ /\-i/(-,qu

[date]
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U S WEST, Inc.
7800 E. Orchard Road, Suite 250
Englewood. Colorado 801 11
(303) 793-6605-Phone
(303) 793~6633-Fax
kxmacne@uswest.com

Kristina B. Macneal
Contract Administrator

NEW APPL\CAT\0N

Jun 15 59 :pa 'Go

9 °\ •

u1:wEsr'
ORIGINAL

/flak better hem' ©

Contract Development
and Services

Law Department

I

June 15, 2000

HAND DELIVERED

DOCKET N03

DDGKFT N0.

T-010918-00-0420

T - 0 3 1 5 5 A - 0 0 - 0 4 2 0
ARIZONA CORPORATION COMMISSION
1200 West Washington Street
Phoenix, AZ 85007

IN THE MATTER OF THE APPLICATION OF u S WEST COMMUNICATIONS, INC. FOR
APPROVAL OF THE WIRELINE INTERCONNECTION AGREEMENTWITH GST NET (Az), INC.

Enclosed for filing is the original and 10 copies of the Application of U S WEST Communications,
Inc. for Approval of the Agreement for Interconnection with GST Net (AZ). Inc.

Very truly y09,

I ,
Kristine B Macneal

I

Enclosures

u s A

Re:

Proud Sponsor
asuscasn

net c

I



BEFORE THE ARIZONA CORPORATION COMMISSION1

2

3

4

5

6

7

8

9

10

11

CARL J. KUNASEK

Chairman

JIM IRVIN

Commissioner

WILLIAM A. MUNDELL

Commissioner

IN THE MATTER OF THE APPLICATION ) Docket No. T-01051A-00-

1 2 OF U S WEST COMMUNICATIONS, INC., )

1 3 FOR APPROVAL OF )

1 4 INTERCONNECTION AGREEMENT WITH ) APPLICATION FOR

1 5 GST NET (As), INC. ) APPROVAL OF LOCAL

1 6 ) INTERCONNECTION AGREEMENT

1 7

1 8

19

2 0 U S WEST Comrnunicadons, Inc. ("USW") hereby submits to the Arizona

21 Corporation Commission (the "Commission") this Application for approval of its Local

2 2 Interconnection Agreement with GST Net (AZ), Inc. ("GST") dated May I, 2000, (referred

2 3 to hereafter as the "Agreement"). In support of this Application, USW states as follows:

24

2 5

26 USW is a Colorado corporation and incumbent local exchange carrier in Arizona.

I.



1 11.

2 GST has applied to the Arizona Corporation Commission for a certificate of

3 convenience and necessity to provide competitive local telecommunications services as a

4 reseller.

5 111.

6 On May 1, 2000, GST entered into the Agreement which provides for GST to resell

7 USW local exchange services in Arizona and additional states as agreed to by the parties.

8 This Agreement was reached through voluntary negotiations without resort to mediation or

9 arbitration and is submitted for approval pursuant to Section 252(e) of the

10 Telecommunications Act of 1996 (the "Act") and the requirements of A.A.C. R14-2-1506.

11 A copy of the Agreement is attached and incorporated as Exhibit A.

12

13 Section 252(e)(2) of the Act directs that a state commission may reject an agreement

14 reached Mouth voluntary negotiations only if the commission Ends that:

15

16 A. The agreement (or a portion thereof) discriminates against a telecommunications

17 carrier not a party to the agreement, or

18

19 B. The implementation of such agreement or portion is n0t.consistent with the public

20 interest, convenience and necessity.

21

22 v.

23 A.A.C. R14-2-1506(C)(1)(b) requires that the .request for approval of an

24 . interconnection agreement summarize the main provisions of the agreement, set forth the

Iv.

2

0



1 -party's positions as to why the agreement should be adopted, state why the agreement does

2 not discriminate against non-party telecommunications carriers, is consistent with the public

3 interest, convenience, and necessity, and is consistent with applicable state law requirements.

4 VI.

5 Pursuant to these requirements, the main prov isions of  the Agreement are

6 summarized as follows:

7 Part (A)3.2 provides that this Agreement shall become effective upon CommisSion

8 approval and shall terminate on December 31 , 200 l .

9 Part (A)3.3 establishes procedures for service ordering and maintenance, including

10 requirements for demonstration of "Proof of Authorization". A "Slamming Charge" of

11 $100.00 will be assessed if the POA can not be provided.

12 Part (A)3.4 establishes procedures and due dates for billing, deposits, payment and

13 disputed charges.

14 Part (A)3.5 puts the primary responsibility for collection and payment of taxes on

15 both parties.

16 Part (A)3-10 restricts both parties' ability to use each others' patents, trademarks, or

17 copyrighted information and, except liMited circumstances, prohibits both parties firm

18 using each others' brand name in verbal or written communications With end-user customers.

19 Similarly, Part (A)3.25 restricts publicity and advertising by either party without obtaining

20 prior written approval from the other party.

21 Part (A)3. I9 provides that this Agreement shall be interpreted in accordance with the

22 terms of the Act and applicable state law.

23 The Agreement provides that USW will make available to GST specified local

24 exchange services within Arizona for resale, interconnection, collocation and unbundled

in

3



1 elements. The list of services available for resale and the applicable discount rates are

2 referenced in Part B and Part H of the Agreement. USW basic residential line

3 telecommunications service will be available for resale at a 12 percent discount and basic

4 business line telecommunications service will be available at an 18 percent discount. For

5 these services, the discount rate will remain in effect until exhaustion of all appeals of the

6 Commission final order in Docket Nos. U-3021-96-448, et al. No tale-up of the rates will

7 if occur unless ordered as a part of the no appealable administrative or judicial order, as

8 provided in Pan (B)3.8. In addition, certain services will be made available for resale but at

9 no discount, as identified in Part H or in individual state tariffs. GST shall have their choice

10 of obtaining USW provided int1aLATA toll for resale at an 18 percent discount or, in

11 Arizona, providing their own intraLATA toll.

12 Part (B)2.2 requires USW to provide service in accordance with applicable service

13 quality standards and in the same manner it provides these services to others, including other

14 Resellers and end users.

15 PaN (B)2.4 requires GST to submit a forecast of serwlces to be sold, among other

16 requirements.

17 Part (B) 2.7 requires GST.to provide to USW accurate customer listing infonnation

18 " and for USW to provide E911/911 to GST.

19 Part (B)3.2 imposes a "Customer Transfer Charge," specified in Part H for

20 . transferring a business customer line, a residence customer line, or an ISDN line.

21
.

PaN,(B)3.8, (B)3.9- discussed above - sets out the different scenarios when state

22 commission ordered rates and charges may be incorporated into the Agreement.

4



1 Paint (C) 2.1 requires that the Parties directly exchange traffic between their

2 respective networks, without the use of third party transit providers unless a separately

3 negotiated agreement specifies to the contrary.

4 Pall (C)Z.3.8 states that the Parties are required to provide each other the proper call

5 information (e.g., originating call party number and designation call party number, etc.) to

6 enable each Party to issue bills in a complete and timely fashion.

7 Part (C) 2.4 establishes procedures for ordering LIS.

8 Pant(D) 1.1 allows Collocation for the placing of equipment pursuant triSection 251

9 (c)(6) of the Act and 47 CFR Section 51323.

1 0 Part (D) 1.1.1 provides the rights and responsibilities of GST with regards to Virtual

11 Collocation. GST's rights and obligations for Physical Collocations are clearly articulated in

1 2 Pan (D> 1.1.2.

1 3 Under Part (E), US WEST agrees to provide the following Unbundled Network

1 4 Elements: Unbundled Dedicated Interoffice Transport, Unbundled Loops, Nehvork Interface

1 5 Device, Local Tandem Switching, Local Switching, Customized Routing and Common

1 6 Channel Signaling Capability/SS7.

1 7 I Part (F) 5.1.2 provides that USW will accept one primary directory listing for each

1 8 main telephone number of GST 's customers.

1 9 Part (F) 5.1.2.4 provides GST with opdohs for dissemination of its customer listings

2 0 to third parties

21 Part (G)l provides Network Security while part (G) 2 explains that USW has

2 2 developed its "Operational Support Systems" ("OSS"). TheOSS interfaces have been

23 developed to support Pre~ordering, Ordering and Provisioning, Maintenance and Repair.

24

5



1 VII.

2 In accordance with Section 252(e) of the Act and A.A.C. R14~2-l506(C)(l)(b), USW

3 submits that the Agreement provides no basis for finding of discrimination or contravention

4 of the public interest.

5 First, the Agreement does not discriminate against any other telecommunications

6 carrier. USW is offering the same terms contained in the Agreement to all other interested

7 carriers.

8 ,\<y< Second, the Agreement is consistent with the public interest as identified in the pro-

9 competitive policies of the Commission, the State of Arizona, the FCC, and the U.S.

10 Congress. The Agreement will enable GST to enter into the local exchange market and

11 provide customers with increased choices among local exchange service areas in Arizona.

12

13

14 USW submits that the Commission must approve the Agreement because it does not

15 discriminate against any other telecommunications carrier and it is consistent with the public

16 interest, convenience and necessity.

17 VIII.

18 The terms of the Agreement are consistent with applicable state law and the rules and

19 regulations of the Commission.

20 IX.

21 Because the Agreement was reached through voluntary negotiations, USW requests

22 that the Commission issue its order summarily and without hearing at the earliest possible

23 date.

24

6



1

2 All communications regarding this Application should be addressed to the following

3 representatives:

4

5 GST Net (AZ), Inc.

6 Director oflLegaI Administration

7 4001 Main Street

8 Vancouver,WA 98663

9

10 With copy to:

11

12 Vice President External Affairs 'J

13 4001 Main Street

14 Vancouver, WA 98663

15

16

17 U S WEST COMMUNICATIONS, INC.

18 Thomas M. Dethlefs

19 Senior Attorney

2 0 U S WEST, Inc.

21 1801 California Street, Suite 5100

2 2 Denver, CO 80202

23 and

X.

7



1 Timothy Berg

2 Fennemore Craig

3 3003 North Central Ave., Suite 2600

4 Phoenix, AZ 85012

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23 \

8

11



9

1 CONCLUSION

2 For the foregoing reasons, U S WEST Communications, Inc. respectfully

3 requests that the Commission expeditiously process this matter without a hearing and issue

4 an Order granting the Application in its entirety.

5

6 DATED this Cl- day of June, 2000.

7 Respectfixlly submitted,

8 U S WEST COMMUNICATIONS, INC.

g

10 By 6<4-~.¢7'2/2¢;.',(.4,
11 Thomas M. Dethlefs

12 Senior Attorney

13 1801 California Street, Suite 5100

14 Denver, CO 80202

15 (303) 672-2948

16

17 FENNEMORE CRAIG, p.c.

18 Timothy Berg

19 3003 North Central Ave., Suite2600

20 Phoenix, AZ 85012

21 (602) 916-5421

22

23 Attorneys for U S WEST

24 Communications, Inc.
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3 Docket Control

4 ARIZONA CORPORATION COMMISSION
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11 ARIZONA CORPORATION COMMISSION

1 2 Legal Division

1 3 1200 West Washington

1 4 Phoenix, AZ 85007

1 5

1 6 Deborah H. Scott, Acting Director

1 7 ARIZONA CORPOR.ATION COMMISSION

1 8 Utilities Division

1 9 1200 West Washington

20 Phoenix, AZ 85007

21

22

1 0



4

1 COPY of the foregoingmailed this day of June, 2000 to:

2

3 Director of Legal Administration

4 4001 Main Street

5 Vancouver, WA 98663

6

7 Vice President External Affairs

8 4001 Main Street

9 Vancouver, WA 98663

10

11

1 2
¢ »

1 3

14

15

16

17

18

11



LOCAL INTERCONNECTION
AGREEMENT

BETWEEN

u S WEST COMMUNICATIONS, INC.

AND

GST NET (As), INC.

FOR

ARIZONA

AGREEMENT NUMBER
CDS-990708-0275

GST-AZICDS-990708-0275
3/15/2000/mms/GSTAZ31 .doc Page i



PART A - GENERAL TERMS....

(A)3 TER
(A)3.1 G
(A)3.2 T
(A)3.3 P
(A)3.4 P
(A)3.5 T
(A)3.6 I
(A)3.7 F
(A)3.8 L
(A)3.9 I
(A)3.10
(A)3.11
(A)3.12
(A)3.13
(A)3.14
(A)3.15
(A)3.16
(A)3.17
(A)3.18
(A)3.19
(A)3.20
(A)3.21
(A)3.22
(A)3.23
(A)3.24
(A)3,zs
(A)3.26
(A)3.27
(A)3.28
(A)3.29
(A)3.30
(A)3.31
(A)3.32
.1994 ("C
(A)3.33
(A)3.34
(A)3.35
(A)3.36

(A)2.

(A)1. SCOPE OF AGREEMENT..

DEFINITIONS

MS AND CONDITIONS ll
general Provisions.......
erm of Agreement...
roof of Authorization..
payment
axes........................

orca Majeure..,.._._......
imitation of Liability
indemnity
Intellectual Property
Warranties .
Assignment...
Default..........................
Disclaimer of
Paragraph omitted for numbering consistency. . . ...25
Nondisclosure .
Survival..
Dispute Resolution..
Controlling Law..
Joint Work
Responsibility for Environmental Contamination...

Responsibility of Each Party...
No Third Party Beneficiaries .
Referenced Documents ....
Publicity...
Amendment
Executed in Counterparts...........
Headings of No Force or Effect
.Regulatory Approval ..

Compliance with the Communications Assistance Law Enforcement Act of
ALEA")
Cooperation....
Remedies ...

Availability of Other Agreements... 33

insurance

TABLE OF CONTENTS

}1'\1.1ll..1ll1\1ll.'l .*l.l§ .Q1l'

r1n 1sas»¢¢»|1|»loo¢\»|s|o»1¢¢»¢ 6

PARTB -RESALE. 11|||1»¢»¢oa¢»»|I 1aalnllco1cInoaauan!

GST~AZ/CDS-990708-0275
3/15/2000/mms/GSTAZ31 .doc Page ii



TABLE OF CONTENTS

(B)1. Description........ .34

.34(B)2. Terms and Conditions..

(B)3. Rates and Charges • CI .37

(B)4. Ordering Process .38

11 l l .39(B)5. Billing................... .. 1

(B)6. Maintenance and Repair .40

.41PART C Q RECIPROCAL TRAFFIC ExcHAnGE.......,

(c)1. Interconnection FacilityOptions..................... .41

.42(C)2. Reciprocal Traffic Exchange
(C)2.1 Description.. .
(C)2.2 Terms and Conditions.........................................
(C)2.3 Rate Elements.....,......... .
(C)2.4 Ordering..

.42

.43

.53

.57

(C)3. Jointly Provided Switched Access Services... ......58

PART D _ CoLLocATlon......... ....60

(D)1. Description .60

(D)2. Terms and Conditions .. s I ...61

(p)3_ Rate Elements l 1

s ...76(D)4.Drdering............

(D)5- Billing............., • I ...80

(D)6. Maintenance and Repair .. ..81

PART E UNBUNDLED NETWORK ELEMENTS (UNES) 83

slnouonsaanaE)1. General Terms ..

(E)2. Unbundled Dedicated Interoffice Transport............. 11 .......84

(E)3. Intentionally Left Blank for Numbering Consistency. 9 I ..93

(E)4. Unbundled Loops .. * 1 cazscncl

GST-AZ/CDS-990708-0275
3/15/2000/mms/GSTAZ31 .doc

Page iii



TABLE OF CONTENTS

(E)5. NetWork Interface Device (NID)
>¢llslll1 »ooslo1»1¢l l

(E)6. Local Tandem Switching..... oInioltl1iI»o\a»1o»l¢9\n»»»n111

(E)7. Local Switching
ll »1o 1|||||¢»0

(E)8. Customized Routing..........
» » l ¢ 1 ¢ » \ ¢ 1 ¢ | l » » ¢ 1  i n a I a o a n a n l 1 n s o

(E)9. Common ChannelSignaling Access CapabilitylSS7 .. 109

(E)10. AdditionalUnbundled Elements....

(E)11. Construction Charges... QI uaonoaosm ..112

PARTF _ ANCILLARY SERVICES..
OF In 4 113

(F)1. Interim Number Portability...... IllllllllllllllllllllQlllllll\'l

(F)2. Local Number Portability ..
I o n s l i a 1 l a l 1 c a l s a c s 1 s o l o l l n s I a s n s l c n o 1

(F)3. 911lE911 Service
91 I 1 ...........122

(F)4. Directory Assistance.........
1 1 1 | 1 0 l | | 1 \ 1 | | o | I 1 ¢ | 1 ¢ 1 1 1 a n s c n o l o c o

(F)5. Directory Listings
l o u l a o 1 o a  1 1 a n a 1 o | 1 q o a s 1 1 n t 0 u

(F)6. Toll and Assistance Operator Services ..

(F)7.Advanced Intelligent Network (AIN)..
. . . . . . . . . . . . . . .. . . . . . .

(F)8. Interconnection to Line Information Database (LlDB)..... 144
/"

(F)9. Access to Poles, Ducts, Conduits, and Rights of Way.. 149

(F)10. XX Database Query Service.. •l I1a n111lia1sniulnntnso

(F)11. lr\terNetworkCalling Name...
lallttaanllllllllli

(F)12. Custom Local Area Signaling Services (CLASS)...
I 4 la .162

PART G- MISCELLANEOUS PROVISIONS..
l l l l l l l l i l l l l l l l l l l l

(G)1 Network Security a n 1 a s I l » s a 1 l 1 a n a l l a n a » ¢ 1 l ¢ I I l l l ¢ o I . l l . l l l l » l l l 1 l o i o a l u 1 a a s o o o c o i l a s I l t v o o c l a o o n a a a c o c o n \ 1 o a e 1 o

(G)2. Access To Operational Support Systems (OSS). . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . 1 2

(G)3. Access To Telephone Numbers..

G$T_AZ/C0$-990708_0275
3/15/2000lmm$/GSTAZ31 .doc Page iv



TABLE OF CONTENTS

(G)4. DialingParity................ •  1 .190

(G)5- U S WEST Dex ltulnolllliltllllttlllilllltvllttllllulllll .190

(G)6. Notice Of Changes................................... -191

(Gyr. Referral Announcement........................ .191

(G)8. Maintenance and Repair • I .191

(G)9. Bona Fide RequestProcess

(G)10. Audit Process .201

(G)11. Local Interconnection Data Exchange for Billing . .203

(G)12. Construction

e s1101111ll0l11Ql110nil0111iaaQoio1nonon1nil1oa11an11Qons1n1oloaaaluIIona1n1ausIl11•

(G)14. Network 1

PART H _-. ARIZONA RATES.. f Iooa¢¢»¢¢11ol1»s»»¢a»¢uun101Ican-1aooioIoacslna1nnano1us

PART I _ ....227

,4:

.WEA

GST-AZ/CDS-990708~0275
3/15/2000lMM$/GSTAZ31 .doc

Page v



PartA
General Terms

PARTA - GENERAL TERMS

This Local Interconnection Agreement is between GST Net (AZ), Inc. ("GST"), a
Delaware corporation and U S WEST Communications, Inc. ("USW'), a Colorado corporation.
For the purposes of this Agreement, "GST" shall include affiliated companies thathave been
certified by the Commission to provide local Telecommunications Services.

(A)1_ SCOPE OF AGREEMENT

(A)1.1 Pursuant to this negotiated Local Interconnection Agreement ("Agreement"),
GST, a Competitive Local Exchange Carrier, and USW (collectively, "the
Parties") will extend certain arrangements to one another within the geographical
areas where USW is the incumbent Local Exchange Carrier within the state of
Arizona for purposes of providing local Telecommunications Services. This
Agreement includes terms, conditions, and prices for network Interconnection,
access to Unbundled Network Elements (UNEs), ancillary network services, and
retail services available for resale. it will be submitted to the Arizona Corporation
Commission ("Commission") for approval. Notwithstanding this mutual
commitment, however, the Parties enter into this Agreement without prejudice to
any positions they have taken previously, or may take in the future in any
legislative, regulatory, or other public forum addressing any matters, including
matters related to the types of arrangements prescribed by this Agreement.

(A)1.2 The Parties may have agreed to certain Provisions in this Agreement, based, in
large part, on the existing state of the law, rules, regulations and interpretations
thereof, as of the date hereof (the "Existing Rules"). The Parties agree that to
the extent that certain of the Existing Rules are changed, modified, or
invalidated, the Parties will, at the request of either Party, negotiate an
appropriate amendment to reflect such change, modification, or invalidation. For
example, in the event any governmental authority or agency with jurisdiction over
this Agreement orders USW to provide any service in accordance with any terms
or conditions that individually differ from one or more corresponding terms or
conditions of this Agreement, either Party may elect to amend thisAgreement to
reflect any such differing terms or conditions contained in such decision or order.
BY way of further example, if any governmental authority or agency with
jurisdiction over this Agreement orders that USW is not required to offer a
service or perform certain tasks associated with this Agreement, either Party
may elect to amend this Agreement to reflect the effect of any such order.
During these negotiations over possible amendments, each Party will continue to
provide the same services and elements to the other Party as are provided for
under this Agreement. Where the Parties fail to agree upon such an
amendment, it shall be resolved in accordance with the Dispute Resolution
provision of this Agreement. It is expressly understood that this Agreement will
be corrected to reflect the outcome of proceedings by the Commission or any
agency or court that has jurisdiction over the subject matter of this Agreement for
pricing, service standards, or other matters covered by this Agreement.

GST~AZ/CDS-990708-0275
3/15/2000/mmslGSTAZ31 .doc Page 6



PartA
General Terms

In the event the Act or FCC or Commission rules and regulations applicable to
this Agreement are held invalid, this Agreement shall survive, pending the
negotiations and/or Dispute Resolution referenced in this Section.

(A)1.3 This Agreement sets forth the terms, conditions and prices under which USW
agrees to provide (a) services for resale and (b) certain UNEs, ancillary functions
and additional features to GST, all for the sole purpose of providing
Telecommunications Services. The Agreement also sets forth the terms,
conditions and prices under which the Parties agree to provide Interconnection
and reciprocal compensation for the exchange of local traffic between USW and
GST for purposes of offering Telecommunications Services. ,

(A)1.4 In the performance of their obligations under this Agreement, the Parties shall
act in good .faith and consistently with the intent of theAct. Where notice,
approval or similar action by a Party is permitted or required by any provision of
this Agreement, (including, without limitation, the obligation of the Parties to
further negotiate the resolution of new or open issues under this Agreement)
such action shall not be unreasonably delayed, withheld or conditioned..

(A)1 .5 lntentionaliy left blank for numbering consistency.

(A)t .e This Agreement is structured in the following format:

Part A - General Terms
Part B - Resale
Part C - ReciproCal Traffic Exchange
Part D - Collocation
Part E - Unbundled Network Elements
Part F - Ancillary Services
Part G - Miscellaneous Provisions
Part H - Rates
Part I - Signature

(A)1.7 Prior to placing any orders for servicesunder this Agreement, the Parties will
jointly complete USWs "Co-Provider Questionnaire." This questionnaire will then .
be used to:

Determine geographical requirements
Identify GST Ids
Determine USW system requirements to support GST specific activity
Collect credit information
Obtain billing information
.Create summary bills
. Establish input and output requirements
Create and distribute USW and GST contact lists
identify GST hours and holidays

GST-AZ/CDS-990708-0275
3/15/2000/mms/G$TAZ31 .doc
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. PartA
General Terms

The Parties agree that as of the effective date of this Agreement, GST has
satisfied this provision through previous informational submissions, including
USWs "Co-Provider Questionnaire."

(A)1.8 Except as otherwise provided for in Part B Resale, USW shall not discontinue or
refuse to provide any service required hereunder without GST's prior written
agreement in accordance with the Amendment Section of this Agreement.
Changes and modifications to USW network shall be in accordance with
Sections (E)1.6 and (G)6.

(A)2. DEFINITIONS

(A)2.1 "AcCess Service Request" (ASR) means the industry standard forms and
supporting documentation used for ordering Access Services. ServiceS to be
ordered via the ASR are listed in the Interconnection Resale and Resource
Guide and include Local Interconnection Service.

(A)2.2 "Access Services" refers to the tariffed interstate and intrastate switched
access and private line transport services offered for the origination and/or
termination of interexchange traffic (see each Party's appropriate state and
interstate access tariffs).

(A)2.3 "Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as
amended by the Telecommunications Act of 1996, and as from time to time
interpreted in the. duly authorized rules and regulations of the FCC Or a
Commission within its state of jurisdiction. '

(A)2.4 Intentionally left blank for numbering consistency.

(A)2.5 "Automatic Number Identification" or "Anl" means a Feature Group D signaling
parameter which refers to the number transmitted through a network identifying
the billing number of the calling party.

(A)2.6 "Basic Exchange Features" are optional End User switched services that
include, but are not necessarily limited to: Automatic Call Back, Call Trace,
Caller ID and Related Blocking Features, Distinctive Ringing/Call Waiting,
Selective Call Forward, and Selective Call Rejection. (See Bellcore
documentation for definition).

(A)2.7 "Basic Exchange Telecommunications Service" means a service offered to End
Users which provides the End User with a telephonic connection to, and a
unique local telephone number address on, the public switched
telecommunications network, and which enables such End User to generally
place calls to, or receive calls from, other stations on the public switched
telecommunications network. Basic residence and business line services are
Basic Exchange Telecommunications Services. As used solely in the context

. of this statement and unless otherwise agreed, Basic Exchange
Telecommunications Service includes access to ancillary services such as 911 ,
directory assistance and operator services.

GST-AZ/CDS-990708-0275
3/15/2000lmms/GSTAZ31 .doc Dane R



PartA
General Terms

(A)2.8 Busy Line Verify/Busy Line Interrupt or "BLV/BLI Traffic" means an operator
service call in which the caller inquires as to the busy status of or requests an
interruption of a call on another end user's Basic Exchange
Telecommunications Service line.

(A)2.9 "Calling Party Number" or "CPN" is a Common Channel Signaling ("CCS")
parameterwhich refers to the number transmitted through a network identifying
the calling party. Reference Technical Pub. 77342.

(A)2.10 "Central Qffice Switch" means a switch used to provide Telecommunications
Services, including, but not limited to:

(A)2.10.1 "End Office Switches" which are used to terminate End User station
loops for the purpose of interconnecting to each other and to trunks;
and

(A)2.10.2 "Tandem Office Switches" which are used to connect and switch
trunk circuits between and among other Central Office Switches,
Access tandems provide connections for exchange access and toll
traffic while local tandems provide connections for EAS/Local traffic.

(A)2.11 "Collocation" is an arrangement where space is provided in a USW Central
Office for the placement of GST's telecommunications equipment to be used in
accordance with Part D of this Agreement. USW offers five Collocation
arrangements: Virtual Collocation, Physical Collocation, Cageless Physical
Collocation, Interconnection Distribution Frame (ICDF) Collocation, and Shared
Space .Physical Collocation.

(A)2.12 "Commission" means the Arizona Corporation Commission.

(A)2.13 "Common Channel Signaling" or "cos" means a method of digitally
transmitting call set-up and network control data over a special signaling
network fully separate from the public voice switched network elements that
carry the actual call. The CCS used by the Parties shall be Signaling System
7.

I

(A)2.14 "Co-provider" means an entity authorized to provide Local Exchange Service
that is not USW.

(A)2.15 "Digital Signal Level 0" or "DSO" means the 64 Kbps zero-level signal in the
time-division multiplex hierarchy including but not limited to digitizing one voice
conversation using pulse code modulation. There are 24 DSO channels in a
DS1.

(A)2.16 "Digital Signal Level 1" or "DS1" means the 1.544 Mbps first-level signal in the
time~division multiplex hierarchy. in the time-division multiplexing hierarchy of
the telephone network, DS1 is the initial level of multiplexing,

GST<AZ/CDS-9907084275
3/15/2000/mms/GSTAZ31 .doc
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PartA
General Terms

(A)2.17 "Digital Signal Level 3" or "DS3" means the 44.736 Mbps third~level signal in
the time-division multiplex hierarchy. In the time-division multiplexing hierarchy
of the telephone network, DS3 is defined as the third level of multiplexing.

(A)2.18 "End User" means a third-party (residence or business) that subscribes to
Telecommunications Services provided by either of the Parties.

(A)2.19 "Exchange Message Record" or "EMR" is the standard used for exchange of
telecommunications message information between telecommunications
providers for billable, non-billable, sample, settlement and study data. EMR
format is contained in BR-010-200-010 CRIS Exchange Message Record, a
Bellcore document that def ines industry standards for Exchange Message
Records,

(A)2.20 "EXtended Area Service (EAS)/Local Traffic" means traffic that is originated by
an End User of one Party and terminates to an End User of the other Party as
defined in accordance with USWs then current EAS/Local serving areas, as
determined by the Commission.

(A)2.21 "Fiber Meet" means an interconnection architecture method whereby the
Parties physically interconnect their networks via an optical fiber interface (as
opposed to an electrical interface) at a mutually agreed upon location.

(A)2.22 Intentionally left blank for numbering consistency.

(A)2.23 "Hub" denotes a USw-designated W ire Center at  which mul t iplex ing is
performed.

(A)2.24 "Integrated Digi tal  Loop Carrier (lDLc)" means a subscriber loop carrier
system, which integrates with or within. the switch at a DS1 level (twenty-four
(24) Local Loop Transmission paths combined into a 1.544 Mbps digi tal
signal).

(A)2.25 intentionally left blank for numbering consistency.

(A)2.26 "Interconnect & Resale Resource Guide" is a USW document that provides
USW developed ordering, provisioning and repair information pertaining to
services available under this Agreement. It is solely intended to be a resource
to facilitate the ordering, provisioning, and repair process for services available
under this Agreement. Processes and procedures set forth therein do not, in
any way, supersede or condi t ion GST's r ights and USW s obl igat ions to
prov ide reasonable and non-discr iminatory access to the serv ices and
elements pursuant to this Agreement. It is available on USWs Web site.

(A)2.27 "Interconnection" is as described in the Act.

(A)2.28 "Integrated Serv ices Digital Network" or "ISDN" means a switched network
service that provides end-to-end digital connectivity for the simultaneous
transmission of voice and data. Basic Rate Interface-ISDN (BRI-ISDN)

GST-AZ/CDS-990708-0275
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PartA
General Terms

provides for a digital transmission of two 64 Kbps bearer channels and one 16
Kbps data channel (2B+D).

(A)2.29 "Interexchange Carrier" or "INC" means a carrier that provides interLATA or
lr1tra LATA Toll Services.

(A)2.30 "lntraLATA Toll" is defined in accordance with USWs current intra LATA Toll
.sewing areas, as determined by the Federal Communications Commission.

(A)2.31 "Local Exchange Carrier' or "LEC" means any person that is engaged in the
provision of telephone exchange. service or exchange access. Such term does
not include a person insofar as such person is engaged in the provision of a
commercial mobile serv ice under Section 332(c) of  the Act, except to the
extent that the FCC finds that such service should be included in the definition
of such term.

(A)2.32 "Local Loop Transmission" or "Loop" means the entire transmission path which
extends from the network interface device or demarcation point at ah End
User's premises to the Main Distribution Frame or other designated frame or
panel in a Party's Wire Center which serves the End User.

(A)2.33 "Local Serv ice Request" or "LSR" means the industry standard forms and
supporting documentation used for ordering local services.

(A)2.34 "Main Distribution Frame" or "MDF" means a USW distribution frame used to
interconnect cable pairs (including Loops) and l ine and trunk equipment
terminals on a switching system.

(A)2.35 "MECAB" refers to the Multiple Exchange Carrier Access Bil l ing (MECAB)
document prepared by the Billing Committee of the Ordering and Billing Forum
(OBF), that functions under the auspices of the Carrier Liaison Committee of
the Al l iance for Telecommunications Industry Solutions. The MECAB
document, published by Bellcore as Special Report SR-BDS~000983, contains
the recommended guidelines for the billing of an Access Service provided by
two or more LECs,

I

(A)2.36 "MECOD" refers to the Mu\tiple Exchange Carriers Ordering and Design
(MECOD) Guidelines for Access Serv ices - Industry Support Interface, a
document developed by the Ordering/prOv isioning Committee under the
auspices Of the Ordering and Billing Forum (OBF), that functions under the
auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications industry Solutions. The MECOD document, published by
Bel lcore as Special  Report SR STS-002643, .establ ishes recommended
guidelines for, processing orders for Access Service provided by two or more
LECs. it is published by Bellcore as SRBDS 00983. ,

(A)2.37 "Meet-Point Bil l ing" or "MPB" refers to an arrangement whereby two LECS
(including a LEC and Co-Provider) jointly provide Switched Access Service to

GST-AZ/CDS-990708-0275
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PartA
General Terms

an Interexchange Carrier, with each LEC (or Co-Provider) receiving
appropriate share of the revenues as defined by their effective access tariffs.

an

(A)2.38 "Mid-Span Meet" is a Point of Interconnection between two networks,
designated by two Telecommunications Carriers, at which one carrier's
responsibility for service begins and the other carrier's responsibility ends.

(A)2.39 "North American Numbering Plan" or "NANP" means the numbering plan used
in the United States that also serves Canada, Bermuda, Puerto Rico, Guam
the Commonwealth of the Marianna Islands and certain Caribbean Islands.
The NANP format is a 10-digit number that consists of a 3-digit NPA code
(commonly referred to as the area code), followed by a 3-digit NXX code and
4-digit line number.

(A)2.40 "NXX"means the fourth, fifth and sixth .digits of a ten-digit telephone number.

(A)2.41 "Party" means either USW or GST and "Parties" means USW and GST.

(A)2.42 "Point of Interface", "Point of Interconnection", or "POI" is a point of
demarcation where the exchange of traffic between two LECs (including a LEC
and a Co-Provider) takes place.

(A)2.43 "Port" means an access point on a Central Office Switch but does not include
switch features.

(A)2.44 "Rate Center" means the specific geographic point and its corresponding
geographic area, (associated with one or more specific NPA-NXX codes that
have been assigned for the provision of Basic Exchange Telecommunications
ServiCes), being used for billing and measuring Basic Exchange
Telecommunications Service. For example, a Rate Center will normally
include several Wire Centers within its geographic area, with each Wire Center
having one or more NPA-NXXs.

(A)2.45 "Rate Center Area" is the geographic area within which basic exchange
services are provided for. NPA-NXX designations associated with a particular
Rate Center.

(A)2.46 "Reseller" is a category of local exchange service provider that obtains dial
tone and associated Telecommunications Services from another provider
through the purchase of finished services for resale to itsEnd Users.

(A)2.47 "Service Control Point" or "SCP" means a signaling end point that acts as a
database to provide information to another signaling end point (i.e., Service
Switching Point or another SCP) for processing or routing certain types of
network calls. A query/response mechanism is typically used in
communicating with an SCP.

(A)2.48 "Signaling Transfer Point" or "STP" means a signaling point that performs
message routing functions and provides information for the routing of

GST-AZ/CDS-990708-0275
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messages between signaling end points. An STP transmits, receives and
processes Common Channel Signaling ("CCS") messages.

(A)2.49 "Switched Access Service" means the offering of transmission and switching
services to Interexchange Carriers for the purpose of the origination or
termination of telephone toll service. Switched Access Services include;
Feature Group A, Feature Group B, Feature Group D, XX access, and 900
access and their successors or similar Switched Access Services. Switched
Access traffic is traffic that originates at one of the Party's End Users and
terminates at an INC point of presence, or originates at an INC point of
presence and terminates at one of the Party's End Users, whether or not the
traffic transits the other Party's network, as defined in the Switched Access
tariffs of the Party serving the.End User.

(A)2.50 "Tariff" as used throughout this Agreement refers to USW interstate Tariffs and
state Tariffs, price lists, price schedules and catalogs.

(A)2.51 "TelecOmmunications Carrier" means any provider of Telecommunications
Services, except that such term does not include aggregators of
Telecommunications Sewiees (as defined in Section 226 of the Act). A
TelecOMmunications Carrier shall be treated as a common carrier under the
Act only to the extent that it is engaged in providing Telecommunications
Services, except that the Federal Communications Commission shall
determine whether the provision of fixed and mobile satellite service shall be
treated as common carriage.

(A)2.52 "Telecommunications Services" means the offering of telecommunications for a
fee directly to the public, or to such classes of users as to be effectively
available directly to the public, regardless of the facilities used.

(A)2.53 ."Wire Center" denotes a building or space within a building, that serves as an
aggregation point on a given carrier's network, where transmission facilities are
connected or switched. Vlhre Center can also denote a building where one or
more Central Offices, used for the provision of Basic . Exchange

, Telecommunications Serviees and Access Services, are located. However, for
purposes of Collocation service, Wire Center shall mean those points eligible
for such connections as specified in the FCC Docket No. 91-141, and rules
adopted pursuant thereto.

(A)2.54 Terms not otherwise defined here, but defined in the Act shall have the
meaning defined there. Where a term. is defined in the regulations
implementing the Act but not in this Agreement, the Parties do not necessarily
intend to adopt the definition as set forth in said regulations.
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(A)3 TERMS AND CONDITIONS

(A)3.1 General Provisions

(A)3.1.1 Each Party shall use its best efforts to comply with the
implementation schedule provisions that will be mutually agreed
upon by the Parties.

(A)3.1 .2 The Parties are each solely responsible for participation in and
compliance with national network plans, including the National
Network Security Plan and the Emergency Preparedness Plan.

(A)3.1.3 Neither Party shall use any service related to or use any of the
services provided in this Agreement in any manner that interferes
with other persons in the use of their service, prevents other
persons from using their service, or otherwise impairs the quality
of service to other carriers or to either Party's End Users, and
each Party may discontinue or refuse service if the other Party
violates this provision. Upon such violation, either Party shall
provide the other Party notice of such violation at the earliest
practicable time.

(A)3.1 .4 Each Party is solely responsible for the services it provides to its
End Users and to other Telecommunications Carriers.

(A)3.1.5 The Parties shall work cooperatively to minimize fraud associated
with third-number billed calls, calling card calls, and any other
services related to this Agreement.

(A)3.1 .6
\

r

Nothing in this Agreement shall prevent either Party from seeking
to recover the costs and expenses, if any, it may incur in (a)
complying with and implementing its obligations under this
Agreement, the Act, and the Wles, regulations and orders of the
FCC and the Commission, and (b) the development, modification,
techNical installation and maintenance of any systems or other
infrastructure which it requires to comply with and to continue
complying with its responsibilities and obligations under this
Agreement.

(A)3.1.7 Except as provided pursuant to a Bona Fide Request, or as
otherwise provided in any applicable Tariff, Contract, or this
Agreement, no cancellation charges shall apply,

(A)3.2 Term of Agreement

This Agreement shall become effective upon Commission approval, pursuant to
Sections 251 and 252 of the Act, shall terminate on December 31, 2001, and
shall be binding upon the Parties during that term. After the date specified
above, this Agreement shall continue in force and effect until terminated by

GST-AZ/CDS-990708-0275
3/15/2000/mms/GSTAZ31 .doc Page 14



Fart A
General Terms

either Party's providing written notice of termination to the other Party at least
180 days in advance of the specified date of termination. in the event of such
termination, existing or pending service arrangements made available under this
Agreement shall continue in total without interruption, as set forth in this Section.

(A)3,2.1 If the Parties are unable to negotiate a new agreement following
provision of the one hundred and eighty (180) day notice of
termination, the window of opportunity to file for arbitration to
resolve outstanding contractual issues in accordance with the Act
will end on the termination date specified in the notice and an
arbitration petition will have to be filed.

(A)3.2.2 If the Parties are able to reach agreement, this Agreement shall
continue for the brief .period of time needed to secure the
Commission's approval of an adoption or a new
interconnection/resale agreement. In the case of Section
(A)3.2.1, this Agreement will expire on the termination date
specified in the one hundred and eighty (180) day notice
referenced above unless a petition for arbitration has been filed,
but if such a petition has been filed then this Agreement shall
continue for the brief period necessary for the Commission to act
and resolve the disputed issues so that the Parties will have an
effective interconnection/resale agreement.

(A)3.3 Proof of Authorization

Where so indicated. in specific sections of this Agreement, each Party shall be
responsible for obtaining and having in its possession Proof of Authorization
("POA"). POA shall consist of documentation acceptable to the End User's
selection. Such selection may be obtained in the following ways:

(A)3.3.1 The End User's written authorization.

I (A)3.3.2 The End User's electronic authorization by use of an XX number.

(A)3.3.3 The End User's oral authorization verified by an independent third
party (with third party verification as POA).

(̀A)3.3.4 A prepaid returnable postcard supplied by the new local service
provider which has been signed and returned by End User. The
new local service provider will wait fourteen (14) calendar days after
mailing the postcard before placing an order to change.

The Parties shall make POAs available to each other upon request. If there is a
dispute pertaining to an End User's selection, a charge of $100.00 ("slamming
charge") may be assessed if the POA cannot be provided supporting the change
in service provider. If there is a conflict between the End User designation and
the other Party's written evidence of its authority, no slamming charges shall
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apply and the Parties shall honor the designation of the End User and change
the End User back to the previous service provider.

(A)3.4 Payment

(A)3.4.1 Amounts payable under this Agreement are due and payable
within thirty (30) Calendar days after the date of USWs invoice or
within twenty (20) calendar days after GST's receipt of the invoice,
whichever is later.

(A)3.4.2 Should the billed Party dispute, in good faith, any portion of the
monthly billing under this Agreement, the billed Party will notify the
billing Party in writing within nine (9) months of the receipt of such
billing, identifying the amount, reason and rationale of such
dispute. The billed Party shall pay all amounts due. Both Parties
agree to expedite the investigation of any disputed amounts in an
effort to resolve and settle the dispute prior to initiating any other
rights or remedies. ShOuld the dispute be resolved in the billed
Party's favor and the resolved amount did not appear as a credit
on the billed Party's next invoice from the billing Party, the billing
Party will reimburse the billed Party the resolved amount plus
interest from the date of payment. The amount of interest will be
calculated using the late payment factor that would have applied
to such amount had it not been paid on time. Similarly, in the
event the billed Party withholds payment .for a disputed charge,
and upon resolution of the matter it is determined that such
payments should have been made to the billing Party, the billing
Party is entitled to collect interest on the withheld amount, subject
to the above provisions. .

(A)3.4.3 Each Party will determine the other Party's credit status based on
previous payment history or credit reports such' as Dun and
Bradstreet. If either Party has not established satisfactory credit
with the other Party, or is repeatedly delinquent in making its
payments, a Party may require a deposit to be held as security for
the payment of charges. "Repeatedly delinquent" means being
thirty (30) calendar days or more delinquent for three (3)
consecutive months. The deposit may not exceed the estimated
total monthly charges for a two (2) month period. The deposit
may be a surety bond, a letter of~credit with terms and conditions
acceptable to both Parties or some other form of mutually
acceptable security such as a cash deposit. Required deposits
are due and payable within ten (10) calendar days after demand
in accordance with Commission requirements.

(A)3.4.4 Interest will be paid on cash deposits at the rate applying to
deposits under applicable Commission rules, regulations, or
Tariffs. Cash deposits and accrued interest will be credited to the
paying Party's account or refunded, as appropriate, upon the
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earlier of the termination of this Agreement or the establishment of
satisfactory credit with the other Party, which will generally be one
full year of timely payments in full by the paying Party. The fact
that a deposit has been made does not relieve the paying Party
from any requirements of this Agreement.

(A)3.4.5 A Party may review the other Party's credit standing and modify
the amount of deposit required.

(A)3.4.6 The late payment charge for amounts that are billed under this
Agreement shall be in accordance with Commission requirements.

(A)3.5 Taxes

Each Party purchasing services hereunder shall pay or otherwise be responsible
for all federal, state, or local sales, use, excise, gross receipts, transaction or
similar taxes, fees or surcharges levied against or upon such purchasing Party
(or the providing Party when such providing Party is permihed to pass along to
the purchasing Party such taxes, fees or surcharges), except for any tax on
either Party's corporate existence, status or income. Whenever possible, these
amounts shall be billed .as a separate item.on the invoice. To the extent a sale is
claimed to be for resale tax exemption, the purchasing Party shall furnish the
prov iding Party a proper resale tax exemption certi f icate as authorized or
required by statute or regulation by the jurisdiction prov iding said resale tax
exemption. Until such time as a resale ta.x exemption certificate is provided, no
exemptions will be applied, provided, however, that credits will be issued for a
maximum of thirty (30) days to the exempt Party upon furnishing of a valid resale
tax exemption certificate.

(A)3.6 Insurance

Each Party shall at all times during the term of this Agreement, at its own cost
and expense, carry and maintain the insurance coverage listed below with
insurers having a "Best's" rating of B+XllI.

(A)3.6.1 Workers' Compensation with statutory limits as required in the state
of operation, and Employers'. Liability insu.rance with limits of not-
less than $100,000 each accident.

(A)3.6.2
injury, death,
Commercial General Liability insurance covering claims for bodily

personal injury orproperty damage occurring or
arising out of the use or occupancy of the premises, including
coverage for independent contractor's protection (required if any
work will be subcontracted), premises-operations, products and/or
completed operations and contractual liability with respect to the
liability assumed hereunder. The limits of insurance shall not be
less than $1,000,000 each occurrence and $2,000,000 general
aggregate limit.
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(A)3.6.3 Comprehensive automobile liability insurance covering the
ownership, operation and maintenance of all owned, non-owned
and hired motor vehicles with limits of not less than 31,000,000 per
occurrence for bodily injury and property damage.

(A)3.6.4 Umbrella/Excess Liability insurance in an amount of $10,000,000
excess of Commercial General Liability insurance specified above.
These limits may be obtained through any combination of primary
and excess or umbrella liability insurance so long as the total limit is
$11 ,000,000.

(A)3.6.5 "Al l  Risk" Property coverage on a ful l  replacement cost basis
insuring all of the insured Party's personal property situated on or
within the premises. The insured Party may elect to purchase
business interruption and contingent business interruption
insurance.

(A)3.6.6 Upon the execution hereof, each Party shall provide certificate(s) of
insurance evidencing coverage, and annually thereafter within ten
(10) calendar days of renewal of any coverage maintained pursuant
to this Section. SuCh certificates shall; (1) name the other Party as
an additional insured under commercial general liability coverage as
respects the insured Party's interests, (2) provide the other Party
thirty (30) calendar days prior written notice of  cancellation of ,
material change or exclusions in the policy(s) to which certificate(s)
relate, (3) indicate that coverage is primary and not excess of, or
contributory with, any other  v a l i d and Collectible insurance
purchased by the insured Party, and (4) policy(s) prov ide
severability of interest/cross liability coverage.

(A)3.7 Force Majeure

Neither Party shall be liable for any delay or failure in performance Of any part of
this Agreement f rom any cause beyond i ts control  and without i ts faul t or
negligence including, without limitation, acts of nature, acts of civil or military
authority, government regulations, embargoes, epidemics, terrorist acts, riots,
insurrections, f ires, explosions, earthquakes, nuclear accidents, f loods, work
stoppages, equipment failure, power blackouts, volcanic action, other major
environmental disturbances, unusually severe weather conditions, inability to
secure products or services of other persons or transportation facilities or acts or
omissions of transportation carriers (collectively, a "Force Majeure Event"). The
Party affected by a Force Majeure Event shall give prompt notice to the other
Party, shall be excused from performance of its obligations hereunder on a day-
to-day basis to the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the Force Majeure
Event. In the event of a labor dispute or strike the Parties agree to prov ide
service to each other at a level equivalent to the level they provide themselves.
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(A)3.8 Limitation of Liability

(A)3.8.1

r

Each Party shall be liable to the other for direct damages for any
loss, defect or equipment failure resulting from the causing Party's
conduct or the conduct of its agents or contractors in performing
the obligations contained in this Agreement.

(A)3.8.2 Notwithstanding any other prov ision of this Section 3.8, in the
ev ent of  interrupt ion of  one Party 's serv ice caused. by the
negligence or misconduct of the other Party, an out of serv ice
credit will be available. The Parties shall have no other liability for
any interruption of the other's service under this Agreement or for
interference with the operation of the other's facilities other than,
to the extent appl icable, di rect damages recoverable under
(A)3.8.1.

(A)3.8.3 Neither Party shall be liable to the other for indirect, incidental,
consequential, or special damages, including (without limitation)
damages for lost profits, lost revenues, lost savings suffered by
the other Party regardless of  the form of  act ion, whether in
contract, warranty., strict liability, tort, including (without limitation)
negl igence and regardless of  whether the Part ies know the
possibility that such damages could result.

(A)3.8.4 Nothing. contained in this Section 3.8 shall l imit either Party's
liability to the other for intentional misconduct or gross negligence.

(A)3.8.5 Nothing contained in this Section shall limit either Party's
obligations of indemnification as specified in the Indemnity Section
of this Agreement.

(A)3.8.6 Year 2000 Compliance

9
Each Party represents that it is using commercially reasonable
efforts to implement a program the goal of which is to ensure that
all software, hardware, and related materials (collectively called
"Systems") del ivered, connected wi th USW  or suppl ied .  in
f ur therance of  the terms and condi t i ons spec i f i ed i n th i s
Agreement: (i) will record, store, process, and display calendar
dates falling on or after January 1, 2000, in the same manner and
with the same functionali ty as such sof tware records, stores,
processes, and displays calendar dates fal l ing on or before
December 31, 1999, and (ii) shall include without limitation date
data century recognition, calculations that accommodate same
century and multi-century formulas and date values, and date
data interface values that reflect the century.
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(A)3.9 Indemnity

(A)3.9.1 With respect to third party claims, the Parties agree to indemnify
each other as follows:

(A)3.9.1 .1 Except for claims made by End Users of  one Party
against the other Party, which claims are based on
defective or faulty services provided by the other Party
to the one Party, each of the Parties agrees to release,
indemnify, defend and hold harmless the other Party
and each of  i ts of f icers, directors, employees and
agents (each an "Indemnity") from and against and in
respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment or settlement of any nature
or kind, known or unknown, liquidated or unliquidated
including, but not limited to, costs and attorneys' fees,
whether suffered, made, instituted, or asserted by any
other party or person, for invasion of privacy, personal
injury to or death of any person or persons, or for loss,
damage to, or destruction of property, whether or not
owned .by others, resul t ing f rom the indemnifying
Party's performance, breach of  appl icable law, or
status of its employees, agents and subcontractors, or
for failure to perform under this Agreement, regardless
of the form of action.

(A)3.9.1.2 Where the third party claim is made by (or through) an
End User of one Party against the other Party, which
claim is based on defective or faulty services provided
by the other Party to the one Party then there shall be
no obligation of indemnity if the act or omission giving
rise to the defective or faulty services is shown to be
intentional misconduct or gross negligence of the other
Party.

(A)3.9.1.3 If  the claim is made by (or through) an End User and
where a claim is in the nature of a claim for invasion of .
privacy, l iable, slander, or other claim based on the
content of  a transmission, and it is made against a
Par ty  who i s not  the im m ediate prov ider  of  the
Telecommunications Serv ice to the End User (the
indemnified Provider), then in the absence of fault or
neglect on the part of the Indemnif ied Prov ider, the
Party who is the immediate seller of such
Telecommunications Service shall indemnify, defend
and hold harmless the Indemnified Provider from such
claim.
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(A)3.9.2 The indemnification provided herein shall be conditioned upon:

(A)3.9.2.1 The indemnif ied Party shal l promptly not i f y the
indemnifying Party of  any action taken against the
indemnified Party relating to the indemnif ication.
Failure to so notify the indemnifying Party shall not
relieve the indemnifying Party of any liability that the
indemnifying Party might have, except to the extent
that such failure prejudices the indemnifying Party's
ability to defend such claim.

(A)3.9.2.2 The indemnifying Party shall have sole authority to
defend any such action, including the selection of legal
counsel ,  .and the indemni f ied Party may engage
separate legal  counsel  only  at  i t s sole cost  and
expense.

(A)3.9.2.3 In no event shal l  the indemni fying Party sett le or
consent to any judgment pertaining to any such action
without the prior written consent of  the indemnif ied
Party. .

(A)3.10 Intellectual Property

(A)3.10.1 Each Party hereby grants to the other Party the limited, personal
and nonexclusive right arid license to use its patents, copyrights
and trade secrets but only to the extent necessary to implement this
Agreement or specifically required by the then applicable federal
and state rules and regulations relating to Interconnection and
access to telecommunications facilities and services, and for no
other purposes. Nothing in this Agreement shall be construed as
the grant to the other Party of any rights or licenses to trademarks.

v (A)3.10.2 The rights and licenses above are granted "As Is" and the other
Party's exercise of any such right and license shall be at the sole
and exclusive risk of the other Party. Neither Party shall have any
obligation to defend, indemnify or hold harmless, or acquire any .
license or right for the benefit of, or owe any other obligation or
have any liability to, the other based on or arising from any claim,
demand, or proceeding (hereinafter "claim") by any third party
alleging or asserting that the use of any circuit, apparatus, or
system, or the use of any software, or the performance of any
service or method, or theprovision of any facilities by either Party
under this Agreement constitutes infringement, or misuse or
misappropriation of any patent, copyright, trade secret, or any other
proprietary or intellectual property right of any third party.

(A)3.10.3 As a condition to the access or use of patents, copyrights, trade
secrets and other intellectual property (including software) owned or
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controlled by a third party to the extent necessary to implement this
Agreement or specif ically required by the then applicable federal
and state rules and regulations relating to interconnection and
access to telecommunications facilities and services (Third Party
Intel lectual Property ["TPlP"]), the Party prov iding access may
require the other, upon written notice, from time to time, to obtain a
l icense or permission for such access or use of  TPIP, make al l
payments in connection with obtaining such license, and provide
evidence of such license.

If the Party providing access gives written notice to the other Party
pursuant to this Section, it shall take reasonable and appropriate
steps to assist in initiating, and to the extent i ts participation is
necessary, to assist in the negotiation of any mandatory licenses.
The treatment of third party licenses shall be in accordance with
FCC rules and regulations and/or judicial determinations.

(A)3.10.4 Except as expressly provided in this Intellectual Property Section,
nothing in this Agreement shall be construed as the grant of a
license, either express or implied, with respect to any patent,
copyright, logo, trademark, tradename, trade secret or any other
intellectual property right now or hereafter owned, controlled or
licensable by either Party. Neither Party may use any patent,
copyright, logo, trademark, tradename, trade secret or other
intellectual property rights of the other Party or its affiliates without
execution of a separate agreement between the Parties.

I

Any intellectual property jointly developed in the course of
performing this Agreement shall belong to both Parties. Any
intellectual property which originates from or is developed by a
Party shall remain in the exclusive ownership of that Party. Except
for a limited license to use patents or copyrights to the extent
necessary for the Parties to use any facilities or equipment
(including software) Orto receive any service solely as provided
under this Agreement, no license in patent, copyright, trademark or
trade secret, or other proprietary or intellectual property presently or
hereafter owned, controlled or licensable by a Party, is granted to
the other Party or shall be implied or arise by estoppels.

(A)3.10.5 Neither Party shall Without the express written permission of the
other Party, state or imply that: 1) it is connected, or in any way
affiliated with the other Party or its affiliates, 2) it is part of a joint
business association or any similar arrangement with the other
Party or its affiliates, 3) the other Party or its affiliates are in any
way sponsoring, endorsing or certifying it and its goods and
services, or 4) with respect to its advertising or promotional
activities or materials, that the resold services are in any way
associated with or originated from the other or any of its affiliates.
Nothing in this paragraph shall prevent either Party, in response to
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third party inquiries, from truthfully describing the relationship
between the Parties or the network elements it uses to provide
service to its End Users.

(A)3.10.6 For purposes of resale only and notwithstanding the above, unless
otherwise prohibited by l,1.SW pursuant to an applicable provision
herein, GST may use the phrase "GST is a Reseller of U S WEST
Communications services" (the "Authorized Phrase") in GST's
printed materials provided:

(A)3.10.6.1 The Authorized Phrase is not used in connection with
any goods. or services other than USW services
resold by GST.

(A)3..10.6.2 GST's use of the Authorized Phrase does not cause
end users to believe that GST is USW.

(A)3.10.6.3 The Authorized Phrase, when displayed, appears only
in text form (GST may not use the U S WEST logo)
with all letters being the same font and point size.
The point size of the" Authorized Phrase shall be no
greater `than one fourth the point size of the smallest
use of GST's name and in nO event shall exceed 8
point size.

(A)3.10.5.4 GST shall provide. all printed materials using the
Authorized Phrase to 'use for its prior written
approval.

(A)3.10.6.5 If USW determines that .GSTs use of the Authorized
Phrase causes end user confusion, USW may
immediately terminate GST's right to use the
Authorized Phrase.

I

(A)3.10.6.6 Upon termination of GST's right to use the Authorized
Phrase or , termination Of this Agreement, all
permission or right to use the Authorized Phrase shall
immediately cease coexist and GST shall immediately
cease any and all .such use of the Authorized Phrase.
GST shall either promptly return to USW or destroy all
materials in .its possession or control displaying the
Authorized Phrase.

(A)3.10.7 GST acknowledges the value of the marks "US wEsT" and
"USWEST Communications" (the ."Marks") and the goodwill
associated therewith and acknowledges that such goodwill is a
property right belonging to U S WEST, Inc. and USW respectively
(the "Owners"). GST recognizes that nothing contained in this
Agreement is intended as an assignment or grant to GST of any

GST-AZ/CDS-990708-0275
3/15/2000/mms/G$TAZ31 .doc Page 23



PartA
General Terms

right, title or interest in or to the Marks and that this Agreement
does not confer any right or license to grant sublicenses or
permission to third parties to use the Marks and is not assignable.
GST will do nothing inconsistent with the Owner's ownership of the
Marks, and all rights, if any, that may be acquired by use of the
Marks shall inure to the benefit of the Owners. GST will not adopt,
use (other than as authorized herein), register or seek to register
any mark anywhere in the world which is identical or confusingly
similar to the Marks or which is so similar thereto as to constitute a
deceptive colorable imitation thereof or to suggest or imply some
association, sponsorship, or endorsement by the Owners. The
Owners make no warranties regarding ownership of any rights in or
the validity of the Marks.

(A)3.11 Warranties

EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS
AGREEMENT, THE PARTIES AGREE THAT NEITHER PARTY HAS MADE,
AND THAT THERE DOES NOT EXIST, ANY WARRANTY, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

(A)3.12 Assignment

(A)3.12.1

I

\

Neither Party may assign or transfer (whether by operation of law or
otherwise) this Agreement (or any rights or obligations hereunder)
to a third party without the prior written consent of the other Party.
Notwithstanding the foregoing, either Party may assign or transfer
this Agreement to a corporate affiliate or an entity under its common
control or an entity acquiring all or substantially all of its assets or
equity, however, if  GST's assignee or transferee has an
Interconnection agreement with USW, no assignment or transfer of
this Agreement shall be effective without the prior written consent of
u s e . Such consent shall include appropriate resolutions of
conflicts and discrepancies between the assignee's or transferee's
interconnection agreement and this Agreement. Any attempted
assignment or transfer that is not permitted is void go initio. Without .
limiting the generality of the foregoing, this Agreement shall be
binding upon and shall inure to the benefit of the Parties' respective
successors and assigns. The Parties agree that where consent is
required under this paragraph, such consent shall not be
unreasonably withheld.

(A)3.12.2 Without limiting the generality of the foregoing subsection, any
merger, dissolution, consolidation or other reorganization of GST, or
any sale, transfer, pledge or other disposition by GST of securities
representing more than 50%of the securities entitled to vote in an
election of GST's board of directors or other similar governing body,
or any sale, transfer, pledge or other disposition by GST of
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substantially all of its assets, shall be deemed a transfer of control.
If any entity, other than GST, involved in such merger, dissolution,
consolidation, reorganization, sale, transfer, pledge or other
disposition of GSThaS an interconNection agreement with USW,
the Parties agree that only one agreement, either this Agreement or
the interconnection agreement of the other entity, will remain valid.
All other interconnection agreements will be terminated. The
Parties agree to work together to determine which interconnection
agreement should remain valid and which should terminate. In the
event the Parties cannot reach agreement on this issue, the issue
shall be resolved through the Dispute.Resolution process contained
in this Agreement.

(A)3.13 Default

If either Party defaults in the payment of any amount due hereunder, or if either
Party violates any other material provision of this Agreement, and such default or
violation shall continue for forty-five (45) calendar days after written notice
thereof, the other Party may seek relief in accordance with the Dispute
Resolution provision of this Agreement.

(A)3.14 Disclaimer of Agency

Except for provisions herein expressly authorizing a Party to act for another,
nothing in this Agreement shalt constitute a Party as a legal representative or
agent of the other Party, nor shall a Party have the right or authority to assume,
create or incur any liability or any obligation of any kind, express or implied,
against or in the name or on behalf of the other Party unless otherwise expressly
permitted by such other Party. Except as otherwise expressly provided in this
Agreement, no Party undertakes to perform any obligation of the other Party
whether regulatory or contractual, or to assume any responsibility for the
management of the other Party's business.

(A)3.15 Paragraph omitted for numbering consistency.

(A)3.16 Nondisclosure

(A)3.16.1 All information, including but not limited to specifications, microfilm,
photocopies, magnetic disks, magnetic tapes, drawings, sketches,
models, samples, tools, technical information, data, employee
records, maps, financial reports, and market data, (i) furnished by
one Party to the other Party dealing with End User specific, facility
specific, or usage specific information (including CPNI), other than
End User information communicated for the purpose of providing
directory assistance or publication of directory database, or (ii) in
written, graphic, electromagnetic, or other tangible form and marked
at the time of delivery as "Confidential" or "Proprietary", or (iii)
communicated and declared to the receiving Party at the time of
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delivery, or by written notice given to the receiving Party within ten
(10) calendar days after delivery, to be "Confidential" or
"Proprietary" (collectively referred to as "Proprietary information"),
shall remain the property of the disclosing Party. A Party who
receives Proprietary information via an oral communication may
request written confirmation that the material is Proprietary
Information. A Party who delivers Proprietary information via an
oral communication may request written confirmation that the Party
receiving the information .understands that the material is
Proprietary Information.

(A)3.16.2 Upon request by the disclosing Party, the receiving Party shall
return all tangible copies of Proprietary Information, whether written,
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes.

(A)3.16.3 Each Party shall keep all of the other Party's PrOprietary information
confidential and shall use the other Party's Proprietary Information
only in connection with this Agreement, and shall only be disclosed
to employees with a need to know. Neither Party shall use the
other Pany's Proprietary Information for any other purpose except
upon such terms and conditions as may be agreed upon between
the Parties in writing.

(A)3.15.4 Unless otherwise agreed, the obligations of confidentiality and non-
use set forth in this Agreement do not apply to such Proprietary
Information as:

(A)3.16.4.1 was at .the time of receipt already known to the
receiving Party free of any obligation to keep it
confidential evidenced by written records prepared
prior to delivery by the disclosing Party, or

(A)3.16.4.2 is or becomes publicly knownihrough nd Wrongful act
of the receiving Party, or

(A)3.16.4.3 is rightfully received from a third person having no
direct or indirect secrecy or confidentiality obligation to
the disclosing Party with respect to such information,
or

(A)3.16.4.4 is independently developed by an employee, agent, or
contractor of the receiving Party which individual is
not involved in any manner with the provision of
services pursuant to the Agreement and does not
have any direct or indirect access to the Proprietary
Information, or
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(A)3.16.4.5 is disclosed to a third person by the disclosing Party
without similar restrictions on such third person's
rights, or

(A)3.16.4.6 is approved for release by .written authorization of the
disclosing Party, or

(A)3.16.4.7 is required to be made public by the receiving Party
pursuant to applicable law or regulation provided that
the receiving Party shall give sufficient .notice of the
requirement to the disclosing Party to enable the
disclosing Party to seek protective orders.

(A)3.16.5 Nothing herein is intended to prohibit party from supplying factual
information about its network and Telecommunications Services on
or connected to its network to regulator agencies including the
Federal Communications CommisSion and the Commission so long
as any confidential obligation is protected.

(A)3.16.6 Effective Date Of This Section. Notwithstanding any other provision
of this Agreement, the Proprietary Information provisions of this
Agreement shall apply to all information furnished by either Party to
the other in furtherance of the purpose of this Agreement, even if
furnished before the date of this Agreement.

(A)3.17 Survival

Any liabilities or obligations . of a Party for acts. or omissions prior to the
cancellation or termination of this Agreement, any obligation of a Party under the
provisions regarding indemnification, Confidential. or Proprietary Information,
limitations of liability, and any other provisions of this Agreement which, by their
terms, are contemplated tosurvive (or to be performed after) termination of this
Agreement, shall sun/ive cancellation or termination hereof.

(A)3.18 Dispute Resolution

(A)3.18.1 If  any claim, controversy or dispute between the Part ies, their
agents, employees, off icers, directors or aff il iated agents should
arise, and the Parties do not resolve it in the ordinary course of their
dealings (the "Dispute"), then it shall be resolved in accordance with
the dispute resolution process set forth in this Section. Each notice
of default, unless cured within the applicable cure period, shall be
resolved in accordance herewith.

(A)3.18.2 At the written request of either Party, and prior to any other formal
dispute resolution proceedings, each Party shall designate an
officer-level employee, at no less than the vice president level, to
review, meet, and negotiate, in good faith, to resolve the Dispute.
The Parties intend that these negotiations be conducted by non-
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lawyer, business representatives, and the locations, format,
frequency, duration, and conclusions of these discussions shall be
at the discretion of the representatives. By mutual agreement, the
representatives may use other procedures, such as mediation, to
assist in these negotiations. The discussions and correspondence
among the representatives for the purposes of these negotiations
shall be treated as Confidential Information developed for purposes
of settlement, and shall be exempt from discovery and production,
and shall notbe admissible in any subsequent arbitration or other
proceedings without the concurrence of both of the Parties.

(A)3.18.3 If the vice-presidential level representatives have not reached a
resolution of the Dispute within thirty (30) calendar days after the
matter is referred to them, then either Party may request that the
Dispute be Settled by arbitration. Any Dispute may be settled by
binding arbitration provided both PartieS mutually agree in writing
prior to' the arbitration. Such an arbitration proceeding shall be
Conducted by  a single arbitrator, knowledgeable about the
telecommunications industry. The arbitration proceedings shall be
conducted under the then current rules of the American Arbitration
AsSociation ("AAA"). The Federal Arbitration Act, 9 U.S.C. Sections
1-16, not state law, shall 'govern the arbitrability of the Dispute. The
arbitrator shall not have authority to award punitive damages. All
expedited procedures prescribed by the AAA rules shall apply. The
arbitrator's award shall be final and binding and may be entered in
any court having jurisdiction thereof. Each Party shall bear its own
costs and attorneys' fees, and shall share equally in the fees and
expenses of the arbitrator. The arbitration proceedings shall occur
in the Statecovered by this Agreement. It is acknowledged that the
Parties, by mutual, written agreement, may change any of these
arbitration practices for a particular, some, or all Dispute(s).

(A)3.18.4
I

Either Party may apply to a court having jurisdiction thereof for the
entry of injunctive relief to maintain the status Quountil such time as
the Dispute is resolved.

(A)3.18.5 Should it become necessary to.resort to court proceedings to
enforce a Party's compliance with the dispute resolution process set
forth herein, and the court directs or otherwise requires compliance
herewith, then all of the costs and expenses, including its
reasonable attomey fees, incurred by the Party requesting such
enforcement shall be reimbursed by the non~complying Party to the
requesting Party.

(A)3.18.6 Nothing in this Section is inteNded (i) todivest or limit the jurisdiction
and authority of the Commission or the Federal Communications
Commission as provided by state or federal law, or (ii) to prevent
either Party from raising any dispute before the Commission,
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Federal Communications Commission or any state or federal court
having jurisdiction.

(A)3.18.7 No Dispute, regardless of the form of action, arising out of this
Agreement, may be brought by either Party more than three (3)
years after the cause of action accrues.

(A)3.19 Controlling Law

This Agreement shall be governed by and construed in accordance with the Act
and the applicable FCC's rules and regulations, except insofar as state law may
control any aspect of this Agreement, in which case the domestic laws of the
State of Arizona, without regard to its conflicts of laws principles; shall govern.

(A)3.20 Joint Work Product

This Agreement is the joint work product of the Parties and has .been negotiated
by the Parties and their respective counsel and shall be fairly interpreted in
accordance with its terms and, in the event of any ambiguities, no inferences
shall be drawn against either Party.

(A)8.21 Responsibility for Environmental Contamination,

Neither Party shall be liable to the other for any easts whatsoever resulting from
the presence or release of any environmental hazard that either Party did not
introduce to the affectedwork location. Both Parties shall defend and hold
harmless. the other,.its officers, directors and employees from and against any
losses, damages, claims, demands, suits, liabilities, fines, penalties and
expenses.(including reasonable attorneys' fees) that arise out of or result from (i)
any environmental hazard that the indemnifying Party, its contractors or agents
introduce to the work locations or (ii) the presence or release of any
environmental hazard for which the indemnifying Party is responsible under
applicable law.

"(A)3.22 Notices

Any notices required by or concerning this Agreement shall be sent to the. Parties
at the addresses shown below:

USW
Director Interconnection Compliance
1801 California Street, Suite 2410
Denver, CO 80202

\Mth copy to:
U S WEST Law Department
Attention: General Counsel, Interconnection
1801 California Street, Suite 4900
Denver, CO 80202
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GST

Director of Legal Administration
GST Net (AZ), Inc.
4001 Main Street
Vancouver, WA 98663

Vvhth copy to:

Vice President External Affairs
GST Net (AZ), Inc.
4001 Main Street
Vancouver, WA 98663

Each Party shall inform the other of any changes in the above addresses.

(A)3.23 Responsibility of Each Party

I

Each Party is an independent contractor,and has and hereby retains the right to
exercise ful l  control  of  and superv ision ov er i ts own performance of  i ts
obligations under this Agreement and retains full control over the employment,
di rect ion, compensat ion and discharge of  al l  employees assist ing in the
performance of such obligations. Each Party Will be solely responsible for all
matters relating to payment of such employees, including compliance with social
security taxes, withholding taxes and al l  other regulations governing such
matters. Each Party will be solely responsible for proper handling, storage,
transport and disposal at its own expense of all (i) substances or materials that it
or its contractors or agents bring to, create or assume control over at work
locations or, (.ii) waste resulting therefrom or otherwise generated in connection
with its or its contractors' or agents' activities at the work locations. Subject to
the limitations on liability and except as otherwise provided in this Agreement,
each Party shal l  be responsible for (i) i ts own acts and performance of  al l
obligations imposed by applicable law in connection with its activ ities, legal
status and property, real or personal and, (i i) the acts of  i ts own af f i l iates,
employees, agents and contractors during the performance of  that Party's
obligations hereunder

(A)3.24 No Third Party Beneficiaries

This Agreement does not provide and shall not be construed to provide third
parties with any remedy, claim, liability, reimbursement, cause of action, or other
privilege.

(A)3.25 Referenced Documents

All references to Sections shall be deemed to be references to Sections of this
Agreement unless the context shall otherwise require. Whenever any provision
of this Agreement refers to a technical reference, technical publication, GST
practice, USW practice, any publication of telecommunications industry
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administrat ive or technical  standards, or any other document speci f ical ly
incorporated into this Agreement, it will be deemed to be a reference to the most
recent version or edition (including any amendments, supplements, addenda, or
successors) of such document that is in effect, and will include the most recent
version or edi t ion (including any amendments, supplements, addenda, or
successors) of each document incorporated by reference in such a technical
reference, technical publication, GST practice, USW practice, or publication of
industry standards. Notwithstanding the foregoing, reliance upon one Party's
practice shall .not detract from the other Party's substantive rights under this
Agreement. The existing configuration of either Party's network may not be in
immediate compl iance wi th the latest  release of  appl i cable referenced
documents. Should there be any inconsistency between or among publications
or standards, the PartieS shall mutually agree which requirement shall apply.

(A)3.25 publicity

Neither Party shall Publish or use any advertising, sales promotions or other
publicity materials that use the other Party's logo, trademarks or service marks
without the prior written approval of the other Party.

(A)3.27 Amendment

GST and USW may mutually agree to amend thiSAgreement in writing. Since it
is possible that amendments to this Agreement may be needed to fully satisfy
the purposes and objectives ofthis Agreement, the Parties agree to work
cooperatively, promptly and in good faith to negotiate and implement any such
additions, changes and corrections to this Agreement.

(A)3.28 Executed in Counterparts

This Agreement may be executed in any number of counterparts, each of which
shall be deemed an original, but such counterparts shall together constitute one
and the same instrument.

(A)3.29 Headings ofNo ForceorEffect

The headings of Sections of this Agreement are for convenience of reference
only, and shall in no way define, modify or restrict the meaning or interpretation
of the terms or provisions Of this Agreement.

(A)3.30 Regulatory Approval

The Parties understand and agreethat this Agreement will be filed with the
Commission for approval. In the event the Commission rejects any portion of
this Agreement, renders it inoperable or creates an ambiguity that requires
further amendment, the Parties agree to meet and negotiate' in good faith to
arrive at a mutually acceptable modification.
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(A)3.31 Compliance

Each Party shall. comply with all applicable federal, state, and local laws, rules
and regulations applicable to its performance under this Agreement. Without
limiting the foregoing, USW and GST agree to take all action necessary to keep
and maintain in full force and effect all permits, licenses, certificates, and other
authorities needed to perform their respective obligations hereunder.

(A)3.32 Compliance with the Communications Assistance Law Enforcement Act of
1994 ("CALEA")

Each Party represents and warrants that any equipment, facilities or services
provided to the other Party under this Agreement comply with CALEA. Each
Party shall indemnify and hold the other Party harmless from any and all
penalties imposed upon the other Party for such noncompliance and shall at the
non-compliant Party's sole cost and expense, modify or replace any equipment,
facilities or services provided to the other Party under this Agreement to ensure
that such equipment, facilities and services fully comply with CALEA.

(A)3.33 Cooperation

The Parties agree that this Agreement involves the provision of USW services in
ways such services were not previously available and the introduction of new
processes and procedures .to provide and bill such services. Accordingly, the
Parties agree to work jointly and cooperatively in testing and implementing
processes for pre-ordering, ordering, maintenance, provisioning and billing and
in reasonably resolving issues which result from such implementation on a timely
basis. Electronic processes and procedures are addressed in Part G of this
Agreement.

(A)3.34 Remedies

In the event the transferring Party fails to switch an End User to the other Party's
service as provided in this Agreement, the transferring Party shall reimburse the
other Party, or End User as appropriate, in an amount equal to all fees paid by
such End User to the transferring Party for such failed-to-be-transferred services
from -the time of such failure to .switch to the time at which the End User switch is
accomplished. If the failure to .meet the commitment to transfer is not met and
the reason for not meeting the commitment is beyond the transferring Party's
control, no fees shall be paid by the transferring Party. This remedy shall be in
addition to all other remedies available under this Agreement or otherwise
available.

All rights of termination, cancellation or other remedies prescribed in this
Agreement, or otherwise available, are cumulative and are not intended to be
exclusive of other remedies to which the injured Party may be entitled at law or
equity in case of any breach or threatened breach by the other Party of any
provision of this Agreement. Use of one or more remedies shall not bar use of
any other remedy for the purpose of enforcing the provisions of this Agreement.
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(A)3.35 Waiver

The failure of either Party to enforce any of the provisions of this Agreement or
the waiver thereof in any instance shall not be construed as a general waiver or
relinquishment on its part of any such provision, but the same shall,
nevertheless, be and remain in full force and effect.

Unless otherwise expressly agreed to herein, by entering into this Agreement,
neither Party waives any right granted to it pursuant to the Act.

(A)3.36 Availability of Other Agreements.

With regard to the availability of other agreements, the Parties agree that the
provisions of Section 252(i) of the Act shall apply, including Commission, FCC
and court interpretive regulations and decisions in effectfrom time to time.

I
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PART B - RESALE

(B)1. Description

(B)1.1 USW Basic Exchange Telecommunications Service, Basic Exchange
Features, and lntraLATA Toll originating from USW exchanges will be
available for resale from USW pursuant to the Act and will include terms and
conditions (except prices) in USW Tariffs, where applicable. Where 1+
IntraLATA Toll presubscription is not available, USW will provide lntraLATA
Toll service to GST for resale. In states where 1+ intra LATA Toll
presubscription is available GST has the option to arrange for another
provider.

(B)1.2. This Section addresses the provision of certain USW services to GST for
resale by GST. Should USW wish to obtain similar services from GST for
resale, the Parties agree to use this Section of the Agreement as a starting
point for negotiations of the terms and conditions for USW resale.

(B)1.3 The Parties agree that certain USW services are not available for resale
under this Agreement and certain other USW services are available for
resale but not at a discount, as identified in Part H. The availability of
services and applicable discounts identified in Part H are subject to change
pursuant to the Rates and Charges Section of Part B, Resale.

At the request of GST, and pursuant to the requirements of the Act, and FCC
rules and state regulations, USW shall make available to GST for resale any
Telecommunications Services that USW currently provides or may offer
hereafter, including, but not limited to, Telecommunications Services offered
through contract service arrangements, special arrangements, discount plans
and promotions of more than ninety (90) days duration. Resale discounts
may vary from the standard resale discount, subject to the approval of the
Commission.

(B)2. Terms and Conditions

(B)2.1 GST may resell to any and all classes of End Users Telecommunications
Services obtained from USW under this Agreement. USW will not prohibit,
nor impose unreasonable or discriminatory conditions or limitations on, the
resale of its Telecommunications Services. Basic Exchange
Telecommunications Service, Basic Exchange Features, and lntraLATA Toll
may be resold only for their intended or disclosed use and only to the same
class of End User to which USW sells such services (e.g., residence service
may not be resold to business end users). Service provided directly to GST
for its own use, such as administrative semices, must be identified by GST
and GST must pay the full retail rates and prices for such services. The
foregoing shall permit the resale of Telecommunications Services to another
Reseller.
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(B)2.2

USW intervals for provisioning

(B)2.3

USW shall provide to GST Telecommunications Services for resale that are
equal in quality, subject to the same conditions (including the conditions in
USWs effective Tariffs), within provisioning time intervals to GST that are the
same as identical Services to its End Users
and Resellers in similar situations, in accordance with any applicable
Commission service quality standards, including standards the Commission
may impose pursuant to Section 252 (e)(3) of the Act.

In.the event that there are existing agreements between GST and USW for
resale under USW retail Tariff discounts, GST may elect to continue to obtain
services for resale under the existing agreements and retail Tariff discounts
or GST may electro terminate such existing agreements and obtain such
services under this Agreement with the .associated wholesale discount
specified in Part H of thiS Agreement. Services obtained for resale are not
entitled to both a retail Tariff discount and wholesale discount unless the
Commission rules differently.

(B)2.4 Upon request from USW, GST will provide a two year non-binding forecast
within Ninety (90) calendar days of signing this Agreement. During the first
year of the term of this Agreement, the forecast shall be updated and
provided to use on a quarterly basis. Thereafter, during the term of this
Agreement GsT£wilI provide updated forecasts from time to time, as
requested by use. The initial forecast will provide:

The date service will be offered (by city and/or state)
The type and quantity of senice(s) which will be offered
GST's anticipated number of service orders
Name of GST's key contact personnel

I

The information provided pursuaht to this paragraph shall be considered
Proprietary Information under the Nondisclosure Section of this Agreement.
The Parties agree that the forecast required above is hot binding on GST and
may not be used by use as the basis 'for denial Of any service provided
pursuant to this Part.

(B)2-5 GST may not reserve blocks of USW telephone numbers, except as allowed
by Tariffs.

(B)2.6 USW will accept at no charge one primary listing for each main telephone
number belonging to GST's End User based on.~ End User information
provided to USW by GST. USW will place GST's listings in USWs directory
listing. database for directory assistance purposes." Additional terms and
conditions with respect to directory listings are described in the Ancillary
Services Section of this Agreement. .

(B)2.7 USW shall provide to GST, for GST's End Users, E911/911 call routing to the
appropriate Public Safety Answering Point ("PSAP"). GST must provide to
USW accurate End User information to ensure appropriate listings in any
databases in which USW is required to retain and/or maintain End User
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information. USW shall provide and validate GST's End User information to
the ALI/DMS. USW shall use its standard process to update and maintain,
on the same schedule that it uses for its End Users, GST's End User service
information in the ALl/DMS ("Automatic Location Identification/Database
Management System") used to support E911/911 Services, USW assumes
no liability for the accuracy of information provided by GST.

(B)2.8 If USW provides and GST accepts operator services, directory assistance,
and intra LATA long distance as a part of the resold line, it will be offered with
standard USW branding. GST is not permitted to alter the branding of these
services in any manner when the serviceS are a part of the resold line without
the prior written approval of USW. However, at the request of GST, except
where rebranding is not technically feasible, USW Will rebrand operator
services and directory assistance in GST's name, provided the charges
associated with such rebranding are paid by GST.

(B)2.9 GST shall designate the Primary Interexchange Carrier (PlC) assignments
on behalf of its End Users for interLATA services and intraMTA Services
where intra LATA presubscription has been implemented.

(B)2.10 When End Users switch from USW to GST, or toaST from any other
Reseller, such End Users shall be permitted to retain their current telephone
numbers if they so desire and do not change their service address to an
address served by a different Central Office. Notwithstanding the foregoing,
when End Users switch from USW to GST, or to GST from any other
Reseller, such End Users shall be permitted to retain their current telephone
numbers if they so desire and do change their service address to a different
Central Office. If an End User moves to an area sewed by a different USW
Central Office and still wishes to retain its same telephone number, the End
User may subscribe to Foreign Central Office Service in the same manner as
a USW End User. Such End Users shall be permitted to retain their current
telephone numbers to the same extent and on the same terms and
conditions that they could if they made the same change of service address
and remained a USW End User. USW shall take no action to prevent GST
End Users from retaining their current telephone numbers.

(B)2.11 GST assumes responsibility for all fraud associated with its End User
customers and accounts for USW-provided services. USW takes no
responsibility, will not investigate, and will make no adjustments to GST's
account and has no liability in cases of fraud unless such fraud is the result
of any intentional act or gross negligence of USW. The Parties shall
cooperate with one anotherto investigate, minimize and take corrective
action in cases of fraud. The Parties' fraud investigation, minimization and
corrective procedures are to be cost effective and implemented so as not to
unreasonably burden or harm one Party as compared to the other.
Notwithstanding the above, if USW becomes aware of potential fraud with
respect to GST's accounts, USW will promptly inform GST and, at the
direction of GST, take reasonable action to mitigate the fraud where such
action is possible.
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(B)2.12 USW agrees to construct or otherwise provide facilities in support of resold
services in the same manner as such facilities are provided for its own End
Users. Accordingly, construction charges associated with resold services will
be applied on the same basis that construction charges apply to USWs retail
End Users. If construction charges are appropriate and the quote is
accepted, GST will be billed the quoted price and construction will commence
after receipt of payment.

(B)2.13 In the event USW terminates the provisioning of any resold services to GST
for any reason, including GST's non-payment of charges, GST shall be
responsible for providing any and all necessary notice to its End Users of the
termination. In no case shall USW be responsible for providing such notice
to GST's End Users. Apart from the termination of resold service for non-
payment pursuant to Sections (B)5.3 and (B)5.4, USW may only terminate
resold service to GST if it terminates the retail offering. USW will provide
notice to GST of USWs termination of a resold service on a timely basis
consistent with Commission rules and notice requirements. Nothing
contained in this Section shall be construed to add toorsubtract from any
rights of USW to terminate the provisioning of any resold services to GST.

(B)2.14 The underlying network provider of a resoldsenice shall be entitled to
receive, from the purchaser of Switched Access, the~appropriate access
charges pursuant to its then effective Switched Access Tariff.

(B)3. Rates and Charges

(B)3.1 The Telecommunications Services identified in Part H are available for resale
at the wholesale discount percentage shown in Part H. Telecommunications
Services available for resale but excluded from »  the wholesale pricing
arrangement in this Agreement are available at the retail Tariff rates.

(B)3.2 The Customer Transfer Charges (CTC) as specified .in Part H apply when
transferring services to GST.

(B)3.3 A Subscriber Line Charge (SLC), or any subsequent federally mandated
charge to End Users, will continue to be paid by GST without discount for
each local exchange line resold under this Agreement. All federal and state
rules and regulations associated with SLC as found in the applicable Tariffs
also apply,

(B)3.4 GST will pay to USW the PlC change charge without discount for GST End
User changes of interexchange or intra LATA carriers. Any change in GST's
End Users' interexchange or intra LATA carrier must be requested by GST on
behalf of its End User.

(B)3.5 GST agrees to pay USW when its End User activates any services or
features that are billed on a per use or per activation basis subject to the
applicable discount in Part H as such may be amended pursuant to this
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Section (e.g., continuous redial, last call return, cal! back calling, call trace,
etc.).

(B)3.6 Product specific non-recurring charges, asset forth in Part H, will apply when
additional lines, trunks or circuits are added or when the End User adds
features or services to existing line Or trunks.

(B)3.7 Miscellaneous Tariff charges, if applicable, less the wholesale discount
percentage indicated in Part H, will be consistent with charges for equivalent
services ordered by USW End Users. Services for which a charge is
described in the Tariff, but no specific charge is stated therein, shall not be
subject to wholesale discount.

(B)3.8 If the Commission or FCC orders additional services to be available for
resale, the Parties agree that they Will revise Part H to incorporate the
services added by such order into this Agreement, effective on the date
ordered by the Commission or FCC. If the ComMission or FCC indicates
those additional services must be available for resale at wholesale discount
rates, those additional services will be added to this Agreement at the original
Agreement .wholesale discount rate. If the Commission, through a cost
proceeding, establishes wholesale discount rates and other resale charges to
be made generally available to Resellers or establishes a resale Tariff, the
Parties agree that they will revise Part H to incorporate the Commission
ordered wholesale discount rates and/or other resale charges into this
Agreement effective on the date ordered by the Commission.

(B)3.9 USW shall have a reasonable time to implement system or other changes
necessary to bill the Commission ordered rates or charges.

(B)3;10

v

If the resold services are purchased pursuant to Tariffs and the Tariff rates
change, charges billed to GST for such services will be based upon the new
Tariff rates less the applicable wholesale discount, if any, as agreed to herein
or as* established by Commission order and/or>resale Tariff. The new rate
will be effective upon the Tariff effective date.

(B)4. Ordering Process

(B)4.1 GST, or GST's agent, shall act as the single point of contact for its End
Users' service needs, including without limitation, sales, service design, order
taking, provisioning, change orders, training, maintenance, trouble reports,
repair, post-sale servicing, billing, collection and inquiry. GST shall make it
clear .to its.End Users that.they are End Users of GST for resold services.
GST's End Users contacting USW will be instructed to contact GST,
however, USW may respond to questions regarding USWs products and
services when such questions are initiated by GST's End Users.

(B)4.2 GST shall transmit to USW all information necessary for the ordering (billing,
listing and other information), installation, repair, maintenance and post-
installation servicing according to USWs standard procedures, as described
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in the USW Interconnect .8¢ Resale Resource Guide available on USWs Web
site. information shall be provided using USW's designated Local Service
Request (LSR) format which may include the LSR, End User and resale
forms. GST must send USW  complete and accurate End User l ist ing
information for Directory Assistance, Directory Listings, .and 911 Emergency
Services using USWs designated resale directory listing order forms. When
USW s End User  or  the End User 's new serv ice prov ider  orders the
discontinuance of the End User's existing service in anticipation of moving to
another serv ice prov ider, USW will render its closing bill to the End User
effective with the disconnection. If  USW is not the local serv ice provider,
USW will issue a bill to GST for that portion of the service provided to GST
should GST's End User, a new service provider, or GST request service be
discontinued to the End User. USW wil l  noti fy GST by facsimile, OSS
interface, or other agreed upon processes. when an End User moves to
another serv ice provider. USW will not provide GST with the name of the
other Reseller orservice provider selected by the End User.

(B)4.3 GST. shall provide USW and USW shall provide GST with points of contact
for order entry, problem resolution and repair of the resold services.

(B)4.4 Prior to placing orders on behalf of the End User, GST shall be responsible
for obtaining and have in its possession Proof of Authorization ("POA"), as
set forth in Part A of this Agreement..

(B)4.5 Due date interval standards are addressed in the Interconnect 8= Resale
Resource Guide.

(B)4.6 Firm Order Confirmation (FOC) guidelines are addressed in the Interconnect
& Resale Resource Guide.

(B)4.7 USW will provide completion notification
USW End Users.

that is equal to that provided to

(B)4.8 USW will provide Design Layout Records when requested under terms and
conditions consistent with USW End Users.

(B)4.9 USW will handle jeopardies based upon the same performance standards
and criteria as USW provides to itself.

(B)5.~, Billing

(B)5.1 USW shall bill GST and GST is responsible for all applicable charges for the
resold services as provided herein. GST shall also be responsible for all
Tari f fed charges and charges separately ident i f ied in this Agreement
associated wi th serv ices that  GST resel ls to an End User under this
Agreement.

(B)5.2 USW shall provide GST, on a monthly basis, within 7-10 calendar days of the
last day of  the most recent bi l l ing period, in an agreed upon standard
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Resale

electronic billing format as detailed in Part G, billing information including (1)
a summary bi l l ,  and (2) indiv idual  end ,user sub-account information
consistent with tl'ie samples available for GST review.

(B)5.3 USW may discontinue processing orders for the failure by GST to make full
payment for the resold services furnished under this Agreement within thirty
(30) calendar days of the due date on GST's bill, provided however, USW
shall provide written notice to GST in accordance with USWs established
procedures and applicable laws and regulations prior to discontinuing any
order processing.

(B)5.4 USW will provide notice to GST of USWs termination of a resold service, for
GST'S non-payment of any undisputed charges, on a timely basis consistent
with Commission rules and notice requirements, if any, provided that, in all
instances; such notice shall be provided by USW at least thirty (30) days
prior to the date of termination of such resold Services, and GST shall be
al lowed to cure the matter,  wi thin such t ime, through payment of  the
undisputed charges. Termination of resold serv ices for non-payment of
disputed charges shal l  be handled pursuant to the Dispute Resolution
provisions of this Agreement.

(B)5.5 USW shall credit GST's account the amount due for any trouble or out-of-
sewice conditions in the same Manner that USW credits the accounts of its
own End Users and pursuant to any applicable provisions in USW's Tariffs.
USW shall ref lect the amount Of such credits on a.n individual End User
telephone number basis in the billing information USW provides GST.

(B)6. Maintenance and Repair

GST and USW will employ the procedures for handling misdirected repair calls as
specified in the Maintenance and Repair Section of this Agreement.
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PART C _ RECIPROCAL TRAFFIC EXCHANGE

(C)1. Interconnection Facility Options

&,

(C)t.1 This Section describes the Interconnection of USWs network and GST's
network for the purpose of exchanging EAs/Local traffic. USW will provide
Interconnection at the trunk side of an End Office Switch and on the trunk
connection points of a local or access tandem switch. "Interconnection" is as
described in the Act and refers to the connection between networks for the
purpose of transmission and routing of telephone exchange service traffic
and exchange access traffic. Interconnection is provided for the purpose of
connecting End Of f ice Switches to End Of f ice Switches or End Of f ice
Switches to local tandem switches for the exchange of EAS/Local traffic; or.
End Of f ice Swi tches to access tandem swi tches for the exchange of
intra LATA Toll or jointly provided switched access traffic. Local tandem to
local tandem .switch connections will be provided where technically feasible.
Local tandem to access tandem and access tandem to access tandem
switch connections are not provided.

(C)1.2 Methods of Interconnection

The Parties will negotiate the facilities arrangement between their networks.
GST shall establish one or more Points of Interconnection in each USW local
cal l ing area where i t  does business. The fol lowing alternatives are
negotiable: (1) DS1 or DS3 entrance faci l i ty(ies), (2) Col location, (3)
negotiated Mid-Span Meet facilities,or (4) Hub location.

(C)1.2.1 Entrance Facility

I

Interconnection may be accomplished through the provision of a
DS1 or DS3 entrance facility. An entrance facility extends from
the USW Sewing Wire Center to GST's switch location; Entrance
facil i t ies may not extend beyond the area sewed by the USW
Serv ing Wire Center. The rates for entrance faci l i t ies are
prov ided in Part H. USWs Private Line Transport serv ice is
available as an altemativeto entrance facilities, when GST uses
such Private Line Transportservice for multiple services.

(C)1.2.2 Collocation

Interconnection may be accomplished through the Collocation
arrangements offered by USW. The terms and conditions under
which Collocation will be available are described in the Collocation
Sect ion of  this Agreement . The ra tes f or  t he Ex panded
Interconnection Channel Termination (ElcT) are provided in Part H
of this Agreement.
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(c)1.2.3 Mid-Span Meet PQI

A Mid-Span Meet POI is a negotiated Point of Interface, limited to
the Interconnection of facilities, including Fiber Meet, between one
Party's switch and the other Party's switch. The actual physical
Point of Interface and facilities used will be subject to negotiations
between the Parties. Each Party will be responsible for its portion
of the build to the Mid-Span Meet POI. If a Mid-Span Meet
arrangement is to be used for access to UNEs, GST shall pay for a
pro rata share of the Mid-Span Meet arrangement for that portion
used by GST for access to UNEs.

(C)1.2.4 Hub Location

When GST locates its switch outside the local calling area, the Hub
Location Point of Interface is available to establish GST's Point of
Interface within the local calling area under the .following
provisions.

The Hub Location Point of Interface, limited to use with Local
interconnection Service, may be established at a USW Central
Office at which multiplexing is performed.

The physical arrangement of a POI at a Hub location consists of:

A DS1 or DS3 Private Line Transport Service facility from
GST's location (in another USW local calling area) to the
USW Hub location, leased from USW, and,

A Private Line Transport Service Multiplexer at the Hub
location, leased from USW.

(C)2. Reciprocal Traffic Exchange

(C)2.1 Description

(C)2.1.1 Reciprocal traffic exchange addresses the exchange of traffic
between GSTs network and USWs network. If such traffic is local,
the provisions of this Agreement shall apply. Where either Party
acts as an lntraLATA Toll provider, each Party shall bill the other its
tariffed Switched Access rates. Where either Party interconnects
and delivers traffic to the other from third parties, each Party shall
bill such third parties the appropriate charges pursuant to its
respective tariffs or contractual offerings for such third party
terminations. Absent a separately negotiated agreement to the
contrary, the Parties will directly exchange traffic between their
respective networks without the use of third party transit providers.
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(C)2.1.2 The traffic types to be exchanged under this Agreement include:

(C)2.1 .2.1 EAS/Local traffic as defined in this Agreement.

(C)2_1 .2.2 lntraLATA Toll traffic as defined in this Agreement.

(C)2.12.3 Jointly provided Switched Access traffic as defined in
access tariffs and referenced in this Section. -

(C)2.1.2.4 Transit traffic is any traffic that originates from one
Telecommunications Carrier's network, transits another
Telecommunications Carrier's network, and terminates
to yet another Telecommunications Carrier's network.

Transit service is provided by USW, as a local and
access tandem provider, to GST to enable the
completion of calls originated by or terminated to
another Telecommunications Carrier (such as another
Co-Provider, an existing LEC, or a wireless carrier),
which is connected to USWs local or access tandems.
To the extent that GST's switch functions as a local or
access tandem switch, as defined in this Agreement,
GST may also provide transit service to USW.

(C)2.1 .3 Ancillary traffic includes all traffic destined for ancillary services, or
that may have special billing requirements, including, but not limited
to the following:

I

(c)2.1 .3. 1
(C)2.1 .3.2
(C)2.1 .3.3
(C)2.1.3.4
(C)2.1 .3.5
(C)2.1 .3.6

Directory Assistance
911/E911
Operator Busy Line Interrupt and Verify
Toll free services
LIDB
Wireless

Ancillaw sewices are addressed in Part F of this Agreement.

Unless otherwise stated in this Agreement, ancillary traffic will be
exchanged in accordance with whether the traffic is Local/EAS,
intra LATA Toll, or Switched Access.

(C)2.2 Terms and Conditions

(C)2.2.1 Transport and Termination of Local Traffic.

(C)2.2.1.1 EAS/Local traffic will be terminated by each Party as
Local Interconnection Service (LIS).

GST-AZICDS-990708-0275
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(C)2.2.1.2 As negotiated between the Parties, the transport of
EAS/Local traffic may occur in several ways:

(C)2.2.1 .2.1 Two-way trunk groups will be
established wherever possible,
however, the Parties, upon mutual
agreement, may elect to provision their
own one-way trunks for delivery of local
traffic to be terminated on the other
Party's network. Certain trunk groups
such as Cperator Services and
Directory Assistance may be
established as one-way trunks
consistent with industry standards.

(C)2.2.1.2.2 The Parties may elect to purchase
transport services from each other or
from a third party that has leased the
Private Line Transport Service facility
from USW. Such transport delivers the
originating Party's local traffic to the
terminating Party's end office or local
tandem for call termination. Transport
may be purchased from use or GST
as tandem routed (i.e., tandem
switching, tandem transmission and
direct trunked transport) or direct routed
(i.e., direct trunked transport.)

(C)2.2.1.3

r

Based on forecasted or actual traffic at the busy hour
in centum call seconds (cos), where there is a DS1's
worth of traffic (512 CCS) between GSTs switch and
a USW end office, the Parties will work to establish a
dedicated (i.e., direct) trunk group from the GST
switch directly to the USW end office. To the extent
that GST has established a Collocation arrangement
at a USW end office location, and has available
capacity, the Parties agree that GST may provide two-
way direct trunk facilities, when required, from that
end office to GSTs switch. in all other cases, the
direct facility may be provisioned by USW or GST or a
third party. If both GST and. USW desire to provision
the facility and cannot otherwise agree, the Parties
may agree to resolve the dispute through the
submission of competitive bids.

(C)2.2.1 .4. LIS ordered to a local tandem will be provided as
Direct Trunked Transport between the sewing Wire
Center of GST's POI and the local tandem. Tandem
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transmission rates, as specified in Part H of this
Agreement, will apply to the transport provided from
the local tandem to USWs end oNce.

(C)2.2.2 IntraLATA Toll Traffic

lntraLATA Toll traffic shall be delivered to USW at the intra LATA
access tandem or via separate trunks to USWs end ofEce(s), as
designated by GST. It will be provided as Direct Trunked Transport
between the serving Wire Center of GST's POI and the access
tandem. Tandem transmission rates will apply to the transport
provided from the access tandem to USW's end oNce.

(C)2.2.3 Transit Traffic

(C)2.2.3.1 Either Party will accept traffic originated by the other
Party for termination to another Co-Provider, existing
LEC, loc, or wireless carrier that is connected to the
transiting Party's local and/or access tandems. Each
Party will also terminate traffic from these other
Telecommunications Carriers to the other Party.

(C)2.2.3.2

I

To the extent technically feasible, the Parties involved
in transporting transit traffic will deliver calls to each
involved network with CCS/SS7 Protocol and the
appropriate ISDN User Part/Transaction Capabilities
Application. Part (ISUP/TCAP) messages to facilitate
full interoperability and billing functions. In all cases,
the originating company is responsible to follow the
Bellcore/EMR format and to exchange records with
both the transiting company and the terminating
company, to facilitate the billing process to the
originating network.

(C)2.2.3.8 There are three types of transit traffic:

Local transit: The originating company is responsible
for payment of appropriate rates to the transit
company and to the terminating company.

lntraLATA Toll transit: The originating company is
responsible for payment of appropriate rates to the
transit company and to the terminating company.
Where USW is the designated lntraLATA Toll provider
for existing LECs, USW will act as the originating
company.

Jointly Provided Switched Access: The Parties will
use industry standards developed to handle the
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provision and billing of jointly provided switched
access (MECAB, MECOD, and the Parties' FCC and
state access tariffs), Each Party will bill the INC the
appropriate portion of its Switched Access rates.
USW will also provide the one-time notification to GST
of the billing name, billing address and carrier
identification codes of the IXCs subtending any
access tandems to which GST directly connects. This
type of traffic is discussed separately in this Section.

(C)2.2.4 Interface Code Availability.

Supervisory signaling specifications, and the applicable network
channel interface codes for LlS trunks, are the same as those used
for Feature Group D Switched Access Service, as described in the
Parties' applicable Switched Access tariffs.

(C)2.2.5 Switching Options.

(C)2.2.5.1 SS7 Out of Band Signaling.

SS7 Out of Band Signaling is available for LIS trunks.
SS7 Out-of-Band Signaling must be requested on the
order for the new LIS trunks( Common Channel
Signaling Access Capability Service, as set forth in
this Agreement, must be ordered by GST when SS7
Out-of-Band Signaling is requested on LIS trunks.

(C)2.2.5.2 Clear Channel Capability.

ClearChannel Capability (64CCC) permits 24 DS0-64
Kbps services or 1.536 Mbps of information on the
1.544 Mbps line rate. 64CCC is available for LIS
trunks equipped with SS7 Out-of-Band Signaling.
64CCC must be requested on the order for the new
LIS trunks. Through a Web site, USW will provide
GST with a listing of USW local tandems capable of
routing and end offices capable of terminating 64CCC
traffic.

(C)2.2.6 Measurement of terminating local Interconnection minutes begins
when the terminating LIS entry switch receives answer supervision
fromthe called end user's end office indicating the called end user
has answered. The measurement of terminating call usage over
LIS trunks ends when the terminating LIS entry switch receives
disconnect supervision from either the called end user's end office,
indicating the called end user has disconnected, or GST's Point of
Interconnection, whichever is recognized first by the entry switch.
This is commonly referred to as "conversation time."
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(C)2.2.7 Lie Forecasting

(C)2.2.7.1 Both Parties have the obligation to participate in joint
planning meetings at quarterly, or more frequent,
intervals to establish or address trunk design issues
and to review forecasted trunk quantities and
provisioning requirements. The Parties may participate
in such joint planning meetings at more frequent
intervals with each Party's mutual consent provided
such consent is not unreasonably withheld or delayed.
The Parties also agree to provide mutual trunk forecast
information to ensure End User call completion
between the Parties' networks. Such forecasts will be
,for LIS trunking provided by either Party which impacts
the network facilities required of each Party.

(C)2.2.7.2 The. Parties recognize that additions or augments to
some netw.ork facilities have extended lead times.
Thus, adequate and reasonable forecasting is
necessary to ensure appropriate network facilities are
available. To align with the time frame needed to
provide for the capacity including engineering,
ordering, installation and make-ready activities
required by the forecast, the Parties agree to utilize a
mutually agreeable forecasting process or Commission
imposed timelines, and the standard USW LIS Trunk
Forecast Forms as a guide for development and
exchange of appropriate forecasted information.

(C)2.2.7.~3 Intentionally left blank for numbering consistency.

r (C)2.2.7.4 The Parties will track LIS trunking orders and fulfillment
of such orders against respective forecasts during the
time frame of such forecasts. Material differences
between actual LIS trunking installations and forecasts
will be evaluated to determine the underlying cause(s).

(C)2.2.7.5 The Parties will follow the forecasting and provisioning
requirements of this Agreement for the appropriate
sizing of trunks, and local tandem and. end office
routing. In the event of a dispute regarding forecast
quantities, the Parties agree to work cooperatively as
maybe required to resolve such dispute informally,
including escalation to executive~level management
within each company. If such efforts fail, the Parties
shall follow the Dispute Resolution procedures of this
Agreement. Until the Dispute Resolution process is
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completed, the Parties will use a forecast half-way
between the higher and lower forecasts.

(C)2.2.7.6 Joint planning meetings/calls will be used to bring
clarity to the process. Each Party will provide
adequate information associated with the USW LIS
Trunk Forecast Forms in addition to its forecasts.
During the joint planning meetings, both Parties shall
provide information on anticipated major network
projects that may impact the other Party's forecast or
Interconnection requirements. Unless otherwise
mutually agreed to, no later than two weeks prior to the
joint planning meetings, the Parties shall exchange
information to facilitate the planning process.

(C)2.2.7.7 In addition td the above information, GST shall provide:

The functional equivalent of completed USW LIS Trunk
Forecast Forms provided by USW.

Any alternate local tandem arrangements.

(C)2.2.7.8 In addition to the above information, USW shall provide
the following information about USW through the Local
Exchange Routing Guide, the interconnections
(ICONN) Database, Network Disclosure, or other
appropriate .source. ICONN is available through the
USW Web site:

USW Tandems and USW end offices (LERG)

CLLI codes (LERG)

Business/Residence line counts (ICONN) by end office

Switch type (LERG or ICONN)

Current and planned switch generics
including scheduled date of replacement.

(ICONN)

Any plans to cap existing switches, replace existing
switches, or introduce new switches into an existing
Wire Center, Cr any other major change that would
affect GST's ability to terminate traffic on USWs
network.

(C)2.2.7.9 Pending development of USWs Web site, the following
information shall be provided on a Co-Provider specific
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basis via electronic mail or electronic mail attachment
(or in a paper format, anGST's request):

(C)2.2.7.9.1 Trunk Blocking reports for existing trunk
groups; (e.g., direct end office and local tandem
connected LIS trunks), and a summary report
for common trunk groups behind the local
tandem that are blocking within specific
thresholds or bands. This information will be
provided pursuant to the Service Performance
Section of this Agreement (Part G).

(C)2.2.7.9.2 Deployment information for specific technical
capabilities (e.g., ISDN deployment, 64 acc,
etc.) through USW Network Disclosure.

(C)2.2.7.10 The initial joint planning meeting shall discuss USW
Trunk Group Servicing Request (TGSR) process
utilized to .notify each Party of the need to take action
and place orders against the forecasted trunk
requirements.

(C)2.2.7.11 The Parties shall work cooperatively in the joint
planning meetings to reach agreement on the trunk
forecast requirements. In the event that a dispute
arises regarding these requirements, the Parties shall
attempt in good faith to resolve the matter informally.
If the Parties fail to reach resolution, the Dispute
Resolution provision of this Agreement shall apply,

(C)2.2.7.12 The Parties agree that the following terms apply to the
forecasting process:

(C)2.2.7.12.1 GST forecasts shall be provided as detailed in
the standard LIS Trunk Forecast Form.

(C)2.2.7.12.2 Forecasts shall be deemed Confidential
Information.

(C)2.2.7.13 intentionally left blank for numbering consistency.

(C)2.2.7.14 If a trunk group is consistently under 60 percent of
Centum call seconds (cos) capacity each month of any
three month period, GST will be provided written
notification of the requirement to resize the trunk
groups. Such notification shall include information on
current utilization levels. Immediately thereafter, the
Parties will meet to evaluate the under-utilized trunk
groups and GSTs plans for their use. Such meetings
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will include executive level management, if needed. In
the ev ent  that  agreement  cannot  be reached on
reclamation, the Dispute Resolution process shall be
inv oked to determ ine the ex tent  of  rec lamat ion.
Should the matter not be resolved within ninety (90)
days of invoking the Dispute Resolution process, USW
may elect to delay the acceptance of orders from GST
for augments to those under-utilized trunk groups until
such t ime as the Dispute Resolut ion process i s
complete. When reclamation does occur, the trunk
group shall not be left with less than 25 percent excess
capacity.

(C)2.2.7.15 Each Party shall provide a specified point of contact for
planning, forecasting and trunk servicing purposes.

(C)2.2.8 Trunking Requirements

(C)2.2.8.1 The Parties agree to provide designed
Interconnection facilities that meet technical criteria
and service standards, such as probability of blocking
in peak hours and transmission standards, in
accordance with industry standards and the standards
USW uses within its own network.

(C)2.2.8.2

I

Separate trunk groups will be established based on
bil l ing, signaling, and network requirements. For
example, .(1) billing requirements - switched access
vs. local traff ic, (2) signaling requirements - MF vs.
SS7, and (3) network requirements - di rectory
assistance traffic to Operator Services tandems. The

. following is the current list of traffic types that require
separate trunk groups, unless specif ically otherwise
Stated in this Agreement.

(C)2.2.8.2.1 Combined IntraLATA Toll and Switched Access
trunks

(C)2.2.8.2.2 EAS/Local trunks

(C)2.2.8.2.3 Directory Assistance trunks (where the switch
type requires separation from Operator Services
trunks).

(C)2.2.8.2.4 911/E911 trunks

(C)2.2.8.2.5 Operator services trunks (where the switch type
requires separation from Directory Assistance
trunks).
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(C)2.2.8.2.6 Mass calling trunks, if applicable.

(C)2.2.8.3 Trunk group connections will be made at a DS1 or
multiple DS1 level for exchange of EAS/Local, and
Intra MTA Toll/Switched Access traffic. Ancillary
service trunk gt*oups may be made below a DS1 level,
as negotiated.

(C)2.2.8.4 The Parties will provide Common Channel Signaling
(CCS) to one another in conjunction with all EAS/Local
trunk circuits, except as provided below.

The Parties .agree that an all SS7 network is beneficial
to End Users. and Co-Providers and therefore will
provision all trunking using SS7/CCS capabilities.
Redundant MF signaling networks will not be provided
unless specifically called for in this Agreement.
Exceptions to this arrangement would be limited to
operator services trunking, 911 trunking, any others
currently available in the USW network only on MF
signaling, or where SS7/CCS signaling is not currently
available.. When the SS7/CCS option becomes
available in the USW network for said trunking, the
Parties will provision new trunks using SS7. In
addition, the Parties will jointly work to convert existing
trunking to SS7, as appropriate. Procedures for
establishing CCS connectivity can be found in Part E of
this Agreement.

When the Parties interconnect via CCS for jointly
provided Switched Access Service, the tandem
provider will provide MF/CCS interworking as required
for interconnection with Interexchange Carriers who
use MF signaling.

(C)2.2.8.5 The Parties shall terminate EAS/Local traffic
exclusively on local tandems or End Office Switches.
No EAS/Local trunk groups shall be temlinated on
USWs access tandems. In the complete absence of a
local tandem, EAS/Local trunk groups will be
established directly between GST and USW End Office
Switches.

(C)2.2.8.6 The Parties agree to exchange local traffic in the same
EAS/Local area as such traffic originated.
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(C)2.2.8.7 Alternate Traffic Routing

If the Parties have an LIS arrangement which provides
two paths to a USW end office (one route via a local
tandem and one direct route), the Parties will utilize
alternate traffic routing. Traffic will be routed first to the
direct trunk group (also referred to as the 'primary high'
route) andthen overflowed to the local tandem group
(also referred to as the 'alternate final' route) for
completion to either Party's end offices.

(C)2.2.8.8 The Parties shall cooperate to establish a choke
network to address cross network call-ins expected to
generate large or focused temporary increases in call
volume consistent with (C)2.2.8.2.6.

(C)2.2.9 Testing

(C)2;2.9.1 AcceptaNce Testing

At the time of installation of a LlS trunk group, and at
no additional charge, the Parties will cooperatively test
the same parameters tested for terminating Feature
Group D Switched Access Service. See USWs
applicable Switched Access Tariff for the
specifications.

(C)2.2.9.2 TestingCapabilities

(C)2.2.9.2.1

I

Terminating LIS testing is provided where
equipment is available, with the following test
lines: seven-digit access to balance (100 type),
milliwatt (102 type), no synchronous or
synchronous, automatic transmission
measuring (105 type), data transmission (107
type), loop-around, short circuit, open circuit,
and non~inverting digital loopback (108 type). .

(C)2.2.l9.2.2 In addition to LIS acceptance testing, other
tests are available (e.g., additional cooperative
acceptance testing, automatic scheduled
testing, cooperative scheduled testing, manual
Scheduled testing, and non-scheduled testing)
at the applicable USW Tariff rates. Testing
fees will be paid by GST when requesting the
testing.
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(C)2.2.10 Mileage Measurement

Where required, the mileage measurement for LIS facilities and
trunks is determined in the same manner as the mileage
measurement for Vertical and Horizontal (V8lH) methodology as
outlined in National Exchange Carriers Association (NECA) Tariff
No. 4.

(c:)2.2.11 Each Party shall be solely responsible, and bear the expense, for
the overall desigN of its services. Each Party shall also be
responsible for any redesign or rearrangement of its services that
may be required because of its changes in facilities, operations or
procedures, evolving network technical standards (e.g., NEBs,
NEC), and operating or maintenance characteristics of the facilities.

(C)2.3 Rate Elements

(C)2.3.1 Interconnection Facility Options

(C)2.3.1.1 Entrance Facilities

(C)2.3.1 o 1 .1 Recurring and nonrecurring rates for Entrance
Facilities provided by either Party are specified
in Part H and will apply for those DS1 or DS3
facilities dedicated to use for LIS.

(C)2.3.1.1.2 If GST chooses to use an existing facility
purchased as Private Line Transport Service
from the state or FCC Access Tariffs, the rates
from those Tariffs will apply.

(C.)2.3.1 .2 Collocation

I When COllocation is purchased, one-half of the LIS
EICT recurring and nonrecurring rate elements, as
described in Part H, will apply, The rates are defined
at a Ds1 and DS3 level.

(C)2.3.2 Direct Trunked Transport

(C)2.3.2.1

0

Two-way trunks are the preferred method to terminate
traffic. Upon mutual agreement, a Party may elect to
provision one-waytrunks to the other Party's office for
the termination of traffic.

(C)2.3.2.2 Either Party may elect to purchase Direct Trunked
Transport from the other Party.
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(C)2.3.2.2.1 Direct Trunked Transport (cTr) is available
between the sewing Wire Center of the POI
and the terminating Party's local Tandem or
End Office Switches. The applicable rates are
described in Part H. DTT facilities are provided
as dedicated DS3 or DS1 facilities.

(C)2.3.2.2.2 When DOT is provided to a local tandem for
local traffic, orto an access tandem for toll
traffic, the applicable DTT rate elements apply
between the serving Wire Center and the
tandem. Additional rate elements for delivery of
traffic to the terminating End Office are Tandem
Switching and Tandem Transmission. These
rates are described below.

(C)2.3.2.2.3 Mileage shall be measured for DTT based on
V&H coordinates between the sewing Wire
Center and the local/access Tandem or End
Office.

(C)2.3.2.2.4 Fixed Charges per DS1 or per DS3 and per
mile charges are defined for DTT in Part H of
this Agreement.

(C)2.3.2.3 For two~way trunks, the compensation for such jointly
used, shared facilities shall be adjusted as follows.

f

The provider of the DTI' will always bill 100% of the
charges for the facility to the other Party, who will in
turn, bill the provider 50% of the. DTI' charges.
Payments according tothis 50/50 allocation of traffic
will continue until either Party provides actual busy
hour minutes Of use data, or a minutes of use study for
a defined period of time, to substantiate a change in
the allocation.

(C)2.3.2.4 Multiplexing options (DS1/DS3 Mux) are available at
rates described in Part H.

(C)2.3.3 Installation nonrecurring charges may be assessed by the providing
Party for each LIS trunk provided to the other Party, as mutually
agreed upon by both Parties, at the rates specified in Part H and, if
assessed, are subject to the same adjustment set forth in
(C)2.3.2.3, above.

(C)2.3.4 LocalTraffic

(C)2.3.4.1 End Office Call Termination
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(c)2.8.4.1.1 The Parties agree that per minute of use call
termination rates as described in Part H of this
Agreement will apply reciprocally for the
termination of EAS/Local traffic.

(C)2.3.4.1.2 For traffic terminated at a USW or GST End
Office, the End Office call termination rate in
Part H shall apply.

(C)2.3.4.1.3 For purposes of call termination, the Parties
agree that the application of a tandem switching
charge will be reciprocal. When calls are
routed through the USW local Tandem, both
Parties will be entitled to a tandem switching
charge. When trunk groups are .established
directly between GST and USW End Office
switches, without traversing the USW local
Tandem the Parties agree to charge based on
the end office switching rate and the tandem
switching rate will not apply.

(C)2.3.4.1.4

I

The Parties disagree whether Internet~related
traffic is compensable as Local traffic or
Whether it is interstate in nature. Nevertheless,
absent any agreement to the contrary, the
Parties shall exchange Internet-related traffic
on a bill and keep basis. For purposes of this
Agreement, "Internet-related traffic" refers to
dial-up access through an entity which
combines computer processing, information
storage, protocol conversion, and routing with
transmission to enable users to access internet
content or data services.

(c)2.3,4.1.5 Neither Partyshall be responsible to the other
forcall termination charges associated with
third party traffic that transits such Party's
network.

(C)2.3.4.2 Tandem Switched Transport

(C)2.3.4..2.1 For traffic delivered through a USW or GST
local Tandem Switch (as defined in this
Agreem.ent), the tandem switching rate and the
tandem transmission rate in Part H shall apply
per minute in addition to the end office call
termination rate described above.
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(C)2.3.4.2.2 Mileage shall be measured for the tandem
transmission rate elements based on V8¢H
coordinates between the local Tandem and
terminating End Office. If actual mileage
cannot be measured, an assumed one mile will
be used.

(C)2.3.4.2.3 When GST terminates traffic to a USW remote
office tandem transmission rates will be
applied for the mileage between the USW host
office and the USW remote office, consistent
with remote access as prescribed in USWs
Federal Access Tariff.

(C)2.3.5 Miscellaneous Charges

(C)2.3.5.1 Cancellation charges will apply to cancelled LIS trunk
orders, based upon rates, terms and conditions
described in state Access Tariffs.

(c)2.3.5.2 Expedites for unforecasted LIS trunk orders are
allowed only on an exception basis within the same
time. frames as USW provides for other designed
services. Where facilities are available: (1) expedite
.charges will apply if GST requests an expedite to LIS
trunk orders having a requested due date within a
quarter for which they were not forecasted based on
rates, terms and conditions described in state Access
Tariffs; and (2) USW will not charge expedite charges
for LlS trunk orders placed in accordance with USWs
standard order intervals and in accordance with GSTs
forecast.

(C)2.3.6 Intra LATAToll Traffic.

The Parties' applicable Switched Access Tariff rates apply to
lntraLATA Toll traffic routed to an access Tandem, or directly toan
End Office. Relevant rate elements could include Direct Trunk
Transport, Tandem Switching, Tandem Transmission,
Interconnection Charge, Local Switching, and Carrier Common
Line, as appropriate. GST shall provide USW thirty (30) days
written notice prior to filing any increases to GSTs current Switched
Access tariffs.

(C)2.3.7 Transit Traffic.

The following rates will apply:
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Local Transit: The applicable LIS tandem switching and tandem
transmission rates contained in Part H of this Agreement, apply to
the originating Party. ,

lntraLATA Toll Transit: The applicable USW Tariffed Switched
Access tandem switching and tandem transmission rates apply to
the originating Co-ProVider or existing LEC.

Jointly Provided Switched Access: The applicable Switched Access
rates will be billed by the Parties to the INC based on MECAB
guidelines and their respective FCC and state Access tariffs.

(C)2.3.8 USW and GST are required to provide each other the proper
signaling information (e.g., .originating call party number and
destination call party number, etc.) to enable each Party to issue
bills in a complete and timely fashion. All CCS signaling parameters
will be provided including Calling Party Number (CPN), originating
line information (OLI), calling party category, charge number, etc.
All privacy indicators will be honored. If either Party fails to provide
CPN, and cannot substantiate .technical restrictions (i.e. MF
signaling) such traffic will be billed as Switched Access when
unidentified messages are greater than 5% of total.

(C)2.4 Ordering , »

(C)2.4.1

.0

When ordering LIS, the ordering Party shall specify on the Access
Service Request: 1) the type and number of Interconnection
facilities to terminate at the Point of Interconnection in the serving
Wire Center, 2) the type of interoffice transport, (i.e., Direct Trunked
Transport or Tandem Transmission), 3) the number of trunks to be
provisioned at an End Office or local Tandem, and 4) any optional
features. When the ordering Party requests facilities, routing, or
optional features different than those determined to be available,
the Parties will work cooperatively in determining an acceptable
configuration, based on available facilities, equipment and routing
plans. .

(C)2.4.2 When the ordering Party initially requests a DS3 Interconnection
facility to a local Tandem or End Office, the provider will forward the
appropriate DS1 facility record information necessary to identify the
circuit facility assignment. On subsequent requests utilizing existing
DS3 Direct Trunked Transport facilities, the provider will assign the
DS1 facility to the DS3 DireCt Trunked Transport facility, as directed
by the ordering Party.

(C)2.4.3 Upon entry by GST into a new market, a joint planning meeting will
precede GST and USW trunking orders. These meetings will result
in the transmittal of Access Service Requests (ASRs) to initiate
order activity. A Party requesting local Tandem Interconnection will
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provide its best estimate of the traffic distribution to each End Office
subtending the local Tandem.

(C)2.4.4 Trunks will be ordered either to USWS End Off ices directly or to
USWs local Tandem for Loca!  Traff ic. Separate trunks wil l be
ordered to USWs access Tandem only for intra LATA Toll and jointly
provided Switched Access traffic.

(C)2.4.5 Serv ice intervals and due dates for the initial establishment of
trunking arrangements at each location of Interconnection between
the Parties will be determined on a mutually agreed to indiv idual
case basis.

(C)2.4.6 Service intervals and due dates for the eStablishment of subsequent
trunking arrangements for Interconnection between the Parties, will
be in accordance wi th the guidel ines for LlS contained in the
interconnect a Resale Resource Guide, available on USWs Web
site. USW will measure and report achievement of LIS provisioning
guidel ines in the Interconnect  & Resale Resource Guide,  in
accordance with (G)13 of this Agreement.

(C)2.4.7 GST may cancel an order for LIS at any time prior to notification by
USW that serv ice is available for GST's use. "Original Service
Date," as used herein, means the date on which the USW service is
available for GST's use and has been communicated to GST in
writing. If  GST is unable to accept LIS within 120 calendar days
after the original service date, GST has the following options:

The order for LIS will be canceled, and charges as set forth
above wi l l apply, unless the Parties mutually agree
otherwise, or

Billing for the. service will commence.
I

In suchinstances, the cancellation date or the date bi l l ing is to
commence, depending on which option is selected by GST, will be.

the 1215* calendar day beyond the Original Serv ice Date of the
order for LIS.

(C)3. Jointly ProVided Switched Access Services

(C)3.1 Switched Access Serv iCe is def ined and governed by the FCC and state
Access Tariffs, MECAB and MECOD, and is not modified by any provisions of
this Agreement. Both Parties agree to comply with such guidelines. A
summary of applicable guidelines is available in the interconnect 8< Resale
Resource Guide.
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(C)3.2 The Party providing access Tandem functionality to an loC for jointly provided
Switched Access Services Will function as the Access Service Coordinator
(ASC) as def ined in the Multiple Exchange Carrier Ordering and Design
Guidelines (MECOD) (Technical Reference SR-TAP-000984). Such Party will
provide the operational, technical and administrative support required in the
planning, provisioning and maintenance inv olv ed in the jo int  access
provisioning process to the laCs.

(C)3.3 USW and GST will each render a separate bill to the loc, using the multiple
bill, multiple tariff option.

I
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PART D u COLLOCATION

(D)1. Description

(D)1.1 Collocation allows for the placing of equipment pursuant to Section 251(c)(6) of
the Act and 47 CFR Section 51 .323.

(D)1.1.1 Virtual Collocation

Vvhth a Virtual Collocation arrangement, GST is responsible for the
procurement  of  i t s own equipment  which USW  instal l s and
maintains. GST does not have physical access to its equipment in
the USW  Cent ra l  O f f i ce  but  wi l l  be granted access to  the
appropriate cross-connect device for making any cross connections
it may require for access to USW UNEs. Title to the GST virtually-
collocated equipment shall not pass to USW.

(D)1.1.2 Caged Physical Collocation

Caged Physical Collocation allows GST to lease caged floor space
for placement of its equipment within USWs Central Office for the
purpose of interconnecting with USW finished services or UNEs.
GST is responsible for the procurement, installation and on-going
maintenance of  i ts equipment as well as the cross connections
required for connecting its equipment to USW UNEs.

(D)1.1.3 Cageless Physical Collocation

9

Cageless Physical Collocation is a non-caged area within a USW
Central Office. Space will be made available in single-frame-bay
increments. Space wi l l  be prov ided ut i l iz ing USW  standard
equipment bay configurations in which GST can place and maintain
its own equipment. As wi th both Virtual  and Caged Physical
Collocation, Cageless Physical Collocation will also include access
to the appropriate cross-connect dev ice in which GsT can make
connections to USW UNEs.

(D)1.1.4 Shared Space Caged Physical Collocation

Shared Space Caged Physical Collocation offers Co-Providers the
opportunity to share a caged physical space with each other for the
purpose of Collocation as described in this Part D. Each collocutor
will be responsible for ordering entrance, power and terminations
from USW at time of application. In order to address issues around
warehousing of space, the original collocutor will not be allowed to
charge the shared occupant a per square foot charge in excess of
the rate that the original collocutor is presently charged by USW.
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(D)1.1,5 interconnection Distribution Frame (ICDF) Collocation

Where GST does not require its equipment to be placed in a USW
Central  Of f ice,  but  wishes only to combine USW  Unbundled
Network Elements, ICDF Collocation is available.

GST may combine UNEs. The combination of the UNEs shall be
completed at the appropriate USW cross-connect dev ice. Such
devices will be located within USW Central Offices for common or
`dedicated usage. The cross~connect devices accommodate DSO,
DS1, DS3 and OCn terminations. Tie cable arrangements between
the various USW distribution frames may be required and will be
provided in a nondiscriminatory manner.

(D)1.1.6 Expanded Interconnection Channel Termination (EICT).
Telecommunications Interconnection between GST's collocated
equipment and USWs network may be accompl ished v ia an
Expanded Interconnection Channel Termination (EICT). This
element can beat the DS-3, DS-1, DS-0, or any other technically
feasible level (including OCn), the later to be requested via the BFR
Process.

(D)2. Terms and Conditions

(D)2.1 Terms and Conditions - All Collocation

(D)2.1 .1 With respect to any technical requirements or performance
stanilardsspecified in this Section, USW shall provide Collocation in
a nondiscriminatory manner on rates, terms and conditions that are
just, reasonable and nondiscriminatory.

(D)2.1 .2
1

GST must identify what equipment will be installed and the vendor
technical specifications of such equipment so that USW may
engineer the power, floor loading, heat release, environmental
particulate level, and HVAC.

(D)2.1.3 GST may purchase USWs finished Private Line or Switched
Access Services via applicable Tariff terms and conditions. These
services will be terminated at GST's collocated equipment.

(D)2.1.4 Access to USW Unbundled Network Elements (UNEs) is provided
via the following cross-connect arrangements:

(D)2.1_4.1 Shared Distribut ion Frame - A shared Distribut ion
Frame is used by USW and multiple Co-Providers for
connecting equipment (DSO, DS1 and DS3
terminations) with UNEs.

GST-AZ/CDS-990708~0275
3/15/2000/mms/GSTAZ31 .doc Page St



Part D
Collocation

(D)2.1 .4.2 Dedicated Distribution Frame - Upon GST's request,
USW wil l  prov ide a dedicated Distribution Frame in
close proximity to c a T ' s physically collocated
equipment. Only GST would hav e access to this
dedicated Distribution Frame except in those instances
where USW requires access for installation or
maintenance works

(D)2.1 .5 Col loeat ion requests requi re that  space be prov ided for  the
placement of GST's equipment within USWs Central Office. USW
will also provide, at a cost to GST, the structure that is necessary in
support of -this equipment. including but not l imited to physical
space, a cage (for Caged Physical Collocation), HVAC, required
cabling between equipment and the Distribution Frame and other
associated hardware.

(D)2.1.6 All equipment placed wil l  meet NEBS safety standards or other
nationally recognized standards and will be installed in accordance
with USW TeChnical Publications 77350, 77351, 77355, 77367,
77386 and 77390. USW shal l  prov ide standard Central  Of f ice
alarming pursuant to Technical Publication 77390.

(D)2.1 .7 Collocation is offered on a first-come, first-served basis. Requests
for Collocation may be denied due to the lack of sufficient space in
a USW Central Office tor placement of GST's equipment, however,
should USW deny a request it will provide detailed floor plans and
allow GST to tour the premises without charge. If USW determines
that the amount of space. requested by GST for Caged or Cageless
Physical  Col location is not avai lable, USW  agrees to remove
obsolete or unused equipment upon request. If it is not possible to
create suf f ic ient  space for GST's requested Caged Physical
Collocation in a particular premise, by removing obsolete or unused

equipment, GST will be offered Caged Physical Collocation in the
closest increment that is determined to be available in relation to the
or ig inal  request ,  or  GST wi l l  be of f ered Cageless Physical
Col locat ion, or Virtual  Col locat ion as an al ternat ive to Caged
Physical Collocation. If GST accepts one of the alternatives, GST
shall so.notify USW within ten (10) calendar days of GST's receipt
of feasibility study.

(D)2.1.8. Requests for Collocatiorl from GST will be prioritized by USW, but in
the evehtGST submits requests for Collocation, such that more
than five (5) requests per week, per state are in process by USW,
the following procedure shall apply:

(D)2.1 .8. 1 USW and GST shall work cooperatively and in good
faith to establish a project plan and schedule to
implement GST's requests for Collocation. The project
plan shall establish staggered due dates on both the
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up-front and ready-for-service dates,
responsibilities for each Party;

and outline

(D)2.1 .8.2 The project plan established by USW and GST to
implement GST's request for Collocation may also be
used by GST to prioritize implementation of Collocation
requests in the event that five (5) orfewer requests for
Collocation per week, per state submitted by GST are
being processed by USW,

(D)2.1.8.3 Should the Parties not reach agreement on the project
plan, GST's requests for Collocation shall be resolved
through the Dispute Resolution process in this
Agreement.

(D)2.1 .9 If a request for Collocation is denied due to a lack of space in a
USW Central Office., GST may request USW to provide a cost quote
setting forth GST's pro rata share for the reclamation of space
and/or equipment. Quotes will be developed within sixty (60)
calendar days including the estimated time frames for the work that
is required in order to. satisfy the Collocation request. GST has
thirty (30) calendar days to accept the quote. If GST accepts the
quote, work will begin on receipt of 50% of the quoted charges, with
the balance due on completion.

Reclamation may include, but is not limited to, the following:

Grooming - The moving of- circuits from working equipment to other
equipment. with similar; functionality for. the purpose of providing
space for Interconnection.

Space Reclamation - Administrative space
reconditioned for the placement of equipment.

that can be

I

.(D)2.1,10 Gut of Space Filings

. .USW will file documentation with the Commission whenever a
Collocation request is denied due to insufficient space Additionally,
if GST's request is denied, and ,GsT requests the documentation,
USW will furnish a marked copy of that Central Office floor plan to
GST. Tours of the affected Central Office, when requested, will be
arranged through the Account Management teams assigned to
GST.

(D)2.1.t1 An appropriate cross-connect device is required to accommodate
GST's OCn, DS3, DS1 , DSO terminations for access to UNEs.

(D)2.1.12 All equipment and installation shall meet earthquake rating
requirements.
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(D)2.1.13 USW  wi l l  designate the POI outside USW 's Central  Of f ice for
network Interconnection for Virtual, Caged Physical or Cageless
Physical Collocation arrangements. GST will be allowed access to
the POI on non-discriminatory terms.

(D)2.1.14 GST is responsible for providing its own fiber facilities to the POI
outside USWs Central Off ice. USW will extend the f iber facility
f rom the POl  on a USW  f iber  cable f rom the POl  to a F iber
Distribution Panel (FDP). From the FDP additional f iber conduit
and associated riser structure wil l  then be
continue the run to GST's equipment or Collocation area.

prov ided by USW to

(D)2.1.15

E
1

The Collocation entrance facility is assumed to be fiber optic cable
and meets industry standards (GR-20-CORE). Metallic sheath
cable is not considered a standard Collocation entrance facility.
Requests for non-standard entrances will be considered on an
individual case basis including an evaluation of the technical
feasibility of the request. All costs and provisioning intervals will be
developed on an individual case basis. In the event, use asserts
that single entry into a USW Central Office is not available, the
Parties agree to meet within ten (10) calendar days, conduct a
visual inspection at GST's request, and explore alternate
arrangements to Meet GST's entry requirement. USW will not
initiate construction of a Collocation entrance facility solely for GST.
If USW decides to expand an existing Collocation entrance facility
or construct a new entrance facility for its own use, USW shall take
into account GST's facility.requirements prior to constructing or
modifying such entrance when planning for such new or additional
construction. USW will notify GST upon completion of any new or
additional construction of entrance facilities at Collocation sites
where GST has previously been denied access to entrance
facilities.

(D)2.1.16 Dual entry into a USW Central Office will be provided only when two
entry points pre-exist and duct space is available. USW will not.
initiate construction of a second, Separate Collocation entrance
facility solely for Collocation. If USW decides to expand an existing
Coflocation entrance facility or construct a new entrance facility for
i ts own use, USW  shall  take into account GSTs faci l i ty
requirements prior to constructing or modifying such entrance when
planning for such new or additional construction. In the event, USW
asserts that dual entry into a USW Central Office is not available,
the Parties agree to meet within ten (10) calendar days, conduct a
visual inspection at GST's request, and explore alternate
arrangements to meet GST's entry requirement. USW will notify
GST upon completion of any new or additional construction of dual
entry into aCentral Office at Collocation sites where GST has
previously been denied access to dual entry.

I
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(D)2.1.17 Where Collocation entrance facilities are not available, USW will
offer GST USW DS3 or DSt Private Line Transport Services in lieu
of  ent rance f ac i l i t i es to be term inated at  GST's col located
equipment.

(0)24 .18 USW will review the security requirements and access with GST.
This will include issuing keys, ID cards, and explaining the access
control processes, including but not limited to the requirement that
all GST-approved personnel may be subject to trespass assertions
by USW if  fourldoutside of designated and approved areas or if
found to be providing access to unauthorized indiv iduals. GST
personnel found outside of designated and approved areas, those
being only those areas directly adjacent to GST equipment or GST-
terminated equipment, wi l l  be escorted away f rom those non-
approved areas and reported to USW Security. USW will clearly
identify non-approved areas to avoid any inadvertent or accidental
contact. Repeated violations will result in denial of access to USW
facilities and a possibility of criminal penalties.

(D)2.1.19 USW shall provide access to existing eyewash stations, bathrooms,
and drinking water within the collocated facility on a twenty-four (24)
hours per day, seven (7) days per week basis for GST personnel
and its designated agents.

(D)2.1.20 GST shall be restricted to corridors, stairways, and elevators that
provide direct access to GST's space, or to the nearest restroom
facility from GST's designated space, and such direct access will be
outli.ned..during GST's orientation meeting. Access shall not be
permitted to any other portion of the building, unless such access is
necessarily related to GST's substantive rights to Collocation.

(D)2.1.21
I

Nothing herein shall be construed to limit GST's ability to obtain any
or all types of USW Collocation in a single location, provided space
is available.

(D)2.1 .22 Conversions of the various Collocation arrangements (e.g., Virtual-
to-Cageless Physical) are available upon request and submission of
a Quote Preparat ion Fee (QPF) by GST. GST must  pay al l
associated conversion charges. Conversions shall be in
accordance with USW s standard Collocation provisioning
processes. GST will submit separate service orders for rolling over
GST's existing End User circuits to the new Collocation.

(D)2.1.23 Upon receipt of  GST's 50% down payment (refundable i f  GST
elects not to proceed due to environmental conditions), USW shall
.al low GST to perform any env ironmental  si te invest igat ions,
including, but not limited to, asbestos surveys, which GST deems to
be necessary in support of its Collocation needs. GST shall advise
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USW in writing of its intent to conduct such investigation, and shall
receive wri t ten approval  f rom USW  to proceed. GST shal l
indemnify USW  according to the" Indemnity prov ision of  this
Agreement for any loss or claim for damage suffered by USW as a
result of GST's actions during any site inspection. if  the space
prov ided for the placement of  equipment, interconnection, or
prov ision of  serv ice contains environmental contamination or
hazardous material, particularly, but not limited to, asbestos, lead
paint or radon, which makes the placement of such equipment or
interconnection hazardous, USW shall offer an alternative space, if
available for GST's consideration.

(D)2.1 .24 USW will provide stratum 1 traceable timing to GST as requested
on an order for the purpose of providing synchronization,

(D)2.1.25 Upon request by GST, consistent with USWs internal practice,
within ten (10) Business Days of GST's request for any space, USW
shall provide information available to it regarding the environmental
conditions of the space provided for placement of equipment and
interconnection, including, but not l imited to, the existence and
condition of asbestos, lead paint, hazardous substance
contamination, or radon. information is considered f 'available"
under this Agreement if  it is in USW's possession or f iles, or the
possession of an agent, contractor, employee, lessor, or tenant of
USWS that holds such information on USWs behalf.

(D)2.2 Terms and Conditions - Virtual Collocation

(D)2.~2.1 USW is responsible for installing and maintaining Virtually-
Collocated equipment for the purpose of Interconnection or to
access UNEs. .

(D)2.2.2
I

GST will not have physical access to the Virtually-Collocated
equipment in the USW Wire Center. If GST orders UNEs, GST will
have access to the Wire Center and the appropriate cross-connect
device where the Virtually-Collocated equipment is terminated for.
the purpose of combining UNEs.

(D)2.2.3 GST wi l l  be responsible for obtaining and prov iding to USW
administrat ive codes, (e.g. ,  common language codes, for al l
equipment provided by GST and installed in Wire Center buildings).

(D)2.2.4 GST shall ensure that upon receipt of GST's Virtually-Collocated
equipment by USW, all warranties and access to ongoing technical
support are passed through to USW, all at GST's expense.. GST
shall advise the manufacturer and seller of the Virtually-Collocated
equipment that GST's equipment will be possessed, installed and
maintained bY USW.
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(D)2.3 Terms and Conditions - Physical Collocation

I (D)2.3.1

(D)2.2.9

(D)2.2.8

(D)2.2.7

(D)2.2.6

(D)2.2.5

Caged Physical Collocation

USW shall provide Physical Collocation to GST for access to UNEs
.and/or terminating EAS/Local traffic, except that USW may provide
for Cageless Physical or Virtual Collocation if USW demonstrates to
the Commission that Physical Collocation is not practical for
technical reasons or because of space limitations, as provided in
~Section 251(c)(6) of theAct. GST may install its own cable in USW
provided cable racking and connect directly to other Co-Providers
pursuant to 47 CFR Section 51.323(h), or may request that USW
provide the cable racking and install cable between the GST
Collocation and another Co-Provider's Collocation. GST will make
the actual physical connection to GST's equipment and will arrange
with the other Co-Provider regarding physical connection to the
other Co-Provider's equipment. Rates for USW provided cable
racking are found in (H)3.1.23 and cable are contained in (H)4.1

Where GsT.is Virtually-Collocated in a premises which was initially
prepared for Virtual Collocation, GST may elect to retain its Virtual
Collocation in that premises and expand that Virtual Collocation
according to the rates, terms and conditions of this Agreement.

GST will be responsible for payment of USW. Direct Training
Charges. associated with training . no more than three USW
employees for the maintenance, operation and installation of GST's
Virtually-Collocated equipment .when such equipment is different
than the standard equipment used by USW in that Central Office.
This includes per diem charges (i.e., expenses based upon effective
USW labor agreements), travel and lodging incurred by USW
employees attending a vendor-provided training course.

GST will be responsible for payment. of charges incurred in the
maintenance and/or repair of GST'sVirtually-Collocated equipment.

GST's Virtually-Collocated equipment must comply with the Bellcore
.Network Equipment Building System (NEBS) safety standards,
Generic Equipment Requirements TR-NWT-000063, USW Wire
Center environmental and transmission standards, and any
statutory (local, state or federal) and/or regulatory requirements in
effect at the time of equipment installation or that subsequently
become effective. GST shall provide USW interface specifications
(e.g., electrical, functional, physical and software) of GST's
Wrtually-Collocated equipment.

For purposes of installation and maintenance, GST must specify all
software options and associated plug-ins for its Virtually-Collocated
equipment.

Part D
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(EICT). USW shall provide basic telephone service with a
connection jack at the request of GST for the Physical or Careless
Physical Collocated space. UponGST's request, this service shall
be available per standard USW business service provisioning
processes.

(D)2.3.2 Caged Physical Collocation is offered in V\hre Centers on a space~
available, first-come, first-served basis. GST shall be permitted
unescorted 24x7 access to its collocated space.

(D)2.38, The minimum standard leasable amount of floor space is 100
square feet. GST must begin equipment installation within ninety
(90) days of cage acceptance andactively use 50% of the space to
provide telecommunication services within twelve (12) months of
acceptance. If USW identifies under-utilized space, USW reserves
the right to reclaim the unused portion and allocate it to another Co-
Provider if a request is pending and an out of space condition exists
in that Central Office.

(D)2.3.4 GST's leased floor space will be separated from other Co-Providers
and USW space through a cage enclosure unless the space is
provided under a shared space Collocation arrangement in which
case there will not be any cage delineation. USW will construct the
cage enclosure. All GST equipment placed will meet NEBS safety
standards, will be installed in accordance USW Technical
Publications 77390 and 77367, and will comply with any local, state,
or federal regulatory requirements in effect at the time of equipment
installation or that subsequently become effective. These two
Technical Publications must be in the possession of GST and its
agents at the site during all work activities.

(D)2.3.5 USW will design the floor space within each Wire Center which will
constitute GST's leased space.

I

(D)2.3.6 When USW constructs the Caged 'Physical space, USW will ensure
that the necessary construction work (racking, ducting, caging, etc.)
is performed in order to build GST's leased physical space and the
riser from the vault to the leased physical space, pursuant to
Technical Publication 77350. .

(D)2.3.7 GST owns and is responsible for the installation, maintenance and
repair of its equipment located within the physically collocated
space rented from USW.

(D)2.3.8 For Collocation entrance facilities, USW will extend USW-provided
and owned fiber optic Cable from the POI to GST's leased physical
space. GST will procure, install and maintain all fiber optic facilities
up to the USW designated POI.
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(D)2.3.9 Testing of the completed Collocation components will be performed.
USW will test to the demarcation points of its portion of affected
circuits. Subsequent joint testing between the Parties may be
conduc ted i n  accordance wi th  t he ra tes and term s o f  t h i s
Agreement.

(D)2.3.10 If, during installation, USW determines GST activities or equipment
do not comply with the prov isions Of (D)2.1.6 or are otherwise
unsafe or in v iolation of any applicable laws or regulations, USW
has the .right to stop al l  Col location work unti l  the si tuation is
remedied. If such conditions pose an immediate threat to the safety
of  USW  employees, interfere wi th the performance of  USW 's
serv ice obligations, or pose an immediate threat to the physical
integrity of the conduit system, cable facilities or other equipment in
the Central Office, USW may perform such work and/or take action
as is necessary to. correct the condition at GST's expense.

(D)2.3.1 t I f ,  at  any t ime,  USW  determ ines that  the equipment  or  the
installation does hot meet safety requirements set forth in USW
Technical Publications, and NEBS safety standards, GST will be
responsible for the costs associated with the removal, modification
to, or installation of the equipment to bring it into compliance. If
GST fails to correct any non~compliance within thirty (30) calendar
days of  wri t ten notice of  non-compl iance, USW may have the
equipment removed or the condition corrected at GST's expense.

(D)2.3.12 USW shall permit GST to use vendo.rs for all required engineering
and installation services associated with its collocated equipment,
The Parties shall utilize USWs list of approved vendors. GST and
USW shall negotiate to add vendors to the list on an ongoing and as
needed basis. In the event such agreement cannot be reached, the
Dispute Resolution process outlined herein may be employed.

(D)2.4 Terms and Conditions - Cageless Physical Collocation

(D)2.4.1 V\hth regard to Cageless Collocation, GST may install its own cable
in USW provided cable racking and connect directly to other Co-
Providers pursuant to 47 CFR Section 51.323(h), or may request
that USW provide the cable racking and install cable between the
GST Collocation and another Co-Provider's Collocation. GST will
make the actual physical connection to GST's equipment and will
arrange with the other Co-Provider regarding physical connection to
the other Co-Provider's equipment. Rates for USW provided cable
racking are found in (H)3.1.23 and cable are contained in (H)4.1
(EICT). USW  shal l  prov ide basic telephone serv ice wi th a
connection jack at the request of GST for the Cageless Physical
Col locat ion space. Upon GST's request  this serv ice shal l  be
available per standard USW business service provisioning
processes. Cageless Physical Col location is of fered in V\hre
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Centers on a space-available, first-come, first-served basis. GST
owns and is responsible for the installation, maintenance and repair
of its bays and equipment located within the space leased from
USW. GST may access its own Collocated equipment on a 24x7
basis without escort.

(D)2.4.2 Requests for multiple bay space will be provided in adjacent bays
where possible. When contiguous 'space is not available, bays may
be commingled with USW and other Co-Providers' equipment bays,
GST may request through the USW Space Reclamation Policy, that
USW reaiTar\ge its equipment to provide GST with adjacent space.
Except in instances pertaining to obsolete or unused equipment,
GST agrees to pay the cost of the rearrangement.

(D)2.4.3 All equipment placed will be subject to random audits conducted by
USW. These audits will determine whether the equipment meets
the standards required by this Agreement. GST will be notified of
the results of this audit and shall rectify all non-conformities within
thirty (30) calendar days of notification. All non-conforming items
remaining after this 30 day period may be rectified by USW and the
cost assessed to GST.

(D)2.4.4 USW shall permit GST to use vendors for all required engineering
and installation services associated with its collocated equipment.
The Parties shall utilize USWs list of approved vendors. GST and
USW shall negotiate to add vendors to the list on an ongoing and as
needed basis. In the event such agreement cannot be reached,
Dispute Resolution process outlined herein may be employed.

(D)2.4.5 USW.and GST will take all reasonable steps necessary to ensure
that both Parties' equipment is afforded the same security
arrangements or measures that USW provides for its own
equipment at the Cageless Physical Collocation premises.

I

(D)2.5 Terms and Conditions - ICDF Collocation

(D)2.5.1 The use of the appropriate cross-connect device does not require
GST to establish Collocation. GST may order UNEs without
Collocation. GST shall have access to, and be able to combine the
UNEs at the Jappropriate cross-connect device under the same
terms and conditions as other Co~Providers ordering UNEs in
conjunction with Collocation.

(D)2.5.2 USW will provide GST with access to the Central Office for the
purpose of combining UNEs on the appropriate cross-connect
device. This access will be equal to the access USW provides itself
for similar purposes. This access will be on the same terms and
conditions described for other types of Collocation in this Section.
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(D)2.5.3 The appropriate cross-connect device will be the location where all
USW UNEs and GST's equipment and tie cables are terminated.
GSTmay combine UNEs on the appropriate cross-connect device
to make connections in three basic types of configurations:

USW UNEs to USW UNEs;

USW UNEs to GST's equipment,

GST's equipment to another Co-Provider's equipment.

(D)2.5.4 The appropr iate cross-connect  dev ice is the single point  of
termination between GST and USW owned network facilities and
equipment as well a.s the single point of termination between UNEs,
This single point of termination can be used as the designated test
point for GST.

(D)2.5.5 All USW terminations on the appropriate cross-connect device will
be given a frame address. USW will establish and maintain frame
address records for USW terminations. USW will provide the frame
address information to GST for each USW UNE ordered and will
maintain assignment records of such USW UNEs(Ioop, switch port,
etc.) and terminations (tie cable pair) on the appropriate cross-
connect device.

(D)2.5.6 Each Party will maintain assignment records for the terminations
from its equipment to the appropriate cross-connect device. GST

.will maintain the assignment records for those frame addresses
involved in connecting GST's equipment to USW UNEs and USW
UNEs connected toUSW UNEs.

(D)2.5.7 GST will be required to place the jumper connection between frame
addresses to complete GST's Circuit.

(D)3. Rate Elements

(D)3.1 Rate Elements All Collocation

(D)3.1.1 USW will recover. Collocation costs through both recurring and
nonrecurring charges. The charges are determined by the scope of
work to be performed based on the information provided by GSTon
the Collocation Order Form. If the feasibility study determines
space is available, a quote will be developed by USW for all work to
be performed.

(D)3.1.2 The following elements as specified in Part H of this Agreement are
used to develop a price quotation in support of Collocation.

GST-AZ/CDS-990708-0275
3/15/2000/mmS/GSTAZ31 .doc Page 71



Part D
Collocation

(D)3.1.3 Quote Preparation Fee - A non-refundable charge for the work
required to verify space and develop a price quote for the total costs
to GST for its Collocation requests. The QPF is not credited against
the total non-recurring charges of the job and recovers the
engineering and processing costs of the order.

(D)3.1.4 Collocation Entrance Facility Charge - Depending on the number of
Entrance Facilities requested (single or dual) the Entrance Facility
charge is applied per fiber pair. At each entrance GST will deliver a
minimum 12 strand fiber cable to the USW POI. The facilities from
the POI to the collocated equipment are owned, provided,
engineered, installed and maintained by USW. The Collocation
Entrance Facility includes riser, racking, fiber placement, splicing,
entrance closure, conduit/innerduct, and core drilling.

(0)3.1.5 Cable Splicing Charge - Represents the labor and equipment to
perform a subsequent splice to GST provided fiber optic cable after
the initial installation splice. Includes per-setup and per-fiber-spliced
rate elements.

(D)3.1 .6 -48 Volt DC Power Charge - Provides -48 volt DC power to GST
collocated equipment. Charged on a per ampere basis.

(D).1 .7 -48 Volt DC Power Cable Charge - Provides for the transmission of
-48 volt DC power to the collocated equipment. It includes
engineering, furniShing and installing the main distribution bay power
breaker, associated power cable, cable rack and local power bay to
the closest power distribution bay. it also includes the power cable
(feeders) A aha B from the local power distribution bay to the leased
physical space (for Caged Physical Collocation or Cageless Physical
Collocation) or to the collocated equipment (for Virtual Collocation).
Charged per foot, per A and B feeder.

I

(D)3.1,8 Inspector Labor Charge - Provides for USW qualified" personnel,
acting as an inspector, when GST requires access to the POI after.
the initial installation. A Call-out of an inspector after business hours
is subject to a minimum charge of three hours. The minimum call-out
charge shall apply when no other employee is present in the
location, and an 'off-shift' USW employee (or contract employee) is
required to go 'on-shift' on behalfof GST.

(D)3.1 .9 Channel Regeneration Charge- Required when the distance from
the leased physical space (for Caged Physical Collocation or
Cageless Physical Collocation) or from the collocated equipment (for
Virtual Collocation)=to the USW network is of sufficient length to
require regeneration. The cost associated with regeneration will be
borne by GST.

/
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(D)3.1 .10 Cross-Connect Terminations

(D)3.1.10.1 If USW provides the equipment cable for GST, terminations of
that cable, including hardware and installation, will be provided
in the following increments:

I

DSO - In blocks of 100 terminations.
DS1 - In increments of 28 terminations
DS~3 - In increments of 1 coax pair
OCn Level Terminations - in increments of 1 fiber pair

These elements include USW~prov ided equipment cables,
terminating blocks, installation labor and associated racking
required between GST collocated equipment and the
appropriate cross-connect device.

(D)3.1.10.2 If GST electsto provide the equipment cable, rates are applied
on a per termination basis for DSO, DS1, and DS3s as shown
below:

DSO Per Termination
DS1 Per Termination
DS3 Per Termination
OCnLevel Per Termination

These elements include USW-prov ided termination blocks,
installation labor  and associated racking between GST
col located equipment and the appropriate cross-connect
device.

(D)3.1.11

I

Collocation Cable Racking - A charge for cable racking required for
placement of GST's supplied tie cables from its equipment to the
appropriate cross-connect dev ice or other Co-Prov ider which is
prov ided in conjunct ion wi th the DSO, DS1 and DS3 and OCn
terminations. Cable .Racking is assessed on a per foot charge based
on the number of cable pairs terminated at the various cross-connect
devices.

(D)3.1.12 Collocation Grounding Charge - A charge associated with providing
grounding for GST's cage enclosure and equipment. Recurring and
nonrecur r i ng charges are assessed per  f oot  to  GST 's cage
enclosure or common space where required.

(D)3.1.13 Heating and Air Conditioning Charge - Environmental temperature
control required for proper operation of electronic equipment.

(D)3.1.14 Security Charge - The keys/card readers and cameras as may be
required for.GST access to the USW Central Office for the purpose
of Collocation. Charges are assessed per GST employee, per each
USW Central Office to which access is required. If GST requires
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access to space not open to GST on an unescorted basis, under
applicable law and regulation, an escort may be required by USW
and additional charges will apply. ,

(D)3.2 Rate Elements - Virtual Collocation

The following rate elements, as specified in Part H, apply uniquely to Virtual
Collocation.

(D)3.2.1 Maintenance Labor - Provides for the labor necessary for repair of
out of service and/or service-affecting conditions and preventative
maintenance Of GST Virtually~Collocated equipment. GST is
responsible for ordering.maintenance spares. USW will perform
maintenance and/or repair work upon receipt of the replacement
maintenance spare and/or equipment from GST. A call-out of a
maintenance technician after business hours is subject to a
minimum charge of three hours.

(D)3.2.2 Training Labor Provides for the billing of vendor~provided training
for USW personnel on a metropolitan service area basis, necessary
for GST Virtually-Collocated equipment which is .different from
USW-provided equipment. USW will require two USW employees
to be trained per metropolitan service area in which GST Virtually-
Collocated equipment is located, If, by an act of USW, trained
employees are relocated, retired, or are no longer available, USW
will not require GST to provide training for additional USW
employees for the same Virtually-Collocated equipment in the same
metropolitan area.

(D)3.2.3

I

Equipment Bay - Provides mounting space forGST Virtually-
Collocated equipment. Each bay includes the 7 foot bay, its
installation, and all necessary environmental supports. Mounting
space on the bay, including space for the fuse panel and air gaps
necessary for heat dissipation is limited to 78 inches. The monthly
rate is applied per shelf.

(D)3.2.4 Engineering Labor- Provides the planning and engineering of GST
Virtually-Collocated equipment at the time of installation, change or
removal.

(D)3.2.5 Installation Labor - Provides for the installation, change or removal
of GST Virtually-Collocated equipment.

(D)3.3 Rate Elements - Caged Physical Collocation

(D)3.3.1 Cage Enclosure The Cage Enclosure element includes the
material and labor to construct the enclosure. GST may Choose
from USW-approved contractors to construct the cage, in
accordance with USWs installation Technical Publication 77350. It
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includes a nine foot high cage enclosure, air conditioning (to
support GST loads specified), lighting (not to exceed 2 watts per
square foot), and convenience outlets (3 per cage or number
required by building code). Pricing for the Cage Enclosure will be
provided on an individual basis due to the uniqueness of GST's
requirements, Central Office structure and arrangements.

(D)3.3.2

(D)3.3.3

Floor Space Lease - Provides the monthly lease for the leased
physical space, propeny taxes and base operating cost without -48
volt DC power. Includes convenience 110 AC, 15 amp electrical
outlets provided in accordance with local codes and may not be
used to power collocated equipment (except test equipment) or ~48
volt DC power generating equipment. Also includes maintenance
for the leased space.; provides for the preventative maintenance
(climate controls, filters, fire and. life systems and alarms
mechanical systems, standard HVAC), biweekly housekeeping
services (sweeping, spot cleaning, trash removal) of USW Wire
Center areas sunounding the leased physical space and general
repair and maintenance. The Floor Space Lease includes required
aisle space on each side of the cage enclosure, as applicable.

AC Power Charge - Standard AC outlet used by GST for the
purpose of powering test equipment, tools etc.

(D)3.3.4 Grounding Charge - Used to connect the Central Office common
ground to GST's. equipment.

(D)3.4 Rate Elements - Careless Physical Collocé fion

The supporting structure and rate elements for Cageless Physical Colloeation
are the same as Physical Collocation, excluding the nonrecurring cage enclosure
and grounding charge. The minimum square footage is 9 square feet per bay.
In those instances where single bays are requested and. placed, the single bay
will have its own AC outlet.

.(D)3.5 Rate Elements -ICDF Collocatiori

(D)3.5.1 The nonrecurring rates for the appropriate cross-connect device
recover USWs investment (including engineering and installation)
for all DSO, DS1, DS3 terminations, including tie cables, appropriate
cross-connect device terminations, and terminations on the
applicable USW frame.

(D)3.5.2 The recurring rate element for the appropriate cross-connect device
recovers USWs expense for the maintenance and administration
for all DSO, DS1, DS3 terminations, including tie cables, appropriate
cross-connect device terminations, and termination on the
applicable USW frame.
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(D)4. Ordering

(D)4.1 Ordering - All Collocation.

Any changes, modifications or additional engineering requested by GST,
subsequent to its initial order, as to the type and quantity of equipment or other
aspects of the original Collocation request, must be submitted with a subsequent
QPF and Collocation Order Form. Such requests may cause the original
Collocation job to vary from the committed ready for service date.

(D)4.2 Ordering - Virtual Collocation

(D)4.2.1 Upon receipt of a Collocation Order Form and QPF, USW will
perform a feasibility study to determine if adequate space can be
found for the placement of GSTs equipment within the Central
Office. The feasibility study will be completed within seven (7)
calendar days of receipt of the QPF. If space is available, USW will
develop a price quotation within twentyfive (25) calendar days of
completion of the feasibility study. USW will use commercially
reasonable efforts to develop such quotation in a shorter time
frame, if possible. Subsequent requests to augment an existing
Collocation also require receipt of a Change Order Form and QPF.
Adding plug-ins, e.g., DS1 or DS3 cards to existing Virtually-
Collocated equipment will be processed with a shorter interval.

(D)4.2.2 Virtual Collocation price quotes will be honored for thirty (30)
calendar days from the date the quote is provided. During this
period the Collocation entrance facility and sp.ace is reserved
pending GSTs approval of the quoted charges. If GST agrees to
terms as stated in the Collocation Price Quote, GST must respond
within 30 calendar days with a signed quote, a down payment check
for 50% down of the quoted charges and proof of insurance. USW
will complete the installation within 90Calehdar days from receipt of
GST's equipment (provided that power is avaiIable)Q Any portions
that cannot be completed within 90 calendar days will be negotiated
with GST on an individual case basis. The installation of line cards
and other minor modifications shall be performed by USW on
shorter intervals and in no instance shall any such interval exceed
thirty (30) calendar days.. Final Payment is due upon completion.
Recurring Monthly charges for the Collocation commence upon
completion of the Collocation.

(D)4.3 Ordering - Caged Physical Collocation

(D)4.3.1 Upon receipt of a Collocation Order Form and QPF, USW will
perform a feasibility study to determine if adequate space can be
found for the placement of GSTsequipment within the Central
Office. The feasibility study will be provided within ten (10) calendar
days from date of receipt of the QPF. If Collocation entrance

GST-AZ/CDS-990708~0275
3/15/2000/MMS/GSTAZ31 ,doc Page 76



Part D
Collocation

facilities and office space are found to be available, USW will
develop a quote for the supporting structure within twenty five (25)
calendar days of providing the feasibility.study. USW will use
commercially reasonable efforts to develop such quotation in a
shorter time frame, if possible. Caged Physical Collocation price
quotes will be honored for thirty (30) calendar days from the date
the quote is provided. Upon receipt of the signed quote, 50% down
and proof of insurance, space will be reserved and construction by
USW will begin. The cage will be available to GST for placement of
its equipment within ninety (90) calendar days of receipt of the.50%
down payment. Depending on specific Wire Center conditions,
shorter intervals may be available. Final payment is due upon
completion of work. Recurring monthly charges for the Collocation
commence upon completion of the Collocation.

(D)4.3.2 Due to variables in equipment availability and scope of the work to
be performed, additional time may be required for implementation of
the structure required to support the Collocation request. Examples
of structure that may not be completed within ninety (90) calendar
days may include additional time for placement of a pol, DC power
upgrades and space reclamation required to meet GST's
Collocation request. Any portions that cannot be completed within
90 calendar days will be negotiated with GST on an individual case
basis.

(D)4.3.3 Once GST has accepted its leased .physical space, USW will
provide Alternate Point Of Termination (APOT) information such
that GST may immediately order its DS1, DS3 or DSO Expanded
Interconnection Channel Terminations.

(D)4.3.4

I

USW shall provide the dimensions for GST outside plant fiber
ingress and egress into GST's collocated space within ten (10)
Business Days of GST's acceptance of USWs quote for collocated
space.

(D)4.3.5 Upon request from GST, USW shall provide completion status in
accordance with the milestones in the Collocation project plan.

(D)4.3.6 USW shall provide the following information to GST upon request:

(D)4.3.6.1 Any additional work restriction guidelines not contained
in the USW Technical Publications referenced herein.

(D)4.3.6.2 Escalation process for the USW employees (names,
telephone numbers and the escalation sequence) for
any disputes or problems that might arise pursuant to
GST's Collocation.
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(D)4.3.7 USW will supply power to support GST equipment at equipment-
specific DC voltages. Power as referenced in this Agreement refers
to any electrical power source supplied by USW for GST
equipment, including battery backup. USW shall supply power to
GST utilizing the same Power sources and engineering standards in
a nondiscriminatory basis, that USW utilizes. If USW performance,
availability or restoration falls below USW standards, USW shall
bring itself into compliance with such USW standards as soon as
reasonably feasible.

(D)4.3.8 Central office power supplied by USW into the GST equipment
area, shall be supplied in the form of Power feeders (cables) on
cable racking into the designated GST equipment area. The power
feeders (cables) shall be engineered to support GST's requested
power requirements.

(D)4.3.9 use andlor the power equipment supporting .GST's equipment
shall:

(D)4.3.9.1 comply with applicable industry standards (e.g.,
Bellcore, NEBS, IEEE, UL, and NEC) or manufacturer's
equipment power requirement specifications for
equipment installation, cabling practices, and physical
equipment layout;

(D)4.3.9.2 upon request by GST, have redundant power feeds with
physical diversity and battery back-up as required by
USW standards,

(D)4.3.9.3 provide Central Office ground, in a nondiscriminatory
manner as governed by USW Technical Publications,

I

(D)4.3.9;4 work jointly with GST to formulate an installation
sequence and access that will allow installation efforts
in parallel without jeopardizing personnel safety or
existing services of either Party,

(D)4.3.9.5 provide Lock Out-Tag Out and other electrical safety
procedures as required, and in a nondiscriminatory
manner, and devices in conformance with the most
stringent of ossA or industry guidelines; and

(D)4.3.9.6 ensure that USW-installed power equipment meets
Beilcore specifications as of the date of installation of
the equipment.
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(D)4.4 Ordering - Cageless Physical Collocation

(D)4.4.1 Upon receipt .of a Collocation Order Form and QPF, USW will
perform a feasibility study to determine if adequate space can be
found for the placement of GSTs equipment within the Central
Office. The feasibility study will be provided within ten (10) calendar
days from date of receipt of the Collocation Order Form and QPF.
If Collocation entrance facilities and office space are found to be
available, USW will develop a quote for supporting structure within
twenty five (25) calendar days of providing the feasibility study.
USW will use commercially reasonable efforts to develop such
quotation in a shorter time frame, if possible. Cageless Physical
Collocation price quotes will be honored for thirty (30) calendar days
from the date the quote is provided. If GST agrees to terms as
stated in the Collocation Price Quote, GST must respond within
thirty (30) calendar days with a signed quote, a check for 50% of
the quoted charges and proof of insurance. Upon receipt of the
signed quote, 50% payment and proof of insurance, construction by
USW will begin. The careless physical space, including equipment
bays provided by GST and associated apparatus provided by USW,
will be available to GST for placement of its equipment within ninety
(90) calendar days of receipt of the 50% down payment.
Depending on specific Wire Center conditions, shorter intervals May
be available. Final payment is due upon completion of work.
Recurring monthly charges for the Collocation commence upon
completion of the Collocation.

(D)4.4.2 Due to variables in equipment availability and scope of the work to
be performed, additional time may be required for implementation of
the structure required to support the Collocation request. Examples
of structure that may not be completed within ninety (90) calendar
days may include additional time for placement of a POI, DC power
upgrades and space reclamation required to meet GSTs
Collocation request. Any portions that cannot be completed within
90 calendar days will be negotiated with GST on an individual case
basis.

4

(D)4.5 Ordering - ICDF Collocation

(D)4.5.1 Upon receipt of a Collocation Order Form, USW will verify if ICDF
capacity is available at the requested Central Office. Verification of
cross-connection capacity will. be completed within seven (7)
calendar days. USW will develop a cost quotation for the requested
Collocation within twenty five (25) calendar days from verification,
Should the requested Central Office require additional cross-
connection capability for capacity, USW will make such additional
capacity available as soon as reasonably possible. USW will use
commercially reasonable efforts to develop such quotation in a
shorter time frame if possible.
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(D)-4.5.2 Within twenty five (25) calendar days of the receipt by USW from
GST of a request for the appropriate cross-connect device and tie
cable capacity, USW will provide GST with a quotation for all
recurring, nonrecurring and construction charges associated with
the request. The estimated date of the appropriate cross-connect
device availability will also be included.

(D)4.5.3 Within thirty (30) calendar days of USW providing the quotation,
GST will accept or reject the quotation. Acceptance shall require
payment to USW of 50% of the nonrecurring and construction
charges provided on the quotation.

(D)4.5.4 As part of the ordering process, GST will provide at a minimum an
eighteen month forecast for each Wire Center in which it intends to
utilize the appropriate cross-connect device. Included in this
forecast will be the termination type (DSO, DS1, DS3) and the
quantity of each termination required. Appropriate cross-connect
device terminations must be ordered in multiples of the following
quantities:

100 DSO terminations
28 DS1 terminations
1 DS3 termination

(D)4.5.5 When ordering 'UNEs to be combined, each UNE is ordered
separately, using the existing ordering forms and intervals for the
specific UNE. Iritewai guidelines are addressed in the product-
specific section of the interconnect 8. Resale Resource Guide. The
ordering forms are identified in the Interconnect 8. Resale Resource
Guide.

(D)5- Billing

(D)5.1 Billing - All Collocation

(D)5.1 .1 Upon completion of the Collocation construction activities and
payment of the remaining nonrecurring balance, USW will provide
GST a completion package that will initiate the recurring Collocation
charges. Once this completion package has been signed by GST
and USW, GST may begin submitting service order requests for
USW transport services and/or UNEs. USW will begin billing the
monthly recurring charges stated in the quote and completion
package.

(D)5.1.2 In the event USW has completed all associated construction
activities and GST has not completed its associated activities (e.g.,
delivering fiber to the POI, providing tie cables for connecting to the
Distribution Frames, etc.), USW will begin billing for all monthly
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Collocation charges. When GST is ready to complete its activities,
final test and turn-up will be performed under the maintenance and
repair process contained herein. ,

(D)5.2 Billing - Virtual Collocation

Virtual Collocation will be considered complete when the POI has been
constructed, the shared fiber Collocation entrance facility has been provisioned,
and the collocated equipment has been installed. Cooperative testing between
GST and USW may be negotiated and performed to nsure continuity and
acceptable transmission parameters in the facility and equipment. Any additional
joint testing can..be provided under the currently available labor rates listed in
Part H of this Agreement.

(D)5.3 Billing - Caged Physical and Cageless Physical Collocation

Upon completion of the construction activities and payment of the remaining
nonrecurring charge, USW will turn..over access to the space and provide
security access to the Wire Center. GST will sign Off on the completion of the
physical space via the Caged Physical or Cageless Physical Collocation
completion package. This will activate the monthly billing for leased space. GST
may then proceed with the installation of its equipment in the Collocation space.
Once GST's equipment has been installed and cable provided to the appropriate
cross-connect device, USW will complete all remaining work activities.

(D)6. Maintenance and Repair

(D)6.1 Virtual Collocation

(D)6.1.1 Maintenance Labor, Inspector Labor, Engineering Labor and
Equipment Labor business hours are considered to be Monday
through Friday, 8:00am to 5:00pm (local time) and after business
hours are after 5:00pm and before 8:00am (local time), Monday
through Friday, all day Saturday, Sunday and holidays.

(D)6.1.2 Installation and maintenance of GST's Virtually-Collocated
equipment will be performed by USW or a USW authorized vendor.
As between USW and GST, USW accepts full responsibility for any
work performed by a USW authorized vendor, pursuant to this
Section.

(D)6.1.3 Upon failure of GST's Virtually~Collocated equipment,
responsible for transportation and delivery of maintenance spares to
USW at the Wire Center housing the failed equipment. GST is
responsible for purchasing and maintaining a supply of spares.

GST is
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(D)6.2 Caged Physical Collocation

GST is solely responsible for the maintenance aha repair of its equipment
located within GSTs caged space. If two or more Co-Providers agree to a
Shared Space Caged Physical Collocation arrangement, such collocators are
solely responsible for any and all maintenance, security and repair arrangements
necessitated by such sharing. Specifically, With regard to the sharing
relationship described in this Section, USWassumes no liability for any damages
of any kind arising out of the maintenance or repair of the collocators' equipment
contained within the Shared Space Caged Physical Collocation space, unless
such repair or maintenance is required because of the conduct of USW or its
agents as set forth in Section (A)3.8 herein, nor for any personnel disputes
among the collocators regarding the shared space.

(D)6.3 Cageless Physical Collocation

GST is responsible for the maintenance and repair of its equipment located
within GST's careless physical space.

(D)6.4 ICDF Collocation

GST is responsible forelock and jumper maiNtenance at the appropriate cross-
connect device and Using correct procedures to dress and terminate jumpers on
the appropriate cross-connect device, including using fanning strips, retaining
rings, and having jumper wire on hand, as needed. Additionally, GST is required
to provide its own tools for such operations.

9
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PART E _ UNBUNDLED NETWORK ELEMENTS (UNES)

(E)1. General Terms

(E)1.1 GST may order access to UNEs which GST may connect to other network
elements or combine for the purpose of offering finished retail services. GST
will utilize the ICDF, to access USW UNEs in USWs" V\hre Center only to the
same event, on the same terms and conditions, as USW utilizes the lCDF for
provision of its retail services. GSTis responsible for combining USWs UNEs
or connecting UNEs to its own network. GST may connect a finished service to
UNEs or any other element if the combination occurs in a Collocation space.
Finished services terminate in the Collocation space, not on the ICDF. USW
agrees, however, to offer. finished retail services to GST for resale pursuant to
the Resale Section of this Agreement;

(E)1.1.1 Access to Unbundled ElementS. GST may lease .and interconnect to
whichever of these unbundled network elements GST chooses, and
subject. to technical feasibility, may combine these unbundled
elements with one another and/or with .any facilities or services that
GST may itself provide, subject to the following terms:

(E)1.1.1.1 GST may order transport from the Vere Center at which
the unbundled elements (e.g., loop, port) are located to the
USW  W ire Center  where GST has '  establ i shed an
Interconnection/Collocation arrangement. (See UDIT)

If,

(E)1.1.1.2 GST .shall perform for.itself .the combining of unbundled
network elements ("UNEs") with its own facilities, whether
its right to use those .facilities is through ownership, lease,
or other legal means. Except to.the extent of any ruling of
any court or regulatory body having jurisdiction, USW has
no obligation to combine any network elements for GST.

however, a court or regulatory body .having jurisdiction
issues a final order permitting Co-Providers to Call for
lLECs to recombine UNEs, then USW shall.do so upon the
request of-GST.

(E)1.1.1.3 GST may order access to. UNEs which GST may connect
to other network elements or combine for the purpose of
offering finished retail services.

(E)1.1.1.4 USW shall offer UNEs to GST on an unbundled basis on
rates, terms and conditions that are just, reasonable, and
nonOiscNminatow in accordance with the Act, FCC and
Commission rules, and terms and conditions of this
Agreement.
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(E)1.2 USW will not restrict the types of Telecommunications Services GST may offer
through unbundled elements, nor will it restrict GST from combining elements
with any technically compatible equipment GST owns. GST may connect UNEs
in any technically compatible manner. USW will provide GST with the same
features, functions and capabilities of a particular element that USW provides to
itself, or its affiliates, so that GST can provide any Telecommunications
Services that can be offered by means of the element.

(E)1.3 USW provides UNEs on an individual basis. GST is responsible for the end-to-
end transmission and circuit functionality except to the extent faults or problems
are found on the USW provided UNEs.

(E)1 .4 Installation intervals for UNEs are provided in USWs Interconnect 8¢ Resale
Resource Guide. USW shall provide GST with UNEs in"substantially the same
time and manner as USW provides itself in the provision of Telecommunications
Services.

(E)1.5 Maintenance and Repair Center contact telephone numbers are provided in the
Interconnect & Resale Resource Guide chichis located on the USW Web site.

(E)1.6 In order to properly maintain and modernize the network, USW may make
necessary modifications and changes to the UNEs in its network on an as
needed basis. Such Changes may result in minor changes to transmission
parameters. Changes that affect network interoperability require advance
notice pursuant to the Notice of Changes Section of this Agreement.

(E)1.7 The Expanded InterconneCtion Channel Termination (EICT) is ordered in
conjunction with a UNE. The EICT is a recurring charge for the tie cables that
enable connectivity between the lCDF and various locations within USW's
Central Office for access to USW UNEs. The ElCT may be ordered per
termination.

(E)1.8 Where new facilities, services and arrangements are installed, the Party
responsible for the installation shall ensure that continuity exists and perform
those tests and testing parameters as stated in USW Technical Publication
77384 before advising the other Party that the UNE is ready for service.

(E)1 .9 Part H of this Agreement contains the rates for Unbundled Network Elements.

(E)2. Unbundled Dedicated Interoffice Transport

(E)2.1 Description

(E)2.1.1 Unbundled Dedicated interoffice Transport (UDIT) provides GST
with a network element of a single transmission path between use
V\hre Centers in the same LATA. UDIT is a flat rated bandwidth-
specific interoffice transmission path designed to a DSX panel in
each USW Wire Center. UDIT is available in DSO, DS1, DS3, OC-3
and OC-12 where facilities are available. UDIT is distance
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sensitive. GST can assign channels and transport i ts choice of
voice or data. Specif ications, interfaces and parameters are
described in Technical Publication 72389. The Parties will pursue
the possibility of UDIT at higher bandwidth: e.g. OC-48.

(E)2.1.2 Unbundled Mul t i p lexer  i s of f ered as a stand alone element
associated with UDlT. A 3/1 Multiplexer prov ides GST with the
ability to De-multiplex the DS3 44.736 Mbps signal to 28 DS1 1.544
Mbps channels. The 3/1 Multiplexer includes a DS3 terminated at a
DS3 ICDF and 28 DS1S term inated at  the est  ICDF.  A  1/0
Multiplexer provides GST with the ability to De-multiplex the DS1
1.544 Mbps signal  to 24 DSO 64 Kbps channels. The 1/0
Multiplexer includes a DS1 terminated at a DS1 ICDF and 24 DSOs
terminated at the intermediate distribution frame.

(E)2.1.3 Extended UDlT (E-UDIT) provides GST with an Unbundled Network
Element that is a band-width specific transmission path between a
USW Wire Center and the Wire Center of GST or an Interexchange
Carrier INC POP within the same USW Sewing Vlhre Center area.
E-UDIT is available in DS1, DS3, OC-3 and OC-12 where USW
facilities exist sufficient to carry the desired bandwidth and must be
joint-engineered with USW. E-UDIT is a dedicated service for the
sole use of the GST. The E-UDIT may be used in accordance with
federal guidelines, orders and regulations. One end of the E-UDIT
must terminate in the local USW Serving Wire Center. This
termination will be at the appropriate cross-connect frame. GST
must have a presence in the USW Serving Vlhre Center and have
requested termination capacity through the Collocation process. E-
UDIT is a point-to-point service and not a self healing product.
Associated rates are not distance sensitive. Specifications,
interfaces and parameters are described in Technical Publication
77389C.

9 (E)2.1 .4 Meet Point Unbundled Dedicated Interoffice Transport (UDIT)
provides GST with a network element of a single transmission path
between a USW V\hre Center and a mutually agreed meet point with
another LEC not in USW territory. GST must have a presence in the
USW office and have requested termination capacity through the
Collocation process. GST orders the UDlT from a local USW Vlhre
Center to another LEC office not in USW territory. USW provides
the interoffice facility up to the meet point and the jumpers to the tie
cable at the DSX in the USW Vlhre Center. It is GST's responsibility
to design from the DSX to the lCDF (and on to whatever Connection
is planned in the Wire Center e.g. GST's Collocation). GST can
assign channels and transport its choice of voice or data.
Specifications, interfaces and parameters are described in
Technical Publication 77389C. It does not offer metallic-based
functions.
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(E)2.2 Terms and Conditions

(E)2.2.1 GST is responsible for performing cross connections between UDIT
and other UNEs and transmission design work including
regeneration requirements for such connections.

(E)2.2.2 For the 3/1 Multiplexer, GST must order all multiplexing elements
and requirements at the initial installation, including all 28 DS1s and
the settings on the Multiplexer cards. If options are not selected and
identif ied on the order by GST, the order will be held until options
are selected. For the 1/0 Multiplexer, the low-side channels may be
ordered as needed.

(E)2.2.3

I

For DS-1 E-UDIT, USW may provide facilities to the other carrier's
V\hre Center to provide a joint~engineered DS1 signal. The E-UDIT
handed off to the other carrier will' be that ordered by GST. For E-
UDIT above DS-1, USW  prov ides an Opt ical  Interface at  the
location requested by GST. This Interface wi l l  be on a FDP
provided by USW and placed where approved by the other carrier
and building owner. In the case of the INC E-UDlT, the space must
be provided by the INC Carrier.

Another E-UDIT option is that USW meets the other carrier at a
mutually agreed upon location for the convenience of both carriers,
without affecting the rates. Each carrier provides all facilities and
equipment on its side of the meeting point. USW and the other
carrier will jointly engineer the facility and meet with an agreeable
type. The meet point facility may be handed off at the requested
rate (e.g. DS3) or may be a splice depending upon agreement.
Where a third carrier is involved, the E-UDIT handed off to GST by
USW and/or the other carrier will be that ordered by GST. USW will
designate which channel on the facility will carry the E-UDIT.

E-UDIT is intended to be transport between the appropriate USW
Sewing Wire Center and another carrier's Wire Center, distinct from
anEnd User, withinUSW terr tow. E-UDIT cannot traverse a USW
V\hre Center. The location of the other carrier will be considered a
carrier Wire Center only if it meets certain criteria: 1) Its location
has V&H coordinates, 2) The Wire Center contains a device that
switches traffic, or a node leading to such a switch, 3) The switch is
registered with a CLLI code listed in the LERG.

GST is responsible for design between any DSX and the ICDF (and
on to whatever connection is planned) at the USW V\Hre Center and
for design beyond the DSX or equivalent at the GST or loC Wire
Center. USW will cooperate with the other carrier to test the E-UDIT
circuit, but USW is not responsible for end-to-end testing if E-UDIT
is cross-connected to another element.
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GST places its own equipment and joint engineering applies to all
E-UDIT.

If facilities do not exist at the time of order, then GST may request
an inquiry through an AQCB (Special Assembly) process by the
Account Team. AQCB is required for a meet point. The request for
construction will be reviewed by the USW funding committee to
determine the assignment of costs. GST shall pay USW for all non-
reusable construction costs.

(E)2.2.4 Meet-Point Billing is implemented when the UDIT goes from a USW
Vs/ire Center to another LEC not in USW territory. The arrangement
may require new contract negotiations with the LECs involved. A
billing percentage will be applied according to mileage.

USW and the other LEC will determine the manner in which the
UDIT signal is transported between offices and the meet point
methods. in general, for USW to provide UDIT requires that the
interoffice facilities carry traffic at least one digital or optical signal
level higher.

(E)2.3 Rate Elements

(E)2.3.1 DS1 UDIT

(E)2.3.1.1 DS1 Transport Termination (Fixed)

A network element consisting of a 1.544 Mbps
termination at a DSX or Digital Cross-connect System
(DCS) and providing a connection between the
interoffice Transport facility and other network
elements. It must be ordered with a DS1 Transport.

(E)2.3.1.2 DS1 Transport Facilities (Per Mile)

An. interoffice transport network element providing a
transmission path UP to 1.544 Mbps between USW
Central Offices. This is a mileage sensitive element
based on the V&H coordinates of the DS1 UDIT. The
mileage is calculated between the originating and
terminating offices.

(E)2Q3.1.3 DS1 Non-Recurring Termination

One-time charges apply for a specific work activity
associated with installation of the DS1 termination
service.
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(E)2.3.2 , DS3 UDIT

(E)2.3.2.1 DS3 Transport Termination (Fixed)

A network element consisting of a 44.736 Mbps
termination at a DSX or DCS and providing a
connection between the Interoffice Transport facility
and other network elements. It must be ordered with a
DS3 Transport.

(E)2.3.2.2 DS3 Transport Facilities (Per Mile)

i

An interoff ice transport network element prov iding a
transmission path upto 44.736 Mbps between USW
Central Off ices. This is a mileage sensitive element
based on the V8.H coordinates of the DS3 UDIT. The
mi leage is calculated between the originat ing and
terminating offices.

(E)2.3.2.3 DS3 Non-Recurring Termination

One-time charges apply for a specif ic work activ ity
associated with instal lat ion of  the DS3 termination
service.

(E)2.3.3 DSO UDIT

(E)2.3.3.1 DSO Transport Termination (Fixed)

° A network element consisting of a 64 Kbps termination
at an intermediate distribution frame and providing a
connection between the interoffice transport facility and
other network elements. I t  must be ordered with a
DSO transport.

(E)2.3.3.2 Dao Trarisport Facilities (Per Mme)

An interoffice transport network element providing a
transmission path up to 64 Kbps between USW Central
Offices. This is a mileage sensitive element based on
the V8tH coordinates of the DSO UDIT. The mileage is
calculated between the originating and terminating
offices.

(E)2.3.3.3 DSO Non-Recurring Termination

One-time charges apply for a specific work activity
associated with installation of the DSO termination
service.
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(E)2.3.3.4 Low-Side Channelization (LSC)

A recurring charge for low-side multiplexed channel
cards and settings at each end ofmemo UDIT.

(E)2.3.4 OC-3 UDIT

(E)2.3.4.1 OC-3 Transport Termination (Fixed)

A network element consisting of a 155.52 Mbps
termination at a FDP and providing a connection
between the interoffice transport facility and other
network elements. It must be ordered with an OC-3
Transport.

(E)2.3.4.2 OC-3 Transport Facilities (Per Mile)

An interoffice transport network element providing a
transmission path UP to 155.52 Mbps between USW
Central Of6ces. This is a mileage sensitive element
based on the V&H coordinates of the OC-3 UDIT. The
mileages calculated between the originating and
terminating offices.

(E)2.3.4.3 OC-3 Non-Recurring Termination

One-time charges apply for a specific work activity
associated with installation of the OC-3 termination
service.

(E)2.3.5 oc:-12 unIT

9 (E)2.3.5.1 OC-12 Transport Termination (Fixed)

A .network element consisting of a 622.08 Mbps
termination at a FDP and providing a connection
between the interoffice transport facility and other
network elements. It must be ordered with a OC-12
transport.

(E)2.3.5.2 OC-12 Transport Facilities (Per Mile)

An interoffice transport network element providing a
transmission path up to 622.08 Mbps between USW
Central Offices. This is a mileage sensitive element
based on the V&H coordinates of the OC-12 UDIT.
The mileage is calculated between the originating and
terminating offices.
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(E)2.3.5.3 OC-12 Non-Recurring Termination

One-time charges apply for a specii9c work activ ity
associated with installation of the OC-12 termination
service.

(E)2.3.6 3/1 Multiplexing

(E)2.3.6.1 Recurring Multiplexing

The DS3 Central  Of f ice Mul t iplexer prov ides de-
multiplexing of one DS3 (44.736 Mbps) to 28 (1.544
Mbps) channels.

(E)2.3.6.2 Non-recurring Multiplexing

One-time charges apply for a specif ic work activ ity
associated with installation of the Multiplexing service.

(E)2.3.7 1/0 Multiplexing

(E)2.3.7.1 Recurring Multiplexing

The DSO Central  Of f ice Mul t iplexer prov ides de-
multiplexing of one DS1 (1.544 Mbps) to 24 (64 Kbps)
channels.

(E)2.3.7.2 Non-recurring Multiplexing

One-time charges apply for a specif ic work activ ity
associated with installation of the Multiplexing service.

(E)2.3;7.3 Low-Side Channelization (LSC)

A recurring charge for low-side multiplexed channel
cards and settings.

(E)2.3.8 DS-1 E-UDIT

(E)2.3.8.1 DS-1 Facility

A network element providing a transmission path unto
1.544 Mbps between a USW Central Off ice Serv ing
Vere Center and GST serv ing W ire Center or INC
p o p . This is a non-mi leage Sensi t ive element,
regardless of whether a meeting point is established.
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(E)2.3.8.2 DS-.1 Non-Recurring Termination

One-time charges apply for a specific work activity
associated with installation of the DS-1. DS-1 E-UDIT
requires coordinated testing.

(E)2.3.9 DS-3 E-UDIT

(E)2.3.9.1 DS-3 Facility

A network element providing a transmission path up to
44.736 Mbps between a USW Central Office Serving
Wire Center and GST Sewing Wire Center or INC
pop.. This is a non-mileage sensitive element,
regardless of whether a meeting point is established.

(E)2.3.9.2 DS-3 Non-Recurring Termination

One-time charges apply for a specific work activity
associated with installation of the DS~3. DS-3 E-UDIT
requires coordinated/cooperative testing.

(E)2.3.10 OC-3 E-UDIT

(E)2.3.10.1 OC-3 Facility

A network element providing a transmission path up to
155.52 Mbps between a USW Central Office Serving
Wire Center and GST Sewing VVire Center or INC
pop. This is a non-mileage sensitive element,
regardless of whether a meeting point is established.

(E)2.3.10.2 OC-3 Non-Recurring Termination
r

One-time charges apply for a specifiC work activity
associated with installation of the OC-3. OC-3 E-UDlT
requires coordinated/cooperative testing.

(E)2.3.11 oc-12 E-UDIT

(E)2.3.11 .1 oc-12 Facility

A network element providing a transmission path up to
622.08 Mbps between a USW Central Office Sewing
Wire Center and GST Serving Wire Center or INC
POP. This is a non-mileage sensitive element,
regardless of whether a meeting pointes established.
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(E)2.3.11.2 OC;12 Non-Recurring Termination

One-time charges apply for a specific work activity
associated with installation of the OC-12. OC12 E-
UDIT requires coordinated/cooperative testing.

(E)2.3.12 MEET POINT UDIT (DS-0, DS-1, DS-3, OC-3, OC-12)

(E)2.3.12.1 Transport Termination (USW end only)

A network element consisting of the requested Mbips
termination at a FDP and providing a connection
between the interoffice transport facility and other
network elements at the USW Wire Center. Each level
(DS-1, DS-3, etc.) is separately priced.

(E)2.3.12.2 Transport Facilities (Per Mile)

A network element providing the requested
transmission path between a USW Central Office
Sewing Vs/ire Center and the meet point. This is the
UDIT mileage sensitive element (for DS-1, DS-3, etc.)
based on V8=H coordinates multiplied by a Billing
Percentage (BP).

(E)2.3.12.3 Non-Recurring Termination

One-time charges apply for a specific work activity
associated with installation of the UDIT. Meet Point
UDIT requires coordinated/cooperative testing.

(E)2.3.12.4 Recurring and non-recurring charges for Meet Point
UDIT are the same as for the comparable bandwidth of
UDIT. Only one EICT is applied for Meet Point UDIT.

(E)2.4 Ordering ProCeSs

(E)2.4.1 Ordering processes and installation intervals are contained in the
Interconnect & Resale Resource Guide. UDIT is ordered via the
ASR process.

(E)2.4.2 UDIT is ordered with basic installation. USW will notify GST when
the 'work activity is complete. Test results performed by USW are
not provided to GST. E-UDIT requires coordinated/cooperative
installation and test results will be provided.

(E)2.4_3 UDIT 3/1 multiplexing is provisioned as a complete system with
terminations at the high-side and low-side lCDFs and all
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multiplexing cards. GST must order settings for all cards at the time
of the multiplexing request.

(E)2.4.4 For UDIT 1/0 multiplexing, the high-side is fully provisioned with the
order. The low-side is prov isioned when low-side channels are
ordered. Optional card settings are selected by GST at the time of
the DSO order.

(E)2.5 Maintenance and Repair

(E)3. Intentionally Left Blank for Numbering Consistency.

The Parties will perform cooperative testing and trouble isolation, on both initial
tum-up of UDIT and subsequently, to identify where trouble points exist. GST
cross connections will be repaired by GST and USW cross connections will be
repaired by USW..

(E)4. Unbundled Loops

(E)4.1 Description

An Unbundled Loop establishes a transmission path between a Central Office
distribution frame (or equivalent) up to, and including, USWs network interface
device (NID) and/or demarcation point. For existing Loops, the inside wire
connection tithe NID, and/or demarcation po.int, will remain intact. Unbundled
Loops are available in three categories: (i) 2-Vlhre or 4-VVire Analog, (ii) 2-VVire
or 4-Wire Non-Loaded and (iii) Digital Capable - either Basic Rate ISDN or DS1 .

(E)4.2 Terms and. Conditions

(E)4.2.1 Analog Unbundled.. Loops are available as a two-wire or four-wire
voice grade, point-to-point configuration suitable for local exchange
type services within the .analog voice frequency range of 300 to
3000.Hz For the two-wire configuration, GST must specify the
signaling option. The actual Loop facil ities may util ize various
technologies or combinations of  technologies. I f  USW  uses
Integrated Digital Loop Carrier (IDLC) systems to provide the local
Loop, to the extent possible, USW will make alternate arrangements
to permit GST to order a contiguous unbundled local Loop.

(E)4.2.2 When GST requests a non-loaded Unbundled Loop and there are
none available, USW will contact GST to determine if GST wishes
to have USW unload a Loop. If the response is aff irmative, USW
will dispatch a technician to "condition" the loop by removing load
coils and excess bridge taps (i.e., "reload" the Loop) in order to
prov ide GST with a Non-Loaded Loop. GST wil l be charged the
cable unloading and bridge tap removal non-recurring charge in
addition to the Unbundled Loop installation nonrecurring charge.
Placement of repeaters either in the field or in the Central Office are
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not included as part of the conditioning charge.
placement is included under Extension Technology.

Repeater

(E)4.2.3 When GST requests a Basic Rate ISDN. capable Loop, USW wit!
dispatch a technician to provide an Extension Technology that may
include the placement of repeaters, either Central Office or in the
Feld, or Basic Rate Interface Transmission Extension (BRITE) cards
in both the Central Office Terminal (COT) and Remote Terminal
(RT) in order to make the Loop ISDN Capable. The lsDNCapable
Loop may also require conditioning, (e.g., removal of loads or
bridged tap). GST will be charged an Extension Technology
recurring charge in addition to the unbundled Loop recurring charge
as specified in Part H.

When. GST requests a DS1 Capable Loop, USW .will install the
electronics at both ends including any intermediate repeaters. The
DS1 Capable Loop may also require conditioning, (e.g., removal of
loads or bridged tap), If required, GST will be charged a non-
recurring charge in addition to the Unbundled Loop recurring
charge.

USW reserves the right to limit the provisioning of BRI and/or DS1
capable loops in some areas sewed by Loop facilities and/or
transmission equipment that are not compatible with BRI and/or
DS1 service. USW reserves the right to make some cables
unavailable to GST based on spectrum management
considerations.

(E)4.2.4 GST has the following installation options available when ordering
an Unbundled Loop each of which may be coordinated with Interim
Number Portability or Local Number Portability as set forth in (F)1
and (F)2, respectively. 'Such coordination is intended to minimize
any service outage resulting from an End User's decision to switch
to GST's service. Depending upon the type of Loop ordered
(analog or digital capable), the rates for the installation options will
vary.

(E)4.2.4.1 Basic Installation Option for Existing Service

The Basic Installation option may be ordered for
existing (reuse) service only. For an existing USW
orother Co~Provider end user changing to GST,
the Basic Installation option is a "lift and lay"
procedure with no associated circuit testing. USW
"lifts" the Loop from its current termination and
"lays" it on a new termination connecting to GST.
USW will notify GST when the work activity is
complete.
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(E)4..z.4.2 Basic Installation with Performance Testing Option
for New Service

_.,

,».

The Basic Installation with Performance Testing
option may be ordered for new service only. For
new VeNice that has not previously existed, USW
will complete the circuit wiring per the Work order
Records and Details (WORD) document and/or the
service order. USW will perform the required
performance tests to ensure the new circuit meets
the required parameter limits. The test results are
recorded as benchmarks for future testing
purposes. The test results are forwarded to GST
by USW.

(E)4.2.4.3 Coordinated Installation With Cooperative Testing
Option

The Coordinated Installation with Cooperative
Testing option may be ordered for new or existing
service. For an existing USW or other Co-Provider
end user changing to GST, the Coordinated
Installation option is a "lift -and lay" Procedure with
cooperative testing. GST has the option of
designating a specific appointment time when the
order is placed. The scheduled appointment time
rriay,.at GST'S option, be the same time designated
by GST for po.rting of an End User's telephone
number pursuant to (F)1 or (F)2 of this Agreement.
If no appointment tim.e is specified when the order
is initiated,* GST will provide such information to
use at least 48 hours .prior to the desired
appoiNtment time. At the scheduled appointment
time, USW will "lift" the Loop from its current
termination and "lay" it on its new termination
connecting to .GsT. USW will complete the
required performance tests (including cooperative
testing) and perform other testing as requested by
GST. Testing requested by GST that exceeds
testing requirements contained in USWs Technieal
Publication 77§84 will be billed to GST. Test
results will be "recorded as benchmarks for future
testing and will be forwarded to GST.

(E)4.2.4.4 Coordinated Installation
Existing Service

Without Testing for

Coordinated Installation without Testing may be
ordered for 2-wire analog loop-start or ground-start
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unbundled Loops. For an existing USW or other
Co-Provider end user changing to GST, this option
remains a "lift and lay" procedure, but offers GST
the ability to coordinate the conversion activity,
allowing GST's End User to pre-plan for minimal
service interruption. At GST's designated time,
USW will contact GST with notification that the
work activity is beginning. If no appointment time is
specified when the order is initiated, GST will
provide such information to USW at least 48 hours
prior to the desired appointment time. At the
appointment time, USW "lifts" the Loop from its
current termination and "lays" it on its new
termination connecting to GST. Once the work has
been completed USW will notify GST that the "lift
and lay" procedure has been completed.

(E)4.2.5 Multiplexing of the Unbundled Loop. GST may order multiplexing
for Unbundled Loops under the same multiplexing provisions and
pricing as provided in the UDIT Section of this Part E.

(E)4.2.6

I

Unbundled Loops are provided in accordance with the
specifications, interfaces and parameters described in USWs
Technical Publication 77384. USWs sole obligation is to provide
and maintain Unbundled Loops in accordance with such
specifications, interfaces and parameters. USW does not warrant
that Unbundled Loops are compatible with any specific facilities or
equipment or can be used for any.particular purpose or service.
TransMission characteristics may vary depending on the distance
between GSTsEnd USer and USWs end office and may vary due
to characteristics inherent in the physical network. Subject to
Section (E)1.6, USW, in order to properly maintain and modernize
the network, may make necessary modifications and changes to the
UNEsunits network on an as needed basis.

(E)4.2.7 If there is a conflict between an End User (and/or its respective.
agent) and GST regarding the disconnection or provision of
Unbundled Loops, USW will honor the latest dated POA designating
an agent by the End User or its respective agent. If the End Users
service has not been disconnected and unbundled Loop service is
not yet established, GST will be responsible to pay the nonrecurring
charge as set forth herein. Unless GST provides a valid POA, a
slamming charge will be billed to GST. A reciprocal slamming
charge applies if USW fails to switch an End User in the event of a
valid POA.

(E)4.2.8 Facilities and lines furnished by USW on the premises of GST's End
User up to and including the NlD or equivalent are the property of
USW. USW must have access to all such facilities for network
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management purposes. USWs employees and agents may enter
said premises at any reasonable hour to test and inspect such
facilities and lines in connection with such purposes or upon
termination or cancellation of the unbundled Loop service to remove
such facilities and lines.

(E)4.2.9 Unbundled Loops include the facilities between USW's distribution
frame up to and including USWs NID located at GST's End User
premises. The connection between the distribution frame and GST
facilities is accomplished via a connection placed by GST on the
ICDF. The tie cables between GST's Collocation, the ICDF and the
USW distribution frame are established in conjunction with GST's
non-binding facility forecast.

(E)4.2.10 GST will be responsible to submit to USW a disconnect order for an
Unbundled Loop that is relinquished by the End User due to
cessation of service. The Unbundled Loop facility must be returned
to USW in the same condition in which it was delivered. in the
event of transfer of the End User's service from GST to another Co-
Provider, the new Co-Provider will issue a request for transfer of
service, resulting in the .appropriate disconnection and reconnection
of service.

(E)4.3 Rate Elements

The following Unbundled Loop rate elements are contained in Part H of this
Agreement.

(E)4.3.1

r

Analog - 2 and 4 wire voice grade. Unbundled analog Loops are
transmission paths capable of carrying analog voice frequency
signals from the network interface (Nl) on the End User's premises
to a USW CentralOffice Network Interface (CO-Nl). Unbundled
analog Loops may be provided using a variety of transmission
technologies including but not limited to metallic wire, metallic wire
based digital loop carrier and fiber optic fed digital carrier Systems.
Such technologies are used singularly or in tandem in providing.
Loops. Direct Current (DC) continuity is not inherent in this service.

(E)4.3.2 Non~Loaded - 2 and 4 wire non-loaded loops. Unbundled Non-
Loaded Loops are transmission paths capable of carrying
specifically line coded digital signals from the Nl on an End User's
premises to a USW Co-nl. Unbundled Non-Loaded Loops use
only metallic wire facilities/ After these Loops are ordered and the
design layout record is reviewed by GST, it is GST's responsibility
to determine if the Loop meets the technical parameters set forth by
the specific digital service. Charges shall apply for unloading cable
pairs in the event that non-loaded Loops are not available.
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(E)4.3.3 Digital Capable Loops - Basic rate ISDN and DS1 capable Loops.
These Loops should only be requested when USW indicates that
the 2/4 wire non-loaded Loop is not available, or, the non-loaded
Loop does not meet the technical parameters of GST's service(s).
Unbundled digital Loops are transmission paths capable of carrying
specifically formatted and line coded digital signals from the NI on
an End User's premises to a USW Co-nl. Unbundled digital Loops
may be provided using a variety of transmission technologies
including but not limited to metallic wire, metallic wire based digital
loop carrier and fiber optic fed digital carrier systems. USW will
determine the specific transmission technology by which the Loop
will be provided. Such technologies are used singularly or in
tandem in providing service. DC continuity is not inherent in this
service. The USW provided Design Layout Record shall include,
but notbe limited to: total loop length, total length of bridge tap,
calculated insertion loss, and whether the Loop is provided on
Digital Loop Carrier. Charges shall apply .for conditioning of the
digital capable loops, as requested by GST, if necessary, as
determinedby USW.

1

(E)4.3.4 Unbundled Loop recurring monthly rates.

(E)4.3.5 Unbundled Loop non-recurring installation charges based on the
installation option requested.

(E)4.3.6 DS1 or DS3 Regeneration non-recurring charge as described earlier
in this Section.

(E)4.3.7 Conditioning non-recurring charge as described earlier in this
Section.

(E)4.3.8 Basic Rate ISDN Extension Technology recurring charge as
described earlier in this Section.

(E)4.4 Ordering Process

(E)4.4.1 All Unbundled Loops are ordered via an LSR. Information on
completing the LSR is contained in the Interconnect 8»  Resale
Resource Guide.

(E)4..4.2 Prior to placing orders on behalf of the End User, GST shall be
responsible for obtaining and have in its possession POA as set
forth in Part A of this Agreement.

(E)4.4.3 The installation intervals for the Analog, Non~Loaded Loops and
Digital Capable Loops are defined in USWs Interconnect 8< Resale
Resource Guide. USW shall provide GST with UNEs in
substantially the same time and manner as USW provides itself in
the provision Of Telecommunications Services. The interval will
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start when USW receives a complete and accurate Local Service
Request (LSR). This interval may be impacted by order volumes
and load control considerations. GST may request a due date
farther into the future if needed.

(E)4.4.4 When ordering Unbundled Loops, GST is responsible for obtaining
or providing facilities and equipment that are compatible with the
service.

(E)4.4.5 When applicable, GST will be responsible for providing battery and
dial tone to. its connection point prior to the due date (and time for
coordinated cut)on the service order.

(E)4.4.6 LSRs are processed throu.gh the Interconnect Service Center.
Refer to. USWs Interconnect & Resale Resource Guide for the
appropriate cut-off times for order receipt.

(E)4.4.7 Firm Order Confirmation (FOC) will be sent on all Unbundled Loop
firm order requests. 'Refer to USWs Interconnect & Resale
Resource Guide for the FOC interval;

(E)4.4.8 USW will provide Design Layout Records (DLR) when requested on
terms and conditions consistent with USW End Users.

(E)4.4.9 USW will provide jeopardy notification that is equal to that provided
to USW End Users.

(E)4.4,10 USW .will provide completion notification that is equal to that
.provided to USW End Users.

(E)4.4.11

r

Miscellaneous Charges may include Due Date Change Charges,
Cancellation Charges, Expedite Order Charge, Installation Out of
Hours, Maintenance 0fSenice, Additional Cooperative Testing,
Non-Scheduled Testing. Rates are contained in the applicable state
Tariff.

(E)4.5 Maintenance and Repair

(E)4.5.t GST is responsible for its own End User base and will have the
responsibility for resolution of any service trouble report(s) from its
End Lasers. GST will perform trouble isolation on the Unbundled
Loop and any associated UNEs prior to reporting trouble to USW.
USW will work cooperatively with GSTto resolve trouble reports
when the trouble condition has been isolated and found to be within
a portion of USWs network. The. Parties will cooperate in
developing mutually acceptable test report standards. When the
trouble is not in USWs network, GST shall be charged maintenance
charges in accordance with the applicable time and materials
charges in USWs Tariff. in the event that USW reports no trouble

GST~AZ/CDS-990708~0275
3/15/2000/mms/GSTAZ31 .doc Page 99



Part E
UNEs

found, and it is subsequently determined that there was a trouble on
USWs side of the POI (excluding an intermittent trouble), GST will
charge. USW additional labor billing charges (at USW Tariffed rates)
associated with testing for the trouble. Each Party will provide to
the other Party the results of any testing that is undertaken pursuant
to this paragraph.

(E)4.5.2 USW will perform tests to isolate the service trouble. If no trouble is
found, USW will notify GST and no charges will apply, If the trouble
is isolated tO the Central Office, "or a USW facility, USW will repair,
without charge, as long as the trouble is not attributed to GST's
Collocation equipment, cabling, and/or cross-connects. I f  the
trouble is attributed to GST's Collocation equipment, cabling or
cross-connects, USW will notify GST and charges will apply. If the
trouble iS on the End User*s side of the NID, the trouble will be
referred back to GST and charges will apply for trouble isolation.

(E)4.5.3 GST wil l  have responsibi l i ty for testing i ts equipment, network
facilities and the Unbundled Loop facility. If USW performs tests of
the Unbundled Loop facility at GST'S request, and the fault is not in
USW facilities, a trouble isolation charge shall apply,

(E)5. Network Interface Device (NID)

(E)5.1 Description

1

The NID provides an interface between USWs loop facility and the End User's
inside wire and is considered part of the Unbundled Loop facility. The modular
NlD is div ided into two components, one Containing the over~voltage unit
(protector), buried service wire and drop terminals, the other containing the End
User's inside wire, the inside wire terminals and a modular plug which connects
the inside wire to the dial tone source. The non-modular NID is a protector block
with the inside wire terminated directly on the dial-tone source. The NID
provides a protective ground connection, provides protection against lightning
and other high voltage surges and is capable of  terminating cables such as
twisted pair cable. If GST orders unbundled Loops on a reuse basis, the existing
drop and USWs NID will remain in place and continue to carry the signal to the
End User's equipment.

(E)5.2 Terms andConditions

(E)5.2.1 If GST intends on placing its own drop, GST will install its own NID.
GST wi l l  connect i ts NID to the USW  NID by placing a cross<
connect between the two. W hen prov isioning a NID to NID
connect ion,  GST wi l l  i solate the USW  faci l i ty  in the NID by
unplugging the modular unit. If  GST requires that a non-modular
uni t  be replaced wi th a Modular  NID,  USW  wi l l  per f orm the
replacement and charges wil l  be assessed for the NID and time
associated with the request. If GST is a facility based provider up to
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and including its NID, the USW facility currently in place, including
the NID, will remain in place. At no time should GST remove any
USW facility.

(E)5.2_; USW will retain sole ownership of the USW NID and its contents on
USWs side. USW will not conduct wholesale NID change-outs, or
inventory NID locations.

(E)5.3 Rate Elements

(E)5.3.1 If GST requests a non-modular unit to be replaced with a modular
NID, USW will do so. Charges will be assessed for the NID and the
technician's installation and travel time. Any costs associated with
USWs connection of GST's NID to USWs NID, will be the
responsibility of GST. This is a nonrecurring charge and is
contained in Part H.

(E)5.3.2 Recurring rates for the NID are contained in Part H. Where no
recurring rate is included in Part H, the recurring NID rate is
included as part of the Unbundled Loop rate.

(E)5.4 Ordering Process

When GST submits an LSR for an Unbundled Loop, GST will indicate in the
Loop Service form if a modular NlD is required at the End User's location.

(E)5.5 Maintenance and Repair

If USW is dispatched to a location and finds the existing protector in a state of
disrepair, the protector will be replaced with a new modular NlD.at no cost to
GST. lf.usw is dispatched to an End User's location on a maintenance issue
and finds the modular NID to be defective, USW will replace the defective
elementsor, if beyond repair, the entire device.

(Eye. Local Tandem.switching

(E)6.1 Description

(E)6.1 .1 The local Tandem switching element establishes a temporary
transmission path between two other switches, but not including the
transport needed to complete the call. The local Tandem switching
element also. includes the functions that are centralized in local
Tandems rather than in separate End Office Switches.

(E)6.2 Terms and Conditions

(E)6.2.1 If GST obtains its local Tandem switching from a third party tandem
provider, tandem to tandem connections will be required between
USW and the third party tandem provider.
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(E)6.3 Rate Elements

(E)6.3.1 A DS1 Trunk Port is a 4-wire DS1 trunk side switch port terminating
at a os ICDF (or equivalent connected with an EICT) and incurs a
non-recurring charge. Each DS1 Tandem Trunk Port includes a
subset of 24 DSO channels capable Of supporting local message-
type traffic and incurs a non-recurring charge to establish trunk
group members.

(E)6.3.2 Use of local Tandem switching bills on an originating per minute of
use basis.

(E)6.4 Ordering Process

(E)6.4.1 Requests for DS1 Trunk Port(s) mustbe followed by separate
order(s) to establish new Trunk Group(s) or to augment existing
Trunk Group(s).

(E)7. Local Switching

(E)7.1 Description

The unbundled local switching element includes facilities that are associated
with the switch (e.g., Port), facilities that are involved with Switching the call,
access to vertical features (e.g., custom calling), and all minutes of use from the
unbundled local switching element, but not including transport from or to the
switch. Line side and trunk side Ports are available.

Switch Ports include Analog Line Side Ports, Digital Line Side Ports (supporting
BRI/ISDN), Digital Trunk Ports (supporting DID/DOD/PBX), and Digital Trunk
Ports (supporting PRI/ISDN). '

r The following are attributes of switch Ports:

Telephone Number
Directory Listing
Dial Tone
.Signaling(loop or ground start)
On/Off Hook Detection
Audible and Power Ringing
Automatic Message Accounting(AMA) Recording
Access tO 911, Operator Services, and Directory Assistance
Blocking Options (900 services)
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(E)7.1.1 Analog Line Side Port

The Analog line sideport is a two-wire connection from the MDF to
the ICDF (or equivalent connected with an ElCT) that allows the
provisioning of vertical features.

Vertical features are software attributes on End Office Switches.
Vertical features for the Analog Line Side Port are available in two
feature packages:

Feature Package 1 - non-SS7 features

Call Hold
Call Park Retrieve
Call Park Store
Call Pickup
Call Waiting~Terminating
Cancel Call Waiting
Dial Call Waiting
Directed Call Pickup with Barge-in
Distinctive Ringing .
Message Waiting Indication AudibleNisual
Speed Call Long - Customer Changeable
Station Dial Conferencing
Three Way Calling
Trunk Answer Any Station
Call Transfer
Automatic Callback Calling/Ring Again
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Forwarding Variable
Call Forwarding Variable Use with Remote Activate

I Feature Packaqe 2 - SS7 and non-SS7 features

Feature Package 1 and
CLASS Call Waiting ID (Name 8= Number with SS7)
CLASS Calling Name Delivery
CLASS Calling Number Delivery
CLASS Calling Number Delivery Blocking
CLASS Continuous Redial
CLASS Last Call Return
CLASS Priority Calling
CLASS Selective Call Forwarding
CLASS Selective Call Rejection
CLASS Anonymous Call Rejection

Only verficai features that are activated in USWs End
Office Switch will be made available to GST.
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(E)7.1 .2 Digital Line Side Port (Supporting BRI/ISDN)

(E)7.1.2.1 Basic Rate Interface Integrated Services Digital
Network (BRI ISDN) is a digi tal  archi tecture that
provides integrated voice and data capability (2 wire),
A BRI ISDN Port isle Digital 2B+D (2 Bearer Channels
for voice or data and 1 Delta Channel for signaling and
D Channel Packet) l ine side switch connection with
BRI ISDN voice and data basic elements. The BRI
ISDN Por t  has interLATA and int raLATA (where
avai lable) carrier choice, access to 911, and USW
Operator Services. For flexibility and customization,
optional features can be added. BRI ISDN Port does
not offer B Channel Packet service capabilities. The
serv ing arrangement conforms to the internationally
developed, published, and recognized standards
generated by International Telegraph and Telephone
Union (formerly CCITT).

(E)7.1 .2.2 Vertical features are software attributes on End Office
Switches. Vertical features for the Digital Line Side
Port supporting BRl/lSDN are available in one feature
package and wil l  be prov isioned through a common
block, including provisioning of an Independent Dialing
Plan.

Call

I

Additional Call Appearance (Non Shared
Appearances [SCA])
Additional Primary Directory Number (per PDN)
Analog Call Appearance
Authorization Codes
Call Exclusion (MADN) (Select one: Auto/Manual)
Cal l  Forwarding Busy Line - Circui t  Switched Data
(CSD)
Call Forwarding Don't Answer - CSD
Call Forwarding Variable - CSD
Call Forwarding Busy Line - Circuit Switched Voice
(CSV)
Call Forwarding Don't Answer - CSV
Call Forwarding Variable - CSV
Call Hold
Call Pickup, per number
Call RejectiOn, perPDN
Call Transfer
Calling Number Delivery Blocking - All Calls
Calling Number Delivery Blocking - Per Call
Conference (3 Way Calling)
Continuous Redial, per PDN
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(Select one:

CSD (NRC only)
Regular/Circular,

Display - Outgoing Calling Line Identification (OCLID)
Display/Display Called Number - Incoming Calling Line
Identification (ICLID)
Drop
Intercom Option: (Select one: Auto/Group)
Key Short Hunt - CSV
Key Short Hunt Group - CSV (NRC only)
Last Call Return, per PDN
Message Waiting Indicator
AudibleNisuaI)
Multiline Hunt (Select one: Regular/Circular, per B
Channel) - CSD
Multiline Hunt Group -
Multiline Hunt (Select one: per B
channel) - CSV
Multiline Hunt Group - CSV (NRC only)
Non-Standard Configuration Group, per button
Priority Call, per PDN *
Ringing Option: (Select one: Abbreviated, Delayed,
None)
Secondary Directory Number, per SDN (DID) (NRC
only)
Selective Call Forwarding, per PDN
Series Completion Hunt - CSV
Series Completion Hunt Group - CSV (NRC only)
Share Call Appearance (Quantity 1)
Six Way Conferencing (Station Dial Conference)
Speed Call 8, per terminal
Speed Call 30, per terminal
Uniform Call Distribution Hunt - CSD
Uniform Call Distribution Hunt - CSV
X.25 AdditiOnal Logical Channel
X.25 Fast Select
X.25 Fast Select Acceptance
X.25 Reverse Charging
X.25 Reverse Charging Acceptance
Change Charges, Access Changes to DSL

A common block is required to provision BRa ISDN
features. Only vertical features that are activated in
USW's End Office Switch will be made available to
GST.

(E)7.1 .3 Digital Trunk Ports

(E)7.1.3.1 DS1 Local Message Trunk Port (Supporting Local
Message Traffic)
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A DS1 Tank Port is a DS1 trunk~side switch port
terminating at a DSX1. Each DS1 Trunk Port includes
a subset of 24 DSO channels capable of supporting
local message-type traffic. Requests for DS1 Trunk
Port(s) must be followed by a separate order for a
Message Trunk Group, as further described in this
Section.

(E)7.1 .3.2 Message Trunk Group

A Message Trunk Group is a software feature that
establishes the trunk group. and its associated trunk
members. Signaling and addressing attributes are
defined at the group level. Trunk members may be
associated with individual channels of the os Trunk
Port.

(E)7.1.3.3 Requests for establishing new out going and two-way
Message Trunk Groups must be coordinated with and
followed by requests for Customized Routing. Incoming
only trunk groups do not require Custom Routing.

(E)7.1.3.4 Unbundled DS1
DID/DOD/PBX)

Trunk Port (Supporting

A DS1 Trunk Port is a DS1 trunk-side switch port
terminating at a DSX1. Each DS1 Trunk Port includes
a. subset of 24 DSO channels capable of supporting
DID/DOD/PBX-type traffic. Requests for DS1 Trunk
Port(s) must be followed by separate order(s) to
establish new Trunk Group(s) or to augment existing
Trunk Group(s).

(E)7.1.3.5 Digital PRI ISDN Trunk Port

A Digital Trunk PRI ISDN Port isa four-wire DS1 with
connection at the DSX-1 bay (or equivalent). Digital
Trunk DS1 activation is a logical subset or channel of a
DS1 facility port.

(E)7.1 .3.5.1 Primary Rate ISDN Trunk Ports are provisioned
at a DS1 level. B-channels are provisioned to
transmit information such as voice, circuit
switched data, or video. A D-channel is
provisioned to carry the control or signaling on
a 64kbit(s) channel.

(E)7.1.3.5.2 The 23B+D Trunk PoN configuration provides
Ports for 23B-channels and 1 D-channel.
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(E)7. 1 .3.5.3 The 24-B Trunk Port configuration provides 24
B-channels on a DS1 Port. The signaling
information is provided by the D-channel on the
first D-channel Port.

(E)7.1.3.5.4 The 23B Backup D Trunk Port configuration
provides 23 B-channels and a backup D-
channel Port. The backup D-channel Port is
used if the primary D-channel Port fails.

(E)7.1.4 Operator and Directory Assistance services may be requested with
analog interfaces where available.

(E)7.1.5 DSO Analog Trunk Port
an individual case basis.

DSO Analog Trunk Ports are available on

(E)7.2 Terms and Conditions

(E)7.2.1 GST shall be responsible for updating the 911/E911 database
through.USWs third party database provider for any unbundled
switch port ordered. Additional 911/E911 provisions are contained
in Part F of this Agreement.

(E)7.2.2 When GST orders unbundled ports, GST will use such unbundled
ports within ninety (90) calendar days or GST shall relinquish those
ports to USW for use by other Telecommunication Carriers.

(E)7.2.3 The access point for port interconnections is the ICDF of the USW
designated serving Wire Center. The unbundled port is extended to
the ICDF with an EICT. The tie cables between GST's Collocation,
the ICDF and the USW distribution frame are established in
conjunction with GST's facility forecast.

(E)7.3 Rate Elements

(E)7.3.1 Each port type descNbed above will have a separate associated
port charge, including monthly recurring charges and one-time non-
recurring charges.

(E)7.3.2 Local Qriginating usage will
minutes.of use.

be measured and billed based on

(E)7.3.3 Vertical features wilI.be offered as options for unbundled local
switching at rates set forth in Part H.

(E)7.4 Ordering
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(E)7.4.1 Ordering intervals will be consistent with USWs Interconnect 8<
Resale Resource Guide.

(E)8. CUstomized Routing

(E)8.1 Description

Customized Routing is a software function of a switch that provides a GST
specific originating routing application path between line side ports and a specific
DS1. Trunk Port and Message Trunk Group(s) via the switching Matrix and a
Routing table or tables. For example, Customized Routing will allow GST the
ability to route Operator Services, Directory Assistance and Local calling traffic to
Unbundled Message Trunk Ports and Group(s). Customized Routing may be
ordered as an application with Resale or Unbundled Switching.

(E)8.2 Terms and Conditions

(E)8.2.t Customized Routing will be offered on a first-come, first~served
basis.

(E)8.2.2 Coin'sigrlaling is only available as part of "smart PAL'service.

(E)8.2.3 GST shall provide a comprehensive routing plan associated with
any custom routing request.

"(E)8.2.4 GST must place the associated trunk orders
establishment or deployment of Line Class Codes.

prior to the

(E)8.2.5 Line Class Codes are deployed in specific End Offices.

(E)8.3 Billing

(E)8.3.1 Development of a Line Class Code is billed on an individual case
basis for each switch in which a Line Class Code is installed.

@w32 Installation of a Line Class Code is billed on an individual case
basis for eachswitch ih which it is installed. .

(E)8.4 Ordering Process

(E)8.4.1 GST must issue a. Service Inquiry form detailing the routing and
facility requirements for Customized Routing prior to a pre-order
meeting with USW. Refer to the New Customer Questionnaire for
a copy of the Service Inquiry.

(E)8.4.2 After the Service Inquiry form is completed and provided to USW,
the pre-order meeting will be established to provide USW with the
comprehensive network plan, specific custom routing
requirements and desired due dates.
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(E)8.4.3 USW will provide GST a detailed time and cost estimate thirty (30)
business days after the pre-order,meeting. After the time and
cost estimate is prov ided and any appropriate trunk orders are
issued, GST will issue an LSR for Line Class Code development
and implementation. Ref er  to the Interconnect  8t  Resale
Resource Guide.

(E)9. Common Channel Signaling Access CapabilitylSS7

(E)9.1 Description

(E)9.1.1 Common Channel Signaling Access Capability/SS7 (CCSAC/SS7)
prov ides .mult iple pieces of  signal ing information v ia the SS7
network. This signaling information includes, but is not limited to,
specif ic .information regarding calls made on associated Feature
Group D trunks and/or LIS trunks, Line information Database data,
Local Number Portability, Custom Local Area Signaling Services,

XX set-up information, cal l  set-up information and transient
messages.

(E)9.1.2 The signaling information is used by GST for:

Faster call set-up and tear down

Holding times reduced

Development of unique routing and control information

Leaving voice path open while using the signaling path for call
set-up as well as network management data.

(E)9.1.3
I

Optional Features of CCSAC/SS7 are dependent on specific GST
design requirements as well as the existence of adequate transport
facilities. Transport facilities must be in place to accommodate call
set-up of related Feature Group D and/or LIS messages, transient
messages, and other ancillary services (e.g., LIDB data and XX
set~up information).

(E)9.2 Terms and Conditions

(E)9.2.1 All elements of the unbundled CCSAC/SS7 arrangement will be
developed on an individual case basis based on GST's design
requirements. All of GST's unbundled design elements are subject
to facility requirements identified below.

(E)9.2.2 At a minimum, transport facilities must exist from GST's Point of
Presence or Signaling Point of Interface (SPOI) to the identified
USW STP location. Unbundled transport facilities to accommodate
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CCSAC/SS7 signaling may be developed using UNEs defined
above in this Part E.

(E)9.2.3 GST's CCSAC/SS7 design requirements will include, but are not
limited to:

(E)9.2.3.1 STP Port - This element is the point of termination to
the signal switching capabilities of the STP. Access to
a USW STP Port is required at a DSO level.

(E)9.2.3.2 Speeific Point Code detail including the identification of
GST's Originating, Destination and Signalling Options
(i.e., ISDN User Part [ISUP] or Transaction Capabilities
Application Part [TCAP]) requirements,

(E)9.2.3.3 All signaling routing requirements will be identified in
GST's design. lnfomlation will include industry-
standard codes identifying USW End Offices, local
Tandems, sub-tending End Offices and STPs to be
included in the designed unbundled signaling
arrangement.

(E)9.2.4 The CCSAC/SS7 unbundled arrangement must meet the following
requirements:

(E)9.2.4.1 Both USW and GST are obligated to follow existing
industry standards as described in Bellcore documents
including but not limited to GR-905-CORE, GR-954-
CORE, GR-394-CORE and USW Technical Publication
77342.

(E)9.2.4.2 GST's switch or network SS7 node must meet industry
and USW certification standards.

(E)9.2.4.3 Unbundled transport facilities identified above must be
provisioned at a minimum DS1 capacity at GST's Point*
of Presence or SPOI. This facility must be exclusively
used for the transmission of netwod< control signaling
data.

(E)9.2.4.4 Calling Party Number (CPN) will be delivered by GST
to USW in accordance with FCC requirements.

(E)9.2.4.5 Carrier Identification Parameter (CIP) will be delivered
by GST to USW in accordance with industry standards,
where technically feasible.
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(E)9.2,4.6 Provisions relating to call related databases (Le. XX,
LIDB, Advanced Intelligent Network (AIN), etc.) are
contained in Part F of this Agreement.

(E)9.3 Rate Elements

Rates for the unbundled CCSAC/SS7 elements designed by GST will be on 'an
indiv idual case basis based on GST's specif ic design requirements. Both
nonrecurring and monthly recurring rates may be applicable. Message rating
applies to all messages traversing the USW signaling network. Messages which
are transient in nature (not destined for USW databases) wil l  be assessed
message rates. Pricing detail is provided in Part H of this Agreement. Possible
rate elements for unbundled CCSAC/SS7'elements could include, but are not
limited to:

(E)9.3.1 Nonrecun'ing Rates

CCSAC Opt ion Act i v at ion Charge -  Assessed f or  adding or
changing a point code in the signal ing network..  The speci f ic
application being requested determines the specif ic charge
application of either basic or database. In addition, this charge will
be bi l l ed based on the f i rst  and each addi t ional  point  code
requested on the same order.

(E)9.3.2 Recurring Rates

(E)9.3.2.1 STP Port - a monthly recurring charge, per connection
into the STP.

(E)9.3.2.2 Signal Formulation Charge - a per signaling message
charge for formulating the ISUP and TCAP message at
a SP/SSP.

(E)9.3.2.3 Signal Transport Charge - a per signaling message
charge for the transmission of signaling data between
the local STP and an End Off ice SP/SSP. This rate
element includes separate charges for ISUP and TCAP
messages.

(E)9.3.2.4 Signal Switching Charge - a per signaling message
charge for switching an SS7 message at the local STP.
This rate element includes separate charges for ISUP
and TCAP messages.

(E)9.4 Ordering

(E)9.4.1 CCSAC/SS7 unbundled GST-designed elements will initially require
design information from GST. Ordering for CCSAC/SS7 wil l  be
handled on an indiv idual  case basis,  using serv ice adiv at ioh
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meetings between GST and USW. GST will provide a Translation
Questionnaire, Link Data Sheet and ASR during the service
activation meetings.

(E)9.4.2 USW will provide jeopardy notification, Design Layout Reports,
Completion Notification and Firm Order Confirmation in a non-
discriminatory manner.

(E)9.4.3 Due date intervals far CCSAC/SS7 will be established on an
individual case basis,

(E)9;4.4 .The semice order interval will begin when a complete and accurate
ASR is received by USW.

(E)10. Additional Unbundled Elements

GST may request nondiscriminatory access to, and where appropriate, development of
additional UNEs not covered in this Agreement pursuant to the Bona Fide Request
Process.

(E)11. Construction Charges

When interconnecting with USWs network, GST will be required to pay for the total cost
of any special construction GST asks USW to perform on its behalf. However, if Such
construction occurs in an area not currently served or an area with limited existing
facilities, GST shall only pay the incremental costs that are not already recovered by
USW through the unbundled network element charges.

I
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PART F - ANCILLARY SERVICES

(F)1. Interim Number Portability

(F)1.1 Description

(F)1.1.1 Interim Number Portability ("INC") service is a service arrangement
that can be provided by USW to GST or by GST to USW. For the
purposes of this Section, the Party porting traffic to the other Party
shall be referred to as the "INC Provider" and the Party receiving
INC t raf f i c  f or  term inat ion shal l  be ref er red to as the " INC
Requestor".

(F)1.1.2 INC applies to those situations where an End User elects to transfer
service from the INC Provider to the INC Requestor and such End
User also wishes to retain i ts existing telephone number. l i P
consists of  INC Prov ider's prov ision to the INC Requestor the
capability to route calls placed to telephone numbers assigned to
the :NP Provider's switches to the INC Requestor's switches. INC is
available only forworking telephone numbers assigned to the liP
Prov i der ' s  End Users who request  t o  t ransf er  t o  t he INC
Requestor's service. Local Interconnect Service (Lys) is required
for INC.

(F)1.1.3 liP is available as liP-Remote Call Forwarding ("liP-RCF"), Direct
Inward Dialing ("DlD") and Directory Number Route Index ("DNRl").
RCF permits a call to an liP Provider's assigned telephone number
to be translated to the INC Requestor's disable local number.
Technology limitations do not permit the use of Remote Call
Forwarding where Digital Loop Carrier is utilized. DID permits
incoming calls to be ported to the INC Requestor's switch via a DlD
trunk configuration. For.DlD, the INC Provider will deliver the dialed
telephone number to the liP Requestor's Central Office. DNRl
permits incoming calls to be ported to the liP Requestor's switch
via a route index. A permanent route index is assigned to the End
User's ported number in the liP Providel"s switch. For DNRl, the
INC Provider will deliver the dialed seven digit telephone number to
the liP Requestor's Central Office. liP Requestor may terminate
the call as desired. Additional capacity for simultaneous call
forwarding is available where technically feasible. The INC
Requestor will need to. specify the number of simultaneous calls to
be forwarded for each number ported.

(F)1.1.4 INC is subject to the following restrictions:

(F)1.1.4.1 An INC telephone number may be assigned by INC
Requestor only to the INC Requestor's End Users
located within the INC Provider's local calling area and
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fol! rating area that is associated with the NXX of the
portable number.

(F)1 .1 .4.2 liP is applicable only if the liP Requestor is engaged
in a reciprocal traffic exchange arrangement with the
liP Provider.

(F)1.1.4.3 Only the existing, INC Provider-assigned End User
telephone number may be used as a ported number
forINt.

(F)1.1.4.4 An INC telephone number must be active and assigned
to accommodate INC.

(F)1.1.4.5 INCsenices shall not be resold, shared or assigned by
either Party to another LEC or Co-Provider.

(F)1 .1 .4.6 INC is not offered for NXX Codes 555, 976, 960 and
coin telephones, and Service Access Codes (i.e. 500,
700, XX, 900). INC is not available for Feature Group
A. seven-digit numbers, including Foreign Exchange
and Foreign Central Office service. Furthermore, INC
numbers may notbe used for mass calling events.

(F)1 .1 .4.7 The ported telephone number will be returned to the
switch which originally had the ported number when
the ported service is disconnected. The Party
purchasing a ported number may not retain it and
reassign it to another End User. The normal intercept
announcement will be provided by the INC Provider for
the period of time until the telephone number is
reassigned by the INC Provider.

(F)1.1.5 Out of Hours Cuts

(F)1.1.5.1 Out of Hours cuts permit GST to select either a
Coordinated or Non-coordinated cut for INC outside of
USWs normal business hours.

(F)1.1.5.2 For purposes of this Section, USWs normal business
hours are 7:00 a.m. to 6.00 p.m., local time, Monday
through Friday; Requests outside USWs normal
business hours shall be considered an Out of Hours
cut.

(F)1.1;5.3 Non-coordinated cuts allow GST to request a proactive
USW cutover process to ensure the Frame Due Time
(FDT) is met. Conversion desk activities and
escalation processes for Non-coordinated Out of Hour
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cuts are accomplished during the business day prior to
the cut. Questions or issues regarding the cut shall be
addressed the following business day. GST does not
incur additional charges for Non-coordinated cuts.

(F)1.1.5.4 Coordinated Out of Hours cuts are internally managed
and project managed by the appropriate USW
personnel throughout the entire Cut. This person will
act as the point of contact for all conversion activities
and processes.

(F)1 .1.5.5 Requests for FDTs within normal business hours are
proactively managed by USW but are considered Non-
coordinated cuts. A Coordinated cut for orders during
normal business hours asunder review by USW, but is
not a service offering at this time.

(F)1 .2 Terms and Conditions

(F)1 .2.1 The Parties shall provide Number Portability on a reciprocal basis to
each other to the extent technically feasible, and in accordance with
rules and regulations as, from time to time, prescribed by the FCC
and/or the Commission.

(F)1.2.2 Unti l  Local Number Portabil i ty. is implemented by the industry
pursuant to regulations issued by the FCC or the Commission, the
Parties agree to provide INC to.ea<:h other through RCF, DID, DNRI
and NXX migration. Local Interconnect Service (LIS) is required for
INC.

(F)1.2.3

I

USW will update its Line Information Database ("LIDB") listings for
retained numbers as directed by GST. USW will restrict or cancel
call ing cards associated with these forwarded numbers. LIDB
updates shall be completed by the Parties on the same business
day each INC arrangement is activated.

(F)1.2.4 Upon request, USW shall provide to GST INC via Direct Inward Dial
(DID) Trunks. Each .DID Trunk group used for INC is dedicated to
carrying DlD INC traf f ic between Uses End Of f ice and GSTs
switch. Traffic on these trunks cannot overflow to other trunks. in
addition, inter-switch signaling for DlD is limited to multi~frequency
(MF). This precludes passing Calling Line lD to the GST switch.
W i th DID there is no SS7 capabi l i ty,  causing CLASS feature
limitations.

(F)1.2.5 Upon request by either Party, forecasts for INC must be included in
the forecast ing process detai led in Part C of  this Agreement,
provided, however, that the provision of such forecasts shall in no
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way excuse either Party from its obligations to provide INC to the
other.

(F)1.3 Rate Elements

For purposes of this Agreement the Parties agree that the following cost
structure is an acceptable measure of the costs incurred by the liP Provider.
Cost recovery guidelines are pending FCC andlor Commission rulings. Final,
approved FCC cost guidelines or Commission imposed rates will apply when
applicable.

(F)1.3.1 Number Ported - This cost is incurred per number ported, per
month per service order. This cost represents a single call path
from the INC Provider's End Office Switch to the INC Requestor for
the portable number.

(F)1.3.2 Additional Number Ported - This cost is incurred per month, per
additional call path added to a particular ported telephone number.

(F)1.3.3 Service Establishment - Per Route, Per Switch. This non-recurring
cost is incurred for each INC Provider's End Office Switch that is
equipped to provide INC to the INC Requestor.

(F)1 .3.4 Service Establishment - Per number ported or changesto existing
numbers. This non-recurring cost is for every service order issued
on INC.

(F)1.3.5 Each of the above costs shall be borne by the liP Requestor, to the
extent, if any, set forth in Part H.

(F)1 .3.6 Switched Access Revenues

(F)1.3.6.1
r

USW anGST agree to use the formula contained in
Exhibit 1 to thisPart F to determine revenue to be
passed through to GST as inter- and intrastate
Switched Access compensation under INC.

(F)1.3.6.2 The Switched Access rate elements are identified in
USWs Switched Access Tariff.

(F)1.3.6.3 USW will use ARMIS data to determine the average
Minutes fUse ("MOU") by jurisdiction. ARMIS data is
updated on a yearly basis.

<F)1 .3.6.4 The number of lines to be used in the formula will be
extracted from the USW corporate data warehouse
once each month. This database contains billed
information for posted orders.

\
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(F)1.3.6..5 Internet-related Traffic will be excluded as soon as the
processes are in place to identify this traffic. USW will
give GST ten (10) days written notice prior to excluding
this traffic.

(F)1.3.6.6 The formula populated with the appropriate data for the
preceding month will be provided to GST to support
the payment. The pass through amounts will paid by
check and Mailed to GST by the end of  the month;
Disputes wil l  be processed as though this credited
amount were a billed amount under this Agreement.

(F)1.3.7 Charges for Coordinated Out of  Hours cuts shal l  be based upon
USWs USO Cs as filed from time to time in the Access Service Tariff
(Section 12 or 13) of  the Private Line Transport Serv ices Tari f f
(Section 4)and the number of USW personnel required to provide the
cut. If  non-scheduled employees are required for the cut, a four (4)
hour minimum "call out' is required as identified in the Tariff. Overtime
is def ined as the t ime f rame outside of  normal  business hours,
excluding Sunday and holidays. Premium rates are charged for FDTs
on Sundays and holidays.

(F)1 .3.8 Rates are contained in Part H of this Agreement.

(F)1.3.9 Where USW has control of Directory Listings for NXX codes containing
ported numbers, USW shall maintain entries for ported numbers as
speci f ied by GST in accordance with the List ings Section of  this
Agreement.

(F)1.4 Ordering

(F)1.4.1

r

The INC Requestor is responsible for all dealings with and on behalf
of its End Users, including all End User account activity (e.g. End
User inquiries and complaints).

(F)1.4.2 Each Party is responsible for obtaining a Proof of Authorization from
its End Users who request a transfer of the End User's telephone .
number from the other Party.

(F)1.4.3 The lNPProvider will work cooperatively with the liP Requestor to
ensures smooth End User transition and to avoid unnecessary
duplication of other facilities (e.g., Loops).

(F)1.4.4 If an End User requests transfer of service from the INC Requestor
back to the INC Prov ider ,  the INC Prov ider  must  obtain an
appropriate Proof of Authorization to institute cancellation of the INC
service. The INC Provider will provide at least 48 hours notice to
the :NP Requestor of the cancellation of liP service, and will work
cooperatively with the INC Requestor to ensure a smooth End User
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transition and to avoid unnecessary duplication of other' facilities
(e.g., Loops).

(F)1.4.5 Certain features are not available on calls passed through INC
service.

(F)1.4.6 The INC Requestor's designated INC switch must return answer
and disconnect supervision to the INC Provider's switch.

<F)1 .4.7 The INC Requestor will provide to the E911 database provider the
network telephone number that the liP Requestor assigned to the
INC Provider-assigned, ported telephone number. Updates to and
maintenance of the INC information to the E911 database are the
responsibility of the INC Requestor. For consistency in
administration, it is recommended that the INC Requestor enter into
a separate agreement with the E911 database provider.

(F)1 .4.8 The INC Requestor will submit to the INC Provider a disconnect
order for each ported number that is relinquished by the INC
Requestor's End Users.

(F)1 .4.9 Out of Hours Cuts

(F)1.4.9,1 GST shall request Out of Hours cuts by submitting
a Local Service Request(LSR) and designating the
desired FDT outside of the normal business hours.
In the Remarks section of the LSR, GST will
specify an Out of Hours cut and the type of cut
(Coordinated or Non~coordinated).

(F)1 .4.9.2 The date and time for the out may need to be
negotiated between USW and GST because of
system downtime, switch upgrades, and the
possibility of other Co-Providers requesting the
same FDT in the same switch (switch contention).
Because of this up-front coordination and FDT
negotiation efforts, Firm Order Confirmation (Foo)
of the FDT will require additional time.

(F)1.4.9.3 Out of Hours Coordinated Cuts will be managed by
the proactive quality desk in USWs Interconnect
Service Center if the request is less than 400
numbers and/or 1,000 paths. If the cut exceeds
400 numbers and/or 1,000 paths, a USW project
manager will coordinate this activity. Coordination
of this effort requires an up-front internal planning
session. Any changes to the original FDT will be
negotiated with GST and will occur prior to issuing
an FOC.
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(F)2.5

(F)24

(F)2.3

(F)2.2

(F)2.1

If Integrated Services Digital Network User Part (loUp) signaling is used, the
call is queried, and the number has been ported, USW or GST, as appropriate,
Shall provide the Jurisdiction Information Parameter in the SS7 Initial Address
Message; (See Generic Switching and Signaling Requirements for Number
Portability, Issue 1.0, February 12, 1996 (Editor - Lucent Technologies, Inc.)

Consistent with FCC rules and regulations, USW shall be the default carrier for
LNP database queries where GST or other carriers fail to perform their own
query and USW cannot demonstrate that performing the database query itself
islikely to impair its network reliability. However, if a carrier delivers a call to
USW and indicates the call has been queried (Forward Call Indicator = 1),
USW will not re-query the call but will route the call as indicated in the SS7 call
set-up. USW will not be responsible for the accuracy of queries performed by
other carriers, or if the other carrier may have set the Forward Call Indicator to
a "1", without actually performing a query, GST shall be the default carrier for
LNP database queries where USW is unable to perform its own query, USW
query services are defined in FCC Tariff #5, End Office and Tandem Default
Query Charges are contained in Section 13 (Miscel laneous Serv ice) and
Database Query Charges are contained in Sect ion 20 (CCSAC Serv ice
Applications). Charges for default queries are contained in Part H.

The Parties shall provide, when received from the Number Portability
Administration Center (NPAC), a 10-Digit Global Title Translation (GTr) Node
for routing queries for TCAP-based operator services (e.g., LlDB). The
acquiring company will provide the GTT to the NPAC. The NPAC will distribute
this information to the donor company and all other parties. USW Operator
Services shall meet all requirements specified in "Generic Operator Services
Switching Requirements for NuMber Portability," issue 1.1, June 20, 1996, as
updated from time to time.

Once LNP is implemented pursuant to FCC or Commission regulation, either
Party may withdraw its INC offerings, subject to advance notice to the other
Party and a mutually agreed to t ime f rame for seamless and transparent
conversion of INC end user numbers to LNP.

Upon implementation of  Local Number Portabil i ty (LNP) pursuant to FCC
regulations, both Parties agree to conform and provide such LNP. Both Parties
will also conform to LNP industry, Western Region and state guidelines and
agreements. End Users must be able to change local service providers and
retain the same te lephone number(s)  consistent  wi th FCC rules and
regulations.

Part F
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(F)2.6 The LNP network architecture shall not subject GST to any degradation of
serv ice compared to USW in any relevant measure, including transmission
quality, switching and transport costs, increased call set-up time and post-dial
delay.
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(F)2.7 When an End Office is equipped with LNP, in accordance with the procedures
specified by the North American Numbering Council, the NXXs in the End
Office shall be defined as portable and translations will be changed in the
Parties' switches to open those NXXs for database queries. In the local
Tandem switches, this activity shall take place once there is a ported number
in the given NXX

(F)2.8 When an NXX is defined as portable, itshalI also be defined as portable in.all
LNp-capable End Offices which have direct trunks to the given switch. In the
local Tandem switches, this activity shall take place once there is a ported
number in the given NXX

(F)2.9 intentionally left blank for numbering consistency

(F)2.10 Both Parties will implement 911 for ported numbers consistent with industry
standards

(F)2.11 When an End User ports .to another service provider and has previously
secured a reservation of the line numbers from the donor provider for possible
activation at some future. point, these reserved but inactive numbers shall
port" along with the active numbers being ported by the End User, provided
however, reserved numbers must appear on the»End User's Customer Service
Record (CSR) and be supported by a written reservation agreement between
the End User and use. So long as GST maintains the reserved numbers
USW shall not reassign said numbers

(F)2.12 Duringthe process of porting an End User, the donor service provider shall
implement the 10-Digit trigger feature, when the technology is made available
for each service type in each switch in accordance with the .industry guidelines.
When the donor provider receives the porting request, the unconditional trigger
shall be applied to the End User's line at the time that has been agreed to via
the Western Region LNP Operations Guidelines in order to overcome donor
network time .delays in the disconnection of the End User. Alternatively, when
an activation notice issent to an NPAC to trigger. a broadcast to service
provider databases, the donor switch shall have its translations changed to
disconnect the End User's line consistent with industry guidelines. Porting
requests that require coordination between service providers, in accordance
with the guidelines, will be handled on a case-by4.:ase basis and will not be
covered by the above.

(F)2.13 intentionally left blank for numbering consistency.

(F)2.14 A ten-digit code, consistent with the North AmeriCan Numbering Plan, shall be
used as a network address for each switch that terminates End User lines, i.e.,
an End Office. This address shall support existing six-digit routing and may be
implemented without changes to existing switch routing algorithms. In existing
End Offices, this address shall be Selected from one of its existing NPA-NXXs.
New End OfficeS shall be assigned. an address through normal administrative
processes. .
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(F)2.15 Intentionally left blank for numbering consistency.

(F)2.16 To the extent aswitch is LNP capable, each Party shall furnish the other~ Party
with a six (6) digit Jurisdiction information Parameter (JIP) to be included in the
Initial Address Message (lAM). This JIP is required to specify the first six digits
of the Location Routing Number (LRN) from the originating switch.

(F)2.16 Intentionally left blank for numbering consistency.

(F)2.17 For a local call to a ported number, the originating carrier is the "N-1" carrier. It
will perform an external database query as soon as the call reaches the first
LNP-capable switch in the cal l  path and pass the cal l  to the appropriate
terminating carrier. A LNP-capable originating switch shall query on a local call
to a portable NXX as soon as it determines that it (the originating switch) does
not serve the dialed number. in the event the originating switch is temporarily
unable to perform the query, the donor switch will perform thequew.

(F)2.18 USW wil l  prov ide GST LNP for End Users staying at the same location or
moving tO a different location, within the same USW toll Rate Center Area.

(F)2.19 Cut-Over Process

am.

The Parties shall cooperate in the process of porting numbers from one carrier
to another so as to limit serv ice outage for the ported End User. This shall
include, but not be l imited to, each Party updating its respective network
element translations within f if teen (15) minutes following notif ication by the
industry Serv ice Management System (SMS), or ported-to local serv ice
provider, and deploying such temporary translations as may be required to
minimize service outage, e.g., unconditional triggers. The time frames in this
paragraph shall be pursuant to Generie Requirements for SCP Application and
GUI' Funct ion for NuMber Portabi l i ty,  issue 0.99, January 6,  1998 and
subsequent.versions which may be adopted from time to time. The Parties
shall Cooperate to review and, if necessary, adjust the above time frame based
on industry standards.

I

"(F)2.20 Testing

USW  and GST shal l  cooperate i n  conduct i ng LNP test i ng to ensure
interconnectivity between the Parties' networks. USW shall inform GST of any
system updates that may affect the GST network and USW shall, at GST's
request, perform tests to validate the operation of the network. Additional
testing requirements may apply as specified by this Agreement.

(F)2.21 Intentionally left blank for numbering consistency.

(F)2.22 Recording and Billing

The Parties shall provide each other with current billing and End User account
record exchange data contained on the CSR necessary for billing their End
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Users whose numbers have been ported. In addition the Parties shall provide
the necessary billing information as required in Section (C)3.

(F)2.23 As an alternative to LNP, where one Party has activated an entire NXX for a
single End User, or activated a substantial portion of an NXX for a single End
User with the remaining numbers in that NXX either resewed for future use or
otherwise unused, if such End User chooses to receive service from the other
Party, the first Party shall cooperate with the second Party to have the entire
NXX reassigned to an End Office operated by the second Party through the
NANP administrator. In addition, both Parties agree to cooperate in arranging
necessary updates and industry notification in the LERG (and associated
industry databases, routing tables, etc.). Such transfer will be accomplished
with appropriate coordination between the Parties and subject to appropriate
industry lead-times for movement of NXXs from one switch to another. Other
applications of NXX migration will be discussed by the Parties as
circumstances arise.

(F)2.24 Where USW has control of Directory Listings for NXX codes containing ported
numbers, USW shall maintain entries for ported numbers as specified by GST
in accordance with the Listings Section of this Agreement.

(F)3- 911lE911 senice

(F)3.1 Description

(F)3.1.1 911 and E911 provides an End User access to the applicable
emergency service bureau, where available, by dialing a 3-digit
universal telephone number (911).

(F)3.1 .2

I

Automatic Location Identification/Data Management System
(ALI/DMS). The ALI/DMS database contains end user information
(including name, address, telephone information, and sometimes
special information from the local service provider or end user) used
to determine to which Public Safety Answering Point (PSAP) to
route the call. The ALI/DMS database is used to provide more
routing flexibility for E911 calls than Basic 911 .

(F)3.2 Terms and Conditions

(F)3.2.1 Basic 911 directly connects to the PSAP 911 calls from one or more
local exchange switches that serve a .geographic area. E911
provides additional selective routing flexibility for 911 calls. E911
uses end user data, contained in the ALI/DMS, to determine to
which Public Safety Answering Point (PSAP) to route the call.

(F)3.2.2 E911 functions provided to GST shall be consistent with the support
and services that USW provides to its End Users for such similar
functionality.
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(F)3.2.3 USW shall conform to all state regulations concerning emergency
services.

(F)3.2.4 USW shall route E911 calls to the appropriate PSAP.

(F)3.2.5 For E911 Resale orders, USW shall use its current process to
update and maintain End User information in the ALI/DMS
database.

(F)3.2.6 If required by GST, USW shall interconnect direct trunks from
GST's network to the Basic 911 PSAP, or the E911 tandem. Such
trunks may altemativelybe provided by GST.

(F)3.2.7 When USW irresponsible for administering the ALl/DMS database
in its entirety, entries for the ported numbers should be maintained,
unless GST requests otherwise, and shall be updated if GST so
requests. GST shall administer its input to the ALl/DMS database
for ported numbers.

(F)3.2.8 When Remote Call Forwarding (RCF) is used to provide number
portability to the. End.User and a remark or other appropriate field
information is available in the database, the shadow or "forwarded-
to" NuMber and ah indication that the number is ported shall be
added to the End User record by GST.

(F)3.2.9 GST exchanges to be included in USWs E911 Database will be
indicated via Written. notice to the appropriate 911 authority (state
agency or PSAP administrator) and wm not require an amendment
to this Agreement.

¢

(F)3.2.10 In counties where USW has obligations.under existing agreements
as the primary provider of the 911 system to the county, GST will
participate in the provision of the 911 System as described below.

(F)3.2.10.1 Each Party will be responsible for those portions of
the 911 system for which it has total control,
including'any necessary maintenance to each Party's
portion of the 911 system.

(F)3.2.10.2 USW, or its agent, will be responsible for maintaining
the E911 database. use, or its agent, will provide
to GST an initial copy of the most recent Master
Street Address Guide ("MSAG"), and subsequent
versions on a quarterly basis, at no charge. MSAGs
provided outside the quarterly schedule will be
provided and Charged on an individual case basis.
The data will be provided in computer readable
format. USW shall provide GST access to the Master
Street and Address Guide compatible with the
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access and in the same time frames as USW
provides to itself.

(F)3.2.10.3 For selective routing table updates, GST will
negotiate directly with USW's database provider for
the input and validation of End User data into the
USW Automatic Location Identification ("ALl")
database. GST will negotiate directly with the PSAP
(or PSAP agency's) DMS/ALl provider for input of
End User data into the ALl database. In most cases
the selective routing table updates and the ALl
database will be managed by the same provider.
GST assumes all responsibility for the accuracy of
the `data that GST provides for MSAG preparation
and E911 Database Operation.

(F)3.2.10.4 GST will provide End User data to USWs agent for
USW ALl database utilizing nEnA-02-001
Recommended Formats For Data Exchange, NENA-
02-002 Recommended Standard For Street
Thoroughfare Abbreviations and NENA-02-003
Recommended ProtocolS For Data Exchange. USW
Will furnish GST any variations to NENA
recommendations required for ALl database input.

(F)3.2.10.5 GST will provide End User data to USW's agent for
USWs ALl database that are MSAG valid and meet
all components of the NENA-02-004 Recommended
Measurements For Data Quality.

(l:)3_.2.10_6 GST will update its End User records provided to
USWs agent for USWs ALl database to agree with
the 911 MSAG standards for its service areas.

I

.<F)3.l2.10.7 USW will provide GST with the identification. of the
USW 911 controlling oNce that serves each
geographic area served by GST.

(F)3.2.10.8 The Parties will cooperate in the routing of 911 traffic
in those instances Where the ALl/ANl information is
not available on a particular 911 call.

(F)3.2.10.9 USW will provide GST with the ten-digit telephone
numbers Of each PSAP agency, for which USW.
provides the 911 function, to be used by GST to
acquire emergency telephone numbers for operators
to handle emergency calls in those instances where
GST's End User dials "O" instead of "911". In
addition, USW agrees to provide GST with updates
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to this information in the same time frame and
manner in which that information is provided to
USWs Operator Services work centers.

(F)2..2. 10. 10 GST will provide USW with the ten-digit telephone
numbers of each PSAP agency, for which GST
provides the 911 function, to be used by USW to
acquire emergency telephone numbers for operators
to handle emergency calls in those instances where
USW's End User dials "O" instead of "911". In
addition, GST agrees to provide USW with updates
to this information in the same time frame and
manner in which that information is provided to
GST's Operator Services work centers.

(F)3.z.11 If a third party (i.e., LEC), is the primary service provider to a
county, GST will negotiate separately with such third party with
regard to the provision Of 911 service to the county. All relations
between such third party and GST are totally separate from this
Agreement and USW makes no representations on behalf of the
third party.

(F)3.2.12 If GST is the primary service provider tithe county, GST and USW
will negotiate the specific provisions necessary for providing 911
service to the county and will include such provisions in an
amendment to this Agreement.

(F)3.2.13 GST will separately , negotiate with each county regarding the
collection and reimbursement to the county of applicable End User
taxes for 911 service.

(F)3.2.14 is responsible for network

r

. GST management of its network
components in compliancewith the Network Reliability Council
Recommendations and meeting the network standard of USW for
the 911 call delivery.

(F)3,2.15 The Parties shall provide a .single point of contact to coordinate all
activities under this Agreement.

(F)3.2.16 Neither Party will reimburse the other for any expenses incurred in
the provision of E911 services equal to the level of service provided
by USW to itself.

(F)3.2.17 Performance Criteria.
forth below:

E911 Database accuracy shall be as set

(F)3.2.17.1 Accuracy of ALl data will be measured jointly by the
PSAPs and USWs database provider in a format
supplied by USW. The reports shall be forwarded to
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GST by USW's database provider when relevant and
will indicate incidents when incorrect or no ALl data
is displayed. »

(F)3.2.17.2 Each discrepancy report will be jointly researched by
USW  and GST. Corrective action wi l l  be taken
immediately by the responsible Party.

(F)3.2.17.3 Each Party will be responsible forth accuracy of its
End User records. Each Party specifically agrees to
indemnify and hold harmless the other Party from
any claims, damages, or suits related to the accuracy
of End User data provided for inclusion in the E911
Database.

(F)3.2.18 USW will not use information obtained from GST in connection with
establishing and "maintaining the E911 databases for any purpose
not directly associated with the operation of  the publ ic safety
eMergency network.

(F)3.2.19 USW , as owner of  the Automat ic Locat ion Ident i f ier  ("ALl ")
database, will'maintain processes and procedures; including those
of  i ts subcont ractor ,  to receiv e and process GST customer
information Within two business days. GST shall provide End User
information within 'twenty-four (24) hours of completion of the order
for new or ported numbers. USW wil l  maintain an electronic
interface process to permit GST to electronically update the ALl
database With GST End User information at no charge.

(F)3.2.20 Where USW is the 911 provider, USW and GST will work together,
consistent with USWs obligations as the 911 provider, to determine
the appropriate selective routers to be accessed by GST.

(F)4. Directory Assistance

(F)4.1 Description

(F)4.1.1 Directory Assistance serv ice is a telephone number, voice
information service that USW provides to other Telecommunications
Carriers and i ts own End Users. The publ ished and non-l isted
telephone numbers provided within the relevant geographic area
are only those contained in USWs current Directory Assistance
database.

(F)4.1.1.1 Regional Directory Assistance service permits GST's
End Users to recei v e publ i shed and non- l i sted
telephone numbers within USW's 14 state territory.
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(F)4.1.1.2 If GST selects the National Directory Assistance
service option, the geographic area shall be expanded
to include the entire United States.

(F)4.1.2 At the request .of GST and where technically feasible, USW will
rebrand Directory Assistance in GST's name utilizing the custom
Call Branding option. Custom Call Branding provides the
announcement of GST's name to GST's End User during the
introduction of the call and at the completion of the call when GST
utilizes Call Completion service. Custom Call Branding is an
optional service available to GST.

(F)4.1 .3 If GST elects to receive the Call Completion service option, USW
will provide Cali Completion service, where available, using the
USW IntraLATA Toll network which allows GST's End User the
option of completing the call to the requested number without
having to originate another call. Call Completion is an optional
service available to GST.

For Directory Assistance calls initiated by GST's End Users that
cannot be completed by USW, USW will return the call to GST for
completion bathe End Userls selected interexchange Carrier. Call
Completion Link is. an optional service available to GST.

(F)4.2 Terms and Conditions

(F)4.2.1 USWs Directory Assistance database contains only those
.published and non-listed telephone numbers provided to USW by its
own End Users and other Telecommunications Carriers.

(F)4.2.2

I

Until USW deploys SS7 capabilities for directory assistance, USW
will provide access to Directory Assistance service via dedicated
multi-frequency (MF) operator service trunks purchased from USW
or provided by GST via GST Collocation arrangements. These
operator service trunks will be connected directly to USWs
Directory Assistance host switch or directly to a remote Directory
Assistance switch via the trunk side. GST will be required to order
or provide an Operator Service trunk for each NPA served.

as (F)4.3 Rate Elements

The following rates are contained in Part H of this Agreement.

(F)4.3.1 A per call rate is applicable for Regional Directory Assistance and
National Directory Assistance service selected by GST. The per
call rate may be changed from time to time by USVlv' and such
changes may vary from state to state, but only upon thirty (30)
calendar days prior written notice.
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(F)4;3.2 A non-recurring set-up and recording fee will be applicable for
establishing the Custom Call Branding option. Such nonrecurring
charge must be paid prior to commencement of the service.

(F)4.3.3 A per call rate is applicable for Call Completion and Call Completion
Link. Additional charges for USW lntraLATA Toll Service may also
apply for completed Intra MTA Toll calls. Additional charges for
lntraLATA Service may apply from the Interexchange Carrier.

(F)4.4 Ordering Process

GST will complete the "USW Operator Services/Directory Assistance
Questionnaire for Local Serv ice Prov iders" to request Directory Assistance
service.

(F)4.5 Bi l l ing

(F)4.5.1 USW will track and bill GST on a monthly basis for the number of
calls placed to USWS Directory Assistance service by GST's End
Users. ,

(F)4.5.2 For purposes of determining when GST is Obligated to pay the per
call rate, the call shall be deemed made and GST shall be obligated
to pay when the call is received by the Operator Serv ices switch
consistent with USW treatment of its own End Users. Further, an
End User may request and receive no more than two telephone
numbers per Directory Assistance call. USW will not credit, rebate
or waive the per cal l  charge due to many fai lure to prov ide a
telephone number.

(F)5. Directory Listings

(F)5.1 White Pages Directory Listings

(F)5.1.1 Description

White Pages Listings Service (Listings) consists of USW placing
the names, addresses and telephone numbers of  GSTs End
Users in USWs listing database, based on End User information
prov ided to USW by GST. GST End User Listings shall be co-
mingled with Listings of USW and other Co-providers. USW is
authorized to use Listings in Directory Assistance (DA) and as
noted below.

(F)5.1.2 Terms and Conditions

(F)5.1 .2.1 Pursuant to FCC Subscriber List information orders
and regulations, GST will provide in standard,
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mechanized format, and USW Will accept at no charge,
one primary listing for each main telephone number
belonging to GST's End Users. Primary listings for
GST will include the End User Listings for any resold
services or wireless services and are further defined in
USWs general exchange Tariffs. GST will be charged
for premium and privacy l ist ings, (e.g., addit ional,
foreign, cross reference, informational, Centrex-like,
etc.), at USW's general exchange listing Tariff rates,
less the wholesale discount. If  GST utilizes Remote
Call Forwarding for local number portability, GST can
list only one number without charge, either the End
User's original telephone number or GST-assigned
number. The standard discounted r a t e  f o r  a n
additional listing applies to the other number.

(F)5.1.2.2 USW will furnish GST the Listings format
specif ications. All manual requests are considered a
project and require coordination between GST and
USW to determine time frames.

(F)5.1 .2.3 GST grants USW a non-exclusive license to
incorporate List ings information into i ts Directory
Assistance database. Vwth this l icense USW  wi l l
incorporate Listings in the DA database.

(F)5.1.2.4 GST hereby selects one of  two options for USWYS
-additional use of Listings and dissemination of Listings
to third parties. If  no selection is made, GST will be
automatically assigned the first option below.

opTlons>

v (F)5.1.2.4.1 .Treat the same as USWs End User l istings -
No prior authorization is needed for USW to
release Listings to directory publishers or other
third parties. USW wil l incorporate Listings
information in all existing and future directory
assistance applications developed by USW.
GST authorizes USW  to sel l  and otherwise
make Listings available to directory publishers.
Listings shall not be provided or sold in such a
manner as to segregate end users by carrier.
USW will not charge for updating and
maintaining the Listings database. GST will not
receive compensation from USW for any sale of
Listings by USW.
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(F)5.1_2.4.2 Restrict to USW's directory assistance -- Prior
authorization required by GST for all other
uses. GST , makes its own, separate
agreements with USW, third parties and
directory publishers for all uses of its Listings
beyond directory assistance; Only after a third
party provides proof of GST's authorization and
an order will USW transmit Listings to directory
publishers (including USWs publisher affiliate),
other third parties and USW products. Listings
shall not be provided or sold in such a manner
as to segregate end users by carrier.

GST shall notifyUSW of its selection via separate letter.

(F)5.1 .2.5 To the extent that state Tariffs limit USWs liability with
regard to Listings, the applicable state Tariff(s) is
incorporated herein and supersedes the Limitation of
Liability Section of this Agreement with respect to
Listings only.

(F)5.1.2.6
entering, changing, correcting, rearranging

I

USW is responsible for Maintaining Listings, including
and

removing Listings In accordance with GST orders.
USW will take reasonable steps in accordance with
industry practices to accommodate non~published and
non-listed ListingS provided that GST has supplied
USW the necessary privacy indicators on such Listings
including the sale, if any, of such Listings to third
parties. The listing and handling of GST listed and
non-listed telephone numbers shall be at parity with
that provided by USW to its own End Users, including
GST End Users who have ported telephone numbers
from USW. '

USW shall provide a monthly update of changes and
additions to the Listings. Upon request, and at least
one (1) month prior to a given white page directory
close, USW will provide a compilation of Listings
contained in USW database.

(F)5.1 .2.7 USW will include GST Listings in USW's Directory
Assistance service to ensure that callers to USWs
Directory Assistance service have non-discriminatory
access to GST's Listings.

(p)5.1_2_8 USW will ensure GST Listings provided to USW are
included in the white pages directory published on
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USW's behalf, in accordance with GST's selection
above.

(F)5.1.2.9 GST agrees to provide Io USW its End User names,
addresses and telephone numbers in a standard
mechanized format, as specified by USW.

(F)5.1.2.10 GST will supply its Access Carrier Name
Abbreviation/Carrier identification Code (ACNA/CIC) or
Common Language Company Code/Operating
Company Number (CLCC/OCN), as appropriate, with
each order to provide USW the means of identifying
Listings ownership.

(F)5.1 .2.11 Upon request by USW, GST shall submit proof to
USW,. of authorization from each End User for which
GST submits a change in End User's Listing.

(F)5.1.2.12 GST represents and warrants the End User
. information provided to USW is accurate and correct.

GST further represents and warrants that it has
reviewed all Listings provided to USW, including End
User-requested restrictions on use such as non-
published and non-listed. GST shall be solely
responsible for knowing and adhering to state laws or
rulings regarding Listings (e.g., no solicitation
requirements in the states of Arizona and Oregon,
privacy requirements in Colorado), and for supplying
USW with the applicable Listing information.

(F)5.1.2.13 GST is responsible forall dealings with, and on behalf
of, GST's End Users, including:

I (F)5.1.2.13.1 All End User account activity, (e.g. End User
queries and complaints).

'.¢=

(F)5.1.2.13.2 All ~account maintenance activity, (e.g.,
additions, changes, issuance of orders for
Listings to USVV).

(F)5.1.2.13.3 Determining privacy requirements and
accurately coding the privacy indicators for
GST's End User information. If End User
information provided by GST to USW does not
contain a privacy indicator, no privacy
restrictions will apply.

(F)5.1.2.13.4 Any additional services requested by GST's
End Users.
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(F)5.1.2.14 GST End User Listings properly identified by GST as
State, Local, and Federal government Listings shall be
appropriately coded in the USW Directory Listing
database. USW will provide government code
information to GST.

(F)5.1.2.15 USW will accord GST's Listings information the same
level of confidentiality which USW accords its own
directory listing information.

(F)5.1.2.16 The Parties agree USW will maintain in its processes
the ability for GST to ensure the formatting accuracy of
the information it transmits to USW for inclusion in the
Directory Assistance database. Listing format errors
will be returned to GST for correction and a total count
of listings received and accepted will also be provided.
The Parties will work cooperatively through OBF or
other industry groups to further define standards for
transmittal of directory listing information.

(F)5.1.2.17 USW shall ensure that access by USW employees to
GST's customer directory information will be limited
Solely to those employees who immediately supervise
or are directly involved in the processing or publishing
of listings, directory publication or directory delivery, or
in ensuring the accuracy of such information and that
information may not be used for marketing purposes.

(F)5.2 Directory Assistance List

(F)5.2.1 DescriptiOn

I (F)5.2.1.1 Directory Assistance List (DA List) information consists
of all USW and, where available, the end user name,
address and telephone number information of other »
LECs, along with Other related elements required in the'
provision of Directory Assistance service to GST's End
Users. In the case of End Users who have non-
published listings, USW shall provide the End User's
local numbering plan area ("NPA"), address, and an
indicator to identify the non-published status of the
listing to GST, however, the non-published telephone
number shall not be provided. USW shall provide GST
a complete list of LECs, Co-Providers, and
independent telephone companies that provided data
contained in the database.
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(F)5.2.1.2 Some LECs and Co-Providers allow USW to supply
their DA List Information to GST without obtaining prior
approval, Other LECs/Co-Providers require GST to
negotiate separate agreements for the use of their DA
List Information. In the latter event, GST must provide
USW a signed letter of authorization before USW can
release the LEC/Co-Provider's DA List information.
GST will give USW fourteen (14) days notice prior tO
the termination of any separate agreement for the use
of DA List Information. Upon the effective date of such
termination, USW will no longer supply GST with the
LEC/Co~Provider's DA List Information. GST's use of
other LEC/Co-Providers' end user listings shall be in
accordance with the terms and conditions of the
separate agreement between GST and that LEC/Co-
Provider.

(F)5.2.1.3 USW will provide DA List Information via initial loads
and daily updates either by means of a magnetic tape
or Network Data Mover (NDM) or as otherwise
mutually agreed upon by the Parties. USW will provide
all changes, additions or deletions to the DA List
Information overnight on a daily basis. The Parties will
use a mutually agreed upon format for the data loads.

(F)5.2.1 .4 DA List Information shall specify whether the
subscriber is a residential, business, or government
subscriber.

(F)5.2.1.5 In the event GST requires a reload of DA List
Information from USWs database in order to validate,
synchronize or reconcile its database, a reload will be
made available according to the rate specified in Part
H.

(F)5.2.1.6 USW and GST wm cooperate in the designation of a
location to which the data will be provided.

(F)5.2.2 Terms and Conditions

(F)5.2.2.1 USW grants to GST a non-exclusive, non-transferable,
revocable license to use the DA List Information solely
for the purpose of providing DA service subject to the
terms and conditions of this Agreement. As it pertains
to .the DA List Information in this Agreement, "eA
service" shall mean the provision via either alive
operator era mechanized voice of telephone number
and address information for an identified telephone
service end user or the name and/or address of the
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telephone service end user for an identified telephone
number. DA Lists shall be provided on a
nondiscriminatory basis,.

(F)5.2.2.2 GST shall not use the DA List Information provided
hereunder for any other purpose whatsoever. By way
of example and not limitation, USWs DA List
:Information shall not be used by GST for soliciting
subscribers, telemarketing, creating or distributing
marketing lists or other compilations of marketing
information, publishing any form of directory in any
media whatsoever, or providing any internet, on-line or
other electronic directory assistance service.

(F)5.2.2.3 USW shall retain all right, title, interest and ownership
in and to the DA Listing Information it provides
hereunder. GST acknowledges and understands that
while it may disclose the names, addresses, and
telephone numbers (or an indication of non-published
status) of USWs End Users to a third party calling its
Directory Assistance for such information, the fact that
such End User subscribes to USWs
Telecommunications Services is confidential and
proprietary information and shall not be disclosed to
any third party.

(F)5.2.2.4

I

GST shall not sublicense, copy or allow any third party
to access, download, copy or use the DA List
Information, or any portions thereof, or any information
extracted therefrom. Each Party shall take
commercially reasonable and prudent measures to
prevent disclosure and unauthorized use of USWs DA
List information at least equal to the measures it takes
to protect its own confidential and proprietary
information, including but not limited to implementing
adequate computer security measures to prevent
unauthorized access to USWs DA List Information
when contained in any database.

(F)5.2.2.5 Any disclosure of the fact that an End User subscribes
to USWs Telecommunications Services or
unauthorized use of USWs DA List Information shall
be considered a material breach of this Agreement and
shall be resolved under the Dispute Resolution
provisions of this Agreement.

(F)5.2.2.6 Within five (5) days after the expiration or earlier
termination of this Agreement, GST shall (a) return and
cease using any and all DA List information which it

GST-AZ/CDS~990708-0275
3/15/2000/MMS/GSTAZ31 .doc Page 134

r



Part F
Ancillary Services

has in its possession or control, (b) extract and
expunge any and all copies of such DA List
Information, any portions thereof, and any and all
information extracted therefrom, its files and records,
whether in print or electronic form or in any other
media whatsoever, and (c) provide a written
certification to USW from an officer that all of the
foregoing actions have been completed.

(.F)5.2.2.7 GST is responsible for ensuring that it has proper
security measures in place to protect the privacy of the
End User information contained within the DA List
Information. GST must remove from its database any
telephone number for an,End Userwhose listing has
become non-published when so notified by USW.

(F)5.2.2.8

.*

Audits - In accordance with Section (G)10, USW may
request a comprehensive audit of GST's use of the DA
List Information.

In addition to the terms specified in (G)10, the following
also apply:

(F)5.2.2.8.1 As used herein, "Audit" shall mean a
comprehensive review of the other Party's
delivery and use of the DA List information
provided hereunder and such other Party's
performance of its obligations under this
Agreement. Either Party (the "Requesting
Party") may perform UP to.two (2) Audits per
12-month period commencing with the effective
date of this Agreement. USW shall be entitled
to "seed" or specially code some or all of the
DA List information that it provides hereunder in
order to trace such information during an Audit
and ensure compliance with the disclosure and
use restrictions set forth irl~(F)5.2,2 above.

(F)5.2,2.8.2 All paper.andelectronic records will be subject
to audit. ,

(F)5.2.3 .L Rate Elements

(F)5.2.3.1 Initial Database Load - A "snapshot" of data in the
USW DA List Information database or portion of the
database at the time the order is received.

(F)5.2.3.2 Reload - A "snapshot" of the data in the USW DA List
Information .database or portion of the database
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required in order to refresh the data in
database.

GST's

(F)5.2.3.3 Daily Updates - Daily change activity affecting DA List
Information in the listings database.

(F)5.2.3,4 One-Time Set-Up
database loads.

Fees -- Charges for special

(F)5.2.3.5 Output Charges -- Media charges resulting from either
the electronic transmission or tape delivery of the DA
List information including any shipping costs.

(F)5.2.4 Ordering

(F)5.2.4.1 GST may order the initial DA List Information load or
update files for USWs local exchange service areas in
its 14 *State operating territory or, where technically
feasible, 'GST may order by USW White Page
Directory Code or NPA.

(F)5.2.4.2 Special requests for data at specific geographic levels
(such as NPA) must be negotiated in order to address
data integrity issues.

(F)5.2.4.3 GST shall use the Directory Assistance List Order
Form found in the Interconnect a Resale Resource
Guide.

w w z s Billing

(F)5.2.5.1 Recurring and nonrecurring rates
Information are specified in Part H.

for DA List

(F)6. Tolland Assistance OperatOr Services

(F)6.1 Description

(F)6.1.1 Local Assistance - Provide assistance to GST's End Users
requesting help or information on placing or completing local calls,
connecting to home NPA directory assistance, and provide other
information and guidance, including referral to the business office
and repair, as may be consistent with USWs customary practice for
providing End UseraSsistance.

(F)6Q1.2 IntraLATA Toll Assistance - Provide assistance to GST's End Users
requesting help or information on placing or completing intra LATA
Toll calls. Nothing in this Section is intended to obligate USW to
provide any toll services to GST or GST's End Users. USW will
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direct GST's End. User to contact their provider to complete
intra LATA Toll calls. Subject to availability and capacity, access
may be provided via operator services trunks purchased from USW
or provided by GST via Collocation arrangements to route calls to
GST's platform.

(F)6.1.3 Emergency Assistance ._ Provide assistance for handling the
emergency local and intra LATA Toll calls to emergency agencies of
GST's End User, including but not limited to, police, sheriff, highway
patrol and fire. GST is responsible for providing USW with the
appropriate emergency agency numbers and updates.

(F)6. 1 .4 Busy Line Verification ("BLV') is performed when GST's End User
requests assistance from the operator bureau to determine if the
called line sin use. The operator will not complete the call for the
End User initiating the BLV inquiry. Only one BLV attempt will be
made per End User call, and a charge shall apply.

(F)6.1.5 Busy Line Interrupt ("BLI") is performed when GST's End User
requests assistance from the operator to iNterrupt a telephone call
in progress after BLV has occurred. The operator will interrupt the
busy line and inform the called party that there. is a call waiting. The
operator will only interrupt the busy line and will not connect GST's
End User and the calling party. The operator will make only one
BL] ahemptper End User call and the applicable charge applies
whether or not the called party releases the line.

(F)6.1 .6 Quote Service- Provide time and charges to hotel/motel and other
End Users of GST for guest/account identification.

(F)6.1.7 Coin Refund Requests - Provide information regarding GST's End
Users requesting coin refunds.

r (F)6.1.8 At the request of GST and where technically feasible, USW will
brand Operator Services in GST's name. GST will be responsible
for charges associated with such branding.

(F)6.1 .9 USW shall complete calls for GSTs End Users that are billed to
calling cards on thesame basis as provided to USW's own End
Users and GST shall designate to USW the acceptable types of
special billing.

(F)6.1.10 USW shall complete person-to-person calls.

(F)6.1.11 USW shall complete collect calls.

(F)6.1.12 use shall provide the capability for callers to bill to a third party
and complete such calls.
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(F)6.1.13 USW shall complete station~to-station calls.

(F)5.1.14 USW operators shall prov ide GSTfEnd Users with long distance
rate quotes to the extent that USW provides such rate quotes to its
own End Users.

(F)6.1.15 USW operators shall provide GST End Users with time and charges
to the extent USW provides such time and charges to its own End
Users.

(F)6.1.16 When a GST End User requests a USW operator to provide credit
on an Operator Services call, USW shall refer the End User to the
appropriate GST toll-free number.

(Fl6.1_17 USW sha|| provide caller assistance for GST's disabled End Users
in the same manner as provided to USW End Users.

(F)6.1.18 When available to USW End Users, USW shall provide operator-
assisted conference calling to GST.

(F)6.2 Terms and Conditions

(F)6.2.1 Interconnection to USW Operator Services from an end off ice to
USW is technically feasible at two distinct points on the trunk side of
the switch. The first connection point is an operator services trunk
connected directly to the USW Operator Services host switch. The
second connection point is an operator sen/ices trunk connected
directly to a remote USW Operator Services switch.

(F)6.2.2 Trunk provisioning and facility ownership will follow USW guidelines.

(F)6.2.3

I

Operator Services Interconnection will require an operator sewices-
type trunk between the end office and the Interconnection point on
the USW switch.

(F)6.2_4 The technical requirementsof operator services-type trunks arid the
circuits to connect the posit ions to the host are covered in the
Operator Serv ices Systems Generic Requirement (OSSGR),
Bellcore document FR-NWT-000271, Section 6 (Signaling) and
Section'10 (System Interfaces) in general requirements form.

(F)6.2.5 Each Party's operator bureau shall accept BLV and BLI inquiries
from the operator bureau of. the other Party in order to allow
transparent provision of BLV/BLI traffic between the Parties'
networks.

(F)6.2.6 Each:hParty shall route BLV/BU traffic inquiries overseparate direct
trunks (not the local/intraLATA trunks) established between the
Parties' respective operator bureaus.
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(F)6.2.7 USW will perform Operator Services in accordance with operating
methods, practices, and standards in effect for all its End Users.
USW shall direct End User account and other similar inquiries to the
Customer Satisfact ion Cal l  Center designated by GST on the
Operator Services Questionnaire.

(F)6.2.8 It is understood that USW shall not be obligated to provide specific
Operator Services where there are facility or technical limitations.
USW, in i ts reasonable discretion, may modify and change the
nature, extent and detail of specific Operator Services from time to
time.

(F)6.2.9 U.SW  shal l  maintain adequate equipment  and personnel  to
reasonably perform the Operator Services. GST shall provide and
maintain the facilities necessary to connect its End Users to the
locations where USW. prov ides. the Operator Serv ices and to
provide all information and data needed or reasonably requested by
USW in order to perform the Operator Services.

(F)6.3 Rate Elements

(F)6.3.1 Price Per Message

(F)6.3.1 .1 Operator Handled Calling Card - For each
completed calling card call that was dialed 0+ (0+
telephone number) where the operator entered the
calling card,number.

(F)6.3.1.2 Machine Handled Call - For each completed call that
was dialed 0+ where the End User entered the
required information, such as calling card number.

I

(F)6.3.1.3 Station CaIl  -  For  each completed stat ion cal l ,
including station sent paid, col lect, third number
special bil l ing or 0- (dialing 0 without a telephone
number) calling card call.

(F)6.3.1.4 Person Call - For each completed person to person
call regardless of the billing used by the end user.

(F)6.3.1 .5 Connect to Directory Assistance - For each operator
placed call to directory assistance.

(F)6.3.1 .6 Busy Line Verify - For each call where the operator
determines that conversation exists on a line.
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(F)6.3.1.7 Busy  L i ne In ter rupt  -  For  each ca l l  where the
operator interrupts conversation on a busy line and
requests release of the line.

(F)6.3.1 .8 Operator Assistance - For each local call completed
or not, that does not potentially generate an operator
surcharge. These calls include, but are not limited
to: calls given the Direct Distance Dialing (DDD) rate
because of transmission problems, calls where the
operator has determined there should be no charge,
such as Busy Line Verify attempts where
conversation was not found on the line, calls where
the End User requests information from the operator
and no attempt is made to complete a call, and calls
for quote service.

(F)6.3.1.9 "Completed call' as used in this Section, shall mean
that the End User makes contact with the location,
telephone number, person or extension designated
by  t he  End  User . A completed cal l  shal l  be
computed and recorded in accordance wi th the
methods and practices of  USW and the operating
capacity and ability of USWs measuring equipment.

(F)6.3.2 Price Per Work Second and Computer Handled Calls

(F)6.3.2.1 Operator Handled - Per operator work second for all
operator-assisted services and functions of services.
GST is charged per work second for all calls originating
from its End Users and facilities that go to USWs
operator for handling. Work second charging begins
when the USW operator position connects with GST's
End User and termif iates when the connection
between the USW operator position and GST's End
User is terminated.

(F)6.3.2.2 Machine Handled - Per call for all services which are
handled solely by computers and USW equipment.
Callswithout live operator intervention are computer
(machine) handled and include, but are not limited to,
credit card calls where the End User enters the calling
card number, calls originating from coin telephones
where 'the computer requests deposit of coins,
additional End User key actions, and recording of End
User voice.
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(F)6.4 Ordering Process

GST will complete the "USW Operator Services/Directory Assistance
Questionnaire for Local Service Providers" to request Operator Services. GST
represents that the information provided is true and correct to the best of its
knowledge and belief. '

(F)6.5 Bi l l ing

(F)6.5.1 USW will track usage and bill GST for the calls placed by GST's
End Users and facilities. USW shall provide an electronic feed of
End User call records in "EMR" format to GST in accordance with
the time schedule mutually agreed between the Parties.

(F)6.5.2 USW will compute GST's invoice based on both Option A (Price Per
Message) and Option B (Price Per Work Second and Computer
Handled Calls). USW will charge .caT whichever result is less.

(F)6.5.3 If, due to equipment malfunction or other error, USW does not have
available the necessary information to compile an accurate billing
statement, USW may render a reasonably estimated bill, but shall
notify GST of the methods of such estimate and cooperate in good
faith with GST to establish a fair, equitable estimate. USW shall
render a bil l  ref lecting actual bi l lable quantities whenand if  the
information necessary for the billing statement becomes available.

(Fw. Advanced Intelligent Network (AIN)

(F)7.1 Description

AIN serv ices are of fered and avai lable as an enhancement to GST's SS7-
capable network structure and operation of AIN Version 0.1 capable switches.

(F)7.1.1 Access to AIN Service Creation Environment - (AASCE) allows GST
to utilize USW's AIN service application development process to

develop new AIN services or features. AASCE is determined on an
indiv idual case basis. The elements are also combined on an
individual case basis to meet GST's request. Services developed
through the AASCE process can either be implemented in USWs
network or handed off to GST to be installed in its own network.

(F)7.1 .2 Access to AIN OSS/SMS (AAOS) - This serv ice al lows GST to
provide specific use. AIN services/features to its End Users as well
as any AIN. service that is deployed for GST utilizing the AASCE
process in USWs SCP. USW is responsible for the provisioning of
these AIN serv ices. GST wi l l  be able to populate data f or
provisioning of the Call Processing Records (CPRs) stored in the
SCP for AlN services. The process to provision, modify or update
information in the AIN databases is predominately manual.
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(F)7.1.3 AIN Query Processing (AQP) - TCAP queries are used to collect
information from the AIN database for use in call processing of the
AlN-based services above. GST launches a query from an AIN-
capable switch over the SSH network to the USW Signal Transfer
Point (STP). Routing may be accomplished in two scenarios:

From the GST Service Switching Point (SSP) through a
USW Local STP and then to the USW Regional STP
(RSTP).

Through a GST RSTP to a USW RSTP arrangement.

From the RSTP the query is directed to USWs SCP to collect data
for the response to the originating Switch.

(F)7.2 TerMs and Conditions

(F)7.2.1 Access to AIN Service Creation Environment (AASCE) - Since each
proposed service is unique and COmplex, when AASCE is ordered,
USW conducts a feasibility study which estimates the amount of
time and cost necessary to develop the proposed service or
enhancement. The charges associated with the feasibility analysis,
development and implementation are negotiated under a separate
contract. The service is developed and tested in a USW lab
environment. If the service is implemented in USWs network, it
goes through network test prior to implementation.

(F)7.2.2 Access to AIN OSS/SMS (AAOS) .

(F)7.2.2.1 Prior to activation of the Aln feature, GST's switch
point code must be activated for AIN processing on
the CCSAC/SS7 link (described in Part E for
Options Activation) that is sending the AIN query.

(F)7.2.2.2 USW will provide requirements for data load
preparation and delivery by GST. .

(F)7.2.2.3 In orderto make AAOS service work, service logic
must be loaded to provision an AIN service on the
platform for GST. USW is responsible for
provisioning the Call Processing Record (CPR) in
the SCP.

(F)7.2.2.4 Each End User line must be provisioned by the
facility other. GSTis responsible for setting the
AIN trigger in its switch.
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(F)7.2.3 AIN Query Processing

USW will certify and test the GST switch for AIN message
transmission to assure quality performance as described in Part E.
USW and GST will test cooperatively.

(F)7.3 Rate Elements

(F)7.3.1 Access to AIN Service Creation Environment (AASCE) - Hourly
rates are applicable for each component of the AASCE service.
according to the estimates determined in the feasibility analysis. A
separate contract will identify the specific charges for each
component and specify the terms and conditions for payment.

(F)7.3.2 Access to . AIN OSS/SMS (AAOS)- AAOS is billed a monthly
recurring and a one-time nonrecurring charge for each AIN feature
activated, per telephone number.

(F)7.3.3 AIN Query. Processing - The AIN service is billed a monthly
recurring and/Cr a per query charge.

(F)7.4 Ordering

(F)7.4.1 AASCE is ordered on an individual case basis and is coordinated
through the USW Account Manager and Product Manager. One-
time and miscellaneous charges shall be detailed in the separate
contract described above. Due date intervals are negotiated on an
individual case basis.

(F)7.4.2 AAOS is ordered using the LSR form.

(F)7.4.2.1

f: .¢

I

In the event that miscellaneous charges apply, they
will be applied consistent with the application used
for equivalent services ordered by USW End
UserS;

(F)7.4.2.2 The due date intervals will be consistent with the
due dates used for equivalent services ordered by
USW End Users.

(F)7.4.2.3 Completion notification will be either by e-mail or by
fax.

(F)7.4.2.4 USW will provide jeopardy notification under terms
and conditions consistent with USW End Users.

(F)7.4.2.5 USW will provide Firm Order Confirmation (FOC)
under terms and conditions consistent with USW
End Users,
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(F)7.4.2.6 The service order interval begins when a complete
and accurate LSR is received in the Interconnect
Service Center by 3:00 p.m., Mountain Time.

(F)7.4.3 AIN Query Processing (AQP) - is specific to the service ordered
and must be established at the time of the AAOS ordering process,

(F)8. Interconnection to Line Information Database (LIDB)

(F)8.1 Description

(F)8.1 .1 Description - Line information' Datab'asé  (LIDB) Stor'age.

Line Information DatabaSe (LlDB) stores various telephone line
numbers and Special Billing Number (SBN) data used by operator
services systems to process and bill Alternately Billed Services
(ABS) calls. The operator services system accesses LIDB data to
provide originating line (calling number), billing number and
terminating line (called number) information. LIDB is used for
calling card validation, fraud prevention, billing or service restrictions
and the sub~account information to be included on the call's billing
record,

Bellcore's GR-446-CORE defines the interface between the
administration system andL|DB including specific message formats
(Bellcore's TR-NWP-000029, Section 10).

(F)8.1.2 Description - Line Validation Administration System (LVAS) Access

I

LVAS is the comprehensive administrative management tool which
loads the LIDB data and coordinates line record updates in USWs
redundant LIDB databases. LVAS is the vehicle which audits stored
information and assures accurate responses.

Development is currently in progress which will allow GST access to
an electronic interface which will enable GST to add, update, and
delete GST End User line records. Until an electronic interface is
available, GST will submit LlDB updates via a manual fax or e-mail
process.

LVAS access is available only to facility based Co-Providers.
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(F)8.1.3 Description - UDB Query Service

LIDB Query Service provides information to query originators for
use in processing Alternately Billed Services (ABS) calls. ABS call
types include calling card, billed to third number, and collect calls.

(

On behalf  of  GST, USW wil l  process LIDB queries f rom query
originators (Telecommunications Carriers) requesting GST
telephone l ine number data. USW  al lows LlDB query access
through USW regional STPs. The terms and conditions which apply
to LlDB Query Service are in accordance with USWs FCC Tariff #5,
Section 20.

(F)8.1.4 Description - Fraud Alert Notification

.v

The WatchDog Fraud Management System (FMS) processes the
LIDB query detail records to establish patterns and identify potential
fraudulent situations..WatchDog issues an alert to the USW Fraud
Investigation Unit (FlU). USW will notify GST of system alerts on
GST End User lines.

(F)8.2 Terms and Conditions

(F)8.2.1 Terms and Conditions Line Information Database (LIDB) Storage

GSTwill provide initial data, add, update or delete data, and license
said data to USW fort placement in USWs LIDB. GST will provide
and maintain necessary information to enable USW to provide LIDB
services. GST will ensure, to the extent possible, the accuracy of
the data provided to USW for storage in USWs LIDB, and supply
updated and changed data in a timely manner.

(F)8.2,2 Terms and Conditions - .LVAS Access

GST will provide USW with the following information:

(F)8.2.2.1 The LIDB service requested (i.e. calling name, calling
cards, Originating Line Number Screening (OLNS),
ABS, etc.),

(F)8.2.2.2 GST's Revenue Accounting Off ice (RAO), Operating
Customer Number (OCN), and/or Local Service
Provider Identification (LSPI),

(F)8.2.2.3 The NPA NXX and signaling point codes for the
operator or End Office Switches from which queries
are launched,
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(F)8.2.2.4 The identity of GST's SS7 provider for Number
Portability, ABS, OLNS and calling name,

(F)8.2.2.5 The identity of GST's operator services provider for
ABS queries,

(F)8.2.2.6 A forecast for changes in volumes of line records, both
increases and decreases, and

(F)8.2.2.7 The contact names and fax numbers of all GST
personnel to be contacted for fraud notification, and
LlDB data administration.

(F)8.2.2.8 The establishment of GST line records will be
provisioned through an interim manual process. An
ASCll file must be e-mailed from GST to USW up to
two times per day, at 12:00 p.m. and 5:00 p.m.
Mountain Time.

(F)8.2.2.9 After USW receives the file, USW will attempt to load
the file into LVAS. If USW successfully loads the file
into LVAS, the origihatorof GST's files will be notified
by USW.

(F)8.2.2.10 In the event that USW is not successful in loading the
file because errors were detected, USW will e-mail the
file back to GST with an error notice.

(F)8.2.2.11 GST will e-mail to USW all updates, adds, changes,
and deletions, subsequent to the initial file for
establishment.

(F)8.2.2.12 USW will provide to GST the necessary methods and
procedures when the LVAS electronic interface
becomes available.

(F)8.2.3 Terms and Conditions - LIDB Query Service

(F)8.2.3.1 All LIDB queries and responses from operator services
systems and end offices are transmitted over a CCS
network using a Signaling System 7 (SS7) protocol
(TR-NVW-000246, Bell Communications Research
Specification of Signaling System 7).

(F)8.2.3.2 The application data needed for processing LIDB data
are formatted as Transaction Capabilities Application
Part (TCAP) messages. TCAP messages may be
carried as an application-level protocol using SSH
protocols for basic message transport.
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(F)8.2.3.3 The SCP node prov ides al l  protocol  and interface
support, GST SSH connections wil l  be required to
meet Bellcore's GR905, TR954 and USW's Technical
Publication 77342 specifications.

(F)8.2.3.4 USW will include GST-provided data in USW's LIDB,
and  a l l ow ac c ess  t o  t he  da t a subjec t  to  USW
negotiated..agreements with Telecommunications
Carriers, allowing GST's End Users the same benefits
of  said agreements as enjoyed by USW End Users.
USW  wi l l  update GST data, as requested by GST.
USW wil l  perform serv ices prov ided hereunder and
determine; the appl icable standard for the data, in
accordance with operating methods, practices and
standards in effect.

(F)8.2.4 Terms and Conditions - Fraud Alert Notification

USW will notify GST of system alerts on GST End User lines. At
the direction of GST, and consistent with GST's fraud control data
resident in USWs LIDB database, USW will institute a block to
prevent any further occurrence of fraud or uncollectible toll charges
in accordance with. practices used by USW for its own End Users.
Such practices include, but are not limited to, removing from valid
data those data which incur fraud or uncollectible toll charges.

(F)8.3 Rate Elements

(F)8.3.1 Rate Elements 'r Line Information .Database (LIDB) Storage

LIDB Data Storage does not have a recurring charge. When
electronic access becomes available, a one-time non-recurring fee
will be charged for the initial loadof GST's data into LIDB.

(F)8,3.2 Rate Ele.ments
Access

Line Validation Administration System (LVAS)

(F)8.3.2.1 LIDB Line Record In i t i a l  Load Charge -  USW s
vendor charges USW to format End User line record
information d.ata so that it may be loaded into LVAS.
USW  wit!  pass this nonrecurring charge along to
GST.

(F)8.3.2.2 Mechanized Service Account Update - LVAS Access
is the product which allows GST to add, update and
delete telephone line numbers from the USW LIDB
for GSTs End Users. LVAS processing will be billed
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per each addition or update processed, No charge to
delete.

(F)8.3.2.3 Indiv idual Line Record Audit - GST may verify the
data for a given ten digit line number using an inquiry
on its End User data.

(F)8.3.2.4 Account Group Audit - GST may audit an individual
Account Group NPA-NXX using a fax.

(F)8.3.2.5 *Expedited Request Charge for Manual Updates - An
update request that is outside of the normal batch
process and requi res immediate act ion to the
database (i.e., deny PIN number).

(F)8.3.3 Rate Elements - LIDB Query Service

A query validation rate and a query transportation rate will apply to
al l  LIDB queries for Al ternately Bi l led Serv ices (ABS) cal ls
processed by an Operator Services switch.

(F)8.3.4~ Rate Elements - Fraud Aleh't Notification

Fraud Alert Notification will be billed on a per alert basis.

(F)8.4 Ordering Process

(F)8.4.1 Ordering - Line Information Database (LIDB) Storage

r

USW "wil l  be responsible for loading and updating GST's l ine
records into the LIDB database from the data provided by GST.
The establishment of GST line records will be provisioned through
an interim manual process. An ASCII f ile must be e-mailed from
GST to USW. Updates, adds, changes and deletions subsequent to
the initial file for establishment can either be e-mailed or faxed to
USW. GST is responsible for the accuracy of the data which is sent
to USW. .

Inquiries from GST must be faxed to" USW using the approved »
forms appropriate for the type of inquiry requested.

(F)8.4.2 Ordering - LVASAccess

LVAS report queries from GST must be faxed to USW MIDAS
centenusing the approved forms appropriate for the type of inquiry
l'eque$ted_ .
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(F)8.5 Billing

I

(F)8.4.4

(F)8.4.3

(F)8.5.3.

(F)8.5.2

(F)8.5.1

When electronic access becomes available, a .per query rate will
apply to each Mechanized Service Account Update, Individual Line
Record Audit, Account Group Audit, and Expedited Request Charge
.for Manual Updates.

As part of the planning for LIDB Data Storage, GST will prov ide
USW a contact for fraud notification. The contact must be available
24 hours a day, 7 days a week. USW will not take any action when
fraud notif ication is received other than to notify GST. GST may
request that USW deny a calling card. Any request of  this type
must be followed up by a faxes a confirmation.

Fraud Alert Notification

Provisioning of LIDB is done via the LIDB Access Request Form. in
addition tithe LIDB Request.Form, Hub Providers requesting LIDB
serv ices on behalf  of  End. Users must furnish USW a Letter of
Agency to prove that they have customer authorization to provide
these services. This letter must be on file prior to provisioning.

Line Validation Administration System (LVAS) Access

LIDB Query Service will be billed as outlined in USWs FCC Tariff
No. 5, Section 20.

LIDB Query Service

Ordering - Fraud Alert Notiflcati0n

LIDB requires a connection to the ,Common Channel Signaling
Network (CCSN), therefore, GST must have Common Channel
Signaling Access Capability (CCSAC).

Ordering - LIDB Inquiry Service

Part F
Ancillary Services

A per occurrence rate will apply for each Fraud notification alert.

(949, . Access to Poles, Ducts, Conduits, and Rights of Way r

(F)9.1 Description

(F)9.1 .1 Pole Attachments - USW will lease available pole attachment space
("Poles") toaST for the placing pf_GsT's facilities for the purpose of
transmitting Telecommunications Services.

(F)9.1 .2 Ducts and Conduits iv USW will lease available underground
ducts/conduits, in increments of innerduct ("lnnerducl"), to GST for
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the purpose of placing
Telecommunications Services.

GST's facilities for transmitting

(F)9.2 Terms and Conditions

(F)9.2.1 Subject to the provisions of this Agreement, applicable laws and
regulations, USW agrees to issue to GST authorization for GST to
attach, maintain, rearrange, transfer and remove at its sole expense
its facilities on Poles/lnnerduct owned in whole or in part by USW.
Any  and a l l  r i ghts granted to  GST sha l l  be sub jec t  t o  and
subordinate to any future local, state and/or federal requirements.

(F)9.2.2 GST shall provide a map of the- requested Poles/lnnerduct route,
including estimated distances between major points, the
identification and location of the Poles/lnnerduct and a description
of GST's facilities. `

(F)9.2.3 Except as expressly provided herein, unless applicable laws and
regulations provide otherwise, nothing herein shall be construed to
compel USW to construct, install, modify or place any
Poles/lnnerduct or other facility for use by GST.

(F)9.2.4 Any Order issued hereunder shall continue in effect for the term
specified in the Order.

(F)9.2.5

I

If  USW terminates an Order for cause, or i f  GST terminates an
Order without Oause, GST shal l  remove i ts faci l i t ies f rom the
Polesllnnerduct within ninety (90) calendar days, or cause USW to
remove its facilities from the Poles/lrinerduct at GST's expense,
provided, however, that GST shall be liable for and pay all fees and
charges provided for in this Agreement to USW until GST's facilities
are physically removed. in the event USW removes GST's facilities
pursuant to Section (F)9.2, Usw» shal| do so using the same care as
it uses in removing its own facilities. "Cause" as used herein shall
include but not be limited to GST's use of its facilities in material
v iolat ion of  any law or in aid of  any unlawful act or making an
unauthorized modification to USWs Polesllnnerduct. .

(F)9.2.6 USW may abandon or sell any Poles/lnnerduct at any time by giving
written notice to GST. Any sale of Poles or conduit system that
includes lnnerduct leased by GST shall be conditioned upon USW
requiring the purchaser to agree to continue the existing GST
attachments. Upon abandonment or sale of Poles/lnnerduct, and

[with the concurrence of the other joint user(s), if necessary, GST
shall, within one hundred twenty (120) calendar days of such notice,
either apply for usage with the hew owner or purchase the
Poles/lnnerduct from USW, or remove its facilities therefrom.
However, GST shall provide USW written notice of its intent to apply
for usage, to purchase such Poles/lnnerduct, or to remove its
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facilities within sixty (60) calendar days of the above-mentioned
notice from USW. In the event that GST fails to remove its facilities
within one hundred twenty (120) calendar days, USW may remove
such facilities at.GST's expense.

(F)9,2.7 USW retains the right to determine the availability of space on
Poles/lnnerduct. In the event USW reasonably determines that
rearrangement of the existing facilities on Poles/Innerduct is
required before GST's facilities can be accommodated, the cost of
such modification will be included in GST's nonrecurring charges for
the associated Order. ("Make&Ready Fee"), provided that if the
modification also benefits USW or another entity by creating
additional space, the cost of such modification shall be divided
proportionally among such beneficiaries.
USW spare conduit include the placement of lnnerduct,
install the number of lnnerducts required to fill the conduit structure
to its full capacity, however, the Make-Ready Fee shall not exceed
the cost of installing only the lnnerduct(s) necessary to
accommodate GST's facilities.

When modifications to a
USW will

(F)9.2.8 USW shall make manhole ingress and egress for lnnerduct access
available to GsT, In accordance with Section (F)9.4.3, USW will
perform a feasibility study to determine whether to provide a stub
Out via the. pre-constructed knock out within the manhole, or to
perform a core drill of the manhole;

(F)9.2.9

I

Unless applicable laws and regulations provide otherwise, where
such authority does not already exist, GST shall be responsible for
obtaining the necessary legal authority to occupy Poles/lnnerduct
on governmental, federal, Native American, and private rights of
way. However, USW shall cooperate with GST in providing
necessary information and assistance, as requested, in a timely
manner. GST shall obtain any permits, licenses, bonds, or other
necessary legal authority and permission, at GST's sole expense, in
order to perform itsobligations under this Agreement. Subject to
applicable. laws and regulations, GST shall contact all owners of
public and private rights-of-way to obtain the permission required to
perform the work prior to entering the property or starting any work
thereon. GST shall comply with all conditions of the applicable
rights-of-way and permits. Once such permission is obtained all
such work will be performed by USW, or by GST through a USW-
approved contractor.

(F)9.2.10 Access to a USW Central Office manhole will be permitted on a
case-by-case basis. if space is available, USW will allow access
through the Central. Office man.hole to the poi. No new fiber splices
by either Party will be allowed in the Central Office manhole.
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(F)9.2.11 Both Parties' facilities shall be placed and maintained in accordance
with the requirements and specifications of the current applicable
standards of the Bellcore Manual of Construction Standards, the
National Electrical Code, the National Electrical Safety Code, and
the rules and regulations of the Occupational Safety and Health Act,
al l  of  which are incorporated by reference, and any addit ional
requirements imposed by a governing authority having jurisdiction.
Where a difference in specifications exists, the more stringent shall
apply. Failure to maintain facilities in accordance with the above
requirements shall be cause for termination of the Order provided
such failure is not cured within a reasonable time following written
notice f rom USW. USWs procedures governing i ts standard
maintenance practices shall be made available upon request for
public inspection at the appropriate USW premises. Such USW
procedures: (i) shall be in full compliance with the Bellcore, NEC,
NESC and OSHA rules and regulations cited above, (ii) shall not be
changed without sixty (60) days' prior written notice, and (iii) shall
only apply to work performed after the effective date of the change.
GST shall in a timely manner comply with all requests from USW to
bring its facilities into compliance with these terms and conditions,

(F)9.2.12

I

If GST requests USW to replace or modify existing Poles/Innerduct
to increase its strength or capacity for the sole benefit of GST, GST
shall pay USW (i) the total reasonable, documented replacement
cost, (ii) USW s cost  to * t ransf er  i ts attachments to new
Poles/ lnnerduct,  as necessary,  and ( i i i )  the cost for removal
(including destruction fees) of  the replaced Poles/lnnerduct, i f
necessary. Ownership of new 'Poles/lnnerduct shall vest in USW.
To the extent that a modif ication is incurred for the benef i t of
multiple parties, GST shall pay a proportionate share of the total
cost based on the ratio of the amount of new space occupied by the
facilities to the total amount of space occupied by all parties joining
the modif ication. Modi f icat ions that occur . in order to bring
Poles/lnnerduct into compliance with applicable safety or other
requirements set forth in Section (F)9.2.11 shall be deemed to be
for the benefit of multiple parties and GST shall be responsible for
its share of the modification cost.

(F)9.2.13 Notification of modifications initiated by or on behalf of USW shall
be prov ided to GST at least one hundred twenty (120) calendar
days prior to beginning modifications. Such notification shall include
a brief description of the nature and scope of the modif ication. If
GST does not rearrange its facil i t ies within one hundred twenty
(120) days af ter receipt of  written notice f rom USW requesting
rearrangement ,  USW  may perf orm or  hav e perf ormed such
rearrangement. Charges shal l  be paid in accordance. with 47
U.S.C.  224 (h) and ( i ) . No such not ice shal l  be requi red in
emergency situations or for routine maintenance of Poles/lnnerduct.
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(F)9.2.14 USW reserves the right to make o n-site/final construction,
subsequent and periodic inspections of GST's facilities occupying
the Poles/lnnerduct system. GST Shall reimburse USW for the
reasonable, documented cost of such inspections except where
specified in this Section.

(F)9.2.15 GST .shall provide written notice to USW, in advance, of the
locations where GST's facilities are to be constructed on the Poles
or within the lnnerduct. USW shall notify GST in writing of the date
of the completion of the final construction inspection,

(F)9.2.16
/

4
. i

I

When final construction inspection by USW has been completed,
GST shall correct such non-complying conditions within a
reasonable.period of time specified by USW units written notice. If
corrections. are not completed within the specified period,
occupancy authorizations for the Poles/lnnerduct system where
non-complying conditions remain uncorrected shall terminate
forthwith, regardless of whether GST has energized the facilities
occupying said Poles/lnnerduct system and GST shall remove its
facilities .from said. Poles/lnnerduct in accordance with the
provisions of this Section, except in cases where there is a good
faith dispute regarding such non-compliance and such non-
compliancedoes..not constitute a threat to safety. in the event of
such a dispute,.GST shall be permitted to maintain its occupancy of
the Poles/lnnerduct until the dispute is resolved in accordance With
the Dispute. Resolution procedures outlined in this Agreement.
Except where there is a good faith dispute, no further occupancy
authorization shall be issued to GST until such non-complying
conditions are corrected or until GST's facilities are removed from
the Poles/lnnerduct system where such non-complying conditions
exist. If agreed between both Parties,. USW shall perform or have
performed such corrections and .GST shall pay USW the
reasonable, documented cost of performing such work.
Subsequent inspections to determine if appropriate corrective
actions have been taken may be made by USW.

"\ 4

(F)9.2.17 Once GST's facilities begin occupying the Poles/lnnerduct system,
USW may perform periodic inspections. USW shall bear the cost of
such inspections unless the results of the inspection reveal any
violation or hazard, or that GST has in any other way failed to
comply with the provisions of this Section, in which case GST shall
reimburse USW the .costs of inspections and re-inspections, as
required. Where USWs inspections reveal compliance failures with
other entities' facilities, in addition to GST's, GST shall only
reimburse USW the proportional cost for inspection of its non-
complying facilities. GST's representative may accompany USW on
such field inspections.
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(F)9.2.18 The Costs of inspections made during construction and/or the final
construction survey and subsequent inspections to verify
compliance shall be billed to GST upon completion of the
inspections. The cost of periodic inspection or any special
inspections found necessary due to the existence of sub-standard
or unauthorized occupancies shall be billed separately.

(F)9.2.19 Final construction, subsequent, and periodic inspections or the
failure to make such inspections, Shall not impose any liability of
any kind upon USW nor relieve GST of any responsibilities,
obligations, or liability assigned under this Agreement pursuant to
Section (A)3.8.

(F)9.2.20 Should USW, pursuant to the provisions of this Section, remove
GST's facilities from the Poles/lnnerduct covered by any Order,
USW Will use the same care as it uses in removing its own facilities
use reasonable care in reMoving GST's facilities and deliver the
facilities removed upon payment by GST of the reasonable,
documented cost of removal, storage and delivery, and all other
amounts due USW related to GST's occupancy of such
Poles/lnnerduct. If GST removes facilities from Poles/lnnerduct for
other than repair or maintenance purposes, no replacement on the
Poles/Innerduct shall be made until all outstanding charges due
USW for previous occupancy have been paid in full. GST shall
advise USW in writing as to the date on which the removal of
facilities from the Poles/lnnerduct has been completed.

(F)9.2.21 If any facilities are found attached to Poles/Innerduct for which no
Order is in~ effect, USW, Without prejudice to its other rights or
remedies under this Agreement, may assess a charge and GST
agrees to pay a charge of $100.00 or as otherwise limited by state
law per Pole or per lnnerduct Mn between manholes, plus payment
as specified in this Section. GST is required to submit in writing,
within ten (10) days after receipt of written notification from USW of
the unauthorized occupancy, a Poles/lnnerduct application. If such
application is not received by USW within the specified time period,
GST will be required to remove its unauthorized facility withinthirty
(30) days of the final date for submitting the required application, or
USW" may remove GST's facilities without liability, and the cost of
such removal shall be borne by GST.

(F)9.2.22 Except for approval fan Order pursuant to Section (F)9.2.21, no
act or failure to act by USW with"regard to an unauthorized
occupancy shall be deemed as the authorization of the occupancy.
Any subsequently issued authorization shall not operate
retroactively or constitute a Waiver»by USW of any of its rights or
privileges under this Section. GST shall be subject to all liabilities of
this Section in regard to said unauthorized occupancy from its
inception.
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(F)9.3 Rate Elements

(F)9.3.1 Inquiry Fee - A non-refundable charge, as set forth in Part (H)14,
used to recover the costs associated with performing an internal
record review to determine if a requested route and/or facility is
available for lease.

wws2 Field Verification Fee - A nonrefundable charge which recovers the
actual costs incurred in performing a field survey required for a site
investigation and to determine scope of any required Make-Ready
Work. The Field Verification Fee shall be billed in advance and
trued-up upon completion of the verification.

was Make-Ready Work - A non-refundable charge which recovers the
actual, reasonable cost incurred in performing the necessary work
required to make the requested Pole/lnnerduct available for lease.
For innerduct leases this could include, but is not limited to, the
placing of innerduct in conduit/duct systems or core drilling of
manholes. For pole attachment requests this could include, but is
not limited to the replacement of poles to meet required clearances
over roads or land. The Make-Ready Fee shall be billed in advance
and trued-up upon Completion of the work.

(F)9.3.4 Pole Attachment Fee - An annual fee which is charged for the
occupancy of one foot of pole space.

(F)9.3.5 lnnerduct Occupancy Fee - An annual fee which is charged for the
occupancy of an innerduct on a per foot basis.

(F)9.4 Ordering

The Ordering Process has the following distinct steps:
I

(F)9.4.1 Inquiry - GST will supply the General information .Section of the
USW Pole and Anchor Attachment and/or lnnerduct Occupancy
Form along with .the Inquiry Fee.

(F)9.4.2 USW will complete the inquiry review and prepare and return a
Polesllnnerduct Permit Processing Costs Quotation (estimated
costs) to GST within ten (10) ,business days. The Poles/lnnerduct
Permit Processing Costs Quotation shall be valid for ninety (90)
calendar days,

(F)9.4.3 Request/Feasibility Study Upon review and acceptance of the
Cost Quotation and payment of the estimated costs, USW will
provide the requested information which will include the following: a
review of Public and. internal right-of~way records for restrictions and
to identify to GST what additional right of way permission is
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required, a field survey and site investigation of the Poles/lnnerduct,
including the preparation of distances and drawings, to determine
availability on existing Poles/Innerduct, identification of Make-Ready
costs required from GST, if applicable, prior to installing its facilities,
the schedule in which the.Make-Ready Work will be completed; any
additional requirements GST must satisfy prior to installing facilities,
and, the annual recurring prices associated with the attachment of
facilities. Such work for a given Order shall be completed pursuant
to 47 CFR Section 1.1403(b) and addit ional FCC Rules where
applicable.

(F)9.4.4 The costs included in the Cost Quotation are used to cover the
actual costs incurred by USW in determining if  Poles/lnnerduct
space is available to meet GST's request, however, GST will be
responsible for payment of the actual documented costs incurred if
such costs exceed the estimate. If  the actual costs are less than
the est imate, an appropriate credi t  W i l l  be made towards the
Poles/lnnerductMake=Ready or Nonrecurring Fees. If USW denies
the Poles/lnnerduct request, USW shall do so in writing, specifying
the reasons f or  denial  along wi th al l  relev ant  ev idence and
supporting information and will also refund the difference between
the costs incurred and those prepaid by GST, if any.

(F)9.4.5 Upon completion of the work described above, USW shall provide
GST a Poles/lhnerduct Order containing estimated Make-Ready
costs, f ield survey drawings, annual recurring charges, and any
additional information necessary for GST to proceed with attaching
its facilities. Upon receipt of an accepted Poles/lnnerduct Order
f rom' GST and appl icable payment for the Make-Ready Fees
identif ied, USW will assign GST's requested space and complete
the Make-Ready Work which may be required. Such Make-Ready
Work for Poles shall be completed within thirty (30) business days
for up to 400 Poles. In the event that there is a requirement for
replacement of Poles or placement of new Poles, the Parties shall
negotiate a due date commensurate with the amount of additional
work required. Make-Ready Work for lnnerduct shall be completed
within sixty (60) calendar days for up to four (4) miles of lnnerduct
for jobs requiring only the pulling of lnnerduct. in the event of a
requirement for additional work, that is mandated by reasonable
engineering standards and practices and that is not caused by USW
or i ts contractors in their exercise of  reasonable care, such as
Construction not normally associated with instal l ing lnnerduct,
digging new trench or replacement of crushed conduit, the Parties
shal l  negot iate a due date commensurate wi th the amount of
additional work required. anno event shall an extended due date
exceed thirty (30) additional calendar days beyond the time frames
set forth in this paragraph. For quantities of Poles/lnnerduct greater
than the above, USW shall complete the Make-Ready Work within a
reasonable time, taking into account the quantities of
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Poles/lnnerduct ordered. Unless USW is requested by GST to
perform work associated with the attachment of facilities, USW will
notify GST when Poles/lnnerduct are ready for attachment of
facilities.

(F)9.5 Biuiflg"

GST agrees to pay USW Poles/lnnerduct usage fees ("Fees") as specified in
Part H. Fees will be computed in compliance with applicable local, state and
federal guidelines. Such Fees will be assessed on an annual basis with a
$100.00 annual minimum per Order. Annual Fees will be assessed as of
January 1 of each year. Fees are not refundable except as expressly provided
herein.

(F)9.6 Maintenance and Repair

In the event of any service outage, repairs shall be effectuated on a
nondiscriminatory priority basis. as established by local, state or federal
requirements, or where such requirements do not exist, repairs shall be made in
the following order: electrical, telephone (local), telephone (long distance), and
cable television, or as otherwise mutually agreed to by the users of the affected
Polesllnnerduct.

(F)10. XX Database Query Service

(F)10.1 Description

r

XX Database Query Service is an originating service which provides for the
forwarding of GST End User dialed 8XX-NXX-XXXX calls to an INC, based on
the dialed XX number. When an XX call is originated by GST's End User,
GST's SSP (SS7 equipped end office) will send an XX query to the USW XX
Service Control Point (SCP) through the USW Signaling Transfer Point (STP).
The use SCP will perform the carrier-identification .function based on the
dialed "digits to determine the toll carrier trunk. group to which the call should be
routed in accordance with the Service Management System/800 (SMS/800)
information residing in the USW SCP. The SCP will transmit the results of the
carrier'identification function back to GST's SSP through the USW STP. The
results of the carrier-identification function Will be the Carrier IdentificatiOn Code
(CIC) and/or the vertical features associated with the XX number. Call routing
information in the SMS/800 Database reflects the desires of the owner of the
XX number as entered in the SMS/800 by its chosen responsible organization.

The cost of the XX database query Will be billed to the loC whose CIC is
returned from the XX Database Query.

(F)10.2 XX Optional Features

(F)10.2.1 PQTS Translation - Delivers the ten-digit Plain Old Telephone
Service (POTS) number to GST. To determine that the call
originated as an XX number, the trunk group must be provisioned
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'with Automatic Number Identification (AnI).
delivered to the trunk group.

ANI digit "24" will be

(F)10.2.2 Call Handling and Destination Features - This will allow routing
options by specifying a single carrier, multiple carriers, single
termination or multiple terminations. Multiple terminations may
require the POTS translation feature. Variable routing options are:

Routing by originating NPA-NXX-XXXX
Time of day
Day of week
Specified date
Allocation by percentage

(F)10.3 Rate Elements

(F)10.3.1 The recurring charges for XX Database Query. Service, POTS
Translation, and Call Handling and Destination Features are
contained in Part H of this Agreement.

(F)10.3.2 The rates for XX Database Query Service only apply to queries for
local XX calls. Local calls are defined as XX calls where the
Calling Party Number and the terminating party number (the POTS
number to which the XX number is translated) are in the same free
calling area. For all other calls, reference existing interstate and
intrastate access Tariffs.

(F)10.3.3 A non-recurring Point Code Activation Charge will apply for GST to
activate 8XX Database Query Service. This rate element is
contained in the CCSAC/SS7 Section of Part H.

(F)10.4 Ordering Process

I GST shall order access to USW local STP (links and ports) prior to or in
conjunction with XX Database Query Service.

(F)10.5 Technical Requirements

(F)10.5.1 USW shall~make USWs Toll Free Number Database available,
through its STPs, for GST toquery from GST's designated switch.

(F)10.5.2 The Toll Free Number Database shall return carrier identification
and, where applicable, the queried toll free number, translated
numbers and instructions as it would in response to a query from a
USW switch.
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(F)10.6 Interface Requirements

The signaling interface between GST's or other local Switch and the Toll-Free
Number Database shall use the TCAP protocol as specif ied in the technical
references together with the signaling network interface.

(F)10.7 Technical References

SCPs/Databases shall.be consistent with the following technical references:

(F)10.7.1 GR-246-CORE, Bell Communications Research Specif ication of
Signaling System Number 7, Issue 1 (Bellcore, December 1994),

(F)10.l/.2 GR~1432-CORE, CCS Network Interface Specif ication (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and
Transaction Capabilities Application Part (TCAP) (Bellcore, March
1994);

(F)10.7.3 GR-954-CORE, CCS Network. Interface Specif ication (CCSNIS)
Supporting Line information Database (LIDB) .Service 6, Issue 1,
Rev. 1 (Bellcore, October.1995),

(F)10.7.4 GR~1149-CORE, OSSGR Section 10: System Interfaces, Issue 1
(Bellcore, October 1995) (Replaces TR-NWT-001149);

(F)10.7.5 GR-1158-CORE, .OSSGR Section 22.32 Line Information Database
6, Issue (Bellcore, October 1995), and

(F)10.7.6 GR-1428-CORE, CCS ..N€fwofk Interface Specification (CCSNIS)
Supporting Toll Free Service (Bellcore, May 1995).

(F)11. InterNetwork Calling Name

(F)11.1. Description

InterNetwork Calling Name (ICNAM) is a USW service that allows GST to query
USWs ICNAM database and secure the listed name information for the
requested telephone number (calling. number), in order to deliver that information
to GST's End Users.

ICNAM database contains current listed~name data by working telephone
number sewed or administered by USW, including listed-name data provided by
other Telecommunications Carriers participating in the Calling Name Delivery
Service arrangement. .

(F)11.2 Terms and Conditions »¢~ 444

(F)11.2.1 In response to queries properly received at USWs ICNAM
database, USW will provide the listed name of the calling party that
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relates to the calling telephone number (when the information is
actually available in USWs database and the delivery thereof is not
blocked or otherwise limited by the calling party Or other appropriate
request). GST is responsible for properly and accurately launching
and transmitting the query from its sewing office to the use
database.

(F)11.2.2 In response to proper signaling queries, USW will provide GST with
ICNAM database end user information if the calling party's end user
information is stored in the USW ICNAM database. The effect
being that the called party end user can identify the calling party
listed name prior to receiving the call, except in those cases where
the calling party end user has its CrAM information blocked.

(F)11.2.3 USW will allow GST to query USWS ICNAM database in order to
obtain ICNAM information whichidentifies the calling party end
user.

(F)11.2.4 The IcNAMlserVice shall include the database dip and transport
from .USWS regional STP to USW's SCP where the database is
located. Transport from GST's network to USWs local STP is
provided via Links which are described and priced in the
CCSAC/SS7 Section of this Agreement.

(F)11.2.5 GST warrants that it shall send queries conforming to the American
National Standards Institute's (ANSI) approved standards for SS7
protocol and per the following specification standard documents:

Bellcore-SS7 Specification, TR-NPL-000246
ANSI-SS7 Specifications
Message Transfer Part T1 .111
Signaling Connection Control Part TI .112
Transaction Capabilities Application Pant T1 .114
Bellcore-CLASS Calling Name Delivery
Generic Requirements, TR-NWT-001188
Bellcore#CCS Network Interface Specifications, TR-TSV-000905

(F)11.2.6 GST acknowledges~ that transmission in the above protocol is
necessary for USW to provision ~itslCNAM services. GST win
adhere to other applicable standards, which include Bellcore
specifications defining service applications, message types and
formats. USW reserves the right to modify its network pursuant to
other specification standards that may become necessary to meet
the prevailing demands within the United States
telecommunications industry. All such changes shall be announced
in advance and coordinated with GST.

(F)11.2.7 All queries to USWs ICNAM database shall use a subsystem-
number (the designation of application) value of 250 with a
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translation-type value of 5. GST acknowledges that such
subsystem-number and translation-type values are necessary for
USW to properly process queries to USWs ICNAM database.

(F)11.2.8 GST acknowledges and agrees that SS7 network overload due to
ex t raordinary v olumes of  quer ies and/or other SS7 network
messages c an  and  wi l l  hav e a detrimental ef f ect  on the
performance of USW's .Sts7 network. GST further agrees that
USW, in its sole discretion, shall employ certain automatic and/or
manual overload controls within the USW SS7 network to safeguard
against any detrimental effects. use shal l  repor t  to  GST any
instances where overload controls are invoked due to GST's SS7
network,  and GST agrees in such cases to take immediate
corrective actions as~necessary to cure the conditions causing the
overload situation. .

<F)11.2.9 USW  shal l  exercise best ef forts to prov ide GST accurate and
complete ICNAM information. USW does not warrant or guarantee
the correctness or the completenessof such information, however,
USW will access the same ICNAM database for GST's queries as
USW accesses for its own queries. In no event shall USW have
any liability for system outage or inaccessibility or for losses arising
from the authorized use of the ICNAM data by GST.

(F)11.2.10 GST shall arrange its Calling Party Number based services in such
a manner that when a calling party requests privacy, GST will not
reveal that caller's name or number to the called party (GST's End
User). GST will comply with all FCC guidelines and, if applicable,
the appropriate Commission rules, with regard to honoring the
privacy indicator. GST agrees to indemni f y  and hold USW
harmless for any claims by third parties resulting from GST's failure
to comply with this provision.

I (F)11.2.11 USW retains full and complete ownership and control over the
ICNAM database and all information in its database. GST agrees
not to copy, store, maintain or create any table or database of any
kind from any response received after initiating an CrAM query to
USWs database. GST will prohibit its End Users from copying,
storing, maintaining, or creating any table or database of any kind
from any response provided by GST to its End User after GST
initiated a ICNAM query to USWs ICNAM database.

(F)11.2.12 USW regen/es the right to temporarily discontinue the CrAM
service if incoming calls are so excessive as determined by USW
that the ICNAM database cannot operate in a quality manner.

(F)11.3 Rate Elements

Rate elements for ICNAM services are contained in Part H of this Agreement.
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(F)11.4 Billing

GST agrees to pay USW for each and every query initiated into USWs ICNAM
database for any information, whether or not any information is actually
provided.

CrAM rates will be billed to GSTmonthly by USW for the previous month.

(F)12. Custom Local Area Signaling Services (CLASS)

(F)12.1 CLASS services are retail services offered by USW and are not included as part
of this Agreement. The Interconnection of the Parties' networks for purposes of
transporting intercompany CLASS-related data is a part of this Agreement.

(F)12.2 Upon request by GST, the Parties will engage in joint planning to identify the
necessary translations to accomplish the transport of CLASS data. This will
require GST to have SS7 capability and meet the connectivity requirements
contained in Part E of this Agreement.
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Data Source
Assumptions:
1. All terminating INC MOUs are routed
as Local MOUs.
2. ~Reduce the number of local
compensation MOU by the factored
Interstate, Intrastate/lnterLATA and
IntraLATA.
3. Averages are used for calculating

.jurisdictional usage per ported number.
4. Ported numbers for ISPs are not
eligible for compensation.
5. All usage data, line counts, rates and
factors illustrative only.

1. Average MOUs by jurisdiction per
line.

ARMIS

a. Interstate/lnterLATA terminating
MOUs per line - monthly

1 O0

b. Intrastate/lnterLATA terminating
MOUs per line - monthly

75

c. lntrasfate/lntraLATAterminating
MOUs. per line - monthly

50

2. INC lines eligible for Switched
Access

GST & USW

a. Total INC lines 1,1o0
b. - INC lines associated with ISPs 100
c. =Eligible l ines 1,000

3. Calculate Terminating INC MOU by
Jurisdiction

Calculation

a. Total Interstate MOU per State (Step
la x Step 2)

100,000

b. Total intrastate/lnterLATA MOU per
State (Step lb x Step 2)

75,000

c. Total Intrastate/lntraLATA MOU per
State (Step ac x Step 2)

50,000

Total MOU 225,000

Part F
Ancillary Services

PART F

EXHIBIT 1

Switched Access Compensation Under Interim Number Portabil i ty
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4. Calculate Local Compensation
Settlement (ILEC has already paid local
compensation charges)

Calculation

Total Interstate MGU per State (Step
pa)

100,000

+ Total intrastate/lnterLATA MOU
per State (Step. Cb)

75,000

+ Total Intrastatellr\traLATA MOU
per State (Step ac)

50,000

X Local Compensation Rate
(illustrative rate)

$ 0.005 Interconnection
Agreement/
Commission
Order

= ILEC Amount Due for Local
Compensation

$ 1,125

Distribution5. Interstate Revenue
Rate Element Factors

FCC
USW

GST FCC Tariff #5,
2.4.7

CCL 0% 100%

Loca! Switching 0% 100%

Interconnection Charge 0% 100%

End Office Shared Port 0% 100%

Tandem Transmission 50% 50%

Tandem Switching 100% 0%

Entrance Facility 100% 0%

•

5. Interstate Revenue Distribution
$.02 MOU (illustrative rate)

FCC
USW

GST Rate USW Tar i f f  -
Average Rates

CCL $ as 100 $0.001000

Local Switching $ $ 800 50.008000

Interconnection Charge $ $ 100 $0.0Q1000

End Office Shared Port $ $ 200 $0.002000

Tandem Transmission (set BP at 50%
for calculation)

$ 100 $ 100 $0.002000

Tandem Switching $ 400 $ $0.004000
Entrance Facility $ 200 $ $0.002000

Total Interstate $ 700 $ 1,300

5. Intrastate/lnterLATA Revenue
Distribution - Rate Element Factors

STATE
USW

GST Interconnection
Agreement/
Commission
Order

CCL 0% 100%

Local Switching 50% 50%

Interconnection Charge la la

. Part p'
Ancillary Services
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Tandem Transmission 50% 50%
Tandem Switching 100% 0%
Local Transport (if state does not have
LTR structure)

n/a n/a

Entrance Facility 100% 0%

6. Intrastate/InterLATA Revenue
Distribution @ $.05 MOU (illustrative
rate)

USW Tariff
Average Rates

CCL $ $ 2,250 $0.030000
Local Switching $ 375 $ 375 $0.010000
Interconnection Charge ii/a n/a
Tandem Transmission $  56 $ 56 $0.001500
Tandem Switching $ 375 $ $0.005000
Local Transport (if state does not have
LTR structure)

n/a n/a

Entrance Facility s 263 $ $0.003500

Total Intrastate/InterLATA $1,069 $2,681

7. Intrastate/lntraLATA Revenue
Distribution - Rate Element Factors

STATE
USW

GST Interconnection
Agreement/
Commission
Order

CCL 0% 100%
Local Switching 50% 50%
Interconnection Charge la n/a
Tandem Transmission 50% 50%
Tandem Switching 100% 0%
Local Transport (if state does not have
LTR structure)

n/a la

Entrance Facility 100% 0%

7. intrastate/lntraLATA Revenue
Distribution @ $.05 MOU (illustrative
rate)

. _USW Tariff
Average Rates

CCL $ $ 1,500 30.030000
Local Switching $ 250 $ 250 $0.010000
Interconnection Charge n/a n/a
Tandem Transmission $ 38 $ 38 $0.001500
Tandem Switching $ 250 $ $0.005000
Local Transport (if state does not have
LTR structure)

n/a n/a

Entrance Facility $ 175 $ $0.003500

Total Intrastate/lntraLATA $ 713 s 1,788

. Part F
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8. Total Due GST Calculation

Interstate Switched Access Charges
(Step 5)

S 1,300

+ intrastate/Interf ATA Switched
Access Charges (Step 5)

$ 2,681

+ intrastate/lntraLATA Switched
Access Charges (Step 7)

$ 1,788

: Total $ 5,769
- Local CompensationCharges (Step

4)

$ 1,125

= Total Due GST s 4.644

Part F
Ancillary Services

I
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Part G
Miscellaneous Provisions

PART G- MISCELLANEOUS PROVISIONS

(G)1 Network Security

(G)1.1 Protection of Service and Property -Each Party shall exercise the same degree
of care to prevent harm or damage to the other Party and any third parties, its
employees, agents or End Users, or their property as it employs to protect its
own personnel, End Users and property, etc.

(G)1.1.1 Each Party is responsible to prov ide securi ty and priv acy of
communications. This entails protecting the confidential nature of
telecommunications transmissions between End Users, during
technician work operat ions and at al l  t imes. Specifically, no
employee, agent or representative, shall monitor any circuits except
as requiredto repair or prov ide serv ice, of  any End User at any
time. Nor shall an employee, agent or representative disclose the
nature of  overheard conversations, or who participated in such
communications or even that such communication has taken place.
Violation of  such security may entail  state and federal criminal
penalties, as well as civil penalties. GST is responsible for covering
its employees on such security requirements and penalties.

(G)1.1.2 The USW  telecommunicat ions network is part  of  the nat ional
secur i ty  network,  and as such,  i s protected by f ederal  law.
Deliberate sabotage or disablement of any portion of the underlying
equipment used to prov ide the network is a v iolation of  federal
statutes with severe penalt ies, especial ly in t imes of  national
emergency or state of  war. GST is responsible for covering its
employees on such security requirements and penalties.

(G)1.1.3

I

USW  and GST share responsibi l i ty for securi ty and network
protection, due to the varying Col location arrangements, i .e.,
Physical, Cageless Physical, etc. Each Party's employees, agents
or representatives must secure its own portable test equipment,
spares, etc. and shall not use the test equipment or spares Of other
parties. Use of  such test equipment or spares without wri tten
permission constitutes theft and may be prosecuted. Exceptions
are the use of USW ladders in the Wire Center, either roll ing or
track, which GST may use in the course of work operations. USW
assumes no liability to GST, its agents, employees or
representatives, if  GST uses a USW ladder available in the Wire
Center.

(G)1.1.4 Each Party is responsible for the physical security of its employees,
agents or representatives. Providing safety glasses, gloves, etc.
must be done by the respective employing Party. Hazards handling
and safety procedures relative to the telecommunications
environment is the training responsibility of the employing Party.
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Proper use of tools, ladders, and test gear is the training
responsibility of the employing Party.

(G)1.1.5 In the event that one Party's employees, agents or representatives,
inadvertently damage or impair the equipment of the other Party,
prompt notification will be given to the damaged Party, by verbal
notification between the Parties' technicians at the site or by
telephone to each Party's 24 x 7 security numbers.

(G)1.1.6 Each Party shall comply at all times with USW security and safety
procedures and requirements.

(G)1.1.7 USW will allow GST to inspect or observe spaces which house or
contain GST equipment or equipment enclosures at any time and to
furnish GST with all keys, entry codes, lock combinations, or other
materials or information which may be needed to gain entry into any
secured GSTspace, in a manner consistent with that used by USW.

(G)1;1 .8 USW will limit the keys used in its keying systems for enclosed
Collocation spaces which contain or house GST equipment or
equipment enclosures to its employees and representatives to
emergency access only. GST shall further have the right to change
locks where deemed necessary for the protection and security of
such spaces.

(G)1.1.9 Keys may entail .either metallic keys or combination electronic
ID/key cards. It is solely the responsibility of GST to ensure keys
are not shared with unauthorized personnel and recover keys and
electronic ID/keys promptly from discharged personnel, such that
office security is always maintained. USW has similar responsibility
for its employees.

I

(G)1.1.10 GST agrees to:

(G)1.1.10.1 Train its employees, agents and vendors on USW
security policies and guidelines.

(G)1.1.10.2 W hen working .on USW  lCDFs or in USW
equipment line-ups, GST employees, agents and
vendors agree to adhere to USW quality and
performance standards specified in this
Agreement.
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(G)1.1,10.3 Report all material losses to USW Security. All
security incidents are to be referred directly to local
USW Security - 1-888-USW~SECURE. In cases of
emergency, call 911 and 1-888-USW-SECURE.

(G)1.1.10.4 Wear the identification/access card above the waist
and visible at all times.

(G)1.1.10.5 Ensure adherence by its employees, agents and
vendors to all USW environmental health and
.safety regulations. This includes all fie/life safety
matters, OSHA, EPA, federal, state and local
regulations, including evacuation plans and indoor
air quality.

(G)1;1.10.6 Secure and lock all doors and gates.

(G)1.1410.7 Report to USW all property and equipment losses
immediately, any lost cards or keys, vandalism,
unsecured conditions, security violations, anyone
who is unauthorized to be in the work are.a or is not
wearing the USW identification/access card.

(G)1.1.11 GST's employees, agents and vendors will comply with USW
Central Office fire and safety regulations, which include but are
not limited to, wearing safety glasses in designated areas,
keeping doors and aisles free and clean of trip hazards such as
wire, checking ladders before moving, not leaving test equipment
or tools on rolling ladders, not blocking doors open, providing
safety straps and cones in installation areas, using electrostatic
discharge protection, and exercising good housekeeping.

I

(G)1.1.12 Smoking is not allowed in USW buildings,.Wire Centers, and all
other USW facilities. No open flames shall be permitted anywhere
within the buildings. Failure to abide by this restriction will result
in immediate denial of access for that individual and will constitute
a violation of the access rules, subjecting GST to denial of
unescorted access.

(G)1.1.13 No flammable or explosive fluids or materials are to be kept or
used anywhere within the USW buildings or on the grounds.

(G)1.1.14 No weapons of any type are allowed on USW premises. Vehicles
on USW property are subject to this restriction as well.
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(G)1.1.15 GST's employees, agents or vendors may not make any
modifications, alterations, additions or repairs to any space within
the building or on the grounds.

(G)1.1.16 Any USW employee may request GST's employee, agent or
vendor to stop any work activity that in their reasonable judgment
is a jeopardy to personal safety or poses a potential for damage to
the building, equipment or services within the premises.

(G)1.1.17 USW is not liable for any damage, theft or personal injury
resulting from GST's employees, agents or vendors parking in a
USWparking area.

(G)1.1.18 GST's employees, agents or vendors outside the designated GST
access area or without proper identification will be asked to vacate
the premises and USW Security will be notified. Continued
violations may result in termination of access privileges.

(G)1.1.19 Building related problems may be referred to the USW Work
Environment Centers:

800-879-3499 (co, vs, As, NM)
800-201-7033 (all other USW states)

(G)1;1.20 GST will submit a USW Collocation Access Application form for
individuals needingto access USW facilities. GST and USW will
meet to review applications and security requirements.

(G)1.1.21

9

GST employees, agents and vendors will utilize only corridors,
stairways and elevators that provide direct access to GST'S space
or the nearest restroom facility. Such access will be covered in
orientation meetings. Access shall not be permitted to any other
portions of the building.

(G)1.1.22 GST will collect identification/access cards for any employees,
agents or vendors no longer working on behalf of GST and
forward them to USW Security. If cards or keys cannot be
collected, GST will immediately notify USW at 800~210-8169.

(G)1.1.23 GST will assist use in validation and verification of identification
of its employees, agents and vendors by providing a telephone
contact available 7 days a week, 24 hours a day.
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(G)1.1.24 GST employees, agents and vendors will notify USW Service
Assurance (800-713-3666) when gaining access into a Central
Office after hours. Normal business hours are 7:00 a.m. to 5:00
p.m.

(G)1.1.25 GST will notify USW if GST has information that its employee,
agent or vendor poses a safety and/or security risk. USW may
deny access to anyone Who in the reasonable judgment of USW
threatens the safety or security of facilities or personnel.

(G)1.1.25 GST will supply to USW Security, and keep up to date, a list of its
employees, agents and vendors who require access to GST's
space. The list will include names and social security numbers.
Names of employees, agents or vendors to be added to the list
will be provided to USW Security, who will provide it to the
appropriate USW personnel.

(G)1.2 Revenue.Protectio.n

(G)1.2.1 USW shall make available to GST all present and future fraud
prevention or revenue protection features. These features
include, butane not limited to screening codes, 900 and 976
numbers. USW shall additionally provide partitioned access to
fraud prevention, detection and control functionality within
pertinent. Operations Support Systems which include but are not
limited to LlDB Fraud monitoring systems.

(G)1.2.2 not
p or signal network routing

errors shall be the responsibility et the Party causing such error.

Uncollectible or unbillable revenues resulting from, but
confined to, provisioning, maintenance,

(G)1.2.3 Uncollectible or unbillable revenues resulting from the accidental
or malicious alteration of.software underlying network elements or
their subtending operational support systems by unauthorized
third parties shall be the responsibility of the Party having
administrative control of access to said network element or
operational support system software.

(G)1 .2.4 Each Party shall be responsible for any uncollectible or unbillable
revenues resulting from the unauthorized use of facilities under its
control or services it provides.
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(G)1.2.5 The Parties shall work cooperatively to minimize fraud associated
with third-number billed calls, calling card calls, and any other
services related to this Agreement.

(G)1.3 Law Enforcement Interface - USW prov ides emergency assistance to 911
centers and law enforcement agencies seven days a week/twenty-four hours a
day. Assistance includes, butts not l imited to: release of  911 trace and
subscriber information, in-progress trace requests, establishing emergency
trace equipment, release of information from an emergency trap/trace or *57
trace; requests for emergency subscriber information, assistance to law
enforcement agencies in hostage/barricade situations, kidnappings, bomb
threats, éxtortiori/seams, runaways and life threats.

<G)1 .4 USW provides trap/trace, pen register and Title Ill assistance directly to law
enforcement, if  such assistance is directed by a court order. This service is
provided during normal business hours, MOnday through Friday. Exceptions
are addressed in the above paragraph. The charges for these services will be
billed directly to the law enforcement agency, without involvement of GST, for
any lines served from USW \Mre Centers or cross boxes.

(G)1.5 In all cases involving telephone lines served from USW Wire Centers or cross
boxes, whether the line is a resold line or part of an unbundled switch or Loop
element, USW will perform trap/trace Title .111 and pen register assistance
directly with law enforcement. GST will not be involved or notif ied of such
actions, due to non-disclosure Court order considerations, as well as timely
response duties when law enforcement agencies are involved. Exceptions to
the abov e wi l l  be those cases,  as yet  undetermined,  where GST Must
participate due to technical reasons wherein its circuitry must be accessed or
modified to comply with law enforcement, or for legal reasons that may evolve
over time. GST will provide USW with a 24 hour a day, 7 days a week contact
for processing such requests, should they occur.

I

(G)2. Access To Operational SUpport SysteMs (ass)

USW has developed OSSinterfaces using an electronic gateway solution consistent
with the design prescribed by the FCC, 'Docket 96-98, FCC 96-325, paragraph 527.
These gateways act  as a mediat ion or control  point  between GST's and USW s
Operations Systems. These gateways provide security for the interface, protecting the
integrity of the USW network and its databases. USW's operational systems interfaces
have been developed to support Pre-ordering, Ordering and Provisioning, Maintenance
and Repair and Billing. included below is a description of the products and functions
supported by USW OSS interfaces and the technology used by each.
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The Parties agree to work jointly and cooperatively in testing and implementing the
following OSS processes: Pre-ordering, Ordering, Maintenance, Provisioning and Billing
and in reasonably resolving issues. which result from such implementation on a timely
basis.

(G)2.1 OSS Support for Pre-Ordering, Qrdering and Provisioning

(G)2.1.1 LSR (Local Service Request) Ordering Process

(G)2.1.1.1 GST shall use the Electronic Connections Platforms for
orders placed using the LSR Ordering Process when
available for the services it supports. The Electronic
Connections Platforms includes both the Electronic
Data Interface (EDI) and the Interconnect Mediated
Access Graphical User Interface (MA GUI).

(G)2.1 .1 .2 The .EDI interface provides a single interface using
SSL3 protocol for Pre-Order and Order transactions
from GST to USW and is transaction based, not batch
based. The interface standards for the EDI are
compliant with the OBF Local Service Order Guidelines
(LSOG), Telecommunications Industry Forum (TCIF)
Customer Service Guideline and the ANSI ASC X12
with exceptions as specified in the MA disclosure
documents which are provided in conjunction with the
implementation responsibilities contained in this
Section.

(G)2.1.1.3 The MA GUI also provides a single interface for Pre-
Order and Order transactions from GST to USW and is
browser based.. The MA GUI uses JAVA as the
standard.

(G)2.1 .1 .4 The products that can be ordered via either the EDlor
the MA GUI interface are listed in the Interconnect &
Resale Resource Guide.

I

.

(G)2.1.1.5 Functions

(G)2.1 .1 .5.1 Pre-ordering

Pre-ordering refers to the set of activities
performed in conjunction with placing an order.
Packaged as a separate activity, pre-order
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consists of the following functions: verify an
address, check service availability, return
Customer Service Record information, check
facility availability, check telephone number
availability, return telephone numbers, accept
telephone numbers, check appointment
availability, and reserve an appointment. The
Electronic Connections Platforms provide on-
line capabilities to perform these functions. Not
all functions apply to all products, refer to the
interconnect 8\ Resale ReSource Guide for
appropriate utilization. These functions are
described as follows.

(G)2.1 .1 .5.1 .1 Address Verification

This transact ion wi l l  veri f y the end user's
address. No detailed facility information (i.e.,
cable pair) wi l l  be returned as part of  this
transaction.

(G)2.1 .1 .5.1 .2 Service Availability

This transaction will return Hie list of products
and services authorized for resale by GST in
the Central Office sewing a particular End
User address. This capability displays the
USW retail recurring and non-recurring
charges and GST's resale discount
percentage.

r (G)2.1.1.5.1.3 Customer Service Record Retrieval

Gives GST the ability to request a display of
local exchange services and features (CPNI)
USW is currently prov iding to an End User.
Rates associated wi th these serv ices and
features will not be displayed.

(G)2.1 .1.5.1 .4 Facility Availability

For each request that has a potential facility,
this transaction will indicate if existing facilities
are available or if new facilities are required,
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and if a technician must be dispatched to
provide the facilities requested at the end
user's address.

This transaction should be executed for any
new line(s) or circuits.

This transaction does not reserve facilities
and does not guarantee that facilities will be
available when the work order is submitted.

(G)2.1.1.5.1.5 Telephone Number Availability

Enables a telephone number (TN) to be
assigned to a line. GST will be able to accept
one or more TNs. If the End User requests a
specific number, range of numbers, or a
vanity number, GST must call USW's
Interconnect Service Center (INC) and the
request will be handled manually.

G)2.1.1.5.1.6 Telephone Number Accept

Allows GST to select one or more TNs
returned by the Telephone Number
Availability transaction. Expiration periods for
selection and submission are described in the
Interconnect 8» Resale Resource Guide.

(G)2.1.1 .5.1 .7 Appointment Availability

r Allciws GST to view a calendar of available
appointments.

(G)2.1 .1 .5.1 .8 Appointment Reservation

Enables GST to select and reserve an
available appointment after the appointment
availability calendar has been returned to
GST by USW. Once the appointment period
has been submitted, USW will return a
confirmation number. Expiration periods for
selection and submission are described in the
Interconnect & Resale Resource Guide.
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(G)2.1.1.5.2 Ordering and Provisioning

W ith the pre-ordering steps completed, the
requisite information will have been obtained
from GST. Submitting an LSR will result in the
provisioning and installation, if necessary, of an
End User's service. The functional set
associated with ordering is: submit an LSR,
store a service request, request status, receive
completion notification, and Firm Order
Confirmation (FOC).

(G)2.t.1.5.2.1 Submit LSR

This transaction al lows GST to submit the
LSR. Creating and submitting LSRs allows
entry of information specif ic to the LSR for
provisioning of products, services and
features, including required OBF forms, and
validates information and submits the LSR for
processing.

(G)2.1.1.5.2.2 Store Service Request

This transaction allows GST to store a new or
existing SR unti l  the SR is supplemented,
canceled, or completed, or for thi rty (30)
calendar days, whichever occurs first.

(G)2.1.1.5.2.3 Changes

r This transaction allows GST to access, edit,
submit, re-save, and purge pending LSRs. In
addit ion, for issued LSRs, GST may issue
supplementals and cancellations.

(G)2.1.1.5.2.4 Firm Order Confirmation

Once a service request is accepted by USW,
the assigned serv ice order number(s)  i s
returned to GST. This may not happen in real
time. GST can then use the serv ice order
number(s) or the Purchase Order Number
(PON[s]) to status the work order. Firm Order
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Confirmation means that USW has received
the service request, issued the order, and
assigned an order number for tracking. in
addition, it confirms the dates USW will meet.

(G)2.1 .1 .5.2.5 Status Query/Response

This transaction will allow GST to obtain the
status of a work order. USW will return the
current status for the specified work order
following submission of the .status query by
GST.

(G)2.1 .1 .5.2.6 Completion Notification

This transaction notifies GST that the service
request has been completed. If GST is using
-MA GUI, this notification is provided via a
daily batch update. If GST is using EDI, this
notification is provided upon completion of the
LSR.

(G)2.1.1.5.2.7 Query LSR Status

Query LSR Status allows GST to obtain the
status of the LSR. Status is provided to GST
upon inquiry. Order status functions include:
Submitted, In Review, Issued, Rejected,
Errored, Completed, and Jeopardy.

(G)2.1 .1 .6 Forecast of Usage

<1.

(G)2.1 .1 .e.1 USW requires that GST supply USW with a
non-binding forecast of anticipated products to
be ordered through the Electronic Connections
Platforms. USW will use the product forecast
to determine GST's capacity on the MA GUI or
EDI sewer.

(G)2.1 .1 .s.2 USW will use GST's forecast to ensure GST
has sufficient capacity to provide the services
and elements requested. If GST exceeds its
capacity without notification, to the extent that it
causes degradation to other users' response

f
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times, GST's use' of its capacity on the MA or
EDI server will be discontinued until a
resolution can be mutually agreed to by both
Parties. USW will attempt to notify GST before
discontinuing GST's use of the MA or EDI
server, however USW reserves the right to
discontinue use if it is unable to contact GST.

(G)2.1 .1 .6.3 When GST requests over twenty simultaneous
connections, USW requires the use of a DS1
line instead of dial-up capabilities.

(G)2.1 .2 ASR (Access Service Request) Ordering Process

(G)2.1 .2.1 USW proposes the use of the existing Exchange
Access Control Tracking (EXACT) system for orders
placed using the ASR process. EXACT is compliant
with the OBF Access Service Order Guidelines
(ASOG). The EXACT interface accepts a batch file
that is transmitted via an Network Data Mover (NDM)
connection to USW from GST. It is GST's
responsibility to obtain the appropriate software to
interface with USWs EXACT system.

(G)2.1.2.2 The Products that can be ordered electronically via
EXACT u'sing the ASR process are listed in the
Interconnect 8= Resale Resource Guide.

(G)2.1.2.3 Functions

(G)2.1.2.3.1 submnAsR
I

This transaction allows GST to submit the ASR.

(G)2.1.2.3.2 Firm Order Confirmation

Once an ASR is accepted by USW, the
assigned service order number(s) is returned to
GST. Firm Order Confirmation means that
USW has received the ASR, issued the order
and assigned an order number for tracking. In
addition, it confirms the dates USW will meet.

(G)2.1.3 Facility Based EDI Listing Process
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The Facility Based EDI Listing Process is a single interface from
GST to USW. This interface is compliant with OBF LSOG and
ANSI ASC X.12 standards, version 4010. This interface enables
GST listing data to be translated and passed into the USW listing
database. After USW's daily batch processing, a
Confirmation/Completion record (for every PON provided on input)
is returned to GST via an EDI 855 transaction.

(G)2.1 .4 USW will continue to make improvements to the electronic
interfaces as the technology evolves, providing notification to GST
consistent with the provisions of this Section.

(G)2.2 Maintenance and Repair

(G)2.2.1 Repair functions allow GST to report trouble with communications
circuits and POTS and design services provided by USW.

(G)2.2.2 GST shall use the Electronic Connections Platforms for reporting
trouble. The Electronic Connections Platforms are comprised of
either the MEDIACC Electronic Bonding (EB) interface or the MA
GUl interface.

(G)2.2.3 The MEDIACC Electronic Bonding (EB) interface uses CMIP
protocol over X.25 packet switching network using ANS T1M1.5
227/228.standards.

(G)2.2.4

I

The MA GUI also provides a single interface for trouble reporting
from GST to USW and is browser based. The MA Gui interface
uses a Berkley Socket interface using ANSI T1M1.5 227/228
standards. The MA GUI uses JAVA as the standard. The MA
GUI Interface currently supports trouble reporting for POTS and
design services.

(G)2.2.5 Functions

(G)2.2.5.1 Maintenance and Repair - The functions, processes
and systems used in repair are based on a Trouble
Report (TR), which is an electronic document
maintained in one or more Operations Systems. A TR
contains information about the End User, the trouble,
the status of the work on the trouble and the results of
the investigation and resolution efforts. These
business processes have been summarized and will be
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made available to GsTin the following functional set:
open a trouble report, modify a trouble report,
notification of status change, view trouble report status,
cancel a trouble report, receive a trouble report history,
resubmit/delete an erred trouble report and close a
trouble report.

(G)2.2.5.1 .1 Open Trouble Report - Gives GST the
capability to open a TR with USW. Once a TR
has been successfully opened, USW sends an
electronic transaction to GST identifying
information about the TR (e,g., Commitment
Date and Tracking Number).

(G)2.2.5.1 .2 Modify Trouble Report - Allows GST to modify
the trouble severity (for example, change from
"service affecting" to "out of service") and
trouble narrative on a TR until it has been
cleared. This transaction is currently only
supported for POTS.

(G)2.2.5.1.3 Status Change Notification - Provides
notification to GST that the status o f  a
previously Opened TR has changed. If GST is
using EB, GST will receive this notification via
an electronic transaction. If GST is using the
MA GUI Interface, GST will receive this
notification via email and/or fax.

(G)2.2.5.1.4

I

View Trouble Report Status/Trouble Report
Status Request - If GST is using MA GUI,
allowsGST to view the status of an opened
Trouble Report. If GST is using EB, USW
sends an electronic transaction to GST With the
status of an opened TR after GST sends aN
electronic transaction to request the status.

(G)2.2.5,1 .5 Cancel Trouble Report - Allows GST to request
to cancel a previously opened TR. Once a
request to cancel is received, an orderly
cessation of the trouble resolution process
begins. If USW has completed any work before
the trouble resolution process is stopped,
charges to GST may apply.
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(G)2.2.5.1 .6 Trouble Report, History - Provides GST with
historical information on up to the last three
trouble reports. For POTS, the disposition and
trouble report date and time are provided. For
design services, the trouble report date and
time, a text description of the disposition, the
USW Trouble Report Number, and the trouble
type are provided. This transaction is currently
only available via MA GUI.

(G)2.2.5.1 .7 Resubmit/Delete - Trouble reports can be
resubmitted or deleted via MA GUI if, prior to
entering USWs OSS, the transaction fails or
errors. This transaction is only valid if the TR
has not entered USWs OSS. This transaction
is currently only available vilMA Gul.

(G)2.2.5.1.8 Close a Trouble Report - For POTS, USW
closes the TR once work is complete. For
design services, USW sends GST a request for
verification to close. GST then authorizes or
denies the closure. GST has twenty-four (24)
hours to respond. If a response is not received
within that time frame, the TR will automatically
be closed.

USW provides notification to GST that a TR has
been closed because the trouble was resolved.
Additional information, (e.g., disposition,
disposition description, outage duration,
maintenance of service, charge indicator) are
also included, If GST is using EB, GST will
receive this response via an electronic
transaction. If GST is using ThelMA GUI
interface, GST will receive this response via
email and/or fax.

(G)2.2.5.1.9 Feature Verification - Allows GST to verify
features associated with a 10-digit telephone
number. GST can view the CSR information
along with the switch information in order to
verify that the features that are active on the
CSR are also active on the switch.
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(G)2.3 Hours of Operation

USW Operational Support Systems will be available to GST consistent with the
USW retail operations and internal processes that supped Pre-ordering,
Ordering and Provisioning, Maintenance and Repair, and Billing as they are
described in this Agreement.

(G)2.4 Bill ing

(G)2.4.1 For products billed out of the USW IABS system, USW will utilize
the existing Carrier Access Billing System/Billing Output
Specification (CABS/BOS) format and technology for the
transmission of bills.

(G)2.4.2 For products billed out of the USW CRIS systems, USW will utilize
the existing EDI standard for the transmission of monthly local
billing information. EDI is an establ ished standard under the
auspices of the American National Standards Institute/Accredited
Standards Committee (ANSI/ASC) X.12 Committee. A proper
subset of " this specification has been adopted by the
TeleCommunications industry Forum (TCIF) as the "811 Guidelines"
specifically for the purposes of telecommunications billing.

(G)2.5 Outputs

Output information will be provided to GST in the form of bills, files, and reports.
Bills will capture all regular monthly and incremental/usage charges and present
them in a summarized format. The files and reports delivered to GST provide
more detailed information than the bills. They come in the following categories:

r Usage RecordFile
Loss and Completion
Category 11
SAG/FAM

Line Usage Information
Order Information
Facility Based Line Usage Information
Street Address/Facility Availability information

(G)2.5.1 Bills

(G)2.5.1.1 .CRIS Summary Bil l  - The CRlS (Customer Record
Information System) Summary Bill .represents a
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monthly summary of charges for most wholesale
products sold by USW. This bill includes a total of all
charges by entity plus a summary of current charges
and adjustments .on each sub-account, lndividual sub-
accounts are provided as billing detail and contain
monthly, one-time charges and incremental/call detail
information. This provides one bill and one payment
document for GST. These bills are segmented by
state and bill cycle. The number of bills received by
GST is dictated by the product ordered and the USW
region in Which GST is operating. These bills are
provided in the following media:

Paper' -
EDI via NDM (direct connect or dial-up)
EDI Via VAN (Value Added Network)
,Diskette provided for Billmate Service

(G)2.5;1 .2 lABS Bill -.. The IABS (interexchange Access Billing
System) Bill represents a monthly summary of
charges. The list of products can be found in the
Interconnect & Resale Resource Guide.

This bill includes monthly and one-time charges Plus a
summary of any usage charges. These bills are
segmented by product, LATA, billing account number
(BAN) and bill cycle. The IABS Summary Bill is only
provided in the following media:

Paper '
N[)M'~
Diskette
M magnetic Tape

<G)2.5.2 Files.and Reports

(G)2.5.2.1 DailyUsage Record File

This file provides the accumulated set of call
information for a given day as captured, or "recorded"
bY the network switches. This information is a file of
unrated USW-originated usage messages and rated
GST-originated usage messages. It is provided in
ATIS standard EMI format. This EMI format is outlined

GST-AZ/CDS-990708-0275
3/15/2000/mMs/GSTAZ31 .doc Page 183



Part G
Miscellaneous Provisions

in the document SR-320 which can be obtained directly
from ATlS. The Daily Usage Record File contains
mul t i -state data f or  the Data Processing Center
generating this information, Individual state
identification information is contained with the message
detail. USW wil l  prov ide this data to GST with the
same level of precision and accuracy it provides itself.
Such precision cannot and will not exceed the current
capabilities of the software in the switches today. This
file will be provided for the following list of products:

Resale
Unbundled Switch

WS file will be available in the following formats:

NDM DediCated Circuit
NDM Dial-Up Connection
File Transfer Protocol (FTP) Dedicated Circuit

The charge for  this Dai ly Usage Record F i le is
contained in Part H of this Agreement.

Routing of in-region lntraLATA Collect, Calling Card,
and Thi rd  Num ber  B i l l ed Messages -  USW  wi l l
distribute in-region intra LATA collect, calling card, and
third number billed messages to GST and exchange
with other ..  Co-Prov iders operating in region in a
manner consistent with existing inter-company
processing agreements, Whenever the daily usage
information is transmitted to a Telecommunications
Carrier, it Will contain these records for these types of
calls as well.

(G)2.5.2.2 Loss Report - Provides GST with a daily (Saturday '.
Sunday) report that contains a l ist of  accounts that
have had lines and/or serv ices disconnected. This
may indicate that the End User has changed LSP
(Local Service Provider) or removed services from an
existing account. This report also details the order
number, serv ice name and address, and date this
change was made. Individual reports will be provided
for the following list of products:
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Interim Number Portability
Resale _
Unbundled Loop
Unbundled Line-side Switch

This report will be available in the following formats:

NDM Dedicated Circuit
NDM Dial-Up Connection
FTP Dedicated Circuit
Electronic Fax for Paper Output

(G)2.5.2.3 Completion Report - Provides GST with a daily
(Saturday Sunday) report. This report is used to
advise GST .that the order(s) for the Service(s)
requested is complete. It details the order number,
service name and address and date this change was
completed. Individual reports will be provided for the
following list of products:

Interim Number Portability
Resale
Unbundled Loop
Unbundled Line-side Switch

This report will be.available in the following formats:

NDM Dedicated Circuit
NDM Dial-Up. Connection
FTP Dedicated Circuit .
Electronic Fax for.Ftaper Output.

I

(G)z.5.2.4~ Category 11 Records- .These Exchange Message
Records (EMR) provide ,mechanized record formats
that can be used to exchange access usage
information between USW and GST. Category 1101
series records are.used to exchange detailed access
usage information.

Category 1150 series records are used to exchange
summarized Meet Point billed access minutes-of-use.

These mechanized records .are available from USW in
the following formats:
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NDM (direct connect o'r dial-up)
Comet
Tape
Cartridge

(G)2.5.2.5 SAG/FAM Files - The SAG (Street Address Guide)/
FAM (Faci l i ty Avai labi l i ty Matrix) f i les contain the
following information:

SAG provides:
InforMation.

Address and Sewing Central Off ice

FAM provides: - USO Cs and descriptions by state -
(POTS senicesonIy), USOC availability by NPA-NXX,
and InterdATA/IntraLATA carriers by NPA-NXX.

These f i l es are made av ai l able v ia a download
process. They can be retrieved by FTP (File Transfer
Protocol), NDM (Network Data Mover) connectivity, or
a Web browser.

(G)2.6 Modifications to OSS Interfaces

GST and USW agree to discuss the modification of OSS interfaces based upon
evolving standards (e.g., data elements, protocols, transport networks, etc.) and
guidelines issued by or referenced by relevant Alliance for Telecommunication
Industry Solution (ATls) committees. Establishment of  new, or changes to
industry standards and guidelines will be reviewed on no less than a quarterly
basis commencing On the effectivedate of this Agreement. This review will
consider standards and guidelinesthat have reached f inal closure as well as
those published in final form. Both Parties agree to evaluate evolving standards
and determine the relevant modification to be implemented based upon the latest
approved version adopted or the latest version reflecting f inal closure by the
relevant ATlS committee Or subcommittee. The Parties will use reasonable
effort to reach closure upon the necessary changes within no more than three
months of  initiating each rev iew and to implement the changes within nine
months or earlier, if reasonably possible, unless there is agreement to a different
implementation schedule.

(G)2.6.1 In the course of establishing operational~ready system interfaces
between USW and GST to support local service delivery, GST and
USW  m ay need to def i ne and im plem ent  system  inter f ace
specifications that are supplemental to existing standards. GST
and USW  wi l l  .  submit such speci f icat ions to the appropriate
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standards committee and will work towards its acceptance as a
standard.

(G)2;6.2 Release updates will be based on regulatory obligations as dictated
by the FCC or Commission and, as time permits, the agreed to
changes requested by ATIS. USW Will provide to GST the features
list for modifications to the interface 90 days prior to any release
date. Specifications for interface modifications will be provided to
GST three weeks prior to the release date. GST is required to
upgrade to the current release within six months of the installation
date.

(G)2.6.3 This Part G constitutes the entirety of the OSS agreement. Nothing
beyond what is described herein, should be implied or inferred.

(G)2.7 GST Responsibilities for Implementation fOSS interfaces

(G)2.7.1 Before any GST implementation Can begin, GST must completely
and accurately answer the New Customer Questionnaire. This
questionnaire is provided by the USW account manager and details
information needed by USW to establish service for GST.

(G)2.7.2 Once USW receives a complete and accurate New Customer
Questionnaire, USW and GST will mutually agree upon time frames
for GST implementation.

(G)2;7.3 USW will provide GST with a Copy of the Production Readiness
Verification document. GST is obligated to meet the requirements
specified in the Production ReadineSs Verification document
regardless of whether GST chooses to participate in the Production
Readiness Verification Test.

(G)2.8 'GST Respurisibilities for On-going Support for ass InterfaceS

(G)2.8.1 If using the MA GUI interface, GST must work with USW to train
GST personnel on" the MA GUI functions that GST will be using.
USW and GST shall concur on which MA GUI functions GST is
required to be trained on.

(G)2.8.2 An exchange protocol will be used to transport EDI formatted
content. GST must perform certification testing of exchange
protocol prior to using Epi.

(G)2.8.3 If GST is using EDI, USW Shall provide GST with a pre-allotted
amount of time to complete certification of its business scenarios. It
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is the sole responsibility of GST to schedule an appointment with
USW for certification of its business scenarios. GST must comply
with the agreed upon dates and times scheduled for the certification
of its business scenarios. If the certification of business scenarios
is delayed due to GST, it is the sole responsibility of GST to
schedule new appointments for certification of its business
scenarios. Conflicts in the schedule could result in certification
being delayed. If a delay is due to USW, USW will honor GST's
schedule through the use of alternative hours.

(G)2.8.4 If GST is using the EDI interface, GST must work with USW to
certify the business scenarios that GST will be using in order to
ensure successful transaction processing. USW and GST shall
mutually agree to the business scenarios for which GST is required
to be certified. Certification is granted only for a specific release of
EDI. New releases of EDI may require re~certification of some or all
business scenarios. A determination as to the need for re-
certification will be made by the USW.Coordinator in conjunction
with the release manager of each EDl release. Notice of the need
for re~certification will be provided to GST three weeks prior to the
release date.

(G)2.8.5 In the event of Electronic Interface trouble, GST shall use its best
efforts to isolate and resolve the trouble using the guidelines
provided in the Production Readiness Verification document. If
GST cannot resolve the problem, then GST should contact the LSP
Systems Help Desk. The LSP Systems Help Desk is GST's Single
Point of Contact for Electronic Interface trouble.

(G)2.9 LSP Systems Help Desk
I

(G)2.9.1 The LSP Systems Help Desk will provide a single point of entry for
GST to gain assistance in areas involving connectivity, system
availability of EDI and MA GUI, and File Outputs. These areas are
further described below.

(G)2.9.1.1 Connectivity

Connectivity covers: trouble with GST's access to the
USW System for hardware configuration requirements
with relevance to EDI and MA Gui , software
configuration requirements with relevance to EDI and
MA Gui, modem configuration requirements, DS1
configuration and dial~in string requirements, firewall
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access configuration, SecurlD configuration, Profile
and Setup and password verification.

(G)2.9.1.2 System Availability Cf EDI and MA GUI System

System availabil i ty covers system errors generated
during an attempt by GST to place orders or open
trouble reports through EDI and MA Gui . These
system errors are limited to: POTS; Design Services
and Repair.

(G)2.9.1.3 FileOutputs

Fi le Outputs covers GST's output f i les and reports
produced from its usage and order activity.

File outputs system errors are limited to: Daily Usage
File, Loss /'Completion File, IABS Bill, CRlS Summary
Bill, Category 11 Report and SAG/FAM Reports.

(G)2.9.2 The LSP Systems Help Desk does not support status or trouble
while the Service Order is processing through the INC.

(G)2.9.3 Hours of Operation

The LSP Systems Help Desk is available Monday through Friday,
6:00 a.m. until 8:00 p.m. Mountain Time, excluding USW holidays.

(G)2.10 Compensation I Cost Recovery

I
On-going and onetime startup charges, as applicable, will be billed at rates to
be specified by the COmmission at the completion of an appropriate cost
docket hearing. Nothing contained herein shall operate as a waiver of GST's
rights to argue in such cost docket against USWs claim to any such charges.

(G)3. Access To Telephone Numbers

(G)3.1 Nothing in this Agreement shall be construed in any manner to limit or
otherwise adversely impact either Party's right to the request and
assignment of any NANP number resources including, but not limited to,
Central Off ice (NXX) codes pursuant to the Central Off ice Code
Assignment Guidelines published by the lndustry Numbering Committee
("INC") as INC 95-0407-008, formerly ICCF 93-0729-010). The latest
version of the Guidelines will be considered the current standard.
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(G)3.2 During the time USW serves as Central Office Code Administrator for a
given region, USW will support all GST requests related to Central Office
(NXX) code administration and assignments in the manner requiredand
consistent with the Central Office Code Assignment Guidelines

(G)3.3 Until the New Central Office Code Administrator assumes
telecommunicationsnumbering administration, USW will assign NXX codes
to GST in accordance with national guidelines at no charge

(G)3.4 The Parties will comply with code administration requirements as
prescribed by the Federal Communications Commission and accepted
industry guidelines

(G)3.5 It shall be the responsibility of each Party to program and update its own
switches and network systems pursuant to the Local Exchange Routing
Guide (LERG) to recognize and route traffic to the other Party's assigned
NXX codes. Neither Party shall impose any fees or charges whatsoever on
the other Party for such activities. The Parties will cooperate to establish
procedures to ensure the timely activation of NXX assignments in their
respective networks

(G)3.6 Each Party shall be responsible for notifying its End Users of any changes
in numbering or dialing arrangements to include changes such as the
introduction of newNPAs or newNXX codes

(G)3.7

I

Each Party is responsible for administering NXX codes assigned to it.
Each Party is responsible for arranging LERG input for NXX codes
assigned to its switches. Each Party shall use the LERG published by
Bellcore or its successor for obtaining routing information and shall provide,
through an authorized LERG input agent, all required information regarding
its network for maintaining the LERG in a timely manner.

(G)4. Dialing Parity

The Parties shall provide dialing parity to each other as required under Section 251(b)(3)
of the Act or state law or regulation as appropriate. This Agreement does not impact
either Party's ability to default lntraLATA Toll via a specific dialing pattern until othewvise
required by the Act.

(G)s. u s wEsT Dex
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USW and GST agree that certain issues outside the Provision of basic white page
directory listings, such as yellow pages advertising, yellow pages listings, directory
coverage, directory distribution, access to call guide pages (phone service pages),
applicable listings criteria, white page enhancements and publication schedules will be
the subject of negotiations between GST and directory publishers, including U S WEST
Dex. USW acknowledges that GST may request USW to facilitate. discussions between
GST and U S WEST Dex, such that GST shall receive the same treatment as USW
receives with respect to white and yellow page matters.

(G)6. Notice Of Changes

Notice should be written and provide Pertinent descriptive information of such changes,
within the limitations of confidentiality and disclosure, such that the other Party can
evaluate potential effects. Also included with the written notice should be contact
names and phone numbers for subsequent discussions.

This is good faith effort on the part of the Parties and will evolve over time as required
for effective Interconnection and End User service delivery.

In accordance with Section 251(c)(5) of . the Act and the rules and regulations
established by the FCC and the Commission, the Parties shall provide reasonable
advance notice of changes in the information necessary for the transmission and routing
of services using each Party's facilities or network, as well as any other changes that
would affect the interoperability of those facilities and networks.

(G)7. Referral Announcement

When an End User changes from USW to GST, or from GST to USW, and does not
retain its original main/listed telephone number, the Party formerly providing service to
the End User will provide a transferof .service announcement on the abandoned
telephone number. Each Party will provide this referral service consistent with its tariff
and its treatment of its ownEnd Users. This announcement will Provide details on the
new number that must redialed to reach this End User. .

(G)8. Maintenance and Repair

(G)8.1 Service Levels

(G)8.1.1 USW will provide repair and maintenance for all services covered by
this Agreement in a manner equal to that which USW provides for
itself.
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(G)8.1 .2 During the term of this Agreement USW will provide necessary
maintenance business process support to allow GST to provide
similar service quality to that provided by USW to its End Users.

(G)8.1.3 USW will perform repair service that is equal in timeliness and
quality to that which it provides to its own End Users.

(G)8.2 Branding

(G)8.2.1 Should USW need to use various forms for communication with
GST End Users (while out on premise dispatches on behalf of GST,
for example), USW will use Unbranded forms.

(G)8.2.2 If required by GST, USW will use W branded forms at GST's full
expense, covering training costs, storage, printing, distribution and
all other branding-related costs.

(G)8.3 Service interruptions

(G)8.3.1 The characteristics and methods of operation of any circuits,
facilities or equipment of either Party connected with the services,
facilities or equipment of the other Party pursuant to this Agreement
shall not: 1) interfere with or impair service over any facilities of the
other Party, its affiliated companies, or its connecting and
concurring carriers involved in its services, 2) cause damage to their
plant; 3) violate any applicable law or regulation regarding the
invasion of privacy of any communications carried over the Party's
facilities, or 4) create hazards to the employees of either Party or to
the public. Each of these requirements is hereinafter referred to as
an "impairment of Service".

1

(G)8.3.2 fit is Confirmed that either~Party is causing an Impairment of
Serviee, as set forth in this Section, the Party whose network or
service is being impaired (the "Impaired Party") shall promptly notify
the Party causing the Impairment of Service (the "impairing Party")
of the nature and location of the problem. The Impaired Party shall
advise the impairing Party that, unless promptly rectified, a
temporary discontinuance of the use of any circuit, facility or
equipment may be required. The Impairing Party and the Impaired
Party agree to work together to attempt to promptly resolve the
Impairment of Service. If the Impairing Party is unable to promptly
remedy the Impairment of Service, the Impaired Party may
temporarily discontinue use of the affected circuit, facility or
equipment.
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(G)8.3.3 To facilitate trouble reporting and to coordinate the repair of the
service provided by each Party to the other under this Agreement,
each Party shall designate a repair center for such service.

(G)8.3.4 Each Party shall furnish a trouble reporting telephone number for
the designated repair center. This number shall give access to the
location where records are normally located and where current
status reports on any trouble reports are readily available. If
necessary, alternative out-of-hours procedures shall be established
to ensure access to a location that is staffed and has the authority
to initiate corrective action.

(G)8.3-5 Before either Party reports a trouble condition, it shall use its best
efforts to isolate the trouble to the other's facilities.

(G)8.3.5.1 In cases where a trouble condition affects a significant
portion of the other's service, the Parties shall assign
the same priority provided to other interconnecting Co-
Providers and itself.

(G)8.3.5.2 The Parties
conditions.

shall cooperate in isolating trouble

(G)8.4 Trouble isolation

(G)8.4.1 According to applicable state Tariffs, USW will bill appropriate
Trouble Isolation Charges for dispatched work done by USW where
the trouble is ultimately found to be on the End User"s side of the
NlD or trouble is found to be in GSTs portion of the network.

I

s

(G)8.4.2 Other Trouble Isolation Charges may also be imposed by USW on
GST for other internal repair work incurred on behalf of GST and
later found to be in GST network components.

(G)8.5 Inside Vere Maintenance

Except where specifically required by state or federal regulatory mandates, USW
will not perform any maintenance of inside wire(premise wiring beyond the End
User's NID) for GST or its End Users.
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(G)8.6 Testing/Test Requests/Coordinated Testing/UNEs

(G)8.6.1 USW will make the decision to test an End User's line or circuit.
The test systems used by USW are f inite, and their capacity has
been designed according to USW's operating standards,

(G)8.6.2 Although some types of trouble reports typically will not require a
test, USW usually runs certain standard tests on each line on which
trouble has been reported.

(G)8.e.3 Prior to any test being conducted on a line, USW must receive a
trouble report from GST.

(G)8.6.4 use End Users are not given test results. On manually-reported
trouble USW will not provide to GST the test results for its trouble
reports. For electronically-reported trouble, GST may see various
basic test results.

(G)8.6.5 USWs test systems do not support testing of unbundled network
elements. GST shall isolate the trouble condition on UNE End
Users to USWs portion of  the End User's serv ice before USW
accepts a trouble report for that End User.

(G)8.7 Workcenter Interfaces

(G)8.7.1 USW and GST shall work cooperatively to develop positive, close
working relationships among corresponding work centers involved
in the trouble resolution processes.

(G)8.8 Misdirected Repair Calls

(G)8.8.1 GST shal l  inform i ts own End Users as to where to report their
trouble conditions. Any misdirected repair calls will be advised to call
their own telephone service provider and will be provided the correct
telephone number for that purpose (this referral may occur within a
voice response system or other interactive systems),

(G)8.8.2 GST"and USW will employ the following procedures for handling
misdirected repair calls,

(G)8.8.2.1 GST and USW will provide their respective End Users
with the correct telephone numbers to call for access
to their respective repair bureaus.
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(G)8.8.2.2 End Users of GST shall be instructed to report all
cases of trouble to GST. End Users of USW shall be
instructed tO report all cases of trouble to USW.

(G)8.8.2.3 To the extent the correct provider can be determined,
misdirected repair calls will be referred to the proper
provider of Basic Exchange Telecommunications
Service.

(G)8.8.2.4 GST and USW will provide their respective repair
contact numbers to one another on a reciprocal basis.

(G)8.8.2.5 ln.responding to repair calls, neither Party shall make
disparaging remarks about each other, nor shall they
use these repair calls as the basis for internal referrals
or to solicit End Users to market services, nor shall
they initiate any extraneous communications,

(G)8.8.2.6 Performance targets for speed of repair call answering
will be the same as USW's performance targets for its
own End Users.

(G)8.9 Major Outages/Restoral/Notification

(G)8.9.1 usw will notify GST of major network outages as soon as is
practical.. This notification will be via e-mail to GST's identified
contact. with the minor exception of certain proprietary information,
USW will utilize the same thresholds and processes for external
notification as it does for internal purposes. This major outage
information will be sent via email on the same frequency schedule
as is provided internally within use. Sewioe restoration will be
non-discriminatory, and will be accomplished as quickly as possible
according to USW and/or industry standards..xx .,

,,*

(G)8.9.2 USW will meet with associated personnel from GST to share
contact information and review USWs outage restoral processes
and notification processes.

(G)8.9.3 USWs emergency restoration processpperates on a 7X24 basis.

(G)8.10 Protective Maintenance

(G)8.10.1 USW will perform scheduled maintenance equal in quality to that
which it provides to itself.
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(G)8.10.2 USW will work cooperatively with GST to develop industry-wide
processes to provide as much notice as possible to GST of pending
maintenance activity. Such process work will include establishment
of reasonable thresholds and notification standards.

(G)8.11 Hours of Coverage

(G)8.11.1 USWs repair operation is 7 days a week, 24 hours a day. Not all
functions or locations are covered with scheduled employees on a
7X24 basis. Where such 7X24 coverage is not available USW's
repair operat ions center (always avai lable 7X24) can cal l -out
technicians or other personnel required for the situation.

(G)8.12 Escalations

(G)8.12.1 USW wil l  prov ide trouble escalation procedures to GST. Such
procedures will be based on the processes USW employs for its
own End Users. USW escalations are manual processes.

(G)8.12.2 USW repair escalations begin with calls to the up-front trouble
reporting centers.

(G)8.12.3 GST and USW agree to exchange escalation lists which reflect
coNtact personnel including vice President-level officers. These lists
shall include name, department, title phone number, and fax
number"for.each person; GsT and USW agree to exchange up-to-
date lists as reasonably necessary.

(G)8.13 Dispatch
I

(G)8.13;1 USW will provide maintenance dispatch personnel on the same
schedule as it provides for its own End Users.

(G)8.13.2 Upon the receipt of a trouble report from GST, USW will do all that
is reasonable and practical, according to internal and industry
standards, to resolve the repair condition. USW will dispatch repair
personnel on occasion to repair the condition. It will be USWs
decision whether or not to send a technician out on a dispatch.
USW reserves the right to make this dispatch decision based on the
best information available to it in the trouble resolution process. It is
not always necessary to dispatch to resolve trouble, should GST
require a dispatch when USW believes the dispatch is not
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necessary, appropriate charges will be billed by USW to GST for
those dispatch-related costs.

(G)8.13.3 For POTS lines USW will not request authorization from GST prior
to dispatch. For liNes supported by USWs designed services
process, USW may accept GST authorization to dispatch. USWs
operational processes are regularly reviewed and may be altered in
the future. Should processes be changed, GST will be notified.

(G)8.13.4 USW expects that GST will have performed appropriate trouble
isolation and screening prior to handing the trouble report off to
USW.

(G)8.14 Electronic RepoMng

(G)8.14.1 USW will accept repair reports from GST through a mechanized
system (MA).

(G)8.14.2 USW will work cooperatively with GST to develop repair reporting
via electronic bonding (other than MA), based on national
standards.

(G)8.15 Intervals/Parity

(G)8.15.1 Similar trouble conditions, whether reported on behalf of USW End
Users or on behalf of GST End Users, will receive similar
commitment intervals.

(G)8.16 Jeopardy Management

(G)8.16.1 Notification to GST will be given as soon as USW becomes aware
that a trouble report interval is likely to be missed. This process will
be the same asthat used by USW for its own End Users.

(G)8.17 Trouble Screening

(G)8.17.1 GST shall screen and test its End User trouble reports completely
enough to insure that it sends to USW only trouble reports that
involve USW facilities.

(G)8.17,2 USW will cooperate with GST to show GST how USW screens
trouble conditions in its own centers, so that GST will employ similar
techniques in its centers.
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(G)8.18 Maintenance Standards

(G)8.18.t USW Will cooperate with GST to meet the maintenance standards
outlined in this Agreement.

(G)8.18.2 On manual ly-reported trouble, USW wil l  inform GST of  repair
complet ion as soon as is pract ical  af ter i ts complet ion. On
electronically reported trouble reports the electronic system will
automatically update. status information, including trouble
completion, across the joint electronic gateway.

(G)8.19 End User Interfaces

(G)8.19.1 GST wi l l  be responsible for al l  interactions with i ts End Users
including service call handling and notifying its End Users of trouble
status and resolution.

(G)8.19.2 All USW employees who perform repair service for GST End Users
will be trained in Mori-discriminatory behavior.

(G)8.20 Repair Call Handling

(G)8.20.1 Manually-reported repair calls by GST to USW will be answered
with the same quality and speed as USW answers calls from its
own End USers.

(G)8.21 Single Point of Contact

(G)8.21.1 USW  wi l l  prov ide a single point  of  contact  for GST to report
maintenance issues and trouble reports v ia electronic interfaces
seven days a week, twenty-four hours a day.

(G)8.21.2 For manual ly-reported trouble reports,  a single 7X24 trouble
report ing telephone number wi l l  be prov ided to GST for each
category of trouble situation being encountered.

(G)8.22 Network Information

(G)8.22.1 USW maintains an information database, available to GST for the
purpose of allowing GST to obtain information about USWs NPAs,
LATAs, Access Tandems and Central Offices.

(G)8.22.2 This database is known as the ICONN database, available to GST
via USWs Web site.
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(G)8.22.3 CPNI information and NXX activity reports are also included in this
database.

(G)8.22.4 ICONN is updated every two weeks.

(G)8.23 Maintenance Windows

(G)8.23.1 Generally, USW performs major switch maintenance activities off-
hours, during certain "maintenance windows".

(G)8.23.2 This work usually takes place in the early morning hours and/or on
weekends.

(G)8.23.3 Generally, the maintenance window is between. 10:00 PM through
6:00 AM Monday through Friday and Saturday 10:00 PM through
Monday 6:00 AM, Mountain Time.

(G)8.23.4 Although USW normally does major switch maintenance at these
times, there will be occasions where this will not be possible.

(G)8.23.5 Planned generic upgrades to USW switches are included in the
ICONN database, available to GST via USWs Web site. It is there
that GST can find the information needed to plan for its own
nemo[k .requirements.

(G)9. BoNa Fide Request Process

(G)9.1 Any request for Interconnection or access to an unbundled »Network Element
that is not already available as described .herein..shall be treated as a Bona
Fide Request (BFR). USW shall use the BFR Process to determine the terms
and timetable for providing the requested Interconnection or access to UNEs, if
available, and the technical feasibility of new/different points of Interconnection.
USW will administer the BFR Process in a non-discriminatory manner.

(G)9.2 A BFR shall be submitted in writing and on the appropriate USW form for
BFRs. GST and USW will work together to prepare the BFR form. This form
shall be accompanied by the non-refundable Processing Fee specified in Part
H of this Agreement. The form will request, and GST will need to provide, at a
minimum: la) a technical description of each requested Network Element or
new/different points of Interconnection, (b) the desired interface specification;
(c) each requested type of Interconnection or access, (d) a statement that the
Interconnection or Network Element will be used to provide a
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Telecommunications Service; (e) the quantity requested; (f) the specific
location requested.

(G)9.3 Within forty-eight (48) hours of its receipt, USW shall acknowledge receipt of
the BFR and in such acknowledgment advise GST of missing information, if
any, necessary to process the BFR. Thereafter, USW shall promptly advise
GST of the need for any additional information required to complete the
analysis of the BFR.

(G)9,4 Within thirty (30) calendar days of its receipt of the BFR and all information
necessary to process it, USW shall provide to GST a preliminary analysis of
the BFR. The preliminary analysis shall specify USWs conclusions as to
whether or not the requested InterconnectiOn or access to an unbundled
Network Element complies with the unbundling requirements set forth in the
Act.

(G)9.4.1 If USW determines during the thirty (30) day period that a BFR does
not qualify as a Network Element or Interconnection that is required
to be provided under the Act, USW shall advise GST as soon as
reasonably possible of that fact, and USW shall promptly, but in no
case later than ten (10) business days after making such a
determination, provide a written report setting .forth the basis for its
conclusion.

(G)9.4.2 If USWdetermines during the thirty (30) day period that the BFR
qualifies under the Act, it shall notify GST in writing of such
determination within ten (10)calendar days.

(G)9.4.3

r

As soon as feasible, but in any case within 90 calendar days after
USW notifies GST that the BFR qualifies under the Act, USW shall
provide to GST a BFR quote. The BFR quote will.include, at a
minimum, a description of each lhterconnection and Network
Element, the quantity to be provided, any interface specifications,
and the applicable rates (recurring and nonrecurring) including the
separately stated development costs and construction charges of
the Interconnection or the Network Elements and any minimum
volume and term commitments required.

(G)9.5 If USW has indicated minimum volume and term commitments, then within 30
business days of its receipt of the BFR quote, GST must either agree to
purchase under those commitments, cancel its BFR, or seek mediation or
arbitration.
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(G)9.6 If GST has agreed to minimum volume and term commitments under the
preceding paragraph, GST may cancel the BFR or volume and term
commitment at any time, but in the event of such cancellation GST will pay
USWs reasonable development costs incurred in providing the Interconnection
or Network Element, to the extent that those development costs are not
otherwise amortized.

(G)9.7 If either Party believes that the other Party is not requesting, negotiating or
processing any BFR in good faith, or disputes a determination, or quoted price
or cost, it may seek arbitration pursuant to the Dispute Resolution provision of
this Agreement.

(G)9.8 In the event of a dispute under this Section, the Parties agree to seek
expedited Commission resolution of the dispute, such filing for expedited
Dispute Resolution .shall be completed within. twenty (to) days of USW's
response denying GST's BFR. Except to the extent Commission rules relating
to expedited Dispute Resolution provide for other time frames, the Parties shall
request Commission resolution within thirty (30) days after the filing of GST's
petition. Alternatively, the Parties may mutually agree to resolve any disputes
under. this Section through the Dispute Resolution process provided for in.this
Agreement.

(G)9.9 To the extent possible, USW will utilize information from previously developed
BFRs to address similar arrangements in order to shorten the response times
for the currently requested BFR..To the extent a USW network element has
been made available under a previous BFR pursuant to this Agreement, the
BFR process shall not be required for subsequent requests for identical
network elements. However, the BFR request form shall be utilized for
documentation purposes. For purposes of this Section, an "identical" request
shall be one that is materially identical toa previous request with respect to the
information provided pursuant to the BFR process described above.

(G)9.10 All time intervals within which a response is required from one Party toanother
.under this Section are maximum time intervals.. The Parties agree that they'
will provide all responses to the other Party as soon as the Party has the
information and analysis required to respond, even if the time interval stated
herein for a response is not over.

(G)10. Audit Process

(G)10.1 "Audit" shall mean the comprehensive review of:
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(G)10.1.1 Data used in the billing process for services performed, including
reciprocal compensation, and facilities provided under this
Agreement, and

(G)10.1.2 Data relevant to provisioning and maintenance for services
performed or facilities provided by either of the Parties for itself or
others that are similar to the services performed or facilities
provided under this Agreement for Interconnection or access to
UNEs.

(G)10.2 The data referred to above shall be relevant to any performance standards that
are adopted in connection with this Agreement, through negotiation, arbitration or
otherwise. This Audit shall take place under the following conditions:

(G)10.2.1 Either Party may request to perform an Audit.

(G)t0.2.2 The Audit shall occur upon thirty (30) business days written notice
by the requesting Party to the non-requesting Party.

(G)10.2.3 The Audit shall occur during Normal business hours.

(G)10.2.4 There shall be no more than two Audits requested by each Party
Under this Agreement in any 12-month period.

(G)10;2.5 The requesting Party May review the non-requesting Party's
records, 'books and documents, is may reasonably contain
inforMation relevant to the operation of this Agreement.

(G)10.2.6 The location of the Auditshall be the location where the requested
records books and documents are retained in the normal course of
business."

(G)10.2.7 All transactions under this Agreement which are over twenty-four
(24) months old will be considered accepted and no longer subject
to Audit. The Parties agree tO retain records of all transactions
under this Agreement for at least 24 months.

(G)10.2.8 Each Party shall bear its own expenses occasioned by the Audit,
provided that the expense of any special data collection shall be
born by the requesting Party.

(G)10.2.9 The Party requesting the Audit may request that an Audit be
conducted by a mutually agreed-to independent auditor. Under this
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circumstance, the costs of the independent auditor shall be paid for
by the Party requesting the Audit.

(G)10.2.10 In the event that the non-requesting Party requests that the Audit be
performed by an independent auditor, the Parties shall mutually
agree to the selection of  the independent auditor. Under this
circumstance, .the costs of the independent auditor shall be shared
equally by the Parties.

(G)10.2.11 The Parties agree that i f  an Audit. discloses error(s), the Party
responsible for the error(s) shall, in a timely manner, undertake
corrective action for such error(s). All errors not corrected within
thirty (30) business days shall be escalated to the Vice-President
level.

(G)10.3 All information received or reviewed by the requesting Party or the independent
auditor in connection with the Audit is tO be considered Proprietary information
as defined by this Agreement. Thenon-requesting Party reserves the right to
require any non-employee who is involved directly or indirectly in any Audit or
the resolution of its f indings as described above to execute a nondisclosure
agreement satisfactory to the non-requesting Party. To the extent an Audit
involves access to information of  other competi tors, GST and USW wil l
aggregate such. competitors' data before release to the other Party, to insure
the protection of the proprietary nature of information of other competitors. To
the extents competitor iS an affiliate Of the Party. being audited (including itself
and its subsidiaries), the Parties shall be allowed to examine such affiliates'
disaggregated data, as required by reasonable needs of the Audit.

(G)11. Local Interconnection Data Exchange for Billing

(G)11.1 There are certain types of  cal ls or types .of  Interconnection that require
exchange of . bi l l ing records between.the Parties, including, for example,
alternate billed and Toll Free Service calls. The Parties agree that all call types
must be routed between the networks, accounted for, and settled among the'
PartieS. Certain calls wil l  be handled v ia the Parties' respective operator
serv ice platforms. The Par t i es agree to ut i l i ze,  where possib le and
appropriate, existing accounting and settlement systems to bil l , exchange
records and settle revenue.

(G)11.2 The exchange of billing records for alternate billed calls (e.g,, calling card, .bill-.
to-third number and collect) will be distributed through the existing Centralized
Message Distribution System (CMDS) processes, unless otherwise separately
agreed to by the Parties.
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(G)11.3 Inter-Company Settlements ("ICS") revenues will be settled through the Calling
Card and Third Number Settlement System ("CATS"). Each Party will provide
for its own arrangements for participation in the CATS processes, through
direct participation or a hosting arrangement with a direct participant.

(G)11.4 Non-ICS revenue is defined as lntraLATA collect calls, calling card calls, and
billed to third number calls which originate on one service provider's network
and are bi l led by another serv ice prov ider located within the same USW
geographic specific region. The Parties agree to negotiate and execute an
agreement for settlement of non-ICS revenue. This separate arrangement is
necessary since existing CATS processes do not permit the use of CATS for
non-ICS revenue. The Parties agree that. current message distribution
processes, including the CMDS system or USW in-region facilities can be used
to transport the call records for this traffic.

(G)11.5 Both Parties will provide the appropriate call records to the intra LATA Toll Free
Service provider, thus permitting the service provider to bill its End Users for
the inbound Toll Free SerVice. No adjustments to bills via tapes, disks or NDM
will be made without the Mutual agreement of the Parties.

(G)11.6 A charge wil l  apply for Category 1101xx and 1150XX records sent by one
Party to the other Party in an EMR mechanized format. These records are
used to provide information neCessary for each Party to bill the interexchange
Carrier for jointly prov ided Switched Access Serv ices and XX database
queries. The' charge is for each record created and transmitted and is listed in
Part H of this Agreement. .

(G)12. Construction Charges

(G)12.1
I

A quote for GST's portion of a specific job will be provided to GST. The quote
will be in writing and wm be binding for ninety (90) business days after the
issue date. W hen accepted,  GST wi l l  be bi l led the quoted pr ice and
construction will commence after receipt of payment. IfGST chooses not to
have USW construct the facilities, USW reserves the right to bill GST for the
expense incurred for producing the engineered job design.

(G)12.2 In the event a construction charge is applicable, GST's service application date
will become the date upon which USW receives the required payment.

(G)13. Service Performance

(G)13.1 General ProvisionS
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(G)13.1.1 USW and GST agree that, under the Act USW is required to
provide Interconnection, Unbundled Network Elements and
Telecommunications Services for resale to GST and other Co-
Providers, all for use as Telecommunications Servicesj in a
nondiscriminatory manner. Accordingly, USW agrees to provide
service performance data to GST in a manner that will assist in
making a determination of whether USW has provided services to
GST in a nondiscriminatory manner.

(G)13.1.2 In no instance shall this Agreement be construed to require USW
to provide superior levels of service to GST in comparison to the
level of service which USW provides to itself or its own End Users;

(G)13.1 .3 intentionally left blank for numbering consistency.

(G)43.1.4 intentionally left blank for numbering consistency.

(G)13.1.5 As further specified in this Section, USW will provide results for
the list of performance indicators identified for the following
Standard Service Groupings: Resold Residential POTS, Resold
Business POTS, Resold ISDN, Resold Centrex and Centrex-like
services, Resold PBX trunks, DID and Digital Switched Service
(ass), Resold DS-0, Resold DS-1, Resold DS-3, interconnection
LIS Trunks, Unbundfed Loops (analog 2-wire, digital capable 2-
wire and 4-wire) (under development), Unbundled Switch, and
Unbundled Transport. J

(G)13.1.6

.: :~,

USW will not, for the purpose of Interconnection, provide to GST
less favorable terms and conditions than USW provides itself or in
a manner less efficient than it would impose on itself. The quality
of Interconnection will be equal to that of USW.

(G)13.2 Service Performance Indicators

The following Service Performance Indicators will be provided, subject to the
provisions of this Section-

(G)13.2.1 Gateway Availability Indicator

GA-1 GatewayAvailability
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(G)13.2.2 Pre-Ordering IndiCators

PO-1 Average Pre4Order/Order Transaction Response Interval
(under development)

(G)13.2.3 Ordering and Provisioning Indicators

OP-1 Interconnect Provisioning

OP-2 20

OP-3 Non~designed

OP-4

OP-5

OP46

OP~7
OP-8

Average Speed of Answer -
Center
Percent Calls Answered within Seconds
Interconnect Provisioning Center
Installation Commitments Met
Installation Process
Installation Commitments Met - Designed Installation
Process
Average lhstallation Interval - Non-designed Installation
Process
Average Instal lation Interval - Designed Instal lation
Process
Installation Trouble Reports
Average Delayed Days

(G)13.2.4 Maintenance and Repair Indicators

MR-1
MR-2

MR-3

MR-4

MR-5

MR-6
MR-7
MR-8
MR-9

Average Speed of Answer - Interconnect Repair Center
Percent Calls Answered within 20 Seconds -
Interconnect Repair Center
Out of Service Cleared within 24 hours - Non-designed
Repair Process .
All Troubles Cleared within 48 hours - Non-designed
Repair Process .
All Troubles Cleared within 4 hours - Designed Repair
Process
Mean Time to Restore - Non-designed Repair Process
Mean Time to Restore - Designed Repair Process
Repair Repeated Report Rate
Trouble Rate (non Co-Provider specific)

(G)13.2.5 Billing Indicators

BI-1

BI-2

Mean Time to Provide USW Repo.red Usage Records
(under development)
M ean  T i m e  t o Deliver (under
development)

Electronic Invoices
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(G)13.2.6 Operator Services/Directory Assistance Indicators

OS-1
OS-2

DA-1
DA-2

Average Speed of Answer - Operator Services
Calls Answered Within Ten Seconds - Operator
Services
Average Speed of Answer - Directory Assistance
Calls Answered Within Ten Seconds - Directory
Assistance

(G)13.2.7 Emergency Service Indicators

ES-1

ES-2

Percent ALl Database Updates. Completed Accurately
Within 24 Hours
Average 911/E911 Trunk Installation Interval

(G)13.2.8 Diagnostic Indicators

In addition to the performance indicators identified above, USW
will report the following indicators that do not directly address
nondiscrimination but may be useful in diagnosing problems or
improving $81'V.1¢8~

DOP-1 Co-Provider Customer-Caused

DOP-2
DOP-3

I

DOP-4
DOP-5
DMR-1

DCP-1

Co-Provider or
Installation Misses
Average Order Error/Rejection Notice Interval
Percent Orders Flowed~through to Service Order
Processor without Rejection
Percent Orders Rejected
Average Firm Order Confirmation (FOC) Interval
Co-Provider or Co-Provider Customer-Caused Trouble
Reports
Co-Provider or
Collocation Misses

Co-Provider Customer-Caused

(G)13.3 Service Quality Performance Results. Reports

(G)13.3.1 For Resale, USW will provide service performance results for
performance indicators listed above for GST, other Co-Providers
in aggregate, USW End Users, and where applicable, for USW
affiliates.

(G)13.3.2 For LIS trunks, USW will provide service performance indicator
results as follows

G$T.AZ/0DS-g90708,g275
3/15/2000/mms/G$TAZ31 .doc Page 207

I'll



PartG
Miscellaneous Provisions

(G)13.3.2.1 Performance results will be provided for LIS trunks
procured by GST and other Co-Providers which utilize joint
planning with USW in procuring LIS trunks, and

(G)13.3.2.2 The performance results for LIS trunk services which USW
provides to its affiliates which furnish Telecommunications
Services, or

(G)13.3.2.3 If GST does not participate in joint forecasting and joint
planning, only GST results will be provided.

(G)13.3.3 For Unbundled Network Elements, USW will provide service
performance results for performance indicators listed above for
GST, and other Co-Providers in aggregate.

(G)13.4 The performance results provided tO GST by USW shall be consistent with the
current version of the USW Service Performance Indicator Descriptions (PID).
These descriptions shall be the exclusive description used by both GST and
USW when discussing performance results.

(G)13.5 The performance results provided under this Agreement are to be used solely
for the purposes set forth herein, and shall be treated as "Confidential
Information" as provided in Part A of this Agreement.

(G)13.6 Service Performance - Reported Events

(G)13.6.1 When applicable, the Parties will report service-related performance
results for all "events". An "event" is the activity that generates the
measurement.

I

(G)13.6.2 The Parties will report GST results referenced above provided:

(G)13.6.2.1 GST has ordered and is utilizing the services reported,

(G)13.6.2.2 If GST does not have at least fifty (50) state-specific
events (per performance indicator) that are reportable
during the reported month, USW will provide GST with
its results and the results of other Co-Providers or end
users; however, USW reserves the right to contend
that the sample size pertaining to these events is too
small to warrant a conclusion that deviations are
statistically significant, and GST reserves the right to
contend that the sample size pertaining to these
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events is sufficient to ' warrant a conclusion that
deviations are statistically significant.

(G)13.6.3 The Parties will provide the reports on a calendar monthly basis.
These reports will be provided within forty-five (45) calendar days of
the close of the preceding month.

(G)13.7 Statistically and Operationally Significant Deviations in Reported Trend Results

(G)13.7.1 The Parties agree that a statistically and operationally significant
trendy of occurrences over a period of three (3) or more
consecutive months must occur before any conclusions may be
drawn from the data.

(G)13.7.2 The Parties agree not to rely on this data to determine whether
any trend suggesting that non-compliance with the Act may be
occurring until the Party has collected six months of data. Either
Party may rely upon trend analysis utilizing past data so long as
no less than each of three consecutive months' data is utilized in
determining a trend.

(G)13.7.3 Determination of the significance of a difference in each monthly
service performance indicator result shall be .based on a standard
deviation or means test, commonly referred to as a "Z test". A
difference in results vibe deemed significant if the one-tailed z
test shows with 99 percent confidence, that service operations
provided to the other Party appear inferior tosimilar operations
provided by the Party to itself, or which favors other Co-Providers
or end users, as applicable.

(G)13.7.4 If a statistically and operationally significant difference has
occurred in the trend results the Parties shall meet on at least a
monthlybasis to discuss the Parties' efforts to end the statistically
and operationally significant difference in trend results.

(G)13.7.5 If a statistically and operationally significant difference has
occurred inithe trend results forany particular performance
indicator, the Parties shall allow three (3) months to correct. the
difference in the trend results. If the statistically and operationally
significant difference in trend results is corrected within the three
(3)month time, no action, formal or informal, can be taken by
either Party with respect to that difference.
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(G)13.7.6 If the statistically and operationally significant difference in trend
results is not corrected within the three (3) month time frame, the
Dispute Resolution provision of this Agreement shall apply.

(G)13.7.7 Failure to Meet the Service Performance Indicators. If during a
specified review period, USW fails to meet the service
performance indicators, USW will use its best efforts to meet the
service performance indicators for the next specified review
period. If USW fails to meet the service performance indicators
for two consecutive periods, the Parties agree, in good faith, to
attempt to resolve such issues through negotiation or non-binding
arbitration. This paragraph shall not be construed to waive either
Party's right to seek legal or regulatory intervention as provided by
state or federal law. GST may seek regulatory or other legal relief
including requests for specific performance of USWs obligations
under this Agreement as provided for by applicable law. Nothing
contained herein shall operate to make any generically
established performance standards, benchmarks, reporting, or
remedies inapplicable toUSWor GST.

(G)13.8 Delaying Events

(G)13.8.1 A Party's failure to meet requirement in this Section of this
Agreement shall not be included when that failure is a result,
directly or indirectly, of a Delaying Event.

(G)18.8.2 A "Delaying Event" means:

(G)13.8.2.1 Failure by either Party to perform any of its
obligations set forth in this Agreement,

I

(G)13.8.2.2 Any delay, ad or failure to act by an End User,
agent or subcontractor of the other Party or

(G)13.8.2.3 Any Force Majeure Event.

(G)13.8.3 If a Delaying Event prevents either Party from performing a
measured activity, then such measured activity shall be excluded
from the performance indicator(s)..

(G)13.9 Records Retention for Service Performance Indicators

Each Party shall maintain complete and accurate records, for the specified
review period of its performance under this Agreement for each measured
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activity. Each Party shall provide such records»  to the other Party in a self-
reporting format. Such records shall be in the format kept in the performing
Party's ordinary course of business. The Parties agree that such records shall
be deemed "Confidential Information".

.(G)13.10 Joint Defense and Advocacy

The Parties shall jointly and separately advocate and defend the sufficiency of
this Agreement in addressing the nondiscrimination requirements of the Act
and wholesale services performance measurements reporting rights, remedies
and related terms and conditions in any forum in which its sufficiency might be
challenged.

(G)13.11 Cost Recovery

Each Party reserves the right to recover the costs associated with the creation
of the above measures, indicators, and reports through a future proceeding
before a regulatory body. Such proceeding may address a wide range of
implementation costs not otherwise recovered through charges established
herein.

(G)14. Network Standards

(G)14.1 The Parties recognize that USW services and network elements have been
purchased and deployed, over time, to Bellcore and USW technical standards.
Specification of standards is built into the USW purchasing process, whereby
vendors incorporate such standards into .the equipment USW purchases.
USW supplements generally held industry standards with USW Technical
Publications.

(G)14.2 The Parties recognize that equipment vendors may manufacture
telecommunications equipment that does not fully incorporate and may differ
f rom  indust ry  standards at  v ary ing points i n  t im e (due to standards
development processes and consensus) and either Party may have such
equipment in place within its network. Except where otherwise explicitly stated
within this Agreement, such equipment is acceptable to the Parties, provided
said equipment does not pose a security, service or safety hazard to persons
or property.

(G)14,3 Generally accepted and developed industry standards which the Parties agree
to support include, but are not limited to:

(G)14.3.1 Switching
GR-954-CORE LIDB
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GR~2863-CORE AIN ,
GR-1428-CORE Toll Free Service
GR-1432-CORE TCAP
GR-905-CORE ISUP
GR-1357-CORE Switched Fractional Ds1
GR-129.8-CORE AIN Switching System Generic Requirements
GR-1299-CORE AIN Serv ice Control Point (SCP) Adjunct

Interface Generic Requirements
TR-NWT-001284 AlN 0.1 Switching

Requirements
GR-905-CORE Common Channel Signaling Network Interface

Specification
GR-1432-CORE CCS Network Interface Specif ication Bellcore

TR-TSY-000540, Issue 2R2
GR-305-CORE
GR-1429-CORE
GR-2863-CORE
FR-64 LATA LSSGR
GR-334-CORE Switched Access ServiCe
TR-NWT-000335 Voice Grade Special Access Services
TR-TSY-000529 Public LSSGR
TR-NWT~000505 LSSGR Call Processing
FR-nwr-000271 OSSGR
TR-NVVT-00115508$GR Subsystem
SR-TSY-001171 System Reliability Analysis

System Generic

(G)14.3.2 Transport

Systems Generic

I

Bellcore FR-440
TR-NWT-000499 (TSGR) Transport

Requirements
GR-820-CORE Generic Transmission Suweillance, DSt and DS3

Performance
GR~253-CORE Synchronous Optical Network Systems (SONET)
TR-NWT-000507 Transmission
TR-NWT-000776 NID for ISDN Subscriber Access
TR-INS-000342 High Capacity Digital Special Access Service
ST-TEC-000051 a. 52 Telecommunications Transmission
Engineering Handbooks Volumes 1 8¢ 2

(G)14.3.3 Loops

TR-NWI'-000057 Functional Cri teria for Digi tal  Loop Carrier
Systems Issue 2
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. u

TR-NWT-000393 Generic Requirements for ISDN Basic Access
Digital Subscriber Lines

GR-253-CORE SONET Common Generic Criteria
TR-NVVT-000303 integrated Digital Loop Carrier (IDLC) System

Generic Requirements
TR-TSY-000673 Operations Interface for an Integrated Digital

Loop Carrier (IDLC) System
GR-303-CORE Issue 1 Integrated Digital Loop Carrier (IDLC)

System Generic Requirements
TR-NWT-000393 Generic Requirements for ISDN Basic Access

Digital Subscriber Lines
TR-TSY-000008 Digital Interface Between the SLC 96 Digital

Loop Carrier System and a Local Digital Switch
TR-N\NT-008 and 303
TA-TSY-000120 Subscriber Premises or Network Ground V\hre
GR-49-CORE Generic Requirements for Outdoor Telephone

Network Interface Requirements
TR-NWT-000239 Indoor Telephone Network Interfaces
TR-NWT-000937 Generic Requirements for Outdoor and Indoor

Building Entrance
TR-NWT-000133 Generic Requirements for Network Inside Wiring

(G)14.4 The Parties will cooperate in the development of national standards for
Interconnection elements as the competitive environment evolves.
Recognizing that there are no current national standards for Interconnection
network elements, USW has developed its own standards for some network
elements, including:

USW Interconnection -Unbundled Loop #77384

I Expanded Interconnection and Collocation for Private Line Transport and
Switched Access Services - #77386

Unbundled Dedicated interoffice Transport - #77389

Competitive Local Exchange Carrier Installation/Removal Guidelines
#77390

(G)14.5 USW Technical Publications have been developed to support service offerings,
inform end users and suppliers, and promote engineering consistency and
deployment of developing technologies. For a complete listing and to place
orders for USW Technical Publications, contact:
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Faison Office Products Company
3251 Revere St., Suite 200
Aurora, CO 80011
800-777-3672
Fax .. 303-340-1905

a
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Rate Element Rates

(H)1 Resale
(H)1.1 Services not available for resale
»  Customer Premises Equipment (separately or in a package)

Enhanced Services
»  Inside Wire (including installation, sale or maintenance)
l USW Calling Card
• Concession Service

Promotions of less than 90 days

(H)1.2 The following services are available only to the same class of customer eligible to purchase
that service from USW:
• Grandfathered
- Residence

Lifeline/Link-up

(H)1.2.1 The following services are available for resale under this Agreement but are not included
in the wholesale pricing reflected above:
» Public Access Lines
» Private Line used for Special Access

(H)1.2.2 lntraLATA Toll"Charges - GST shall have its choice of obtaining USWprovided
intraLATA Toll for resale at .an 18% discount or, in Arizona, providing its own intraLATA Toll
Whichever toll provisioning arrangement GST selects (either USW provided or intra LATA Toll self
provisioned by GST) shall apply uniformly to all lines resold by GST.

(H)1.3 Wholesale Discount Wholesale
Discount %
Recurring
Charges

Wholesale Discount
% Nonrecurring

Charges

(H)1.3.1 Basic Residential Line 12% N/A
(H)1.3.2 Basic Business Line 18% N/A
(H)1.3.3 All OtherU S WEST
Telecommunications Services

18%

(H)1.3.4 Product Specific Nonrecurring Charge N/A 18%

Part H
Rates - Arizona

PART H ._ ARIZONA RATES

Upon a final Commission Order approving generally applicable rates that differ from those set
forth in this Part H, such modified rates shall supersede the rates herein, upon the effective date
ordered by the Commission. Nothing contained herein shall  preclude either Party from
contending, in any proceeding to establish such an order approving generally applicable rates,
that such ratesshould have an effective date that applies retroactively to some or allot the period
in which this Agreement is in effect. The Parties shall memorialize the new rates by issuing a
replacement Part H.
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Recurring Charge Nonrec.urring Charge

(H)1 .4 Customer Transfer Charge
(H 1.4,1 Residence N/A $ 5.00

H 1.4.2 Business N/A S 5.00

H 1.4.3 ISDN N/A $ 5.00

H 1.4.4 Private Line Transport Services
H 1.4.4.1 First Circuit N/A $. 45.08

(H)1.4.4.2 Additional Circuit, per circuit, same
CSR

NIA $31.19

(H)1.5 Advanced Communications Services, per
circuit

N/A s 50,48

H 2 Reciprocal Traffic Exchange
H 2.1 LIS Entrance Facilities
H 2.1.1 Per DS1, electrical $ 89.42 s 256.87

H 2.1.2 Per DS3, electrical $ 357.16 s 256.87

H 2.2 LIS EICT
H 2.2.1 Per Ds1 $ 4.28 s 256.87

H 2.2.2 Per DS3 $ 14.98 s 269.78
Recurring Charge Nonrecurring Charge

(H)2.3 Direct Trunked Transport

(H)2.3.1 DSO Dedicated, Recurring $ 5.05 this rate
applies to all
mileage bands

H 2.3.2 DS1 Facility
H 2.3,2.1 First Trunk N/A $ 323.03
H 2.3.2.2 Each Additional Trunk N/A $ 10.21

Fixed Per Mile

(H 2.3.2.3 0 miles None N.one

• Over 0 to 8 miles $ 35.98 s 0.65

• Over 8 to 25 .miles $35.99 $ 0.94

• Over 25 to 50 miles $ 36.00 $ 1.75

• Over 50 miles $ 36..00 $ 1.59
Recurring Charge Nonrecurring Charge

H 2.3.3 DS3 Facility
H 2.3.3.1 First Trunk N/A $ 331.71

H 2.3.3.2 Each Additional Trunk N/A s 18.27

Fixed Per Mile

H 2.3.33 0 miles None None

• Over o to 8 miles $ 243.17 $ 13.32

• Over 8 to 25 miles $ 246.15 $ 15.90

• Over 25 to 50 miles $ 250.66 $ 22.91

• Over 50 miles $ 249.26 $ 22.49

Part H
Rates - Arizona
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(H)2.3Q4 MultipleXing Recurring Charge Nonrecurring Charge
• DS3 to DS1 $ 196.85 $ 164.00

H)2.4 Local Traffic
(H)2.4.1 Call Termination, Per MOU $ 0.0028 N/A
(H)2.4.2 Tandem Switched Transport
(H)2.4.2.1 Tandem Switching, per MOU s 0.0014 N/A
(H)2.4.2.2 Tandem Transmission, per minute $ 0.00088 N/A

~(H)2.5 Cancellation Charge (LIS Trunks) Arizona State Switched Tariff

(H)2.6 Expedite Charge Arizona State Switched Tariff

(H)2.7 - Construction Charges ICE laB

(H)2.8 IntraLATAToll USWs Arizona Switched Access Tariff

(H)2.9 Transit Traffic
(H)2.9.1 Local Transit $ 0.00932 N/A
(H)2.9.2 lntraLATA Toll USWs Arizona Switched Access Tariff
(H)2.9.3 Jointly Provided Switched Access USWs Arizona Switched Access Tariff

Recurring Charge Nonrecurring Charge

(H)3 Collocation
H)3.1 All Collocation
H)3.1.1 Quote P.rep. Fee N/A $ 1381.54
(H)3.1.2 Collocation Entrance Facility- 2 Fibers s 1.52 $ 1184.74

(H)3.1.3 Collocation Entrance
• Manhole, per month, per manhole $ 13.81 N/A
• Handhole, per month, per handhold $ 7.61 n/A
(H)3.1 .4 Conduit/lnnerduct POI to vault, per foot. $ 0.21 n A

..(H)3.1,5 Core drill, per occurrence N/A $ 181.57

..(H)3.1.6 Riser, vaultto equipment, per foot $ 0.24 N/A

(H)3.1 .7 Fiber Optic cable, Per 24., per foot $ 0.03 LN/A

(H)3.1.8 Fiber Placement in conduitand riser,
per foot

$ 0.83 N/A

(H)3;1.9 Copper25 pair, per foot $ 0.006 N/A
(H)3.1.10 Copper splicing, per splice N/A $45.64
.(H)3.1 .11 Copper placement conduit and riser,
pa( foot

N/A $ 0.83

(H)3.1.12 Coax placement, per foot $ 0.10 N/A

.(H)3.1.13 Cable Splicing
• Per set-up N/A $ 375.40
• Per Eber spliced N/A $ 15.79

(H)3.1.14 Power (all)

.
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(H)3.1.14.1 48 Volt DC Power, per ampere s 12.89 N/A
(H)3.1.14.2 48 Volt DC Power, per ampere, per
foot, per A and B feeder
• 20 Ampere Capacity $ 0.21 $ 59.14
• 40 Ampere Capacity $ 0.29 $ 80.69
9 60 Ampere Capacity $ 0.35 s 95.34
• 100 Ampere Capacity $ 0.22 S 133.28

200 Ampere Capacity s 0.35 $208.78
• 300 Ampere Capacity $ 0.48 s 288.33
• 400 Ampere Capacity $ 0.62 $ 372.89

Recurring Charge Nonrecurring Charge
(H)3. 1.15 AC Power, Per Watt, per month $ 0.03 N/A
(H)3.1.16 Inspector, per % hour
• During business hours N/A $ 24.49
• After business hours N/A $ 36.24
(H)3.1.17 InterconnectionDistribution Frame
(ICDF)
(H)3.1.17.1 Per Termination
• DSO s 0.0107 $ 5.30
• DS1 $ 0.0393 s 12.54

DS3 s 0.3169 $ 190.07
(H)3.1.17.2 Block Terminations
• DSO $ 1.45 $ 716.57
• DS1 s 0.9174 $ 550.82

DS3 s 0.5149 $ 30887
(H)3.1.18 Security *
• Per Employee, Per C..O. s 6.40 N/A
* If escort is required additional charges will apply on an ICE.
(H)3.1.19 Heating and Air Conditioning ICB. ICE
(H)3.1.20 Cable Racking, per foot, per
termination
• Per DSO, 2-wire N/A $0.0137
• Per DSO} 4-wire N/A $ 0.0274
• Per DS1 N/A $0.0411
• Per DS3 N/A $ 0.6846
(H)3.1.21 Channel Regeneration
• DS1 Regeneration s 6.30 $0

DS3 Regeneration $41.32 $0
(H)3.2 Virtual Collocation
(H)3.2.1 Maintenance Labor, per % hour
• During business hours N/A $ 22.20
• After business hours N/A $31.57

(H)3.2.2 Training Labor, per % hour N/A $ 23,95

4
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(H)3.2.3 Engineering, per % hour
• . During businesshours N/A s 24.55
• After business hours N/A s 325.25
(H)3.2.4 Installation, per % hour
• During business hours N/A s 23.73
• After business hours N/A $ 33.20
(H)3.2.5 Equip. Bay, per shelf $ 6.41 N/A
(H)3.3 Physical Collocation
"(H)3.3.1 Floor Space Lease

I Zone 1 $ 2.75 N/A
• Zone 2 $ 2.26 N/A

Zone 3 $ 2.06 N/A

(H)3;3.2 Back-upAC Power, per foot Recurring Charge Nonrecurring Charge
• 20 Amp, Single Phase $ 0.02 s 9.78
• 20 Amp, Three Phase $ 0,02 $11.08
• 30 Amp, Single Phase s 0.02 $ 10.21
• 30.Amp, Three Phase $ 0.02 $ 12.38
• 40 Amp, Single Phase $ 0.02 $ 11.23
. 40 Amp, Three Phase $ 0.02 $ 13.82
• 50 Amp, Single Phase $ 0.02 $ 12.52
• 50 Amp, Three Phase $ 0.03 $ 15.74
• 60 Amp, Single Phase $ 0.02 $ 13.58
• 60 Amp, Three Phase $ 0.03 s 17.46
• 100 Amp, Three Phase $ 0.03 $ 15.78

100 Amp, Single Phase $ 0.04 $22418
(H)3.3.3 Grounding
• 2~ AWG $0.1194 $5.97
• .110 AWG $ 0.1763 s 8.82
• I4/ AWG $ 0.2096 $ 10.48
• 350 kcal s 0.3228 s 16.14

50okcmil• $ 0.3765 $ 18.83
• 75o kcal $ 0.4672 $ 23.36
(H)3.3.4 Humidification s 28.03 N/A
(H)3.4.1 Cageless Physical Collocation N/A ICE

(FIG UNEs (Unbundled Network Elements)

.(H)4.1 EICT (Expanded Interconnection
Channel Termination)
(H)4.1.1 EICT, Per Termination
• 2 wire DSO ElCT $ 0.44 $ 383.30*
• 4 wire DSO EICT s 0.86 S 383.30*

DS1 EICT $ 4.28 s 256.87"
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Rate Element Rates

• DS3 EICT $ 14.98 s 259 78"
(H)4.1.2 ElCT Regeneration
• DS1 $ 6.30 $0
• DS3 $.41.32 $0
* Nonrecurring EICT charge Waived if ordered with other service
(H)4.2 E-UDIT (Extended Unbundled Dedicated
Interoffice Transport)
(H)4.2.1 DS1 EUDIT $ 57.21 $ 448.36
(H)4.2.2 DS3 EUDIT s 277.61 $ 448.36
(H)4.2.3 oc-3 EuolT $ 1022.12 '$448.36
(H)4.2.4 oc-12 EUDIT $ 1358.64 s 448.36
(H)4.3 UDIT (Unbundled Dedicated Interoffice
Transport)

Recurring Charge Nonrecurring Charge
(H)4.3.1 DSO Facility N/A $ 293.55

Fixed Per Mile
• 0 miles $0 $0
Q . Ov,er 0to 8 miles $ 5.05 $0
• Over 8 to 25 miles $ 5.05 $0
• Over 25 to 50 miles $ 5.05 $0
• Over 50 miles $ 5.05 $0

Recurring Charge NonrecUrring Charge
(H)4.3.2 os Facility N/A $ 302.91

Fixed Per Mile
6 0 miles None None

Over 0 to 8 miles $ 35.98 $ 0.65
• Over 8 to 25 miles $ 35.99 $ 0.94
• Over 25 to 50 miles $ 36.00 $ 1.75
• Over50 miles $ 36.00 $ 1.59

Recurring Charge Nonrecurring Charge
(H)4.3.3 DS3 Facility N/A "$ 302.91

Fixed Per Mile
• 0 miles None None
• Over 0 to 8 miles s 243.17 $ 13,32
• Over 8 to 25 miles $ 246.15 $ 15.90
• Over 25 to 50 miles $ 250.66 $ 22.91
• Over50 miles $ 249.26 $ 22.49

Recurring Charge Nonrecurring Charge
(H)4.3.4 OC-3 UDIT NIA $ 331.92

Fixed Per Air Mile
• 0miles None None
• Over 0 to 8 miles $ 762.97 $ 209.33
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Rate Element Rates

Over 8 to 25 miles $ 769.30 $ 65.31
. . Over 25 to 50 miles s 734.99 $80.18
• Over 50 miles $ 762.17 s 56.19

Recurring Charge Nonrecurring Charge
(H)4.3.5 oc-12 unIT N/A $ 331.92

Fixed Per Air Mile
• 0 miles None none_ .»1~'• '  O v e r  0  t o  8  m i l e s $ 1650.83 $ 127.90
6 "

Over 8 to 25 miles $ 1606.33 $ 140.88
C Over 25 to 50 miles $ 1891 _43 $ 80402
4 .T Over 50 miles $ 1852.14 $ 86.25

Recurring Charge Nonrecurring Charge
(H)4.3.6 DSO UDIT Low-Side Channelization ICE N/A
(H)4.3.7 Multiplexing
• DS1 to DSO $ 200.08 $0
• DS3 to DS1 $ 196.85 $0
(H)4.3.8 DS1/DSO Mux Low-side Channelization $ 6.08 s 231.47
(H)4.3.9 Regeneration
• DS1 $12.60 $0
• DS3 $82.63 $0
(H)4.4 Deleted for numbering consistency

Recurring Ch~arge Nonrecurring CharQe
(H)4.5 Unbundled Loops
(H)4.5.1 Analog Loops
(H)4.5.1.1 2-wire loop $21.98 N/A
(H)4.5.1.2 4-wire loop $ 22.90 N/A

(H)4.5.2 Non-loaded Loops Recurring Charge Nonrecurring Charge
{H')4.s.2.1 2- wire Non-loaded Loops $21.98 N/A
(-Fil)4.5.2.2 4~ wire Non-loaded Loops $ 22.90 N/A
(H)4.5.2.3 Unloading/Cohditionihg Charge N/A $114.80
(Fl)4.5.3 Digital Capable Loops
(H)4.5.3.1 Basic rate ISDN capable Loop $21.98 .N/A
(H)4.5.3.2 DS1 capable Loop $ 89.42 N/A
(H)4.5.3.3 Regeneration

DS1 $12.60 $0
• DS3 $ 82.63 $0
(H)4.5.3.4 Extension Technology $ 6.75 N/A
(H)4.5.4 Loop Installation Charges, per Order,
per Location
(H)4.5.4.1 Basic Installation
• DS1 Loop (First and Additional n/A $ 482.00
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Rate Element Rates

• First Analog Loop, per Order, Per Location N/A s 45.92

s Each Additional Analog Loop s 40.92

• 2-wire loop-residence N/A s 40.92

• 2-wire loop- business N/A S 45.92
• 4-wire loop-residence N/A $41.81
• 4-wire loop-business N/A S 46.92

(H)4.5.4.2 Basic Installation w/ Performance
Testing
• First Loop N/A ..$=146.06

I . Each additional Loop N/A $ 89.26

(H)4.5.4.3 Coordinated Installation w/
COoperative Testing
• Fgirst Loop N/A $ 194.22
. . Each additional Loop N/A $ 137.93

(H)4.5,4.4 Coordinated Installation w/o
Cooperative Testing

First Loop N/A $ 118.05

• Each additional Loop N/A s 59.75

H 4.6 NID (Network Interface Device) $ 0.58 $ 30.00

H 4.7 Tandem Switching
H 4.7.1 DS1 Message Trunk Port N/A $ 337.96

H 4.7.2 Trunk Group-First Trunk N/A s 278.91

(H)4.'/.3 Message Trunk Group~Each Additional
Trunk

N/A s 8.64

H 4.7.4 Per MOU $ 0,00140 n/A.

H 4.8 Local Switching Recurring Charge Nonrecurring Charge

H 4.8.1 Analog Line Side Port $ 1.61 $ 42.58"
* If Loop and Switching are ordered together, this nonrecurring charge does not apply

H 4.852 Vertical Features
• Call Forwarding-Busy Line $ 0;1386 N/A

• Call Forwarding~Don't Answer $ 0.1696 N/A

• Call Forwarding-Variable $01414 N/A

• Call Forwarding-Variable Remote s 0.1128 N/A

• Call Hold $ 0.0568 N/A

• Call Park-Store and Retrieve $ 0.1289 N/A

• Call Pickup s 0.0577 N/A

s Call Transfer $ 0.2166 N/A

• Call Waiting-Terminating/Cancel Call Waiting $ 0.1330 N/A

• CLASS Call Waiting ID $ 0.0519 N/A

U CLASS Calling Name and Number $0.1915 N/A

• CLASS Calling Number Delivery s 0.0808 NIA
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Rate Element Rates

• CLASS Calling Number Delivery-Blocking s 0.3822 N/A
, . . ' CLASS Continuous Redial $05008 N/A

CLASS Last Cal! Return s 0.4258 N/A
" | CLASS Priority Calling $ 1.0829 N/A
*Q CLASS Selective Call Forwarding $ 0.9206 N/A
0. CLASS Selective Call Rejection s 1.7651 N/A

• CLASS Anonymous Call Rejection $ 0.3937 N/A

• Distinctive Ringing $ 0.0797 N/A

'o Message Waiting/ \indication-Audible/Visual s 0.0662 N/A

Speed Call Long-Customer Changeable $ 0.0654 N/A

'o Station Dial Conferencing (6 way) $ 1.0508 N/A

:I Three Way Calling s 0.0963 N/A
6. Subsequent Order Charge N/A $ 12.75

H 4.8.3 Digital Line Side Port $ 17.13 N/A

• First Port N/A $ 277;13

• Each Additional Port N/A $ 277.13

H 4.8.4 Digital Trunk Ports
H 4.8.4.1 DS1 Message Trunk Port N/A $ 337.96

Recurring Charge Nonrecurring Charge

H 4.8.4.2 Message Trunk Group-First Trunk N/A $ 278,91

• Each Additional Trunk N/A $ 8.64

H 4.8.5 DSO Analog Trunk Port ICE ICE
1H .8.e Local originating usage, per MOU $ 0.0028 N/A

4H .9 Customized Routing N/A ICE

`(H)4L9.1 Development of Custom Line Class
Code

N/A ICE

H 4.9.2 Installation Charge, per switch N/A ICE

.~:(H)4.10 Common Channel Signaling Access
Capability/SS7

4i .H .10.1 STP port See FCC Tariff #5 N/A

4H .10.2 STP Port, Per Message $ 0.00005 .N/A

(H)4.10.3 Options Activation Charge

»H .10.3.1 Basic Translations

Jo First Point Code N/A $ 107.17
"§ Each additionaI Point Code N/A $ 7.32

4H .10.3.2 Database Translations
..o First Point Code N/A $ 121.82

• Each additional Point Code N/A s 43.95
(H)4.10.4 Signal Formulation, ISUP, per call set~

up request

$ 0.00198 N/A

4H .10.5 Signal Transport, ISUP, per call set-up $ 0.00145 N/A
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request
(H)4.10.6 Signal Transport, TCAP_ per data
request

s 0.00047 N/A

(H)4.10.7 Signal Switching, ISUP, per call set-up
request

$ 0.00146 N/A

(H)4.10.8 Signal Switching, TCAP, per data
request

$ 0.00048 N/A

(H)4.10.9 CCS Link- First Link N/A s 464.94
(H)4.10.10 CCS Link~ Each Additional Link N/A $ 147.60
(H)4.10.11 Signaling Link- First Link s 24.85 N/A
(H)4.10.12 Signaling Link - Additional Link $ 24.85 N/A
(H)4.10.13 SCP/Databases - Per Message $ 0.0010 N/A
(H)4.11 Construction Charges ICE ICE

(H)5 INC (Interim Number Portability) Recurring Charge Nonrecurring Charge
(H)5.1 Service Establishment, Per switch, per
Co-Provider route

N/A $ 20.65

(H)5.2 Service Establishment, Per Ported
Number

N/A. $ 4.47

(H)5.3 Service Establishment, Additional
numbers ported on same account, consecutive
number, per ported number

N/A s 3.32

(H)5.4 Coordinated Out of Hours Cut, non
Sunday/Holiday

N/A $ 59.73 per hour per
person

(H)5.5 Coordinated Out of Hours Cut on
Sunday/Holidays

N/A $ 73.74 per hour per
person

(H)6 LNP (Local Number Portability) See FCC Tariff #5

(H)7 911/E911 No Charge

(H)8 Directory Assistance Rate Per Call
(H)8.1 Regional Directory Assistance, per call s 0.280
(H)8.2 National Directory Assistance, per call $0.385
(H)8.3 Front End Brand set-up and recording N/A $ 3560.00 - actual

vendor charge

(H)9 White Pages Directory Listings
(H)9.1 Primary Listings, \Nhite Pages No Charge

(H)10 Directory Assistance List Information
(H)10.1 Initial Database Load, per Listing s 0.025 N/A
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H 10.2 Reload of Database, per LiSting s 0.020 N/A
Recurring Charge Nonrecurring Charge

(H)10.3 Daily Updates, per Listing for individual
Co-Provider or agent serving one Co-Provider

s 0.025 N/A

(H)10.4 Daily Updates, per Listing for agents
serving multiple Co-Providers

$ 0.05 N/A

H 10.5 One-time Set Up Fee s 67.43/hour N/A

H 10.6 Electronic transmission $ 0.002 N/A

(H)10.7 Tapes ( charges only apply if this is
selected as the normal delivery medium for daily
updates)

$ 30/tape N/A

(H)10.8 Shipping Charges (for tape delivery) Rate charged by
carrier selected

N/A.

H 11 Toll and Assistance Operator Services
H 11.1 Option A - Per Message
H 11.1.1 Operator Handled Calling Card $ 0.46 N/A

H 11.1.2 Machine Handled Call $0.18 N/A

H 11.1.3 Station Call $ 0,84 N/A

H 11.1.4 Person Call $ 2.05 N/A

H 11.1.5 Connect to Directory Assistance $ 0.55 N/A

H 11.1.6 Busy Line Verify $ 0.72 N/A

H 1.1.1.7 Busy Line Interrupt s 0.87 N/A

H 11.1.8 Operator Assistance $ 0.36 N/A

(H)11 .2 Option B - Per Work Second and
Computer Handled Calls
H 11.2.1 Operator Handled $ 0.02 N/A

H 11.2.2 Machine Handled Call $ 0.13 N/A

H 12. Advanced Intelligent Network (AIN) ICE

H 13. Line Information Database (Llma) ICE

(H)14. Access to Poles, Ducts, Conduits and
Right of Way
H 14.1 Pole In qui Fee, per mile N/A s 114.00

H 14.2 Innerduct !inquiry Fee, per mile N/A $ 171.00

Recurring Charge Nonrecurring Charge

H 14.3 Field Verification Fee N/A ICE

H 14.4 Make-Ready Work N/A ICE

H 14.5 Pole Attachment Fee, per attachment - $ 2.82 N/A

(H)14.6 Innerduct Occupancy Fee, per foot, per

year _

$ 0.48 N/A

9
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Rate Element Rates

(H)15. XX Database Query Rate Per Query
(H)15.1 Per query, per attempt $ 0.00117966 N/A
(H)15.2 POTS (Plain Old Telephone Service)
Translation

$ 0.00005115 N/A

(H)15.3 Call Handling and Destination $ 0.00004194 N/A

(H)16. ICNAM (InterNetwork Calling Name),
per query $ 0.016 N/A

4 4

(H)17. BFR (Bona Fide Request) Processing
(H)17.1 Processing Fee N/A $ 2128.00

(H)18. Daily Usage Record File $ 0.0011 N/A

(H)19. Category 11 Mechanized Record $ 0.0025 N/A

Part H
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Part I
Signature

PART I D SIGNATURE

Entire Agreement

This Agreement constitutes the entire agreement between the Parties and supersedes
al l  pr ior  oral  or  wr i t ten agreements, representations, statements, negotiations,
understandings, proposals and undertakings with respect to the subject matter hereof.

IN W ITNESS W HEREOF, the Part ies hereto have caused this Agreement to be
executed by their respective duly authorized representatives.

G u s

L :

4834 ,
Signature

4972 4M» =w
Name Printed/Typed _

M Y Wm4/24442
Title /W

:ST Communications Inc.

r -, 4./ut!
§ignatu;4

Elizabeth J. Stamp
Name Printed/Typed

Director - Interconnect

Tit le

64//64
Date
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1

BEFORE THE ARIZONA CORPORATION COMMISSION

Ariz0na Corporation _Commission

DOCKETED
NOV 0 9 2000

' WE
.'Z'vdLnAQowuQcn%;w)

881' N4/I3 )Ma

6

7

CARL J. KUNASEK
Chairman

JIM IRVIN
Commissioner

WILLIAM A. MUNDELL
Commissioner

DOCKETED av,

DOCKET no. T-01051B-00-0420
T-03155A-00~0420

8

9

10
ADMINISTRATWE CLOSURE

11

12

13

IN THE MATTER OF THE
APPLICATION OF U S WEST
com1v1Ln~ncAT1ons, INC. FOR
APPROVAL OF THE WIRELINE
INTERCONNECTION
AGREEMENT WITH GST NET
(As), INC

)
)
)
)
)
)
)

NUMBER 63036

14

A request to close the above-referenced matter was tiled on September 21, 2000, by
Lori Hoover, Tariff Administrator for the Utilities Division. By memo, this tariff became
effective by operation of law on September 13, 2000.

15

16

17

An Administrative Closure Number has been assigned to this matter which officially
Closes the docket. This is not a signed order of the Commission and isidor record
keeping purposes only.

18

19

If you have any questions regarding this matter, please contact me at
(602) 542-3477. '

9

20 Administrative Closure Number issued
On this it day ofNQvQmber, 2000

21

22

23

777~7?zLvc <17

24

M. Nancy Colt
Docket Administrator
Utilities Division

25

26

27

28

z |
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LAW OFFICES

I

A PROFESSIONAL CORPORATION
1002 AUG la p 345

DArcy Reurno oFFicEs IN:
PHOENIX, Tucson,

NOGALES, AZ; LlNCOLN, NEDirect Phone: (602)916-5345
Direct Fax: (662) 916-5545
drenfro@felaw.com

AZCORP CUMNISSIGH
DOCUMENT CONTROL

3003 NORTH CENTRAL AVENUE
sums 2600

PHOENIX, ARIZONA 85012-2913
pHone (602) 916.5000

FAX: (602)916-5999

August 13, 2002

BY HAND DELIVERY

Docket Control
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

In the Matter of the Application of Qwest Corporation for Approval of a
Operator Service Amendment to the Interconnection Agreement with
Allegiance Telecom of Arizona, Inc. .

I Dear Madam or Sir:

Please find enclosed the Operator Service Amendment to the Interconnection Agreement
between Qwest Corporation ("Qwest") and Allegiance Telecom of Arizona, Inc. ("Allegiance").

r

The Amendment is made in order to replace the existing terms, conditions and rates for
Operator Services, in its entirety, as set forth in Attachment 1 and Exhibit A. The Arizona
Corporation Commission approved the underlying Agreement between Qwest and Allegiance on
March 06, 2000 in Docket Nos. T-0105lA-99-0685 and T-03789A-99-0685, Decision No.
62345. Enclosed is a service list for these dockets.

I

I

1

. Please contact me at (602) 916-5345 if you have any questions concerniNg the enclosed.
Thank you for your assistance in this matter. - '

J

9l S inherely,

FENNEMORE CRAIG

-i/(-4 ® ~ » _
4-~

Darcy Ref fro

Enclosures
Mary C. Albert, Allegiance Telecom, Inc.
Ernest G. Johnson, ACC Utilities Division
Chris Keeley, Chief Counsel, ACC Legal Division

cc:

Re:

FENNEM0 3@iiATG
Ar"
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FENNEMQRE CRAIG
Docket Control
August 13, 2002
Page 2

Service Listfor Docket T-01051A-99-0865 and T-03789A-99-0685

Mr. Timothy Berg
Fennemore Craig
3003 N. Central Avenue, SUite 2600
Phoenix, Arizona 85012

Mary C. Albert, Esquire
Allegiance Telecom, Inc.
1919 W. M Sheet, Suite 420
Washington, DC 20036

Chris Keeley
Legal Division
ARIZONA CORPORATION COMMISSION
1200 West Washington
PhOenix, AZ 85007

Ernest G. Johnson, Director
utilities Division
ARIZONA CORPORATION COMMISSION
1200 West Washington
Phoenix, AZ 85007

DSCHNEID/I330684/6'18l7.l79
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Operator Services Amendment
to the

Interconnection Agreement
between

Qwest Corporation
and

Allegiance TeleCom of Arizona, Inc.

This Amendment ("Amendment") is to the Interconnection Agreement between Qwest
Corporation (f/k/a U S WEST Communications, Inc.) ("Qwest"), a Colorado corporation,
and Allegiance Telecom of Arizona, Inc. ("CLEC").

RECITALS

WHEREAS, the Parties entered into an Interconnection Agreement, for service in the
State of Arizona, that approved by the Arizona Corporation Commission ("Commission")
on March 8, 2000, as referenced in Docket Nos. T-01051A-99-0685, T-03789A-99-
0685, Decision No. 62345 ("Agreement"), and

W HEREAS, the Part ies wish to amend the Agreement by adding the terms and
conditions contained herein.

AGREEMENT

.NOW THEREFORE, in consideration Of the' mutual terms, covenants and conditions
contained in this Amendment and othergood and valuable consideration, the receipt
and sufficiency of which is hereby acknowledged, the Parties agree as follows:

1. Amendment Terms

This Amendment is made in order to replace the existing terms, conditions and rates for
Operator Services, in its entirety, with the language and rates set forth in Attachment 1
and Exhibit A, attached hereto and incorporated herein.

2. Effective Date

This Amendment shall be deemed effective June 19, 2002 ("Effective Date")Q CLEC
must generate, if necessary, an updated Customer Questionnaire. In addition to the
Questionnaire, all systemupdates will need to be completed by Qwest. CLEC will be
notified when all system changes have been made. Actual Order processing may begin
once these requirements have been met. -

3. Amendments; Waivers

The provisions of this Amendment, including the provisions of this sentence, may not be
amended, modified or supplemented, and waivers or consents to departures from the
provisions of this Amendment may not be given without the written consent thereto by
both Parties' authorized representative. No waiver by any party of  any defaul t ,
misrepresentation, or breach of warranty or covenant hereunder, whether intentional or

July 15, 2002/msd/Allegiance Operator Services» AZ.doc . 1
Amendment to CDS-020220-0031/C
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not, will be deemed to extend to any prior or subsequent default, misrepresentation, or
breach of warranty or covenant hereunder or affect in any way any rights arising by
virtue of any prior or subsequent such occurrence.

4. Entire Agreement

This .Amendment (including the documents referred to herein) constitutes the full and
entire understanding and agreement between the Parties with regard to the subjects of
this Amendment and supersedes any prior understandings, agreements, amendments,
or representations by or between the Parties, written or oral, to the extent they relate in
any way to the subjects of this Amendment.

The Parties intending to be legally bound have executed this Amendment as of the
dates set forth below, in multiple counterparts, each of which is deemed an original, but
all of which shall constitute one and the same instrument.

Allegiance Teleeom of Arizona, Inc. Qwest Corporation

4 % I

L /
Authorized Signature

L. T. Christensen
Name Printed/Typed

Director - Business Policy
Title

M 84/
Authoed Signature

I447<94414€4 f
Name Printed/Typed

W41414144/411 I  T ~ / m / / 1@'Z,',

//#2 8.7
Dte Date

July 15, 2002/msd/Nlegiance Operator Services - AZ.doc
Amendment to CDS-020220-0031/C
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ATTACHMENT 1

r OPERATOR SERVICES

1. SCOPE

1.1 This Amendment sets forth the rems and conditions for the provision of the Services by
Qwest .to CLEC. The Services will'be provided by live operators or computers and
include the following:

1.1.1 Loeal Assistance - Provide assistance to CLEC's end user requesting help or
information on placing or completing local calls, connecting to home NPA
directory assistance, and provide such other information and guidance, including
referral to business of f ice and repair numbers, as may be consistent with
Qwest's customary practice for.providing customer assistance.

1.1.1.1 Emergency Assistance - Provide assistance for handling the
emergency local and intra LATA toll calls to emergency agencies of
CLEC's end user, including, but not limited to, police, sheriff, highway
patrol and fire. CLEC will be responsible for providing Qwest with the
appropriate emergency agencies numbers and Updates.

1.1.1.2 Busy Line Verify ("BLV') - Performed when CLEC's end user requests
assistance from the operator to determine if the called line is in use.
The operator will not complete the call for the end user initiating the
BLV inquiry. Only one BLV attempt will be made per end user call, and
a chargewill .apply..

1.1.1.3 Busy Line Interrupt ("BLl") - Performed when CLEC's end user requests
assistance from the operator to interrupt a telephone call in progress
after BLV has occurred. The operator will interrupt the busy line and
inform the called party that there is a call waiting. The operator will only
interrupt the busy line and will not connect CLEC's end user and the
called party. The operator will make only one BLl attempt per end user
call and the applicable charge applies whether or not the called party
releases the line.

1.1.1.4 Quote Service - Provide time and charges to hoteVmotel and other end
users of CLEC for guest/account identification.

1.1.1.5 Coin Refund Requests - Provide information regarding CLEC's .end

users requesting coin refunds

1.1.2 IntraLATA Toll Assistance - Qwest will direct CLEC's end user to contact their
carrier to complete intraLATA toll calls.

1.1.3 Brandinq - Announces CLEC's name at the introduction and conclusion of the
call, where technically feasible. Qwest will record the Brand. ,

July 15, 2002/msdlAllegiance Operator Sewiees - AZ.doc
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2. TERMS AND CONDITIONS

2.1

5
4
J
J

CLEC elects to receive the following Operator S ices:
Local Assistance J "
Emergency Assistance
Busy Line Verify
Busy Line Interrupt
Quote Service
Coin Refund Requests
lntraLATA Toll Assistance
Branding

J

2.2 Interconnection to Qwest Services from an end office to Qwest is technically feasible at
two distinct points on the trunk side of the switch. The f irst connection point is an
.operator services trunk connected directly to Qwest's Operator Services host switch.
The second connection point is. an operator serv ices trunk connected directly to a
remote Qwest Operator Services switch.

2.3 Trunk provisioning and facility ownership will follow the guidelines recommended by the
Trunking and Routing, lOw and Switch sub-teams. All trunk interconnections will be
digital.

2.4 Operator Services interconnection will require a dedicated operator services type trunk,
per NPA, between the end off ice and the interconnection point on Qwest's switch.
Subject to availability and capacity, access may be provided via operator sewices trunks
purchased from Qwest or provided by CLEC via collocation arrangements to route Calls
to CLEC's platform.

2.5 The technical requirements of operator services type trunks and the circuits to connect
the posit ions to the host are covered in the Operator Serv ices Systems Generic
Requirement (OSSGR), Bellcore Document No. FR-NWT-000271, Section e (Signaling)
and Section 10 (System Interfaces) in general requirements form.

2.6 CLEC will provide separate (not the local/intraLATA trunks) no-test trunks to Qwest's
BLV-BLl validation hubs or to Qwest's operator services switches.

2.7 Qwest wil l  perform Serv ices prov ided under this Amendment in accordance with
operating methods, practices, and standards in effect for all its endusers.` Nothing in
this Amendment is intended to obligate Qwest to provide any toll services toCLEC or
CLEC's end users.

2.8
technical abilities are limited. Qwest
It is understood that Qwest will have no obligation to supply a Service where facilities or

, in its reasonable discretion, may modify and
change the nature, extent and detail of the Seniws from time to time during the term
hereof.

2.9 CLEC will complete the ' Qwest Operator Services/Directory Assistance Questionnaire
for Local Service Providers" to request Services, and CLEC represents that the
information is true and correct to the best of its knowledge and belief.

July 15, 2002/msdAIlegiance Operator Services - AZ.doc
Amendment to CDS-020220-0031/C
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2.10 Qwest will maintain adequate equipment and personnel to reasonably perform the
Services. CLEC will provide and maintain the facilities necessary to connect its end
users to the place(s) where Qwest provides the Services and to provide all information
and data needed or reasonably requested by Qwest in order to perform the Services.

3. CHARGES

The charges. for the Senices provided by Qwest under this Amendment,are listed in
Exhibit A of this Amendment.

4. BILLING

4.1. Qwest will track usage and bill CLEC, and CLEC will pay Qwest for the calls placed by
CLEC's end users and facilities.

4 .2 Usage will be calculated according to Option A (Price Per Message) andOption B (Price
Per Work Second and Computer Handled Calls), as defined in Exhibit A, and Qwest will
charge CLEC whichever is lower. .

4 . 3 If, due to equipment malfunction or other error, Qwest does not have available the
necessary information to compile an accurate billing statement, Qwest may render Qa
reasonably estimated statement, but will notify CLEC of the methods of such estimate
and cooperate in good faith with CLEC to establish a fair, equitable estimate. Qwest will
render a statement reflecting actual billable quantities when and if the information
necessary for the billing statement becomes available.

4 .4 CLEC alone and independently establishes all prices it .charges its end users for
Services provided by means of this Amendment, and Qwest is not liable or responsible
for the collection of any such amounts.

4 . 5 If Branding is selected, a non-recurring charge for studio set-up and recording will apply.
The non-recurring studio/recording charge will be assessed each time the brand
message is changed. The non-recurring charge to load the switches will be assessed
each time there is any type of change to the switch. (CLECs offering service in more
than one state will be assessed a one time only non-recurring charge for studio set-up
and recording.) The non-recurring charge(s) must be paid prior to commencement of
service.

s . PAYMENT

5 .1 Amounts payable under this Amendment are due and payable within thirty (30) days
after the date of statement.

5 .2 Unless prohibited by law, any amount due and not paid by the due date stated above
will be subject to a late charge equal to either (i) 0.03 percent per day compounded
daily for the number of calendar days from the payment due date to and including, the
date of payment, that would result in an annual percentage rate of 12%, or (ii) the
highest lawful rate, whichever is less.

4

July 15, 2002/msdAIlegiance Operator Services - AZ.doc
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e

4

Should CLEC! pure any portion of the statement up =rthis Amendment, CLEC wit!
notify Qwest in writing within thirty (30) days of the receiptof such billing, identifying the
amount and details of such dispute. CLEC will pay all amounts due. Both CLEC and
Qwest agree to expedite the investigation of any disputed amounts in an effort to
resolve and settle the dispute prior to initiating any other rights or remedies.

4 .

July 15, 2002/msd/Allegiance Operator Services -AZ.doc
Amendment to CDS-020220-0031/C
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Arizona Corporation Comrissirrn
DOCKETED
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WILLIAM A.MUNDELL
Chaihnan _

JIM IRVIN
Commissioner

MARC SPITZER
Commissioner

DOCKET no. T-01051B-02-0617
T-03789A-02-0617

ADMINISTRATIVE CLGSURE

INTHE MATTER OF THE
APPLICATION FOR APPROVAL
OF A OPER.ATOR SERVICE
AMENDMENT TO THE
INTERCONNECTION
AGREEMENT BETWEEN QWEST
CORPOR.ATION AND
ALLEGIANCE TELECOM OF
ARIZONA, INC

)
)
)
)
)
)
)
)
)
)

NUMBER65398

A request to close the above-referenced matter was tiled on November 15, 2002, by
Lori Miller, Programs & Projects Specialist II for the Utilities Division. By memo, this
Interconnection Agreement became effectively Operation of Law on November 12, 2002.

An Administrative Closure Number has been assigned to this matter which 0f5cial1y
closes the docket. This is not a signed order of the Commission and is for record
keeping purposes only.
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If you have any questions regarding this matter, please contact me at
(602) 542-3477.
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n

Administrative Closure Number issued
On this 15thday of November, 2002
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C/w 4. Q,
Colleen A.Ryan U
Docks.tAdministrator
Hearing Division
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1
Docket No. T-010518-02-0617

T-03789A_02-0617P .

2

3
A copy of the foregoing Administrative Closure was mailed to the following by the

Docket Control Center on November 15, 2002.

4

5

6

7

Ms. Darcy Ref fro
Fennemore Craig
3003 North Central Avenue, Suite 2600
Phoenix, Arizona 85012-2913 1

8 Ms. Mary C. Albert, Esq.
Allegiance Telecom, Inc.
1919 W. M Street, Suite 420
Washington, D.C. 20036

10
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Ernest G. Johnson, Director
Utilities Division
l200 West Washington
Phoenix, Arizona 85007 _

14

15

16

Chris Keeley, Chief Legal Counsel - .

L¢ga1 Division
1200 West Washington
Phoenix, Arizona 85007

17
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19

20

Lyn Farmer - A.C.C. Chiefly-Iearing Officer
Hearing Division
1200 West Washington
Phoenix, Arizona 85007
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LAW OFFICES

FENNE1V1OR§ *i91§h¥ lE*,D
A ""°"ESS'°"'"2%&"5W"%°*lD 3:

DAnce R. Rsurno
AZ CURP c0t4H1ssloH
0ocus»4EHT CONTROL

. OFFICES IN:
PHOENIX, IUCSON,

NOGALES, AZ: UNCQLN, NE
Direct Phone: (602) 916-5345
Direct Fax: (eos) 918-5545
drenlro@fclaw.com

3003 NORTH CENTRAL AVENUE
SUITE 2600

PHOENIX, ARIZONA 85012-2913
PHONE: (602)916-5000

FAX: (602)916-5999

June 6,2002
BY HAND DELIVERY

Docket Control .
Arizona Corporation Commission
1200 West Washington
Phoenix, AZ 85007

In the Matter of the Application of Qwest Corporation for Approval of the
Coordinated Installation Amendment to the kxterconnection Agreement
with Allegiance Telecom of Arizona, Inc.

DearMadam orSir:

Please find enclosed an original and ten (10) copies of the Coordinated Installation
Amendment to the Interconnection Agreement between Allegiance Telecom of Arizona. Inc.
("Allegiance") and Qwest Corporation ("Qwest").

The Agreement is made in order to add terms, conditions and rates for Coordinated
Installation as set forth 'm Attachment 1. The underlying interconnection agreement between
Allegiance and Qwest was approved by the Arizona Corporation Commission on March 6, 2000,
in Docket Numbers T-01051A-99-0685 and T-03789A-99-0685, Decision No. 62345.

Please contact me at 602-916-5345 if you have any questions concerning the .enclosed.
Thank you for your assistance in this matter.

Sincerely,

NNEMORE C
C

army Rem,fro

Enclosures
cc: Morton J. Posner, Regulatory Counsel Allegiance Telecom, Inc.

Ernest Johnson, Director, ACC Utilities Division
Chris Keeley, Chief Counsel, ACC Legal Division

I

i

PHX/DRENFR0/I3086831/678l7.l79

Re:
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FENNEMQRE CRAIG
Docket Control
June 6, 2002
Page 2

SERVICE LIST FOR: QweSt Corporation
Docket No. T-01051A~99-0685 and T-03789A.99-0685

Timothy Berg
Theresa Dwyer
Fennemore Craig
3003 N. Central Avenue, Suite 2600
Phoenix, Arizona 85012

Martin J. Posner
Regulatory Counsel
Allegiance Telcom, Inc.
1919 M Street, NW, Suite 420
Washington, DC 20036

Mr. Christopher C. Kempley
Chief Counsel .
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

Mr. Ernest G. Johnson
Director, Utilities Division
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

U

PHX/DKLEMENT/13086231/67817.179
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Coordinated Installation With Ho Testing Amendment
to the Interconnection Agreement between

Qwest Corporation and~
Allegiance Telecom of Arizona, Inc.

for the State of Arizona
•

This is an AMendment ("Amendment") to the Interconneetiog Agréement.betw'een Qwest
Corporation ('Qwest'). formerly known as U SWEST Commune tiorqzg,~'li1c., a. Colorado
corporation, and Allegiance Telecom of Arizona, Inc. ('CLEC"). CLEC'and Qwest shall be
known iointiy as the 'Parties". `&go».' '

RECITALS

WHEREAS, CLEC and Qwest entered into an lnterconneciion Agreement ('Agreement") for
servlcein the state of Arizona which was approved by the Arizona Corporation CommisslrM .
("Commission"); and

WHEREAS, the Parties wish to amend the Agreement further under the terms and conditions
contained herein.

AGREEMENT

NOW THEREFORE, in conslcletatlon of the mutual terms; covenants and conditions contalrlecl
in this Amendment and Other good and valuable consideration, the receipt and suttidency of
which is hereby acknowledged, the Parties agree as follows:

Amendment Terms

The Agreement Is hereby amazed by adding Remus,-conditions and rates for Coordinated
Installation With No Testing as set forth in Attachment 1.

Effective Date

This Amendment shall be deemed effective immediately and the rates established herein shall
apply prospeaWely and there wm he no retroactive trueup. If the final rates approved by the .
Commission are different from the rates in this amendment. they wm apply prospectively only .
and there will be no. retroactive true up. .

\
\

Further Amendments

Except as modified herein. the provisions of the Agreement shall remain in full force and effect,
Neither the Agreement nor this Amendment may be further amended or.attered.exoept by
written instrument executed by an authorized representative of both Parties.

Q J_»

The Parties intending to be legallybound have executed this Amendment as of the dates set
forth below, in multiple counterparts. each of which is deemed an original, butall of whim shalt
constituteone and the same Instrument.

Coordinaried1rsl2!laEonfno Testing And Aii¢gtanoe~A2
Ameridmentto CDS-991026-0152/dhdH1lT/2901

1
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ATTACHMENT 1

ATTACHMENT 1

Qwestwm offer coordinated Installation o os-0unbunolea hoops wtih retesting tora prim;uf-
$60 per loop for a minimum of 4 loops per customer location per order. ,' .
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RECEIVED D, RENFH0

sup 13 2082
BEFORE THE ARIZONA CORPORATION SSION .

Arizona C0rI>0tH1i0n Commissi0l1 / I N  . .

DO CKETED
sEp 1 0 2002

WILLIAM A. MUNDELL
Chairman

JIM IRVIN
Commissioner

MARC SPITZER
Commissioner DOCKEIED BY W I

DOCKET no. T-0105113-02~0426
T-03789A-02-0426

ADMINISTRATIVE CLOSURB

IN THE MATTER OF QWEST
CORPORATION'S APPLICATION
FOR APPROVAL OF THE
COORDINATED INSTALLATION
AMENDMENT TO THE
INTERCONNECTION
AGREEMENT BETWEEN QWEST
CORPORATION AND
ALLEGIANCE TELECOM OF
ARIZONA; INC. '

)
)
)
)
)
)
)
)
)
)

NUMBER 65180

A request to close the above-referenced matter was filed_ on SepteMber 9, 2002, bY
Lori Miller, Programs 8; Projects Specialist II for the Utilities Division. By memo, this
Interconnection Agreement became effective by operation of law on September 3, 2002.

I An Administrative Closure Number has been assigned to this matter which officially
closes the dockets This is not a signed order of the Commission and is for record
keeping purposes only

If you have any questions regarding this matter, please contactme at
(602)542-3477.

Administrative Closure Number issued
On this 10thday ofSeptember,2002
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Colleen A. Ryan
Docket Administrator
Hearing Division
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1
Docket No. T-010518-02-0426

T-03789A-02-0426

2

3
A copy of the foregoing Administrative Closure was mailed to the following by the

Docket Control Centeron September 10, 20021 .

4

5

6

Ms. Darcy Ref fro
Fennemoré Craig
3003 North Central Avenue, Suite 2600
Phoenix, AZ 85012-2913

7

8

9.

10

Mr. Martin J. Posner
Regulatory Counsel
Allegiance Telecom, Inc.
1919 M. Street, NW, Suite 420
Washington, DC 20036

11

12

13

Ernest G. Johnson, Director
Utilities Division
'1200 West Washington
Phoenix, Arizona 85007

14
1

15

16

Chris Keeley, Chief Legal Counsel
Legal Division .
1200 West Washington
Phoenix, Arizona 85007

17

18

19

20

Lyn Farmer - A.C.C. Chief Hearing Officer
Hearing Division
1200 West Washington
Phoenix, Arizona 85007
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BEFORE THE MINNESOTA PUBLIC UTILITES commlsslon

Gregory Scott
Edwad A. Garvey
Marshall Johnson
LeRoy Koppendrayer
Phyllis A. Reha

Chair
Commissioner
Commissioner
Commissioner
Commissioner

In the Matter of Qwest Corporation's Refiling
of its Proposed Tariffs Regarding Termination
Liability Assessments as Applied to Resale
Arrangements

ISSUE DATE: October 2, 2001

DOCKET NO. P-421/AM-00-1165

ORDER REJECTING TARIFF/PRICE
LIST REVISIONS

PRQCEDURAL H1STORY

This is the third in a series of related cases dealing with the termination liability assessments
(TLAs) that Qwest Corporation proposes to charge long-term contract customers vvd10 choose to
substitute a reseller for Qwest as the provider of contract services.

The inst case was a complaint proceeding. In that case a competitive local exchange carrier with
extensive resale operations claimed that high TLAs charged by Qwest violated federal law, its
interconNection agreement with Qwest, and the public interest. The Commission issued an Order
construing Qwest fs tariffsand finding that, under the tariffs' terms, TLAs did not apply when
customers substituted a reseller for Qwest in extended term contracts.' The Company appealed
this decision to the Minnesota Court of Appeals.

The Company also filed new tariff and price list revisions which explicitly imposed TLAs on
customers substituting a reseller for Qwest in long-term contracts. This filing began the second
case, in which the Commission ultimately rejected the TLAs at issue on grounds that they were
not just and reasonable, that they functioned as barriers to competition, and that they unduly and
unreasonably restricted the res'ale of contract service arrangements? The Company appealed this
decision, too, to the Minnesota Court of Appeals.

1In the Matter of a Complaint by InfoTel Communications. LIJC v. U S WEST
Communications. Inc. Concerning Resale of Contract Services,Docket No. P- 421/C-98-10,
ORDER consTRUn~1G TAR1FFS AND PROHIBITING TERIVDNATION CHARGES IN
RESALE CONTEXT (May 21, 1998).

2In the Matter of U S WEST Communications. Inc,'s Proposed Revisions to Termination
LiabiliW Assessments,Docket No. P-421/EM-98-769, ORDER REJECTING TARIFF/PRICE
LIST REVISIONS, CLAPJLFYING PRACTICAL EFFECT OF FIIJNG, AND STAYING
IMPLEMENTATION OF FUTURE TARIFF/PRICE LIST REVISIONS (October 13, 1998).

1



On May 4, 1999 the Minnesota Court of Appeals reversed and remanded the Cornrnission's
decision in the first case. The Conn rejected the Coinrnission's finding that the original tariff
language itself prohibited the application of TLAs in resale situations. The Court also found that
the Commission had reasonably concluded that the purpose of the tariff was cost recovery, and
the Court therefore remanded the case for specific findings on costs and other relevant factors.8
The Court noted that the second appeal had been filed and said that "the end of this litigation
does not appear to be in sight for either party."

The litigation did end shortly, however, under a stipulation signed by the parties on June 10,
1999. Under the stipulation Qwest agreed that it would

(a) file another tariff on the application ofTLAs in resale situations, different
from the one under appeal in the secondcase, and

(b) dismiss its appeal in the second case,

while the Commission agreed that it would

(a) act on the new filing by conducting an expedited proceeding under Minn. Stat. §
237.61, unless a different kind of proceeding was required by law, and

(b) either delegate the tiling to a Commission subcommittee under Minn. Stat. §
216A.03, sued. 8 or designate a lead Commissioner for the filing under Minn.
Stat. § 216A.03, sued. 9.

On August 17, 2000 Qwest filed its new proposed tariffs, which are at issue if this case, together
with supporting documents and legal memorandum. These tariffs would impose a TLA of
17.66% of the monthly contra rate for each month the customer did not take service directly
from Qwest during the first year of the contract, with that rate dropping to 9% during subsequent
contract years. To qualify for these TLAS, which are lower than those that can apply outside the
resale context, the reseller serving the customer must agree to buy the contract services at
wholesale from Qwest for the remainder of the contract term.

TheCompany stated that thepurpose of the TLAs was to recover the retail costs it had already
incurred but not yet recovered when customers switched to resellers.

Comments opposing the proposed tariff were filed by the following pities: the Minnesota
Department of Commerce, the Residential and Small Business Utilities Division of the Office of
the Attorney General, Eschelon Telecom of Minnesota, kc., McLeodUSA Telecommunications
Sen/ices, Inc., EN-TEL Communications, LLC, Lakedale Link, Inc., WH Link, LLC, and
Direct Communications, LLC, filing jointly, the Association of Communications Enterprises

(ASCENT), formerly the Telecommunications Resellers Association, USLink, Inc., and
Firstcom, Inc.

3InfoTe1 Communications. LLC v. Minnesota Public Utilities Commission, 592 N.W.2d
880 (Minn.App. 1999), rev denied (July 28, 1999).
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The parties opposing the new tariffs claimed that they did not meet statutory standards of
fairness, reasonableness, and non-discrimination; that they would function as barriers to
competition, violating state and federal law, and that they would unduly and unreasonably restrict
the resale of contract service arrangements, violating state and federal law.

On January 8, 2001, the Commission issued an Order designating Chair Scott lead Commissioner
in this case and authorizing him to conduct evidentiary hearings on the issues listed below, and
any related relevant issues.

(a) the amount of Qwest's unavoided costs when a retail customer taking
service under along term contract switches to a reseller buying wholesale
service from Qwest;

(b) the reasonableness and likely consequences of the proposed tariff
provision making resellers liable for the wholesale rate for the remainder
of a customer's contract term, whether the customer completes the
contract term or not;

(c) whether the TLAs proposed by Qwest constitute unreasonable restrictions
on resale,

(d) whether all Qwest TLAs in a resale setting should be prohibited as anti-
competitive, as unreasonable restrictions on resale, as contrary to public
policy, or on any other grounds, and if so, whether this prohibition should
be temporary or permanent.

Chair Scott conducted evidentiary hearings on March 26, 2001. Due to changes in circumstances
and business plans, some parties had withdrawn &own the case. The remaining parties were
Qwest, the Minnesota Department of Commerce, the Residential and Small Business Utilities
Division of the Office of the Attorney General (RUD-OAG); and four competitive local
exchange coniers, filing jointly: EN-TEL Communications, LLC, Lakedale Link, Inc., Direct
Communications WH Link, LLC, and Direct Communications, Inc.

The parties filed pre-hearing and post-hearing briefs. Qwest 'filed a post-hearing amended
proposal `m response to concerns raised at the evidentiary healing. Qwest also filed a Motion for
leave to file a reply memorandum and supporting affidavit, together with that motion and
affidavit. The Canmission granted Qwest's motion, which was unopposed, and accepted its
reply filing.

The Commission met to hear arguments from mc parties and to deliberate on July 24, 2001.

3



FINDINGS AND CONCLUSIONS

1. Introduction and Background

A. The Long-Term Contracts at Issue

This case involves long-term contracts for five product groups or groups of telecommunications
services .-

PBX (Private Branch Exchange), a computerized, on-site service that
routes calls within organizations with multiple telephone lines,
Centrex, a computerized of?-site service that routes calls within
organizations with multiple telephone lines,
ISDN (Integrated Services Digital Network), a network configuration
permitting the end-user tO transmit voice, data, and video over a common
line,
Intrastate Private Line Service, a direct circuit or channel dedicated to
connecting a specific end-user to a designated point or points,
Advanced Cornxnunicadons Services, a group of highly specialized
services including Frame Relay Service, ATM Cell Relay Service,
MegaBit Services, and Local Area Network Switching Service.

Under these long-term contracts, customers agree to purchase a service for a specific length of
time, in exchange for a discounted price. Contracts run 'from three to ten years -- the longer the
term, the steeper the discount. And, most important for present purposes, the contracts impose
TLAs if the customer stops taking service directly from Qwest before the end of the term;

B. Qwest's Resale Obligations

Under state and federal law Qwest must permit competitors to interconnect with its network on
competitive and non-discriminatory terms and must permit competitors .to purchase its services at
wholesale and resell them at retaiL' Both state and federal law also prohibit Qwest from
imposing unreasonable or discriminatory restrictions or limitations on the resale omits wholesale
services.

Qwest offers the five services at issue here on a wholesale basis, both as man&-to-mon&
services and as long-term contract services. The wholesale rate is 17.66% below what Qwest
charges at retail for the same month-to-month or long-term contract service.

This 17.66% wholesale discount rate, which applies to all Qwest's wholesale services, was set by
the Conni scion in an earlier proc ceding. As re quired by federal law, it represents the percentage

of retail costs (rrnrketing, billing, collection, and other costs) that Qwest avoids who it sells a
service at wholesale instead of at retail.°

4 47 U.s.c. §251(¢ ), Minn. Star. § 23116.

5 47 U.s.c. § 251(b)(1), 47 U.s.c. §251(€)l4); Stat. § 237.121 (a)(5).

6 47 U.s.c. § 252(d)(3).
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H. Qwest's Proposal

A. The Original Proposal

The COmpany originally proposed a TLA of 17.66% of the monthly contract rate for each month
the customer did not take service directly from Qwest during the first year of the contract term.
The TLA would drop to 9% per month for subsequent contract years. These TLAs, which are
lower than those assessed when a customer stops taking contract services entirely, would apply
only if the reseller agreed to buy the contract services at wholesale from Qwest for the remainder
of the contract term.

Qwest based its TLA calculations on the 17.66% wholesale discount set by the Commission for
Qwest's wholesale services across-the-boad. The Company began with the assumption that that
discount accurately reflects the costs the Company nominally avoids when it sells services
wholesale rather than retail. The Company thenstated that converting long-term retail contras
into long-term wholesale contracts is not the same as set ling wholes ale from the beginning,
because in the conversion case the Company has already incurred retail costs - especially sales
and marketing costs - which the wholesale discount properly treats as avoided.

The Company therefore used the wholesale discount as a starting point for calculating the costs it
avoids when it converts long-term retail contracts to long-term wholesale contracts. It used the
cost categories the Commission had used to set the wholesale discount and adjusted them to
reflect the retail costs it had already incurred when contracts were converted from retail to
wholesale.

The Company's cost analysis determined that, while the Company avoids 17.66% of its retail
costs in pure wholesale transactions, it avoids only 4.96% of its retail costs when it convms a
long-terrn wholesale contract to a long-term retail contract. This difference requires the
Company to charge a TLA of 12.7% of the face amount of the contract to recover its costs.

The Company's cost expert explained that, instead of charging 12.7% across-the-board, the
Company decided to discourage early contract terminations by charging 17.66% per month
during the first Year of the contract and 9% during later years. Her calculations indicated that this
two-tier TLA policy would produce the 12.7% overall recovery rate her cost data supported.

B. The Post-Hearing PropoSal

In its post-hearing brief the Company dropped its proposal to charge different TLAs for different
years of the contract term and lowered its estimate of its total unavoided retail costs .furn 12.7%
of the retail rate to 11.93% of the retail rate. The lower rate was offered in response to evidence
from the RUD-OAG that the 12.7% rate failed to take into account Miscellaneous Revenues,
which the Commission had taken into account in calculating the wholesale discount on which the
Company based its TLA calculations. The Company emphasized that it was offering the lower
rate as a compromise, not as an admission of error.

The Company also offered an additional compromise proposal in which contract customers
substimting resellers for Qwest would pay the lower of the l 1.93% overall TIA or a service-
specific TLA, which would reflect only the retail costs not avoided for that specific service.
Under this proposal, the TLAs for the five services (or groups of services) at issue would be as
follows:
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PBX
Centrex
ISDN
Intrastate Private Line
Advanced Communications

7.75%
11.93%
11.93%
7.07%

11.93%

The Company also urged the Commission to treat this case as a civil court would treat a breach
of contract case, using the record to fashion an appropriate remedy if the Company failed to
prove its entitlement to all it sought.

111. Parties' Responses

A. Department ofCommerce

The Departmexlt of Commerce (the Department) urged the Commission to reject the Company` s
proposal on grounds that incumbents cannot charge TLAs when customers switch to resellers
without violating state and federal laws prohibiting unreasonable restrictions on resale. The
agency classified all TLAs as restrictions on resale, emphasized that the Federal Communications
Commission has found all restrictions on resale presumptively invalid,7 and argued that the TLAs
in this case are not narrowly tailored enough to defeat the presumption of invalidity.

The Department also argued that it was not fair, reasonable, or in the public interest to permit the
use ofTLAs when other cost recovery methods that would not inhibit competition to the same
degree were readily available (The Department suggested higher up-'front charges or higher
monthly rates.)

Finally, the Department claimed that the Company's TLA calculations were conceptually flawed
and empirically unsound.

B. Residential and Small Business Utilities Division of the Office of the Attorney
General (RUD-OAG)

The RUD-OAG did not agree with the Department that TLAs were unreasonable restrictions on
resale per se. The agency believed that the TI.As 'm this case, however, both imposed
unreasonable restrictions on resale and failed to meet statutory standards of fairness,
reasonableness, and non-discrimination.

The agency argued that the cost calculations on which Qwest based its TLAs were unsound in
theory and in application, chiefly for the following reasons

the cost development process was driven by the Company's legal and policy staff;
not its cost staff,

7 In the Matter oflmplementation of the Local Competition Provisions in the
Telecommunications Act ofI996, First Report and Qrder, CC Docket 96-98, FCC .96-325 (rel.
Aug. 8, 1996), 'H 939.
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Qwest's calculations were based on cost data that irx:1uded both month-to-month
and long~terrn contract customers,
Qwest's calculations were based on costs that included the costs of marketing to
persons who decided not to take long-term contract services,
Qwest's calculations failed to credit sales commissions refunded on terminated
contracts,
Qwest failed to present evidence distinguishing its unavoided costs in die long-
term contract context from its unavoided costs in the month-to-month context,
Qwest failed to establish its actual costs and actual profit margins for long-term
contract services.

The agency also contended that Qwest discriminated against resellers and their customers by
imposing TLAs on customers terminating long-term contracts to take more expensive service
h'0m resellers, while waiving TLAs for customers terminating long-term contracts to take more
expensive service from Qwest.

c. The EN-TEL Group

Four competitive local exchange carriers - EN-TEL Communications, ILL, Lakedade Link, Inc.,
Direct.Communications, and WH Link, LLC .- filed joint comments opposing the proposed
TLAs. They stated that TLAs in this range made it impossible for them to compete for Qwest's
existing long-term contract customers and threatened the viability of resale as a market entry
.strategy by "locking up" the lucrative long-term contract services segment of the market.

They argued that it was unduly discriminatory for Qwest to waive TLAs for customers upgrading
to a more expensive Qwest service, but not for customers upgrading to a more expensive service
from a reseller. Similarly, they challenged what they claimed was Qwest's practice of
determining on a case-by-case basis whether it would impose TLAs on a terminating customer.

They contended that it was unfair and unreasonable for the proposed tariffs to require resellers to
pay "standard" TLAs of up to 40% if their aistomers stopped taking service entirely.

They claimed that Qwest's cost calculations were fundamentally flawed, for the reasons given by
the Department and the RUD-OAG, and because (1) Qwest's calculations failed to distinguish
between marketing costs for new and renewed contracts, and (2) Qwest made no adjustments for
cost savings firm long-term contracts, only for cost increases.

I v . The Commission's Historical Treatment of TLAs

Long=tenn contracts and the TLAs that go with them have been a conundrum since local
competition began. On the one hand, consumers and businesses can benefit firm the significant
discounts long-term contracts provide. On the other hand, consumers, businesses, and the
economy as a whole may be harmed if long-term contracts act to thwart competition by "locking
up" lucrative segments of the emerging market. The Commission's historicaltreatment ofTlAs
has reflected the difficulty of balancing these competing interests.

In May 1996 the Commission rejected a proposal by Qwest (then U S WEST) to offer 1ong~tem1
contracts with TLAs of 15% to 25%, on grounds that those contracts posed a threat to the
competitive market the Commission had a duty to nurture:

7



The rate stability plan clearly g`ves U S WEST an unearned competitive
advantage over other companies which may wish to enter the SingleNumber
Service market. [footnote omitted] It permits the Company to capture market
share now, before effective local exchange competition has been realized, by
offering discounted prices, and to retainmarket share later, as competitive force
evolve, by enforcing exit penalties in the long term contracts required to get the
discounted prices. This marketing strategy and its resulting competitive
advantage are available to U S WEST only because it is currently the monopoly
provider.

To allow U S WEST or any other incumbent provider to exploit its monopoly
status and throw up eleventh hour barriers to customers changing companies
would directly contravene state and federal policies opening the local
telecommunications market to competition. It would complicate, prolong, and
perhaps jeopardize the already complex process oftransforming a monopoly
environment into an effectively competitive one. It would be .unfair to
competitors, who cannot yet extract long term commitments in return for rate
reductions.

In the Matter of U S WEST Communications. Inc's Proposal to Offer a Rate
Stabilitv Plan for Sin21eNumber Service,Docket No. P-421/EM-95-1245 ,
ORDER REJECTING RATE STABILITY PLAN (May 7, 1996).

In March. 1997 the Commission found that the competitive market had evolved to the point that it
was reasonable to permit Qwest to offer long-term contracts for specialized services with TLAs
of 15% to 30%.8 The Order emphasized that no one had opposed the contracts at issue and that
the Commission retained the right and duty to intervene on behalf of the public interwt if
necessary.

By October 1998, however, it was clear theta thriving competitive market was still a goal, not a
reality, and that long-term contracts wide high TLAs and other anti-competitive features were one
of many favors stalling competition:

While the Commission may have bear right in believing that contras could
encourage competition by permitting business customers to use familiar
procurement methods to buy telecommunications services, the length of these
contracts (up to 10 years) and the size of their termination charges (up to 40%)
have eliminated any pro-competitive effect they might have had. They do, as the
Commission originally feared, "lock up" the market at a time when consumer
options ought to be burgeoning.

Furthemiore, the automatic renewal provisions of these contracts can lock up
small or inattentive customers beyond the original contract term, compounding
their anti-competitive effect. The contracts' failure to identify the services

aIn the Matter of a Request by US WEST Communications Inc. for Authority to
Introduce a Rate Stabilitv Plan for the Service Configuration Element of ISDN Prirnarv Rate
Service,Docket No. P-421/EM-96-1419, ORDER APPROVING PETITION March 20, 1997).
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contracted for as competitive, or to otherwise signal the existence of competitive
alternatives, can also confuse or mislead less sophisticated customers.

In short, these contracts, at least as applied to resale customers, function as
barriers to competition at this stage in the development of the competitive market.
They therefore fail the "just and reasonable" standard of Minn. Stat, §§ 237.60
and 237.63. They also unduly and unreasonably restrict the resale of contract
service arrangements, in violation of Minn. Stat. §237.121 (a) (5) and 47 U.S.C.
§251(b)(1).

In the Matter off S WEST Communications. Inc.'s Proposed Revisions to
Termination Liabilitv Assessments, Docket No. P-421/EM-98-769, ORDER
REIECTING TARIFF/PRICE LIST REVISIONS, CLARJFYING PRACTICAL
EFFECT OF FILING, AND STAY1NG IMPLEMENTATION OF FUTURE
TARIFF/PRICE LIST REVISIONS (October 13, 1998) at 7.

v. Commission Action

(a) Introduction

For these TLAs to be approved, Qwest must prove -

(2)

(b)
(C)

that they are fair and reasonable under Minn. Stat. §§237.06, 237.011 (2),
and 237;082,
that they are not unduly discriminatory under Minn. Stat. §§ 237.60, and
that they do not impair competition or unreasonably restrict resale under
Minn. Stat. §237.121 (a) (5) and U.S.C. §251(b)(1) and 47 U.S.C,
§251(c)(4).

TO prove these things, Qwest must show that the proposed TLAs reflect the actual retail costs
that the Company does not avoid when it converts long-term retail contracts to long-tmn
wholesale contracts. It must show that the non-price terms of the contracts are fair, reasonable,
non-discriminatory, and not likely to impair competition. It must show that any TLAs ultimately
proved to be cost-justified do not contravene the public interest by impairing the development of .
a free and competitive market or unreasonably restricting resale.

Since the Co many has failed to make these showings, the Commission must reject its TLA
proposal.

B. The Company's Cost Evidence Is Flawed, Incomplete, and Untrustworthy

The threshold issue in this case is whether the TLAs proposed by the Company have a solid
factual basis. The Commission funds that they do not.

9



As explained above, the Company used the wholesale discount as the starting point for
calculating the costs it avoids when it converts long-term retail contracts to long-term wholesale
contracts. It used the retail most categories the Commission had used to set the wholesale
discount and adjusted them to reflect the retail costs it had already incurred but not yet recovered
when these contracts were converted from retail to wholesale.

These calculations led the Company to conclude that, while it avoids 17.66% of its retail costs in
pure wholesale transactions, it avoids only 4.96% of these costs when it converts a long-term
retail contract to a long-term wholesale contraa.°  The Company explained this striking disparity
by stating that it incurs most of the retail costs oblong-term contacts up-front, mainly in
marketing costs, and especially in sales commissions.

The Commission tads that the Company's cost analysis is insufficiently accurate, detailed, and
rigorous to support its TLA proposals.

One of the most serious flaws in the cost analysis is that it is not based on data specific to long-
term contract services, but on aggregate data on sales and marketing costs of both month-to-
month and long-term contract retail customers. There is No reasonable basis to conclude that a
TLA based on this methodology will limit Qwest's recovery to unrecovered costs for long-term
contract customers. Clearly, the costs of month-to month service and long-term contract service
differ; if they did not, the Company could not offer the significant price discounts it offers in
long-term contracts.

Using aggregate data to calculate long-term costs simply requires too much guesswork to support
the precise cost calculations necessary in this case. The record provides no reliable factual basis
for malting precise distinctions between long-term contract and month-to-month costs. The
Company's TLA claims, however, rest on those distinctions, which it uses to make adjustments
in the retail cost categories used in the Wholesale discount methodology.

Furthermore, using aggregate data on 1ong~term contract and month-to-month customers means
that cost differences between these two classes of customers are already reflected to some degree
in the baseline numbers that are bing adjusted. Without a reliable way to extract the specific
costs attributable to long-term contract customers, there is a significant risk of double .
adjustments.

Equally concerning, all of the adjustments Qwest made to the wholesale discount cost categories
favored Qwest -all of them reflected instances in which the incurred-but-unrecovered retail costs
of terminated long-term contract services exceeded the retail costs of month-to-month services.
None of them reflected instances in which some retail costs attributable to contract customers
were lower than retail costs attributable to month-to-month customers.

9. The Company later increased this 4.96% cost figure slightly, to reflect the
"Miscellaneous Revenues" originally missing from the equation, as pointed out by the RUD-
OAG.

10



There are clearly many such instances, however, since it is the economies associated with
establishing long-term customer relationships that enable the Company to offer the discounted
prices of long-term contracts. As EN-TEL points out, these economies would appear to include .
reduced costs 'm the areas of billing, collection, and ongoing administrative support, but in the
absence of more rigorous cost studies, it is impossible to know for sure.

It also appears that Qwest failed to factor in ro its TLA calculations some cases in which sales
commissions on terminated contracts .- its major unavoided retail cost - were refunded.
Similarly, the Company failed to demonstrate that it properly accounted for the reduced
marketing costs associated with contract renewals. Further, until it filed its revised, post-hearing
proposal, the Company failed to demonstrate that its TLA calculations had properly accounted
for the miscellaneous revenues factored into the wholesale discount And the RUD-OAG also
noted that Qwest included as non-avoided costs, the costs of marketing to potential customers
who do not take the service.

The Company also failed to establish that its marketing expenses, including its sales
commissions, were reasonable in amount and in their rems and conditions of payment.

In short, the accuracy and precision necessary to support a TLA proposal, with its inevitable
potential for inhibiting competition, is absent here. In fact, at some points the Company's
proposal loses sight of the need for cost justification altogether.

For example, Qwest's original proposal to charge higher TLAs during the first year of the
contract had no cost basis and was admittedly designed to discourage customers from switching
to resellers early in their contract term. Similarly, the Company tiled essentially no cost evidence
to support the extranely high TLAs it proposed to charge resellers whose customers terminate
service entirely before the end of the contract term.

Further, the Company's post-hearing alternative proposal to dramatically reduce the TLAs for
two of the five services - significantly reducing its total TLA collections - casts doubt on the
precision of its original proposal, which was presumably designed only to recover total
unavoided retail costs.

c. The Proposed TLAs Are Not Fair and Reasonable, are Anti-Competitive,
and Unreasonably Restrict Resale

For the reasons explained above, the Commission finds that the Company's cost evidence is not
detailed, accurate, or reliable enough to support a finding that the proposed TLAs constitute just
and reasonable rates, which the Commission must ensure under Minn. Stat. §§ 237.06, 237.011
(2), and 237.082. The Commission rejects them on that basis.

The Commission also rejects them as unreasonably restricting resale under Minn. Star. §237. 121
(a) (5) and 47 U.S.C. § 25l(b)(1) and (c)(4). Resale is a critical market entry tool for new
competitors and a critical network completion tool for established competitors. Unconstrained
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resale is essential to the development of a competitive local telecommunications market. For this
reason, federal law makes all resuictions on resale presumptively invdid.'°

Similarly, federal law imposes more stringent resale requirements on incumbents than other local
exchange carriers (including the duty to sell at cost-based wholesale rates), because it is the
incumbents' networks that must be opened for competition to succeed." Qwest's affidavit
detailing the TLAs charged by its non-incumbent competitors therefore has little if any bearing
on the reasonablexiessof its own TLAs.

Any tariff affecting resale therefore triggers the highest level of scrutiny from this Commission.
Here, the lack of detailed and credible cost support for the proposed TLAs, which will clearly
inhibit resale to some degree," require their rejection, as does the Company's failure to establish
that the costs its TLAs are designed ro recover are reasonable in amount and in their terms and
conditions of payment. The Commission therefore will not reach the Department's claim that all
TLAs are inherency anti-competitive and unreasonably restrict resale.

Finally, although this case has focused heavily and appropriately on the cost justification for the
TLAs proposed by the Company, it is important to note that all the terms and conditions oflong-
term contracts, not just their price terms, Must be fair and reasonable, non-discriminatory, and .
not unreasonably restrictive in their effect on resale. 111 the second TLA case in this series," the
Commission found that specific long-term contract provisions - lengthy contract terms,
automatic renewals without notice, failure to identify services as competitive - compounded the
contracts' anti-compedtive effects. It is not clear &om the Company's Hung that these concerns
have been effectively addressed. To the contrary, the proposal to impose the TLAs on resellers if
the ultimate customer defaults iiirther compounds their anti-competitive effect.

"' In the Matter oflmplementation of the Local Competition Provisions in the
TelecommuniCations Act of1996,First Report and Order, CC Docket 96-98, FCC 96-325 (rel.
Aug. 8, 1996), 1[939.

11 47 U.s.c. § 251(¢)(4).

12 Although it seems inarguable that high termination fees will discourage customers from
terminating contracts with Qwest to take service from resellers, the Department has provided
three affidavits illustrating TLAs' real-life effects. In all three cases, TLAs had a clear negative
impact on competition. See the Department's filing of Febnxary 27, 2001 .

13In the Matter off S WEST Communications. Inc.'s Proposed Revisions to
Termination liability Assessments,Docket No. P-421/EM-98;769, ORDER REIECTING
TARIFF/PRICE LIST REVISIONS, CLARIFYINGPRACTICAL EFFECT OF FILING, AND
STAYING IMPLEMENTATION OF FUTURE TARIFF/PRICE LIST REVISIONS
(October 13, 1998).

12



Similarly, it is not clear that the Company has exhausted its rate design options for mitigating the
anti-competitive effects of TLAs in long-term contracts. Currently the Company uses two
Methods to collect the up-front costs of long-term contracts - it amortizes them over the full
contract term or it charges a TLA. There are other options, however - higher initial fees, higher
monthly fees, deposits - and it is not clear that they have been adequately explored.

For all these reasons, the Commission finds that the proposed TLAs do not meet statutory
standards of fairness and reasonableness and that they unreasonably restrain the resale of Qwest's
wholesale services.

D. The TLA Proposal Is Unduly Discriminatory

The government agencies and the competitive local exchange carriers who intervened in this case
argued that it was unreasonably discriminatory for Qwest'sltariffs to waive TLAs for contract
customers who terminate their contracts to take a more expensive service from Qwest, but not for
contract customers who terminate their contracts to take a more expensive service from a reseller.
The Commission agrees.

The record does not demonstrate any cost basis for treating these two classes of customers
different. The Company's sunk and unrecovered retail mosts would appear to be the same
whether a customer terminates a long-term contract to sign a more expensive contract with
Qwest or with a reseller. In the absence of countervailing evidence, the Commission concludes
that this tariff term discriminates against upgrading customers choosing a resale provider,
violating state statutes prohibiting undue discrimination" and state and federal statutes
prohibiting unreasonable restrictions on resale."

Furthermore, Qwest's inability to document its grounds for waiving the TLAs in 226 of the 483
termination cases it was able to identify is worrisome, given the high potential for discrimination
posed by TLAs.

E. The Commission CannotModify the Company's Proposal

The Company urgedthe Commission to use the record and its own judgment to establish an
alternative TLA level, if it felt compelled to reject the Company's proposal. The Commission
cannot do this for several reasons.

As explained above, this record lacks the accuracy and precision necessary to support any level
of TLA. The tariff language is at points unduly discriminatory. It is not clear that contract tons
and conditions previously deemed anti-competitive have been corrected. The reasonableness of
the costs for which recovery is claimed has not been established. The potential to use rate design
to mitigate the most anti-competitive effects of TLAs has not been fully explored. The
Department's claim that all TLAs are unreasonable restrictions on resale has not been decided.

For all these reasons, the Commission declines to set a TLA policy for Qwest on this record.

14 Minn. Stat. § z37.60.

15 Mien. stat. § 237.121 (a) (S) and 47 U.s.c. §251(b)(1) and 47 U.s.c. § 251(¢)(4).
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ORDER

1. The tariff/price list revisions feed by Qwest on August 17, 2000 and amended in its post-
hearing comments are hereby raj eyed.

This Order shall become elective immediately.

BY ORDER OF THE COMMISSION

Burl W. I-Iaar
Executive Secretary

(SEAL)

This document can be made available in alternative formats (i.e., large print or audio tape) by
calling (651) 297-4596 (voice), (651) 297-1200 (TI'Y), or 1-800-627-3529 (TTY relay service).

2.
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CONFIDENTIAL BILLING SFITLEMENT AGREEMENT*
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This ConGdenlial Billing Settlement Agreement ("Agreement'), dated April2_§_.v°

I 2000, is between U S WEST Communications, Inc. ("U S WEST') and McLeodUsA_

* Inc. ('McLeodUSA') who hereby enter inly this Confidential Billing S.ettlemen_t
i
1 Agreement with regard lo the following:

l

iI
q
I

RECITALS

1. U WEST Is an incumbent local exchange provider operating in the

states of Arizcma, Colorado, Idaho, Iowa,Minnesota, Montana, Nebraska, New Mexico,

North Dakda, Oregon. South Dakota, Utah, Washington, and Wyoming.

2. McLeodUSA is a competitive local exchange provider that will soon

»_°"q;.

operate in all fourteen states of U S WEST's operating region.

Whereas both. U S WEST and m¢Le0<1uéA have entered into3.

interconnection agreements pursuant to the federal Telecommunications Act of 1996

('Act"), under Section 251 and 252 of that Act, and those agreements have been

;
4

!
1
Il
I
l
I

9
I

i1

approved by the appropriate state commissions where those agreements were filed

pursuant lo the ACL U S WEST and McLeodUSA operate under those agreements In

certain states, is well as various state and federal tariffs.

4. McLeodUSA has interv ened in the u` S W EST/QW EST merger

proceedings then have been or are being conducted by several states within UP

WEST's 14-slate region. including Arizona. Minnesota, Montana, Utah, Washington and!
Wyoming.

Q 5. Disputes between the parties have arisen in a number d stales under

NONPUBLIC DOCUMENT Q110435
I.

I

I

1
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both the interconnection agreements and tan'ffs regarding a number of.billing issues,

I

!
ir.cluding nonblocked Centrex service, subscriber list information charges, reciprocal

I
i
l

compensation and interim pricing.

6. In an attempt to finally resolve those issues in. dispute, including

McLeodUSA's opposition to the merger, and avoid defly and costly litigéiion. the

I

i
parties voluntarily enter inly this Confidential Billing SetlJemerl!Agreemenl lo resolve all

disputes, claims and controversies between the parties, as of  the dale of thisI
I

n

¢
v

Agreement that relate to the matters addressed herein and release all claims related to

those matters.

s CONFIDENTIAL BILLING SETTLEMENT AGREEMENT

1. 111 consideration for McLeodUSA's withdrawal from the merger dockets, and
I

within free (5) business days after McLeodUSA has withdrawn its opposition to the

t
merger in all states and dismissed its pending FCC complaint regarding subscriber list

information charges, u S WEST win pay McLeodUSA $4.2 million to resolve the

nonblocked Centr.ex service and subscrR>er list Information billing disputes. The form of

payment will consist of bill credits (if payment has not been made) or cash payments t_o

MoL¢odLISA.

2. Effective upon merger closure and subject to the additional terms described

¢

4"1iq;

i
8
3

below, U S WEST will-pay NlcLeodUsA $25.5 million to resolve miscdlanedus billing .

disputers. The form of payment will consist of a cash laymen! to McLeodUSA. Payable

within Eve (5) business days following merger closure.

a. nonhlocked Centrex Service: Subject to McLeodU$A's withdrawal from the

merger dockets and dismissal of its FCC complaint, M<:LeodUSA and U S WEST agree

1 I

3
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Mat upon payment to McLcodUSA of the $4.2 million described in paragraph 1, all
:
\

P
(

disputed Centrex related charges incurred through Mardi 31, 2000 have been fully

resolved and all claims for such charges are released. Effective immediately, for¢

I

I
I
*
I Centrex service charges incurred on a going-forwand basis, the parties will continue to

negotiate, in good faith. a business-to-business resolution.
Q_' .-,

'Q i
i
r
I

b. subscriber List Information Chqggsr Subject to McLeodUsA's withdrawal

from the merger dockets and dismissal of its FCC complaint, u S WEST and

McLeodLlSA agree that upon payment lo McLeodUSA of the $4.2 million described in

paragraph 1, all disputed amounts incurred lhrolugh March 31, 2000 have been fully

resolved arid all claims for such chargesare released. McLeodUSA agrees to
4

23 immediately dismiss its pendingFCC_complaintregarding subscriber list information

charges. Effective Immediately, on a going-blward basis, McLeodUSA will pay the .

$.04 (per listing for initial load) and $.06 (perllstinglfor updates) rates for subscriber list

information or such other final rates as may be established 'by any cost docket
l
f

°  l proceedings or rates the parties may negotiate, in goad faith, on a business-to-business

basis. Both parties reserve the right to participate fully in future rate determination

proceedings.

I
I

I
I

§i m g ens'a6on for Traffic Exdaanqez Upon payment to McLeodUSA° of the

$4.2 million described in paragraph 1, in all existing and future states, for the period of

c.

March 1, 2000 through December 31, 2002, the parties agree to immediately amend

their existing Interconnection agreements to change the reciprocal compensation terms

i
from a usage-based system to a 'bill and keep' arrangement for local and lntemet-

related1rarGc. and to incorparaze such a bill and keep amahgemenl into any future

Q110437
1 ;

f

I
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intefeonnection agreements in any of u s WEST's fourteen states.. Subject to merger

closure, both parties agree not to bill usage to one another in any existing or future

I
I
g
i
I
1

stale between March 1, 2000 and the date of merger closure. However, in me event

xhatthe merger between U S WEST and QWEST does not dose, U $ WEST will

retroactively bill MCLeodUSA for the true-up for reciprocal compensation for usage

4

9
S through Februafy 29, 2000 at the appropriate state commission-approved tames. Both

par ties may bill each other retroactively for the usage not billed between March 1, 2000

anal the dale on which it Is oHidal!yannounced that the merger will not close, based on

appropriate stale commission-approved rates of the currently existing interconhecnion

I agreement(s). u S WEST and McLeodU$A agree to pay the undisputed portion of

such retreadive usage billing at the appropriate state commission-approved rates within
»1n' ¢

five (5) business days of receiving each other's invoices for the same. In addition, if the 1

I
•

merger ages not close, the parties wit! immediately arend their existing interconnection

agreernenis accmdingly.

d. .Interim Pacing: Subiedto merger dosufe and in consideration for the billI
4
I
1

and keep arrangement agreed upon above. U S WEST and McLeodUSA agree that all

I

I

~¢
I

Iv

1

interim rates, except reciprocal compensation rates, will be treated as final and any final

commission orders entered in any of the 14 states In u S WESTs territory through April

ac, 2000, and on a going-forward basis through December 31, 2002, (except as such.

orders may relate to reciprocal compensation rates for the period between MarCh 1.

2000 and December 31. 2002-reciprocal compensation is addressed in paragraph 2.c.

of this agrecmeni) will be applied prospectively to McLeodUSA, and hot retroactively.

In addition, u s WEST agrees that this settlement term will apply throughout the terms
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of the parties' existing interconnection agreements. Thus, both Parties agree not to bill

each other foray true-ups associated with final commission orders that affect interim
i

I

1
U

s

pr\c¥a$ and release claims for such tnJe-ups.

e. C entrex Service Agreements' For McLeodUSA'é Evyear Centrex Service

Agreements lhaLexpire before December 31, 2002, the Parties agree to extend the a

i
terms and pricing of those agreements until December 31 , 2002.

:
u

3. For valuable consideration menticmed above, the receipt and sufficiency of

which are hereby acknowledged. McLeodUSA and U S WEST do hereby release and

4

ir
3

forever discharge the other and the other's associates, owners, stockholders,

predecessors. successors. agents, directors, officers, partners, employees,

representatives. employees of af6liates. employees of parents, employees of

subsidiaries. aftillates, parents, subsidiaries, insurance carriers, bonding companies

and attorneys. from any and at! manner d aciksn or actions, causes or causes of action,

\
in law, under statute, or in equity, suits, appeals, petitions, debts, liens. contracts,

agreements_ promises, liabifrly, claims, at'1€n-'native defenses, offsets, demands

damages, losses. costs, claims for restitution, and expenses, of any nature whatsoever.

fixed or contingent, known or unknown. past and present asserted or that could have

been asserted or could be asserted in any way relating to or arisiflg out of the Billing

disputes/matters addressed herein.

l

39
8g
4
2
i1 4. The terms and corndlilons containedin this Corgfidenlial Billing Sekleinenl

Agreement shall inure to the befit of. and be binding upon, the respective

successors. affiliates and assigns of the Parties.

S . Md.uo<3U$A hereby covenants and warrants that it has not assigned Sr
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Lransferrcd \o any person any dairy. or portion of any diam which is released or
=.
I
I

1
i

discharged by this Confidential Billing Settlement Agreement.

i
g

6 The Parties expressly agree that they will keep the substance of the

necoliations and or conctitiorus of the settlement and the terms or substance at this

3I
Confidential Billing Settlement Agreement strictly oontidential. The parties funFler agree

that they will not communicate (orally or in writing) or in any way disclose the substance

of negotiations andlor conditions of the settlement and the terms or substance of this

agreement to any person, judicla! or administrative agency or body, business, entity or
I
I

¥
!
1

association or anyone else for any reason whatsoever, w° nFlout the prior express written

consent d the other party unless compelled no do so by law. it is expressly agreed that

this confidentiality provision fs an essential element of this Ccnfldential Billing

Settlement Agreement. The parties agree that this Confidential Billing Settlement
2

~<> \
r
g

Agreement and negotiations, and all matters related to these two matters, shall be

subjedto the Rule 408 of the Rules of Evidence, at the federal and state level.

l
1i

In the event either Party has a legal obligation which requires disclosure

of the terms and conditions of this Confidential Billing Settlement Agreement. the Party

having the obligation shall immediately notify the other Party in writing of the nature.

scope and.source of sudl obligation so as to enable the other Party. at its option, to

7 •

take s.uch action as may be legally permissible so is lo protect the con5dentlality

provided for in th3a agraemenL

a .

'Q

This CorMdential Billlng Settlement Agreement constitutes the entire

agreement between the Parties and can only be changed in a writing pr writings

executed by both of the Parties. Each of the Parties forever waives all right to assen

NONPUBLIC DOCUMENT 6 Q110440
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that this Confidential BiNding Settlement Agreement was a result of a mistake in law or in

I

g This Confidential Bring Settlement Agreement shall be interpreted and-I
construed in accordance with the laws of the State of .Colorado, and shall not be

interpreted in favor or against any Party to this agreement' Ar

10 The Parties have entered Into this Confidential Biff ing Settlement

11
n

Agreement aRes conferring with legal counsel.

If any provision of this Confidential Billing Settlement Agreement should

g
8
5

~."n I

t

be declared to be unenforceable by any a d nfinistrative agency or court of law. the

remainder of the Confidential BHIing Settlement Agreement shall remain in full force and

effect, and shall be binding upon the Parties hereto as if the invalidated provision were

not part of this Confidential Billing Settlement Agreement

Any claim. controversy or dispute between the Parties in connection with

this Confidential Baling Settlement Agreement shall be resolved by private and

confidential arbitration conducted by a single arbitrator engaged in the practice d law,

under the then cnrnent rules of the American Bar Association. The Federal Arbitration

12 .

f
I Act, 9 U.s§c. §§ 1-16. not state law. shall govern the arbitzabitrly of all disputes. The

arbitrator shall only have the authority lo determine breath of this agreement, but shall

:~=

0

not have the authority to award punitive damages, The arbllrétofs decision shall be

final and binding and may be entered in any court having jurisdiction theres. Each

party shall bear l's own costs and arllomeys' fees and squall share equally in the fees

and e.xpcnses of the arbitrator.

13 . The Parties acknowledge and agree that they have a legitimate billing

NONPUBLIC DOCUMENT 7
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dispute abou! rho issues described in this Confidentfa\ Binding Settlement Agreement

arm that the resolution reached in this agreement represents a compromise of.the

Parties` positions. Therefore, the Parties agree that resolution of the issues contained

I in this agreement cannot be used against the other Party.

Iv I
I 14 This Confidential Billing Settlement Agreernerit may be ex i éu l ed i i

QW

\. 9
Q

counterparts and by facsirnHe.

3i
iN WITNESS THEREUF. the Paces have caused this Confidential Billing

Settlement Agreement to be executed as of this day, 2441* of April 2000.

i
g

u S WEST Communications, Inc.

Be

3
E

Trtie:

McLeodUsA, Inc

Ry: K / 3

Title: P4'/ZS/:>eZv':'

O71u:."i/18/`.°*°'o Date:

_'Q I

r

9
•

1
- U

Q|

I Q

q E

i
I
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about the hues described \n this Conidsntial BH1ing Settlement Agreement

and that the rasoluiion reached in We agzuemerrl reprrssrrks a cnmpromisa of the

Parllae' positions. Therefore, the Parties ggfua indresolution of the igsueg oonained

in this agreement cannot be used agalndtho author pang.. '| _ :.

14  . T h i s c o n a d e n w  B z u t n g  S s w a m u n t  A g r u ém e n r  m a y  b e  e x e c u t e d I n

4
r cnunkrparts and bit feaimlic.

IN WTTNE8S THEREOF, the Pallles have caulhd this CoMldentid BI1Tlng

Settlement Agreement to be nxeouied el D19135 day, 'z1 ` " d Apri 2000.

E
l
)

U s WEST Commnmlcdions. Inc.

_.

I

By: r

Tikiez

"'°°TZ-4
Fkzrs ~>=2~"

Dale: _ 4 / 2  S - / 2 Q`Q

Thia: P sidept

Data: 4/28/00

i v Whv\=~>~\ ¢ rous

1 Trek Secret Data Ends;

I

-F
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*echelon
December 6, 2000 l

. 1980 Hz I

|

r
"~ln..

Burl W. Hoar, Ph.D.
Executive Secretary
Minnesota Public Utilities Commission
121 7th Place East, Suite 350
Saint Paul, MN 55101-2147

Eighth Amendment to the Interconnection Agreement behveen Eschclon
Telecom of Minnesota, Inc. and Qwest Corporation
Docket No.: P5340, 421/M-99-1223

Dear Dr. Hoar:

Enclosed for filing with the Minnesota Public Utilities Commission are the
original and 15 copies of the above-referenced Amendment to the Interconnection
Agreement which was approved by the Commission on October 4, 1999, in Docket No.
P5340, 421/M-99-1223. This Eighth Amendment amends several provisions in' the
Interconnection Agreement, including issues of reciprocal compensation, billing,
Provisioning, UNES, and pricing, among others The Amendment will be filed in all
states in which Eschelon and Qwest have an Interconnection Agreement.

-I have enclosed an extra copy of this letter. Please date stamp and return it in the
stamped, self-addressed envelope also enclosed.

Sincerely,

Dennis D. Ahlers
Senior Attorney
Eschelon Telecom, Inc.
(612)436-6249 (Direct Voice)
(612)436-6349 (Direct Fax)

Enclosures

Attached Service List
Laurie Korneffel, Senior Attorney, Qwest
Priii Patel, Assistant Attorney General, Minnesota AGO

730 Second Avenue South • Suite 1200 • Minneapolis, MN 55402 Voice (612)376-4400 • Facsimile (612)376-4411

Re:

cc:



Eschelon and Qwest entered into an Interconnection Agreement (Agreement for service
_in the state of Minnesota which was approved by the Minnesota Public Utilities
Commission (Commission) on October 4, 1999. The parties now wish to amend the
Agreement as provided in this Amendment, the terms of which are attached.

This Amendment No. 8 (Amendment) is made and entered into between Eschelon
Telecom of Minnesota, Inc. (Eschelon) f.k.a. Cady Telemanagement, inc. and Qwest
Corporation (Qwest) £k.a. US WEST Communications, Inc.

AMENDMENT NO. 8 TO THE INTERCONNECTION AGREEMENT

ESCHELON TELECOM OF MINNESOTA, INC.

QWEST CORPORATION

MINNESOTA

BETWEEN

AND

IN

¢ _-

I

I

1



INTERCONNl'1(ITlON AGREEMENT AMENDMENT TERMS

This Amendment Agreement ("Amendment") is made and entered into by :Md
between Eschclon Telecom, Inc., and subsidiaries, ("Esc felon") and Qwest
Corporation ("Qwest") (collectively, the "Parties") on this 15th day oflNovember, 2000.

.
1:5

an

The Parties agree to file this Amendment as an amendment to all Interconnection
Agreements ("Agreemcnls" and, singularity, "Agreement") that they are curTcntly
operating under or that they may enter into prior to December 31, 2005, with the
Amendment containing the tallowing provisions:

1 This Amendment is entered into between the Parties based on the followinfl

»
d`tlons w it such conditions being integrally and inextricably a material part of this

con 1 1 ,  ' » .-
agreement:

1.1 Within 30 days of the Parties` execution of this Amendment, Eschelon
agrees to have purchased, and to continue to purchase throughout the temps of this
Amendment, at least 50» 000 access lines froth Qwest (throughout the 14-state area where
Qwest is an incumbent local exchange carrier), all of which are to be business lines, not
residential lines. "Access lines" include lines purchased for unbundled loops, whether
purchased alone or in combination with other network elements

1.2 Qwest and Eschelon agree, that within 30 days of the Parties' execution of
this Amendment, they will execute an agreement, on a region-wide basis, for the
exchaNge of local traffic, including Internet-related traffic, on a "bill and keep" basis, that
provides for the mutual recovery of costs through the offsetting of reciprocal obligations
for local exchange traffic that originates with a customer of one company and terminates
to a customer of the other company provided, however, that these provisions will not
affect or avoid the obligations to pay the rates set out on Attachment 3.2.

1.3 The Parties wish to establish a business-to-business relationship and have
agreed that they will attempt to resolve all differences or issues that may arise under the
Agreements or this Amendment under an escalation process to be established between the

Parties.

1.4 The Parties agree that the terms and conditions contained in this
Amendment are .based on Es<:helon's current characteristics, which include sewiceto
business and Centrex-related customers and includes a fair representation of all
businesses, with no large proportion of usage going to a particular type of business.

1.5 The Parties agree that the terms and conditions contained in this
Amendment are based on the characteristics of Eschelon's service, which does not
include identifiable usage by any particular type of user.



I
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1.6 This Amendment shall be deemed effective on October 1, 2000, subject to
approval by the appropriate state commissions, and the Parties agree to implement the
terms of the Amendment ef fective October 1, 2000. This Amendment will be
incorporated in any future Agreements, but nothing in any new Agreement will extend
the termination date al' this Amendment or its terms beyond the term provided herein.
Nothing in this Amendment will extend the term of any existing interconnection
agreement. This Amendment and the underlying Agreements shall be binding on Qwest
and Eschelon and their subsidiaries, successors and assigns.

i

1.7 In interpreting this Amendment, all attempts will be made to read the
provisions of this Amendment consistent with the underlying Agreements and all
effective amendments. In the event that there is :x conflict between this Amendment and
an Agreement or previous amendments, the terns and conditions of this Amendment
shall supersede all previous documents.

1_8 Except as modified herein, the provisions of the Agreements shall remain
in full force and effect. This Amendment may not be further amended or altered except
by written instrument executed by an authorized representative of both Parties. This
specifically excludes amendments resulting from regulatory or judicial decisions
regarding pricing of unbundled network elements, which shall have no effect on the
pricing offered under this Amendment, prior to termination of this Amendment.

1.9 The Parties intend that this Amendment be eftlcctive as Of October 1, 2000,
and have executed the AgreeMent in multiple counterparts. each of which is deemed an
original, but all of which shall constitute one and the same instrument.

1.10 Unless terminated as provided in this section, the teml of this Amendment
is from October 1, 2000 until December 31, 2005, This Amendment can be terminated
only in the event that both Parties agree in writing.

1.11 In the event of termination, the pricing, terms, and conditions for all
services and network elements purchased under this Amendment shall immediately be
converted, at the option of Eschelon, to either prevailing prices for combinations of
network elements, or to retail services purchased at the prevailing wholesale discount. In
either case, if and to the extent conversion of service is necessary, reasonable and
appropriate cost based nonrecurring conversion and/or nonrecurring charges will apply.

I

. 1.12 . Allfactual preconditions and duties set forth in this Amendment are
intended ro be, and are considered by the Parties to be, reasonably related to and
dependent upon each other.

1.13 To the extent any Agreement does not contain a force majeure provision,
then if either Parly's performance of this Amendment or any obligation under this
Amendment is prevented, restricted or interfered with by causes beyond such Parties
reasonable control, including but not limited to acts oil God, fire, explosion, vandalism



l
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i

which reasonable prccatitions could not protect against, storm or other similar occumzncc,
any law, order, regulation, direction, action or request of any unit of federal, state or local
government, or of any civil UF military authority, or by national emergencies,
insurrections, riots, Wars, strikes or work stoppages or material vendor failures, or cable
cuts, then such Party shall be excused from such performance on a day-to-dav basis to the
extent of such prevention, restriction or interference (a "Force Majeurc").

l

1.14 Neither Party will present itself as representing or jointly marketing
services with the other, or market its services using the name of the other Party without
the prior written consent of the other Party.

1.15 This Amendment may be executed in counterparts and by facsimile.

2. In consideration of the agreements and covenants set forth above and the entire
group of covenants provided in section 3, all taken as a whole and fully integrated with
the terms and conditions described below and throughout this Amendment, with such
consideration only being adequate if all such agreements and covenants are made and are
enforceable, Escltelon agrees to the following:

2.1 To pay Qwest S10 million to convert to the Platform and to be released
from any termination liabilities associated with Eschelon's existing contracts for resold
services with Qwest as set out in the Attachment to section 3.2, i

2.2 To purchase from Qwest during the test of this Amendment, at least S150
million worth of services and elements (the "Services"). Based on all the terms and
conditions contained herein, including the purchase commitment of Sl50 million,
EschelOn may also purchase from Qwest, on a Platform basis and at retail rates, DSL and

voice messaging service.

2.3 As set forth in section 1.1 of this Amendment, Eschelon agrees to
.purchase from Qwest, during each of the five calendar years of this Amendment, a
minimum of 50,000 business access lines, and to maintain on Qwest access lines to end
users at least 80% (in terms of physical facilities) of Eschelon's local exchange service in
the region where Qwest is the incumbent local exchange can'ier. In addition, by
December 31, 2001, Eschelon agrees that at least 1000 business access lines will be ..
maintained in at least eight of the eleven markets (Minneapolis, St. Paul, Seattle, Tacoma,
Portland, Salem, Eugene, Denver, Boulder, Salt Lake City, Phoenix) in which Eschelon is
doing businessand Qwest is the incumbent local exchange carrier. Eschelon further
agrees that it will meet or exceed the following schedule of growth in its purchase of
business access lines:

/

I



YEAR AGREED LINE
COUNTS AND

ANNUAL PERCENTAGE
GROWTH OF AGREED
LiNE COUNTS

-

end of 2000
2000 - 2001
2001 - 2002
2002. - 2003
2003 .- 2004
2004 - 2005

50,000 lines
80,000 lines

I 10,000 lines
140,000 lines
170,000 lines
200,000 lines

60%
37%
27%
21%
18%

The growth in lines identified above refers to end of the year agreed line counts. This
minimum line commitment will be reduced proportionally in the event Qwest sells any
exchanges where it is currently the incumbent local exchange service provider, but .only
to the extent that any such sale materially impacts Eschelon's purchase of access lines
from Qwest. For purposes of this provision, access lines include lines purchased for "
unbundled loops, whether purchased alone or in combination with other network
elements.

2.4 To place orders for the Products offered in this Amendment, and for
features associated with such product, Eschelon will use one of the electronic interfaces
offered by Qwest.

2.5 During the term of the Amendment, Eschclon and Qwest will adopt and
follow'a bill and keep arrangement for reciprocal compensation, as described in section
1.2. In addition, Eschelon agrees to be financially responsible, and make arrangements
with other carriers, for any reciprocal compensation and switched access charges for
traffic between Eschelon and carriers other than Qwest.

2.6 Within the l4-state region wherein Qwest serves as the incumbent local
exchange canter, Eschelon agrees: (a) to operate in, and to continue operating in, at least
eleven markets within the 14-state region, (b) that the next six new markets that it enters
will be within the 14-state region, and (c) to operate in, and to continue operating in, all
of the Tier 1 cities in the l4-state region (Minneapolis/St. Paul, Salt Lake City, Denver,
Phoenix, Seattle, and Portland). In the event Qwest sells any exchanges in any of the .
markets where it is the incumbent local exchange carrier and where Eschelon is currently
operating or can sufficiently demonstrate an intent to commence operations, the;Parties
agree to reasonably adjust these requirements accordingly.

2.7 To provide Qwest accurate daily working telephone numbers of Eschelon
customers to allow Qwest to provide daily usage information to Eschelon so that
Eschelon can bill interexchange or other companies switched access or other rates as
appropriate.

i

Cu-



2.8 Beginning January 1, 2001, to provide Qwest with rolling 12 mouth
forecasted volumes, inclutliug access line volumes, to the central office level, updated
quarterly, and where marketing campaigns are conducted.

2.9 To hold Qwest harmless in the event of disputes between Eschelon and
other carriers regarding the billing of access or other charges associated with usage
measured by a Qwest switch, provided that Qwest cooperates in any investigation related
to such a dispute to the extent necessary to determine the type and accuracy of such

usage.

2.10 For at least u o11e~year period, Eschelou agrees to pay Qwest for the
services of a Qwest dedicated provisioning ream to work on Eschelorl's premises.

2.11 For at least 21 six week period, Eschelon agrees to participate with Qwest in

a loop cutover trial.

In consideration of the agreements and covenants set forth above and the entire
group of covenants provided in section 2, all taken as a whole and fully integrated with
the terms and conditions described below and throughout this Amendment, with such
consideration only being adequate if all such agreements and covenants are made and are
enforceable, Qwest agrees to the following:

"-
J .

3.1 In consideration for Eschelon's agreement in section 2.1 ollthis agreement,
to waive and release all charges associated with conversion from resold services to the
unbundled network platform and for terminating Esclielon contracts for services
purchased from Qwest for resale as described in this Amendment.

3.2 To provide throughout the temp of this Amendment the Platform described
herein and in Attachment 3.2, regardless of regulatory or judicial decisions on
components, including pricing, of an unbundled network element piatfomi, upon the
rates, terms and conditions in the Attachment to section 3.2.

3.3 To provide daily usage information to Eschelon for the working telephone
numbers supplied to Qwest by Eschelon, so that Eschelon can bill interexchange or other
companies switched access or other rates as appropriate.

3.4 As described in section 1.2 of this agreement, to reach agreement and
remain on a "bill.andkeep" basis for the exchange of local*traftieand"INteMet4reiated
traffic with Eschelon, throughout the territories where Qwest is currently the incumbent
local exchange service provider until December 3 I , 2005 .

l

3.5 To provide electronic interfaces to adequately support the product
described in the Attachment to section 3.2.
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Attachment 3.2
sn-

Performance by E,-;chelon of the covenants and agreements in sections l and 2 of
the Amendment to which this Attachment is a part.

11. Performance by Qwest of the covenants and agreements in sections 1 and 8 of the
Amendment mo which this Attachment is a pan.

III. State rates for lines, adjustments, charges, other tcmts and conditions, included
and excluded plzttlbml features, are at the end of this attachment, and are subject
to and clarified by the following:

In detemiining statewide usage Eschelon agrees to allow Qwest to audit its
records of usage of the plat fomi on a quarterly basis (or other agreed upon
measurement period). If statewide average usage exceeds the 525
originating local minutes per month per line for a three month period (or
such other agreed upon measurement period) on a state-by~state basis, all
platform service shall be increased by the appropNateincrement. The first
incremental audit will be conducted during December 2000 (or at such
other time as the Parties mutually agree). If average usage is above 525
originating local minutes on a statewide basis, the incremental usage
element will not be applied for January, February and March usage for that
state. The second incremental audit will be conducted in March of200 l
based upon December, January and February usage (or at such other time

"as the Parties mutually agree). lethe average statewide usage is above 525
originating local minutes for that quarter, then the appropriate increment
usage element(s) will be applied to April, May and June usage for that
state. All audits will follow on a rolling quarterly basis (or other agreed
upon measurement period), and all increments shall be applied on a rolling
basis. Qwest will review with Esehelon the results of its audits of the local
usage, and provide Eschelon with its audit reports, if any.

B. The rates provided for by this plat fom1 do not apply to usage associated
with toll traffic. Additional local usage charges will apply to usage
associated with toll traffic.

c. Platform rates include only one primary directory listing per telephone
number.

Voice messaging service and DSL service are available in combination
with Platform orders Ar retail rates, and such availability is conditioned on
paragraph I above.

Rates associated with miscellaneous charges, or new governmental
mandates, shall be passed through to Eschelon, as appropriate.

I.

A.

D.

E.

F. The Platform rates provided for in this Amendment shall only apply to
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additions to existing CENTREX common blocks established prior October
1, 2000, and only apply to business local exchange customers served
through the unbundled network element platform where facilities exist.
Appropriate charges for any new CENTREX-related services or augments
where Facilities do not exist will apply. This Amendment only applies to
platform sen/ices provided for business users and users of existing
CENTREX common blocks. Qwest will not provide Eschelon any new
CENTREX common blocks.

Any features or functions not explicitly provided for in this Amendment
shall be provided only for a charge (both recurring and nonrecumlng),
based upon established rates and only in accordance with the terms and
conditions of the appropriate tariff or Agreement for the applicable
jurisdiction.

Beginning January 1, 2001, Eschelon shall provide Qwest with rolling 12
month forecasted volumes, including access line volumes, to the central
office level, updated quarterly, and where marketing campaigns are
conducted.

G.

H.

./
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STATE

AZ
CO
ID
MN
ND
NE
NM
OR
UT
WA

Features (in all forms of the following. except as part of an eNhanced services included in
fiat-rated UmE-Business
Call Flold
Call Transfer
Three-Way Calling
Call Pickup
Call Waiting/Cancel Call Waiting
Distinctive Ringing
Speed Call Long - Customer Change
Station Dial Conferencing (6 way)
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Forwarding Variable
Call Forwarding Viable Remote
.Call.Park (Basic- Store& Retrieve)
Message Waiting Indication A/V

PLATFORM
RECURRING

30.s0
34.00
33. l5
27.00
26.30
35.95
27.. l5
26.90
22.60
24.00

PRICES FOR OFFERING

A t t a c h m e n t  3 . 2  -

ADDITIONAL CHARGE FOR
EACH 50 MINUTE INCREMENT
> 525 ORIGINATING LOCAL
MOUfMONTH PER LINE

0.280
0.295
0.295
0.205
0.260
0.300
0.140
0. 170
0.270
0.195

I



0

Attachment 3.2

Features in all forms of the following. except as pan of an enhanced service) included in

existing Centrex CommQH Blocks
Call Hold
Call Transfer
Three-Way Calling
Call Pickup
Call Waiting/Cancel Call Waiting
Distinctive Ringing
Speed Call Long - Customer Change
Station Dial Conferencing (6-Way)
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Forwarding Variable
Call Park (Basic - Store ba Retrieve)
Message Waiting Indication A/V
Centrex Management System (CMS)
Station Message Detail Recording (SMDS)
Data Call Protection
Hunting
Individual Line Billing
Intercept
lnstrasystem Calling
Intercom
Night Service
Outgoing Tank Queuing
Line Restrictions
Touch Tone

'Directed Call Pickup
AIOD
Dial 0
Automatic Call Back Ring Again
Direct Inward Dialing
Direct Outward Dialing
Executive Busy Override
Last Number Redial
Make Set Busy
Network Speed Call
Primary Listing

J



SERVICE LIST
Interconnection Agreement bchveen
Eschelon Telecom of Minnesota, Inc.

and
Qwest Corporation

Docket No.: P5340, 421/m-99-1223

Burl w. Haag, Ph.D. (15)
Executive Secretary
MN Bublic Utilities Commission
121 East Seventh Place, Suite 350
Saint Paul, MN 55101-2147

Dennis D. Ahlers
Eschelon Telecom, Inc.
730 Second Avenue South, Suite 1200
Minneapolis, MN 55402-2456

Linda Chavez (4)
Telephone Docketing Coordinator
Minnesota Department of Commerce
121 East Seventh Place, Suite 200
Saint Paul, MN 55101-2145

Kevin J. Saville
Qwest Corporation
200 South Fifth Street, Room 395
Minneapolis, MN 55402

Priti Patel
Telecommunications & Energy
Office of the Attorney General
525 Park Street, Suite 200
Saint Paul, MN 55103-2106

Laurie Komeffel
Senior Attorney
Qwest Corporation
1801 California Street, Suite 5100
Denver, CO 80202
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MclsodUSA'

Law Department
McLeodUSA Technology Park
6400 C Street SW
Cedar Rapids, IA 52406-3 I77
Phone: (319) 790-6480
Facsimile: (319) 790-790 I

Dr. Burl W. Haag
Executive Secretary
Minnesota Public Utilities Commission
121 7th Place East, Suite 350
St. Paul, MN 55101

Dear Dr. Hoar:

Enclosed for filing with the Minnesota Public Utilities Commission are an
original and sixteencopies ofthe above referencedamendment to the Interconnection
Agreement. The original Interconnection Agreement was approved by the Minnesota
Public Utilities Commission on January 30, 1998.

Also enclosed is an extra copy of this letter. Please date stamp the extra copy
when filed, and return it to me in the enclosed se1f~addressed stamped envelope. If you
have any questions or require additional information, please do not hesitate to contact me.
Thank you for your consideration.

Re: In die Matter of the Joint Application for Approval of the Eighth Amendment
to the Interconnection Agreement between McLeodUSA Telecommunications
Services, Inc. and Qwest Corporation.

December 20, 200Q

Very truly yours,

¢~¢f r ;( (

Lauraine Harding

f/ A$
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PHGNE 319-364-0000 FAX 319~790-7015 hlxp://www.mcleodusa.com



COUNTY OF HZENNEPIN

That on the 22"" day of December, 2000, at the City of Cedar Rapids, State of
Iowa, she served the annexed filing on the party designated therein, by overnighting to
them a copy thereof, enclosed in an envelope, postage prepaid, directed to said address or
last known address.

STATE OF MINNESOTA

Subscribed and swam to me
This 20"' day of December, 2000.

Re: In the Matter of the Joint Application for Approval of the Eighth Amendment
to the Interconnection Agreement between McLeodUSA Telecommunications
Services, Inc. and Qwest Corporation

Lauraine Harding, being first duly swam, deposes and says:

STATE OF MINNESOTA
BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION

¢ - vo - W m
. *'*9y3§y~ 99,88

'~:L!"' M.
I

Gregory Scott
Edward A. Garvey
Joel Jacobs
R, Marshall Johnson
LeRoy Koppendrayer

AFFIDAVIT OF SERVICE

)
) a s
)

Lauraine Harding

W/45w;€

Chairman
Commissioner
Commissioner
Commissioner
Commissioner

ss

Notary Public

1
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Service List

Dr. Burl W. Haag
Minnesota Public Utilities Commission
121 7"' Place East, Suite 350
St. Paul, MN 55lol

Linda Chavez
Minnesota Department of Public Service
121 7¢h Place East, Suite 200
St. Paul, MN 55101

Qwest Corporation
Director - Interconnection Compliance
1801 California Street, Room 2410
Denver, CO 80202-1984

Qwest Corporation
Attn: Jim Gallegos
Corporate Counsel, Interconnection
1801 California Street, 38"' Floor
Denver, CO 80202

Jason Tops
Qwest Corporation
200 South Fifth Street, Room 395
Minneapolis, MN 55402
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Amendment No. 8 to the Interconnection Agreement
Between

McLeodUSA Telecommunications Services, Inc.
and

Qwest Corporation
f.k.a. U S WEST Communications, Inc.

for the State of Minnesota

This Amendment No..8 ("Amendment") is made and entered into by and between
McLeodUSA Telecommunications Services, Inc. ("McLeodUSA") and Qwest
Corporation f.k.a. U S WEST Communications, Inc. ("Qwest").

RECITALS

WHEREAS, McLeodUSAand Qwest entered into an Interconnection Agreement for
service in the state of Minnesota which was approved by the Minnesota Public Utilities
Commission on January 30,1998 (the "Agreement"), and

WHEREAS, McLeodUSA and Qwest desire to amend the Agreement by adding the
terms. conditions and rates contained herein.

AGREEMENT

NOW THEREFORE, inconsideration of the mutual terms, covenants and conditions
contained in this Amendment and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, the Parties agree as follows:

1. Amendment Terms.

This Amendment is made in order to add terms, conditions and rates for the business-to-
business relationship as set forth in Amendment 8 and Attachment 32. attached hereto
and incorporated herein.

2. Ef fective date.

This Amendment shall be deemed effective upon approval by the appropriate state
Commission, however, the Parties agree to implement the provisions of this Amendment
effective October 1, 2000.

9

3. Further Amendments.

Except as modified herein, the provisions of the Agreement shall remain in full force and
effect. Neither the Agreement nor this Amendment may be further amended or altered
except by written instrument executed by an authorized representative of both parties.

/



This Amendment Agreement ("Amendment") is made and entered into by and
between McLeodUSA Telecommunications Services, Inc. ("McLeodUSA") and Qwest
Corporation ("Qwest") (collectively, the "Parties") on this 26th day of October, 2000.

The Parties agree to file this Amendment as an amendment all Interconnection
Agreements ("Agreements" and, singularly, "Agreement") between them, now in effect
or entered into prior to December 31, 2003, with the Amendment containing the
following provisions :

1. This Amendment is entered into between the Parties based on the following
conditions, and such conditions being integrally and inextricably are a material part of
this agreement:

1.2 Qwest and McLeodUSA currently have an agreement, on a region-wide
basis, for the exchange of local traffic, including Internet-related traffic, on a "bill and
keep" basis, that provides for the mutual recovery of costs through the offsetting of
reciprocal obligations for local exchange traffic which originates with a customers of one
company and terminates to a customer of the other company, provided however, that
theseprovisions will not affect or avoid the obligations to pay the rates set out on
Attachment 3.2.

1.1 McLeodUSA purchased, as of the end of 1999 over 200,000 local
exchange lines for resale from Qwest (throughout the 14-state area where Qwest is an
incumbent local exchange carrier).

1.3 The Parties wish to establish a business-to~business relationship and have
agreed that they will attempt to resolve all differences or issues that may arise under the
Agreements or this Amendment under the escalation process to be established between
the parties, and modified if appropriate.

1.4 The Parties agree that the terms and conditions contained in this
Amendment are based on current characteristics of McLeodUSA, which includes service
to business and Centrex~related customers and includes a fair representation of all
businesses, with no large proportion of usage going to a particular type of business.

1.5 The Parties agree that the terms and conditions contained in this
Amendment are based on the characteristics of McLeodUSA's traffic patterns, which
does not include identifiable usage by any particular type of user;

INTERCONNECTION AGREEMENT AMENDMENT TERMS

AMENDMENT 8

11

1.6 This Amendment shall be deemed effective on October 1, 2000, subject to
approval by the appropriate state commissions, and the parties agree to implement the
term s of  the Am endm ent  ef f ec t i v e October  I ,  2000.  Thi s Am endm ent  wi l l  be
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incorporated in any future Agreements, but nothing in any new Agreement will extend
the termination date of this Amendment or its terms beyond the term provided herein.
Nothing in this Amendment will extend the expiration date of  any existing
interconnection agreement. This Amendment and the underlying Agreement shall be
binding on Qwest and McLeodUSA and their subsidiaries, successors and assigns.

1.7 In interpreting this Amendment, all attempts will be made to read the
provisions of this Amendment consistent with Agreements and all effective amendments.
In the event that there is a conflict between this Amendment and an Agreement or
previous amendments, the terms and conditions of this Amendment shall supersede all
previous documents.

1.8 Except as modified herein, the provisions of the Agreements shall remain
in full force and effect. Neither the Agreements nor this Amendment may be further
amended or altered except by written instrument executed by an authorized representative
of both Parties. This specifically excludes amendments resulting from regulatory or
judicial decisions regarding pricing of unbundled network elements, which shall have no
effect on the pricing offered under this Amendment, prior to termination of this
Amendment.

1.10 Unless terminated as provided in this section, the initial term of this
Amendment is from the date of signing until December 3 I, 2003 ("Initial Tenn") and this
Amendment shall thereafter automatically continue until either party gives at least six (6)
months advance written notice of termination. This is Amendment can only be
terminated during the Initial Term in the event the Parties agree.

1.9 The Parties intending to be legally bound have executed this Amendment
effective as of October I, 2000, in multiple counterparts, each of which is deemed an
original, but all of which shall constitute one and the same instniment.

1.1 I In the event of terminatioN, the pricing, terms, and conditions for all
services and network elements purchased under this Amendment shall immediately be
converted, at the option of McLeodUSA, to either other prevailing prices for
combinations of network elements, or to retail services purchased at the prevailing
wholesale discount. In either case, if and to the extent conversion of service is necessary,
reasonable and appropriate cost-based nonrecuning charges will apply.

1.12 All factual preconditions and duties set forth in this Amendment are, are
intended to be, and are considered by the parties to be, reasonably related to, and
dependent upon each other.

uh

AMENDMENTS

Ill

4

. '1 .13 To the ekteni any Agreement does not contain a force majeure provision,
then if either party's performance of this Amendment or any obligation under this
Amendment is prevented, restricted or interfered with by causes beyond such parties
reasonable control, including but not limited to acts of God, tire, explosion, vandalism
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AMENDMENT 8

which reasonable precautions could not protect against, storm or other similar occurrence,
any law, order, regulation, direction, action or request of any unit of federal, state or local
government, or of any civil or military authority, or by national emergencies,
insurrections, riots, wars, strikes or work stoppages or vendor failures, cable cuts,
shortages, breach or delays, then such party shall be excused from such performance on a
day~to-day basis to the extent of such prevention, restriction or interference (a "Force
Majeure").

1

1.14 Neither party will present itself as representing or jointly marketing
services with the other, or market its services using the name of the other party, without
the prior written consent of the other party.

2. In consideration of the agreements and covenants set forth above and .the entire
group of covenants provided in section 3, all taken as a whole and fully integrated with
the terms and conditions described below and throughout this Amendment, With such
consideration only being adequate if all such agreements and covenants are made and are
enforceable, McLeodUSA agrees to the following:

2.1 To pay Qwest $43.5 million to convert to the Platform described herein

and in Attachment 3.2.

2.2 Based on all the terms aNd conditions contained herein, McLeodUSA may
also purchase DSL and voice mail (at full retail rates) firm Qwest for resale.

2.3 During each of the three calendar years of this Amendment, to maintain
for the purpose of providing service to McLeodUSA's customers, no fewer than 275,000
local exchange lines purchased from Qwest, and to maintain on Qwest local exchange
lines to end users at least seventy percent (70%) (in terms of physical non-DS I/DS3
facilities) of McLeodUSA's local exchange service in the region where Qwest is the
incumbent local exchange service provider. In addition, beginning in 2001 , at least 1000
lines will be maintained in each state (including no less than 125,000 lines in the state of
Iowa) in which Qwest is the incumbent local exchange service provider, For purposes of
this provision, local exchange lines purchased include lines purchased for resale and
unbundled loops, whether purchased alone or in combination with other network
elements. This minimum line commitment will be reduced proportionally in the event
Qwest sells any exchanges where it is currently the incumbent local exchange service
provider.

I
I

2.4 To place orders for the product offered in this amendment, and for features
associated Wit ii the product, using (at McLeodUSA's option) primarily through either
MA or EDI electronic interfaces offered by Qwest.

2.5 To remain on a "bill and keep" basis for the exchange of local traffic and

PAGE 3
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AMENDMENT 8

Internet~related traffic, with Qwest, throughout the territories where Qwest is currently
the incumbent local exchange service provider until December 3 I , 2002.

2.6 To enter into and maintain interconnection agreements, or one regional
agreement, covering the provision of Products in each state of the entire territory where
Qwest is the incumbent local exchange service provider.

2.7 To provide Qwest .accurate daily working telephone numbers of
McLeodUSA customers to allow Qwest to provide daily usage information to
McLeodUSA so that McLeodUSA can bill interexchange or other companies switched
access or other rates as appropriate.

2.8 To provide Qwest with rolling 12 month forecasted line volumes to the
central office level for unbundled loops, and otherwise where marketing campaigns are
conducted, updatedquarterly.

2.9 To hold Qwest harmless in the event of disputes between McLeodUSA
and other carriers regarding the billing of access or other charges associated with usage
measured by a Qwest switch, provided that Qwest agrees to cooperate in any
investigation related to such a dispute to the extent necessary to determine the type and

accuracy of such usage.

\

\

In consideration of die agreements and covenants set forth above and the entire
group of covenants provided in section 2, all taken as a whole and fully integrated with
the terms and conditions described below and throughout this Amendment, with such `
consideration only being adequate if all such agreements and covenants are made and are
enforceable, Qwest agrees to the following:

3.1 To waive and release all charges associated with conversion from resold
services to the unbundled network platform and for terminating McLeodUSA contracts
for services purchased .from Qwest for resale as described in this amendment.

3.2 To provide throughout the term of this Amendment the Platform and
Products described herein Md in AttachMent 3.2, regardless of regulatory or judicial
decisions on components of an unbundled network element platform, upon the rates,
terms and conditions described herein and in Attachment 3.2.

qt 9

3.3 To provide daily usage information to McLeodUSA, for the working
telephone numbers supplied to Qwest by McLeodUSA, so that McLeodUSA can bill
interexchange or other companies switched access or other rates as appropriate .

-- """" "3.4"""'F6lf éri ladn-on a"'bil l and keep" basis forth exchange of local traffic and
Internet-related tragic with McLeodUSA, throughout the tenitories where Qwest .is
currently the incumbent local exchange service provider until December 3 I , 2002.

3.
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3.5 To provide (at McLcodUSA's option) MA and EDI electronic interfaces
to adequately support the product dcscribod in section 3.2.

\

McLeodUSA Telecommunications
Services, Inc.

Qwat Corporation

fs/ 1i.,_..¢q r 4~'=>» 1-i
Authorized Signature Authorized Signature

Blake O. Fisher
Name Printed/Typed Name Printed/Typed

Group Vi°¢ President
Titlc Title

October 26, 2000
Date

October 26, 2000
Date

I

11
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Attachment 3.2

Performance by McLeodUSA of the covenants and agreements in section 2 of the
Amendment to Which this Attachment is a part.

II. Performance by Qwest of the covenants and agreements in section 3 of the
Amendment to which this Attachment is a part.

III. State recurring rates for lines, adjustments, charges, other terms and conditions,
included and excluded platform features, are at the end of this attachment, and are
subject to and clarified by the following:

A,

\

In determining state-wide usage McLeodUSA agrees to allow Qwest to.
audit its records of usage of the platform on a quarterly basis. If average
usage exceeds the 525 minutes per month for a three month period, or the
agreed upon measurement period, on a state-by-state basis, all platform
service shall be increased by the appropriate increment. The first
increment audit will be conducted during December 2000. If average
usage is above 525 minutes on a state-wide basis, the incremental usage
element will not be applied for January, February and March usage, or the
agreed upon measurement period. The second incremental audit will be
conducted in March of200l based upon December, January and February
usage, or the agreed upon measurement period. If the average usage is
above 525 minutes for that quarter, then the appropriate increment usage
elernent(s) will be applied to April, May and June usage, or the agreed
upon measurement period. All audits will follow on a rolling quarterly
basis, and all increments shall be applied on a rolling basis at the state
level,

The rates provided for by this platform do not apply to usage associated
with toll traffic. Additional local usage charges will apply to usage
associated with toll traffic.

Platform rates include only one primary listing per telephone number.

Rates forvoice messaging and DSL service are retail rates and are offered
conditioned on paragraphs above where such services are available.

E. Rates associates with miscellaneous charges, or governmental mandates,
such as local number portability, shall be passed through to McLeodUSA.

The Platform ratesprovided for in this Amendment shall only apply to
additions to existing CENTRBX common blocks establishedpriorto
October 1, 2000, and only apply to business local exchange customers
served through this unbundled network element platform where facilities
exist. Appropriate charges for any new CENTREX-related services or
augments where facilities do not exist will apply. This Amendment only

1.

B.

D.

C.

F.
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FEATURES INCL iN FLAT RATED UNE-
BUSINESS
Call Hold
Call Transfer
Three-way Calling '
Call Pickup
Call Waiting/Cancel Call Waiting
Distinctive Ringing
Speed Call Long - Customer Change
Station Dial Conferencing (6-Way)
Call Forwarding Busy Line
Gail Forwarding Don't Arisinier
Call Forwarding Variable
Catt Forwarding Variable Remote
Call Park (Basic - Stole 8- Retrieve)
Message Waiting indication AN

Az
CO
IA
l o
MN
MT
ND
NE
NM
OR
SD
UT
WA
WY

PRICES FOR OFFERING

Platform
recurring

applies to platform services provided for business users and users of
existing CENTREX common blocks. Qwest will not provide McLeodUSA
any new CENTREX common blocks. Appropriate nonrecurring charges
will apply to any disconnects, charges or additions to this platform. These
rates do not apply to basic residential exchange (IF) service.

Any fear res or functions not explicitly provided for in this Amendment
shall be provided only for a charge (both recurring and nonrecun-ing),
based upon Qwest's rates to provide such service in accordance with the
terms and conditions of the appropriate tariff or Agreement for the
applicable jurisdiction.

30.80
34.00
26.04
33.15
27.00
34.95
28.30
35.95
27.15
26.90
29.45
22.eo
24.00
33,40

Additional charge
for eadw 50 Minute
increment > 525
MOU/Month

I I

0.280
0.295
0.270
0.295
0.205
0.300
0.260
0.300
0.140
0.170
0.345
0.270
0.195
0.360

.Attachment 3.2

l l l l

9

G.
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Attachment 3.2
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I

1

l

I

FEATURES INCLllN EXISTING
CENTREX CDMMON BLOCKS
Call Hold
Call Transfer
Three-way Calling
can Pinup
Call Waiting/Cancel Call Waiting
Distinctive Ringing
Speed Call Lofts - Customer Change
Station Dial Conferencing (6~Way)
Call Forwarding. Busy Line
Call Forwarding Don't Answer
Call Forwarding Variable
Call Park (Basic - Store & Retrieve)
Message Waiting indication AN
Centrex Management System (CMS)
Station Mssg Detail Recording (SMDS)
Data Call Protection
Hunting Billing
Individual Line Billing
intercept
lntrasystem Calling
Intercom
Night Service
Outgoing Trunk Queuing
Line Restrictions
Touch Tone
Directed Call Pickup
AIOD
Dial 0
Automatic Call Back Ring Again
Direct inward Dialing
Direct Outward Dialing
Executive Busy Override
Last Number Redial
Make Set Busy
Network Speed call
Pn'rnary Listing

l

-

. - - -*
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\. Arizona Corporation Commission
Docket No. RT-00000F-09-0271

QWEST Corporation
Direct Testimony of Kathleen A. Lutero

Page 1, December 2, 2002

1

2 I. INTRODUCTION

3 Q. PLEASE STATE YOUR NAME, EMPLOYER AND BUSINESS ADDRESS.

4 My name is Kathleen A. Lutero. I am employed by Qwest Corporation, as a Vice

President in the Local Network Organization. My business address is 3898 s.5

6 Teller Street, Lakewood, Colorado, 80235.

7 Q. PLEASE PROVIDE A BRIEF OUTLINE OF YOUR BACKGROUND AND JOB

8 RESPONSIBILITIES.

9

10

11

12

13

14

I am the Vice President, Local Network Process/Technical Regulatory Lead. I

lead staff operations for National Networks to drive continued improvements in

operations, efficiency and strategic modeling. I am also the lead for the Local

Network/Technical Regulatory team driving network strategy and interaction with

the Product and Policy and Law departments to ensure compliance to legal and

regulatory requirements and standards as set forth in the Telecommunications

Act of 1996.15

16

17

18

19

I have over 30 years of ever-increasing experience and responsibilities within the

telephony industry. I have several years experience in the Trunk Forecasting

and Trunk Servicing groups where I had the responsibility for Trunk routing and

forecasting. I also had the responsibility for all Message Trunk Orders for

Arizona and New Mexico. l then spent a two-year rotation as a member of the20

A.

A.
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Page 2, December 2, 2002

2

technical staff at Bellcore where I had the responsibility of special services

support for all Regional Bell Operating Companies (RBOCs) to improve customer

service and efficiencies in their network. I then returned to U s WEST where I3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

had ever-increasing roles in managing the everyday operations of U S WEST,

which included directing the implementation of process management for

Designed Services. I also was the Director for the Load and Resource

Administration Center, where l had the responsibility for the loading, dispatching

and administration of resources to install, repair and maintain services for

consumers, small business and design services customers. in February of 1999,

I was appointed Vice President in the Network Organization, where l had the

responsibility of the Design Center, Dispatch and Field Operations for complex

services for the states of Oregon and Washington. In January 2000 I assumed

the responsibility as the lead over all staff operations for Network Complex

Services, lOw/SW Engineering, Collocation and Central Office operations for the

14 state Qwest region. In January 2001, l assumed my current role, leading the

Technical Regulatory teams, and in June 2002 l added the National Network

Staff/Process Operations to my scope to ensure compliance to regulatory

obligations and continued improvement in the day-to-day operations of the

19 company.

20 Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY?

1365609/67817.295
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2

3

4

5

6

7

8

9

My testimony focuses on the implementation of one of the agreements identified

in Staffs August 14, 2002 Supplemental Staff Report and Recommendation, the

April 19, 2000 US West Service Level Agreement with Covad Communications

("Covad SLA"). In sum, the purpose of my testimony is to show that Qwest

provided to all CLECs the same, or better, service levels as it provided to Covad

under the SLA. Thus, Qwest's implementation of the Covad SLA did not resultin

any discrimination against CLECs in Arizona. Qwest requests that the Arizona

Commission take these facts into consideration when analyzing whether Qwest

acted in a discriminatory manner and whether Qwest should be subject to any

10 penalties in this case.

Q. PLEASE IDENTIFY THE PROVISIONS OF THE COVAD SLA you WILL BE

12 DISCUSSING.

13

14

Section 1 of the Covad SLA addressed Firm Order Confirmations (FOCS) within

48 hours for POTS services, and 72 hours for DSL, ISDN, and DS1 and above

services. This means that Qwest will communicate within 48 hours to Covad a15

16 future date when POTS facilities will be available, and will within 72 hours

communicate to Covad a future date when facilities for DSL and DS1 or above17

18 will be available. This section does not mean that Qwest will provide the actual

19 facilities within a 48 or 72-hour timeframe.

20

21

In Section 2 of the Covad SLA, Qwest provides Covad with unbundled loop

service not requiring loop conditioning consistent with Qwest's published

A.

A.

1365609/67817295
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1 Standard Interval Guide, as of March 31, 2000, at least 90% of the time. Qwest

2 will provide Covad with line sharing service at least 90% of the time within the

3 interval set forth in any line sharing agreement between Covad and Qwest.

4 In Section 3 of the Covad SLA, Qwest will reduce the incidence of failure on new

Coved circuits to less than 10% failure within the first 30 calendar days.5

6

7

8

9

In Section 4 of the Covad SLA, for those service requests held due to line

conditioning, Qwest will provide Covad the option of paying for the line ' 4

conditioning at the appropriate rate approved by the relevant State Commissions,

which Qwest will complete in 24 days or less 90% of the time.

10 Q. WERE you INVOLVED IN THE IMPLEMENTATION OF THE COVAD SLA?

11 Yes.

12 Q. GENERALLY, DID THE IMPLEMENTATION OF THE COVAD SLA RESULT IN

A DIFFERENT LEVEL OF SERVICE PROVIDED TO COVAD AS COMPARED13

14 TO THE LEVELS OF SERVICE PROVIDED TO OTHER CLECS FOR THE

15 SAME SERVICES IN ARIZONA?

16 No. From an ordering and processing perspective, it would be practically

17

18

19

impossible to have different standards for each CLEC. There are over 100o

employees in the Network division and in order to manage the service process

procedure there must be an operational baseline. The most efficient way to

A.

A.

1365609/67817295
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1

2

operate the business is to process orders based on first-in first-out and on

complete parity.

3

4

ll. SECTION 1: FIRM ORDER CONFIRMATIONS (FOCS) WITHIN 48 AND 72

HOURS

5

6

7

8

9

10

ARE you FAMILIAR WITH THE SERVICE GOALS IN SECTION 1 OF THE

COVAD SLA WHICH STATE THAT QWEST WILL PROVIDE 90% OF

COVAD'S FOC DATES WITHIN 48 HOURS OF RECEIPT OF PROPERLY

COMPLETED REQUESTS FOR POTS SERVICES AND 72 HOURS OF

RECEIPT OF PROPERLY COMPLETED REQUESTS FOR DSL CAPABLE,

ISDN CAPABLE AND DS1 CAPABLE UNBUNDLED LOOP SERVICES?

l l A. Yes.

12

13

WHAT WAS THE SOURCE FOR FOC INTERVALS FOR UNBUNDLED LOOP

SERVICES?

14 A.

15

16

17

18

19

The original FOC standard interval as agreed to by the Arizona TAG, or Test

Advisory Group, and the ROC Third Party Test TAG was 24 hours for all

unbundled loops, which included POTS, DSL, ISDN, and DS1 and above

facilities. Also, in Colorado, the CLECs and Qwest developed a 72-hour FOC

trial for DSL, ISDN and DS1 and above services. The ROC record was

subsequently brought into the Arizona 271 record T-00000B-97-0238 on

Q.

Q.
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1

2

September 19, 2001. In addition, the Arizona SGAT Section 92.4.3.1 .2 contains

consensus language agreed to by the parties.

3 WAS THE 72-HOUR FOC "OPTION" AVAILABLE TO CLECS GENERALLY?

4

5

Yes. As part of the ROC and TAG processes, beginning in 2000 any CLEC

knew of and could ask for the "option" to be added to their interconnection

6

7

8

9

10

11

12

13

agreement for DSL and higher services. Also, Qwest and Sprint filed with the

Arizona Commission an amendment to their interconnection agreement in the

Fall of 2000 that contains a 72-hour FOC process for xDSL-I, ISDN, ADSL and

DS1 unbundled loops. The Arizona Commission approved this Sprint

amendment on January 31, 2001. Thus, in addition to the ability of CLECs to

request the 72 hour process as a result of the ROC and TAG proceedings, the 72

hour process was available through the filed and approved Sprint interconnection

amendment pursuant to Section 252(i).

14 Q. COULD QWEST HAVE APPLIED THE 72-HOUR FOC PROCESS TO ALL

15 CLECS?

16 No. As previously mentioned the Arizona TAG established a 24-hour FOC

17

18

requirement for all unbundled loops. This was the measurement Qwest was

required to abide by, unless a CLEC requested the 72-hour FOC.

19 IS THE 72-HOUR FOC FOR DSL, ISDN, AND HIGH CAPACITY LOOPS

DESCRIBED IN ANY OTHER QWEST DOCUMENT?20

A.

Q.

A.

Q.

1365609/677177295
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1

2

3

4

5

6

Yes, it is described in the Wholesale Website

http://vvwvv.qwest.com/wholesale/clecs/provisioning.html. The 72-hour FOC was

introduced in 2000. However, effective March 2002, it became the standard

practice for all CLECs' DSL and DS-1 Loops in all 14 states. The permanent

change to a 72-hour FOC became effective for all CLECs after the Arizona and

ROC TAGs approved the Performance Indicator Description ("PlD") change.

7 SECTION 1: NOTIFICATION PROCEDURE

8 ARE YOU FAMILIAR WITH THE NOTIFICATION PROVISION IN SECTION 1

9 OF THE COVAD SLA?

10 Yes.

Q. PLEASE EXPLAIN THIS NOTIFICATION PROVISION.

12

13

14

15

To determine if facilities were available through internal data bases, the standard

process was to work the order and provide that information to the FOC issuance

group. The process also provides for dispatching a technician on all orders

uniformly without differentiating among the CLEC that placed the order.

16 Q. ARE THERE ANY DOCUMENTS THAT REFLECT THE NOTIFICATION

17 PROCESS?

18 Yes. Marked as Exhibit KAL-1, and submitted as a confidential Exhibit, is a true

19 and correct copy of Qwest Process Bulletin PB00126-6 which was produced and

A.

Q.

A.

A.

A.

1365609/67817295
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maintained in the normal course of business. Exhibit KAL-1 provides a

2 description of the Pre-Suwey Process.

3 WHO CREATED EXHIBIT KAL-1 ?

4 A.

5

6

KAL-1 was authored by a Qwest Process Specialist. The Specialist also

coordinated and received feedback from other Process Specialists and Subject

Matter Experts within the Qwest organization.

7 WHICH SECTION OF THIS DOCUMENT DESCRIBES THE PROCESS

REGARDING NOTIFICATIONS?8

9 A. Section 6.0.

10 WAS ANY CLEC GIVEN PREFERENTAIL NOTIFICATION TREATMENT FOR

FACILITIES AVAILABILITY?11

12 A. No.

13 IV. SECTION 2: LINE CONDITIONING AND LINE SHARING

14 Q.

15

16

ARE YOU FAMILIAR WITH SECTION 2 OF THE COVAD SLA CONCERNING

THE EXPECTATION THAT QWEST PROVIDE UNBUNDLED LOOP SERVICE

THAT DOES NOT REQUIRE LINE CONDITIONING AT LEAST 90% OF THE

TIME AND LINE SHARING SERVICE AT LEAST 90% OF THE TIME?17

18 A. Yes.

Q.

Q.

Q.

1365609/67817.295
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1 Q. DOES ANY CLEC RECEIVE ANY SPECIAL TREATMENT IN REGARD TO

2 UNBUNDLED LOOP SERVICE WHICH DOES NOT REQUIRE LINE

3 CONDITIONING?

4 No. As per the agreement, "U S West will provide Coved with unbundled loop

5

6

'7

8

service that does not require loop conditioning consistent with U S West's

published Standard Interval Guide." Section 2 merely memorialized Qwest's

then-existing internal service goals for line conditioning. Covad received no-

preferential treatment under these processes. All CLECs were under the same

9 service goal commitment.

10

11

12

WHAT DOCUMENTS WOULD ILLUSTRATE THAT QWEST PROVIDED

UNBUNDLED LOOP SERVICE, FOR LOOPS, THAT DO NOT REQUIRE LINE

CONDITIONING, IN A NON-DISCRIMINATORY MANNER FOR ALL OF ITS

CLEC CUSTOMERS?13

14 Marked as Exhibit KAL-2, attached as a confidential Exhibit, is a true and

15

16

17

18

19

complete copy of summary chart, "Provisioning Commitment Met - Qwest

Business Rule" which was produced and maintained by Qwest in the normal

course of business. This chart reflects and measures the percent of orders

completed on or before the customer's requested due date. Exhibit KAL-2 shows

conclusively that Qwest used the same processes and treated all CLECs the

20 same.

A.

Q.

A.

1365609/67817.295
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Q. ON WHAT DATA IS THIS SUMMARY BASED?

2 This summary is derived from internal systems that track all orders completed on

or before the customers' requested due date.3

4 Q. ARE THESE RECORDS VOLUMINOUS?

5 Yes.

6 Q. DOES ANY CLEC RECEIVE ANY SPECIAL TREATMENT IN REGARD TO

7 LINE SHARING SERVICE?

8 No.

9 Q. WHAT DOCUMENTS WOULD ILLUSTRATE THAT QWEST PROVIDED

10 NONDISCRIMINATORY LINE SHARING SERVICE FOR ALL OF ITS CLEC

11 CUSTOMERS?

12

13

14

Marked as Exhibit KAL-3, attached as a confidential Exhibit, is a true and

complete copy of summary chart "OP-3% of Line Sharing Orders Provisioned on

Time" which was produced and maintained by Qwest in the normal course of

business. OP-3 evaluates the extent to which Qwest installs services for15

16 customers by the scheduled due date. Exhibit KAL-3 shows that Qwest provides

the same service goal to all CLECs.l'7

18 Q. ON WHAT DATA IS THIS SUMMARY BASED?

A.

A.

A.

A.

1365609/67817295



Arizona Corporation Commission
Docket No. RT-00000F-02-0271

QWEST Corporation
Direct Testimony of Kathleen Lucero

Page 11, December 2, 2002

The summary is based on the total number of line sharing orders worked in the

2 state of Arizona and correlated in Qwest's systems database.

3 ARE THESE RECORDS VOLUMINOUS?

4 A. Yes.

5 v. SECTION 3: 10% FAILURE RATE

6

7

8

ARE you FAMILIAR WITH SECTION 3 OF THE COVAD SLA REGARDING

THE GOAL OF LESS THAN A 10% FAILURE RATE FOR ALL NEW

CIRCUITS?

9 A. Yes.

10 DID THE COVAD SLA GIVE RISE TO A PROCESS FOR PROVISIONING NEW

CIRCUITS THAT WAS APPLIED EQUALLY TO ALL CLECs?

12

13

14

15

16

Yes. A "failure" is an order that has a subsequent repair ticket within 30 days of

the install date. Qwest was achieving a failure rate for all new circuits that was

less, and therefore of higher service quality, than the 10% stated in the Covad

SLA. Qwest's goal is to ensure a failure rate of less than 10% for all new circuits.

This target applies for all CLECS.

17

18

ARE THERE ANY DOCUMENTS THAT SUPPORT YOUR STATEMENT THAT

ALL CLECS ARE PROVIDED THE SAME SERVICE?

Q.

A.

Q.

Q.

A.

Q.
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1 Yes. Marked as Exhibit KAL-4, attached as a confidential Exhibit, is a true and

2

3

4

5

complete copy of a summary chart entitled "Percent 30 Day I (Installation)

Reports" which was produced and maintained by Qwest in the normal course of

business. As you can see, Exhibit KAL-4 identifies monthly results for failure rate,

and shows that Qwest exceeded its internal goal of achieving a failure rate that is

less than the 10% stated in the Covad SLA.6

7 Q. WHAT DATA IS THIS CHART BASED ON?

8 The data is based on the failure reports called in within 30 days of installation.

9 ARE THESE RECORDS VOLUMINOUS?

10 Yes.

11 WHAT DOES THIS SUMMARY CHART SHOW?

12 It clearly shows that all of our CLEC customers were experiencing failure rates

well below 10%, the standard set forth in Section 3 of the Covad SLA.13

14 VI. SECTION 4: LINE CONDITIONING WITHIN 24 DAYS

15 Q. ARE you FAMILIAR WITH SECTION 4 OF THE COVAD AGREEMENT

16 REGARDING THE COMPLETION OF LINE CONDITIONING WITHIN 24 DAYS

17 90% OF THE TIME?

18 Yes.

19 WHAT IS LINE CONDITIONING?

A.

A.

Q.

A.

Q.

A.

A.

Q.
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Line conditioning is the removal of load coils and bridged taps that allow the loop

2 to provide DSL services.

3 Q. PRIOR TO THE COVAD SLA, WHAT WAS QWEST'S PERFORMANCE FOR

LINE CONDITIONING IN 2000?4

5 U S WEST/Qwest was typically completing line conditioning in more than 24

6 days for all CLECs.

7 Q. WAS THE SERVICE LEVEL FOR LINE CONDITIONING RAISED FOR ALL

8 CLECS AS A RESULT OF THE COVAD SLA?

9

10

11

12

13

Yes, when the line conditioning service level of 24 days was instituted for Covad,

Qwest's internal procedures for completing line conditioning are such that

requests for line conditioning from all CLECs follow the same process and

intervals. This uniform process made it practically impossible for Qwest to single

out any individual customer for faster service.

14 Q. WAS THIS 24 DAY SERVICE GOAL EVER CHANGED?

15 Yes, it was changed to 15 days.

16 Q. WAS THE SERVICE INTERVAL CHANGED FOR ALL CLECS?

A.

A.

A.

A.

1365609/G7717.295
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1 Yes. As stated above, the uniform processes resulted in standard intervals

2

3

applicable to all CLEC's. Thus, all CLECs, including Covad, receive line

conditioning within 15 days,

4 Q. ARE THERE ANY INTERNAL DOCUMENTS WHICH DESCRIBE QWEST

5 INTERNAL PROCESS AS IT RELATES TO LINE CONDITIONING?

6

7

8

Yes, marked as Exhibit KAL-5, attached as a confidential Exhibit, is the Bridge

Tap 8< Load Coil Removal - Wholesale process which was produced and

maintained by Qwest in the normal course of business.

9 WHEN WAS THIS INTERNAL PROCESS INITIATED?

10 The process was generated in July of 2000.

11 WHAT DOCUMENTS WOULD SHOW THAT THIS PROCESS WAS APPLIED

12 ON A NONDISCRIMINATORY BASIS?

13

14

15

Marked as Exhibit KAL-6, attached as a Confidentiai Exhibit, is a true and

complete copy of a summary chart entitled "Percent Provisioning Commitments

Met - 15 day Internal" which was produced and maintained by Qwest in the

16 normal course of business.

17 ON WHAT DATA IS THIS SUMMARY BASED?

A.

A.

Q.

A.

A.

Q.

Q.

1365609/67817.295
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1 This summary is based on the number of line conditioning orders completed

2 within 15 days requiring facilities work.

3 ARE THESE RECORDS VOLUMINOUS?

4 Yes.

5 Q. WHAT DOES THE CHART DEMONSTRATE?

6 It demonstrates that all of our CLEC customers were treated equally with regard

7 to meeting the 15-day line conditioning standard.

8 WHAT IS YOUR CONCLUSION BASED UPON THE EVIDENCE ADDRESSED

9 IN YOUR TESTIMONY?

10

11

12

13

14

Because of Qwest's processes that require uniform application of service levels

to all CLECs, and because of the ability of CLECs to obtain certain service levels,

such as the FOCs, through their knowledge of the TAG and ROC proceedings,

as well as from the filed and approved Sprint interconnection agreement, the

service levels provided to Covad under the SLA were also provided to all other

CLECs in Arizona. There was no discrimination against Arizona CLECs as a15

16 matter of fact resulting from the Covad SLA.

17

A.

A.

Q.

A.

Q.

A.

1365609/67817.295
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1 I. INTRODUCTION

2 Q. PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

3 Dana Lynn Filip. My business address is 555 17"' Street, Denver,

Colorado.4

5 Q. CAN YOU DESCRIBE YOUR EDUCATIONAL BACKGROUND?

6

7

I have a Bachelors of Science in Electrical Engineering received from the

University of Denver in 1987 and a Masters of Business Administration

from Northwestern University's Kellogg School of Business received in8

9 2001 I

10 Q. BY WHOM ARE you CURRENTLY EMPLOYED?

11 Qwest Corporation.

12 Q. WHAT IS YOUR POSITION AT QWEST?

13 Senior Vice President of Global Service Delivery.

14 Q. WHAT ARE YOUR JOB RESPONSIBILITIES?

15

16

17

18

I oversee an organization of 1260 employees who are responsible for

wholesale service delivery operations, purchasing international minutes for

Qwest's resale, and dark fiber sales. In the service delivery area, I have

two direct reports, both Vice Presidents who support service delivery (one

1365663/67817.295
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1

2

3

4

5

6

7

in the old 14-state US WEST region (regulated) and a second outside of

that region (unregulated)). The regulated organization is managed by line

Vice Presidents who support customer needs on an end-to-end basis

(Wayne Spohn and Christie Doherty). Wholesale customers are

supported in two ways. We have teams that manage all order activity and

billing and support day-to-day transactions. We also have Service

Managers who serve as the primary contact for customers on all service

8 issues.

9 Q. HAVE you PREVIOUSLY APPEARED BEFORE THIS COMMISSION

10 AS A WITNESS IN REGULATORY PROCEEDINGS?

11 No.

12 Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY?

13

14

15

My testimony focuses on those agreements identified by the Staff in the

August 14, 2002 Supplemental Staff Report and Recommendation which

raise issues related to provisioning of service, including procedures for .

escalations. The purpose of my testimony is to show that Qwest provided16

17 the same level of service management to all of its CLEC customers. In

18

19

addition, I describe the Change Management Process redesign team and

Eschelon's active participation in that process. Qwest requests that the

Arizona Commission take these facts into consideration when analyzing20

1365663/G7717.295
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1 whether Qwest acted in a discriminatory manner and whether Qwest

should be subject to any penalties in this case.2

3
4

II. PROVISIONING AND SERVICE MANAGEMENT FOR QWEST'S CLEC
CUSTOMERS

5 A. Overview

6 Q. HOW DOES QWEST HANDLE SERVICE FOR ITS WHOLESALE

7 CUSTOMERS?

8

9

Qwest routinely takes both general and individualized steps to assist its

wholesale customers with their ordering and service provisioning activities.

Qwest has dedicated service management for some wholesale customers10

11 where their order volume requires one or more persons to serve the

customer's orders. Where CLECs have smaller order volumes, Qwest12

13

14

15

16

service personnel handle multiple CLECs. The level of service that Qwest

provides to its CLEC customers, and the expertise of the personnel

handling the account, does not differ regardless of whether they are

handled by a dedicated team or a single sewiee representative.

17 Q. WHAT DO SERVICE MANAGEMENT TEAMS DO?

18 The service management teams perform the following roles:

19 • Serve as the focal point for all service issues and proactive

20 management for account relationship including escalations,

13G5G63/67817295
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1 • Manage service reporting and generate scorecards for sewiceto

each CLEC,2

3 • Help customers with interconnection contract amendments, and

4 Support collaborative root cause on specific problem areas to drive

customer specific improvement.5

6

7

Service management teams manage the broader relationship with

customers, including operational, service, process, product, and contract

issues and concerns.8

9 Q. WHO IS ON A SERVICE MANAGEMENT TEAM?

10 A number of employees assigned by customer accounts. The reporting

structure includes a service director, senior service manager and a service11

12

13

14

manager. Customers can easily access their service management team

contact information through Qwest's website

http:// owest.com/wholesale/ccdb.

15 Q. WHAT FUNCTIONS DO SERVICE MANAGERS PERFORM?

16

17

18

19

As reflected on Qwest's website, the service manager is the primary

contact for the customer. The service manager, in turn, has contact with

the Qwest departments responsible for the actual ordering and delivery of

products. As a result, service managers are available to address

1365663/67817.295
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1 immediate concerns and craft the best resolution for the customer. The

2 service managers also provide the primary mechanism for the resolution

of service issues with wholesale customers when normal processes fail to3

4 resolve an escalation to a customer"s satisfaction. See

5 http://www.qwest.com/wholesale/clecs/accountmanagers.html.

6 Q. DOES EVERY QWEST WHOLESALE CUSTOMER HAVE A SERVICE

MANAGEMENT TEAM?7

8 Yes. Qwest has service management teams for all its wholesale

9 customers that communicate when necessary to respond to questions and

service issues. These teams facilitate service meetings that discuss10

11 service performance specific to individual customers.

12 B. Eschelon's On-site Team

13 Q: ARE you FAMILIAR WITH THE PROVISIONS REGARDING THE on-

14 SITE TEAM INCLUDED IN THE CONFIDENTIAL TRADE SECRET

15 STIPULATION BETWEEN ATI AND US WEST DATED FEBRUARY 28,

16 2000?

17 Yes.

18 Q: WERE you INVOLVED IN THE IMPLEMENTATION OF THE ON-SITE

19 TEAM DESCRIBED IN THAT AGREEMENT?

1365663/67817.295
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1

2

3

4

5

6

7

Yes. That provisioning team was comprised of a Coach (now titled

Service Manager) and Service Delivery Coordinator who worked on site at

Eschelon's premises. These employees collected information on day-to-

day order activity, conducted root cause analyses, and identified trends for

improvement. They acted as a liaison with Qwest on service and order

provisioning issues that are not resolved through the normal operating

processes. They also recommended training and process improvements,

8 as necessary.

9 Q: DID THE SERVICE MANAGER AND SERVICE DELIVERY

10 COORDINATOR PROCESS ORDERS?

11 No. Eschelon's orders are processed like every other CLEC's, i.e., on a

12 first-in-flrst-out basis.

13 Q: DOES EVERY CLEC HAVE AN ASSIGNED SERVICE MANAGER?

14

15

16

17

18

19

20

21

Yes, as I said above, all CLEC customers have assigned service

managers, although the manager may or may not be dedicated to only

one customer. If customer volume justifies it, Qwest will dedicate a

service management team to one customer. For instance, McLeod, AT8=T,

Sprint, Worldcom and Global Crossing are CLEC customers that have

dedicated service management teams. The Qwest employees on all

these teams perform the exact same functions as the Service Manager

and Service Delivery Coordinator at Eschelon.

1365663/67817.295
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1 Q: TO YOUR KNOWLEDGE WAS THE TRIAL OF AN ON-SITE TEAM

INCLUDED IN A FILED INTERCONNECTION AGREEMENT?2

3

4

5

6

Yes. Marked as DLF-1 and attached to this testimony is a true and

complete copy of the Interconnection Agreement Amendment terms,

§§ 2.10, which was filed in Arizona. DLF-1 was produced and maintained

by Qwest in the regular course of business.

7 Q: DID ESCHELON HAVE TO PAY FOR ITS ON-SITE TEAM?

8

9

Yes, pursuant to its agreement, Eschelon agreed to pay $9,206 per month

for the services of the on-site service manager.

10

11

12

Q: HAS ANY CLEC REQUESTED AN ON-SITE PROVISIONING TEAM

SINCE THE AMENDMENT WAS APPROVED BY AND ON FILE WITH A

STATE COMMISSION?

13

14

No. Despite the filed Interconnection Agreement Amendment in Arizona,

at least, to my knowledge no CLEC customer has requested an on-site

team.15

16 Q:

17

BECAUSE ESCHELON HAD AN ON-SITETEAM, WERE ITS SERVICE

PROBLEMS RESOLVED DIFFERENTLY THAN THOSE OF OTHER

CUSTOMERS?18

19

20

No. Qwest uses the same root cause analysis to solve all wholesale

customer service issues. Service management holds regular meetings

1365663/67817295
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1

2

3

with customers to identify areas of improvement or operational issues that

need resolution. Qwest uses these same processes to identify root

causes and trends and to recommend action plans or identify initiatives

4 already in place to improve service.

5 Q:

6

DOES QWEST PROVIDE THE SAME LEVEL OF SERVICE TO ALL ITS

WHOLESALE CUSTOMERS?

7

8

9

Yes. By employing the same processes for all of its wholesale customers,

Qwest provides the same level of service to all CLECs, wherever their

service team might physically be located.

10 Q. IS AN ON-SITE TEAM CURRENTLY WORKING AT ESCHELON'.S

11 OFFICES?

12

13

14

Eschelon informed Qwest earlier this year that they do not want to

continue with the on-site team. As of June 10, 2002, Eschelon migrated

back to a service management team located at Qwest.

15 c. Performance Tracking

16 Q. How CAN YOU DEMONSTRATE THAT ALL CLECS ARE GIVEN THE

17 SAME LEVEL OF SERVICE MANAGEMENT?

18

19

20

Through the monthly performance tracking reported to all CLECs monthly

by our Regulatory Reporting team. Measures are tracked for each CLEC

and at an aggregate company level. Beyond this reporting, the sewiee

r
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1

2

3

4

teams often develop a streamlined view of a selected set of key metrics

for an individual customer report card. These are created for the purpose

of managing/tracking individual CLEC service performance and service

improvement plans.

5 Q. HOW DOES QWEST TRACK PERFORMANCE?

6

7

8

9

10

Qwest does extensive performance tracking. This service tracking

involves monitoring nearly 800 different service metrics for all CLE.Cs.

PIDs, or Performance Indicators Definitions, define the way that data is

captured and results are calculated. They are the underlying metrics that

make up the state specific Performance Assurance Plans (PAPs).

11 Q. WHAT HAS THE SERVICE TRACKING SHOWN?

12

13

14

15

These Service Metrics show that Qwest's service has improved continually

for all CLECs since it merged with U S WEST in 2000 and is currently

performing at significantly higher levels demonstrating that Qwest's local

service markets are open for competition by CLECs.

16 D. Service Processes

17 Q. WHAT PROCESSES DOES QWEST PROVIDE TO ITS WHOLESALE

18 CUSTOMERS?

1365663/678177295
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1

2

3

Qwest provides product, process, Operations Support Systems ("OSS"),

and change management information electronically to wholesale

customers through its website. The Qwest Interconnect ass Electronic

Access can be located at web address4

5

6

7

8

http://vvviAn.qwest.com/wholesale/clecs/electronicaccess.html. Marked as

Exhibit DLF-2 is a true and complete copy of the OSS change

management information located at this web address. Exhibit DLF+2 was

produced and maintained by Qwest in the regular course of business.

9 Q. DO THESE PROCESSES VARY BY CUSTOMER?

10

11

12

13

14

Generally speaking, the processes are standard across customers With

common interface. Customers have varying degrees of automation in

their own business and the associated interface with Qwest. (Example:

EDI or GUI systems interfaces). These types of interfaces by definition

imply slightly different operational processes.

15 Ill. ESCALATION PROCEDURES

16 Q. ARE you FAMlLlARWlTH THE ESCALATION PROCEDURES

17 DETAILED IN ATTACHMENT 2 TO THE QWESTIESCHELON

18 IMPLEMENTATION PLAN DATED JULY 31, 2001?

19 Yes.

1365663/67817.295
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1 Q: CAN you DESCRIBE WHAT ATTACHMENT 2 IS?

2 Attachment 2 is a standard chart used by Qwest with all of its wholesale

3

4

customers. The three components include escalation procedures for

order provisioning, unbundled loop cuts and repair and maintenance. The

5

6

7

8

9

10

order provisioning escalation chart was developed by the Wholesale

Markets Customer Service Operation in January 2001, by key Service

Center and Service Management personnel. That team devised a generic

standard chart and then each Service Manager responsible for a customer

modifies the chart to include the pertinent information for Center and

Service Management that apply to the particular customer.

Q. IS THERE A DOCUMENT EXPLAINING THESE PROCESSES?

12 Yes. Exhibit DLF-3, Expedites & Escalations Overview - V4.0, can be

13 located at web address

14

15

http:/hAnwv.qwest.com/wholesale/clecs/exescover.html. DLF -3 was

produced and maintained by Qwest in the regular course of business.

16 Q. How DO THESE ESCALATION PROCEDURES TYPICALLY WORK?

17

18

19

If normal processes fail to resolve a service concern, a customer will

initiate a call to their service manager, who evaluates the situation based

on facts provided by the customer. The service manager will use internal

resources to identify a resolution to the customer trouble.20

1365663/67817295
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1 Q. IF A SERVICE MANAGER IS UNABLE TO RESOLVE A PARTICULAR

2 SERVICE ISSUE, WHAT HAPPENS NEXT?

3

4

5

6

7

The wholesale customer may escalate its complaint to a senior service

manager, service director, senior service director, and then to a vice

president. These levels of escalation are defined in the Service

Management Escalation Procedure that are located on Qwest's website:

http://www.qwestchecl<for.com/wholesale/ccdb.

8

9

10

This web site requires customers to input customer name and CCNA and

then responds with specific names and contact numbers for the escalation

process. Eschelon, like all other CLECs, follows these same procedures.

11 Q. HOW SUCCESSFUL HAS QWEST BEEN USING THESE

12 PROCESSES?

13 Qwest has found that this escalation process resolves virtually all service

14 issues with all CLECs.

15 Q. DO YOU KNOW IF QWEST PROVIDES ESCALATION PROCEDURES

FOR ITS OTHER WHOLESALE CUSTOMERS?16

17 Yes. Qwest provides for formal escalation procedures for all CLECs

18 because it is more efficient and cost effective for Qwest and its CLEC

19 customer to resolve historical disputes short of administrative complaints

1365663/67817.295
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1

2

or litigation. This is a core function of the service management team-

Escalation procedures and associated contact namesand numbers can

be found on the Wholesale web site.3

4 Q: HOW DOES THE ESCHELON CHART DIFFER FROM OTHER CLECS

5 ESCALATION CHARTS?

6

7

8

9

The only change that Qwest made to the chart for Eschelon was to insert

Eschelon's name in place of another company's on the chart, and to insert

the specific Qwest personnel who service the Eschelon account in the

corresponding portions of the chart.

10 IV. QUARTERLY MEETINGS

11 Q. ARE you FAMILIAR WITH THE SECTIONS 2.3 AND 2.5 OF

12 QWESTIESCHELON IMPLEMENTATION PLAN DATED JULY 31, 2001

REGARDING QUARTERLY MEETINGS BETWEEN YOURSELF AND13

14 RICK SMITH OF ESCHELON?

15 Yes.

16 Q. HOW OFTEN DID you MEET WITH MR. SMITH?

17

18

I had three or four meetings with Mr. Smith. These forums were used to

define service metrics most important to the customer. Once Eschelon

and Qwest formalized their relationship and established a scorecard, as19

1365663/67817.295
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1 Qwest does for each CLEC, we agreed to discontinue these meetings and

move them to the operations and service level.2

3 Q. DO you ATTEND MEETINGS WITH OTHER WHOLESALE

4 CUSTOMERS BESIDES ESCHELON?

5 Yes. As a senior vice president for wholesale service, I often attend

6

7

8

quarterly meetings with wholesale customers. The leadership of the

Wholesale Service Delivery Department often share responsibility.for

covering customer meetings.

v. PARTICIPATION IN REGULATORY PROCEEDINGS

WHAT WAS THE CHANGE MANAGEMENT REDESIGN TEAM?

9

10 Q:

11 A:

12

13

14

15

16

17

18

19

20

The Change Management Process ("CMP") redesign team was composed

of representatives from Qwest, a number of CLECs (approximately 10 of

which participated on a consistent basis and others that participated on an

inconsistent basis), a representative from the Colorado State Com.mission

staff, and, at later meetings, a representative from the Idaho Commission.

The purpose of the team was to jointly redefine the change management

processes that would govern the relationship between Qwest and CLECs.

The parties negotiated specifics on topics including how they are going to

communicate and implement changes to CSS interfaces (systems) and

products/processes, what the intervals and requirements for

1365663/67817295
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1 communication and implementation are, notification intervals, and how the

2 community will vote on any systems or product/process changes. The

3

4

5

6

Change Management Process provides a means to address changes that

support or affect pre-ordering, ordering/provisioning, maintenance/repair

and billing capabilities and associated documentation and production

support issues for local services provided by CLECs.

7 Q: WAS ESCHELON PART OF THE CMP REDESIGN TEAM?

8 A: Yes. Eschelon was a very active participant in CMP Redesign, and is a

9

10

11

12

13

14

15

16

very active participant in the on-going CMP meetings. Most companies,

especially smaller CLECs, would have a single representative who would

attend the meetings. Eschelon, on many occasions, had more than one

representative at CMP Redesign. Additionally, Eschelon has numerous

representatives at the ongoing CMP monthly meetings. Also, we can

measure the activity in the change management process by looking at

change requests. By far, the largest number of change requests issued

by the CLEC community come from Eschelon.

17 Q: DID YOU EVER EXPRESS DISSATISFACTION WITH THE NATURE OF

18 ESCHELON'S PARTICIPATION?

19 A: Yes. CMP Redesign was intended to be a process that brought many

20 CLECs - all CLECs, if they wanted to participate - to the table to work

1365663/67817295
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1 cooperatively and figure out what change management processes should

2 ultimately govern the way Qwest and CLECs work together. The

3

4

5

6

7

8

9

10

11

12

13

Redesign team set an agenda for each meeting according to the team's

prioritization of the processes that required development for management

of processes and system changes through CMP. However, on several

occasions, an Eschelon representative raised objectives that were not on

the agenda and were not following the charter of the team. As a result,

the team was not able to use its time constructively to accomplish the

day's agenda. On one such occasion, I contacted Rick smith, Eschelon's

president, and asked him to coach the Eschelon representative on how to

participate in good faith negotiations in the change management process

and how to manage her behavior so that the team could be constructive.

That representative then left the meeting. She left on October 30, 2001

and did not return on October 31, 2001 or November 1, 2001, but was14

15 back for the next session on November 13, 2001 .

16 Q: WHAT IS YOUR CONCLUSION BASED UPON THE EVIDENCE

17 ADDRESSED IN YOUR TESTIMONY?

18 Qwest provides all of its CLEC customers with consistent and effective

19

20

21

service management. Eschelon's on-site service management team

resolved service issues using substantially the same processes and

procedures as those utilized by Qwest's other service management teams.
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1

2

By employing substantially the same processes for all its wholesale

customers Qwest provides the same level of service to all CLECs. This is

illustrated by the service metrics that demonstrate improved service for all3

4 CLECs. The Change Management Process, which is intended to be a

5

6

7

cooperative process between Qwest and CLECs, including Eschelon, is a

vehicle for further refining Qwest's provisioning of service and increasing

the quality of the service that Qwest provides to its wholesale customers.

8

9

4.
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AMENDMENT NO. 7 TO THE INTERCONNECTION AGREEMENT

BETWEEN

ESCHELON TELECOM OF ARIZONA, INC.

AND

QWEST CORPURATION

IN

ARIZONA

This Amendment No. 7 (Amendment) is made and entered into between Eschelon Telecom of
Arizona, Inc. (Eschelon) f.k.a. Advanced Telecommunications, Inc. and Qwest Corporation
(Qwest) f.k.a. U S WEST Communications, Inc.

Eschelon and Qwest entered into an Interconnection Agreement (Agreement) for service in the
state of Arizona which was approved by the Arizona Corporation Commission (Commission) on
April 28, 2000, in Docket Nos. T-01051B-00-0109 and T-03406A-00-0109, Decision No. 62489.
The parties now wish to amend the Agreement as provided in this Amendment, the terms of
which are attached.

F

9



INTERCONNECTION AGREEMENT AMENDMENT TERMS

This Amendment Agreement ("Amencl1nent")is made and entered into by and
between Eschelon Telecom, Inc., and its subsidiaries, ("Esc felon") and Qwest
Corporation ("Qwest") (collectively, the "Parties") on this 15th day of November, 2000.

The Parties agree to file this Amendment as an amendment to all Interconnection
Agreements ("Agreements" and, singularly, "Agreement") that they are currently
operating under or that they may enter into prior to December 31, 2005, with the
Amendment containing the following provisions:

l . This Amendment is entered into between the Parties based ext the following
conditions, with such conditions being integrally and inextricably a material part of this
agreement:

1.1 Within 30 days of the Parties' execution of this Amendment, Eschelon
agrees to have purchased, and to continue to purchase throughout the terms of this
Amendment, at least 50,000 access lines from Qwest (throughout the 14-state area where
Qwest is an incumbent local exchange carrier), all of which are to be business lines, not
residential lines. "Access lines" include lines purchased for unbundled loops, whether
purchased alone or in combination with other network elements ,

1.2 Qwest and Escheion agree, that within 30 days of the Parties' execution of
this Amendment, they will execute an agreement, on a region-wide basis, for the
exchange ofiocal traffic, including Internet-related traffic, on a "bill and keep" basis, that
provides for the mutual recovery of costs through the offsetting of reciprocal obligations
for local exchange traffic that originates with a customer ozone company and terminates
to a customer of the other company provided, however, that these provisions will not
affect or avoid the obligations to pay the rates set out on Attachment 3.2.

1.3 The Parties wish to establish a business-to-business relationship and have
agreed that they will attempt to resolve all differences or issues that may arise under the
Agreements or this Amendment under an escalation process to be established between the
Parties.

n

1.4 The Parties agree that the terms and conditions contained in this
Amendment are based on Eschelon's current characteristics, which include service to
business and Centrex-related customers and includes a fair representation of all
businesses, with no large proportion of usage going to a particular type of business.

1.5 The Parties agree that the temps .and conditions contained in this
Amendment are based on the characteristics of Escllelon's service, which does not
include identifiable usage by any particular type refuser.

outs: 1



1.6 This Amendment shall be deemed effective on October 1, 2000, subject to
approval by the appropriate state commissions, and the Parties agree to implement the
terms of  the Amendment ef fect ive October l ,  2000. This Amendment wil l  be
incorporated in any future Agreements, but nothing in any new Agreement will extend
the termination date of this Amendment or its terms beyond the term provided herein.
Nothing in this Amendment will extend the term of any. existing interconnection
agreement. This Amendment and the underlying Agreements shall be binding on Qwest
and Eschelon and their subsidiaries, successors and assigns.

1.7 In interpreting this Amendment, all attempts will be made to read the
provisions of this Amendment consistent with the underlying Agreements and all
effective amendments. In the event that there is a conflict between this Amendment and
an Agreement or previous amendments, the terms and conditions of this Amendment
shall supersede all previous documents. r

»

1,8 Except as modified herein, the provisions of the Agreements shall remain
in full force and effect. This Amendment may not be further amended or altered except
'by written instrument executed by an authorized representative of both Parties. This
specif ically excludes amendments resulting from regulatory or judicial decisions
regarding pricing of unbundled network elements, which shall have no effector the
pricing alTered under this Amendment, prior to termination of this Amendment.

1

1.9 The Parties intend that this Amendment be effective as oflOctober 1, 2000,
and have executed the Agreement in multiple counterparts, each of which is deemed an
original, but all of which shall constitute one and the same instrument.

1.10 Unless terminated as provided in this section, the term of this Amendment
is from October l, 2000 until December 31, 2005. This Amendment can be terminated
only in the event that both Parties agree in writing.

1.11 In the event of termination, the pricing, terms, and conditions for all
services and network elements purchased under this Amendment shall immediately be
converted, at the option otlEschelon, to either prevailing prices for combinations of
network elements, or to retail services purchased at the prevailing wholesale discount. In
either case, if and to the extent conversion of service is necessary, reasonable and
appropriate cost based nonrecurring conversion and/or nonrecurring charges will apply.

1.12 All factual preconditions and duties set forth in this Amendment are
intended to be, and are considered by the Parties to be, reasonably related to, and
dependent upon each other.

. . I

1.13 To the extent any Agreement does not contain a force majeure provision,
then if either Party's performance otlthis Amendment or any obligation under this
Amendment is prevented, restricted or interfered with by causes beyond such Parties
reasonable control, including but not limited to acts of God, fire, explosion, vandalism

D\\*'TC 'J



which reasonable precautions could not protect against, storm or other similar occurrence,
any law, order, regulation, direction, action or request of any unit of federal, state or local
government, or of any civil or military authority, or by national emergencies,
insurrections, riots, wars, strikes or work stoppages or material vendor failures, or cable
cuts, then such Party shall be excused from such performance on a day-to-day basis to the
extent of such prevention, restriction or interference (a "Force Majeure").

1.14 Neither Party will present itself as representing or jointly marketing
services with the other, or market its services using the name of the other Party, without
the prior written consent of the other Party.

1.15 This Amendment may be executed in counterparts and by facsimile.

2. In consideration of the agreements and covenants set forth above and the entire
group otlcovenants provided in section 3, all taken as a whole and fully integrated with
the terms and conditions described below and throughout this Amendment, with such
consideration only being adequate if all such agreements and covenants are made and are
c'htlorceable,Eschelon agrees to the following:

2.1 To pay Qwest SlOmillion to convert to the Platform and to be released
from any termination liabilities associated with Eschelon's existing contracts for resold
services with Qwest as set omit in the Attachment to section 3.2. .

2.2 To purchase from Qwest during the term of this Amendment, at least S150
million worth of services and elements (the "Services"). Based on all the tcmis and
conditions contained herein, including the purchase commitment oilSl50 million,
Esc felon may also purchase from Qwest, on a Platform basis and at retail rates, DSL and
voice messaging service.

2.3 As set forth in section 1.1 of this Amendment, Eschelon agrees to
purchase from Qwest, during each of the five calendar years of this Amendment, a
minimum of50,000 business access lines, and to maintain on Qwest access lines to end
users at least 80% (in terms of physical facilities) of Eschelon's local exchange service in
the region where Qwest is the incumbent local exchange carrier. In addition, by
December 31, 2001 , Eschelon agrees that at least 1000 business access lines will be
maintained in at least eight of the eleven markets (Minneapolis, St. Paul, Seattle, Tacoma,
Portland, Salem, Eugene, Denver, Boulder, Salt Lake City, Phoenix) in which Eschelon is
doing business and Qwest is the incumbent local exchange carrier. Eschelon further
agrees that it will meet or exceed the following schedule of growth in its purchase of
business access lines:

. . n `



YEAR AGREED LINE
COUNTS AND

ANNUAL PERCENTAGE
GROWTH OF AGREED
LINE COUNTS

end of2000
2000 .- 2001
2001 .- 2002
2002 .- 2003
2003 -. 2004
2004 -. 2005

50,000 lines

80,000 lines

110,000 lines
140,000 lines

170,000 lines
200,000 lines

60%
37%
27%
21%
18%

The growth in lines identified above refers to end of the year agreed line counts. This
minimum line commitment will be reduced proportionally in the event Qwest sells any
exchanges where it is currently the incumbent local exchange service provider, but only
to the extent that any such sale materially impacts Eschelon's purchase of access lines
from Qwest. For purposes oflthis provision, access lines include lines purchased for
uubundied loops, whether purchased alone or in combination with other network
elements.

2.4 To place orders for the Products offered in this Amendment, and for
features associated with such product, Esc felon will use one of the electronic interfaces
offered by Qwest..

2.5 During the temp of the Amendment, Eschelon and Qwest will adopt and
follow a bill and keep arrangement for reciprocal compensation, as described in section
1.2. In addition, Eschelon agrees to be financially responsible, and make arrangements
with other camlets, for any reciprocal compensation and switched access charges for
traffic between Eschclon and carriers other than Qwest.

2.6 Within the 14-state region wherein Qwest serves as the incumbent local
exchange canter, Eschelon agrees: (a) to operate in, and to continue operating in, at least
eleven markets within the 14-state region, (b) that the next six new markets that it enters
will be within the 14-state region, and (c) to operate in, and to continue operating in, all
of the Tier 1 cities in the 14-~st__ate region (Minneapolis/St. Paul, Salt Lake City, Denver,
Phoenix, Seattle, and Portland). In the event Qwest sells any exchanges in any of the
markets where it is the incumbent local exchange carrier and where Eschelon is currently
operating or can sufficiently demonstrate an intent to commence operations, the Parties
agree to reasonably adjust these requirements accordingly.

|

2.7 To provide Q{vest accurate daily working telephone numbers of Eschelon
customers to allow Qwest to provide daily usage information to Eschelon so that
Eschelon can bill interexchange or other companies switched access or other rates as
appropriate. .
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2.8 Beginning January 1, 2001, to provide Qwest with rolling 12 month
forecasted volumes, including access line volumes, to the central office level, updated
quarterly, and where marketing campaigns are conducted.

2.9 To hold Qwest harmless in the event of disputes between Eschelon and
other carriers regarding the billing of access or other charges associated with usage
measured by a Qwest switch, provided that Qwest cooperates in any investigation related
to such a dispute to the extent necessary to determine the type and accuracy of such
usage.

I
2.10 For at least a one-year period, Eschelon agrees to pay Qwest for the

services of a Qwest dedicated provisioning team to work on Esc felon's premises.

2.11 For at least a six week period, Eschelon agrees to participate with QWest in
a loop cutover trial.

3. In consideration of the agreements and covenants set forth above and the entire
' group ot'cOvenants provided in section 2, all taken as a whole and fully integrated with
the temps and conditions described below and throughout this Amendment, with such
consideration only being adequate if all such agreements and covenants are made and are
enforceable, Qwest agrees to the following:

3.1 In consideration for Eschclon's agreement in section 2.1 of this agreement,
to waive and release all charges associated with conversion from resold services to the
unbundled network platform and for terminating Eschelon contracts for services
purchased from Qwest for resale as described in this Amendment.

3.2 To provide throughout the term of this Amendment the Platform described
herein and in Attachment 3.2, regardless of regulatory or judicial decisions on
components, including pricing, of an unbundled network element platform, upon the
rates, terms and conditions in the Attachment to section 3.2,

3.3 To provide daily usage information to Eschelon for the working telephone
numbers supplied to Qwest by Eschelon, so that Eschelon can bill interexchange or other
companies switched access Ag other rates as appropriate.

3.4 As described in section 1.2 of this agreement, to reach agreement and
remain on a "bill and keep" basis for the exchange of local traffic and Internet-related
tragic with Eschelon, throughout the territories where Qwest is currently the incumbent
local exchange service provider until December 31 , 2005.

3.5 To provide electronic interfaces.to adequately support the product
described in the Attachment to section 3.2.

i
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Attachment 3.2

Performance by Eschelon of the covenants and agreements in sections 1 and 2 of
the Amendment to which this Attachment is a part.

II. Performance by Qwest of the covenants and agreements in sections 1 and 3 of the
Amendment to which this Attachment is a part.

III. State rates for lines, adjustments, charges, other terns and conditions, included
and excluded platform features, are at the end of this attachment, and are subject
to and clarified by the following:

In detemiining statewide usage Escheion agrees to allow Qwest to audit its
records of usage of the piatfomi on a quarterly basis (or other agreed upon
measurement period). If statewide average usage exceeds the 525
originating local minutes per month per line for a three month period (or
such other agreed upon measurement period) on a state-by~state basis, all
platform service shall be increased by the appropriate increment. The first
incremental audit will be conducted during December 2000 (or at such
other time as the Parties mutually agree). If average usage is above 525
originating local minutes on a statewide basis, the incremental usage
element will not be applied for January, February and March usage for that
state. The second incremental audit will be conducted in March of200l
based upon December, January and February usage'(or at such other time
as the Parties mutually agree). If the average statewide usage is above 525
originating local minutes for that quarter, then the appropriate increment
usage element(s) will be applied to April, May and June usage for that
state. All audits will follow on a rolling quarterly basis (or other agreed
upon measurement period), and all increments shall be applied on a rolling
basis. Qwest will review with Eschelon the results omits audits of the local
usage, and provide Eschelon with its audit reports, if any.

The rates provided for by this platform do not apply to usage associated
with toll traffic. Additional local usage charges will apply to usage
associated with toll traffic.

Platform rates__include only one primary directory listing per telephone
number.

Voice messaging service and DSL service are available in combination
with Platform orders at retail rates, and such availability is conditioned on
paragraph I above.

Rates associated with miscellaneous charges, or new governmental
mandates, shall be passed through to Eschelon, as appropriate.

The Platform rates provided for in this Amendment shall only apply to

1.

A.

B.

c.

D.

E.

F.

PAY 7F
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additions to existing CENTREX common blocks established prior October
l, 2000, and only apply to business local exchange customers served
through the unbundled network element platform where facilities exist.
Appropriate charges for any new CENTREX-related services or augments
where facilities do not exist will apply. This Amendment only applies to
platform services provided for business users and users of existing
CENTREX common blocks. Qwest will not provide Eschelon any new
CENTREX common blocks.

Any features or functions not explicitly provided for in this Amendment
shall be provided only for a charge (both recurring and nonrecurring),
based upon established rates and only in accordance with the terms and
conditions of the appropriate tariff or Agreement for the applicable
jurisdiction.

H. Beginning January 1, 2001, Eschelon shall provide Qwest with rolling 12
month forecasted volumes, including access line volumes, to the central
office level, updated quarterly, and where marketing campaigns are
conducted.

F

D

G.

DARK? Q
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PRICES FOR OFFERING

STATE PLATFORM
RECURRING

ADDITIONAL CHARGE FOR
EACH 50 MINUTE INCREMENT
> 525 ORIGINATING LOCAL
MOU/MONTH PER LINE

AZ
CO
ID
MN
ND
NE
NM
OR
'UT

30.80
34.00
33.15
27.00
28.30
35.95
27.15
26.90
22.60
24.00

0.280
0.295
0.295
0.205
0.260
0.300
0.140
0.170
0.270
0.195WA

Features (in all forms of the following. except as part of an enhanced services included in
flat-rated UNE-Business
Call Hold
Call Transfer
Three-Way Calling
Call Pickup
Call Waiting/Cancel Call Waiting
Distinctive Ringing
Speed Call Long .- Customer Change
Station Dial Conferencing (6 way)
Call Forwarding Busy Line
Call Forwarding Don't Answe_r
Call Forwarding Variable
Call Forwarding Variable Remote
Call Park (Basic - Store 8: Retrieve)
Message Waiting Indication A/V

_ . A
s .

I

DACF o
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Features in all forms of the following. except as part of an enhanced services included in
existing Centrex Common Blocks
Call Hold
Call Transfer
Three~Way Calling
Call Pickup
Call Waiting/Cancel Call Waiting
Distinctive Ringing
Speed Call Long - Customer Change
Station Dial Conferencing (6-Way)
Call Forwarding Busy Line
Call Forwarding Don't Answer
Call Forwarding Variable
Call Park (Basic - Store & Retrieve)
Message Waiting Indication A/V
Centrex Management System (CMS)
Station Message Detail Recording (SMDS)
Data Call Protection
Hunting
Individual Line Billing
Intercept
lnstrasystem Calling
Intercom .
Night Service
Outgoing Trunk Queuing
Line Restrictions
Touch Tone
Directed Call Pickup
AIOD
Dial 0
Automatic Call Back Ring Again
Direct Inward Dialing
Direct Outward Dialing
Executive Busy Override
Last Number Redial
Make Set Busy
Network Speed Call
Primary Listing

11

_ . »

,
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DO CKETED

3

4

WILLLAM A. MUNDELL
Chairman

HM IRVIN
Commissioner

MARC SPITZER
Commissioner

FEB 022001

5

6 DOCKET nos. T-01051B-00-1055
T-03406A-00-1055

IN TI-IE MATTER OF THE APPLICATION )
OF QWEST CORPORATION F/K/A U s WEST )

7 COMMUNICATIONS, INC., FOR APPROVAL )
OF THE SEVENTH AMENDMENT TO THE )
INTERCONNECTION AGREEMENT WITH )
ESCHELON TELECOM OF ARIZONA. INC. )

8

9

DECISION NO. (435134

ORDER

10 Open Meeting
January 30 and 31, 2001
Phoenix, Arizona11

1.2 BY T1-IE comivnss1on¢

13 Q FINDINGS OF FACT

14 On December 22, 2000, Qwest Corporation ("Qwest"), f/k/a U S WEST

15 Communications, .inc., filed an application for approval of the Seventh Amendment to the

15 Interconnection Agreement between Qwest and Eschelon Telecom of Arizona, kic. ("Eschelon").

17 The original Interconnection Agreement was approved by the Commission on April 28, 2000, in

18 Decision No. 62489.

19 2. The Telecommunications Act of 1996 ("1996 Act") directed incumbent local

20 exchange carriers to make their networks available for interconnection and resale bY new entrants

21 to the localexchangemarket. The 1996 Act provides for interconnection and resale agreements to

22 be concluded by voluntary negotiation.

23 3. This Seventh rendment to the Interconnection Agreement between Qwest and

24 Eschelon was voluntarily negotiated, without resort to arbitration.

25 4. Under the terms of this Seventh Amendment, terms, conditions and rates are

26 amended for reciprocal compensatioN, billing, provisioning, arid Unbundled Network Elements.

27 '

28 -- -

1.
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According to the 1996 Act, the Commission must approve voluntarily negotiated

2 interconnection and resale agreements, if their provisions are non-discriminatory and in the public

1

3 interest.

4 Staff has reviewed the Seventh Amendment and finds it to be non-discriminatory and

5 in the public interest. Qwest is offering the same terms and conditions of the Agreement to all

5 other interested parties. The Agreement is in the public interest because it will act to further

7 competition in the local exchange market in Arizona.

8 Since there are no grounds for rejection of the Seventh Amendment pursuant to

9 Section 252(e)(2)(A) of the 1996 Act, Staff has recommended that the Commission approve the

10 Seventh Amendment to the Interconnection Agreement between Qwest and Eschelon.

, CONCLUSIONS OF LAW11

LE Qwest is an Arizona public service corporation within the meaning of Article XV,

13 Section 2, of the Arizona Constitution.

2.14 The Commission has jurisdiction over Eschelon and over the subject matter of the

15 Application.

16

17

18

19

20

21

22

The Commission, having reviewed the Application and Staffs Memorandum has

determined that the Seventh Amendment to the Interconnection Agreement negotiated between

Qwest and Eschelon meets the requirements of Section 252(e)(2)(A) of the 1996 Act which

governs the approval of voluntarily-negotiated agreements and is in the public interest.

1 The Commission Maintains jurisdiction over the subject matter of the Agreement

and Amendments thereof, to the extent permitted pursuant to the powers granted the ComMisSion

by the Arizona Constitution, Statutes, Commission Rule, and the 1996 Act and the Rules
nu

23 promulgated thereunder.

24

25

26

27

28

5.

6.

7.

1.

3.

4.

Decision No. Ma 3`§°»w
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l ORDER

2 THEREFORE, IT IS ORDERED that the Commission hereby approves the Seventh

3 Amendment to the Interconnection Agreement between Qwest and Eschelon Hled on

4 December 22, 2000.

IT IS FURTHER ORDERED that this Decision shall become effective immediately.

BY ORDER OF THE ARIZONA CORPORATION COMMISSION

-. ,A
COMMISSIONER COMMISSIONER

IN WITNESS WHEREOF. I .  BRIAN c.  McNEIL,
Executive Secretary of the Arizona Corporation
Commission, have hereunto, set my hand and caused the
official seal of this Cornmissi to be afigced at the Capitol,
in the city of Phoenix thy rn day of, , , 2001.

BRIAN C NEIL
XQQHHV9 secretary

5

.6

7

8

9 CHAIRMAN

10

11

1.2

13

14

15

16

17

18 DISSENT:

19 DRS:EAA:Ihm

20 I

21

22

23

24

25

26

27

28

n

1

Decision No. \93?13\o
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1 SERVICE LIST FOR: Qwest Corporation and Eschelon Telecom of Arizona, Inc.
2 DOCKET NOS. T-01051B-00-1055 and T-03406A-00-1_55

3 Ms. F. Lynne Powers
Eschelon Telecom of Arizona, Inc.

4 Vice President Finance
710 Second Avenue South, Suite 1200

5 Minneapolis, MN 55402

6 Ms. Theresa Dwyer
7 Fennelnore Craig

3003 fords Central Avenue, Suite 2600
8 Phoenix, Arizona 85012

9 Mr. Timothy Berg
Fennemore Craig
3003 North Central Avenue, Suite 2600

11 Phoenix, Arizona 85012

10

12 Mr. Christopher C. Kempley
Chief Counsel

13 Arizona Corporation Commission
14 1200 West Washington

Phoenix, Arizona 85007
15

Ms. Deborah R. Scott
16 Director, Utilities Division

Arizona Corporation Commission
1200 West Washington

18 Phoenix, Arizona 85007

17

19

21

'77
an

23

24

26
. »' '

I

27

28

20

25
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Wholesale

Products &Services Business Procedures

Qwest Interconnect ass Electronic Access -
V10.0

History Log

Business Procedures

> Getting Started

-Facility Based CLECs

-Resellers

|» Account Team
I n t r o d u c t i o n

> Billing - Additional
Output

> Billing - Billing
Percentage Worksheet

Based on the Wholesale Products and Services In your Interconnection
Agreement, to support your service delivery functions, Qwest offers you
various tools and electronic methods to access Qwest's Operations
Support Systems (ass). Electronic access to ordering and repair
systems, as well as billing outputs for Interconnection Products and
Services, can be accomplished via Dial Up Capability, Direct Connection
and Web Access.

b Billing - Billing &
Receivable Tracking
(BART) Dial Up Capability

> Billing - Customer
Records and Information
System (CRIS)

Log on to Qwest's ordering and repair systems or download data files to
your local PC or network server. Requlres you purchase and install
CONNECT Direct software (WIN 95 version) for output files and a
Netscape Web browser for MA Gui. Contact your Qwest Service Manager
to obtain specific requirements.> Billing - Daily Usage File

(DUF)
•

> Billing - Integrated
Access Billing System
(IABS)

» Billing -LEXCIS

Security
Requires you order SecurID card(s) from Qwest, for each member
of your staff who will be accessing our tools or pulling data files
taking approximately 10 business days to complete. System(s)
security, based on requested systems that will be accessed, Is
established when the SecurID card is ordered. If Qwest determines
a member of your staff is sharing their SecurID card, their access
will be disconnected. SecurID card(s) are renewed yearly.D Billing - Taxes and Tax

Exemption

l> Bona Fide Request
(BFR) & Special Request
(SR) Processes

Direct Connection

> Calling Card/LIDB

Allows processing large volumes of ordering, repair and data requests and
recommended If you will be generating large data volumes or if you have
more than 50 staff members who will be accessing our ordering and
repair systems. Requires you Install a 56K or T1 circuit with software
requirements that may include CONNECT Direct (NDM), Flle Transfer
Protocol (FTP) or web browser based on the use of the circuit.

> CLEC Requested UNE
Construction (CRUNEC)

» Common Language • Securlty
Established at a company level, connectivity and security requires

http:// qwest.com/wholesade/clecs/eIectronicaccess.html
DLF-2 11/21/2002
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> Customer Contacts

» Directory Ordering

|» Early Order Opportunity

» Electronic Access

detailed project coordination and testing to implement with initial
set up taking approximately 6 to 8 weeks to complete. Once
security is established, no further renewal is needed. However,
subsequentconnectivity requirement changes, such as Internet
Protocol (IP) addresses, require a notice of 5 business days to
process. Specific requirements may be obtained from your
Wholesale Systems Implementation and Deployment team
representative.

> Expedites and
Escalatlons Overview Web Access

b Features

b Forecasting

Provides access to numerous Qwest systems to process orders, download
data and/or access your billing data files from your PC using a web
browser.

r Formal Complaint
Process •

9 Geographic
Deaveraging

> Local Service Freeze

> Local Service Ordering
Guidelines (LSOG)

Security
Qwest Digital Certificates are issued for each of your employees
and are required for each personal computer that will be used to
up and/or download data or access Qwest systems via the web. A
minimum of 48 hours is required to processand update security
databases with certificates renewed every five years. Refer to the
"How to Get a Qwest Digital Certificate" section of our Operations
Support Systems (ass) Overview web page for ordering Digital
Certificates or contact your Qwest Service Manager for additional
information.

V Long Distance Carrier
Selection

» Maintenance & Repair
Overview

» Manual Interfaces

Contact Qwest's IT-wholesale Systems Help Desk at (888) 796-9102 for
assistance if you experience problems connecting to Qwest once your
connectivity and security access has been established. Additional
information about Qwest's Information Technologies Wholesale Systems
Help Desk (IT-WSHD), including hours of operation, can be found in the
Wholesale Systems Help Desk Section of our ass Production Support web
page.

» Migrations and
Conversions Information about the Unplanned Notification Process can be obtained

from Qwest's ass Production Support.» Negotiations Process

} Negotiations Template
Agreement

-Provisions Available
for Opt In

T o o l s  f o r  I n t e r c o n n e c t

r New Customer
Questionnaires

The following is a list of resources, systems and network tools available
that support the pre-ordering, ordering, repair and maintenance functions
through data files, access to systems for ordering and repair, and billing
files: .

> Ordering Overview

» Pre Ordering Overview
CLEC PlC / LPIC Verification Process
Submit and receive batch files containing PIC/LPIC information

> Proof Of
Authorization/Letter of
Agency (LOA)

Customer Electronic Maintenance and Repair (CEMR)
Graphlcal user interface for trouble administration activities such as
creating and editing trouble reports, monitoring status and reviewing
trouble history on Circuit IDsV Provisioning &

Installation Overview
Deslgn Service Order Status (DSOS) Job Aid
Provides Information for the Design Service Order Status> QPAP

> Regulatory Directory Listing Inquiry System (SDG-DLIS)

http:// qwest.com/wholesale/clecs/electronicaccess.html 11/21/2002
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Information on Directory Listing Inquiry SystemCommissions

> Service Intervals

» Tariff Locations

> Technical Publications

Electronic Customer Reporting (ECR)
Providesaccess to CLEC Performance Results Report

» Telecommunications
Associations

Held Order, Escalation, and Expedite System (I-IEET)
Single source for Access ServiceRequest (ASR) order information related
to Qwest delayed or escalated orders as well as CLEC initiated expedited
orders

> Unauthorized Service
Provider Change

FLI - Fiber Data Reports Tool
Information on fiber facilities Is contained on Fiber Data Reports User
Guide.

v USOC/FID Finder
Interconnect Mediated Access (MA) - GUI or EDI Interface
submit Local Service Requests via our web based MA Graphical User
Interface (GUI) or our MA Electronlc Data Interchange (EDI) tool.

Mdlated Access Electronic Bonding Trouble Administration
(MEDIACC-EBTA)
Electronic gateway used primarily to process mechanically telephone
circuitrepair activities

Metallic Designed Facility Inventory Tool (MIT)
Information contains installed and spare copper spans between the
Central Office and some other location. This other location could be either
another Central Office or a customer location.

Sold Central Office Provisioning (SCOP)
Buyer WebInterface for the Sale of Central Office provisioning service in
Remote Central Offices where the buyer has not also purchased the host
office

Telecommunications Information Access Ordering Systems
(TELIS / UNIX)
Electronically submit Access Service Requests (AsRs) to request trunking
and facilities between you and Qwest for Local Interconnection Services,
Interstate and Intrastate-switched access, and private line transport
services offered for the origination and/or termination of inter-exchange
traffic.

Data Files Available

Access and Billable Usage Records (sent to the CLEC)
Co-Carrier Usage Return Files (CCUR) (received from the CLEC) .
CRIS/IABS Summary Bills
Dally Usage File
Feature Availability Matrix (FAM) (Also referred to as Servlce
Avallablllty)
Fiber Data Reports (Also referred to as Flber Loop Inventory (Fl.I))
Reports fiber loop facilities availability In the Local Network for
planning activities.
Loss and Completion Reports
Raw Loop Data Tool (RLD)
Resale Product Database (RPD) (Product Methods and Procedures)
Service Address Gulde (SAG)

http://www.qwest.com/wholesale/clecs/electronicaccess.html 11/21/2002



Access
Method

Tool or Data File Forms Need to Submit

•
•

•

MA GUI
Resale
Billing/Ordering
Outputs
TELlS-UNlX

I

• Request for External
User Access to
Qwest's Systems

• Request for MA
System
Administrator Set
Up (only for MA)

Dlal Up

._-.
Direct
Connection

i

I
l

I

!

:

I
I

|
I
I

Web
Access

I

I
I
I
i
I

I

-| 1

•
•

•

MA GUI
MA EDI

Resale
Billing/Ordering
Outputs
IABS
Interconnect MPB
Output/Input
SAG/FAM
EXACT
Mediacc

• Qwest Data
Network
Information and
Requlrements

• Request for MA
System
Administrator Set
Up - Dedicated
Access Only (only
for MA)

• OSS Dedicated
Access
Implementation
Checklist

!
!• Internet Access

Procedures
E
i

These procedures Include
system requirements,
certification process, login
procedures, password
information and
send/retrieve files screen
layouts

• To download
Internet
Instructions -
Procedures for
Facility Based
Carriers click here.

• Service Delivery
Gateway (SDG) User's
Gulde

The SDG provides a secure
communications mechanism
for application and data
transfer on Internal and
external networks Includes
instructions for File
Transport User Interface and
trouble shooting.

To download Service
Delivery Gateway User's
Gulde click here.
Provides system and user
requirements for
applications and data
transfer on internal and
external networks.

s

1 Qwest | Wholesale Page 4 of 6

Electronic ass Access Forms

The matrix below identifies the documents and forms used to establish
and/or change connectivity and security to Qwest's ass tools for the
access methods summarized in the Introduction Section of this document
Downloadable documents and forms are available In Systems General
Information.

http://www.qwest.com/wholesale/clecs/electronicaccess.html 11/21/2002
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I
| Web
I Access

i

•
•

•
•

•
•

•
•

•

•

CEMR
DSOS
ECR
FLI
HEET
MA

RLD
RPD
SCOP
SDG-DLIS

Request for User
Access to Qwest's
Systems via Digital
Certificate for the
system you need.
(Downloadable
Excel forms
provided below)

ass Access Downloadable Forms

MS Excel Downloads'

CEMR Digital Certificate Requests
DSOS Digital Certificate Requests
ECR Digital Certificate Requests
Fu Digital Certificate Requests

o Building Electronics Inventory Report
o Fiber Product Spare Count Report
o A-z Location Fiber Inventory Report (AZLFIR)
o Splice Pol rt Fiber Inventory Report
o Metallic Designed Facilities Inventory Report

HEET Digital Certificate Requests
MA Digital Certificate Requests

RLD Digital Certificate Requests
RPD Dlgital Certificate Requests
SCOP Digital Certificate Requests
SDG-DLIS Digital Certificate Requests

Training

Qwest 101 "Doing Business Wlth Qwest"

• Thls Introductory instructor-led training course Is designed to teach
the CLEC and Reseller how to do business with Qwest. It will
provide a general overview of products and services, Qwest billing
and support systems, processes for submitting service requests,
reports, and web resource access information. Click here for
Course detail and registration Information.

MA "Hands on"

• Thls Introductory Instructor-led training course teaches you how to
use Qwest's MA Graphlcal User Interface (Gui) to order wholesale
products. You will experience interactive software demonstrations
and participate In hands-on practice sessions to familiarize yourself
with the MA GUI system. Click here for Course detail and
registration Information.

Last Update: October 23, 2002

http://vlrww.qwest.com/wholesale/clecs/electronicaccess.html 11/21/2002
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Copyright © 2001 Qwest Communications International Inc. All Rlghts Reserved I Legal Notlces I Privacy

Qwest cannot provide interLATA long distance sewlce originating, interLATA XX service terminating; or InterdATA private line or da
either end in the states of Az,co, ID, IA, MN, MT, NE, NM, no, OR, so, UT, WA, and WY. Qwest provides Internet services In thee
conjunction with a separately billed, required Global Service Provlder (GSP).

http://wvvw.qwest.com/wholesale/clecs/electronicaccess.html 11/21/2002
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Products & Services Business Procedures

Expedites & Escalations Overview - v4.o

History Log

Business Procedures

> Getting started

-Facility Based CLECs

-Resellers

> Account Team

I n t r o d u c t i o n

V Billing - Additional
Output

Qwest quickly responds to your escalation or expedite requests offering
you clear and complete explanations so you can satisfactorily respond to
your end-users.

•

} BIIIIng - Billing
Percentage Worksheet

Expedites: Requests for an improved standard interval, Individual
Case Basis (ICE) or committed to ICE (Ready for Service (RFS) +
Interval) date
Escalations: Requests for status or intervention around a missed
date> Billing Q Billing &

Receivable Tracklng
(BART) The following summarizes the processes used within Qwest for all

Wholesale Products and Services to handle expedite and escalation
requests.» Billing - Customer

Records and Information
System (CRIS)

> Billing - Daily Usage File
(DUF)

Expedites
While Qwest standard Intervals, defined In our Service Interval Guide
(SIG) identify reasonable intervals, at times a valid expedite situation can
occur such as :

> Billing - Integrated
Access Billing System
(IABS)

•

•
•
•» Billing _ LEXCIS

» Billing - Taxes and Tax
Exemption

> Bona Fide Request
(BFR) & Special Request
(SR) Processes

•

Flre
Flood
National emergency
Conditions where your end-user is completely out of service
(primary line)
Disconnect in error by Qwest
Requested service necessary for your end-user's grand opening
event delayed for facilities or equipment reasons with a future RFS
date
Delayed orders with a future RFS date that meet any of the above
described conditions

} Calling Card/LIDB

r CLEC Requested UNE
Construction (CRUNEC)

> Common Language

If an expedite situation occurs, call the assigned Qwest Wholesale Center
Representative responsible for processing your service requests. All
expedite requests require approval to ensure resource availability. The
Qwest Wholesale Center Representative will coordinate with you and
Qwest internal organizations to resolve. Expedite charges may apply, If
your expedite request is denied, denial reason(s) will be provided.

http://wvvw.qwest.com/wholesale/clecs/exescover.html
DLF-3 11/21/2002
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> Features

} Forecasting

» Maintenance & Repair
Overview

v Manual Interfaces

l> Migrations and
Conversions

> Local Service Freeze

P Expedites and
Escalations Overview

> Customer Contacts

> Directory Ordering

b Early Order Opportunity

» Electronic Access

> Formal Complaint
Process

> Geographic
Deaveraging

> Local Service Ordering
Guidelines (LSOG)

r Negotiations Template
Agreement

} Long Distance Carrier
Selection

> Negotiations Process

-Provisions Available
for Opt In

> New Customer
Questionnaires

} Proof Of
Authorization/Letter Of
Agency (LOA)

} Provisioning &
Installation Overview

P Ordering Overview

> Pre Ordering Overview

> QPAP

> Regulatory

Qwest's Service Centers pro-actively escalate any critical dates in
jeopardy and will notify you. if, however, you find it necessary to initiate
an escalation, call the assigned Qwest Wholesale Center Representative
responsible processing your orders, for assistance. Regardless of how
initiated, by you or Internally, Qwest escalation roles and responsibilities
can be summarized as:

Escalations - Maintenance and Repair
At your discretion, you may initiate an escalation of your trouble report .
through our electronic Interface Customer Electronic Maintenance and
Repair (CEMR) or by calling either the Account Maintenance Support
Center (AMSC) for Unbundled Network Elements (UnEs) and Complex
services or the Repair Call Handling Center (RCHC) for Plain old
Telephone Sen/ice (POTS) and Non-Complex services. Refer to our
Maintenance and Repair Overview for additional information. You will be
referred to Held, Escalated & Expedited Tool (HEET) for ongoing status if
your service was requested on an ASR.

Escalations - Technical! Escalatlon Process
Additional information about the Technical Escalation Process can 'be
obtained from Qwest's Operations Support Systems General Information.

Escalations
Escalations are a request for status or intervention around a missed
critical date such as:

Note: Occasionally, your end-user may Lind their way to the Qwest
Wholesale Center or Qwest Servlce Manager and our Wholesale Center
Representatives will explain that you are our customer and direct them to
you for assistance.

Should you have questions, or need additional information related to the
expedite or escalation processes defined above, contact your Qwest
Service Manager for assistance.

•

•

•

•

•

•

Qwest Wholesale Center Representatlves
Local Service Request (LSR) or Access Service Request (ASR)
escalations related to Rejects/Delayed orders, critical dates and
Firm Order Conflrmations (FOC).
Qwest Service Manager
Involved only after normal processes fail to resolve the escalation
to your satisfaction. Evaluates the situation based on commitments
managing associated resolution activities.
Qwest Senior Servlce Manager/Director
Involved only when the Service Manager's efforts are unsuccessful.
Provides direction to those working the issue, partnering with
Center Coaches and Team leaders.
Qwest Senior Directornice president
Contacted for direction and/or assistance for those working the
escalation, providing timely status updates back to the prior level
and you directly.

Plant Test Date (PTD)
Due Date (DD)
Ready For Service (RFS)

Page 2 of 4

Training
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Wholesale LSR Service Center: 888-796-9087
Fax: 888-796-9089

1
I Wholesale Center
I Representative provides on

your request or if you ask to
speak with a manager

| Duty Pager

g Appropriate Qwest
g Service Manager

i

Referral takes place if the
manager, responding to the
duty pager, needs further
assistance

_

Tier
|' .

I

Responsibility / Fundlons

I0
i

i 1
I

| Customer Service
inquiry and Education

9 Center (CSIE)
1 Wholesale Center
: Representative

Warm Transfer or Call Center
Database Ticket

Slen'a Vista Call
Center Agent

CLEC initiates call

2
I

_

3

Center Products & Servlces

Des Moines

i

! us, Feature Group, Private
Une, Analog/Digital, Hicap
Services (e.g., DS1, DS3,
Sonet, SS7, SHARP, SHNS)

I

: Salt Lake
g city

us, Feature Group, Private
Ume, Analog/Digital, Hlcap
Services (e.g., DS1, ass,
Sonet, SS7, SHARP, SHNS)

Contacts
-

877-340-
9627

800-333-
5498

1-1-11lllll\l ill II l lllllu l W lllllll

1
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Qwest 101 "Doing Business With Qwest"Com mlsslons

> Service Intervals

» Tariff Locations

» Technlcal Publlcatlons

• This introductory instructor-led training course is designed to teach
the CLEC and Reseller how to do business with Qwest. It will
provide a general overview of products and services, Qwest billing
and support systems, processes for submitting service requests,
reports, and web resource access information. Click here for
Course detail and registration information.

» Telecommunications
Associations

v Unauthorized Service
Provider Change Contacts
> USOC/FID Finder

Wholesale Customer Contacts

Expedites and Escalatlons

• Local Service Requests (LsRs)

• Access Sewlce Requests (ASRs) Note: Your Qwest Service Manager
will advise you which center to contact. .

Fax

515
286
5413

801
239
4070

I

I
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Center Products &
Services

I

Contacts Fax

AllSalt Lake
City

I

801-239-
5070 ..-J

: 801-879-
4072

*
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Minneapolis | Frame Relay
800-285-
8383

800-
636-
8721

Non AsR/LsRs

Frequently Asked Questions (FAQs)

This section is currently being compiled based onyour feedback.

Last Update: May 14, 2002
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